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Presenter Notes
Presentation Notes
Welcome to the 2023-24 LAS Links Online Administration Training for new or newer ELACS.  
We have pasted a copy of this presentation in the chat box. 
We will stop periodically to answer questions.  You are welcome to type them in the chat box or to raise your hand during the question breaks.





Training Agenda
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 Review of CSDE Testing Policies and Dates
 Training Part 1: Pre-test activities

Accessing the DRC INSIGHT Portal
Rostering/Registering Students
Managing Test Sessions
Recording Student Accommodations
Printing Test Tickets

 Training Part 2: Proctoring the test
The Student Practice Test
Proctoring Student Testing
Appeals
Checking Testing Status

 Training Part 3: Post-test activities
Generating and Interpreting On-Demand Reports

 Resources and Contact Information

Presenter Notes
Presentation Notes
Questions in Chat and raise hands. 



CSDE
Michael Sabados, Education Consultant
• Data
• Reporting
Cristi Alberino, Education Consultant
• Appeals
• Policies
Katherine Seifert, Associate Education Consultant
• Special Populations
• Accommodations and Supports
• Exemptions
Abe Krisst, Bureau Chief of Student Assessment

DRC 
Catherine Bienfait, Program Lead
• Program schedule and deliverables
• CSDE support
• LAS Links Training

LAS Links Help Desk
866.282.2250 Option 2 (9 am-5:30 pm ET)
LASLinksHelpDesk@datarecognitioncorp.com

Your EL/ML Team
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Presenter Notes
Presentation Notes
We should really begin with quick introduction of the EL/ML Team who are presenting to you today. 
We have Michael Sabados, who handles data and reporting for the LAS Links, and Cristi Alberino, who you should call for any policy or appeals issues.  
Joining us is Katherine Seifert, who is new to the CSDE and can help with questions concerning Special Populations, Accommodations and Supports, and Exemptions.  
Lastly, from the CSDE, we have Abe Krisst, the Bureau Chief of Student Assessment. 

My name is Catherine Bienfait, and I am the program lead for the CT LAS Links at DRC.  I oversee program schedules and deliverables, I handle the CSDE support, and the LAS Links Training.



mailto:LASLinksHelpDesk@datarecognitioncorp.com
mailto:LASLinksHelpDesk@datarecognitioncorp.com
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Review of CSDE 
Testing Policies and 

Dates



CT Participation Expectations

Students attending CT Public Schools in Grades K-12 identified as EL/ML are 
expected to participate in the LAS Links testing.
The CSDE procedures regarding testing of ELs/MLs who are in the Public School 
Information System (PSIS) who attend the following types of schools:
• In-State Approved Private Special Education Programs (APSEPs) 
• Non-Approved Private School in Connecticut

• Judicial Centers
• Transition/Vocational Service Providers

• Out-of-state schools
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Presenter Notes
Presentation Notes
In Connecticut, students in Grades kindergarten through 12 identified as English learners/multilingual learners are expected to participate in the LAS Links testing during the testing window, and this year the testing window is January 2nd, 2024, through March 1st, 2024. 
ELACs will need to work closely with district staff to identify students placed outside the district. 
These students are included in the student management system and districts determine how these students will be tested. 
Testing ELs/MLs on the LAS Links is the responsibility of the reporting districts because they are ultimately held accountable for these students. 




CT Participation Expectations - Continued

• Online testing with Form E is not allowed outside of Connecticut. Out-of-state 
students must use an Accommodated/Paper Test form, available on the CT DRC 
Website, ordered by February 2, 2024. 

• DRC will ship materials to the Connecticut district. The ELAC must collaborate 
with the out-of-state contact to conduct test administration within an 
appropriate window. 

• Districts must return all completed paper tests to DRC for scoring by February 
23, 2024.

• A list of students enrolled in APSEPs based on the October PSIS collection will be 
provided to ELACs by November 15, 2023, for planning and communication 
purposes. These students are included in the DRC Student Management System.
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Presenter Notes
Presentation Notes
Online testing with Form E is not allowed outside the state of Connecticut. Out-of-state students need to take the test on paper. 
The ELAC needs to order a paper copy for those students using the accommodated/paper form available on the Connecticut DRC website. That should be ordered no later than February 2nd, 2024.
�DRC will ship the materials to the Connecticut district. 
Then, the ELAC collaborates with the out-of-state contact to conduct a test administration within an appropriate window. 

Districts must return all completed paper tests to DRC for scoring by February 23rd, 2024. 

A list of students enrolled in APSEPS based on the October PSIS collection will be provided to ELACs by November 15th, 2023. 
For planning and communication purposes, you should have access to this list.  These students are included in the DRC student management system.


https://laslinks.com/connecticut-information/


Important Dates

Outplaced students and DA list to districts November 15, 2023

Accommodations Entry open in DRC INSIGHT Portal for ELACs
December 4, 2023-
March 1, 2024

Connecticut Alternate Assessment System Eligibility Form Verification 
in CT-SEDS 

Fully Implemented IEP by 
December 29, 2023

ELs/MLs Eligible for the Alternate Assessment Form 2023-24 November 15, 2023-
December 22, 2023

Domain Exemption Registration November 15, 2023-
December 22, 2023

Accommodated/Paper Form Order Submission
• By December 15, 2023, for January 5, 2024, delivery
• By December 22, 2023, for January 12, 2024, delivery

December 15, 2023, or 
December 22, 2023

Final date to request completed District Accommodated/Paper Form 
UPS Pick-up to send to DRC for processing February 23, 2024
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Presenter Notes
Presentation Notes
These are the important dates for this year's administration of the LAS Links. 

A list of students enrolled in APSEPS based on the PSIS Collection will be provided to ELACs on November 15th, 2023, for planning and communication purposes.�
INSIGHT will be open for ELACs beginning December 4th. At this point, ELACs can begin entering accommodations manually for each student who has an approved accommodation.
�We have provided detailed information on entering accommodations in the Accessibility Guidelines Training Video, which will be posted to the Connecticut DRC LAS Links Webpage.�
It's imperative that students who are eligible for the alternate assessments have a completed Connecticut Alternate Assessment System Eligibility Form in their IEP within the CT-SEDS platform to ensure that they're rostered to the correct assessment, which would be the alternate assessment and not the LAS Links. If this is done beyond December 29th, then the student might be rostered incorrectly to the LAS Links.
�We really want to avoid incorrect and unnecessary testing. As a measure of safety for those students who are in Grades Kindergarten, first, second, 9th, 10th, and 12th, we ask that ELACs enter the student’s information into the form entitled ELs/MLs Eligible for the Alternate Assessment. And please do that between November 15th and December 22nd.  Those students will not be placed by DRC into a test session.�
There's also a small group of students who may not be able to access a specific tested domain on the LAS Links due to a disability.�For example, some English learners/multilingual learners may also have a primary disability category of deaf or hard of hearing and are unable to access the Listening subtest of the LAS Links due to this disability.�
Similarly, some ELs/MLs with an IEP or 504 Plan may be nonverbal and due to their disability, even when provided assistive technology or augmentative and alternative communication supports, may not be able to participate in the Speaking subtest. To communicate to the CSDE about these students, the ELAC will submit the student specific information using the Domain Exemption Form between November 15th and December 22nd.�Accommodated/paper forms must be received in time to test the students and return the materials, which is February 23rd. That is before the end of the window to allow for time to process the paper forms and score them.

https://forms.gle/3MQR8BiTv4BrDBBw8
https://forms.gle/nYqRB1YEW2rzmfA27
https://laslinks.com/connecticut-information/


Bookmark https://laslinks.com/connecticut-information/
• The Connecticut DRC LAS Links Website includes CT specific LAS Links information on test 

administration, training, technology, scoring, and reporting

Connecticut DRC LAS Links Website

Presenter Notes
Presentation Notes
Everything we cover in this training can be found on the Connecticut DRC LAS Links website. Bookmark this website! It is specific to CT and contains valuable information for all ELACs and technology contacts regarding reference materials, training videos and communication reminders. 


https://laslinks.com/connecticut-information/
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Training Part 1: 
Pre-Test Activities

Activity 1:
Accessing the 

DRC INSIGHT Portal



Accessing the DRC INSIGHT Portal

Use the DRC INSIGHT 
portal for Test 
Administration functions 
such as rostering 
students, creating test 
sessions, and On-Demand 
reporting.
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www.drcedirect.com

Presenter Notes
Presentation Notes
To access the DRC INSIGHT Portal, go to www.drcedirect.com.  We recommend that you bookmark this website.  This is where you will perform all administrative tasks before testing students.  


http://www.drcedirect.com/


Portal Activation Email for New ELACs

• Sent from: no-reply@datarecognitioncorp.com

• Check your clutter/spam if you do not find the email in your district inbox.
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Presenter Notes
Presentation Notes
If you are a new ELAC, you will receive a portal activation email.  The email will come from no-reply@datarecognitioncorp.com and will say Welcome to the DRC Portal.  It will indicate your username, which is your school email address, and will ask you to click a link to activate your account.  Once you click the link, enter a password, confirm it and activate your account.


mailto:no-reply@datarecognitioncorp.com


Logging in to the Portal

• Click on “Forgot your password?” if unable to locate your welcome email or have 
forgotten your password.

• Your Username is your district email address.
• If the system does recognize you as a User, please contact the CSDE as you may need 

to be added as a new ELAC.
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Presenter Notes
Presentation Notes
If you have used the DRC INSIGHT portal before, you can use last year’s credentials.  If you do not remember your password, click Forgot your password? and you will receive a new portal activation email. Remember that your Username is your district email address.
If the system does recognize you as a User, please contact CSDE as you may need to be added as a new ELAC.



Training Part 1:
Pre-Test Activities

Activity 2:
Rostering/Registering 
Students in the DRC 

INSIGHT Portal

Presenter Notes
Presentation Notes
Training Part 1: Pre-Test Activities (for trainees) – Activity 2:  Rostering/Registering Students in the DRC INSIGHT portal




Rostering/Registering Students

CSDE provides automatic nightly rostering of students into DRC INSIGHT portal

• Only students who are indicated as EL/ML in the PSIS Registration Module will be 
uploaded

• Make sure students identified as EL/ML are reported into the state database

• Check student demographics

• Only students identified as Special Education or Section 504 in PSIS are eligible 
for accommodations

Do not add students to the DRC INSIGHT portal manually

• Causes possible errors in data

• CSDE provides DRC a daily file of accurate student information

Presenter Notes
Presentation Notes
In CT, students are rostered nightly into the DRC INSIGHT portal using a file upload from the Public School Information System (PSIS).  This will begin on November 29, 2023.

To be able to see your students in the system:
Make sure students identified as EL/ML are reported into the state database
Check student demographics
Only students identified as Special Education or Section 504 in PSIS are eligible for accommodations

Do not add students manually to the INSIGHT roster as this causes possible errors in data. All students must be rostered using the automatic nightly file upload.

Again, if the student is correctly in PSIS, they will be rostered to the DRC INSIGHT Portal by us.
If you notice errors, check entries in PSIS or contact the CSDE Performance Office.




Viewing Rostered Students

Presenter Notes
Presentation Notes
To view all rostered students, from the My Applications Menu, choose the “Student Management” application.  This will redirect the page to the Student Management page.  



Finding a Student

• To see a roster of all students 
rostered in DRC INSIGHT
• Choose “All” from the 

drop-down menu
• To see a roster of all students 

at a school
• Choose “School” from the 

dropdown menu
• To find a particular student:

• Fill the one or more of 
the search fields (i.e., 
Name and/or Student ID)

• Click Find Students
• Roster will appear below

Presenter Notes
Presentation Notes
All your students will already be loaded into the DRC INSIGHT portal.

To find a student, use the fields provided on the top of the page or by generating a list by that student’s district and school and then scrolling through the generated list once you’ve pressed the “Find Student” button.   Please note that the list of students provided is dependent on which district and school they were assigned to in the system.

Your students will be listed alphabetically in a continuous list with 100 students viewable at a time — to narrow your list, you can search by school or any of the fields listed on the screen such as last name, first name, student ID, grade etc.  





Creating Optional Student Groups

Why Use Student Groups?

• To designate a “Class” within your organization’s testing hierarchy, use Student 
Groups.

• Students Groups tie a group of students to specific Test Administrators for 
reporting. 

• If Student Groups are NOT created, when you create your reports in the 
Interactive Reporting application, all students will be visible to all users at that 
site if they have the appropriate permissions.

Refer to the “Creating Student Groups” section in the DRC INSIGHT LAS Links Portal 
User Guide for further direction on creating student groups.

Presenter Notes
Presentation Notes
If you opt to designate a “Class” within your organization’s testing hierarchy, use Student Groups. Students Groups tie a group of students to specific Test Administrators for reporting. If Student Groups are NOT created, when you create your reports in the Interactive Reporting application, all students will be visible to all users at that site if they have the permissions (typically school or district users only).


https://laslinks.com/PDFs/CSDE_DRC_LAS_Links_Portal_Guide.pdf
https://laslinks.com/PDFs/CSDE_DRC_LAS_Links_Portal_Guide.pdf
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Training Part 1:
Pre-Test Activities

Activity 3:
Managing Test Sessions

Presenter Notes
Presentation Notes
Training Part 1: Pre-Test Activities (for trainees) – Activity 3:  Managing Test Sessions




NEW in 2024!

DRC will create test sessions for all schools within each district based on PSIS student 
files submitted in December 2023

• DRC will create one test session per school and per grade

• All students will be added to the corresponding test session with all 4 LAS Links 
domains already selected

Can districts edit any of the test session information?

• Yes, ELACs can modify test sessions created by DRC

• Students who are loaded into PSIS after December 26, 2023, will have to be 
added to existing test sessions by ELACs

• ELACs can add test sessions but it is strongly recommended that ELACs use DRC-
created test sessions to make sure all students are assigned 4 domains for testing
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Presenter Notes
Presentation Notes
In CT, students are rostered nightly into the DRC INSIGHT portal using a file upload from the Public School Information System (PSIS).  This will begin on November 29, 2023.

To be able to see your students in the system:
Make sure students identified as EL/ML are reported into the state database
Check student demographics
Only students identified as Special Education or Section 504 in PSIS are eligible for accommodations

Do not add students manually to the INSIGHT roster as this causes possible errors in data. All students must be rostered using the automatic nightly file upload.

Again, if the student is correctly in PSIS, they will be rostered to the DRC INSIGHT Portal by us.
If you notice errors, check entries in PSIS or contact the CSDE Performance Office.

Can districts edit any of the test session information?
Yes, ELACs can modify test sessions created by DRC
Students who are loaded into PSIS after December 26, 2023, will have to be added to existing test sessions by ELACs
ELACs can add test sessions but it is strongly recommended that ELACs use DRC-created test sessions to make sure all students are assigned 4 domains for testing

Remember that students MUST have all four domains assigned in ONE test session or they will not receive an overall score and cannot exit EL/ML status. 




Overview of the New Test Session Process

1. In the DRC INSIGHT portal, go to Test Management
• If you do not have any students that need accommodations recorded, you can 

print your test tickets right away. (Accommodations must be recorded in the 
system prior to testing and printing tickets.)

• If students were registered after December 26, 2023, you will need to add 
them to an existing test session (recommended) or create a test session for 
these students prior to printing their test tickets.

2. Print your test tickets.
3. Students may begin testing once the test window opens.
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New Test Session Process Flow Chart
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Presenter Notes
Presentation Notes
Let’s review this information in a flow chart format.
1.If you received additional students after December 26, 2023, you will need to add them to an existing test session (recommended).  Go to Test Management, find the student’s school and grade test session and add the student to the test session. 
2.If any of the students require accommodations, those  accommodations must be recorded in the system prior to testing.  Go to Student Management and record all applicable accommodations
3. If you do not have any new students to add and you do not have any students that need accommodations recorded, you can print your test tickets right away.
We are going to review these steps in detail.




Test Management

Presenter Notes
Presentation Notes

To manage a Test Session, choose the “Test Management” application.  This will redirect the page to the Test Management page.  



Finding a Test Session
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Fill in required information  
and click “Show Sessions.”
.

Presenter Notes
Presentation Notes
To find an existing Test Session, select the school, and click Show Sessions.  There will be one test session per grade in that school. 






Adding a Newly Rostered Student to an Existing Test Session

To add a student who was uploaded to the DRC INSIGHT portal after December 26, 2023, to an existing test 
session, you must edit this test session.
Click the View/Edit icon ( ) in the Action column.

Find the Test Session for 
the school and grade 
where the student is 
enrolled:
• add additional student 

to the session
If a student has moved to 
another district but has not 
started testing
• remove student

Presenter Notes
Presentation Notes
You will most likely have students who are new to your school after December 26, 2023.  Those students, once they are added into PSIS, will be uploaded to the DRC INSIGHT portal.  They will appear on your roster but will not be in a test session. You will be required to add them to an existing test session. 
To add a student to an existing test session, you must edit this test session. Find the existing test session for the school and grade where the student is enrolled.  Click on the icon to the right of the page in the “Action” column that is the “Edit” button.



• Enter student information in 
filters

• Click the Find Students button
• Students can only be added 

from the Roster of Available 
Students to assessments 
corresponding to their grade 
level

• Highlight the students to be 
added to the session and click 
the blue right arrow to assign 
them to the session

• Save

Adding a Student, cont’d

Presenter Notes
Presentation Notes
Enter student information in filters, for example grade if you know it.
Click the Find Students button
Students can only be added to assessments corresponding to their grade level
Highlight the students to be added to the session and click the blue right arrow to assign them to the session
Save
A student who has not started testing and who has moved to another district can be removed by clicking the left arrow.
Save when changes are done.




Prior to Creating a New Test Session

ELACs can create new test sessions.

Since DRC is creating test sessions for 
all students loaded in PSIS by 
December 26, 2023, before Adding a 
Test Session do the following:

“Show Sessions” first. 

This will ensure you don’t duplicate 
students in a test session.

Students should appear in a single 
test session only.  We will not be able 
to merge domains after testing.

Presenter Notes
Presentation Notes
ELACs can create new test sessions although this step is optional.  

Since DRC is creating test sessions for all students loaded in PSIS by December 26, 2023, before Adding a Test Session do the following:

“Show Sessions” first. 
 
This will ensure you don’t duplicate students in a test session.

Students should appear in a single test session only.  We will not be able to merge domains after testing. Again, it is recommended that ELACs use existing test sessions to avoid duplication.





Creating New Test Sessions (Optional)

To add a new test session:

• Choose District and School
(as applicable) from the 
drop-down menu

• Click Add Session found at 
the bottom of the page.

Presenter Notes
Presentation Notes
To add a session, choose district and school (as applicable) from the drop-down menu, then click Add Session found at the bottom of the page. Remember to look for outplaced schools for students in these locations.




1. Uniquely name session 
2. Choose grade band in Test Form
3. Choose all four subtests

• Subtests MUST be contained 
in the same session to 
generate Overall score!

4. Select grade within identified 
grade band

5. Highlight the students to be 
added to the session and click the 
blue right arrow

Scheduling New Test Sessions

Presenter Notes
Presentation Notes
To schedule a test session, there are a few steps to follow. 
First, you must give your test session using a unique name so you can locate it later.  Use a name that is meaningful such as School Name and Grade
Second, choose the desired grade band from Form E. Please note that ONLY FORM E will be populated in your system for 2024. 
Third, choose all four available domains/subtests. Again, all four subtests MUST be contained in the same test session in order to generate Overall scores for the student.
Fourth, students can only be added to assessments corresponding to their grade level as indicated in PSIS.
Fifth, search for available students to assign to this test session by clicking the “Find Students” button. Then, highlight the students to be added to the session and click the blue right arrow to assign them to the session. 
Your last step is to click SAVE or SAVE & ADD another to complete the process. 




Important Test Session Reminders

1. Students must be in ONE test session only
2. All four subtests MUST be contained in the same session in order to generate 

Overall scores

3. Tip – Add students to existing test sessions to avoid irregularities
4. If you’ve created a test session in error, contact LAS Links Help Desk at 

866.282.2250.

Presenter Notes
Presentation Notes
Let’s review important test session reminders.
First, make sure that you place your students in one test session only
Then select all 4 subtests for each test session.  As we said, students placed and tested across multiple sessions will not receive an Overall score and thus will not be able to exit EL/ML status regardless of how they perform on the LAS Links. 
Add students to DRC created test sessions to avoid irregularities and appeals
If you’ve created a test session in error, contact LAS Links Help Desk at 866.282.2250.
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Training Part 1:
Pre-Test Activities

Activity 4:
Recording Student 
Accommodations

Presenter Notes
Presentation Notes
Training Part 1: Pre-Test Activities (for trainees) – Activity 4:  Recording Student Accommodations




Eligibility for Accommodations on the LAS Links

Each student participating in the LAS Links must meet each of the following 
components of the eligibility criteria for each applicable subtest of the LAS Links to 
be eligible to receive accommodations:
1. Student is identified as an EL/ML in PSIS; AND
2. Student is identified as a student with disabilities with an implemented IEP or 

Section 504 Plan; AND
3. The need for any accommodation must be documented in the IEP or the 

Section 504 Plan and used regularly for instruction and assessment; AND
4. Student requires one or more of the allowable accommodations described in 

the LAS Links Test Administration Manual, Appendix C.
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Presenter Notes
Presentation Notes
Each student participating in the LAS Links must meet each of the following components of the eligibility criteria for each applicable subtest of the LAS Links to be eligible to receive accommodations. 

The student must be identified as an EL/ML in PSIS, and the student must be identified as a student with disabilities with an implemented IEP or Section 504 Plan. 
And the need for any accommodation must be documented in the IEP or the Section 504 Plan and used regularly for instruction and assessment. 
And the student requires one or more of the allowable accommodations described in the LAS Links Test Administration Manual in Appendix C. 

Work with your district special education staff to ensure accurate CT-SEDS information is represented for your EL/ML students with disabilities.

The CSDE has posted a detailed explanation of the Accessibility Guidelines in a training video and scripted PDF that will be posted to the CT DRC LAS Links Webpage.�

http://laslinks.com/PDFs/LAS_Links_TAM.pdf


Finding a Student to Record an Accommodation

View/Edit

• To see a roster of all students 
rostered in DRC INSIGHT
• Choose “all” from the 

drop-down menu
• To see a roster of all students 

at a School
• Choose the School from 

the dropdown menu
• To find a particular student:

• Fill the one or more of 
the search fields (i.e.,  
Name and/or Student ID)

• Click Find Students
• Roster will appear below

Presenter Notes
Presentation Notes
Although your students will already be loaded into the DRC INSIGHT portal and placed into a test session by DRC, you will need to add accommodations manually to each student who has an approved accommodation.

To find a student, use the fields provided on the top of the page or by generating a list by that student’s district and school, and then scrolling through the generated list once you’ve pressed the “Find Student” button.  Please note that the list of students provided is dependent upon which District and School they were assigned to upon set up in the system.

Your students will be listed alphabetically in a continuous list with 100 students viewable at a time — to narrow your list, you can search by school or any of the fields listed on the screen such as last name, first name, student ID, grade etc.  

When you click on the action button for View/Edit, the Student profile for the student appears.  Edit or Add any additional data prior to clicking the SAVE button.




Recording Accommodations

Accommodations for a student must be entered prior to testing by that student. 
Enter Accommodations under Form E column. 

• NOTE: New 
Accommodation Types 
are the label used for 
available 
accommodations on 
Forms E/F

• Follow CSDE policies 
when entering student 
accommodations 
described in the LAS 
Links Test 
Administration Manual

Presenter Notes
Presentation Notes
When you have found your student, you can add an accommodation on the accommodation tab. Make sure you follow CSDE policies when entering student accommodations.

Note that the method for recording accommodations are different for the 2023-24 school year.  Enter Accommodations under Form E column. 

Except for with Text-to-Speech, selecting any of the listed accommodations does not modify how the online LAS Links test is delivered to the student.  The Text-to-Speech accommodation is set at the student level. This means that if this accommodation is selected, it will be available for both Reading and Writing.  If a student doesn't have an accommodation for Reading passages, do not select Text-to-Speech and select Read Aloud instead.  Please refer CSDE accommodation policies in the LAS Links Test Administration Manual.




http://laslinks.com/PDFs/LAS_Links_TAM.pdf
http://laslinks.com/PDFs/LAS_Links_TAM.pdf
http://laslinks.com/PDFs/LAS_Links_TAM.pdf
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Training Part 1:
Pre-Test Activities

Activity 5:
Printing Test Tickets

Presenter Notes
Presentation Notes
Training Part 1: Pre-Test Activities (for trainees) – Activity 3:  Creating Test Sessions and Monitoring Student Progress




Finding a Test Session
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Fill in required information  
and click “Show Sessions.”
.

Presenter Notes
Presentation Notes
To find an existing Test Session, select the school, and click Show Sessions.  There will be one test session per grade in that school. 






Generating Test Tickets
Print All/Print Selected

To print all of the test tickets for the students in a test session, click the Print All Tickets icon 
(      ) in the Action column of the Sessions Detail window for the test session.

Presenter Notes
Presentation Notes
You can now print Test Tickets.

Do this by clicking the box next to the listed Test Session, then clicking one of these Action Keys: “Print All” or “Print Selected”.  Print all will generate test tickets containing log in credentials for all of the students assigned to that session. Print Selected provides you first with a list of the students assigned to the test and allows you to select only those students you would like test tickets printed for.



Test Tickets

Test Ticket is for the student

Student Roster is for
the administrator

Presenter Notes
Presentation Notes
The Administrator will generate a Test Ticket containing the entire Roster of students taking that Test Session.  It includes the Student’s Name, Date of Birth, Student ID, User Name and Password credentials.

Each individual student Test Ticket contains the Test Form, Accommodations, Student ID, plus their user name and Password credentials.  Test tickets are secure materials and should be stored in a locked drawer or cabinet.  Note that there is one test ticket for 4 subtests.  You will need to collect test tickets and stored them securely after each subtest is administered.



Student Movement to a New School in the Same District

If the student is rostered in the same district in the new school in the DRC INSIGHT 
Portal, the ELAC must look for the existing test ticket assigned to that student and 
their test-taking status. 

• If the student started testing one subtest, the student MUST finish testing with 
the test ticket and all remaining subtests in that test session created at the 
previous school. If not, the student will not receive an overall score and the 
student will not be eligible to exit EL/ML status.

• If the student has not started any testing, the student can be placed in a new 
test session at the new school and begin testing.

Test results for the student will remain at the previous school (the one where the 
test session/test ticket was created) in the DRC INSIGHT Portal. However, test 
results in EdSight follow the student.
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Presenter Notes
Presentation Notes
We all know that students will move between schools in the same district during the testing window. 

As soon as the student is registered in PSIS in the same district, but in a new school, then the student is rostered in that new school, and the DRC INSIGHT Portal.
�The student’s new information should be available in the INSIGHT Portal within 48 hours of the update in PSIS. 
The ELAC should check the student’s profile in the DRC INSIGHT Portal and look for any existing tickets assigned to that student.�They should also review the student’s test taking status.�
If the student started taking one subtest, the student must finish testing with the same test ticket and all remaining subtests in the test session created at the previous school.�The test ticket should securely be moved from one school to the other so that the student can resume testing using that original test ticket.�If this does not occur, the student will not receive an overall score and will not be eligible to exit EL/ML status.
�It should be known that test results for the student will remain at the previous school where the test session and the test ticket were created in the DRC Portal.�However, their final results will follow the student in the EdSight Portal.�
If the student hasn't started any testing, they can be placed in a new test session at the new school and begin testing. 
In this situation, test results for the student would be reported to the new school where the test session and test ticket were created in the DRC INSIGHT Portal.�



Student Movement to a New District

Find the ELAC Contact Information from the original district first to see if the 
student has started testing and which subtests were taken. 
• If testing has started, the same test ticket must be securely sent, and the 

student MUST finish testing with that test ticket in that same test session. If 
not, the student will not receive an overall score and the student will not be 
eligible to exit EL/ML status.

• If the student has not started any testing, the student can be placed in a new 
test session at the new district/school and begin testing.

The ELAC at the new district will not be able to view the test session from the 
previous district. Test results for the student will remain in the previous district 
where the test session and test ticket was created in the DRC INSIGHT Portal. 
However, all test results in EdSight follow the student.
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Presenter Notes
Presentation Notes
When a student is registered in PSIS in a new district and subsequently in a new school, the student is rostered in the new district and school in the DRC Portal.
�If a site has a new student from a different district, we ask that you first contact the ELAC from the original district to see if the student has started testing and which subtests are taken.�You can go to EdSight to view the ELAC Contact Information.
�If testing has started the same test ticket must be securely sent and again the student must finish testing with that original test ticket in the same test session.�If this does not occur, the student will not receive an overall score and the student will not be able to exit EL/ML status.
�The ELAC at the new district will not be able to view the test session from the previous district. Test results for the student will remain in the previous district where the test session and test ticket were created in the DRC INSIGHT Portal.�However, all test results for the student, follow the student in EdSight. 

If the student has not started any testing, the student can be placed in a new test session at the new district and school and begin testing.�


http://edsight.ct.gov/SASPortal/main.do


Training Part 2:
Student Readiness 
and Proctoring the 

Test
Activity 1:

The Student Practice Test

Presenter Notes
Presentation Notes
Training Part 2: Student Readiness and Proctoring the Test -  Activity 1:  The Student Practice Test




LAS Links Online Tools Training Practice Test

Online Tools Training Practice Test: 
• Highly recommended prior to live 

testing.
• Student technology readiness should 

be determined during the Online Tools 
Training Practice Test.

• Students may access the training test 
two ways: click on the DRC INSIGHT 
app or using CHROME go to: 
https://wbte.drcedirect.com/LL/portals
/ll

Presenter Notes
Presentation Notes
The Practice test is really a training system to allow students to become familiar with the available online tools and testing process, so it is really the Online Tools Training Practice Test. 

It should be noted while the live test is only available in English, this Online Tools Training Practice is available in English and Spanish because the students are only practicing using the available tools. Students can learn about the navigation of the testing interface.  Note that TTS accommodation is not available in this tool.

Do not provide a student with their live test ticket when taking the Online Tools Training. Students should only have the actual test tickets in hand for the live test.

Installation of the Test Delivery Client is done by your District’s IT.  DRC has provided technology resources on the DRC CSDE website and provides live technology webinars.


https://wbte.drcedirect.com/LL/portals/ll
https://wbte.drcedirect.com/LL/portals/ll


Student Online Tools Practice Test Username and Password

DO NOT give the student live test 
credentials (their test ticket) until they 
are ready to actually take the live test.  

Use the username and password 
provided on the login screen.

Presenter Notes
Presentation Notes
Again, do not provide a student with their live test ticket when taking the Online Tools Training. Students should only have the actual test tickets in hand for the live test. The credentials to use the Online Tools Training Practice Test are provided for each child on the screen as seen here in a red square.
It is the SAME password for all students in each domain. 



Student Online Tools Practice Test Tips 
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You may have students take the Online Tools Practice Test individually or as a whole group:

• The Online Tools Practice Test in its entirety should take approximately 20/25 minutes or less

• Have the link to the Online Tools Practice Test open on another tab on your computer: 
https://wbte.drcedirect.com/LL/portals/ll and show it as a whole group –or-

• Have each student go to this URL, put their headsets on, and take the practice test.  Remember, 
they can also click on the INSIGHT app to access the practice test.

• If you take the students through the practice test(s) as a whole group, if you show the speaking 
domain, you will need a head set that you will plug in when you are prompted to record an 
answer, or your device microphone needs to be enabled.

Time Saving Tip:  The embedded videos regarding the tools provided in each of the 4 domains are 
the same videos.  Once the student has watched those videos and practiced with the tools during 
the first domain, they may skip the videos and the tools practice in the remaining domains and go 
straight to the specific domain practice items.

https://wbte.drcedirect.com/LL/portals/ll


Training Part 2:
Student Readiness
and Proctoring the 

Test

Activity 2:
Proctoring Student Testing

Presenter Notes
Presentation Notes
Training Part 2: Student Readiness and Proctoring the Test -  Activity 2:  Proctoring Student Testing




Planning Your Testing Schedule

• Estimated times are testing time estimates only.  They do not include pretest activities (i.e., test ticket 
allocation, logging in, etc.).

• Testing can be completed over multiple days.
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Presenter Notes
Presentation Notes
LAS Links is not a timed test but here are some estimates by subtest so you can plan testing.  These times do not include set up activities.

Subtests can be given in any order although most people administer the test in the order listed on your screen.  You do not need to give all subtests on the same day.  It is recommended to spread the test over several days, especially for younger children.  We do ask that if you start a subtest, you finish it the same day.  Use your professional judgement in special circumstances.



LAS Links Online: Student Experience

When the student is ready to take the live test, they should be given the test ticket and 
should click on the DRC INSIGHT App installed on the student device.

Presenter Notes
Presentation Notes
Students will access the live test by utilizing the LAS Links INSIGHT app installed on a PC, MAC, iPAD, and/or Chromebook.  Once the app is clicked, the student will input their credentials provided on their test ticket to log in to their assigned test. 

Make sure that students have their headphones on when they start the test.  You do not need to read any directions to the students.  The directions are given through the testing app and the students will listen with their headphones.

If you want to learn more about the student experience, there is a separate prerecorded presentation on this topic.  The link will be given at the end of this presentation.






Training Part 2:
Student Readiness 
and Proctoring the 

Test

Activity 3:
Appeals

Presenter Notes
Presentation Notes
Training Part 2: Student Readiness and Proctoring the Test -  Activity 2:  Proctoring Student Testing




Test Security

A secure test environment requires that ELACs and proctors

• Protect secure materials

• Refrain from sharing items or secure test materials

• Only use the DRC test delivery system

• Remove all electronic devices from students

• Ensure a quiet test-taking environment

48

Presenter Notes
Presentation Notes
Test security is essential to ensuring the integrity of the test and the accuracy of test results, and ultimately the success of the testing program.
�A secure test environment requires that ELACs and proctors protect test materials from being reviewed by teachers or students. Items or other secure test materials should never be shared before or after testing, nor should items be discussed.�
The LAS Links should only be administered through the password protected testing environment of the DRC test delivery system, unless directed otherwise by the CSDE. 

During testing, proctors should ensure that students do not have access to resources related to the content being tested, and we cannot stress enough that all phones and smart watches, including earbuds, be removed during testing.�
Lastly, the proctor should promote a quiet test-taking environment void of talking or other distractions and actively proctor at the sessions. 

Test security and suggestions on how to prepare your testing environment are addressed at length in the LAS Links Test Administration Manual posted to the Connecticut DRC LAS Links website.�



Appeal Process

If a proctor provides or modifies student answers or uses secure test materials 
inappropriately, the ELAC should contact the Student Assessment Office immediately 
at 860-713-6860.

If an irregularity occurs:

• The ELAC submits an appeal in the Appeals Submission Survey.

• ELACs are notified when the request is completed. Or, if more information is 
required, the ELAC may need to fax or email a signed letter on district/school 
letterhead to Performance Office Irregularities at 860-713-7033 or to 
Cristi.Alberino@ct.gov before the appeal can be approved. Use the student SASID –
not their name.

• Please stop testing the student in all domains until the appeal is approved!

More information is available in Appendix B of the 2023-24 LAS Links TAM.
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Presenter Notes
Presentation Notes
Each session has its own directions, and proctors must administer all test items according to instructions provided in the online environment.�Modifications or changes are not permitted and are considered inappropriate test practices and therefore a test irregularity. 

If any inappropriate test practices occur, they must be reported immediately, so there's time to fairly address the situation.�This includes the use of electronic devices and the sharing or mishandling of test materials.�
If a test proctor demonstrates inappropriate proctoring, such as providing or modifying student answers or using secure test materials inappropriately, the ELAC should contact the Student Assessment Office immediately. 
We can be reached by phone or email.
�And we do recognize that errors occur during testing, which is why we have the appeals process.�All appeals should be entered on the LAS Links Appeals Form hyperlinked above and available in the Connecticut DRC LAS Links website.�The ELAC should be the only one to enter the appeal in the form.�We say that to avoid confusion, we also ask that you please stop testing the student in all domains until the appeal is approved.�We work diligently on the appeals, and we will respond as quickly as possible.�
Some appeals are solved simply by unlocking the test.�The ELAC can simply submit an appeal for the unlock, which allows that to student to reenter the same test where they left off.�
Other appeals are more complex and are usually done due to an administration error.�These might require us to regenerate or clear the test, allowing the student to begin anew at item number one.�Because students are directly impacted by these types of errors, the CSDE does require documentation from the ELAC. And when you send us that information, please refrain from emailing students’ names. We ask that you use the SASID in all communications, unless they're faxed.�
The appeals process is detailed in Appendix B of the 2023 LAS Links Test Administration Manual, and please don't hesitate to contact the CSDE for guidance on potential test irregularities or next steps.


https://forms.gle/Joy1nAFRg5oNUx3g7
mailto:Cristi.Alberino@ct.gov
http://laslinks.com/PDFs/LAS_Links_TAM.pdf


Training Part 2:
Student Readiness 
and Proctoring the 

Test

Activity 4:
Checking Testing Status

Presenter Notes
Presentation Notes
Training Part 2: Student Readiness and Proctoring the Test -  Activity 3: Checking Test Status




Report Delivery > Status Reports > Daily Cumulative Student Status Report will display all students in a test 
session (on an individual line per domain), regardless of whether they have started the test session. Report will 
show the test status for each student, including start and submit times, and the ticket status.

District Status – Daily Cumulative Student Status Report

Presenter Notes
Presentation Notes
You can check the status of testing at the district or school level.
At a district level, check the Daily Cumulative Student Status Report.  This report will provide you a view of tests not started, in progress and completed for your district.  You can also use this report at the school level.
Go to - Report Delivery > Status Reports > and make the selection for the Daily Cumulative Student Status Report.




• The Student Status Dashboard allows you to monitor testing progress of students at the school level
• Click on MY APPLICATIONS >> Student Management:

School Status - Student Status Dashboard

Presenter Notes
Presentation Notes
Besides the Daily Cumulative Report, there is also the Student Status Dashboard.  However, this dashboard can only be reviewed at a school level.
Go to My Applications > Student Management




Student Status Dashboard

Under Student 
Management, click “select a 
site” and type in the 
school's name. 

Once the site is chosen, pick 
the “Testing ended after” 
date.

Presenter Notes
Presentation Notes
Select Student Status Dashboard and type in your site name or number.  Select the first day of the testing window to find out how many students have tested so far.

Then, run the report, which is generated at the school level.




Student Status Dashboard

The student status dashboard 
will provide you status by 
School overall, by grade, by 
content area, and by 
assessment.  
When you hover over any 
color, it will give you student 
counts.  

Click on the icon in the right-
hand corner of each chart to 
make it a list as opposed to a 
chart.

Presenter Notes
Presentation Notes
A graphical presentation of the status is provided. The dashboard provides status by school, by grade, by content area and, if you hover over data, you will be provided with counts.
You can toggle to a chart format if that is preferred.




When you click on one 
of bars (or circle), it 
will provide you with a 
student roster with 
time stamps, at the 
bottom of the page. 

This is a report that 
can be exported.

Extending the View on the Student Status Dashboard

Presenter Notes
Presentation Notes
The bottom of the Dashboard contains a roster of students and their testing status by domain.

This report can be exported but be mindful that this dashboard constantly updates as testing occurs.



Training Part 3:
Post Test Activities

Activity 1:
Generating and 

Interpreting On-Demand 
Reports

Presenter Notes
Presentation Notes
Training Part 3: Post Test Activities-  Activity 1:  Generating and Interpreting Reports




On-Demand Preliminary Scoring Process and Timing of Reports

Subtest Scoring Process and Turn Around Time

Speaking
Student completes the test.  Responses are sent to the DRC scoring team.  Responses are scored and data is 
provided on the On-Demand and Batch Download reports, 4-6 business days from the day the student 
completed the subtest.

Listening Student completes the test. Because items are all multiple choice, the results are available via the On-Demand 
and the Batch Download reports within 30-60 minutes.

Reading Student completes the test. Because items are all multiple choice, the results are available via the On-Demand 
and the Batch Download reports within 30-60 minutes.

Writing
Student completes the test.  Responses are sent to the DRC scoring team.  Responses are scored and data is 
provided on the On-Demand and Batch Download reports, 4-6 business days from the day the student 
completed the subtest.
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NOTES:
• On-Demand and Batch Download reports are preliminary results
• Interactive Reports (Summary Results and Student Results tabs) will be available after CSDE releases final scores



• Click on MY APPLICATIONS >> Report Delivery:

On-Demand Reports – Available During the Testing Window

Presenter Notes
Presentation Notes
With Form E operational, you will be able to access On-Demand reports during the testing window by clicking on My Applications and then Report Delivery.  Remember that these reports are preliminary.




• Click on MY APPLICATIONS >> Report Delivery:

Accessing On-Demand Reports

Presenter Notes
Presentation Notes
To view student scores, Select On-Demand Reports, your District and School and under Report, select English C/D/E/F, Espanol B . This will allow you to view Form E reports.  Then, click Find Students and a roster will populate below.




Viewing or Printing On-Demand Reports

Save PDF

Open PDF

Presenter Notes
Presentation Notes
A grid with Student Details will appear below the search fields. Notice that you can see the Last Name, First Name, ID, DOB, and Grade for each student. There are two Action Buttons: Open PDF or Save PDF. There are also Select boxes that you can check to then open or save only your selected students. Once the report PDFs open, you may scroll down through the whole report set if you have chosen multiple students. 




Sample On-Demand Report

Presenter Notes
Presentation Notes
This is a Sample On-Demand Report for Form E.  Again, these reports will be available during the testing window and are considered preliminary results. The results will be final after the CSDE releases final scores.




Batch Download: Preliminary Student Reports

Reports are available in both 
English and Spanish.

Reports include definitions of each 
proficiency level as well as a view as 
to where in the proficiency level a 
student performed.

Presenter Notes
Presentation Notes
Batch download reports will be available during the testing window as well. These reports are preliminary until CSDE approves final scores.

Please note that the Student Reports in color shown on this page are only available to district and school users in DRC INSIGHT.  Teachers who have the Testing Administrator role will not be able to see these reports unless they are associated with Student Groups.  We reviewed Student Groups at the beginning of this training.




Accessing Batch Download Reports

First, go to: My Applications >> Interactive Reports

Presenter Notes
Presentation Notes
To find Batch Download Reports, click on My Applications >> Interactive Reports




Batch Download: Batch Download Reports

1) Choose Batch Download from 
the Dashboard

2) Select the Report you would 
like to run.

3) Reports are available in both 
English and Spanish



1) Choose your District 

2) Choose your School

3) Choose your Exam

4) Choose your assessment date.  
Note: Select the first day of testing (e.g., 2024-01-
02) for the current school year.
As the year progresses, and you continue to test 
students, you will have more and more reports in 
this batch for this date/school year.

Batch Download: Preliminary Student Reports

Presenter Notes
Presentation Notes
These preliminary reports are available as soon as DRC has scored the tests taken in your district and schools (generally within 5-7 business days after testing).  During the testing window, as more and more students are tested, more reports will populate in the 2024-01-02 Assessment Date.



Batch Download: Batch Download Student Reports

1) Choose either Display 
Students to see your list 
of students or 
Download a PDF of all 
student reports. 

2) Click the download 
action button                 
to download an 
individual student 
report.



Preliminary Student 
Proficiency Report
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Shows Scale Score and 
Proficiency Level for each 
domain and composite score 
as well as where “in the level” 
the student is performing

Proficiency Level Definitions 
provide stakeholders with 
information about each level

Indicates Overall Proficiency 
Level

Presenter Notes
Presentation Notes
Again, until CSDE approves the final scores, keep in mind that the student proficiency reports are preliminary.
The report displays the overall proficiency level, proficiency level definitions and scale score and proficiency level for each domain and composite score.
If the student has the lowest possible attainable scale score, there will be no bar in the bar chart.  However, check the scale score and the proficiency columns and you will see that the student has received a score.
Once CSDE approved the final scores, you can print these reports and distribute them.



Preliminary Student 
Proficiency Report
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Provides Lexile levels and 
suggested reading titles

Provides specific academic 
language strand scores, 
allowing teachers to pinpoint 
areas of need and focus

Presenter Notes
Presentation Notes
The top portion of this report, called the academic report generates student scores in academic strands across all 4 domains.  Student performance in all the context areas of social and academic language are compared to a reference group average or RGA. The reference group is made up of students who are the same grade level of your student and were tested during the field testing and norming of LAS Links. Essentially, we are comparing how your student performed to the performance of our reference group in each of the academic context strands. 

Let’s look at the mathematics, Science and Technical subjects strand within the speaking domain for this student.  Looking at the RGA, which is an 11, I then compare how my student performed to the RGA and I see that she is well below the RGA with a score of a 7. I then look to see the points possible, which for this strand is 14.  This student is scoring at 50% in this area.  This information guides me as a teacher because I now know as a teacher, I need to facilitate lessons where the student is required to speak about Math, Science and Technical Subjects. I need to do less of the speaking and create opportunities where the student does more of the speaking. When I look at the Language Arts, Social Studies and History for Speaking, I see that he again scored below the RGA and less than 50% correct again, indicating to me as the student’s teacher to provide the student with more opportunities to speak about these academic areas.  Now, let’s take a look at how this student performed on the Social, Intercultural and Instructional Communication strand. This is where LAS Links measures how proficient the student is in the hallway, the playground, the cafeteria, etc. This student scored at or above the RGA in this strand so they received a triangle next to their score. What is most telling about this student is that this is the student who is in your classroom who sounds very fluent when talking to you and talking to her peers yet on her Title III assessment, she is not achieving a fluent score. The reason is that although this student sounds fluent, as soon as you ask her to speak about math, science and/or technical subjects, she is not fluent in the academic language. Teacher’s can continue to do this student analysis to target instruction across the additional domains of Listening, Reading and Writing.   Finally, on the bottom portion of this report is the Reading Links or Lexile report.  DRC has partnered with MetaMetrics to create these lexiles and suggested titles based on the student’s Reading score.  You can even go to Lexile.com, plug in the lexile score and get many more suggested titles.  This is a great resource when building your library as well a wonderful resource to provide to parents to support their student’s reading at home.



LAS Links Interactive Reports

Summary Reports and Student Rosters will be available after CSDE approves final scores.

Sample Reports
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Presenter Notes
Presentation Notes
Summary Reports and Student Rosters will be available after CSDE approves final scores.
To find out more on Summary Reports and Student Rosters in Interactive Reporting, there is a separate recorded webinar on Interactive Reports posted on the CSDE DRC website. 

https://laslinks.com/PDFs/LAS_Links_Interactive_Reports_Samples.pdf


Final Scores – Printing District Level PDFs

After CSDE approves final scores, District level PDFs will be available for local printing:
• Student Proficiency – English and Spanish

• Go to Report Delivery >> View Reports >> Show Reports

70

Presenter Notes
Presentation Notes
After CSDE approves final scores, District level PDFs will be available for local printing:
Student Proficiency – English and Spanish
Go to Report Delivery >> View Reports >> Show Reports
This will prevent you from going to each school and grade for printing your reports – all district reports will be in one big PDF ready for printing!
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LAS Links 
Resources and 
Contact 
Information



Communications

All ELACs should receive the Student Assessment News, for critical assessment 
information. Register here.

Additional email communications from CSDE or DRC should be disseminated to 
appropriate staff including the District Administrator in TIDE (DA) and the Special 
Education Director.

Work with your technology staff to “allow list” @datarecognitioncorp.com.
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Presenter Notes
Presentation Notes
It is recommended that all ELACs register for the Student Assessment News. We expect ELACs to share the communications from the CSDE and DRC with staff, including the District Administrator for testing and Special Education Director. Remember, as the ELAC, you are our point of contact in the district!
Should you miss a communication, we post all important information on the CT DRC LAS Links site, the CSDE Assessment web pages, and the updated CT Portal. 
Please let your IT staff know that the DRC email address, @datarecognitioncorp.com, should be on the allow list so important notices from DRC are not blocked, quarantined, or sent to the SPAM folder.


https://portal.ct.gov/SDE/Student-Assessment/Student-Assessment-News/Student-Assessment-News
https://cambiumast.us17.list-manage.com/subscribe?u=03bc78f25f4b8e4329a828d42&id=16cfbaab0e
mailto:contact@datarecognitioncorp.com


Resources: 

CT DRC LAS Links Webpage

• LAS Links Test Administration Manual

• LAS Links Portal User Guide

• Appeals Form

• LAS Links Training Videos

English Language Proficiency Assessment – LAS Links CSDE Document page
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Presenter Notes
Presentation Notes
We have provided a number of resources, all of which are hyperlinked here and available on the CT DRC LAS Links Webpage.


https://laslinks.com/connecticut-information/
https://laslinks.com/PDFs/LAS_Links_TAM.pdf
https://laslinks.com/PDFs/CSDE_DRC_LAS_Links_Portal_Guide.pdf
https://portal.ct.gov/SDE/Student-Assessment/ELP-Assessment/English-Language-Proficiency-Assessment---LAS-Links/Documents


CSDE Contact Information
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Michael Sabados
Education Consultant
Performance Office
860.713.6856 or Michael.Sabados@ct.gov

Cristi Alberino
Education Consultant
Performance Office
860.713.6862 or Cristi.Alberino@ct.gov

Katherine Seifert
Associate Education Consultant, Special Populations
Performance Office
860.713.6722 or Katherine.Seifert@ct.gov

Megan Alubicki-Flick
English Learner Consultant
Turnaround Office
860.713.6786 or Megan.Alubicki@ct.gov

Presenter Notes
Presentation Notes
Here is contact information for our team at the CSDE. They are always available to answer questions!


mailto:Michael.Sabados@ct.gov
mailto:Cristi.Alberino@ct.gov
mailto:Katherine.Seifert@ct.gov
mailto:Megan.Alubicki@ct.gov


DRC Support
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LAS Links Help Desk
866.282.2250 Option 2 (9:00 a.m.-5:30 p.m. EDT) 
or LASLinksHelpDesk@datarecognitioncorp.com

LAS Links Project Manager
Franklin Brown
855.839.1181 Option 2
LASLinksPM@datarecognitioncorp.com

Presenter Notes
Presentation Notes
We are always available to help – DRC can be contacted using the LAS Links Help Desk phone number of email address.


mailto:LASLinksHelpDesk@datarecognitioncorp.com
mailto:LASLinksPM@datarecognitioncorp.com
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