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16: Offer versus 
serve (OVS) in 
the SBP
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Connecticut State Department of Education • November 2023

Module Topics 
and Key 
Messages 

Module 7 Topics

▪ Required daily and 
weekly servings

▪ Allowable types of milk

▪ Requirements for fluid 
milk substitutes in school 
meals

▪ Serving considerations

▪ Noncreditable milk

▪ Resources

Connecticut State Department of Education • November 2023

Key Messages for Milk 
Component

▪ 1 cup required at 
lunch and breakfast 
for all grades

▪ Low-fat or fat-free

Connecticut State Department of Education • November 2023

Key Messages for Milk 
Component

▪ Meals with breakfast 
cereals may offer 
fluid milk

• as a beverage

• on cereal

• or both

Connecticut State Department of Education • November 2023
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Key Messages for Milk 
Component

▪ Milk substitutes 

• Disability: required

• No disability: optional
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Daily and 
Weekly Servings

Lunch and Breakfast Meal Patterns
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Milk Component (cups)

Grades
5-day week 7-day week

Daily Weekly Daily Weekly

K-5 1 5 1 7

6-8 1 5 1 7

9-12 1 5 1 7

May serve larger amounts if weekly 
menu meets dietary specifications

Requirements 
for Milk
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1. Fluid milk

2. Fat content: 
low-fat or fat-free

3. Offer variety

4. State beverage 
statute

Milk Requirements 

Connecticut State Department of Education • November 2023 Connecticut State Department of Education • November 2023

Fluid 
Milk

1 Must Be Fluid Milk

▪ Pasteurized

▪ Meets all state and 
local requirements 

▪ Contains vitamins 
A and D at levels 
specified by Food and 
Drug Administration 
(FDA) 
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Milk Products 
Do Not Credit

▪ Dairy foods made 
from milk

▪ Milk cooked in foods

Fluid 
Milk

1
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Fluid Milk in 
Smoothies

▪ Minimum creditable 
amount = ¼ cup

▪ Meal must include 
full 1-cup serving

Meal Component Amount

Milk in smoothie ½ cup

Milk ½ cup

Minimum for 
grades K-12

1 cup

CSDE Resource

Connecticut State Department of Education • November 2023

Crediting Smoothies 
for Grades K-12 in 
the NSLP and SBP

https://portal.ct.gov/-/media/SDE/Nutrition/NSLP/Crediting/ 
Credit_Smoothies_SNP_grades_K-12.pdf

https://www.federalregister.gov/documents/2022/02/07/2022-02327/child-
nutrition-programs-transitional-standards-for-milk-whole-grains-and-sodium
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Allowable Types of Milk

▪ Low fat (1%)

▪ Fat free

Unflavored or flavored

Fat 
Content

2
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Other Allowable Types of 
Low-fat and Fat-free Milk

▪ Lactose-free milk and 
lactose-reduced milk

▪ Acidified milk, e.g., 
kefir and acidophilus

▪ Cultured milk, e.g., cultured 
buttermilk, cultured kefir, 
and cultured acidophilus

▪ Ultra High Temperature 
(UHT) milk

Fat 
Content

2
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Variety =

▪ At least 2 different 
milk choices

▪ At least 1 unflavored

Offer 
Variety 

3

13 14

15 16

17 18

https://portal.ct.gov/-/media/SDE/Nutrition/NSLP/Crediting/Credit_Smoothies_SNP_grades_K-12.pdf
https://www.federalregister.gov/documents/2022/02/07/2022-02327/child-nutrition-programs-transitional-standards-for-milk-whole-grains-and-sodium
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Variety Examples 

• Unflavored fat-free milk 
• Chocolate low-fat milk

• Unflavored low-fat milk 
• Unflavored fat-free milk 

• Unflavored fat-free milk
• Unflavored low-fat milk 
• Chocolate fat-free milk

Offer 
Variety 

3
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https://www.cga.ct.gov/current/pub/chap_170.htm#sec_10-221q

Section 10-221q of 
Connecticut General Statutes

▪ Public schools only

▪ Nutrition standards

• No artificial sweeteners

• ≤ 4 grams of sugars 
per fluid ounce

▪ Apply to reimbursable meals 
and a la carte sales

State 
Beverage 
Statute

4

CSDE Webpage

https://portal.ct.gov/SDE/Nutrition/List-of-Acceptable-Foods-and-Beverages

List of Acceptable Foods and Beverages 
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Fluid Milk 
Substitutes in 
School Meals

Connecticut State Department of Education • November 2023

Fluid Milk Substitutes in School Meals

Connecticut State Department of Education • November 2023

Disability

No disability

USDA Resource

Connecticut State Department of Education • November 2023

Guide to Meal 
Modifications in 
School Nutrition 
Programs

https://portal.ct.gov/-/media/SDE/Nutrition/NSLP/
SpecDiet/Guide_Meal_Modifications_SNP.pdf

19 20

21 22

23 24

https://www.cga.ct.gov/current/pub/chap_170.htm#sec_10-221q
https://portal.ct.gov/SDE/Nutrition/List-of-Acceptable-Foods-and-Beverages
https://portal.ct.gov/-/media/SDE/Nutrition/NSLP/SpecDiet/Guide_Meal_Modifications_SNP.pdf
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Milk Substitutes 
for Children 
with a Disability

Connecticut State Department of Education • November 2023

Milk Substitutes for
Children with a Disability

▪ Required when 
disability restricts 
child’s diet

▪ Based on child’s 
medical statement 
signed by recognized 
medical authority

Connecticut State Department of Education • November 2023

Terms to Know

Connecticut State Department of Education • November 2023

Recognized Medical 
Authority

A state-licensed health 
care professional who 
is authorized to write 
medical prescriptions 
under state law

* Connecticut Department 
of Public Health 

Recognized Medical Authorities *

▪ Physicians

▪ Physician assistants

▪ Doctors of 
osteopathy

▪ Advanced practice 
registered nurses 
(APRN)

Connecticut State Department of Education • November 2023

Terms to Know

Connecticut State Department of Education • November 2023

Medical Statement

An official document 
signed by a recognized 
medical authority that 
identifies a child’s 
specific medical 
condition and the 
appropriate meal 
modifications

Medical Statement

▪ Based on recognized 
medical authority’s 
assessment of child

Connecticut State Department of Education • November 2023

25 26

27 28

29 30
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Medical Statement

▪ Based on recognized 
medical authority’s 
assessment of child

▪ Required when 
disability restricts 
child’s diet

Connecticut State Department of Education • November 2023

Three Required Elements 
for Medical Statement

Connecticut State Department of Education • November 2023

Information about 
child’s physical or 
mental impairment 
that is sufficient to 
allow school food 
authority (SFA) to 
understand how it 
restricts child’s diet

1
Explanation 
of what must 
be done to 
accommodate 
child’s 
disability

2
Type of milk to 
be omitted and 
recommended 
alternatives

3

CSDE Resource

Medical Statement for 
Meal Modifications in 
School Nutrition 
Programs 

https://portal.ct.gov/SDE/Nutrition/Special-Diets-in-
School-Nutrition-Programs/Documents#MedicalStatements

Connecticut State Department of Education • November 2023

CSDE Resource

Guidance and 
Instructions for the 
Medical Statement for 
Meal Modifications in 
School Nutrition 
Programs 

https://portal.ct.gov/SDE/Nutrition/Special-Diets-in-
School-Nutrition-Programs/Documents#MedicalStatements

Connecticut State Department of Education • November 2023

Milk Substitutes for 
Children with a Disability

▪ Must provide 
appropriate substitute 
based on child’s 
medical statement 

Connecticut State Department of Education • November 2023

Milk Substitutes for 
Children with a Disability

▪ Must provide 
appropriate substitute 
based on child’s 
medical statement 

Connecticut State Department of Education • November 2023

Not required to 
meet NSLP and SBP 
meal patterns

31 32

33 34

35 36

https://portal.ct.gov/SDE/Nutrition/Special-Diets-in-School-Nutrition-Programs/Documents#MedicalStatements
https://portal.ct.gov/SDE/Nutrition/Special-Diets-in-School-Nutrition-Programs/Documents#MedicalStatements
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Milk Substitutes for Children 
with a Disability
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▪ Medical statement may indicate any milk 
substitute that meets child’s specific needs

• Milk with different fat content

• Nondairy milk substitute beverages

• Juice

• Water

• Any other beverage

Examples of Milk Substitutes 
for Children with a Disability

Milk fat content

A medical statement signed by 
a recognized medical authority 
indicates that a child has a 
disability that requires whole 
milk instead of low-fat milk

Connecticut State Department of Education • November 2023

SFA must provide substitution

Examples of Milk Substitutes 
for Children with a Disability

Rice milk

A medical statement signed by 
a recognized medical authority 
indicates that a child has a 
disability that requires rice 
milk

Connecticut State Department of Education • November 2023

SFA must provide substitution

Examples of Milk Substitutes 
for Children with a Disability

Juice

A medical statement signed by 
a recognized medical authority 
indicates that a child has a 
disability that requires juice 
instead of milk

Connecticut State Department of Education • November 2023

SFA must provide substitution

Milk Substitutes 
for Children 
without a 
Disability

Connecticut State Department of Education • November 2023 Connecticut State Department of Education • November 2023

Milk 
Substitutes 
for Children 
without a 
Disability

Optional

▪ Not required for

• personal food preferences

• general health concerns

Modifications must 
always comply with 
meal patterns 

37 38

39 40

41 42
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Milk 
Substitutes 
for Children 
without a 
Disability

Optional

▪ Each offered milk 
substitute option must be 
available to all children 
who request it 

Connecticut State Department of Education • November 2023

Milk 
Substitutes 
for Children 
without a 
Disability

Dietary Specifications

▪ Meals with milk substitutes 
are subject 
to weekly dietary 
specifications

Connecticut State Department of Education • November 2023

Milk 
Substitutes 
for Children 
without a 
Disability

Two Allowable Milk Substitutes

Lactose-free or 
lactose-reduced milk 
(low fat or fat free) 

Nondairy milk substitute 
that meets USDA’s nutrition 
standards for fluid milk 
substitutes *

* Requires written parent/guardian request

Connecticut State Department of Education • November 2023

Milk 
Substitutes 
for Children 
without a 
Disability

State Beverage Statute
(C.G.S. Section 10-221q)

▪ Public schools only

▪ Nutrition standards for 
milk and nondairy milk 
substitutes 

▪ Applies to reimbursable 
meals and a la carte sales

https://www.cga.ct.gov/current/pub/chap_170.htm#sec_10-221q

Connecticut State Department of Education • November 2023

Milk 
Substitutes 
for Children 
without a 
Disability

State Beverage Statute
(C.G.S. Section 10-221q)

https://www.cga.ct.gov/current/pub/chap_170.htm#sec_10-221q

State Nutrition Standards 

Milk Nondairy Milk Substitutes

▪ No artificial 
sweeteners 

▪ ≤ 44 grams 
of sugar per 
ounce

▪ No artificial sweeteners

▪ Sugars: ≤ 4 grams per 
fluid ounce

▪ Calories from fat: ≤ 35% 

▪ Calories from saturated 
fat: ≤ 10%

CSDE Webpage

Connecticut State Department of Education • November 2023

List of Allowable Foods and Beverages: List 17

https://portal.ct.gov/-/media/SDE/Nutrition/HFC/FBlist/AcceptableFoodsList17.pdf

43 44

45 46

47 48

https://www.cga.ct.gov/current/pub/chap_170.htm#sec_10-221q
https://www.cga.ct.gov/current/pub/chap_170.htm#sec_10-221q
https://portal.ct.gov/-/media/SDE/Nutrition/HFC/FBlist/AcceptableFoodsList17.pdf
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CSDE Webpage
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List of Allowable Foods and Beverages: List 16

https://portal.ct.gov/-/media/SDE/Nutrition/HFC/FBlist/AcceptableFoodsList16.pdf

Nondairy Milk Substitutes 

Allowed Not Allowed

• Certain 
brands of 
soy milk

• Most brands 
of soy milk

• Almond milk

• Cashew milk

• Most brands of 
oat milk

• Rice milk

• Other nondairy 
milk products

Connecticut State Department of Education • November 2023

Milk 
Substitutes 
for Children 
without a 
Disability

Connecticut State Department of Education • November 2023

Milk 
Substitutes 
for Children 
without a 
Disability

Never Allowed as 
Milk Substitute

▪ Juice

▪ Water

▪ Any other beverages

Connecticut State Department of Education • November 2023

Milk 
Substitutes 
for Children 
without a 
Disability

Remember: 
Only 2 Options Allowed

Lactose-free 
or lactose-
reduced milk 

1
Nondairy 
beverage that 
meets USDA’s 
nutrition 
standards for 
fluid milk 
substitutes

2

CSDE Resource

Connecticut State Department of Education • November 2023

Allowable Milk 
Substitutes for 
Children without 
Disabilities in 
School Nutrition 
Programs

https://portal.ct.gov/-/media/SDE/Nutrition/NSLP/SpecDiet/Milk_Substitutes_SNP.pdf
https://portal.ct.gov/-/media/SDE/Nutrition/Training/WIAM/
WIAM_Worksheet_Module_7_Milk_Component.pdf

Knowledge Check: 
Milk Substitutes for 
Children without a 
Disability

Connecticut State Department of Education • November 2023

Determine if milk 
substitute is allowed

49 50

51 52

53 54

https://portal.ct.gov/-/media/SDE/Nutrition/HFC/FBlist/AcceptableFoodsList16.pdf
https://portal.ct.gov/-/media/SDE/Nutrition/NSLP/SpecDiet/Milk_Substitutes_SNP.pdf
https://portal.ct.gov/-/media/SDE/Nutrition/Training/WIAM/WIAM_Worksheet_Module_7_Milk_Component.pdf
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Parent 
requests 
rice milk

Knowledge Check: Milk Substitutes 
for Children without a Disability

Connecticut State Department of Education • November 2023

Can you substitute 
rice milk and claim 
these meals for 
reimbursement?

No 

Parent requests 
lactose-free milk

Knowledge Check: Milk Substitutes 
for Children without a Disability

Connecticut State Department of Education • November 2023

Can you substitute 
low-fat or fat-free 
lactose free milk 
and claim these 
meals for 
reimbursement?

Yes 

Parent 
requests 
soy milk

• Must meet USDA’s nutrition standards for fluid milk substitutes

• Requires written parent/guardian request 

Knowledge Check: Milk Substitutes 
for Children without a Disability

Connecticut State Department of Education • November 2023

Can you substitute 
soy milk and claim 
these meals for 
reimbursement?

Yes 

Parent 
requests 
soy milk

Noncreditable 
Milk 

Connecticut State Department of Education • November 2023

Examples of Noncreditable Milk

▪ Milk that does not meet 
required fat content, 
e.g., whole milk and 
reduced-fat (2%) milk

▪ Nondairy milk 
substitutes that do not 
meet USDA’s nutrition 
standards for fluid milk 
substitutes, e.g., almond 
milk, cashew milk, rice 
milk, most brands of oat 
milk, and most brands of 
soy milk

▪ Milk cooked or baked in 
prepared foods, e.g., 
cereals, puddings, and 
cream sauces

▪ Nutrition supplement 
beverages, e.g., Abbott’s 
Pediasure

▪ Powdered milk 
beverages

Connecticut State Department of Education • November 2023

Allowed for children 
with a disability

CSDE Resource

Connecticut State Department of Education • November 2023

Noncreditable 
Foods for Grades 
K-12 in the NSLP 
and SBP

https://portal.ct.gov/-/media/SDE/Nutrition/NSLP/
Crediting/ Noncreditable_Foods_SNP_grades_K-12.pdf

55 56
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59 60

https://portal.ct.gov/-/media/SDE/Nutrition/NSLP/Crediting/Noncreditable_Foods_SNP_grades_K-12.pdf
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Serving 
Considerations

Connecticut State Department of Education • November 2023

Serving 
Considerations

▪ No water, juice, or 
other beverages 
in milk coolers

Connecticut State Department of Education • November 2023

Serving 
Considerations

▪ Keeping milk cold

Connecticut State Department of Education • November 2023

CSDE Resource

Connecticut State Department of Education • November 2023

https://www.newenglanddairy.com/school-meals/keep-milk-cold/

New England Dairy Webpage

Resources for 
Milk Component 

Connecticut State Department of Education • November 2023

CSDE Resource

Connecticut State Department of Education • November 2023

CSDE Operational 
Memorandum No. 06-19: 
Summary of Federal and 
State Milk Requirements for 
the National School Lunch 
Program (NSLP), School 
Breakfast Program (SBP), 
Seamless Summer option 
(SSO) of the NSLP, ASP of the 
NSLP, and Special Milk 
Program (SMP)

https://portal.ct.gov/-/media/SDE/Nutrition/NSLP/Memos/OM2019/OM06-19.pdf

61 62

63 64

65 66

https://www.newenglanddairy.com/school-meals/keep-milk-cold/
https://portal.ct.gov/-/media/SDE/Nutrition/NSLP/Memos/OM2019/OM06-19.pdf
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CSDE Resource
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Comparison of 
Meal Pattern 
Requirements 
for the Milk 
Component in 
School Nutrition 
Programs 

https://portal.ct.gov/-/media/SDE/Nutrition/NSLP/ 
Crediting/Comparison_Milk_Requirements_SNP.pdf

CSDE Webpage

Connecticut State Department of Education • November 2023

Crediting Foods in School Nutrition Programs

https://portal.ct.gov/SDE/Nutrition/Crediting-Foods-
in-School-Nutrition-Programs/Documents#Milk

CSDE Resource

Connecticut State Department of Education • November 2023

Crediting 
Summary 
Charts for the 
Meal Patterns 
for Grades K-12 
in the School 
Nutrition 
Programs

https://portal.ct.gov/-/media/SDE/Nutrition/NSLP/Crediting/ 
Crediting_Summary_Charts_SNP_Grades_K-12.pdf

CSDE Resource

Resources for 
the School Meal 
Patterns for 
Grades K-12

https://portal.ct.gov/-/media/SDE/Nutrition/NSLP/MealPattern/ 
Resources_School_Meal_Patterns_grades_K-12.pdf

Connecticut State Department of Education • November 2023

Questions?

Connecticut State Department of Education • November 2023

Contact the school nutrition programs staff

https://portal.ct.gov/-/media/SDE/Nutrition/CNstaff/countyassign.pdf

Thank you for 
participating in module 7!

Connecticut State Department of Education • November 2023

https://portal.ct.gov/SDE/Nutrition/Meal-Pattern-Training-Materials

67 68

69 70

71 72

https://portal.ct.gov/-/media/SDE/Nutrition/NSLP/Crediting/Comparison_Milk_Requirements_SNP.pdf
https://portal.ct.gov/SDE/Nutrition/Crediting-Foods-in-School-Nutrition-Programs/Documents#Milk
https://portal.ct.gov/-/media/SDE/Nutrition/NSLP/Crediting/Crediting_Summary_Charts_SNP_Grades_K-12.pdf
https://portal.ct.gov/-/media/SDE/Nutrition/NSLP/MealPattern/Resources_School_Meal_Patterns_grades_K-12.pdf
https://portal.ct.gov/-/media/SDE/Nutrition/CNstaff/countyassign.pdf
https://portal.ct.gov/SDE/Nutrition/Meal-Pattern-Training-Materials
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In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and 
policies, this institution is prohibited from discriminating on the basis of race, color, national origin, sex (including 
gender identity and sexual orientation), disability, age, or reprisal or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Persons with disabilities who 
require alternative means of communication to obtain program information (e.g., Braille, large print, audiotape, 
American Sign Language), should contact the responsible state or local agency that administers the program or 
USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at 
(800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program 
Discrimination Complaint Form which can be obtained online at: https://www.usda.gov/sites/default/files/ 
documents/ad-3027.pdf, from any USDA office, by calling (866) 632-9992, or by writing a letter addressed to 
USDA. The letter must contain the complainant’s name, address, telephone number, and a written description of 
the alleged discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about 
the nature and date of an alleged civil rights violation. The completed AD-3027 form or letter must be submitted 
to USDA by:

1. mail: U.S. Department of Agriculture
 Office of the Assistant Secretary for Civil Rights
 1400 Independence Avenue, SW
 Washington, D.C. 20250-9410; or
2. fax: (833) 256-1665 or (202) 690-7442; or
3. email: program.intake@usda.gov

This institution is an equal opportunity provider.

The Connecticut State Department of Education is committed to a policy of equal opportunity/affirmative action 
for all qualified persons. The Connecticut Department of Education does not discriminate in any employment 
practice, education program, or educational activity on the basis of race; color; religious creed; age; sex; 
pregnancy; sexual orientation; workplace hazards to reproductive systems, gender identity or expression; marital 
status; national origin; ancestry; retaliation for previously opposed discrimination or coercion, intellectual 
disability; genetic information; learning disability; physical disability (including, but not limited to, blindness); 
mental disability (past/present history thereof); military or veteran status; status as a victim of domestic violence; 
or criminal record in state employment, unless there is a bona fide occupational qualification excluding persons in 
any of the aforementioned protected classes. Inquiries regarding the Connecticut State Department of Education’s 
nondiscrimination policies should be directed to: Attorney Louis Todisco, Connecticut State Department of 
Education, by mail 450 Columbus Boulevard, Hartford, CT 06103-1841; or by telephone 860-713-6594; or by email 
louis.todisco@ct.gov. 

Connecticut State Department of Education • November 2023

73 74

https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf
mailto:program.intake@usda.gov
https://www.usda.gov/sites/default/files/documents/ad-3027.pdf
mailto:program.intake@usda.gov
mailto:louis.todisco@ct.gov
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