
 
 

“Section IV, C, 4.3 of the Request for Proposals has been amended to include the additional 
information regarding training through Access Health CT.” 
 
 The Office of Health Strategy is seeking approximately 15 Community Based Organization 
contractors with expertise in outreach and engagement for the CoveredCT program. Only 
Connecticut licensed producers who are certified by Access Health CT or individuals who 
work for eligible entities and are certified as Certified Application Counselors by Access 
Health CT may assist in enrollments pursuant to the Affordable Care Act. With respect to 
Certified Application Counselors (CACs), CACs must be sponsored by an organization that falls 
into one of the following categories per the ACA:  
 
• Federally Qualified Health Centers  
• Hospitals  
• Issuers  
• Municipalities  
• Healthcare Provider Organizations  
 
With respect to certifications, licensed brokers and CACs must complete Access Health CT 
provided training and sign an agreement that details several requirements, including the 
disclosure of conflicts of interest and the protection of personally identifiable information.  
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