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Welcome

Stephen Proffitt and Christine Kuehlewind, State Education Resource Center 

(SERC)

Attendance Awareness Social Media Campaign

Caroline Calhoun and Devonna Dionne, EdAdvance 

What’s New at CSDE and Partners

Kari Sullivan Custer, Attendance & Engagement Consultant, CSDE

Attendance & COVID Resources

Questions & Discussion

Upcoming Attendance & Engagement Meetings

CONNECTICUT STATE DEPARTMENT OF EDUCATION

Today’s Agenda



Attendance Awareness Social Media Campaign

Prepared by EdAdvance



Social Media Content Examples

Content Development Rationale

● Developed with CT Pre K–12 public school parents/caretakers in mind as target audience

● Examples that can be used on all three platforms (Facebook, Instagram, Twitter)

● Aiming for clean, streamlined, eye-catching content that satisfies the advertising 

requirements for the platforms (e.g. minimal text on images/graphics)

● Mindful of:

○ different audiences (e.g., student ages in photo selections)

○ word choice (e.g., taglines we can adapt and use in a variety of ways)

○ color psychology (e.g., blue is calming)

○ photo selection (e.g., representation)



School is key to your child’s 

well-being. 

School is key to building 

community. 



School is key to learning behaviors and skills needed to engage in a healthy lifestyle.

#backtoschool #attendtodayct



School, it’s more than learning.

It’s friendships, fun, and a foundation for the future.

#backtoschool #attendtodayct



Impressions Cost per result Spend

302,316 $4.14 $1,180.93

Reach Impressions Cost per result Spend

229,388 441,065 $7.89 $1,808.88

Twitter

Meta
Facebook & Instagram

Social Media Campaign Results
Total for August 11-26 and September 19-30



It is an opportunity to… 
✔ Build Routines

Daily attendance routines can reduce stress and create a sense of safety and security
especially after chaotic transitions.

✔ Increase Engagement
Being in school helps build relationships with peers and school staff that nurture engagement.

✔ Provide Access to resources
Schools provide access to meals, health and mental health services, tutoring, mentoring, 
technology, extracurriculars (sports, clubs, music, etc.), afterschool and summer programs. 

✔ Support Learning
Showing up to school regularly helps students become proficient in reading and math and 
graduate from high school. 

New Resources from our partners at Attendance Works
Toolkit:  Showing Up Matters for R.E.A.L.

https://www.attendanceworks.org/resources/toolkits/showing-up-matters-for-real/

https://www.attendanceworks.org/resources/toolkits/showing-up-matters-for-real/


10© www.attendanceworks.org

Four Key Steps 

1. Explain Why Attendance Matters. (Showing up matters because it builds   

Routines, increases Engagement, provides Access to Resources, Supports Learning.) 

2. Cultivate a Culture of Engagement and Attendance With Students and 
Families  (NEW resources for Back-to-School!)

3. Use Data to Determine Need for Intervention and Additional Support

4. Engage Community Partners  (Updated materials!)

Find it here:  https://www.attendanceworks.org/resources/toolkits/showing-up-

matters-for-real/
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https://www.attendanceworks.org/resources/toolkits/showing-up-matters-for-real/
https://www.attendanceworks.org/resources/toolkits/showing-up-matters-for-real/


Attendance Works Printable Resources

For School Districts & Teachers

https://portal.ct.gov/SDE/Chronic-Absence/Awareness-Materials 

For Families

https://portal.ct.gov/SDE/Chronic-Absence/Family-Attendance-Resources



Discussion

What is your district doing to 

message the importance of 

attendance?



September 29, 2022

• Connecticut Approved K–3 Core Comprehensive Reading Curricula/Programs

• Grades K-3: Universal Screening Reading Assessments Frequently Asked Questions is 

Available

• Distribution of Pandemic EBT Food Benefits

• Find Contacts Report on EdSight

September 26, 2022

• Connecticut Automatic Admissions Program Information Session – October 11

• CT-SEDS Weekly Office Hours on Zoom:

• General CT-SEDS Questions: Tuesdays, 2-3 p.m.; 504 Office Hours: Wednesdays, 10-

11 a.m.; IEP Office Hours: Thursdays, 2-3 p.m.

• Email CT-SEDS Office Hours Questions

• Reminder: Confirming Educator Evaluation and Support Option for 2022-23

September 22, 2022

• On Behalf of Eversource: Energy Assistance Programs

• On behalf of New Hampshire Commissioner Frank Edelblut: Holiday Cards for our Military 

Challenge!

• On behalf of Stepping Stones Museum: KC 2022 Kids Convention

•
CONNECTICUT STATE DEPARTMENT OF EDUCATION

What’s New at CSDE

Superintendent's Digest 
(ct.gov)

https://portal.ct.gov/-/media/SDE/Digest/2022-23/CT-Approved-Reading-Curricula-Programs-09-29-22.pdf
https://portal.ct.gov/-/media/SDE/Language-Arts/FAQApproved-Menu-of-Researchbased-Grades-K3-Universal-Screening-Reading-AssessmentsEffective-9212022.pdf
https://portal.ct.gov/p-ebt
https://public-edsight.ct.gov/overview/find-contacts?language=en_US
https://teams.microsoft.com/registration/-nyLEd2juUiwJjH_abtziw,0DJ2pQpvuUOZTh2Olxcivw,tvTnJhQ39UywrqR7FvI-ug,PEyCSL5R0U-aOuUFlZuAyQ,DCcC7sR9IUKk1jD7wIuxvA,AIqpTOoW-E6rGi33ZpRsEg?mode=read&tenantId=118b7cfa-a3dd-48b9-b026-31ff69bb738b&webinarRing=gcc
https://aces-org.zoom.us/j/89823795521?pwd=Skpzc3M2VUtSdlJ4bkY1QmZaMmxXQT09#success
https://docs.google.com/forms/d/e/1FAIpQLSfi1k7141ut2tJd5RbMXwObLVlz4bo-tinYpwMUyyarSVFaMQ/closedform
https://portal.ct.gov/-/media/SDE/Digest/2021-22/Educator_Guidelines_Flexibilities_Memo_4_7_22.pdf
https://portal.ct.gov/-/media/SDE/Digest/2022-23/CT-Programs-to-Help-Handout_August-2022.pdf
https://militaryholidaycardchallenge.com/
https://www.steppingstonesmuseum.org/kc2022-schools/
https://portal.ct.gov/SDE/Digest/Superintendents-Digest




Friday%20CAFE%20Is%20Open%20and%20IN-PERSON! October%207,%209-11:00am%20(mailchi.mp)


CONNECTICUT STATE DEPARTMENT OF EDUCATION

LEAP Budget Updates

1. LEAP Districts that have remaining funds from LEAP 1.0 may continue to use 

these funds according to approved budgets. LEAP 1.0 funds must be used before 

release of LEAP 2.0 funds.

2. LEAP 2.0 funds will be provided through eGMS system. More information to 

follow.

LEAP Budget questions:

• LEAP 1.0 – Francisco Baires, CREC, fbaires@CREC.org

• LEAP 2.0 – Kari Sullivan Custer, CSDE, Kari.Sullivan@ct.gov

mailto:fbaires@CREC.org
mailto:Kari.Sullivan@ct.gov


CONNECTICUT STATE DEPARTMENT OF EDUCATION

Updated Definition of Attendance

• On September 7, 2022, the State Board of Education adopted a resolution for a new 
definition of “in attendance."  The new definition, with additions in italics, is as follows:
•

• A student is considered to be “in attendance” if: 
• 1) present at their assigned school, and/or 
• 2) participating in an activity sponsored by the school (e.g., field trip); and/or, 
• 3) participating in statutorily authorized remote learning as determined through a 

combination of: synchronous virtual classes, synchronous virtual meetings, 
activities on time-logged electronic systems, and/or the completion and 
submission of assignments for at least half of the instructional school day.

• Students serving an out-of-school suspension or expulsion are reported as “absent” 
except for each day that the student receives alternative education programming for at 
least half of the instructional school day. 



CONNECTICUT STATE DEPARTMENT OF EDUCATION

CSDE Releases 

Guidance on Remote Learning & Dual Instruction

This new guidance provides that:

• districts may, but are not required, to provide students who are at home due to COVID or similar 

illnesses with the opportunity to virtually monitor their classes.

• Although they cannot interact with their teachers or classmates and are still deemed absent, as 

would any student who was absent due to illness, this virtual monitoring enables them to listen to 

lectures, take notes, and otherwise maintain continuity of instruction while out of school ill.

• Virtual monitoring can only be used in situations of student illness, and there is no obligation for 

teachers to direct instruction to such students, answer their questions, or otherwise interact with 

them; rather, it is simply a pedagogical tool designed to help students maximize their learning.

• Students who were out of school due to illness would be deemed absent, regardless of 

whether they availed themselves of the virtual learning, just as they would have been pre-

pandemic when ill.

Source: CSDE-Remote-Learning-Guidance-092722.pdf (ct.gov), 9/27/22

https://portal.ct.gov/-/media/SDE/CSDE-Remote-Learning-Guidance-092722.pdf


CONNECTICUT STATE DEPARTMENT OF EDUCATION

COVID-19 Guidance & Attendance

CDC continues to advise that children and staff should not report in-person to school, child care, or camp if they are experiencing any COVID-
19 symptoms, regardless of a negative test result. While DPH supports CDC’s guidance, we also support an alternative approach for those 
administrators who feel that it may benefit their students and staff by providing more in-person learning opportunities. 

DPH advises that children and staff with mild respiratory disease symptoms (infrequent cough, congestion, runny nose, sore throat, etc.), no 
fever, and no known COVID-19 case in their household should

• self-test at home for COVID-19 prior to leaving for school, child care, or camp every day they have symptoms and 

• can be allowed to attend in-person if their test result is negative and they feel well enough to participate.

• Anyone with a fever (≥100°F) or who feels feverish should not report in-person until their fever has resolved for at least 24 hours without 
the use of medication and should test for COVID-19. 

COVID-19 self-tests kits will be made available to all school districts, child care providers, and operating youth camps (see DPH/CSDE/OEC’s 
Launching into Healthy Learning: Operational Strategies – Fall 2022 information). Families can also order self-test kits by visiting 
COVID.gov/tests. Children and staff choosing to report inperson with mild symptoms should be strongly encouraged to wear a well-fitting 
mask indoors.

Anyone testing positive for COVID-19 should complete isolation according to the CDC Q/I Calculator. 

Source: Fall-2022-Respiratory-Disease-Prevention-Strategies-K12_08012022_FINAL.pdf (ct.gov), August 2, 2022

https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/Communications/misc-documents/Fall-2022-Respiratory-Disease-Prevention-Strategies-K12_08012022_FINAL.pdf


CONNECTICUT STATE DEPARTMENT OF EDUCATION

Launching into Healthy Learning

Source: Fall-2022-Respiratory-Disease-Prevention-Strategies-K12_08012022_FINAL.pdf (ct.gov), August 2, 2022

LOW Community Levels

https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/Communications/misc-documents/Fall-2022-Respiratory-Disease-Prevention-Strategies-K12_08012022_FINAL.pdf


CONNECTICUT STATE DEPARTMENT OF EDUCATION

COVID-19 Guidance & Attendance

MEDIUM Community Levels

Fall-2022-Respiratory-Disease-Prevention-Strategies-K12_08012022_FINAL.pdf (ct.gov), August 2, 2022

https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/Communications/misc-documents/Fall-2022-Respiratory-Disease-Prevention-Strategies-K12_08012022_FINAL.pdf


CONNECTICUT STATE DEPARTMENT OF EDUCATION

COVID-19 Guidance & Attendance

HIGH Community Levels

Fall-2022-Respiratory-Disease-Prevention-Strategies-K12_08012022_FINAL.pdf (ct.gov), August 2, 2022

https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/Communications/misc-documents/Fall-2022-Respiratory-Disease-Prevention-Strategies-K12_08012022_FINAL.pdf


CONNECTICUT STATE DEPARTMENT OF EDUCATION

Fall 2022 Operational Strategies

Source: Fall-2022-Operational-

Strategies-

K12_08012022_FINAL.pdf 

(ct.gov), August 2, 2022

https://portal.ct.gov/-/media/SDE/Press-Room/Fall-2022-Operational-Strategies-K12_08012022_FINAL.pdf


CONNECTICUT STATE DEPARTMENT OF EDUCATION

Attendance Teams are Key!

State Requirements for District and School Attendance Review Teams

The number of districts and schools requiring attendance review teams has tripled since pre-COVID. With 

this in mind, it may be likely that your district or schools are required by state statute (C.G.S. Sec. 10-198c)

to have a District Attendance Review Team and/or School Attendance Review Team/s. To determine if 

your district or school is eligible, the atest district and school chronic absence rates for 2021-22 can be 

found on EdSight - Chronic Absence dashboard. The thresholds for chronic absence rates to determine if a 

team is required by law are: districts with 10 percent or higher; schools with 15 percent or higher chronic 

absence; and districts with one or more schools with 15 percent or higher. Recommended resources: 

• Reducing Chronic Absence in Connecticut’s Schools, CSDE

• Attendance Works Self-assessment Tools (district and schools), Attendance Works

• Attendance Playbook and Implementation Guide, FutureEd and Attendance Works

https://www.cga.ct.gov/current/pub/chap_168.htm#sec_10-198c
https://ctgovexec-my.sharepoint.com/personal/kari_sullivan_ct_gov/Documents/2022-23%20Planning%20with%20Commissioner%20&amp;%20Hedy/EdSight%20-%20Chronic%20Absence%20dashboard.
https://portal.ct.gov/SDE/Publications/Reducing-Chronic-Absence-in-Connecticuts-Schools
https://www.attendanceworks.org/resources/self-assessment/
https://www.future-ed.org/wp-content/uploads/2020/07/REPORT_Attendance-Playbook-Covid-Edition.pdf
https://www.attendanceworks.org/wp-content/uploads/2019/06/Attendance-Works-Implementation-Guide-June-2020-.pdf


CONNECTICUT STATE DEPARTMENT OF EDUCATION

Monitor Data Early and Often

Chronic Absence Rates have more than doubled since pre-COVID

In order to improve student attendance and engagement, district and school attendance teams should 

monitor and assess data regularly. CSDE provides reports and downloadable Excel spreadsheets on the 

EdSight webpage. There you can find attendance data for different groups of students: by grade: 

free/reduced meals; English learners; students with disabilities, etc. This data is available at the district 

and school level. District and school leaders should monitor attendance trends on a weekly basis.

a. Annual Chronic Absence Data and Trends, EdSight - Chronic Absenteeism

b. Monthly Attendance Reports, Supporting Student Participation Dashboard

c. 2022-23 PSIS Reference Guide

Appendix F – Guidelines for reporting Student Attendance in the Public School Information System 

(PSIS)

Appendix L – Reporting Information about Students are Disengaged (not coming to school)

https://public-edsight.ct.gov/students/chronic-absenteeism?language=en_US
https://edsight.ct.gov/relatedreports/Supporting%20Student%20Participation%20in%202020-21.html
https://portal.ct.gov/-/media/SDE/Performance/Data-Collection/Help-Sites/PSIS/2022-23_PSIS_Reference_Guide.pdf
https://portal.ct.gov/-/media/SDE/Performance/Data-Collection/Help-Sites/PSIS/2022-23_PSIS_Reference_Guide.pdf
https://portal.ct.gov/-/media/SDE/Performance/Data-Collection/Help-Sites/PSIS/2022-23_PSIS_Reference_Guide.pdf


CONNECTICUT STATE DEPARTMENT OF EDUCATION

Here’s What We’re Going to Do!

1. Open Talk Tuesdays to ALL

2. Track Data - monthly

3. Identify “What’s Good” and focus on Bright Spots

4. Promote Strategies & Interventions that Work

5. Monitor Interventions

6. Celebrate Successes! 



CONNECTICUT STATE DEPARTMENT OF EDUCATION

Summer 2022 “Back to Basics” Series

1. School Attendance Teams are Foundational to Improving Attendance Kari Sullivan Custer, CSDE, and School 

Attendance Teams in Action, Norwich Public Schools, Sara Duso, Equity Director, Jon Turban, Attendance 

and Family Engagement Supervisor, and Cindy Beaugard, Family Engagement Coordinator, July 12, 

2022, Watch Recording!

2. School Climate: Impact on Attendance Amanda Pickett, Climate and Culture Consultant, CSDE, Dr. Michelle 

Baker, Principal, Wilby High School, Waterbury, July 26, 2022. Watch recording!

3. Unpacking Data to identify Trends and Root Causes Kari Sullivan Custer, Education Consultant, CSDE, and 

Carli Rocha-Reaes, Director of School Counseling, Bridgeport Public Schools, August 9, 2022. Watch 

recording! Watch recording!

4. Equitable and Inclusive Partnerships with Families to Support Student Attendance and Engagement, Judy 

Carson, Ph.D., Education Consultant, School-Family-Community Partnerships,CSDE, and Alice Farrell, JD, 

LCSW, MSW, President and CEO, Olive Branch Clinical and Consulting Services, LLC, Recording coming soon!

Visit the CSDE Talk Tuesday webpage for recordings and materials for Talk Tuesdays.

https://portal.ct.gov/-/media/SDE/Chronic-Absence/TalkTuesday/2022-23/Talk-Tuesday-July-12-2022.pdf
https://www.youtube.com/watch?v=EQECEt96nCw
https://portal.ct.gov/-/media/SDE/Chronic-Absence/TalkTuesday/2022-23/Talk-Tuesday-July-26-2022.pdf
https://youtu.be/264oktZ7g3U
https://portal.ct.gov/-/media/SDE/Chronic-Absence/TalkTuesday/2022-23/Talk-Tuesday-080922.pdf
https://www.youtube.com/watch?v=-NIvK2jAkiA
https://portal.ct.gov/-/media/SDE/Chronic-Absence/TalkTuesday/2022-23/Talk-Tuesday-082322.pdf
https://portal.ct.gov/SDE/Chronic-Absence/Talk-Tuesdays


Upcoming Attendance & Engagement Meetings

CONNECTICUT STATE DEPARTMENT OF EDUCATION

Talk Tuesdays

2022-23 School Year
• Fall sessions will focus on strategies that 

worked in 2021-22 and feature districts 
that improved attendance across the 
district, in a school, particular grade or 
group of students.

• October 18, 2022 
• November 1, 2022 



Kari Sullivan Custer, CSDE
Kari.Sullivan@ct.gov

860-807-2041

Christine Kuehlewind, SERC
Kuehlewind@ctserc.org

860-632-1485, ext. 371

Stephen Proffitt, SERC
proffitt@ctserc.org

860-632-1485, ext. 322

KEEP IN TOUCH!

mailto:Kari.Sullivan@ct.gov
mailto:proffitt@ctserc.org

