


b. Did not, in its Privacy Pledge posted on its website available to
Connecticut residents, clearly delineate its policies and procedures
regarding collection and use of “Images, audio and video recordings.”

The conduct as described above violates Sections 38a-792 and 38a-816 of
the Connecticut General Statutes and constitutes cause for the imposition
of a fine or other administrative penalty under Sections 38a-2, 38a-41 38a-
774 and 38a-817 of the Connecticut General Statutes for the suspension or
revocation of insurance licenses and/or for the imposition of fines.

II

WHEREAS, Respondent admits to the allegations contained in paragraphs two and three
of Article I of this Stipulation and Consent Order; and

WHEREAS, Respondent agrees to:

1.

review its casualty claims practices and procedures, with respect to those
areas of concern described in paragraph two of Article T of this Stipulation
and Consent Order, so that those areas of concern are compliant with
Connecticut Statutes, and within (90) days of the date of this dooument to
provide the Insurance Commissioner with a full report of findings and a
summary of actions taken and planned to comply; and

provide a meaningful opp or'tunit)} for a claimant to submit a claim without
recording a video of themselves:;”and '

revise its Privacy Pledge to clarify its policies and practices with respect to
the matter described in paragraph'three (b) of Article I of this Stipulation
and Consent Order; and

WHEREAS, Respondent agrees to pay a fine in the amount of $210,000 with respect to
the matters alleged in paragraph four of Article I of this Stipulation and Consent Order;

and

WHEREAS, the Respondent, being desirous of terminating this administrative
proceeding without the necessity of a formal proceeding or litigation, does consent to the
making of this Consent Order and voluntarily waives:

1.
2.

any right to a hearing; and

any requirement that the Insurance Comrmissioner’s decision contain a
statement of findings of fact and conclusions of law; and

any and all rights to object to or challenge before the Insurance
Commissioner or in any judicial proceeding any aspect, provision or
requirerent of this Stipulation.

-



NOW THEREFORE, upon the consent of the parties, it is hereby ordered and
adjudged:

1. That the Insurance Commissioner has jurisdiction of the subject matter of this
ar' ~istrative proceeding.

2. That Respondent is fined the sum of Two Hundred Ten Thousand Dollars
($210,0(  for the violations erein above d ribed.
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