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TO: All Companies Writing Personal Risk Insurance in Connecticut
RE: New Requirement for Personal Risk Insurance Policy Premium Increases

This Bulletin pertains to the new statutory requirements established by Public Act 26-69
(effective January 1, 2027) (the “Public Act”) regarding required explanations for personal risk
insurance policy premium increases. Personal risk insurance is defined in Conn. Gen. Stat. §
38a-663(9) as homeowners, tenants, private passenger non-fleet automobile and mobile
manufactured home insurance, and other property and casualty insurance for personal, family or
household needs.

The Public Act allows the Insurance Commissioner to prescribe how an insured’s request for an
explanation of a premium increase (a “Request”) may be submitted to its insurer, and the
requirements for the statement to be included by insurers in the premium billing notice regarding
the Request process. This Bulletin specifically addresses both items for homeowners, tenants,
private passenger non-fleet automobile, and mobile manufactured home insurance. For other
property and casualty insurance for personal, family or household needs, insurers may exercise
their discretion regarding the requirements of the Public Act.

Public Act Billing Notice and Reasonable Explanation Requirements

The Public Act requires that the premium billing notice for a personal risk insurance policy for
which the applicable premium is increasing upon renewal shall:

1. state that the insurer shall provide a reasonable explanation for premium increases not
later than twenty business days after the named insured requests, in writing or by other
means of communication, as prescribed by the commissioner, information identifying the
reasons for any such premium increase, and




2. include a prominent statement in a location and format prescribed by the commissioner,
that includes contact information of such insurer to which such request may be
submitted.

As specified by the Public Act, a “reasonable explanation” means sufficient information, in
terms that are understandable to an average policyholder that enables the policyholder to
determine the basic nature of any premium increase.

A. Insureds’ Options for Submitting a Request and Trigger of Review Period

Please be advised that all insurers writing personal risk insurance shall accommodate receipt of a
Request by mail, telephone and email communication. Insurers may also make other forms of
electronic submission (e.g., an online form) available at their option but not require use of such
electronic submission option.

The twenty-business day period in which the insurer must respond shall begin upon receipt by
the insurer of such request. Any verbal response must address the specific components of the
premium increase for the requesting policyholder, and such communication must be fully
documented and tagged as a premium increase inquiry in the insurer’s system.

B. Prominent Statement Requirements

The “prominent statement” required by the Public Act shall be in the premium billing notice
required by Conn. Gen. Stat. § 38a-323(b)(1) delivered to insureds in advance of the policy
renewal and shall comply with the following:

1. Include a statement that the insured’s renewal premium is increasing.

2. Explain that the insurer is required to provide a reasonable explanation for premium
increases not later than twenty business days after the named insured requests such
explanation.

3. Specify the insurer’s contact information including a mailing address, telephone number,
email address and other electronic submission option (if applicable) for submission of a
Request, and explain the insureds’ options for submission of a Request.

4. Be located in the beginning of the premium billing notice and printed in twelve-point
bold typeface.

The Department acknowledges that the format of the required notices may vary by line of
business so long as the foregoing elements are addressed.



C. Premium Billing Notice Filings

Insurers should revise their premium billing notices to ensure they comply with the Public Act
requirements.

The Department is requesting that insurers file, for informational purposes, the premium billing
notices for renewal policies through SERFF before December 1, 2026. This will allow adequate
time for review by the Department.

Please note that insurers must be prepared to mail the new notices to policyholders on January 1,
2027, for future renewal effective dates.
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Please be advised that the Department may request data from insurers to evaluate the volume of
Requests. As such, insurers should establish a tracking mechanism to record the volume of
Requests generated by this statutory mandate.

For questions regarding this Bulletin, please contact the Department’s Property and Casualty
Division by email at cid.pc@ct.gov.
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