Signage Requirements for the National School Lunch

Program and School Breakfast Program

The U.S. Department of Agriculture (USDA) regulations for the National School Lunch Program
(NSLP) and School Breakfast Program (SBP) require school food authorities (SFA) to post cafeteria
signage that provides clear information about the daily planned reimbursable meals and all allowable
choices. The purpose of this sighage is to prevent unintentional purchases of a la carte items and
help students choose a reimbursable meal.

Two Signage Requirements

SFAs must post two different types of cafeteria signage. This sighage must clearly communicate the
food components for each daily menu choice and indicate what students must select for a
reimbursable meal.

1. Identify foods and amounts offered for all planned reimbursable meals: Section 7 CFR
210.10(a)(2) of the NSLP regulations and section 7 CFR 220.8(a)(2) of the SBP regulations
require that SFAs must post signage to identify the planned reimbursable meals (i.e., all
offered full meals), including the components and portions and any choices or combination
of choices available within each component. This signage must be located near or at the
beginning of each serving line. Note: This requirement applies to all schools and
institutions, including those that do not implement offer versus serve (OVS) and those that
implement family-style meal service.

2. Identify required student selections for reimbursable meals with OVS: Schools that
implement OVS must indicate the minimum amount of each food component (lunch) or
food item (breakfast) that students must select for a reimbursable meal, based on the
planned daily menu for each grade group. This signage must be posted at all applicable
points in the serving line where the food components or food items are available. For
example, if the high school lunch menu offers fruits and vegetables in /2-cup servings and
allows students to select two servings of fruits and two servings of vegetables to meet the
required 1-cup serving for grades 9-12, the cafeteria signage must clearly communicate that
students may select up to two servings of fruit and two servings of vegetables with each
meal. This signage must be located on the serving line where the fruit and vegetable options
are available. For more information on signage with OVS, refer to the CSDE’s Offer versus
Serve Guide for School Meals and visit the “Signage for OVS” section of the CSDE’s OVS
webpage.

SFAs may choose how to identify the foods that are part of reimbursable meals, based on their

facilities, layout, and other considerations. Some examples of acceptable signage include menu
boards, posters, signs, labels, and table tents.
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https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-A/part-210
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-A/part-210
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https://portal.ct.gov/SDE/Nutrition/-/media/SDE/Nutrition/NSLP/OVS/OVS_guide_SNP.pdf
https://portal.ct.gov/SDE/Nutrition/-/media/SDE/Nutrition/NSLP/OVS/OVS_guide_SNP.pdf
https://portal.ct.gov/SDE/Nutrition/Offer-versus-Serve-for-School-Nutrition-Programs/Documents#SignageOVS
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SFAs are not required to provide detailed information about the food components, such as
identifying the vegetable subgroups. However, the Connecticut State Department of Education
(CSDE) strongly encourages SFAs to provide detailed information whenever possible, within the
constraints of the menu and serving line. This helps promote the school nutrition programs and

makes it easier for students to understand what reimbursable meals include.

Reviewing Signage for Compliance
The checklist below helps SFAs determine if cafeteria sighage meets the USDA requirements.
Answer these questions for each cafeteria serving line. If any answers are “no,” the SFA must update
the cafeteria signage as applicable.

M Is signage available for each daily lunch and breakfast choice and each serving line?

M s signage clearly visible?

M s signage located at or near the beginning of each serving line?

M ors only: Is signage located at the applicable points in the serving line near each food
component (lunch) or food item (breakfast)?

A helpful best practice strategy to determine if the cafeteria signage is clear and effective is to
conduct a cafeteria walk-through. Review the signage at the beginning of the serving line and
continue through the entire serving line to the point of service.
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Resources

Offer versus Serve for Grades K-12 in School Nutrition Programs (CSDE webpage):
https://portal.ct.gov/SDE /Nutrition/ Offer-versus-Serve-for-School-Nutrition-Programs

Offer versus Serve Guidance for the NSLP and SBP (USDA):
https://fns-prod.azureedge.net/sites/default/files/cn/SP41-2015av2.pdf

Offer versus Serve Guide for School Meals (CSDE):
https://portal.ct.gov/SDE/Nutrition/ /-/media/SDE/Nutrition/NSLP/OVS/
OVS_guide_SNP.pdf

Offer versus Serve Materials (USDA):
https:/ /www.fns.usda.gov/tn/offer-versus-serve-national-school-lunch-program-posters

Offer versus Serve Tip Sheet for School Food Service Managers: National School Lunch Program
(USDA):
https:/ /www.fns.usda.gov/tn/offer-vs-serve-lunch-program-tip-sheet

Signage for OVS (CSDE’s Offer versus Serve for School Nutrition Programs webpage):
https://portal.ct.gov/SDE/Nutrition/Offer-versus-Serve-for-School-Nutrition-
Programs/Documents#SignageOVS

USDA Regulations for the NSLP: Offer versus serve for grades K through 12 (7 CFR 210.10(e)):
https:/ /www.ecfr.gov/current/title-7/subtitle-B /chapter-11/subchapter-A /part-210#p-
210.10(¢)

What’s in a Meal Module 15: Offer versus Serve (OVS) in the NSLP (CSDE’s Training Program,
What’s in a Meal: National School Lunch Program and School Breakfast Program Meal Patterns
for Grades K-12):
https://portal.ct.gov/SDE/Nutrition/Meal-Pattern-Training-Materials

What’s in a Meal Module 16: Offer versus Serve (OVS) in the SBP (CSDE’s Training Program,
What’s in a Meal: National School Lunch Program and School Breakfast Program Meal Patterns
for Grades K-12):
https://portal.ct.gov/SDE/Nutrition/Meal-Pattern-Training-Materials

Connecticut State Department of Education e August 2023 e Page 3 of 4


http://portal.ct.gov/SDE/Nutrition/Offer-versus-Serve-for-School-Nutrition-Programs
https://fns-prod.azureedge.net/sites/default/files/cn/SP41-2015av2.pdf
https://portal.ct.gov/SDE/Nutrition/-/media/SDE/Nutrition/NSLP/OVS/OVS_guide_SNP.pdf
https://portal.ct.gov/SDE/Nutrition/-/media/SDE/Nutrition/NSLP/OVS/OVS_guide_SNP.pdf
https://www.fns.usda.gov/tn/offer-versus-serve-national-school-lunch-program-posters
https://www.fns.usda.gov/tn/offer-vs-serve-lunch-program-tip-sheet
https://portal.ct.gov/SDE/Nutrition/Offer-versus-Serve-for-School-Nutrition-Programs/Documents#SignageOVS
https://portal.ct.gov/SDE/Nutrition/Offer-versus-Serve-for-School-Nutrition-Programs/Documents#SignageOVS
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-A/part-210#p-210.10(e)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-A/part-210#p-210.10(e)
https://portal.ct.gov/SDE/Nutrition/Meal-Pattern-Training-Materials
https://portal.ct.gov/SDE/Nutrition/Meal-Pattern-Training-Materials

Signage Requirements for the National School Lunch

Program and School Breakfast Program

,

CONNECTICUT STATE
DEPARTMENT OF EDUCATION

CT 06103-1841.

For more information, visit the “Signage for OVS” section of the
CSDE’s OVS webpage or contact the school nutrition programs staff
at the Connecticut State Department of Education, Bureau of Child
Nutrition Programs, 450 Columbus Boulevard, Suite 504, Hartford,

This document is available at https://portal.ct.gov/SDE/Nutrition/-/media/SDE/
Nutrition/NSLP/OVS/Signage Requirements_ NSLP_SBP.pdf.

In accordance with federal civil rights law and U.S. Department of
Agriculture (USDA) civil rights regulations and policies, this
institution is prohibited from discriminating on the basis of race,
color, national origin, sex (including gender identity and sexual
orientation), disability, age, or reprisal or retaliation for prior civil
rights activity.

Program information may be made available in languages other than
English. Persons with disabilities who require alternative means of
communication to obtain program information (e.g., Braille, large
print, audiotape, American Sign Language), should contact the
responsible state or local agency that administers the program or
USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or
contact USDA through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should
complete a Form AD-3027, USDA Program Discrimination
Complaint Form which can be obtained online at:

https:/ /www.usda.gov/sites/default/files/documents/ad-3027.pdf,
from any USDA office, by calling (866) 632-9992, or by writing a
letter addressed to USDA. The letter must contain the
complainant’s name, address, telephone number, and a written
description of the alleged discriminatory action in sufficient detail to
inform the Assistant Secretary for Civil Rights (ASCR) about the
nature and date of an alleged civil rights violation. The completed
AD-3027 form or letter must be submitted to USDA by:

1. mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410; or

2. fax: (833) 256-1665 or (202) 690-7442; or

3. email: program.intake(@usda.gov

This institution is an equal opportunity provider.

The Connecticut State Department of
Education is committed to a policy of
equal opportunity/affirmative action
for all qualified persons. The
Connecticut Department of Education
does not discriminate in any
employment practice, education
program, or educational activity on the
basis of race; color; religious creed; age;
sex; pregnancy; sexual orientation;
workplace hazards to reproductive
systems, gender identity or expression;
marital status; national origin; ancestry;
retaliation for previously opposed
discrimination or coercion, intellectual
disability; genetic information; learning
disability; physical disability (including,
but not limited to, blindness); mental
disability (past/present history thereof);
military or veteran status; status as a
victim of domestic violence; or criminal
record in state employment, unless
there is a bona fide occupational
qualification excluding persons in any
of the aforementioned protected
classes. Inquities regarding the
Connecticut State Department of
Education’s nondiscrimination policies
should be directed to: Attorney Louis
Todisco, Connecticut State Department
of Education, by mail 450 Columbus
Boulevard, Hartford, CT 06103-1841;
or by telephone 860-713-6594; or by
email louis.todisco@ct.gov.
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