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Who Do I Contact?  
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Who When How

CSDE 
Performance Office

• State Policy Test 
Administration 
Questions

• Reporting of Security 
Breaches Only

860-713-6860

ctstudentassessment@ct.gov

Connecticut
Help Desk- Cambium 
Assessment 

• Test Administration 
Procedure Questions

• Technology Questions

844-202-7583

cthelpdesk@cambiumassessment.com

mailto:ctstudentassessment@ct.gov
mailto:cthelpdesk@cambiumassessment.com


Testing Numbers as of 4/25/24
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Summative Counts  April 25, 2024

Program Tests Started Tests Completed

Smarter Balanced 85,558 62,659

NGSS 40,800 33,755

CTAS 304 275

CTAA 2,168 1,882

Total 128,830 98,571



Reminders

• All materials are posted to the Connecticut Comprehensive 
Assessment Program Portal.

• Paper TAMs/TCMs were delivered in late January. Contact 
the Cambium Help Desk if you need more.

• The testing window runs until May 31, 2024.

• There is an optional Test Administrator Training developed 
for districts that can be used (partially or as a whole) when 
preparing staff for statewide assessments.

https://ct.portal.cambiumast.com/
https://ct.portal.cambiumast.com/
https://portal.ct.gov/-/media/SDE/Student-Assessment/Main-Assessment/2023_2024-Teacher-Training.pptx


Results

• All results (NGSS, Smarter, CTAS, CTAA and CAAELP) 

will be posted by mid-June.

• CSDE will likely be providing results taken earlier in 

the window on a “rolling release” in the Centralized 

Reporting System (CRS).

• This will be dependent on the quality control process. 

The tentative date is set for Mid May.  

https://ct.reporting.cambiumast.com/
https://ct.reporting.cambiumast.com/


Attestation of Training



Clarifications on Text-to-Speech (TTS)



Clarifications for TTS

Question: Text-to-speech does not work on all of my student’s ELA items. Is 
something wrong with the test delivery interface?

Answer:

• No, certain writing items on the Smarter Balanced ELA assessment are not 
keyed to TTS because they measure grammar usage/punctuation.

• Otherwise, TTS is available on all test items.

Reminder: TTS must be activated in TIDE prior to testing. It will not work if 
the support is added to TIDE after the students begins the subtest. Please 
verify student test settings for accuracy prior to testing.
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Clarifications for TTS

• The embedded TTS does not use 
a human voice but rather applies 
the voice pack associated with 
the student’s testing device. 

• Prior to testing, work with 
students to check the voice pack 
and/or settings on student’s 
device prior to testing.

• Students can verify TTS 
functions (volume, rate, pitch) 
when logging onto the secure 
browser. 13



Is TTS of test items a universal 
tool?

For the purposes of Connecticut’s standardized assessments, text-to-speech of test items is NOT a 
universal tool.

• TTS of items is a designated support intended for students with an identified need who use and 
benefit from using TTS to support access to reading, seeing, or language communication.

• Prior to designating this support, teams should:

• Verify the student is familiar with using TTS during instruction and find it beneficial. 

• Trial TTS on a practice or interim assessment.

• Adjust TTS settings on the student’s testing device as prompted by the Test Delivery Interface 
prior to testing.

• Model how to activate TTS using the task model on the student’s test screen. The TTS must 
be manually activated for each test question and item responses.

• Provide headsets unless testing in a 1:1 test setting.
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Who is eligible for text-to-speech of the 
Smarter Balanced ELA Passages?

Text-to-speech of the Smarter Balanced ELA Passages is an 
accommodation for students who:

• Cannot access print or text due to a significant visual or print 
disability.

• In spite of intensive and extensive instruction/intervention in the 
science of reading or in braille acquisition, are unable to access 
print materials without the provision of more extensive 
accommodations.

• The completion of the Decision Guidelines for Text-to-Speech of 
the ELA Passages by the PPT/Section 504 indicates there is a 
preponderance of evidence that this accommodation is accurate 
for the student based on global need.

• Accommodation if designated, alters the constructs being 
measured and reading comprehension becomes listening 
comprehension.
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https://ct.portal.cambiumast.com/resources/accessibility-and-special-populations/decision-guidelines-for-text-to-speech-of-the-smarter-balanced-ela-reading-passages
https://ct.portal.cambiumast.com/resources/accessibility-and-special-populations/decision-guidelines-for-text-to-speech-of-the-smarter-balanced-ela-reading-passages
https://ct.portal.cambiumast.com/resources/accessibility-and-special-populations/decision-guidelines-for-text-to-speech-of-the-smarter-balanced-ela-reading-passages


Resources

Below is a list of resources that delineate the various reader supports, 
such as TTS and a human reader of test items, for struggling readers 
taking standardized assessments.

• Decision Guidelines for Text-to-Speech of the Smarter Balanced ELA Reading Passages (cambiumast.com)

• Documented Evidence for a Read Aloud of the Smarter Balanced ELA Reading Passages (cambiumast.com)

• Reader Designated Supports and Accommodations for Smarter Balanced Mathematics and English Language 
Arts and the Next Generation Science Standards (NGSS) Assessments (cambiumast.com)

• Connecticut Smarter Balanced and NGSS Assessments Reader Options Table (cambiumast.com)
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fct.portal.cambiumast.com%2Fresources%2Faccessibility-and-special-populations%2Fdecision-guidelines-for-text-to-speech-of-the-smarter-balanced-ela-reading-passages&data=05%7C02%7CKatherine.Seifert%40ct.gov%7Ccb4fc0a897c844a4162508dc53fd4458%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638477594430848475%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CkVENi9BYNpNEKAgN5WWsnjKd1kizaQ8Ue9clJTTG0s%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fct.portal.cambiumast.com%2Fresources%2Faccessibility-and-special-populations%2Fdocumented-evidence-for-a-read-aloud-of-the-smarter-balanced-ela-reading-passages&data=05%7C02%7CKatherine.Seifert%40ct.gov%7Ccb4fc0a897c844a4162508dc53fd4458%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638477594430856712%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oqNKxBA1sMelkHvG85e7qQhRlqLdF8fFqH0%2BXoO%2Bo%2FU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fct.portal.cambiumast.com%2Fresources%2Faccessibility-and-special-populations%2Freader-designated-supports-and-accommodations-for-sb-and-the-ngss&data=05%7C02%7CKatherine.Seifert%40ct.gov%7Ccb4fc0a897c844a4162508dc53fd4458%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638477594430863555%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=b5vItXvKEF9i8L3q%2B3Q7yVAdqYBB0eOPfBDIZmcj6sI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fct.portal.cambiumast.com%2Fresources%2Faccessibility-and-special-populations%2Freader-designated-supports-and-accommodations-for-sb-and-the-ngss&data=05%7C02%7CKatherine.Seifert%40ct.gov%7Ccb4fc0a897c844a4162508dc53fd4458%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638477594430863555%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=b5vItXvKEF9i8L3q%2B3Q7yVAdqYBB0eOPfBDIZmcj6sI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fct.portal.cambiumast.com%2Fresources%2Faccessibility-and-special-populations%2Fconnecticut-smarter-balanced-and-ngss-assessments-reader-options-table&data=05%7C02%7CKatherine.Seifert%40ct.gov%7Ccb4fc0a897c844a4162508dc53fd4458%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C638477594430869863%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=aOJugxt3ElZK7w7nijo1Hg2CJeik%2BrFTPmgQV9Dp9Ds%3D&reserved=0


CT-SEDS and TIDE



CT-SEDS and TIDE

Updates:

• An updated accommodation file was uploaded to TIDE this past week.

• “Off- codes" now sync to TIDE.

• This updated file will be loaded every morning.  

Important Reminder: 

• Prior to testing, verify accessibility supports in TIDE against 
implemented plans in CT-SEDS for accuracy.
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CT-SEDS and TIDE

If you notice accommodations are not populating from 
CT-SEDS to TIDE, check the following:

• Verify the plan has been finalized and 
implemented(begin date) in CT-SEDS.

• Ensure that the implemented plan covers the 
current grade of enrollment.

• Check the IDEA or 504 Indicator in TIDE. It must be 
activated for accommodations to sync.*

• Review the student’s SASID in CT-SEDS to ensure 
that it is a legitimate SASID aligned to PSIS/TIDE.*

*Please work with your PSIS Coordinator to make 
corrections.
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CT-SEDS and TIDE 
Accommodations 

If contacting the CSDE, please provide the following 
information:

• SASID

• IEP/Section 504 plan implementation date

• Designated supports/accommodations currently 
implemented in the IEP/504 plan for each 
applicable test area (Smarter Balanced Math, ELA, 
NGSS) for State Testing Accommodations

• Designated supports/accommodations populated 
in TIDE.
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https://portal.ct.gov/-/media/sde/student-assessment/special-populations/2024-district-reported-issues.pdf


Spanish Presentation Math and Science



Spanish Presentation Math and 
Science

Students who are fluent and literate 
in Spanish may be eligible for the 
following language supports:

• Spanish presentation is available 
for math and science. This 
support must be turned on in 
TIDE prior to testing.

• Text-to-Speech in Spanish is 
available for students using 
Spanish Presentation.

• Text-to-Speech in English is 
available for ELA, math and 
science.
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Spanish Presentation Math 
and Science

• When Spanish Presentation is selected for 
science or math, students can switch the 
presentation to English using the “globe” icon 
(shown on the right).

• To access Text-to-Speech in Spanish:
• Download/install voice pack available on the 

student’s device.

• Trial on a practice test.

• If using a Chromebook, please note version 
119 does not support the Spanish voice pack. 
Upgrade to versions 121 or 123 if possible.
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Thank you for your participation!
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