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Today’s Agenda



November 21, 2022

•Student Address Collection

•Interdistrict Cooperative Grant Program

November 14, 2022

•Annual FERPA and PPRA Notice from the U.S. Department of Education

•Remote Learning Commission Report

•Statement on Restraint and Seclusion

November 7, 2022

•E-Learning Series on Attendance & Engagement

CONNECTICUT STATE DEPARTMENT OF EDUCATION

What’s New at CSDE

Superintendent's Digest 
(ct.gov)

https://portal.ct.gov/-/media/SDE/Performance/Data-Collection/Help-Sites/PSIS/StudentAddressCollectionTemplate.csv
https://portal.ct.gov/-/media/SDE/Digest/2022-23/Cover-LetterSupt-IDCG-2023-2024.pdf
https://portal.ct.gov/-/media/SDE/Digest/2022-23/22-0351Annual-FERPA-Notice-Cover-Letter-to-CSSOs-and-Superintendents.pdf
https://portal.ct.gov/-/media/SDE/Digest/2022-23/Remote-Learning-Commission-Report-FINAL-110322.pdf
https://portal.ct.gov/-/media/SDE/Digest/2022-23/CSDE-Statement-on-Restraint-and-Seclusion.pdf
https://portal.ct.gov/-/media/SDE/Digest/2022-23/ELearningFlyer.pdf
https://portal.ct.gov/SDE/Digest/Superintendents-Digest
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https://portal.ct.gov/-/media/SDE/Digest/2022-
23/ELearningFlyer.pdf

https://portal.ct.gov/-/media/SDE/Digest/2022-23/ELearningFlyer.pdf
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https://linkprotect.cudasvc.com/url?a=http
s%3a%2f%2fmailchi.mp%2ff60093d15041
%2foo53ciad1t-
5773640%3fe%3d%255bUNIQID&c=E,1,oT
PS-S5HarCZC_6oz6hxy6GePln9hER2p-
ycjUtJ12oSlUHC0YGZlnyUj0lWM2mwnu6nk
RLGT0noAHczRpbUz6HeqvcLeufudiviELGno
ExuBo7kyJ0EHej85g2j&typo=1

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fmailchi.mp%2ff60093d15041%2foo53ciad1t-5773640%3fe%3d%255bUNIQID&c=E,1,oTPS-S5HarCZC_6oz6hxy6GePln9hER2p-ycjUtJ12oSlUHC0YGZlnyUj0lWM2mwnu6nkRLGT0noAHczRpbUz6HeqvcLeufudiviELGnoExuBo7kyJ0EHej85g2j&typo=1


Supporting Student Participating in 2022-23

CONNECTICUT STATE DEPARTMENT OF EDUCATION



Supporting Student Participating in 2022-23

CONNECTICUT STATE DEPARTMENT OF EDUCATION

https://edsight.ct.gov/relatedre

ports/Supporting%20Student%

20Participation%20in%202020

-21.html



District and School-level Data

Download Excel Spreadsheets

CONNECTICUT STATE DEPARTMENT OF EDUCATION

0222_InPerRemote_District_Suppressed_October_2022_20221122.xlsx (live.com)

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fedsight.ct.gov%2Frelatedreports%2F0222_InPerRemote_District_Suppressed_October_2022_20221122.xlsx&wdOrigin=BROWSELINK


Standards for Remote Learning, Grades 9-12

CONNECTICUT STATE DEPARTMENT OF EDUCATION

Stamford Lays Groundwork for Remote 
Learning, and "Twilight School" - The 
Connecticut Examiner (ctexaminer.com)

Standards for Remote Learning Grades 
9-12 (ct.gov)

https://ctexaminer.com/2022/11/18/stamford-lays-groundwork-for-remote-learning-and-twilight-school/
https://portal.ct.gov/-/media/SDE/Remote-Learning-Commission/CT-Standards-for-Remote-Learning-Grades-9-12-FINAL.pdf
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Educational Neglect – Definition 

Definition: Educational neglect occurs when a school-aged 
child has excessive absences from school through the intent or 
neglect of the parent or caregiver. 

Note: Excessive absenteeism and school avoidance may be 
presenting symptoms of a failure to meet the physical, 
emotional or medical needs of a child. Careline staff shall 
consider these potential additional allegations at the time of 
referral.



Educational Neglect - Criteria

Criteria: 

• For children school-aged to age 12 excessive absenteeism may be indicative of the parent’s or caregiver’s failure to 
meet the educational needs of the student. 
• For children older than age 12 excessive absenteeism, coupled with a failure by the parent or caregiver to engage in 
efforts to improve the child’s attendance, may be indicative of educational neglect. 

Note: For children older than age 12, excessive absenteeism through the child’s own intent, despite the parent’s or 
caregiver’s efforts, is not educational neglect. Rather this is truancy which is handled through the school district. 

Considerations in determining the criteria for excessive absenteeism, the following characteristics of the child shall be 
considered by the Social Worker: 
• age; 
• health; 
• level of functioning; 
• academic standing; and 
• dependency on parent or caregiver.

In determining the criteria for excessive absenteeism, the following characteristics of the parent or caregiver shall be 
considered by the Social Worker: 
• rationale provided for the absences; 
• efforts to communicate and engage with the educational provider; and 
• failure to enroll a school-aged child in appropriate educational programming (including home schooling). 



Educational Neglect – School Age Child

A child ages 5 or 6 is not required to 
attend school. Educational neglect only 
occurs if the child is enrolled at 5 or 6 and 
does not attend school or receive home 
instruction.

For children older than 12, excessive 
absences through the child’s intent, despite 
the parents’ or caregivers’ efforts, is truancy. 

Truancy is handled through the school 
district.

Definition of School-Aged Child: Except as noted below, a school-aged 
child is a child five years of age and older and under 18 years of age who 
is not a high school graduate. 

Exceptions: 
• A parent or person having control of a child may exercise the option of 
not sending the child to school at age five or six years by personally 
appearing at the school district office and signing an option form. In 
these cases, educational neglect occurs if the parent or person having 
control of the child has enrolled the child at age five or six years and 
then does not allow the child to attend school or receive home 
instruction. 
• A parent or person having control of a child 17 years of age may 
consent to such child’s withdrawal from school. The parent or person 
shall personally appear at the school district office and sign a withdrawal 
form. 

Note: Failure to sign a registration option form for the child is not in and 
of itself educational neglect. 

Legal reference: Conn. Gen. Stat. §10-184.



Educational Neglect

 Age of student and/or dependence on a caretaker to ensure participation in educational activities remains a 
significant factor. Operational Definitions notes for a general difference at the age of 12, children older 
should be considered for truancy, while those younger, or functionally younger, have a dependency on a 
parent. This expectation should be maintained. 

 Efforts still need to be made by educational provider to engage a parent. Efforts should be progressively 
more aggressive and documented. Demonstrated efforts, without any response, may be neglect.

 Parent/Caregiver/Guardian's response should be considered. Some examples for consideration: 
o A parent's disagreement with an educational plan is not neglect.
o A parent indicating that the family is in crisis and not prioritizing educational needs currently, but has 

plans to once stabilized, is not neglect.
o A parent that has told the school they are home schooling with their own curriculum while schools are 

closed is not neglect. 
o A parent that has all the necessary resources, has provided no explanation for their elementary aged 

students lack of participation or attendance and is not engaging with the school regarding the reasons 
for their lack of involvement, may be neglect.





TRUANCY

https://portal.ct.gov/SDE/Truancy/Truancy

State law requires school districts and schools to have specific policies and procedures regarding 
students who are truant. A truant is defined as a student who has 4 unexcused absences from school 
in one month (30 consecutive calendar days) or 10 unexcused absences in one school year.

If a student becomes truant, their school is required to have a meeting with the student’s parent/ 
guardian within 10 school days. In this meeting, the school should work with the student and 
guardian to help the student return to school. Schools should also work with community agencies 
providing child and family services to address the student’s barriers to coming to school.

Ultimately, the most effective strategy for helping student be present in school is 
prevention. Attendance monitoring, enhancing school culture and community, increasing student 
engagement, and mentoring students for academic success are effective school-based strategies 
for preventing truancy.



Truancy 
vs

Chronic 
Absence

Chronic absence and truancy are not 
interchangeable terms. They describe 
different aspects of the absence 
problem and require different 
approaches. Truancy is a term that 
generally refers to unexcused 
absences. Chronic absence, on the 
other hand, incorporates all absences: 
excused, unexcused absences, and 
suspensions and expulsions served.

https://portal.ct.gov/SDE/Truancy/Truancy



TRUANCY 
LAW

https://www.cga.ct.gov/current/pub/chap_168.htm#sec_10-198a

• Sec. 10-198a. Policies and procedures concerning truants. (a) For purposes of this section and sections 10-198c and 10-
220, “truant” means a child age five to eighteen, inclusive, who is enrolled in a public or private school and has four 
unexcused absences from school in any one month or ten unexcused absences from school in any school year.

• (b) Each local and regional board of education shall adopt and implement policies and procedures concerning truants who 
are enrolled in schools under the jurisdiction of such board of education. Such policies and procedures shall include, but 
need not be limited to, the following: (1) The holding of a meeting with the parent of each child who is a truant, or other 
person having control of such child, and appropriate school personnel to review and evaluate the reasons for the child 
being a truant, provided such meeting shall be held not later than ten school days after the child's fourth unexcused 
absence in a month or tenth unexcused absence in a school year, (2) coordinating services with and referrals of children to 
community agencies providing child and family services, (3) annually at the beginning of the school year and upon any 
enrollment during the school year, notifying the parent or other person having control of each child enrolled in a grade 
from kindergarten to eight, inclusive, in the public schools in writing of the obligations of the parent or such other person
pursuant to section 10-184, (4) annually at the beginning of the school year and upon any enrollment during the school 
year, obtaining from the parent or other person having control of each child in a grade from kindergarten to eight, inclusive, 
a telephone number or other means of contacting such parent or such other person during the school day, (5) on or before 
August 15, 2018, the implementation of a truancy intervention model identified by the Department of Education pursuant 
to section 10-198e for any school under its jurisdiction that has a disproportionately high rate of truancy, as determined by 
the Commissioner of Education, and (6) a system of monitoring individual unexcused absences of children in grades 
kindergarten to eight, inclusive, which shall provide that whenever a child enrolled in school in any such grade fails to 
report to school on a regularly scheduled school day and no indication has been received by school personnel that the 
child's parent or other person having control of the child is aware of the pupil's absence, a reasonable effort to notify, by
telephone and by mail, the parent or such other person shall be made by school personnel or volunteers under the 
direction of school personnel. Any person who, in good faith, gives or fails to give notice pursuant to subdivision (6) of this 
subsection shall be immune from any liability, civil or criminal, which might otherwise be incurred or imposed and shall 
have the same immunity with respect to any judicial proceeding which results from such notice or failure to give such 
notice.

• (c) Nothing in subsections (a) and (b) of this section shall preclude a local or regional board of education from adopting 
policies and procedures pursuant to this section which exceed the requirements of said subsections.

• (d) The provisions of this section shall not apply to any child receiving equivalent instruction pursuant to section 10-184.

• (e) A child, age five to eighteen, inclusive, who is enrolled in a public or private school and whose parent or legal guardian is 
an active duty member of the armed forces, as defined in section 27-103, and has been called to duty for, is on leave from 
or has immediately returned from deployment to a combat zone or combat support posting, shall be granted ten days of 
excused absences in any school year and, at the discretion of the local or regional board of education, additional excused 
absences to visit such child's parent or legal guardian with respect to such leave or deployment of the parent or legal 
guardian. In the case of excused absences pursuant to this subsection, such child and parent or legal guardian shall be 
responsible for obtaining assignments from the student's teacher prior to any period of excused absence, and for ensuring 
that such assignments are completed by such child prior to his or her return to school from such period of excused absence.



Thank You

Lisa R. Daymonde, LMSW Michele Laboy, MSW

Careline Director Careline Program Supervisor
Office: 860-560-7001 Cell: 860-371-5076
Cell: 203 675-3413 Hours: Sunday-Thursday 7:30am-4:00pm
Hours: Monday-Friday 7:30am-4:00pm

Vanessa Hudson Edward Valentin, MSW

Careline Program Supervisor Careline Program Supervisor
Cell: 860-305-2820 Cell: 860-455-5434
Hours: Tuesday-Friday 10:00am-6:30pm & Hours: Monday-Friday 2:00pm-10:30pm

Saturday 8:00am-4:30pm
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Truancy

Type of Referral

• Truant (4/Month)-a student age five to eighteen, inclusive, who is 
enrolled in a public or private school and has four unexcused 
absences from  school in any one month

• Truant (10/Year) -a student age five to eighteen, inclusive, who is 
enrolled in a public or private school and has ten unexcused 
absences from  school in the current school year

• Habitually Truant-a student age five to eighteen, inclusive, who is 
enrolled in a public or private school and has twenty unexcused 
absences within a school year.

• Defiant-a student who has been continuously and overtly defiant of 
school rules.





Why Now

In 2016 the Connect General Assembly passed Public Act 16-147, 
An Act Concerning the Recommendations of the Juvenile Justice 
Policy and Oversight Committee

• Eliminates truancy cases from being processed through the 
juvenile court

• As of August 15, 2017 the Court Support Services Division 
(CSSD) of the judicial branch no longer accepts FWSN referrals 
for truancy or defiance of school rules



Why Was the Law Changed

• Court referrals for truancy were eliminated in order to remove the 
link between truancy and the school-to-prison pipeline.

• Judicial involvement for non-criminal matters such as truancy  has 
been documented to increase  the likelihood of future engagement 
in criminal acts, dropping out of school and incarceration.

• National research shows that  students who are truant  benefit 
from school and community based interventions designed to 
identify  and address the reasons for missing school. Community-
based solutions are a better fit for the variety of needs of children 
and families facing issues related to truancy



Youth Service Bureaus

• C.G.S. Section 10-19m defines the role of a YSB as “the 
coordinating unit of community-based services to provide 
comprehensive delivery of prevention, intervention, treatment 
and follow-up services.”

• A formal referral to a community-based partner for support 
services can help the student and/or family access a system of 
coordinated care.



Who Are We?

• Stamford Youth Services Bureau (YSB) Community Referral 
Center

• We are a community-based coordinating hub

• Our  goal is to weave together a system of supports and 
services that are individualized and developmentally 
appropriate for  the child/youth and their family

• We serve as a partner outside the school system that may be 
especially helpful if the relationship between the family and 
school is frayed 



Collaboration 
in Stamford

OFCE

YSB

SPEF

Domus

Family Centers

Kids in Crisis

DCF

SPD



TIER THREE

INTENSIVE 

INTERVENTION

Community

TIER TWO

EARLY INTERVENTION

School & Community

TIER ONE

UNIVERSAL PREVENTION

School

FOUNDATIONAL SUPPORTS

District

CONNECTIVITY
COMMUNICATION
HEALTHCARE

POSITIVE CLIMATE & CULTURE
FAMILY ENGAGEMENT

PARENT TEACHER HOME VISITS

SCHOOL BASED RESOURCES
HERE TO HELP
LEAP HOME VISITS

DOMUS
FAMILY CENTERS
FAMILY ADVOCATES
DCF
KIC

City of  Stamford

YSB
Youth Services Bureau





H2H
Referral

H2H 
Online
Form

• Provide 
additional 
outreach 
capacity

• Additional 
community 
support

Families

H2H 
Staff

DOMUS
Family 

Centers

Schools or outside agencies make 
referrals based on needing 

additional bandwidth to reach 
families and/or needing additional 

community supports for the 
referred family.

H2H will contact the school or agency staff 
member who made referral and then contact 

family. Please see next page for referral details.

H2H will connect 
eligible families to 
DOMUS or Family 
Centers for case 

management and 
home visiting as 

necessary.

Family requests assistance 
directly from H2H.

H2H will contact family. Family describes their 
needs. H2H connects family to beneficial 

resources in school and community.

School Staff

H2H 
Program 

Flow

Outside 
Agencies

*Attempts to connect with 
families will be made 

through 3 communication 
modalities - phone call, text, 

and email.





Additional Community Support

School staff fills out H2H Referral

If no connection is made, family will be 
marked non-responsive and school will 
be notified. Further collaboration with 
district personnel will be used to assist 
in finding further successful methods of 

communication for the family.

If a family declines support, family 
will be marked as “did not need 

services” and school will be notified. 

H2H-School Referral Process

H2H staff begins outreach to family. H2H staff uses “3-2-3” outreach model to primary contacts: 

• an attempt to connect will be made through 3 communication modalities - phone call, text, and 
email.

• If there is no response after 2 days, H2H staff will try all 3 methods of contact again. 
• If primary contact information is not working or primary contacts have not responded to 

outreach H2H staff will initiate the 3-2-3 protocol with the emergency contacts continue this 
process by moving on to the next listed emergency contact.

If connection is made, the family will 
be connected to school and 

resources needed.



Referral Forms

• https://survey.alchemer.com/s3/6528299/Here-to-Help-Referral-
Form

https://survey.alchemer.com/s3/6528299/Here-to-Help-Referral-Form


Referral from 
Monday

Referral from school:

Student has a 504 plan. He has had 14 
absences so far this year and has a history of 
attendance concerns from last year. When 
providing outreach to the family in the past, 
his mom has stated that medical reasons 
prevent him from attending school 5 days a 
week. We have spoken on several occasions 
that we need medical documentation stating 
this but none was ever provided. Student has 
some accommodations through his 504 plan. 
He receives counseling services through our 
School Social Worker.



Referral from 
Monday

Notes from H2H OUTREACH:

• Spoke to mom. Child misses a lot of school for few health conditions 
(Hypothyroidism, Paget's disease and anxiety). Documents from 
doctor were presented on many occasions, but doctor told mom that 
she can't be sending letters to school every time he misses school. 
Mom would like to know more about the 504 plan. She did not have a 
meeting this year or last about it. She is wondering that some classes 
can offer a LIVE session when Jeremy stays at home. He is a good 
student and does ALL his homework, but he can't attend school every 
day. Mom also has financial needs and has a 20 year old daughter 
with mental health issues (depression and bipolar). Mom is the legal 
guardian of that child. Daughter has a baby with boyfriend and is 
living with him at this time, but mom is still responsible for her. This 
daughter has been in the system before since 2 years ago she started 
to hurt herself and tried to commit suicide. Her father died by suicide 
so the daughter's mental health issues got worse. Family was in a 
shelter in the past and also living in a hotel. Now they are in section 8 
living arrangement.



Early 
Intervention 
Initiative

• Assemble Engagement Team

• Identify Focus Group Students

• Assign Students to Team Members

• Conduct Reasons for Chronic Absence Inventory 
(RCA)

• Analyze Results
• Implement support for individuals as needed as well 

as groups that fall into similar buckets.
• Consider sphere of influence to determine what can 

be supported at the school level and what should be 
referred to Here to Help or another resource









Upcoming Attendance & Engagement Meetings

CONNECTICUT STATE DEPARTMENT OF EDUCATION

Talk Tuesdays

2022-23 School Year
• Fall sessions will focus on strategies that worked in 2021-22 

and feature districts that improved attendance across the 
district, in a school, particular grade or group of students.

• December 13th - Innovative strategies to stay on “course!”- EdAdvance and 

Montville Public Schools

• January 10th



Kari Sullivan Custer, CSDE
Kari.Sullivan@ct.gov

860-807-2041

Christine Kuehlewind, SERC
Kuehlewind@ctserc.org

860-632-1485, ext. 371

Stephen Proffitt, SERC
proffitt@ctserc.org

860-632-1485, ext. 322

KEEP IN TOUCH!

mailto:Kari.Sullivan@ct.gov
mailto:Kuehlewind@ctserc.org
mailto:proffitt@ctserc.org

