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CONNECTICUT STATE DEPARTMENT OF EDUCATION

1. Welcome
Kari Sullivan Custer, Attendance & Engagement Consultant, CSDE

2. What’s New at CSDE

3. FAQs Added to Tracking Attendance Guidance

4. Post Pandemic Planning: A “do now” to improve Kindergarten 
Attendance
Gemma Joseph Lumpkin, Chief of Youth Family and Community 
New Haven Public Schools

5. Participant Engagement: Successes & Challenges

6. Closing & Next Meeting

Talk Tuesday will NOT be held on 12/29/2020



WHAT MORE CAN BE DONE TO 
STRENGTHENING RELATIONSHIPS WITH 
FAMILIES OF YOUNG CHILDREN? 

Throughout today’s presentation, ask yourself:



LATEST RESOURCES

CONNECTICUT STATE DEPARTMENT OF EDUCATION



What’s New at CSDE

CONNECTICUT STATE DEPARTMENT OF EDUCATION

December 10, 2020

• Governor Lamont Announces CT First State in Nation to Require High Schools Provide 
Course on Black and Latino Studies Press Release, 1/9/2020

• Free Yale Course for School Staff – Managing Emotions in Times of Uncertainty and 
Stress

December 7, 2020

• Reminding Families to Take Advantage of Free Internet Access for Students

• Encourage Students to Have their Voices Heard through ThoughtExchange

December 3, 2020

• Governor Lamont Announces Full Delivery of 141,000 Laptops to PK-12 Students, 
Making Connecticut First State in Nation to Provide Access to Learning Devices for All 
PK-12 Students in Need, Press Release, 1/2/2020

• Governor Lamont’s Executive Order 9O – Flexible Staffing

• Annual Report on the Use of Physical Restraint and Seclusion for the 2018-19

• CT Learning Hub and Wide Open School Parent Webinars (Bilingual) Wednesday, 
December 9, 2020

– Cómo aprovechar al máximo el tiempo en línea de su hijo

https://portal.ct.gov/SDE/Press-Room/Press-Releases/2020/CT-first-state-to-require-high-schools-offer-courses-on-Black-and-Latinohttps:/portal.ct.gov/SDE/Press-Room/Press-Releases/2020/CT-first-state-to-require-high-schools-offer-courses-on-Black-and-Latinohttps:/www.coursera.org/learn/managing-emotions-uncertainty-stress
https://www.coursera.org/learn/managing-emotions-uncertainty-stress
https://portal.ct.gov/GetConnected/Help-for-Students
https://portal.ct.gov/-/media/SDE/Digest/2020-21/ThoughtExchangeMemoDec2020.pdf
https://portal.ct.gov/SDE/Press-Room/Press-Releases/2020/Governor-Announces-CT-First-State-in-Nation-To-Provide-Access-To-Learning-Deviceshttps:/portal.ct.gov/-/media/SDE/Digest/2020-21/Superintendents-Memo-Temporary-Suspension-of-Waiver-Request-Process-for-Substitutes-without-a-Bachel.pdf
https://portal.ct.gov/-/media/SDE/Digest/2020-21/Superintendents-Memo-Temporary-Suspension-of-Waiver-Request-Process-for-Substitutes-without-a-Bachel.pdf
https://portal.ct.gov/-/media/SDE/Digest/2020-21/Superintendents-Memo-Temporary-Suspension-of-Waiver-Request-Process-for-Substitutes-without-a-Bachel.pdf
http://edsight.ct.gov/relatedreports/RS%20Report%20to%20Legislature%202018-19.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcommonsense.zoom.us%2Fwebinar%2Fregister%2FWN_OBBQ13aWTouBEO8WfG1-Bg&data=04%7C01%7CIrene.Parisi%40ct.gov%7Cbedb70d56c324ee7581008d88d9754eb%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C637415028392262270%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2FKSuQSrxVOwlqUNwb8JUHbtt7mI9h44SzZtJuc8lmOM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcommonsense.zoom.us%2Fwebinar%2Fregister%2FWN_nN3Qy95ISmC-GYKV5RoJPw&data=04%7C01%7CIrene.Parisi%40ct.gov%7Cbedb70d56c324ee7581008d88d9754eb%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C637415028392272224%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=WRaCZ0ZwAshqZ%2F4%2Bnt1CBftp9qJQQmEf%2B%2FT7SRmoB04%3D&reserved=0


Webinar for Families of English 
Learners

CONNECTICUT STATE DEPARTMENT OF EDUCATION

Download the flyer (in Spanish & English) Here!

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fctserc.us14.list-manage.com%2Ftrack%2Fclick%3Fu%3D6f7d4e559509c30a84283d939%26id%3D49ac89b3f0%26e%3Db6c36b4860&data=04%7C01%7CKari.Sullivan%40ct.gov%7C5230f65d80744d5187fb08d8a0458052%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C637435567688904707%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XCBISv%2FQBBN0ftXyfZJNmaJqQM6sVr58xY2F%2FZU2jQg%3D&reserved=0


Additional Resources

CONNECTICUT STATE DEPARTMENT OF EDUCATION

PBIS in a Remote Learning Environment

• Improving Attendance in a Remote Learning Environment, Center on PBIS, August 2020

Upcoming Webinar!  

• 12/7/2020 – Thriving During COVID-19: Helping Our Children Succeed in School While 

Learning English, CSDE/SERC, Download the flyer (in Spanish & English) Here!

Kindergarten Resources

• Kindergarten Entry, Enrollment, and Attendance, CSDE

• Why Attendance Matters in Early Education Programs, Attendance Works, 2015

• Improving Prekindergarten Attendance: School-level Strategies for Messaging, Engaging 

Parents, and Responding to Absences in Four DC Public Schools, Urban Institute, 2016

• Strategies for Improving Attendance in Pre-Kindergarten and Kindergarten: Toolkit for Districts, 

Schools, and Early Childhood Providers, REL Mid-Atlantic, 2019

• Reducing Student Absenteeism in the Early Grades by Targeting Parental Beliefs, American 

Educational Research Journal, 2018

• Attendance Works Library of Toolkits, Resources targeting many different audiences, e.g.,
– Early and Often: Showing Up in Preschool Matters 2.0, Attendance Works, 2018

– Early Matters, Integrating Attendance Into Kindergarten Transition, Attendance Works, 2019

For Your Information

• CTCARES for All Young Children, Office of Early Childhood, outreach to families who are 

disconnected from educational programming during the pandemic.  Funding provided to state-

funded sites and FRCS.  Application closed on 12/11/2020.  (FYI)

https://assets-global.website-files.com/5d3725188825e071f1670246/5f3acea006bf1d1c2a7be778_Attendance_Brief_Current_Context__Aug_2020_.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fctserc.us14.list-manage.com%2Ftrack%2Fclick%3Fu%3D6f7d4e559509c30a84283d939%26id%3D49ac89b3f0%26e%3Db6c36b4860&data=04%7C01%7CKari.Sullivan%40ct.gov%7C5230f65d80744d5187fb08d8a0458052%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C637435567688904707%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XCBISv%2FQBBN0ftXyfZJNmaJqQM6sVr58xY2F%2FZU2jQg%3D&reserved=0
https://portal.ct.gov/-/media/SDE/KindergartenBrochure.pdf
https://www.attendanceworks.org/wp-content/uploads/2017/09/preK-research-summary-FINAL-5.7.15-1-1.pdf
https://www.urban.org/sites/default/files/publication/81991/2000844-improving-prekindergarten-attendance.pdf
https://ies.ed.gov/ncee/edlabs/regions/midatlantic/pdf/NJ_REL_Chronic_Absenteeism_Toolkit_508.pdf
https://journals.sagepub.com/doi/10.3102/0002831218772274
https://www.attendanceworks.org/resources/toolkits/https:/www.attendanceworks.org/resources/toolkits/early-education-toolkit/
https://www.attendanceworks.org/resources/toolkits/early-education-toolkit/
https://www.attendanceworks.org/resources/toolkits/early-education-toolkit/


TRACKING DAILY ATTENDANCE ON 
REMOTE DAYS 

NEW FAQS

CONNECTICUT STATE DEPARTMENT OF EDUCATION



CONNECTICUT STATE DEPARTMENT OF EDUCATION

Download updated guidance 12/11/2020.

https://portal.ct.gov/-/media/SDE/Digest/2020-21/Tracking-Attendance-On-Remote-Days-For-State-Reporting.pdf


FAQ #6

A district has learned that a student is in a different town, state, or country but is still 
participating in remote learning offered by the district, is this permissible? Can the student 
remain enrolled in the district?



FAQ #7

What constitutes presence in a synchronous, virtual class? Does presence need to be 
verified through video?



FAQ #8

If a student who is participating in-person or hybrid is assigned to remote instruction for a specific 
period for quarantine purposes, and the student is absent from remote instruction, should that absence 
be treated as excused or unexcused?



KINDERGARTEN ENTRY, 
ENROLLMENT, AND ATTENDANCE

CONNECTICUT STATE DEPARTMENT OF EDUCATION



Post Pandemic Planning:
A “do now” to improve Kindergarten Attendance

Gemma Joseph Lumpkin 

Chief of Youth Family and Community Engagement 



Our AIMs 

• Review how NHPS is  addressing this problem  now to 
impact the kindergarten through early grade levels in 2021-
22 

• Discuss a parent education model that would  dramatically 
reduce chronic absenteeism beyond the pandemic.

• Make peer-to-peer connections statewide to support each 
other and work to learn from each to improve outcomes for 
all of our students.

• We know that children in poverty and children of color are 
the demographic mostly impacted by chronic absenteeism



Facing our reality

• The unexpected shift to online learning posed 
challenges such as learners' and teachers' access to, 
and knowledge of, educational technology.  

•However, an examination of data in previous years 
show that student attendance in New Haven was 
problematic even in the absence of a pandemic.  



We have made substantial progress over time
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New Haven District Chronic Absenteeism Data K -8
by School Year

Grade
2014-
2015

2015-
2016

2016-
2017

2017-
2018

2018-
2019

% % % % %

Kindergarten 29.4 20.3 18.1 21.3 21.3
Grade   1 21.9 16 16 18.1 17
Grade   2 20.1 15.8 13.7 14.8 17
Grade   3 19.1 12.5 13.8 14.8 14.8
Grade   4 19.6 13.4 12.2 12.8 15.3
Grade   5 17 13.2 12.1 15.3 12.6
Grade   6 19.7 14.9 12.4 13.5 12.3
Grade   7 20.8 16.1 14 16.2 15.3
Grade   8 21.2 16.1 13.7 17.5 15.7



New Haven District Chronic Absenteeism Data 
9-12
by School Year

Grade

2014-
2015

2015
-2016

2016-
2017

2017-
2018

2018-
2019

% % % % %

Grade   9 34.9 29.2 27 28 29.4

Grade 10 33.7 31.9 27 28.8 29

Grade 11 39 28.5 28.3 26.2 26.2

Grade 12 42.3 35.6 33.9 35.2 29



Mapping from Kindergarten to 7 grade

•Our internal data suggested  that students who 
are chronically absent in kindergarten are likely 
to be chronically absent  in 7th grade.



What the research says..

• Research shows schools must direct attention towards the 
elementary level since chronic absenteeism starts in the early grades, 
and "absenteeism in the early years can set a pattern of academic 
trouble and poor attendance in later grades." 

("Mapping the Early Attendance Gap," 2015). 



What the Research Says

• When the problem persists in the early grades, students fall behind in 
reading by grade 3. 

(Ehrlich et al., 2018)

• Chronic Absenteeism disproportionately impacts Black students. 
Studies show that nationwide, 22% of black students in the fourth 
grade and 23% of black students in eighth grade missed an excessive 
amount of school compared to 19% of whites; and, studies confirm 
that the attendance gap begins in Kindergarten. 

("Mapping the Early Attendance Gap," 2015). 



What the research says

• The reasons behind the high rates of problematic attendance in early 
grades are varied and complex.  Studies show that students who live 
in high-poverty communities miss the most amount of time in school. 

• ("Absences Add Up," 2014) 



Focusing on Evidence-based Solutions

•One solution being discussed in this 
presentation is based on Robinson et al. 
(2018), titled “Reducing Student 
Absenteeism in the Early Grades by 
Targeting Parental Beliefs.” 



What we love about this work….

• The researchers highlight extensive current studies that confirm the 
connections between kindergarten and early grade attendance and 
positive student outcomes. 

• The researchers argue that despite these studies, there is minimal 
literature on how to reduce attendance. 

• An important acknowledgment in this study is that the variables that 
lead to poor attendance, including poverty and household burdens, 
are out of schools' control

• The researchers posit that "parents and guardians, on the other 
hand, tend to exert more control over factors that affect attendance. 
Particularly in early grades, parents have influence over school 
routines that affect attendance, including transportation to and from 
school, communication with the central office, and planning 
vacations. Thus, school-based 

(Robinson et al., 2018). 



What we love about this work..

•“School-based attendance improvement 
efforts would benefit from engaging parents 
of kindergarten and elementary-aged 
students."

• (Robinson et al., 2018). 



Dealing with some  realities from the 
literature that we must confront

• Students from low-income families may be particularly likely to have 
parents who undervalue daily attendance. As compared with more 
affluent parents, low-income parents tend to feel excluded from a 
school system that may not necessarily reflect or acknowledge their 
beliefs, socioeconomic challenges, or cultural backgrounds 

• (Anderson & Minke, 2007)



What can schools and districts do?

• Consider an intervention to  permanently  reverse 
"parents' mistaken beliefs about their child's 
attendance that may restrain parents from engaging 
in attendance-promoting behaviors (e.g., that 
attendance in the early grades is not important, 
perceiving their child missed fewer school days than 
he or she actually missed).“

(Robinson et al., 2018) 



How the intervention was implemented 

• Targeted  commonly held parental misbeliefs undervaluing the 
importance of regular K–5 attendance as well as the number of 
school days their child has missed. 

• This  intervention was conducted across 10 school districts -enrolling 
26,338 K–5 students and 42,853 students in total - across urban, 
suburban, and rural settings 



Overview of Six Mailings Sent to K-5 Grade Households

Mailing Date Received Messaging

1 Nov 16–20, 2015 Attendance in early grades affects student learning 
(English Language Arts Common Core State 
Standards).

2 Feb 2–5, 2016 Absences in earlier grades can build long-lasting 
habits that result in absences in later grades.

3 Mar 1–7, 2016 Absences result in missed learning opportunities that 
cannot be replaced.

4 Mar 23–25, 2016 Attendance is linked to literacy skill development.

5 Apr 25–27, 2016 Attendance in early grades affects student learning 
(Math Common Core State Standards).

6 May 11–13, 2016 Strong attendance is associated with higher 
likelihood of high school graduation.



RESULTS & CONCLUSION:

• The intervention had positive results. The major outcomes lead to 
"students attending 3,486 more days of school over the course of the 
year (0.53 days * 6,579 students in the treatment conditions) and 
appeared to be more effective for the most at-risk students. 

• The treatment effect was larger for students for whom English is a 
second language and who come from socioeconomically 
disadvantaged households." The most critical outcome was that the 
chronic absenteeism rate was decreased by 15%.

• (Robinson et al., 2018) 



Thank you



PARTICIPANT ENGAGEMENT
SUCCESSES & CHALLENGES

CONNECTICUT STATE DEPARTMENT OF EDUCATION



Ways schools can assess reasons for 
absenteeism in early grades

CONNECTICUT STATE DEPARTMENT OF EDUCATION

• Strategies for Improving Attendance in Pre-Kindergarten and Kindergarten: Toolkit for Districts, 

Schools, and Early Childhood Providers, REL Mid-Atlantic, 2019

https://ies.ed.gov/ncee/edlabs/regions/midatlantic/pdf/NJ_REL_Chronic_Absenteeism_Toolkit_508.pdf


New Federal Study Finds that Text Messages to Parents 
Can Reduce Chronic Absences in Elementary School

CONNECTICUT STATE DEPARTMENT OF EDUCATION

New Federal Study Finds that Text Messages to Parents Can Reduce Chronic Absences in Elementary 
School, American Institutes for Research (AIR), 2020

https://www.air.org/news/press-release/new-federal-study-finds-text-messages-parents-can-reduce-chronic-school-absences
https://www.air.org/news/press-release/new-federal-study-finds-text-messages-parents-can-reduce-chronic-school-absences


Kindergarten Entry, Enrollment, and 
Attendance

CONNECTICUT STATE DEPARTMENT OF EDUCATION

What Parents Should Know About Kindergarten Entry, Enrollment and Attendance, CSDE

https://portal.ct.gov/-/media/SDE/KindergartenBrochure.pdf


Closing & Next Meeting

CONNECTICUT STATE DEPARTMENT OF EDUCATION

January 12, 2021

10 to 11 a.m.

Talk Tuesday will NOT be held on 12/29/2020



Keep in touch!

CONNECTICUT STATE DEPARTMENT OF 

EDUCATION

Kari 
Sullivan Custer

Kari.Sullivan@ct.gov

860-807-2041

Connect with CSDE for more information 
on student attendance and engagement:

Facebook.com/ctdepartmentofeducation

http://www.ct.gov/sde

@EducateCT

mailto:Kari.Sullivan@ct.gov
Facebook.com/ctdepartmentofeducation/
http://www.ct.gov/sde
https://twitter.com/EducateCT

