G CONNECTICUT Remote Pharmacy for Hybrid

Retailers & Dispensary Facilities




REMOTE PHARMACY WORK

 Hybrid Retailers and Dispensary Facilities now have
the option to use remote pharmacists instead of
being “on site” exclusively in-person.

* A remote pharmacist must still work in-person for 8
consecutive hours per calendar week.

Remote Pharmacy is a new option, but it is not required.
This is a business decision for the cannabis establishment.
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PHARMACISTS IN MULTIPLE LOCATIONS

Pharmacists may perform remote pharmacy work for multiple hybrid
retailers or dispensary facilities at the same time so long as the
pharmacist:

1. Is readily available to provide telehealth consultations for qualifying
patients and caregivers;

2. Can perform remote dispensing properly;

3. The 1:3 ratio of pharmacists to dispensary technicians (regardless
of location) is not exceeded; and

4. The pharmacist is properly licensed with each location.
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Telehealth
Consultations



PHARMACIST TELEHEALTH REQUIREMENTS

e Licensed in Connecticut.

* Maintain a medical marijuana dispensary license and be registered at
each hybrid retailer or dispensary facility.

* Must be working as a registered (key) employee at that specific location
for at least:

* Min. 20 hours per calendar week, and

* Min. 8 consecutive hours per week in-person (irrespective of telehealth)

**Each hybrid retailer and dispensary facility is a separate and distinct license and
the hourly requirement is per location.
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TELEHEALTH CONSULTATIONS

At all times while a hybrid retailer and dispensary
facility establishment is open to the public:

* A licensed pharmacist must be available for qualifying patient and
caregiver consultations, either in-person or remotely.

» A private space with adequate telehealth communication technology
Is available for qualifying patient and caregiver telehealth
consultations.
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PRIVATE CONSULTATION SPACE REQUIRED

A private consultation space for pharmacists to meet in-
person or virtually with qualifying patients and caregivers is
required at the hybrid retailer or dispensary facility.
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TELEHEALTH CONSULTATIONS (cont.)

» Telehealth services can be delivered from any
location to a qualifying patient in any other
location* so long as the pharmacist is licensed in
Connecticut and PHI is protected.

*Licensee is responsible for compliance with any applicable laws of
another state.

 Facsimile, texting or email are not acceptable
methods of telehealth consultations.
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PROTECTED HEALTH INFORMATION

* Protected Health Information, or PHI, needs to be
protected in remote pharmacy work to prevent
disclosure in the same manner as it would during
on-site care.

* PHI examples include:
 Medical records;
» Facial photos; and,
« Cannabis allotment limits.

PROTECTED HEALTH INFORMATION
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TECHNOLOGY REQUIREMENTS

« HIPAA-compliant
.« Complies with Confidentiality Requirements (P&P §21a-421j-17)

* Electronic system must:
- Encrypt data to safeguard the confidentiality and integrity of information;
- Comply with all state and federal laws for patient confidentiality;

« Limit the type of information and access to that information, including how long
it is stored,

- Be capable of providing safeguards against erasures and unauthorized
changes in data after the information has been entered or verified by the
licensee; and,

- Be capable of being reconstructed in the event of a computer malfunction or
data destruction.
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TECHNOLOGY CONSIDERATIONS

« Use encryption to protect mobile devices such as
smartphones, laptops, and handheld devices.

« Use a secure internet connection with firewall protection.
* Install antivirus software on electronic devices.
* Plan for an unexpected event, have a back-up for data.

» Control who has access to PHI and telehealth using
credentials, passwords, and two-factor authentication,
such as a PIN code.

 Use strong passwords and change them frequently.
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TECHNOLOGY CONSIDERATIONS (cont.)

- Use a patient-friendly telehealth platform to limit confusion in
navigating features to reduce risk of security breaches.

 Hold the telehealth visit in a private, enclosed room to minimize the
risk that protected health information is overheard.

- Take steps to verify the identity of the qualifying patient or caregiver
prior to the visit by having them share a government-issued ID and
confirm their name, address, and device location.

« Avoid recording visits unless necessary. If visits are recorded, obtain
consent in advance and store/transmit recordings securely.

- Educate qualifying patients and caregivers on privacy. Advise them
to use a private space for telehealth visits and to maintain secure
devices with strong passwords.
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EXAMPLES OF ACCEPTABLE TELEHEALTH SOFTWARE

« Zoom Workplace for Healthcare
- Skype/Teams (with certain security add-ons)

rVsee Healthcare * Viee doxy.me
» GotoMeeting
» Google Meet Golo (£ Google Meet

If there is another platform you would like the Department to review, please
submit your request to DCP.Cannabis@ct.gov.
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EXAMPLES OF UNACCEPTABLE TELEHEALTH SOFTWARE

* Focebook Messenger
» TikTok

» Focebook Live

e Twitch, or

 Other public chat forums.
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RECORD KEEPING

 Telehealth records are subject to the same record
retention requirements as other cannabis
establishment records, pursuant to Policy and
Procedure §21a0-421j-6

» Telehealth does not require the recording of
patients, and such act should only be performed if
consented to by the patient in writing.
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Remote Dispensing,
and Final Verification



REMOTE DISPENSING

» Dispensing Includes:
- Comparing the label directions with the certification instructions, if any;
» Selecting the appropriate cannabis from stock;
- Affixing the label to the cannabis container; and
* Providing instructions for use.

- The Remote Pharmacists works with the on-site Dispensary
Tech, communicating through audio-visual technology.

e The Remote Pharmacist must conduct the Remote Final
Verification.
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REMOTE FINAL VERIFICATION

The pharmacist must visually inspect all orders, labels, and dispensed
cannabis products, including:

—]
.

Order information;

Name, quantity and strength of each cannabis product being dispensed,;
Patient profile information;

Picture of the label and the product itself;

Caregiver information, if any; and,
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Certifier instructions, if any.

The remote final verification record should include the above
information, and the name of the Dispensary Technician and the
Remote Pharmacist that worked on the order.
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ROLE OF THE DISPENSARY TECHNICIAN

- Any person that has held an active pharmacy technician registration
in Connecticut within the 5 years prior to application can apply to the
Department to become registered as a dispensary technician.

- PDMP Entry, so long as the Dispensary Technician is designated by the
Remote Pharmacist and has the appropriate training.

« On-site assistance to the Remote Pharmacist:
1. Under the remote supervision of a pharmacist, with AV communications; and,

2. The pharmacist performs final verification to complete the dispensing
process.
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TECHNOLOGY REQUIREMENTS

« HIPAA-compliant
« Complies with Policy & Procedure §21a-421j-17
» Electronic system must:

Encrypt data to safeguard the confidentiality and integrity of the information contained
within the system;

Comply with all state and federal laws regarding patient confidentiality;

Limit the type of information and access to that information to the minimum necessary
including disposing of such information once it is no longer operationally necessary;

Be capable of providing safeguards against erasures and unauthorized changes in data
after the information has been entered or verified by the licensee; and,

Be capable of being reconstructed in the event of a computer malfunction or data
destruction.
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EXAMPLES OF ACCEPTABLE REMOTE FINAL
VERIFICATION SOFTWARE

System must be an encrypted, password protected web-based
application with store and forward technology for written records and
visual images that also has an audio feature to allow the remote
pharmacist to speak with on-site staff.

Z00Mm
« Zoom Workplace for Healthcare Heaithcare

- Skype/Teams (with certain security add-ons)

If there is a platform you would like the Department to review, please submit your
request to DCP.Cannabis@ct.gov.
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EXAMPLES OF UNACCEPTABLE REMOTE FINAL
VERIFICATION SOFTWARE

 Calling the remote pharmacist on the telephone and asking
for an audio-only final verification.

» Using unsecure technology such as Facebook Messenger or
a personal cell phone to send image.
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RECORD KEEPING REQUIREMENTS

« Patient records must be maintained in accordance with
section 21a-408-3 of the Regulations of CT State Agencies
and all other applicable statutes, regulations and policies.

» Sections 21a0-421j-6 and -7 of the PnPs

» Telehealth does not require the recording of patients, and
such act should only be performed if consented to by the
patient in writing.

 Video verification is permitted; however, the video must
produce a clear still image for the record to be auditable.
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