STATE OF CONNECTICUT
INSURANCE DEPARTMENT

-------------------------------------------------- X
IN THE MATTER OF: DOCKET MC 25-83
HUB INTERNATIONAL NEW ENGLAND, LLC:
B T P e R 4

STIPULATION AND CONSENT ORDER

1t is hereby stipulated and agreed between HUB International New England, LLC.

and the State of Connecticut Insurance Depariment by and through Josh Hershinan,
Insurance Commissioner to wit:

I

WHEREAS, pursuant to a Market Conduct examination, the Tusurance

Commissioner alleges the following with respect to HUB Infernational New England,

LLC;

1. HUB International New England, LLC, hereinafier referred to as Respondent, is
located in the State of Massachusetts and is licensed to transact property and
casualty insurance in the State of Connecticut.

2. From February 18, 2025 through December 3, 2025, the Deparlment conducted an
exanination of Respondent’s market conduct practices in the State of Connecticut
covering the period January 1, 2023 through December 31, 2024,

3. During the period under examination, Respondent failed to follow established
practices and procedures to ensure compliance with statutory requirenents
resulting in instances of:

(a) Seven (7) individuals acting as agents of the respondent without the
required license

(b) Failute to ensure that names and signatures of the producing agents were
provided on new business applications

4. The conduct described in paragraph three is in violation of Section 382-702b of
the Connecticut General Statutes and constitutes cause for the imposition of a:
fine or other administrative penalty under Sections 38a-2 and 38a-41 of the
Conneclicuf General Statutes.
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WHEREAS, Respondent neither admits nor denies the allegations in paragraphs
three and four of Atticle I of this Stipulation and Consent Order; and

WHEREAS, Respondent agrees to undertake a complete review of its practices
and procedures, with respect to those areas of concern, as described in the
Market Conduct Report and this Stipulation, so that those areas of concern are
compliant with Connecticut Statutes; and

WHEREAS, Respondeat agrees to provide the Insurance Commissioner with a
full report within ninety (90) days of the date of this document which shall
describe a summary of the corrective actions taken to address the conduct
identified in paragraph two of this Section; and

WHEREAS, Respondent agrees to pay a fine in the amount of $99,000
for the violations described herein; and

WHEREAS, Respondent, being desitous of terminating administiative action
without the necessity of a formal hearing or frther litigation, does consent to
the making of this Consent Order and voluntarily waives:

a. any right to notice and & hearing; and

b. any requirements that the Insurance Commissionet’s decision contain a
statement of findings of fact and conclusions of law; and

c. any and all vights to object to or challenge before the Insurance
Comumissioner or in any judicial proceeding any aspect, provision or
requirement of this Stipulation




NOW THEREFORE, upon the consent of the parties, it is hereby ordered and adjudged:

1. That the Insurance Cominissioner has juvisdiction of the subject matter of this
administrative proceeding,

2. That Respondent is fined the sum of Ninety-Nine Thousand Dollars (§99,000) for
the violations herein above described.

HUB Intér

tionyv England, LLC,
/-

: WAL EPN
epfesentativé of Insutance Agency)

By:




CERTIFICATION

The undersigned deposes and says that she/he has duly executed this Stipulation

and Consent Order on thlsﬁ___ day of d‘_ (L__m 2026, for and on
behalf of HUB International New England, LLC; that she/he is the

__P Ireol (LMZ . of such company, and she/he has authority to execute and

file such instrument,

[~
SS
COUNTY OF
Onthe G day of AbriL . 2026, before me personally
appeared S’l’mw,,u //‘(L/-/h/ alté () , sealer

of the foregoing Stipulation and Consent Order, acknowledged same to be her/his act and

deed.
Q Michael P, Kelley

NOTARY PUBLIC
Commonwaeaith of
3 Massachusetts
/z/w, My Commisslon Explres
. — 6/24/2027

Notal y Publtc/Cm{{mlssm 1 of The Supeuol Comt

Section Below To Be Completed by State of Connecticut Insurance Department

L L Y L P P T e T L L LT T T T e R L T P,

" Dated at Hartford, Connecticut this  21st  dayof  April 2026.
16T Hershman

Insurance Commissioner




