
CONNECTICUT STATE DEPARTMENT OF EDUCATION 

Talk Tuesdays 
Student Attendance, 

Engagement, and Support Series

November 30, 2021

Please sign-in using the chat - include your
name, title, district/school or agency.

Developed by the CSDE in collaboration with SERC

Notice: This meeting is 
being recorded.



Introductions

Please share in chat:
• name, position, district 
• something that you do to relax and/or find calm 

during these challenging times. 

CONNECTICUT STATE DEPARTMENT OF EDUCATION



Agenda

CONNECTICUT STATE DEPARTMENT OF EDUCATION

1. Welcome
Stephen Proffitt, Director for Special Education Programs and 
Instructional Design, SERC

2. What’s New at CSDE and Partners
Kari Sullivan Custer, Attendance & Engagement Consultant, CSDE

3. Improving Attendance & Engagement for Students with Disabilities

Jay Brown, Education Consultant, Bureau of Special Education, CSDE

4. Upcoming Attendance & Engagement Meetings

Notice: This meeting is being recorded. 



WHAT’S NEW AT 
CSDE AND PARTNERS

CONNECTICUT STATE DEPARTMENT OF EDUCATION



November 18, 2021
• Fund for Teachers
• 2021 Performance Matters Forum – December 8 – Registration Open
• On behalf of CHEFA: myCHESLA Student Loan

November 15, 2021
• Educator Diversity Dashboard in EdSight Secure - virtual overview
• Deadline to Complete Professional Development and Evaluation Committee 

(PDEC) Survey Extended to December 10
• Allowable Uses of ESSER/GEER funds for Student Transportation FAQs

November 8, 2021
• 2021 Performance Matters Forum – December 8 – Registration Open

November 4, 2021
• Screen and Stay (Press Release) - DPH/CSDE Screen and Stay Guidance -

Screen and Stay Supplementary PowerPoint slides
• Remote Learning FAQ

What’s New at CSDE
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https://www.fundforteachers.org/
https://portal.ct.gov/SDE/Performance/Performance-Matters-Forum/2021/2021-Performance-Matters-Forum
https://www.chesla.org/
https://eventactions.com/eareg.aspx?ea=Rsvp&invite=08acrthz7bb9ae414rkscpgarfa06zy44myrtx412a1k6n8nr0d0
https://sdect.co1.qualtrics.com/jfe/form/SV_86P9j4fORLlWgoC
https://portal.ct.gov/-/media/SDE/Digest/2021-22/Transportation_FAQ_Email_to_Grantees.pdf
https://portal.ct.gov/SDE/Performance/Performance-Matters-Forum/2021/2021-Performance-Matters-Forum
https://portal.ct.gov/Office-of-the-Governor/News/Press-Releases/2021/11-2021/Governor-Lamont-Announces-the-Screen-and-Stay-Initiative-for-Connecticut-Schools
https://portal.ct.gov/-/media/SDE/Digest/2021-22/Screen-and-Stay-K12_Fall-2021_FINAL11052021.pdf
https://portal.ct.gov/-/media/SDE/Digest/2021-22/Screen-and-Stay-Slides_FINAL11052021.pdf
https://portal.ct.gov/-/media/SDE/Digest/2021-22/RemoteLearningFAQs.pdf


Voice4Change Timeline 
Flyer (ct.gov)

https://portal.ct.gov/-/media/Voice4Change/Voice4Change-Timeline-Flyer.pdf


2021_PerformanceMattersS
essionPlanning.pdf (ct.gov)

https://portal.ct.gov/-/media/SDE/Performance/Performance-Matters-Forum/2021/2021_PerformanceMattersSessionPlanning.pdf


Now on EdSight

2020-21 Chronic Absence Rates
• State
• District
• School
• Student groups (Els, SWDs, Grade, F/R Meals)

September 2021 Attendance Data
• Attendance by Student Group and District, 2021-2022 (.csv)
• Attendance by School, 2021-2022 (.csv)
• District Attendance Rates by High Needs category and by grade 

(.xlsx)
• District Attendance Rates for English learners and students 

with disabilities by grade band (.xlsx)
• Chronic Absence by District (.xlsx)
• District Chronic Absence and Attendance Rates for students 

wth disabilities by primary disability (.xlsx)

Track Data Early and Often…
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https://edsight.ct.gov/SASPortal/main.do
https://edsight.ct.gov/relatedreports/Supporting%20Student%20Participation%20in%202020-21.html
https://data.ct.gov/api/views/t4hx-jd4c/rows.csv?accessType=DOWNLOAD&bom=true&format=true
https://data.ct.gov/api/views/v8zu-wxrr/rows.csv?accessType=DOWNLOAD&bom=true&format=true
https://edsight.ct.gov/relatedreports/0201_Attendance_Summary_YTD_September_2021_Suppressed_20211102.xlsx
https://edsight.ct.gov/relatedreports/0203_District_GradeRange_EL_SWD_September_2021_20211102.xlsx
https://edsight.ct.gov/relatedreports/0202_District_ChronAbs_September_2021_Suppressed_20211102.xlsx
https://edsight.ct.gov/relatedreports/0204_State_Dist_PrimaryDisability_Suppressed_September_2021_20211102.xlsx


CONNECTICUT STATE DEPARTMENT OF EDUCATION 

Improving Attendance & Engagement 
for Students with Disabilities

Jay Brown – BSE
Fall 2021



Learning Targets
(What Do We Want To Review Before We Are Done Today?)

What do we know about students with disabilities 
and educational environment options that are not 
an in-person model?

How are the Chronic Absence Rates for students 
with disabilities so far this year?

How do we address recovery efforts in order to 
include attendance and engagement for students 
with disabilities? (one example)

What are some resources for improving 
attendance and engagement of students with 
disabilities?



Improving Attendance & Engagement 
for Students with Disabilities

What do we know? 

CSDE: 2020-2021 Assessment 
Data Shows the Positive Effects of In-Person 
Learning Over Hybrid and Remote Models

In all grades and across most student groups, those 
who learned in-person (more than 75% of days in-
person) during the 2020-21 school year lost the least 
ground academically.



Improving Attendance & Engagement 
for Students with Disabilities

What do we know? 

Those who learned in hybrid (between 25% and 75% 
of days in-person) or remote (less than 25% of days 
in-person) models showed substantially weaker 
achievement and growth during the pandemic.

Students across the board, including those 
disproportionately impacted by the pandemic, are 
most engaged and learn best when they are in-
person with their educators and friends.



Improving Attendance & Engagement 
for Students with Disabilities

What do we know? 

Among students with high needs (i.e., those who are 
English learners, students with disabilities, and/or 
those from economically challenged families) 2020-
2021 attendance rates were substantially lower than 
they were in 2019- 20. 

MonthlyAttendanceJune2021Report.pdf (ct.gov)

http://edsight.ct.gov/relatedreports/MonthlyAttendanceJune2021Report.pdf


Improving Attendance & Engagement 
for Students with Disabilities

What do we know? 
In October 2020 through June 2021 combined: When 
high percentages of vulnerable groups of students 
(which includes student with disabilities) are fully 
remote the chronic absenteeism rate for these 
student groups is substantially higher than the state 
average. Specifically, while the state average chronic 
absenteeism rate is 20.7 percent, 32.5 percent of 
students with disabilities were chronically absent.

MonthlyAttendanceJune2021Report.pdf (ct.gov)

http://edsight.ct.gov/relatedreports/MonthlyAttendanceJune2021Report.pdf
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Improving Attendance & Engagement 
for Students with Disabilities

What have we learned?
We must consider BOTH daily attendance AND 
chronic absence rates when we review data.

ALL disability categories show at least 20% of the 
students experiencing chronic absence (1 in 5)

MOST disability categories show at least 30% of the 
students experiencing chronic absence (1 in 3)

45% of students with emotional disturbance are 
experiencing chronic absence! (1 in 2!!)



Improving Attendance & Engagement 
for Students with Disabilities

RED FLAGS

What can we do?



Improving Attendance & Engagement 
for Students with Disabilities

Recovery Efforts 
What is special education recovery?

Special education recovery is special education and 
related services provided to a student to remediate 
lack of expected progress and/or regression of skills 
as a result of delayed, interrupted, suspended, or 
inaccessible IEP services caused by the pandemic. 

SpecialEducationRecovery.pdf

file://SDE-I-FS1HFDM/speced/BrownJay/COVID-19/Memoranda/From%20BSE/SpecialEducationRecovery.pdf


Improving Attendance & Engagement 
for Students with Disabilities

Recovery Efforts

Special education recovery is not intended as a 
minute-for-minute replacement for disrupted 
instructional time, but rather aims to make time-
limited adjustments to the student’s IEP to address 
lack of expected progress, mastery of essential skills, 
and prevention of further regression.

SpecialEducationRecovery.pdf

file://SDE-I-FS1HFDM/speced/BrownJay/COVID-19/Memoranda/From%20BSE/SpecialEducationRecovery.pdf


Improving Attendance & Engagement 
for Students with Disabilities

Recovery Efforts

Special education recovery is distinct and separate 
from compensatory education, which is an equitable 
remedy to address situations where a school district 
has failed to provide a free and appropriate public 
education (FAPE).

SpecialEducationRecovery.pdf

file://SDE-I-FS1HFDM/speced/BrownJay/COVID-19/Memoranda/From%20BSE/SpecialEducationRecovery.pdf


Improving Attendance & Engagement 
for Students with Disabilities

Did you ever find yourself wondering:

How can I think about Recovery when I’m in 
survival mode?

It’s OK… deep breath… just start in one place 
and build from there



Improving Attendance & Engagement 
for Students with Disabilities

What might we do about recovery?
Given the complexities involved, it is important that 
school districts use a data-driven, individualized, and 
collaborative process when determining if a student 
requires special education recovery.

But you can’t have robust recovery unless you can 
get the students engaged! 



Improving Attendance & Engagement 
for Students with Disabilities

What might we do about recovery?

Take the Step! Consider holding a PPT to review the 
student’s profile before school buildings closed in the 
Spring of 2020 as compared to now.

Ask the team:
• What were the student’s levels of performance? 
• What was the student’s rate of learning/progress? 
• What was the student’s rate of attendance?

Then…



Improving Attendance & Engagement 
for Students with Disabilities

What might we do about recovery?
Ask the team:

• What are the student’s present levels of performance? 

• What is the student’s present rate of learning/progress? 
Has the student’s rate of learning/progress declined since 
prior to the school closure? How do we know?

• What is the student’s present rate of attendance? Has 
the student’s rate of attendance declined since prior to 
the school closure? How do we know?

• What can we learn from the student and their family 
related to any of these questions?



Improving Attendance & Engagement 
for Students with Disabilities

What might we do about recovery?

Ask the team:
In what way(s) should we review and revise the 
student’s IEP to address what we have learned about 
the student? Do we need a tiered re-engagement 
plan to address the student’s attendance?

Engage the student and the family.

How…? 
Glad you asked!



Improving Attendance & Engagement 
for Students with Disabilities

Reach out! Reach out! Reach out! 
Build relationships! 

Support/assist students, families and staff! 
Call home! 

Write home! 
Visit home! 
Follow up! 

Connect kids and families with mentors/specific staff person! 
Train staff! 

Train Parents! 
ACCOMMODATE to transition kids into the school buildings!



Improving Attendance & Engagement 
for Students with Disabilities

• Connecticut State Department of Education Evidence-Based 
Practice Guide Supporting Local Education Agencies’ (LEA) Use of 
ESSA Title Funds (https://portal.ct.gov/-/media/SDE/ESSA-Evidence-
Guides/ESSA_EvidenceBasedGuide_ClimateandCulture.pdf?la=en) 

• Attendance Works – A Guide to Using, “Attendance Playbook: Smart 
Strategies for Reducing Chronic Absenteeism in the COVID Era” 
(https://www.attendanceworks.org/resources/attendance-
playbook/ )

• Attendance Playbook: Smart Strategies for Reducing Chronic 
Absenteeism in the COVID Era (https://www.future-
ed.org/attendance-playbook/)

• Addendum 6. Reopen Guidance for Educating Students with 
Disabilities

• Addendum 14: Supporting Student Attendance and Engagement 
during Hybrid or Remote Learning

https://portal.ct.gov/-/media/SDE/ESSA-Evidence-Guides/ESSA_EvidenceBasedGuide_ClimateandCulture.pdf?la=en
https://www.attendanceworks.org/resources/attendance-playbook/
https://www.future-ed.org/attendance-playbook/
https://portal.ct.gov/-/media/SDE/COVID-19/Addendum6-Reopen-Guidance-for-Educating-Students-with-Disabilities.pdf
https://portal.ct.gov/-/media/SDE/COVID-19/Addendum-14-Supporting-Student-Attendance.pdf


Improving Attendance & Engagement 
for Students with Disabilities

• CSDE Memorandum - Improving Attendance by Addressing School 
Health Assessments and Immunizations https://portal.ct.gov/-
/media/SDE/Digest/2017-18/Memo-on-Improving-
Attendance.pdf?la=en

• CSDE Reducing Chronic Absence Among Students with Disabilities 
in Connecticut (Not yet released. Watch for its release on 
https://portal.ct.gov/sde) 

• Watch for an announcement in The Bureau Bulletin 
(www.ctspecialednews.org) regarding a web-module/webinar 
related to improving attendance and engagement for students with 
disabilities in the COVID-19 era.

• US DoE Supporting Child and Student Social, Emotional, Behavioral, 
and Mental Health Needs (Supporting Child and Student Social, 
Emotional, Behavioral, and Mental Health Needs (PDF))

https://portal.ct.gov/-/media/SDE/Digest/2017-18/Memo-on-Improving-Attendance.pdf?la=en
https://portal.ct.gov/sde
http://www.ctspecialednews.org/
https://www2.ed.gov/documents/students/supporting-child-student-social-emotional-behavioral-mental-health.pdf


Improving Attendance & Engagement 
for Students with Disabilities Resources

Feel free to contact me!

Jay Brown
Bureau of Special Education

jay.brown@ct.gov

THANK YOU!

mailto:jay.brown@ct.gov


STAY CONNECTED 
&

LEARN TOGETHER



Share & Compare
Tier 2 Interventions

Mentimeter
By computer:

Voting Link: https://www.menti.com/quzi2qne9c
Voting code: 7666 8450

By phone:

https://www.menti.com/quzi2qne9c


Upcoming Attendance & 
Engagement Meetings

Attendance & Engagement 
Community of Practice  

Thursday, January 20, 2021

No CoP in December 2021

Save the dates!
All CoPs are held on the 3rd Thursday 

of the month from 10 to 11:30 a.m.

Talk Tuesday

Tuesday, December 14, 2021

Tuesday, January 11, 2022

Have a promising practice or success 
you want to share?

Concerns you want to share through peer discussion?

Send ideas for topics for discussion to 
Kari.Sullivan@ct.gov.



Kari Sullivan Custer, CSDE
Kari.Sullivan@ct.gov

860-807-2041

Stephen Proffitt, SERC
proffitt@ctserc.org

860-632-1485, ext. 322

KEEP IN TOUCH!

mailto:Kari.Sullivan@ct.gov
mailto:proffitt@ctserc.org
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