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Welcome
Stephen Proffitt, Christine Kuehlewind, and Ann Marie Cordisco, State Education Resource Center 
(SERC)

What’s New at CSDE and Partners
Kari Sullivan Custer, Attendance & Engagement Consultant, CSDE
Jay Brown, Bureau of Special Education Consultant (Academic Office), CSDE

Attendance & Engagement 101
Caroline Calhoun, EdAdvance, Professional Learning and Attendance Specialist & LEAP Coordinator

Upcoming Attendance & Engagement Meetings
Christine Kuehlewind, SERC

CONNECTICUT STATE DEPARTMENT OF EDUCATION

Today’s Agenda



May 26, 2023
•ARPA-Right to Read Grant

May 22, 2023
•The Alliance District Teacher Loan Subsidy (ADTLS) Program Reminder
•Dual Credit Expansion Grant Program – IHE Information Sessions
•Dual Credit Opportunities Website Launched
•2022-23 Racial Imbalance Report

May 18, 2023
•Grant Announcement: Summer Mental Health Supports Grant - $8 Million

June 5, 2023
•2021-22 Four-Year Cohort Graduation Rates on EdSight

June 9, 2023
•PSIS Summer Rollup and CT-SEDS

CONNECTICUT STATE DEPARTMENT OF EDUCATION

What’s New at CSDE

Superintendent's Digest 
(ct.gov)

https://portal.ct.gov/-/media/SDE/Digest/2022-23/ARPA-Right-to-Read-Grant-Guidance.pdf
https://www.chesla.org/allianceteacherprogram
https://portal.ct.gov/dualcredit/
https://portal.ct.gov/dualcredit/
https://portal.ct.gov/-/media/SDE/Digest/2022-23/2023-Commissioners-Memo-Racial-Imbalance.pdf
https://portal.ct.gov/SDE/RFP/Request-for-Proposals/2023-RFPs#HNFS
https://public-edsight.ct.gov/performance/four-year-graduation-rates?language=en_US
https://portal.ct.gov/-/media/SDE/Digest/2022-23/PSISSummerRollUpMemo2023.pdf
https://portal.ct.gov/SDE/Digest/Superintendents-Digest


June 20, 2023
•For questions about CT-SEDS and the Medicaid reimbursement process for eligible students receiving Medicaid-
reimbursable services within their IEPs and Section 504 Plans, please email Bryan Klimkiewicz.

June 29, 2023
•Connecticut Summer at the Museum Program

June 26, 2023
•Summary of Education Cost Sharing and Choice Grant Legislative Changes for FY 2024 & FY25

July 10, 2023
•Joint OEC & CSDE Memo - Minimum Age to Enroll in School

July 14, 2023
•Designation of Certification Shortage Areas for 2023-24
•CSDE Memo: Public Act 23-137 Extends IDEA Eligibility through the End of the School Year 
during which a Student Turns Age 22

CONNECTICUT STATE DEPARTMENT OF EDUCATION

What’s New at CSDE

Superintendent's Digest 
(ct.gov)

mailto:Bryan.Klimkiewicz@ct.gov
https://www.ctvisit.com/articles/connecticut-summer-museum-2023-free-admission-kids
https://portal.ct.gov/-/media/SDE/Digest/2022-23/Education-Cost-Sharing-and-Choice-Grant-Legislative-Update-FY2024-and-FY2025.pdf
https://portal.ct.gov/-/media/SDE/Digest/2023-24/FINAL-OEC-CSDE-Joint-Letter-Minimum-Age-to-Enroll-in-School-7723.pdf
https://portal.ct.gov/-/media/SDE/Digest/2023-24/Shortage_Area_Memo-Draft_23-24_fJF.pdf
https://portal.ct.gov/-/media/SDE/Digest/2023-24/CSDE-Memo_PA-23-137.pdf
https://portal.ct.gov/-/media/SDE/Digest/2023-24/CSDE-Memo_PA-23-137.pdf
https://portal.ct.gov/SDE/Digest/Superintendents-Digest


https://portal.ct.gov/-/media/SDE/Chronic-Absence/LEAP/June-July-Aug-Sept-
101-Sessions.pdf

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fportal.ct.gov%2f-%2fmedia%2fSDE%2fChronic-Absence%2fLEAP%2fJune-July-Aug-Sept-101-Sessions.pdf&c=E,1,-cviB6A3RzywGKjCLVqL_HobzP8RVUBrcQ9JY7jg3zIu1mz9jPsPEtS2W5c4IJ2pzPA9PC8vfaJ6qb-OLFjkL45mF9MGcUC6V7QCYJb1Xe07pQBkBjjYdLs,&typo=1


https://us06web.zoom.us/webinar/register/WN_xl2pN7FaQpGfOHGhQs-XGg#/registration

https://us06web.zoom.us/webinar/register/WN_xl2pN7FaQpGfOHGhQs-XGg#/registration


Chronic Absence Trend Data 
2019-20 to May 2023 

Source: CT EdSight, Monthly Attendance Reports, Supporting Student Participation (ct.gov)Current Data Files
•Attendance Rates for State and Districts, Student Groups by tab (.xlsx)
•Chronic Absence Rates and Remote Attendance Information for State 
and Districts, Student Groups by tab (.xlsx)
•Attendance Rates for Schools (.xlsx)

https://edsight.ct.gov/relatedreports/Supporting%20Student%20Participation%20in%202020-21.html
https://edsight.ct.gov/relatedreports/0221_AttRate_District_Suppressed_January_2023_20230223.xlsx
https://edsight.ct.gov/relatedreports/0222_InPerRemote_District_Suppressed_January_2023_20230223.xlsx
https://edsight.ct.gov/relatedreports/0231_AttRate_School_Suppressed_January_2023_20230223.xlsx


Reminders

June Collection -- school and district review and 
certification of data. Deadline is August 11

LEAP 101 Trainings for ALL districts

Update District Attendance Lead in CSDE on-line 
Contact Manager

CSDE Updates



Attendance & Engagement 101 

Caroline Calhoun , EdAdvance

Professional Learning and Attendance Specialist & LEAP Coordinator

with content contributions from CSDE partner Attendance Works



❖Building Context
❖Creating Positive Conditions for Learning
❖ Identifying & Implementing Interventions via a 

Multi-tiered System of Supports (MTSS) 

Today’s Agenda



Before we dive in, let’s think big picture about your school. 

Please answer the following in the chat:

1. What are the root causes of and reasons for absenteeism 

in your building? 

2. What are the barriers to attendance?

3. Are there patterns or themes that stand out?

Building Context 



Root Causes/Reasons/Barriers Patterns/Themes/Categories

Late buses, no buses, no public transportation, traffic, 
drop-off infrastructure, general confusion

Illness, medical appointments, medical plans, 
hospitalization

Mental health, social emotional health, anxiety

Childcare for siblings, parent illness

Jobs, working late hours, low income challenges

Lack of knowledge re: attendance, parent and/or student 
disengagement, lack of motivation

Expulsions, suspensions, discipline, time between 
expulsion hearings

International travel to visit family, international funerals, 
cultural holidays, vacation

Transportation

Medical

Socioeconomic 

Parent understanding or value around 
attendance/education

Understanding policies

Family matters/obligations

Discipline

Students with high needs

Staffing shortages



Next, think about any school/district-wide initiatives that 

have been put forward by your district’s administration in 

the last few years. 

Please note one or two of these initiatives in the chat. (for 

example, a focus on Marzano’s work, or a focus on the 

Science of Reading)

Building Context 



★Using Common Language
○ How do we define chronic 

absenteeism? 
○ How does chronic absenteeism differ 

from truancy? 

Building Context











★Data:
○ Pre-pandemic 8 million students were chronically 

absent 

○ SY 2021-22 chronic absence doubled to 16 million 
students

○ SY 2022-23 chronic absence rates remained high and 
was higher than ever for early elementary and high 
school

Building Context



Building Context



21© www.attendanceworks.org

Average Daily Attendance (ADA) Can Mask Chronic Absence

90% and even 95% ≠ A

Source: Reducing Chronic Absence in Connecticut 
Schools: How do we know if chronic absence is 
affecting learning in our district

https://portal.ct.gov/SDE/Publications/Reducing-Chronic-Absence-in-Connecticuts-Schools/How-do-we-know-if-chronic-absence-is-affecting-learning-in-our-district


PERCENTAGE OF DISTRICTS & SCHOOLS REQUIRED TO HAVE
ATTENDANCE TEAMS 2018 TO 2022





★So much of the work we do as 
educators is interrelated.

★Attendance and engagement are 
at the heart of it all. 

Building Context





❖Building Context 
❖Creating Positive Conditions for Learning
❖ Identifying & Implementing Interventions via a 

Multi-tiered System of Supports (MTSS) 

Today’s Agenda





28© www.attendanceworks.org

• Restorative check-ins
• Access to health care & 

mental health supports
• Trauma-informed practice 
• Staff self-care

• Access to tech & internet
• Learning supports
• Project-based learning 
• Credit recovery opportunities 
• Internships/community service
• Alternative scheduling options

• Healthy learning environments
• Welcoming, safe school climate 
• Access to food & other basic 

needs
• Restorative circles

• Active student & family 
engagement

• Advisories/meetings to 
build community

• Enrichment & clubs
• Positive peer connections 

Positive Conditions for Learning
Lead to Students Being Engaged and Attending 

Regularly



It is critical for 
educators to go 
beyond doing 

equity or 
implementing 

equity…to being 
equity. Baruti Kafele 

3 Non-Negotiables 
of Equity

Equity is a reflection of an 
educator’s humanity toward the 

students he or she serves. 

EQUITY
meeting students 
where they are, 

as they are
Being equity requires 

constant self-reflection 
and internal examination 
of how one interacts with 

students and seeks to 
meet their learning and 

social needs–as they are. 
It requires developing an 

equity mindset.

https://www.youtube.com/watch?v=SLCPNBD2Z_Q
https://www.youtube.com/watch?v=SLCPNBD2Z_Q


❏ Are you centering equity as a district priority?
❏ Are you consciously working to be an equity leader and change agent? 
❏ Are all voices and perspectives represented at the table? 
❏ Are you acknowledging white privilege and considering its impact on 

decision-making?
❏ Do you have inclusive processes in place when developing district 

initiatives?
❏ Are you using strengths-based language and avoiding offensive language?
❏ Are you being mindful of avoiding implicit bias?
❏ Do you have a system to check for blind spots in your thinking?
❏ Are you aiming high on the cultural competence continuum?
❏ Are you working to improve your district’s cultural responsiveness? 
❏ Are you considering culturally responsive language, policies, 

communications, curriculum, resources, staff development?
❏ Are you working to create, model, and practice district cultural norms that 

challenge white dominant cultural norms?



❖Building Context 
❖Creating Positive Conditions for Learning
❖ Identifying & Implementing Interventions via a 

Multi-tiered System of Supports (MTSS) 

Today’s Agenda





• Connect to community resources
• Investigate carpool and public transportation options
• Create missed bus backup plan with trusted community/family members



★ A multi-tiered system of support (MTSS) for 
attendance
○ Tier 1
○ Tier 2 
○ Tier 3

Identifying & Implementing Interventions











Connecticut Resources

Connecticut State Department of Education in collaboration with CREC and EdAdvance

Connecticut Resources
• Attendance and Awareness Campaign 2022-23
• EdSight,
• Supporting Student Attendance - Updated for 2022-23 (monthly 

attendance reports)
• Guidelines for Excused and Unexcused Absences
• LEAP - Learner Engagement and Attendance Program
• Mental Health Wellness Days Guidance (January 24, 2022)
• Reducing Chronic Absence in Connecticut's Schools: A Prevention and 

Intervention Guide for Schools and Districts Guide
• Talk Tuesdays – peer learning community, every other Tuesday, open to 

all 
• Youth Service Bureau Referral for Truancy and Defiance of School Rules 

Form; Youth Service Bureau Referral Guide and Catalog of Truancy 
Models

State Support & Technical Assistance

Kari Sullivan Custer
State Education Consultant for Attendance and LEAP
CT State Department of Education
Kari.Sullivan@ct.gov

Francisco Baires
Education Service Specialist for Family Engagement 
Connecticut Home Visit Hub, CREC
FBaires@crec.org

Caroline Calhoun
Professional Learning & Attendance Specialist
EdAdvance 
Calhoun@edadvance.org

https://portal.ct.gov/SDE/Chronic-Absence/Awareness-Materials
http://edsight.ct.gov/
https://edsight.ct.gov/relatedreports/Supporting%20Student%20Participation%20in%202020-21.html
https://portal.ct.gov/-/media/SDE/Chronic-Absence/guidelines_excused_and_unexcused_absences.pdf
https://portal.ct.gov/SDE/Chronic-Absence/Learner-Engagement-and-Attendance-Program-LEAP
https://portal.ct.gov/-/media/SDE/Digest/2021-22/MemoMHWdaysFall-2021.pdf
https://portal.ct.gov/-/media/SDE/Chronic-Absence/Prevention_and_Intervention_Guide.pdf
https://portal.ct.gov/SDE/Chronic-Absence/Talk-Tuesdays
https://portal.ct.gov/-/media/SDE/Truancy/Youth-Service-Bureau-Referral-for-Truancy-and-Defiance-of-School-Rules-Form.pdf
https://portal.ct.gov/-/media/SDE/Truancy/Youth_Service_Bureau_Referral_Guide.pdf
https://portal.ct.gov/-/media/SDE/Truancy/TruancyInterventionCatalog_FINAL.pdf
mailto:Kari.Sullivan@ct.gov
mailto:FBaires@crec.org
mailto:Calhoun@edadvance.org


Q&A

★What questions do you have?

★Any thoughts you would like to share? 

★Feel free to raise your hand/unmute and share 
your thinking!



Talk Tuesday 2022-2023 Survey

https://forms.gle/FcfL2yyGN42bRjG4A

*copy/paste link into browser if both links aren’t working

https://docs.google.com/forms/d/e/1FAIpQLSeJdnBga2h1-
wGrreH7MJEKpFw4xnXILu_MkzXzRu85x5cmPA/viewform?usp=p
p_url

https://forms.gle/FcfL2yyGN42bRjG4A
https://docs.google.com/forms/d/e/1FAIpQLSeJdnBga2h1-wGrreH7MJEKpFw4xnXILu_MkzXzRu85x5cmPA/viewform?usp=pp_url


Upcoming Attendance & Engagement Meetings

CONNECTICUT STATE DEPARTMENT OF EDUCATION

Talk Tuesdays
Summer Series

Back-to-Basics

• August 8 and August 22nd



Kari Sullivan Custer, CSDE
Kari.Sullivan@ct.gov

860-807-2041

Jay Brown, CSDE
Jay.Brown@ct.gov

860-713-6918

Christine Kuehlewind, SERC
Kuehlewind@ctserc.org
860-632-1485, ext. 371

Stephen Proffitt, SERC
proffitt@ctserc.org

860-632-1485, ext. 322

Ann Marie Cordisco, SERC
cordisco@ctserc.org

860-632-1485, ext. 399

KEEP IN TOUCH!

mailto:Kari.Sullivan@ct.gov
mailto:Jay.Brown@ct.gov
mailto:Kuehlewind@ctserc.org
mailto:proffitt@ctserc.org
mailto:cordisco@ctserc.org
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