1 STATE OF CONNECTICUT

INSURANCE DEPARTMENT

November 12, 2025

NOTICE TO ALL
HEALTH INSURANCE COMPANIES, HEALTH CARE CENTERS, HOSPITAL
SERVICE CORPORATIONS, AND MEDICAL SERVICE CORPORATIONS
THAT DELIVER OR ISSUE INDIVIDUAL OR GROUP HEALTH INSURANCE
POLICIES IN CONNECTICUT

CONCERNING

GENERAL STATUTES SECTIONS 38a-591d THROUGH 38a-591f, INCLUSIVE

[NOTE: This Notice updates and amends the Department Notice issued on December
22,2022 concerning Public Act 22-47, sections 71 to 73, inclusive.]

Sections 38a-591d through 38a-591f, inclusive, of the General Statutes were amended by Public
Act 22-47, An Act Concerning Children’s Mental Health. The amendments, which became
effective on January 1, 2023, require certain information on adverse determination notices to be
prominently displayed on the notice’s first page or cover sheet and that such language be
approved by the Healthcare Advocate.

Please be advised that the Healthcare Advocate has published an update to such approved
language, which may be found on the ‘Resources’ page of the Office of Healthcare Advocate
(OHA) website.

Please note that there have been updates to the OHA website since the prior Notice issued on
December 22, 2022 which have resulted in changes to the URL. As a result, any bookmarks must
be updated to the new URL link above.

Should you have any questions please contact:
The Insurance Department Life and Health Division at: cid.lh@ct.gov

or
The Office of Healthcare Advocate at: Healthcare.Advocate(@ct.gov

www.ct.gov/cid
P.O. Box 816 Hartford, CT 06142-0816
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