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The SAT: Multi-stage Adaptive Testing

Reading & Writing Section

a N

Module 1 Module 2 a N
Students are given a Students are given a targeted St.udent 5
broad mix of easy, » mix of questions of varying * Reading/Writing
medium, and hard difficulties based on their Score
\questions. performance in module 1 ) \_ Y,

Math Section

"Module 1 Module 2 N \

Students are given a Students are given a targeted Student’s Math
broad mix of easy, » mix of questions of varying [ | Score
medium, and hard difficulties based on their

\questions. performance in module 1 Y \ J
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The SAT: Standard Test Timing

SAT Section Subsection Standard Timing 9
Reading and Writing Module 1 32 Minutes
Module 2 32 Minutes
Break Computer-timed 10 Minutes
Math Module 1 35 Minutes
Module 2 35 Minutes
Entire Test 2 Hours 24 Minutes (w/break)

« The test will immediately move on to the break between sections once the Reading & Writing timer has expired.
« Once the Math section timer has expired, students submit their answers and will see a confetti screen to end the test.
« Students may not end the test or advance to the next module before the standard time has run out.
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Key Dates &
Deadlines

© CollegeBoard




Spring 2027 SAT School Day Testing Window

Monday, March 1 — Friday, April 30, 2027

v All testing, including make-up testing, must be completed by April 30, 2027.

v" When scheduling, be sure to take into account your spring break and student/staff-
observed holidays.

© CollegeBoard € connecTicUT ,
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Spring 2027 SAT School Day Key Dates & Deadlines

Activity Dates/Deadlines

School and District Org Establishment Survey

October 1 = October 23, 2026

College Board-Approved Accommodations Requests

Open Now — January 11, 2027

English Learner/Multilingual Learner Supports Requests

Open Now — January 11, 2027

Interactive Checklist Launch Date

December 7, 2026

Access to College Board’s State Data Management System (SDMS)

Late January 2027

Access to College Board's Test Day Toolkit

Early February 2027

College Board’'s Required Online Training

January 19 — March 22, 2027

Student Readiness Activities

1-2 Weeks Prior to Test Date

State Testing Window

March 1 — April 30, 2027

Educator Score Release Begins

March 30, 2027

Student Score Release Begins

April 1,2027

© CollegeBoard
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Spring 2027 SAT School Day Training

Training Date Time
CT SAT Overview November 5, 2026 12pm — 1pm
CT SAT SSD Coordinator Training November 18, 2026 12pm — 1pm
CT SAT Technical Readiness Overview January 21, 2027 12pm — 1pm
CT SAT School Test Coordinator Training (Webinar) February 4, 2027 12pm — 1:30pm
CT SAT School Test Coordinator Training (In-Person) February 8, 2027 AI\:,?; Pr:ggngfggr;n:;gggm
CT SAT Data Workshop May 20, 2027 12pm — 1pm
Office Hours Date Time
CT SAT SSD Coordinator Office Hours January 7, 2027 12pm — 1pm
CT SAT School Test Coordinator Office Hours February 18, 2027 12pm — 1pm
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Test Staff Roles and Responsibilities

Y

District Test
Coordinator

District-level coordination:
monitors district participation
and completion and supports
schools with policy and
procedures.

Technology
Coordinator

Confirms devices meet
technical specs, installs
Bluebook, and tests network
readiness in every testing room.

© CollegeBoard

o

School Test
Coordinator

School-level administration:
manages school establishment,
manages testing staff, rooms,
and rosters, and ensures
administration follows College
Board requirements.

Proctor

Starts and actively monitors
testing in Test Day Toolkit,
distributes sign-in tickets, and
reports irregularities.

SSD Coordinator

Coordinates student
accommodations: submits
requests, verifies approvals, and
supports setup and
administration.

Room / Hall
Monitor

Directs students to assigned
rooms, monitors hallways, and
provides relief coverage for
proctors.

@€ conNEcTICUT
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Test Staff Ineligibility Criteria o

School Test Coordinator:
A staff member whose child or household member is testing in the same building may not serve as the STC
for the same test their child or household member is taking.
Staff members may serve as the STC for the same test their child or household member is taking if their
child or household member attends a different school (including within the district).

Proctors:
A staff member whose child or household member is testing may still serve as a proctor, but they may not
administer the test to their child or household member.

Technology Monitor:
A staff member whose child or household member is testing in the same building may not serve as
technology monitor.

Note: Staff members are not permitted to engage in any paid, private SAT Suite-related assessment preparation.
This applies to all test staff. Please note that this excludes teaching as part of the regular school curriculum.
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College Board
Systems

SAT Suite Ordering and Registration System (SSOR)
SSD Online

State Data Management System (SDMS)
Test Day Toolkit

Bluebook

K-12 Reporting Portal

© SAT Suite



College Board Educator Account

All test staff must have a College Board educator account to access test administration systems,
such as Test Day Toolkit and SDMS.

Create Your College
Board Account

Which type of account do you

Create a College Board Educator
Account

Student
Already have an account?

)

© CollegeBoard € conNEcTICUT 13
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SAT Suite Ordering &
Registration
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SAT Suite Ordering & Registration- Org Establishment

For spring SAT School Day testing, districts and schools use the SAT Suite Ordering and Registration
(SSOR) system to establish their schools for testing. College Board collects staff information and
testing details to grant user access to College Board systems and track school readiness.

Welcome to the SAT Suite Ordering and SAT Digital Assessments

Tests already ordered can be viewed below. Click on the resource buttons for help with ordering or tracking district readiness for test day.

L] - L]
Reg Ist ratl o n SS 0 R S I te If you're administering SAT® School Day, PSAT™ 10, and/or PSAT™ 8/9 as part of your state testing program, please refer to information provided by your state regarding

test dates, policies, and processes for spring testing.

% Test Dates and Deadlines ‘ Ordering Help Videos

You have access to multiple organizations. Select the organization you want to access below.

Preparing for Test Day

|D.i.|1 Your District's Test Day
Readiness Dashboard

Select an organization ~ Continue

SAT Suite State-Provided Testing

[ A You are required to provide testing details to support this test.

PARTICIPATION REGISTRATION

SAT School Day (srring)

Important to Note: Connecticut schools do NOT e s T

their state test. Your state manages the details testing is not managed in SSOR, and will be

O rd er test S fo r -th e CT SAT S C h O O I D ay Vi a SS O R. fﬁnﬂrll‘hllf test 50 you cannot view or edit those handled through your state process in early 2026.

© CollegeBoard € connecTicUT e
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Services for Students
with Disabilities (SSD)
Online



-
What is SSD Online?

SSD Online is College Board’s online request and management system for accommodations and

supports. -

SSD Coordinators use SSD Online to: i S—

« Request testing accommodations and Student Accommodations & Supports

EL/ML supports for their students e e e e S

« Track the status of their requests -

 View information about all their SSD semch ety suerstyrame o s3010.. | onte (3] (3] [0] (1) (2] e (@) [ ][
students in one place o i

For the purposes of the CT SAT School Day, SSD coordinators should verify accommodations documented in
the student's implemented Individualized Education Program (IEP) or Section 504 Plan in CT-SEDS
(Connecticut Special Education Data System) to ensure that accommodations meet the student's current

need.

Accommodations from CT-SEDS do not sync to SSD Online.

© CollegeBoard G CONNECTICUT 17



Accessing SSD Online

© CollegeBoard

Welcome to SSD Online SSD Coordinator Form

Becoming your school’s SSD Coordinator

The SSD Coordinator acts as a liaison between the school and the College Board, ensuring
that students can take College Board exams with the appropriate accommodations.

As the SSD coordinator, you will manage students’ SSD Online records and submit
accommodations requests.

Returning Coordinators New Coordinators

« Confirm that you still have access to SSD - Create a College Board Educator Account.

Online by logging in to your College Board : :
account at www.collegeboard.org. Then * Complete and SUb.m't. the"SSD Coordlnator form.
» Part of completion is to “upload written approval

choose SSD Online from your account from your school administrator” (instruction

dashboard. provided).

» The time from submission to access is normally five
business days.

- Login to your College Board account and choose
SSD Online from your account dashboard or log in
directly at ssdonline.collegeboard.org.

© CollegeBoard € conNEcTICUT 18
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« Alternatively, you can use the same
credentials to log into SSD Online directly at
ssdonline.collegeboard.org.



http://www.collegeboard.org/
https://app.smartsheet.com/b/form/eb56b797c0e64cf392fbeb5d28edee4b

R
SSD Coordinator Training

CT SAT School Day SSD Coordinator
Training Webinar:

v f’ SSD Accommodations Management

November 18, 2026 550 Online

Clicking Back or Forward in the browser may cause the application to exit. Use the navigation |

12:00pm-1:00pm —

Displaying Students for All Al Organizati

Training Available in SSD Online:

Student Accommodations & .

SSD Coordinator Training- Introduction to
Administering Accommodations rwijomichmyiptiori ot uirmresssrrei e

SSD Online Demo

Additional Resources:
How to Use SSD Online

@CollegeBoard c CONEEIUEO%II!CUT 19
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Management System
(SDMS)
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State Data Management System- Student Registration

The State Data Management System (SDMS) is used for student registration and data management for the
SAT School Day.

« The Connecticut State Department of Education (CSDE) will register grade 11 students via bulk upload of all
eligible student registration data from PSIS beginning in late January.

« A new file that captures any changes to registration will be uploaded just prior to March 1 and then
daily by CSDE during the testing window.

« Make certain all student information is correct in PSIS prior to January 15, 2027.

« |If student information changes after January 15, update PSIS and these changes will be reflected in
SDMS and TDTK once a new file is submitted by CSDE.

« Approved accommodations in SSD Online will appear in the student’s record in SDMS.

« Student rosters from SDMS will automatically flow into Test Day Toolkit within 1 full business day after
CSDE’s upload.

« Student registration and accommodations data in SDMS determines the generation of a student’s individual
test in Bluebook™

© CollegeBoard G connEecTicut .



R
State Data Management System- Student Registration

Reasons why students may not appear in SDMS:

« Studentis not listed as a grade 11 student in PSIS
« Student is not listed as attending your school in PSIS
« Student is listed as taking the Connecticut Alternate Assessments (CTAA, CTAS), not the CT SAT

School Day

For these scenarios, as well as if student demographics are incorrect, contact your district’s PSIS
coordinator to update the student’s information.

6CollegeBoard G Co"‘EL‘fESﬁII!CUT 22



State Data Management System- Access

 Coordinators will receive access to SDMS
during the last week of January.

« Access will automatically appear on your
College Board account dashboard under
“My Tools and Services.”

» Student information will not appear in
SDMS until it has been uploaded by CSDE
from data in PSIS.

Note: Access is granted based on the data provided
in the school establishment survey. Be sure to
provide accurate data and submit updates as
needed.

© CollegeBoard

@ CollegeBoard

Dear Mary,
This emailis just for you, so please don't forward it.

Now's the time to access the State Data Management System (SDMS) to review
student data electronically and securely for the state-provided SAT® Suite of
Assessments.

Please note that student data may not be available to view yet. The ability to
see student data is dependent on when data has been submitted and
processed.

Access SDMS

¢ Click the button below and sign in to your College Board professional
account. If you don’t have a College Board professional account, you’ll be
directed to create one after clicking the Access State Data Management
System button.

Access State Data Management System

@ conNecTicuT ’s
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Student Data Flow Across College Board Systems

Submit

The CSDE Submits
Student
Registration Data

from PSIS to SDMS
(specific to spring CT
SAT admin )

Student
Accommodations

Data via

SSD Online

(available for all
College Board
assessments)

© CollegeBoard

Manage

State Data Management
System

Review student registration
and accommodations data

Force Match
accommodations

Waive accommodations for
Spring SAT Suite only
(doesn’t affect other tests)

View student testing status
at school, district, and/or
state level (depending upon
your role)

Contact your district’s PSIS
coordinator if there are any
inaccuracies in student

information listed in SDMS

1 full
business day

1 full
business day

Administer/Test

Test Day Toolkit
Staff, room, and
student registration
Print sign-in tickets
Start/Proctor exam

Submit irregularity
reports

Bluebook

Unigue exam for each
student corresponding
to registration and
sign-in ticket in Test
Day Toolkit

@ conNEcTiCUT s
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Test Day Toolkit
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Test Day Toolkit

Test Day Toolkit is used to prepare for and administer the SAT School Day.

« Coordinators will receive access to Test Day Toolkit
during the first week of February.

« For first time access, coordinators will need to use the
personalized access link provided in the invitation email
and multi-factor authenticate in.

« Access will appear on your College Board account

“ . ” My College Board Professional Account
dashboard under “My Tools and Services. ¥ .

«  Student information will not appear in Test Day Toolkit My Tools And Services —

until it has been uploaded by CSDE from data in PSIS. Tl Saion el e - i

Note: Access is granted based on the data provided in the
school establishment survey. Be sure to provide accurate
data and submit updates as needed.

6CollegeBoard G CONNECTICUT 26
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Bluebook
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Bluebook

Bluebook is College Board’s digital testing application for students. Bluebook and Test Day
Toolkit work together to make digital testing possible.

Students can use Bluebook to:
» Access practice tests
« Complete student readiness checks
« Take College Board assessments

Students should prepare for test day by using Bluebook practice
tests and exploring the universal testing tools.

Students with approved accommodations should take full-length
practice tests using those accommodations.

Accessing Bluebook:

« Visit https://bluebook.collegeboard.org/ and download the Bluebook app.
« The Bluebook testing app can run on a Windows or Mac device, an iPad, or a school-managed Chromebook.

@CollegeBoard G CONNECTICUT 28
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K-12 Reporting Portal
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R
K-12 Reporting Portal

The K-12 Reporting Portal provides access to student results for the entire SAT Suite of
Assessments.

Returning User Access:

* Log into your College Board educator account

and select K-12 Assessment Reporting from .
your account dashboard.

k12reports.collegeboard.org.

New users must be granted access by the
school's access manager. Once access is
granted, new users can follow the same steps
above.

v/ CollegeBoard G CONEL‘EC%II!CUT 30



College Board System
Updates for Spring 2027



SSD Online Updates- Headphone Policy

Headphone Policy Update

Students who are approved for Text-to-Speech or
Screen Reader accommodations have always been
required to bring headphones or wired earbuds.

For Spring 2027, if these students choose to bring
headphones, they must also be wired (this policy will
be in effect for both fall and spring testing windows.)

6CollegeBoard G CONNECTICUT 32
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Test Day Toolkit Updates — Timing Visibility
Enhanced Testing Time Visibility for Coordinators

Timing scenarios are posted above the roster and new “Start Time" and “Est. Exam Completion” columns

have been added.
Test Day Toolkit Y -

Tt Aaitaimiation in- bl BAT Biginad | o
Home  Melp  ANFcoma  Staff  AGudents  Downinads  imeguiwsties BAF-DRD HIH SCHOOL - &1 10505

(@ Tenpmive )
b -

Test Day Live e ——
| <+ Pedsush J

Walch as students in all coms progress Thiough The test Chick a filler fo desplay only students with sach stabus.

ﬂ The Extima bed End Time b based on the student’s etart timae snd the slanderd teeting time, Actusl ending Hmes may vary dus to sccom medaticng, unplanned broaks, snd other Ssruptions.
S st - ‘ ESt- Exam cumpletim
Standard Time  Up 1S Tima and Ona-Mall (+30%)  Ua b Double Thee (+100%)
RUW Mol 1 32 mins 45 mans 1 bt & i 1:20 PM 2205 PM
AW Moded 32 i prpe. Y bl April 11, 2022 April 11, 2022
Break 10 iy 15 mina 20 imibes
ity Mocdle T 35 mins 53 mins 1 ke 10 mins '11.5 PM 2”'1 (=¥}
Math Mcedte 2 13 mims 3 mins 1 b 10 s April 11, 2022 April 11, 2022

220 210 1 1 6 1 117 PM 2:02 PM
Sticdenix: on the roisr Mt chacking in to Blusbosk Chaciiag in 1o Blsshook Foachy i) bt Started sting Subusuitiod snamers #.pril 11,2022 April 11,2022

Kunze, Elva K, Al None Room 1: Monfioning Dashboand Tests @ Checke d i bo reoem Seclion 1, Modade 1 130 PM Z03PM

Reg. mo.- COGKAOTHSE Apell 11, 2022 Al 11, 2022
widoky Johnpaul €. Al WOnE Room 12 Moniofing DaskEsard Tesis @ Checked im o rem Secuion I, Modde 1 1:18& P FE AR LT
Bieg. fec: DOOOET XT0S Ageil 11, 2023 Al 11, 3033
Wisoky Johnpaul . AN Huone Room 1: Monforing Dashboard Tests i Checked im bo rocen Bechion 3, Modale 1 117 PM 202 PM
Freg. ro- DO00E T EERE Agci 1] 2032 AEiL 02T
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Test Day Toolkit Updates — Timing Visibility

Enhanced Testing Time Visibility for Proctors

EDE SAT School Day Smoke Test Primary | Switi
® TostDoyLive /  Home Help AllRooms Staff Al Studemts  Downloads  Iregularities datagen ai 7 - ALO31 T
Filter by testing status to see which students might need attention, and then check their screen to see if they're testing smoothly or not.
Y Testing Status Filters  Student List: All Students (4)
Watch for raised hands, closed laptops, covered tablets, and signs of security violations, such as devices displaying nontest content
Status Count
ot Started 1 @ The Estimated End Time is based on the student’s start time and the standard testing time. Actual ending times may vary due to accommodations, unplanned breaks, and other
disruptions.
Section 1 0
Break 0 Student Accommodations Attendance Testing -~ Start Time~ Est. Exam Completion
Section 2 0
orres, Bree + 001 -Reading:Uptoe @ Checked intoroom  Section |, Module 1: 10:18 AM 11:53 AM
Section | 2 Time and one-half Reading and Writing Apr 30, 2026 Apr 30, 2026
(+50%)
+ 016 - Extra Breaks
Limited Use Only + 208 - Nutrition break
Section 3 @ % Weod Ethan + 001-Reading:Upto @ Checkedintoroom  Section I, Module 1: 10:02 AM 11:37 AM
Time and one-half Reading and Writing Apr 30, 2026 Apr 30, 2026
© Needs Attention (+50%)
« 016 - Extra Breaks
Statue Count « 208 - Nutrition break
© CollegeBoard @ CONNECTICUT .y
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Bluebook Updates - Verified Mode

« Verified mode must be enabled for Bluebook to
work on Chromebooks.

 To enable verified mode:

« Enable the setting in the Google Admin console
if Bluebook is already installed.

« Enable the setting during installation if
Bluebook is not already installed.

« Step by step instructions can be found here:
https://bluebook.collegeboard.org/technology/devi
ces/chromebook/verified-mode.

@CollegeBoard G CONNECTICUT 35
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Bluebook Updates - Universal Tools

Resizable Reference Sheet and Calculator

Reference X
n [ Mark for Review
Each student that enrolls at a school is assigned a unique ID number, £
which is stored as a binary number. The ID numbers increase \:|“’
sequentially by 1 with each newly enrolled student. If the ID number Section 2: Math 100% =
assigned to the last student who enrolled was the binary number A=mrt A= fuw o x: H
C=9mr Directions ~~ Caleulator  Reference  More

1001 0011, what binary number will be assigned to the next student

, c i 5 + n m Mark for Review
A —

b P Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod

who enrolls?

{ @ 1001 0100

tempor incididunt?

1001 0111

[ @ 1101 0100
(

‘ @ Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do ‘

I N N
2
I
|
o
=
R
Il
8
4
T
S
&
o
o
s

eiusmod tempor
2 Goj s 5N\ sv2 5
T
30° 45° + O v Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
Zal3 s eiusmod tempor
- [ © Lorem ipsum dolor sit amet, consectetur ]

@ Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
eiusmod tempor

=

1A

v
X}

)
I

Alexander Anandakrishnan Question 1 of 30 ~ m
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-
Bluebook Updates - Universal Tools

Enhancement for Blind/Low Vision Students Testing Tools

Il 0:09/254 o)

 Bluebook will now have a full transcript —
Of teSt i n g to O I S . Begin audio description of Bluebook Testing Tools

Section Directions: Directions are on the top left of each test screen. Find the
show directions button in the exam player controls section.

y Screen readers Can Consume transcri pt Tostiflg Tim.T: Use the timer to ;:raf:.-‘.b yoursIelr. You ;an hide it until 5 minutes
.to CO n.t ro | Ca d e n Ce . remain. The hide/show buttons are in the timer section.

Highlights & Motes: Click Highlights & Notes then select some text to get started.
The Highlights & Notes button is in the test tools section. When activated, you can
highlight text within the exam and create notes from the Highlight Options group
of controls.

Line Reader: Use the line reader to help you focus as you're reading test content.
Access the line reader from the More options region within the test tools section.

Calculator: On the SAT Suite of Assessments and certain AP Exams, you'll have
access to a calculator. Some exams have more than one kind. The calculator and
reference buttons are located in the test tools section. When activated, a region
for the calculator or reference sheets is opened.

@CollegeBoard G CONNECTICUT 37
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K-12 Reporting Portal - Student Practice Results

Practice Test Results in the K-12 Reporting Portal Beginning November 2026

« Bluebook includes official full-length practice tests for the SAT.

« The practice test results of students who take the test using
school-based sign-in ticket credentials (i.e., Test Day Ticket) r
will be automatically available to school and district educators
in the K-12 Reporting Portal.

« Students who take practice tests on their own with a personal
College Board account will have the option to share their
results with their school via My Practice.

« Educators can view completed practice tests, see total scores
for each student, and drill into section scores and Knowledge
and Skills domains to identify strengths and areas of growth.

éCollegeBoard G CONNECTICUT 38
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Resources and
Support

© SAT Suite



e
Interactive Checklist Tool

This tool is designed to help schools manage the tasks they need to complete for the
Spring 2027 CT SAT School Day administration.

School Test Coordinators will:
* Receive a task checklist
* Receive automated email reminders v —

* Track task completion and let College Board know when v —
additional support is needed

* Have the ability to assign tasks to other test day staff

Note: Schools are not required to use this tool.

éCollegeBoard G CONNECTICUT 40
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CSDE’s CT SAT School Day Website

The Connecticut Department of Education updates this website regularly with information about the
CT SAT School Day, including educator resources, archived training recordings, manuals and guides,
and scoring and reporting information. Connecticut SAT School Day

Connecticut's Official
State Website

Q@ crcov

Language + Settings

CT.gov Home [ Department of Education { K-12 Education [ Accountability-Assessment-Data / Student Assessment { Connecticut SAT School Day

Connecticut SAT School Day

Overview

Overview

Connecticut SAT School Day

Related Resources

FAQs
State
Contact Content Areas Grade Testing Date
Assessment
. Evidence Based March 1 — April 30, 2027 - within test window,
Connecticut SAT i ; -
) Reading/Writing, & 11 schools can choose primary and make-up test
btz School Day Mathematics dates
Department of Education
© CollegeBoard G CONNECTICUT 41
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https://portal.ct.gov/sde/student-assessment/sat/connecticut-sat-school-day

NEW: College Board’s CT SAT School Day Webpage

Beginning November 2026, coordinators also
have access to College Board's Connecticut
SAT School Day webpage, which is hosted
on College Board’s website.

This webpage will contain information for
educators, students, and families as well as
all updates pertaining to the spring SAT
School Day.

collegeboard.org/connecticut

© CollegeBoard

SAT Suite of Assessments Students ~  Parents & Guardians ~  K-12 Schools & Districts ~  Higher Ed Professionals ~  About the SAT Suite ~+  Contact Us ~

Connecticut SAT School Day

€ conNEcTICUT

Education

Topics

* Overview

« Information for Students and Families
« School Testing Team

« SAT School Day Important Dates

« Accommodations and Supports

+ Manuals and Guides

= Resources

« Contact Us

Overview

College Board and the Connecticut State Department of Education (CSDE) have
partnered to administer the Connecticut SAT School Day as the required state
assessment for grade 11 students in public schools.

The spring 2027 testing window runs from March 1-April 30.

@€ conNNEcTiCcUT "
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SAT School Day Educator Experience Webpage

SAT Suite of Assessments & Home SAT SAT School Day ~ PSAT/NMSQT ~ PSAT10 PSATB/9 ~ Scores Practice ~

- Getting Started

Getting Started

Digital Testing Applications

Updates for Spring 2027 will
. . _ Welcome to the Educator Experience!
b e ava I I a b I e m I d _J a n u a ry. TR This space is intended to help state contract SAT Suite of Assessments testing staff

Rol d Their R . . . .
olEs and Their Resouress prepare for testing. It includes information about and access to these other channels that

Testing with Accommodations you're expected to interact with.

alp

Preparing Students for Test Day ot~  College Board—Required Training

All staff are required to complete training modules that cover topics
specific to the expectations of their role.

Roles and their Resources

Our staff manuals and resources contain comprehensive information
about preparing for testing. They accompany the training modules.

State Data Management System Tasks

i o

Authorized users at the state or district level manage registration for the
SAT Suite of Assessments in the State Data Management System
(SDMS).

Digital Testing Applications

@ Bluebook and Test Day Toolkit work together to make digital testing
possible for the SAT Suite of Assessments.
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NEW: CB Customer Support “Contact Us” Page

SAT Suite of Assessments Students v Parents & Guardians v K12 Schools & Districts »  Higher Ed Professionals »  Aboutthe 5T Suite v Contact Us v

State Partnerships: Contact Us

New State Partnerships: Contact Us
page with call, request submission,
a n d I ive C h at fe at u re S ° For support of SAT School Day assessments for statewide contracts (including SAT, PSAT/NMSQT, PSAT 10, PSAT 8/9), please choose from the following options.

Choose your role and state to see available channels:

lam: | need help with:
Foie ™ State ™
| K-12 Educator - | ‘ Connecticut ~

H call Q Submit Request Live Chat

Available for certain states during select times. When agents are

Available during select times. Hours vary based on testing Reguest submissions are accepted around the clock.
onlineg, a live chat icon will appear in the lower right comer. e

season.
ca 7
"
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https://satsuite.collegeboard.org/state-partnerships/contact

Who to Contact, When, and How

State Policy/Procedure
Question?

(i.e., not related to College
Board policy or systems)

CSDE:

Michelle Rosado
860-713-6748
Michelle.Rosado@ct.gov

Deirdre Ducharme
860-713-6859
Deirdre.Ducharme(@ct.gov

© CollegeBoard

Your State Success Team

» Receives questions from CSDE and
escalations from College Board
QCollegeBoard customer service.

» Provides responsive resources and
higher-level support as required.

* Proactive outreach if College Board
monitoring raises concern.

College Board Policy/Procedure
Question (including troubleshooting)?

» 866-609-2205

© CollegeBoard ctsat@collegeboard.org
This state contract-specific aid is
fastest way for your question to be
heard and responded to.

 Please specify your state in the
opening of your call or email.
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mailto:Michelle.Rosado@ct.gov
mailto:Deirdre.Ducharme@ct.gov
mailto:ctsat@collegeboard.org

Q&A

© CollegeBoard
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Thank You

© CollegeBoard
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