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eLicense Walkthrough

Demonstration of Applications for:

• Social Equity Lottery Applicant 
• Social Equity Backer Applicant

Additional materials for other licensing pathways 
will be available on the ct.gov/cannabis website.
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Adult-Use Cannabis 
Initial Application 

Walkthrough

Licenses: 
Retailer,

Micro-Cultivator, 
Delivery Service,
Hybrid Retailer, 

Food and Beverage Manufacturer, 
Product Manufacturer, 

Product Packager, 
Transporter

Social Equity Applicant
Lottery Application



Initial Application 
Social Equity Lottery



IMPORTANT

Below is a guide for the initial application for 
Social Equity Lottery applications. This guide 
is subject to change and designed to assist 
applicants in understanding the application 
process in general.

Applications available on the elicense.ct.gov portal 
are the applications required to participate in the 
adult-use cannabis program.
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IMPORTANT

All individuals that are identified as Backers 
associated with a cannabis establishment 
application must complete a Backer 
application before the close of the cannabis 
establishment application window to ensure 
they are considered as part of the 
application.
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Before You Begin
This walkthrough is for Social Equity Lottery applicants 
submitting their lottery application for review by the Social Equity 
Council.

It is strongly recommended that applicants use a desktop or 
laptop computer rather than a mobile device to complete the 
online application. If you would like the application translated into 
another language, it is recommended you use Google Chrome as 
your web browser to complete the application.

Once you finish and submit your application, you will receive an 
email confirming receipt of your application. Be sure to check any 
spam or junk folders in your email box to make sure you receive 
any important information.
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Multi-Language Function
The application will automatically translate to the 
language set in the computer’s settings.
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Multi-Language Function
The application can also be easily translated by right-
clicking on the screen and selecting “Translate”
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Go to eLicense
Go to https://elicense.ct.gov to log in.
You must register or log into eLicense to start your application.
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https://elicense.ct.gov/


Log into eLicense
• If you already have an account with the Department of 

Consumer Protection, log on with your existing User 
ID and Password

• If you do not have an account, you must register.
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Starting Your Application
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1. In the top right-hand corner select “Online Services”
2. Then, under Activities select “Initial Application”



Select “Adult-Use Cannabis”
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Click “Start”
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Select 
“Start” to 
the left of 
the license 
type you are 
applying for.



Cannabis Establishment - Start Instructions
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The Start Instructions provide information about completing your online 
application as well as how to navigate through the application.

To move forward with your application, click NEXT at the bottom of the 
page.



Navigating eLicense

16

Located at the bottom left corner of every screen. This 
allows you to return to the previous page.

Located at the bottom left corner of every screen. This 
allows you to move to the next page.

Located at the bottom right corner of every screen. This 
allows you to close and save your application and return to 
it later. 



How to Upload a Document
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Click “Choose File”

A new window will open 
when you click on “Choose 
File”. 

Click on the file you want to 
upload. 
The name of the file you 
select will appear below. 
Click “Open” to select.



Uploading Multiple Documents
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You will see the file 
that you uploaded 
here.
Click “Upload 
Document” to finish 
the upload.

To upload more than one file, click “Choose File” again and 
repeat the upload process until all desired files have been 
uploaded.



Deleting or Editing a Record
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Some fields will allow you to delete or edit a record. If deleting 
or editing a record is allowed, you will see two icons under “Action”.

Click the trash can to delete an entry

Click the paper and pencil to edit the entry



Cannabis Establishment Important Definitions
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Cannabis Establishment Important Definitions
(continued)
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Indicate Equity Joint Venture
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This is where you will indicate if you are applying as an Equity 
Joint Venture. For Question 1, select “No”.
(Note: This screen only displays when no lottery period is open.)

In Question 2, select the lottery window you are applying for.



Multi-Step Application Process
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The application you are submitting is your Social Equity Lottery application, 
to be reviewed by the Social Equity Council. This is the first step of the 
licensing process. If selected and approved, you must then apply for a 
provisional license and ultimately, a final license.



Application Documentation Requirements
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These are the documents you will need for your application. The 
documents must be scanned and saved on your desktop or laptop so 
they can be uploaded into the online system.



Social Equity Council Requirements
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Social Equity applicants must submit the following Social Equity 
documents listed below.



Social Equity Council Requirements (continued)
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Equity Joint Venture Requirements
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Applicants for the Social Equity Lottery do not need to submit the 
documentation listed below:



Social Equity Council Consideration
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All Social Equity Applicants must be considered by the Social Equity 
Council. For Question 3, select “Yes”.



Social Equity Council Application Type
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Select “Applying for the Lottery” for the type of application to be 
considered by the Social Equity Council. 



Address Update
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If you need to make a change 
to the information on this 
screen, click “Edit Address”



Application Contact(s)
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Click on “Add” to add contacts for your application.

A new window 
will open when 
you click “Add”



Application Contact(s)
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Click “Add” to if you would like to add more contacts.



Cannabis Establishment Backer List
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IMPORTANT: Backers must complete their application before the application 
closing date to be considered by the Social Equity Council.



Formation/Incorporation Information
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Cannabis Establishment Association Information
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If you or your backer(s) currently hold a license for a cannabis 
establishment, have applied for a license for a cannabis 
establishment or are planning to apply for a license for cannabis 
establishment, you must indicate that here. Click “Add” to list each 
license or application.



Other Business Names And Addresses
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Business Organization and Structure
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SOCIAL EQUITY COUNCIL: SOCIAL EQUITY APPLICANT 
OWNERSHIP & CONTROL
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SOCIAL EQUITY COUNCIL: SOCIAL EQUITY APPLICANT 
OWNERSHIP & CONTROL

Each of the numbered items below will require an upload.

26. Organization Chart (including affiliates) 
27. List of owners and ownership interest
28. List of Affiliates 
29. Resumes (that include places of employment with corresponding dates), for all 

owners, officers, and key personnel of the applicant firm 
30. Personal Net Worth Statement for each social equity applicant, Backer and anyone 

owning five percent or more of the total ownership or interest rights in such cannabis 
establishment.

31. Personal Federal tax returns for the past 3 years, for each social equity applicant, 
backer and anyone owning five percent or more of the total ownership or interest 
rights in such cannabis establishment. 

32. Federal tax returns (and requests for extensions) filed by social equity applicant, 
backer and anyone owning five per cent or more of the total ownership or interest 
rights in such cannabis establishment. 

33. Federal tax returns (and requests for extensions) filed by any affiliate companies, with 
related schedules, for the past 3 years. 



SOCIAL EQUITY COUNCIL: SOCIAL EQUITY APPLICANT 
OWNERSHIP & CONTROL

Each of the numbered items below will require an upload.

34. Documented proof of contributions used to acquire ownership interest rights in such 
cannabis establishment, for each owner (e.g., both sides of cancelled checks, letters of 
credit, financial agreements, bank statements etc.) 

35. Signed loan and security agreements, and bonding forms related to ownership or 
interest rights in such cannabis establishment. 

36. Documented proof of any transfers of assets to/from your firm and/or to/from any of 
its owners over the past 2 years. 

37. DBE/ACDBE and SBA 8(a), SDB, MBE/WBE certifications, denials, and/or 
decertification's, if applicable; and any appeal decisions on these actions. 

38. Bank authorization and signatory cards. 
39. Schedule of salaries (or other remuneration) paid to all officers, managers, owners, 

and/or directors of the company. 
40. List of all employees, job titles, and dates of employment (including affiliates). 
41. Management Agreements (if available; required for full license) 
42. Operating Agreements (if available; required for full license) 
43. Option Agreements (if available; required for full license) 



SOCIAL EQUITY COUNCIL: SOCIAL EQUITY APPLICANT 
OWNERSHIP & CONTROL

Each of the numbered items below will require an upload.

44. Partnership or Joint Venture: Original and any amended Partnership or Joint Venture 
Agreements related to ownership or interest rights in such cannabis establishment. 

45. Corporations or LLC: Official Articles of Incorporation/Articles of Organization (LLC) 
(signed by the state official) 

46. Corporations or LLC: Certificate of Good Standing 
47. Corporations or LLC: Both sides of all corporate stock certificates and your firm's 

stock transfer ledger 
48. Corporations or LLC: Shareholders' Agreement(s) 
49. Corporations or LLC: Minutes of all stockholders and board of director's meetings (2 

years) 
50. Corporations or LLC: Corporate bylaws and any amendments 
51. Corporations or LLC: Corporate bank resolution and bank signature cards 
52. Corporations or LLC: Membership certificates (front and back) and ledgers (only 

required if the LLC has issued membership shares) 
53. Corporations or LLC: Current Certificate of Good Standing (may be called Certificate 

of Existence or Certificate of Status) Official Certificate of Formation and Operating 
Agreement with any amendments (for LLCs) 



Attestation
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You must select “Yes” to move forward with the application.



User ID and Password
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This is your User ID and password for your account. Please keep 
this information for your records.



Application Review
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The fee for the Social Equity Lottery application will vary based on license 
type.

Before submitting your application, it is recommended that you click “Print 
Review”. This will allow you to review your application. Click on each 
upload to make sure it was uploaded correctly. 

Print a copy for your records before submitting. Once you submit your 
application, you will not be able to access the application to review or 
change what you have submitted.

Your application is not complete until you click “Finish” to submit 
your application.

You will receive an email confirmation that your application has been 
received.



Social Equity 
Backer Applicant



IMPORTANT

This is a guide for the Backer application for 
cannabis establishments applications. This 
guide is subject to change and designed to 
assist applicants in understanding the 
application process in general.

Applications available on the elicense.ct.gov portal 
are the applications required to participate in the 
adult-use cannabis program.
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http://www.elicense.ct.gov/


Application Process
• This application must be completed in conjunction with a 

cannabis establishment application and is only available to 
individuals that meet the definition of a Backer.

• When a cannabis establishment applies as a Social Equity 
Applicant or as part of an Equity Joint Venture, this Backer 
application is part of the cannabis entity application sent to the 
Social Equity Council. Failure to complete the Backer 
application may impact the Cannabis Establishment 
Application.

• The Backer application fee is not charged during this 
application. The fee will be charged to the cannabis 
establishment when they approve the Backer relationship with 
that establishment.
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Introductory Slides

• Backer applicants will see the same 
introductory slides as seen in the Social 
Equity application
– Multi-language function
– Logging into eLicense
– Starting an application
– Navigating through eLicense
– Uploading documents
– Deleting and editing records
– Important cannabis establishment definitions
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Prior Application

49

Flow

Next Slide

Yes

No

If you have previously applied for a license with the Department of 
Consumer Protection, you may select “Yes” to use the information already in 
the eLicense system for your new application. If not, select “No”.



Adult-Use Cannabis Backer Requirements
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Social Equity Council Requirements
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Individuals applying as Social Equity Applicants must submit 
documentation to demonstrate they meet social equity residency and 
income requirements.



Adult-Use Cannabis Individual Social Equity Council 
Requirements (Continued)
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New Applicant Address Information
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If you need to make a change 
to the information on this 
screen, click “Edit Address”



Individual Information
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Flow

Next Page

Page 19

Yes to either
Questions 

No to both
Questions



Social Security #
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Adult-Use Cannabis - Associate Licenses for an 
Individual – Part 1
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If you are already a Backer or Employee of a medical marijuana or 
cannabis establishment, your existing relationship(s) will be listed 
here. 

If you have an existing relationship with a medical marijuana or 
cannabis establishment and it is not listed here, add it in the grid at 
the bottom of the page. 



Adult-Use Cannabis - Associate Licenses for an 
Individual – Part 2
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Add cannabis establishment license that you are currently a 
Backer of that is NOT already listed.



Adult-Use Cannabis - Associate Licenses for an 
individual – Part 3
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Social Equity Qualifications
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Government ID
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Non-Social Equity Applicants will be asked to upload a valid 
government-issued form of identification now. Social Equity 
Applicants will upload this documentation later in the application. 
If you do not have a valid government-issued identification, select 
“No” and upload a statement indicating that you do not have one.



Social Equity Council Proof of Income
Part 1-
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Social Equity Council Proof of Income
Part 2
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Social Equity Council Proof of Income
Part 3

63

Click “Add” and 
list each 
household 
member one at a 
time until they 
have all been 
listed.



Social Equity Council Proof of Income
Part 4
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Click “Add” to 
upload 
documents you 
are providing as 
proof of income.



Social Equity Council Proof of Income
Part 5
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Social Equity Council Proof of Residency
Part 1
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Social Equity Council Proof of Residency
Part 2
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Social Equity Council  Proof of Residency
Part 3
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State/Local Licenses
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Photo
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Be sure that your uploaded photo is in natural color without the 
use of digital filters or other digital image enhancers.



Cannabis Establishment Backer Employment
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If yes, provide the 
name, phone number 
and email address of 
the facility or 
establishment.



Ownership Interest
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Judicial and Administrative Review
(and Upload)
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Adult-Use Cannabis Criminal History
(and Upload)
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Background Check
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Attestation
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User ID and Password
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This is your User ID and password for your account. Please keep 
this information for your records.



Review
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Before submitting your application, it is recommended that you 
click “Print Review”. This will allow you to review your application. 
Click on each upload to make sure it was uploaded correctly. 

Print a copy for your records before submitting. Once you submit 
your application, you will not be able to access the application to 
review or change what you have submitted.

Your application is not complete until you click “Finish” to submit 
your application.

You will receive an email confirmation that your application has been 
received.
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