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Overview

•Roles and Responsibilities
• USDA
• Defense Logistics Agency
• State Distributing Agency
• Schools

•Receiving Produce
•Local produce
•FFAVORS Reports
•Contact Information



Roles and Responsibilities

• USDA Food and Nutrition Services (FNS)
• DoD Defense Logistics Agency (DLA)
• USDA DoD Fresh Produce Vendor
• State Distributing Agency
• Schools



USDA Responsibilities

Administer program
• Maintain Fresh Fruit and Vegetable Order and  

Receipt System (FFAVORS)
• Pay DLA for produce
• Provide DLA with list of schools & entitlement 

allocations
• Monitor entitlement utilization
• Work with DLA to resolve complaints



Defense Logistics Agency Responsibilities

Procurement agent
• Manage contracts with produce vendors
• Ensure produce vendors comply with contract

requirements
• Support vendors to offer local produce
• Pay produce vendors for produce based on 

FFAVORS receipt
• Work with vendor & USDA to resolve complaints



Contract Requirements for Vendors 

• Food safety audits -USDA Good Agricultural Practices 
(GAP) & Good Handling Practices (GHP) or third-party 
audit

• Food Defense plan
• Valid USDA Perishable Agricultural Commodities Act 

(PACA) license
• Provide full-line of U.S. grown, U.S. No. 1 or better 

produce
• DLA Produce Quality Audit



•Delivery period 
6:00 a.m. – 2:30 p.m.

• Delivery order minimum is 
$150.00

• Only U.S. grown produce
•U.S. No. 1 or better 

USDA DoD Fresh Contract Requirements



New USDA DoD Fresh Vendor

Frank Gargiulo & Son, Inc.
535 Sweetland Avenue
Hillside, NJ 07205
Richard Young
(908) 233-8222 
dodcustomersupport@gargiuloproduce.com

mailto:dodcustomersupport@gargiuloproduce.com


Produce Vendor Responsibilities

• Upload bi-weekly catalogs in FFAVORS
• Schedule deliveries
• Provide information on produce availability
• Weekly deliveries of U.S. grown fruits & 

vegetables, U.S. No. 1 or better
• Offer local produce when seasonally available, & 

reasonably priced
• Resolve customer complaints
• Promptly report recalls to customers



SY 2022-2023

•SDA can request changes to USDA DoD Fresh 
allocations: September 16, December 16, March 
16, and April 15

•SDA can add new sites in FFAVORS



State Distributing Agency (SDA) 
Responsibilities 
• Communicate program requirements to schools
• Provide entitlement allocation amounts & school 

delivery addresses
• Monitor school spending & reallocate funds in 

FFAVORS
• Ensure SFAs receipt orders in FFAVORS within 5 

days
• Report issues to USDA



School Responsibilities

•Place produce orders that meet delivery order 
minimum of $150.00 

•Inspect produce at time of delivery: 
• Reject non-domestic produce or produce that does 

not meet U.S. No. 1
•Receipt in FFAVORS within 5 days



•Report issues with produce 
quality, condition, availability, or 
delivery 

•Notify vendor of school 
holidays/closures

•Monitor allocation balance in 
FFAVORS

•Utilize allocation within school 
year received - $ does not carry-
over

School Responsibilities



Receiving Produce

•Order produce in season
•Inspect produce at time of delivery 
•Verify correct amount and type of produce 
ordered is what is delivered

•Reject non-domestic produce
•Check produce quality and condition
•Take photos of any issues



•Report issues with produce 
quality, availability, condition, 
or delivery within one (1) 
business day to:
• Produce Vendor
• DLA representative
• State Distributing Agency (SDA)

Receiving Produce



•Document issues on delivery 
document and in FFAVORS 
when receipting produce order 

•If issues are not resolved or 
continue, contact: 
USDADoDFresh@usda.gov

Receiving Produce

mailto:USDADoDFresh@fns.usda.gov


Local Produce 

•Local is defined as within that state and 
bordering states

•Vendors are encouraged, when seasonally 
available, to source local products

•FFAVORS usage report provide state of origin 
information



Local Produce



Local Produce - USDA Market News

https://www.ams.usda.gov/market-news/fruits-vegetables



Local Produce - Seasonal Availability

https://www.producebluebook.com/know-your-
commodity/Blueberries/



FFAVORS Reports
•All customers may access the following reports:

• Usage Report
• Budget/Balance Spent
• Catalog

•District and State users also have the following 
reports:

• Organization/POC Listing
• User Listing

•All reports will open in a new browser window or 
tab.

•General guidance for working with reports is 
available by clicking the Report Help button



FFAVORS Reports

In the Customer Homepage, 
select the specific Report link 
under the ‘Reports’ menu.



FFAVORS Reports

•Controls for working with reports are located at the 
top left side of the report window.

•The following navigation options are available:
• Use Go to Previous Page or Go to Next Page buttons.
• Enter a page number in the Page Navigation field to display 

a specific part of the report.
• Click on the dropdown arrow to select links options for Go 

to First Page or Go to Last Page.



FFAVORS Reports
•To change the size of the displayed area, 
enter a value or use the dropdown options 
for the Zoom field.

•To save a copy of a report to your computer, 
use the Export this report button.

SAMPLE DATA Note: Printing is not 
available directly from 
the online report 
interface even though 
there is a button for 
this. Print reports from 
the computer after 
they are saved.



Who to Contact
Program Activity Contact 
USDA DoD Fresh Allocation Requests can be requested on 
September 16, December 16, March 16, and April 15
SFA submit requests to SDA, SDA submits request to FNS

USDADoDFresh@usda.gov

Report issues:
(Produce quality, availability, and delivery issues)

Vendor, DLA 
Representative, and State 
Distributing Agency

Request to add new produce item Vendor, DLA 
Representative, and State 
Distributing Agency

SFA submit request to add site to FFAVORS to SDA, SDA 
enters site in FFAVORS

For assistance: 
USDADoDFresh@usda.gov

Add FFAVORs user or update FFAVORs user point of 
contact information

DLA Representative

FFAVORS Log-In Issues, eAuthentication Process FFAVORS@usda.gov

Recurring USDA DoD Fresh Issues USDADoDFresh@usda.gov

mailto:USDADoDFresh@usda.gov
mailto:USDADoDFresh@usda.gov
mailto:FFAVORS@usda.gov
mailto:USDADoDFresh@usda.gov


Contact Information

Produce Vendor:
Frank Gargiulo & Son, Inc.
535 Sweetland Avenue
Hillside, NJ 07205
Richard Young
(908) 233-8222 
dodcustomersupport@gargiuloproduce
.com

DLA Representatives:
David Lucht
508-829-9164
David.Lucht@dla.mil

Amanda Holzerman
(215) 737-2086
Amanda.Holzerman@dla.mil

State Distributing Agency: 
Allison Calhoun-White
Allison.Calhoun-White@ct.gov

Monica Pacheco
Monica.Pacheco@ct.gov

mailto:dodcustomersupport@gargiuloproduce.com
mailto:David.Lucht@dla.mil
mailto:Amanda.Holzerman@dla.mil
mailto:Allison.Calhoun-White@ct.gov
mailto:Monica.Pacheco@ct.gov


Resources

• FFAVORS Customer Ordering Manual
https://ffavors.fns.usda.gov/ffavors_web/usdaproduce/Customer%20User%20Ma
nual.pdf

• USDA DoD Fresh Fruit & Vegetable Program website:
https://www.fns.usda.gov/fdd/dod-fresh-fruit-and-vegetable-
program

• USDA & DLA Partnering for a Healthy Future video:
https://youtu.be/FsV949uEJpo

• USDA DoD Fresh Infographic
https://fns-prod.azureedge.net/sites/default/files/fdd/infographic-dod-fresh.pdf

• Contact information: USDADoDFresh@usda.gov

https://ffavors.fns.usda.gov/ffavors_web/usdaproduce/Customer%20User%20Manual.pdf
https://www.fns.usda.gov/fdd/dod-fresh-fruit-and-vegetable-program
https://youtu.be/FsV949uEJpo
https://fns-prod.azureedge.net/sites/default/files/fdd/infographic-dod-fresh.pdf
mailto:USDADoDFresh@usda.gov
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