You will need your ID number and email to begin registering to the dedicated Teachers’ Retirement Board website at UnitedHealthcare. Please note you should
sign up with the information associated with yourself. Spouses or dependents of retired teachers should not register under the retired teacher’s information.

1. Register with UnitedHealthcare at Home | Connecticut Teachers’ Retirement Board (uhc.com)
2. Select “Sign in or register” in the top right corner of the page

1) eieare

Sign in or register 7

Reti Coverage and Pharmacies and S — Pecilicis Enroliment
etiree benefits prescriptions E i information
- ' _-‘_ v_ —
\ { ;
-~ '
e . — ‘4 ¥ ,

.

F
i

Welcome, Connecticut
Teachers’ Retirement
Board Retiree

As a retiree, you may be eligible to enrall in
the UnitedHealthcare® Group Medicare
Advantage (PPO) or the Senior Supplement®
+ Prescription Drug Plan. Learn more about
benefits, prescription drug coverage options,
enrollment and accessing care from your
doctor.
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Already a member? Sign in to look at your plan
details

If you're @ member of a Group Retiree plan, there's lots you can do when you
sign in to your account.

« Learn about your plan coverage and benefits
« View claims details

« Make a premium payment

How is your visit?
Sign in or register a




3. After click the button, a new page will load offering the option to Sign In or Register. Select “Register Now” next to the Sign in button
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Se 2 a personalized view of your Medicare
ber: 3fits. New to the website? Register
now .7 get access to tools and resources
1o hel you manage your plan and your
health.
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Have a question?

Our Customer Service Advocates are available to assist you. Please call the
number on your plan member ID card (health insurance card) during the listed
hours of operation.

How is your visit?

@ Support for our UnitedHealthcare members Dismiss X

Find COVID-19 vaccine information and resources ~ See more v




4. The next window will prompt you to complete the below fields:

a. First name
b. Last name

c. Date of birth
d. Zip code

e. ID number

5. Click Continue once all fields are completed
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Personal information te account

This website uses HealthSafe ID® to help protect the security of your
personal health information.

All fields required unless indicated as optional

First name
Last name
Date of birth
MM/DD/YYYY

Zip code

Plan Member ID o Help me find this number

(3)
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Confirm informatior

Already have a HealthSafe ID?

Sign in now »

Need help?

Our Customer Service Advocates are available to
assist you. Please call the number on the back of
your member ID card (health insurance card)
during the listed hours of operation.



6. On the next scree you will create a username and password
a. Enter the username you would like to use for this site
Enter the password you would like to use for this site
Re-enter the password you entered in the previous field
Enter your e-mail address
Re-enter your e-mail address
Select the method you wish United Healthcare’s tech support team to contact you if you have trouble logging in or forget your password
Check the “Remember me” box if you wish for United Healthcare to remember the device you are using to save steps in the future while logging
in
h. Check the second box to agree to the Terms of Use, Privacy Policy, and Consumer Communications Notice and then click Create my ID
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All fields required unless indicated as optional Need help?
Our Customer Service Advocates are available to
A Username assist you. Please call the number on the back of
your member ID card (health insurance card)

during the listed hours of operation.

v

Username is required

A Password

Password is required

v

Re-enter password

v

Email o Why we need your email

v

Re-enter email

v

If you ever have trouble signing in, how should we confirm your identity?

Select one ™

v

O Remember me o Help

vy

O By selecting this checkbox, | have reviewed and agree to the
Terms of Use, Privacy Policy and Consumer Communications Notice.

Create my ID

v



7. Inthe next step you'll need to confirm the information you have entered using one of the 3 choices presented
a. Email Me —an email will be sent to the email address you provided in the previous screen to confirm your details
b. Call Me —a phone call will be made to the phone number you provide to verbally confirm your details
c. Text Me — a text message will be sent to the phone number you provide with a Confirmation Code you will enter on the screen and click submit
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Only one more step. To help protect your account we must confirm your
information before proceeding.

Select one of the following methods to confirm your information

i

Email me Call me* Text me*

A text message with a confirmation code has been sent to Z Edit
Please enter the code from that text message. This code expires 10 minutes from when it was sent.

Confirmation code

Send another code >

Need help? *Messaging, voice and data rates may apply
QOur Customer Service Advocates are available to
assist you. Please call the number on the back of your



8. Once confirmation is complete you will be transferred to the home page. This is the screen you will see each time you log into the website and allows
you access to your specific benefits, claims, and coverage details.

A
From the main page you can access a variety of a—
tOOIS SUCh as: Home Find Care & Costs Claims Coverage & Benefits m Health & Wellness
B
a. Review your Claims under the Claims Hello, William Welcome to your new plan! ([ B views pr ember 0 carce )

button in the top menu

b. View & Print copies of your member ID Quick Links
cards in case you lose yours or want a
backup

C

c. Find a Provider using the lookup tool

d. Locate a Pharmacy using the lookup tool
Your Providers & Facilities Spotlight

e. Set Your Document Delivery Preferences

to receive United Healthcare updates by ﬂ Select Primary Care Provider 5%

email, paper, or text
Your Available Benefits

f. View Plan Documents such as your Schedule a Virtual Visit

coverage details and benefits — Note: you -
View My Benefits
can also locate this in the top menu
@ Find And Save Health Care Providers

VIEW LINKS




9. At the bottom of the main page is access to important plan documents such as the Evidence of Coverage and Formulary

Pharmacies &

Prescri Health & Wellness

Home Find Care & Costs Claims Coverage & Benefits

ﬂ Select Primary Care Provider FindaPCP > @;

Schedule a Virtual Visit

@ Find And Save Health Care Providers
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Explanation of Benefits Plan Documents & Resources Evidence of Coverage
EOB Search 2 View Documents & Resources » View Materials »
Comprehensive Formulary - Drug List Health Assessment

View Drug List» Take Survey




10. The menu along the top of your screen will offer you quick access to important pieces of your plan coverage.

U Healthcare

© Help Account / Profile w

H Coverage & Benefits Health & Weliness

What are you looking for?

a. Find Care & Cost —

Find a d
r Fac
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Find Care & Costs Coverage & Benefits Pharmacies & Health & Wellness
Prescriptions
Explanation of Benefits
You will have $0 cost-share [4 on medically appropriate COVID-19 testing and testing-related services during the national public health emergency period
A You will have $0 cost-share [% on your COVID-19 at both twork and out-of-network providers through the national public health emergency period. X
b. Claims -
Sort By: | Service Date - Newest to Oldest v

Displaying Claims 0 of 0

K B From 06/21/2020 - 12/21/2021 ) Common Questions >

When your plan starts, this is where you can search your claims history and view your Explanation of Benefits documents.

Refine Results

By Year

[ 2021

Reset Filters
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Pharmacies &

Home Find Care & Costs Claims Coverage & Benefits Health & Welin
Prescriptions
Coverage & Benefits
When your plan starts, this is where you'll find an overview of your plan benefits and
C. coverage & Benefits — coverage. You can also view your plan documents to find important plan details and
information
VIEW PLAN DOCUMENTS
Need Help?
Home Find Care & Costs Claims Coverage & Benefits :r:::::ll;sn: Health & Wellness
@ Technical Support o Plan Support
1-855-651-7854 1-866-794-3033
Plan Documents & Resources < TTY users, call 711 TTY users, call 711
Find plan documents, forms and other resources to help you get the most out of your plan 7:00 a.m.-7 p.m. CT, N ay - Friday 8a.m. -8 p.m. local time, Monday - Friday
QUICKLY VIEW :

Plan Materials | Membership Materials ‘ Annual Notice of Changes Documents | Provider and Pharmacy Directories | My Documents A
See more ways to contact us

Explanation of Benefits (EOB) ‘ Forms & Resources | Renew Magazine

-

Membership Materials

View documents in:

@ Home Delivery Brochure

Provider Directory

View documents in:

2022

q Provider Search >

Search for a physician, facility or medical group
online and print directory results based on your




d. Pharmacies & Prescriptions —

Home Find Care & Costs Claims

Recipe Library

Coverage & Benefits

Pharmacies &
Prescriptions
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Home Find Care & Costs

Claims

Pharmacies &

Coverage & Benefits
Prescriptions

Get more from your prescription benefits.

Your plan will become effective

January 1, 2022

Once your plan is effective, you may use this page to manage your

prescriptions.

Important Note

ESTIMATE DRUG
CosTS @

© Help  Account/Profile v

Health & Wellness

FIND A PHARMACY VIEW PLAN
@z DOCUMENTS

Be sure to take advantage of your current heaith insurance coverage to have the right amount of prescriptions available until we can provide your first refill once your

plan becomes effective

Contact us for any special Rx needs or situations as we prepare to support you on your first day of coverage

Heaith & Wellness

Looking for healthier new recipes to tempt your taste buds? Try some of these delicious ideas to liven up your table. Browse our

collection of recipes and get cooking

Recipes for you.

Breakfast

your day with one of these healthy
breakfast options.

VIEW RECIPES

Dinner
Wi dov
pes

W RECIPES

ith one of our satisfying supper

VIE

Side Dishes, Sauces and
' Snacks
Need some extra flavor and flair? Try one of
these recipes.

VIEW RECIPES

\ i, Lunch

Check out some t:
* ‘; mid-day
s4 VIEW RECIPES
W S

Desserts

fd

ty ideas 10 help you refuel

asty beverages

Your medicine cabinet

You can view a list of the prescription history you
have with your plan, allowing you to manage and
order your medications online

Find and price a medication

You can price a medication at multiple pharmacies
understand medication alternatives, and view

Home delivery management

You can manage your OptumRx Home Delivery
services by transferring, refilling, and tracking your
medication right to your door

Find a pharmacy near you

You will be able to search for Pharmacies near you
that provide the best savings options for your plan

e. Health & Wellness—




