
   

 

 

To:   All Town Clerks 

From: Office of the Secretary of the State 

Date:  July 16, 2020 

 

 

INFORMATION REGARDING ABSENTEE BALLOT DROP BOXES 

As you are aware, in an effort to protect the health and safety of our voters, we have 

provided each municipality with an absentee ballot drop box.  This drop box will provide 

each voter with a safe and trusted method for the contactless delivery of their absentee 

ballots. No Connecticut voter should have to choose between protecting their health and 

exercising their right to vote, particularly when the means to protect that health has been 

provided to their town free of charge.  

On March 27th, 2020, the President signed the CARES Act into law, appropriating $400 

million to dollars to the states, and $5.4 million dollars to Connecticut, specifically for 

election administrators to “… prepare for, and respond to coronavirus,” Including 

“[i]ncreased costs [states] incur related to all aspects of voting by mail [incurred] as a result 

of the pandemic.” 

As our office started the planning process for the COVID-19 pandemic in late February, we 

were ready to act as soon as this funding was appropriated. On May 5th, Secretary Merrill 

released a comprehensive plan for the 2020 election in the face of the COVID-19 pandemic. 

The secure drop boxes were included as part of that plan. 

In addition to the safe polls plan, the Governor issued Executive Order No. 7QQ, which 

among other changes to the absentee ballot process, made the use of absentee ballot drop 

boxes a mandatory and valid option that municipalities must offer to each voter for the return 

of their absentee ballot.  The absentee ballot drop box is included and treated as a “mail” 

option for the return of the absentee ballot.  As such, it is important to receive and install the 

absentee ballot drop box in an area that is easily accessible to the voting public during all 

hours of the day, including nights and weekends. 

As you are undoubtedly aware, COVID-19 is a highly contagious disease that passes 

between direct, person-to-person contact and the risk of contagion appears to be higher 

indoors. For that Reason, the Centers for Disease Control issued guidelines for polling places 

that include recommending “a wide variety of voting options” and “other feasible options for 

reducing the number of voters who congregate indoors in polling locations at the same 

time.” 

 

 

 
Office of Secretary of the State 
State of Connecticut 
30 Trinity Street, P.O. Box 150470, Hartford, CT  06115-0470 

Denise W. Merrill 
Secretary of the State 

 
Scott D. Bates 

Deputy Secretary of the State 
 



 

 

Understandably, many voters are fearful of entering a polling place to cast their ballots and 

are planning to vote by absentee ballot this year. Although our office has provided postage 

paid return envelopes to help voters cast their ballots conveniently, many voters prefer to 

drop their ballots in person. Unfortunately, COVID-19 has forced the closure of town halls 

throughout the state, and many voters will continue to have concerns about entering town 

halls and engaging in direct, person-to-person contact with other people.   

As you are aware, the Office of the Secretary of the State has contracted with a manufacturer 

of secure drop boxes to provide at least one absentee ballot drop box to every town in the 

state, at no cost to the town.  Our vendor, American Security Cabinets, has been making 

ballot drop boxes for other states for years, and manufactures our secure drop boxes to the 

most stringent state standards in the country. In addition to the security of the physical drop 

box, I am sure you are aware of the severity of the penalty that protects tampering with the 

ballots themselves. In Connecticut, tampering with ballots is a Class C felony, punishable by 

up to five years in prison and a $5,000 fine, per ballot (to say nothing of potential federal 

civil rights and/or mail fraud charges). 

We have also provided each town with a copy of the Ballot Drop Box guidance created and 

promulgated by the federal Department of Homeland Security’s Cybersecurity and 

Infrastructure Security Agency (CISA). This guidance, which calls secure ballot drop boxes 

“a secure and convenient means for voters to return their [absentee] ballot,” details the 

security evaluations towns should consider to ensure the security of their drop box.  

We hope that this guidance has addressed many of the questions you have encountered 

regarding the absentee ballot drop boxes. 


