
Report published July 2025 

CONNECTICUT INSURANCE DEPARTMENT 

CONSUMER AFFAIRS DIVISION 

Consumer Complaints Activity Reports 
January 1, 2025 through June 30, 2025 

Pursuant to the statutory requirements of Sec. 38a-9 of the Connecticut General 
Statutes, the Connecticut Insurance Department is providing the Semi-Annual 
Consumer Complaints Activity Reports concerning the number of complaints received 
by the Consumer Affairs Division in the first and second calendar quarter of 2024, the 
Connecticut premium volume of the appropriate line of each insurance company 
against which a complaint has been filed, the types of complaints received, and the 
number of such complaints which have been resolved. 

Any questions pertaining to the contents of the Consumer Complaints Activity Reports 
may be directed in writing to the Consumer Affairs Division at the following email 
address: insurance@ct.gov. 

Sincerely, 

Gerard O’Sullivan 
Assistant Deputy Commissioner 
Director, Consumer Affairs Division 

mailto:insurance@ct.gov


STATE OF CONNECTICUT 
INSURANCE DEPARTMENT 

CONSUMER AFFAIRS DIVISION 

Consumer Complaints Activity Report Summary 
January 1, 2025 through June 30, 2025 

Number of complaints pending prior to: 01-01-25 556* 

Number of complaints received (opened): 2,379 

Total 2,935 

Number of complaints closed: 2,403 

Number of complaints outstanding on 07-01-25   532 

Number of complaints closed as: 
Confirmed: 
Unconfirmed: 

520** 
1,959**

Recovery dollars on all complaints resolved: $3,343,994.39 

Pamphlets 
Mailed:   9 
Outreach: ___55 

Recovery amounts by major lines of business for cases closed during the period: Report 3A 
(attached) 

Types of complaints, by line and by major reason group, received (opened): Report 3B 
(attached) 

Types of complaints, by line and by major reason group, received (opened) during Report 3C 
the period and closed by:07-01-25    (attached) 

Summary of complaints by group and individual insurer including premium volume Report 3D 
and lines of insurance opened during the period and closed by: 07-01-25   (attached) 

* Number differs from end of year report due to complaints reopened and reclosed with new closed dates and previously 
received complaints being reclassified as inquiries 

**Individual complaints may have multiple conclusions 



Report 3A 
Connecticut Insurance Department 

Recovery Amounts by Major Lines of Business for Cases Closed 
FOR TIME PERIOD January 1, 2025 through June 30, 2025 

Line Recovery Number of Records 

Accident & Health $ 1,339,951.28 277 

Mental Health $548,440.32 97 

Auto $628,988.17 115 

Fire, Allied Lines & CMP $254,446.85 10 

Homeowners $1,035,131.00 60 

Liability $54,609.17 4 

*Miscellaneous $30,867.92 23 

Total $3,343,994.39 489 

*Note:  Miscellaneous are more specialized coverages most common of those in 2025 would include Travel 
Insurance, Pet Insurance, Workers’ Compensation and Extended Warranty/Service Contracts. 



[Report3B] Connecticut Insurance Department 

TOTAL COMPLAINTS OPENED 
FOR TIME PERIOD 01/01/2025 THROUGH 06/30/2025 

Coverage Total By Coverage *Reason Total By Reason % Reason % Coverage 

Accident & Health 809 33.82% 

Claim Handling 663 81.95% 

Marketing & Sales 23 2.84% 

Other 4 0.49% 

PolicyHolder Service 84 10.38% 
Underwriting 35 4.33% 

Auto 742 31.02% 

Claim Handling 571 76.95% 

Marketing & Sales 14 1.89% 
PolicyHolder Service 41 5.53% 
Underwriting 202 27.22% 

Fire, Allied Lines & CMP 70 2.93% 

Claim Handling 48 68.57% 

Marketing & Sales 5 7.14% 
PolicyHolder Service 5 7.14% 
Underwriting 16 22.86% 

Homeowners 472 19.73% 

Claim Handling 315 66.74% 

Marketing & Sales 9 1.91% 

PolicyHolder Service 19 4.03% 
Underwriting 134 28.39% 

Liability 21 0.88% 

Claim Handling 8 38.10% 

Marketing & Sales 0 0.00% 
PolicyHolder Service 5 23.81% 
Underwriting 5 23.81% 

Life & Annuity 152 6.35% 

Claim Handling 30 19.74% 

Marketing & Sales 63 41.45% 

Other 6 3.95% 
PolicyHolder Service 48 31.58% 
Underwriting 5 3.29% 



Coverage Total By Coverage *Reason Total By Reason % Reason %Coverage 

**Miscellaneous 138 5.27% 
Claim Handling 95 75.40% 
Marketing & Sales 8 6.35% 
PolicyHolder Service 9 7.14% 
Underwriting 14 11.11% 

Total 2392 

Notes:   * Each complaint may contain one or more Reason codes. 

**Miscellaneous are more specialized coverages most common of those in 2025 would include 
Travel Insurance, Pet Insurance, Workers’ Compensation and Extended Warranty/Service Contracts. 



[Report3C] Connecticut Insurance Department 

TOTAL COMPLAINTS CLOSED 
FOR TIME PERIOD 01/01/2025 THROUGH 06/30/2025 

Coverage 
Total By 

Coverage *Reason 
Total By 
Reason Confirmed %Reason %Coverage 

Accident & Health 907 36.43% 

Claim Handling 751 182 82.80% 
Marketing & Sales 28 8 3.09% 
PolicyHolder Service 91 27 10.03% 
Underwriting 37 7 4.08% 

Auto 766 30.76% 

Claim Handling 581 121 75.85% 
Marketing & Sales 13 2 1.70% 
PolicyHolder Service 52 13 6.79% 
Underwriting 120 14 15.67% 

Fire, Allied Lines & CMP 69 2.77% 

Claim Handling 44 11 63.77% 
Marketing & Sales 1 0 1.45% 
PolicyHolder Service 6 3 8.70% 
Underwriting 18 5 26.09% 

Homeowners 470 18.88% 

Claim Handling 293 66 62.34% 
Marketing & Sales 12 4 2.55% 
PolicyHolder Service 34 16 7.23% 
Underwriting 131 14 27.87% 

Liability 20 0.80% 

Claim Handling 6 0 30.00% 
Marketing & Sales 0 0 0.00% 
PolicyHolder Service 6 3 30.00% 
Underwriting 3 0 15.00% 

Life & Annuity 144 5.78% 

Claim Handling 26 0 18.06% 
Marketing & Sales 54 0 37.50% 
PolicyHolder Service 59 0 40.97% 
Underwriting 5 0 3.47% 



Coverage 
Total By 

Coverage Reason 
Total By 
Reason Confirmed %Reason %Coverage 

**Miscellaneous 114 4.58% 
Claim Handling 84 19 73.68% 
Marketing & Sales 6 0 5.26% 
PolicyHolder Service 11 2 9.65% 
Underwriting 13 3 11.40% 

Total 2,490 

Notes:   *Each complaint may contain one or more Reason codes. Also, it may include reopened cases. 

**Miscellaneous are more specialized coverages most common of those in 2025 would include 
Travel Insurance, Pet Insurance, Workers’ Compensation and Extended Warranty/Service Contracts. 



[REPORT 3D] CONNECTICUT STATE INSURANCE DEPARTMENT 
SUMMARY OF COMPLAINTS OF INSURANCE GROUPS INDIVIDUAL 

INSURANCE COMPANIES BY PREMIUM VOLUME LINE OF BUSINESS OPENED 
BETWEEN 01/01/2025 THROUGH 06/30/2025 AND CLOSED BEFORE 07/01/2025 

Page 1 of 6

Company Group Premium OP CL OP CL OP CL OP CL OP CL OP CL OP CL OP CL 

* Accredited Ins Holdings Grp $2,204,012 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 
* Aegon US Holding Grp $306,978,289 15 11 0 0 0 0 0 0 0 0 6 5 0 0 21 16 

Aetna Health Inc $461,247 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 
* AFLAC Grp $149,594,610 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 
* Allianz Ins Grp $984,752,058 0 0 2 2 0 0 0 0 0 0 2 2 5 3 9 7 
* Allstate Ins Grp $610,579,830 1 1 88 71 0 0 42 33 0 0 0 0 1 1 132 106 
* AMERICAN FAMILY INS GRP $196,300,834 0 0 11 9 1 0 17 17 1 1 0 0 0 0 30 27 
* American Financial Grp $72,767,889 0 0 0 0 0 0 0 0 1 1 0 0 1 1 2 2 
* AMERICAN INTRNL GRP $1,114,385,480 0 0 1 1 3 1 1 1 0 0 6 4 4 2 15 9 
* Ameritas Mut Holding GRP $206,725,231 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 
* AMICA MUT GRP $261,688,591 0 0 16 14 0 0 5 4 0 0 0 0 0 0 21 18 
* AmTrust Financial Serv Grp $53,178,842 0 0 0 0 2 0 0 0 0 0 0 0 2 1 4 1 
* ANDOVER GRP $68,316,820 0 0 0 0 0 0 6 4 0 0 0 0 0 0 6 4 

Anthem Health Plans, Inc $1,723,876,100 198 157 0 0 0 0 0 0 0 0 0 0 0 0 198 157 
* Apollo Global Mgmt Grp $771,562,160 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 

ARAG Insurance Company $2,822,226 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 
* ARBELLA INS GRP $112,008,797 0 0 14 11 0 0 3 1 0 0 0 0 0 0 17 12 
* Arch Ins Grp $60,451,579 0 0 0 0 1 1 0 0 0 0 0 0 2 2 3 3 

Armed Forces Insurance Exchange $425,407 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
* Assurant Inc Grp $44,634,194 1 1 0 0 1 1 5 2 0 0 0 0 2 2 9 6 
* Auto Club Enterprises Ins Grp $47,033,072 0 0 14 10 0 0 3 3 0 0 0 0 0 0 17 13 
* AXA INS GRP $74,540,965 0 0 1 1 0 0 0 0 1 1 0 0 0 0 2 2 
* AXIS Capital Grp $15,205,922 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 
* BERKSHIRE HATHAWAY $828,137,553 1 1 67 57 5 5 10 10 0 0 0 0 3 2 86 75 
* BLUE CROSS & BLUE SHIELD OF MI GRP $14,112,223 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 

* Brighthouse Holdings Grp $522,825,325 0 0 0 0 0 0 0 0 0 0 8 6 0 0 8 6 
* Brookfield Wealth Solutions Grp $640,224,059 0 0 1 0 1 1 0 0 0 0 1 0 1 1 4 2 
* CATIC Financial Grp $0 0 0 0 0 0 0 0 0 0 0 0 0 4 1 4 1 

Life 
Annuity **Misc ***Total 

Accident 
Health Auto 

Fire 
Allied 

Home 
Owner Liability 
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Life 
Annuity **Misc ***Total

Accident 
Health Auto 

Fire 
Allied 

Home 
Owner Liability 

* CENTRAL MUT I C OH $54,352,718 0 0 2 1 0 0 0 0 0 0 0 0 0 0 2 1 
* Chubb Ltd Grp $655,915,730 4 3 2 1 0 0 2 1 0 0 2 2 4 4 14 11 
* CIGNA HEALTH GRP $1,780,806,427 34 27 0 0 0 0 0 0 0 0 0 0 0 0 34 27 
* CINCINNATI FNCL CP $123,317,302 0 0 1 1 0 0 1 1 0 0 0 0 1 0 3 2 
* CNA INS GRP $163,496,821 2 1 1 1 0 0 0 0 1 1 0 0 0 0 4 3 
* CNO Financial Grp $160,920,499 1 0 0 0 0 0 0 0 0 0 2 1 0 0 3 1 
* Coalition Inc Grp $1,082,060 0 0 0 0 1 1 0 0 0 0 0 0 0 0 1 1 

ConnectiCare Inc $45,851,124 3 2 0 0 0 0 0 0 0 0 0 0 0 0 3 2 
* Constellation Ins Holdings Grp $93,525,193 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
* CSAA Ins Grp $132,278,462 0 0 14 11 0 0 19 12 0 0 0 0 0 0 33 23 
* CVS GRP $6,098,964,558 21 15 0 0 0 0 0 0 0 0 1 1 0 0 22 16 
* Dai-ichi Life Holdings Inc Grp $339,020,665 0 0 0 0 0 0 0 0 0 0 3 3 0 0 3 3 
* DENTEGRA GRP $0 3 3 0 0 0 0 0 0 0 0 0 0 0 0 3 3 

EMC National Life Company $572,833 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
* Equitable Holdings Inc Grp $1,052,992,312 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 

Equitrust Life Insurance Company $316,379,001 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
* Everett Mut Grp $1,383,414 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 
* Everlake Holdings Grp $23,841,117 0 0 0 0 0 0 0 0 0 0 2 2 0 0 2 2 
* FAIRFAX FINANCIAL $71,819,547 0 0 0 0 2 2 0 0 0 0 0 0 8 8 10 10 
* FARMERS INS GRP $319,134,898 0 0 31 25 2 1 37 26 1 1 0 0 0 0 71 53 
* FEDERATED MUT GRP $69,130,416 0 0 0 0 2 2 0 0 0 0 0 0 0 0 2 2 
* Fidelity Natl Fin Inc GRP $669,796,105 0 0 0 0 0 0 0 0 0 0 1 1 1 1 2 2 
* FINANCIAL HOL CORP $61,998,699 0 0 0 0 0 0 0 0 0 0 2 2 0 0 2 2 
* Fortitude Grp Holdings LLC Grp $1,019,181 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
* GBIG Holdings Inc Grp $4,703,155 0 0 0 0 0 0 0 0 0 0 2 1 0 0 2 1 
* Generali Grp $9,504,535 0 0 0 0 0 0 0 0 0 0 0 0 9 8 9 8 
* Genworth Financial Grp $236,334,130 9 8 0 0 0 0 0 0 0 0 3 1 0 0 12 9 
* GGC Grp $143,744,364 0 0 0 0 0 0 0 0 0 0 28 22 0 0 28 22 
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Life 
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Home 
Owner Liability 

* Global Atlantic Grp $460,147,143 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
* Globe Life Inc Grp $102,437,675 0 0 0 0 0 0 0 0 0 0 3 3 0 0 3 3 
* GREAT WEST L ASR $8,063,634 0 0 0 0 0 0 0 0 0 0 2 1 0 0 2 1 
* GREATER NY $64,529,720 0 0 0 0 3 3 0 0 0 0 0 0 0 0 3 3 
* Group 1001 Ins Holdings Grp $450,175,160 0 0 0 0 0 0 0 0 0 0 2 1 0 0 2 1 
* GUARDIAN LIFE GRP $659,836,458 3 2 0 0 0 0 0 0 0 0 0 0 0 0 3 2 
* HANNOVER GRP $11,005,532 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 

* HARTFORD FIRE & CAS GRP $865,001,709 4 1 24 22 3 3 22 15 1 1 1 1 6 4 61 47 
* HCI Grp Inc $10,501,222 0 0 0 0 0 0 2 1 0 0 0 0 0 0 2 1 
* HCSC GRP $10,513,823 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 

* Heritage Ins Holdings Grp $42,323,652 0 0 0 0 0 0 3 2 0 0 0 0 0 0 3 2 
* HIP INS GRP $0 94 83 0 0 0 0 0 0 0 0 0 0 0 0 94 83 
* Hiscox Ins Grp $7,411,332 0 0 0 0 0 0 0 0 1 1 0 0 0 0 1 1 
* HORACE MANN GRP $30,412,725 0 0 1 1 0 0 1 1 0 0 0 0 0 0 2 2 
* HUMANA INC $0 3 1 0 0 0 0 0 0 0 0 0 0 0 0 3 1 
* IAT Reins Co Grp $24,156,777 0 0 1 0 0 0 1 1 0 0 0 0 1 1 3 2 
* Independence Pet Holding Inc Grp $10,883,213 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 
* INDUSTRIAL ALLIANCE GRP $11,880,716 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
* Insurance Capital Grp $587,001 2 1 0 0 0 0 0 0 0 0 0 0 0 0 2 1 
* Intact Financial Grp $18,222,860 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 
* JACKSON NATL GRP $728,745,880 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
* JOHN HANCOCK GRP $328,398,641 4 3 0 0 0 0 0 0 0 0 5 4 0 0 9 7 
* Kemper Corp Grp $22,172,073 0 0 7 5 0 0 5 5 0 0 0 0 0 0 12 10 

Kingstone Insurance Company $2,908,439 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
Kinsale Insurance Company $12,154,289 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 

* KnightBrook Ins Grp $109,469 0 0 1 1 0 0 0 0 0 0 0 0 0 0 1 1 
* Kuvare Grp $309,157,693 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 

KW Specialty Insurance Company $2,997,715 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
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* Lemonade Inc Grp $9,496,987 0 0 0 0 0 0 7 5 0 0 0 0 3 2 10 7 
* LIBERTY MUT GRP $644,278,420 0 0 38 34 2 2 43 32 3 3 0 0 1 1 87 72 
* Lifetime HealthCare Grp $3,342,162 3 2 0 0 0 0 0 0 0 0 0 0 0 0 3 2 

Lincoln Heritage Life Insurance Company $20,593,692 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 

* LINCOLN NATL $995,454,351 2 2 0 0 0 0 0 0 0 0 3 3 0 0 5 5 
* Manhattan Life Grp $10,246,012 3 1 0 0 0 0 0 0 0 0 0 0 0 0 3 1 
* MAPFRE INS GRP $74,462,595 0 0 7 7 0 0 9 8 0 0 0 0 0 0 16 15 
* Markel Grp $58,698,552 0 0 6 6 0 0 0 0 2 0 0 0 1 1 9 7 
* MASS MUT L I C $1,777,968,476 1 1 0 0 0 0 0 0 0 0 1 1 0 0 2 2 
* Meiji Yasuda Life Ins Grp $293,909,950 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
* METROPOLITAN GRP $1,149,299,606 3 2 0 0 0 0 0 0 0 0 11 10 1 1 15 13 

Motor Transport Mutual Risk Retention Gro up, Inc. $273,996 0 0 1 1 0 0 0 0 0 0 0 0 0 0 1 1 
* Munich Re Grp $59,302,325 0 0 0 0 4 4 7 6 0 0 0 0 0 0 11 10 
* MUTUAL OF OMAHA $520,696,466 1 1 0 0 0 0 0 0 0 0 1 1 1 1 3 3 
* NATIONAL GUARDIAN LIFE INS GRP $11,928,276 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
* NATIONWIDE CORP $1,494,856,740 0 0 3 3 1 1 12 10 0 0 0 0 10 10 26 24 
* NEW JERSEY MANUFACTURERS $38,770,964 0 0 13 12 0 0 6 4 0 0 0 0 0 0 19 16 
* NEW LONDON COUNTY $42,131,696 0 0 0 0 0 0 5 3 0 0 0 0 0 0 5 3 
* NEW YORK LIFE GRP $1,180,426,038 3 2 0 0 0 0 0 0 0 0 2 2 0 0 5 4 
* NORFOLK & DEDHAM GRP $12,634,646 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 

* NORTHWESTERN MUT $1,118,982,866 0 0 0 0 0 0 0 0 0 0 2 2 0 0 2 2 
* OHIO MUT GRP $36,313,464 0 0 6 4 0 0 0 0 0 0 0 0 0 0 6 4 
* OLD REPUBLIC GRP $64,579,544 0 0 5 4 0 0 0 0 0 0 0 0 0 0 5 4 
* OneAmerica Financial Partners Grp $163,529,074 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 

Oxford Health Plans (CT), Inc $22,047,342 2 1 0 0 0 0 0 0 0 0 0 0 0 0 2 1 
* PACIFIC LIFE INS CO $769,176,210 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
* PALISADES GRP $9,232,714 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 

Paratransit Insurance Company, A Mutual  Risk Retention Group$461,536 0 0 1 1 0 0 0 0 0 0 0 0 1 1 2 2 
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* PENN MUT GRP $275,739,832 0 0 0 0 0 0 0 0 0 0 3 3 0 0 3 3 
* PHYSICIANS MUT $11,092,098 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 
* PLYMOUTH ROCK INS GRP $105,589,256 0 0 4 4 0 0 12 10 0 0 0 0 0 0 16 14 
* Prime Holdings Ins Grp $0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 1 1 
* PROGRESSIVE GRP $803,211,584 0 0 156 118 0 0 33 29 1 1 0 0 4 1 194 149 

Providence Mutual Fire Insurance Compan y $19,334,906 0 0 2 2 0 0 2 0 0 0 0 0 0 0 4 2 
* PRUDENTIAL OF AMER $1,341,282,207 1 1 0 0 0 0 0 0 0 0 3 2 0 0 4 3 
* QBE INS GRP LTD $30,685,492 0 0 0 0 1 1 0 0 0 0 0 0 0 0 1 1 
* QUINCY MUT GRP $47,803,048 0 0 1 1 0 0 1 0 0 0 0 0 0 0 2 1 
* Root Inc Grp $10,584,098 0 0 3 3 0 0 0 0 0 0 0 0 0 0 3 3 

Royal Neighbors of America $2,328,167 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
* Sammons Enterprises Grp $568,628,669 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
* SCOR GRP $3,454,697 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 

* SELECTIVE INS $134,542,888 0 0 1 1 2 2 0 0 1 0 0 0 1 0 5 3 
* SENTRY INS GRP $75,935,761 0 0 10 4 0 0 0 0 0 0 0 0 0 0 10 4 
* SH1 Holdings Grp $2,350,608 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
* Sompo Grp $38,043,047 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 

* St Paul Travelers Grp $865,773,241 0 0 19 18 6 5 38 32 0 0 0 0 0 0 63 55 
* STATE FARM IL $760,178,592 0 0 92 77 7 4 48 39 2 2 1 1 0 0 150 123 
* Sumitomo Life Ins Grp $345,043,812 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 
* Talcott Holdings Grp $46,655,223 0 0 0 0 0 0 0 0 0 0 2 2 0 0 2 2 
* The Hanover Ins Grp $237,849,817 0 0 10 10 0 0 6 4 0 0 0 0 0 0 16 14 
* Tiptree Fin Grp $993,168 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 

* Tokio Marine Holdings Inc GRP $598,535,760 0 0 2 2 3 3 1 1 0 0 0 0 0 0 6 6 
* Trupanion Grp $26,540,412 0 0 0 0 0 0 0 0 0 0 0 0 2 2 2 2 
* TruStage GRP $146,619,245 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 
* UHaul Holding Grp $31,680,834 0 0 2 2 0 0 0 0 0 0 0 0 0 0 2 2 
* UNITED SERVICES AUTOMOBILE ASN GRP $578,186,089 0 0 33 27 0 0 16 12 0 0 0 0 1 1 50 40 
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* UNITEDHEALTH GRP $2,992,824,634 74 66 0 0 0 0 0 0 0 0 0 0 0 0 74 66 
* UNIVERSAL INS CO GRP $3,828,767 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 1 
* UNUM GRP $376,787,294 3 2 0 0 0 0 0 0 0 0 0 0 0 0 3 2 

Utica First Insurance Company $38,467,952 0 0 0 0 1 1 5 4 0 0 0 0 0 0 6 5 
* UTICA NATL INS GRP $138,429,819 0 0 2 2 1 0 7 7 0 0 0 0 0 0 10 9 
* VERMONT MUT GRP $72,042,032 0 0 0 0 3 3 5 5 0 0 0 0 0 0 8 8 
* Voya Financial Grp $2,464,989,377 0 0 0 0 0 0 0 0 0 0 9 6 0 0 9 6 
* WEST SOUTHERN GRP $282,784,218 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 
* WESTERN SERVICE CONTRACT GRP $14,024,610 0 0 0 0 0 0 7 7 0 0 0 0 0 0 7 7 
* Wilton Re Grp $14,892,257 0 0 0 0 0 0 0 0 0 0 2 1 0 0 2 1 
* WR BERKLEY CORP $204,536,694 0 0 2 1 2 2 0 0 0 0 0 0 0 0 4 3 
* WT Holdings Grp $12,740,221 0 0 1 1 0 0 1 0 0 0 0 0 0 0 2 1 
* ZURICH INS GRP $243,032,154 0 0 2 2 1 1 0 0 0 0 0 0 2 2 5 5 

Grand Total $50,263,550,412 507 725 62 462 16 139 93 2004 
409 593 50 363 13 112 71 1611 

* Denotes group of insurance companies. 
**Miscellaneous are more specialized coverages most common of those in 2025 would include Travel Insurance, Pet Insurance, Workers’ Compensation and Extended Warranty/Service 
Contracts. 
***The total number of complaints against a Company/Group could be greater than the total number of complaints received by the Department, since a complaint may be against 
 more than one company/group. 




