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CT-SEDS Help Desk PCG Message Center

Supported by RESC Alliance Supported by PCG Agents
Available for All CT-SEDS Users Available for a limited number of identified
Help desk capacity has been expanded to support our users

educators using CT-SEDS.

CT-SEDS Help Desk

Ticket Topics: Access PCG Message Center (blue envelope)
in CT-SEDS
v CT-SEDS Troubleshooting
v Policy or process-based question Support Areas:
v Record merges and transfers v Aggregate user update:
v Reporting functions = Email changes
v Student reactivations 0 Eegsvied rEsE
v Training needs = Add sites to aggregate level users
v' All concerns except those noted for PCG v Add school to district school list
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https://ctieptahelp.atlassian.net/servicedesk/customer/portal/1/group/1/create/17

