CONNECTICUT EDUCATOR CERTIFICATION SYSTEM

Getting into CECS
for the first time

This guide contains instructions for creating a CT.gov account, connecting
it to your CECS certification record, and completing your profile.

https://cecs.ct.gov
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WHO THIS IS FOR

Educators signing in to CECS. A CT.gov account is required. CECS does not maintain a separate password.

CECS or certification questions - teacher.cert@ct.gov - 860-713-6969, Mon & Thu 12-2pm ET
CT.gov sign-in problems - use the CT.gov assistance links on the sign-in screen 1



OVERVIEW

Before you begin

Sign-in begins at https://cecs.ct.gov. Educators use the
blue Login button.

Connecticut State Employee Login is for CSDE staff.

Access requires two stages. The first is a CT.gov
account. The second is connecting that account to a
CECS certification record. A certification record may
already exist for an educator who has never signed in.

What a CT.gov account is

A CT.gov account is a single sign-in used across
Connecticut state online services. One account works for
more than one service.

If you created an account to renew your driver's license
at the DMV online, for example, you may already have a
CT.gov account. The same sign-in is used here.

We recommend using a personal email address if
creating a new CT.gov account.
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The cecs.ct.gov sign-in page.
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Read about our securly measures.

Nead a CT.GOV account? Sign up now!

The CT.gov sign-in screen, reached from cecs.ct.gov.

A CT.GOV ACCOUNT IS NOT YOUR PREVIOUS CECS ACCOUNT

Holding an account in the earlier certification system does not give you a CT.gov account. The two are
separate. The earlier system used its own login, and that login does not work here.

If you have never used another Connecticut state online service, you will need to create a CT.gov account,

even if you have held a CECS account for years.

Your certification record is not affected. It is held in CECS, and Part 2 of this guide connects your CT.gov

sign-in to it.

@ LevelData Questions - teacher.cert@ct.gov - 860-713-6969, Mon & Thu 12-2pm ET - full support contacts, page 8 2



PART 1 - YOUR CT.GOV ACCOUNT Getting into CECS - educators

STEP 1

Open the CT.gov sign-in

From cecs.ct.gov, click Login. The Welcome to CT.GOV Sereer =

screen opens. L°9'" Welcome to CT.GOV

The CT.gov sign-in screen.

STEP 2
Sign in or create an account

» If you have a CT.gov account, sign in.

» If you do not have a CT.gov account, sign up and follow the prompts.

WHAT YOU'LL SEE

Once you complete your CT.gov sign in or sign up, you will be redirected to CECS.

IF YOU SEE THIS

Oops! We couldn't sign you in indicates that CT.gov did not recognize the details entered. This
message does not confirm the absence of an account; a typographical error produces the same
message. The Forgot your username or password? link is below the password field.

@ LevelData Questions - teacher.cert@ct.gov - 860-713-6969, Mon & Thu 12-2pm ET - full support contacts, page 8 3



PART 2 - FINDING YOUR RECORD

STEP 3

Search for an existing CECS record

1. Enter your first name, last name, birth month, and

birth year.

2. The SSN and EIN tabs are optional. CECS uses either

value to narrow the search.

3. Select I'm not a robot, then Search.

PURPOSE OF THIS STEP

CECS may already hold a record for an educator who
has held a Connecticut certificate, had assessment
scores submitted, or acted on behalf of a district
regarding licensure. This step connects the new sign-

in to that existing record.
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Education Connecticut Educator Certification System

First Name *

Search for an existing account :
est

Please fill out the information on the right to see if we can
connect you with any previous accounts.

Last Name *

l
|
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You may have data in the Connecticut system if you: [
* Previously created a CECS account [

Birth Month *
« Hold a current or expired Connecticut educator January
certificate

* Have had assessment scores submitted to

Birth Year *
Connecticut Agency of Education 1990 v]
« Are currently authorized to act on behalf of a district

or school regarding licensure

Narrow down your search by inputting your SSN or
Educator ID (EIN).

I'm not a robot
L3 ecaTcHA

© 2026 Connecticut Department of Education @ Help UAT
Allrights reserved. 0 o LWIMDLWK000252

The Search for an existing account screen. The SSN and
EIN tabs appear below the blue note.

If the search finds a Select This is me! to link the CT.gov sign-in to that record. Certificates,
record assessments, and history already on file are retained.

The remaining steps are unchanged: complete account setup, then complete

your profile.
If the search finds no You will create a new CECS account. If Connecticut holds certification history
record under details the search did not match, that history remains on the existing

record and the new account becomes a duplicate.

@ LevelData Questions - teacher.cert@ct.gov - 860-713-6969, Mon & Thu 12-2pm ET - full support contacts, page 8 4



PART 3 - SETTING UP Getting into CECS - educators

STEP 4
Set up your CECS account
THIS STEP APPLIES ONLY TO NEW { }
A EETITTE Fa‘,ofng;a o
If the search found your record, your CECS account s ol per bt e
already exists. Continue at Step 5. B ]
[ Prefer not to answer V]
1. Confirm the Primary Email. System notifications are
Black or African American
Sent to thls ClddreSS. ua;i\(v:Hawauancro‘herPacmc\s\ander
@ Unknown
2. Add an Account Recovery Email. This second Y ™
address is used to regain access if the primary
Iﬁm Cancel

address becomes unavailable.

Having trouble? Try looking up your account or contacting support

3. Complete your name, date of birth, gender, ethnicity,
. . . © 2026 Connecticut Department of Education @ Help UAT
and race. Fields marked with an asterisk are ® teachercertectgov AR
required.

12 LevelData o/ 860-713-6969 M/Thu 12-2pm ET

The lower portion of the Setup new account screen.
4. Select I'm not a robot, then Continue.

THE SSN FIELD

This screen states that a Social Security Number may
be entered now or later. If the field is left blank, the
profile displays SSN as a required field. An SSN is
required before an application can be submitted.

Links to looking up your account and contacting support appear at the bottom of this screen.

@ LevelData Questions - teacher.cert@ct.gov - 860-713-6969, Mon & Thu 12-2pm ET - full support contacts, page 8 5



PART 4 - FINISHING YOUR PROFILE Getting into CECS - educators

STEP 5

Clear the gray bar

Your profile is missing information: Please provide your SSN and Street Address. Click on the Edit My

Edit My Profile button to update your profile. Profile

The gray bar appears at the bottom of the dashboard and lists the information missing from your record.

1. The CECS dashboard displays a gray bar listing the € CONNECTICUT ¢\ cticut Educator Certification System
information missing from your record. The bar

Y. . . Edit Profile
names the specific fields required.
U e e
2. C“Ck Edit My Profile. Test User (5401070155) m@m
3. Complete each required field named in the bar. I e satge M
Required fields display a red message until Ameatons " :]L
completed. CERTIFICATES LogelFirst ame: =
App'.i’fﬂ‘i"“s Legal Middle Name: :]
Certicates referrediNick Name: )
GENERAL Last Name: * jser
WHAT YOU'LL SEE Payments o v
Documents revious Last Name: :]
The profile screen, with the Educator ID at the top s -
g Date of Birth:
Q Assessments Lt
and the PIN below it. oA Notifcation Email (Prmary): * .
Rocovry Bl oo ]
Degrees ~ recoven v !
Out-of-State Certificate  Preferred Timezone: (UTC-05:00) Eastern Time (N v|

The Edit Profile screen. The SSN field displays a red
required message until completed.

@ LevelData Questions - teacher.cert@ct.gov - 860-713-6969, Mon & Thu 12-2pm ET - full support contacts, page 8 6



PART 4 - FINISHING YOUR PROFILE Getting into CECS - educators

STEP 6

Add your address

1. In the Addresses section, add a Street Address.

Add Street Address

2. Complete the street, city, country, state, and ZIP paaress [ sueet ress

Type *
fields, then click Save. A P.O. Box is not accepted as v

CANNOT be a

a street address.
f::ee‘ ‘S:rm [ 123 Anywhere Street

COMPLETION e

The gray bar no longer appears on the dashboard. cve (o
Applications can now be submitted, and the status of
existing applications can be checked.

Country * - Please Select -
The country of

State/Province * (/4
The

State/Province of
the address

The Add Street Address screen, partially completed.

@ LevelData Questions - teacher.cert@ct.gov - 860-713-6969, Mon & Thu 12-2pm ET - full support contacts, page 8 7



TROUBLESHOOTING Getting into CECS - educators

common issues

"OOPS! WE COULDN'T SIGN YOU IN"

This is a CT.gov message, not a CECS message. A username and an email address may differ. The
Forgot your username or password? link recovers either.

THE VERIFICATION CODE NEVER ARRIVES

Verification codes are sometimes delivered to a spam folder. Resend verification code sends a
replacement. If a second code does not arrive, the address entered on the form may contain an error.

THE SEARCH CAN'T FIND YOUR RECORD

The birth month and year entered must match the values Connecticut holds. Adding an SSN or EIN
narrows the search. The certification office can confirm whether a record exists.

THE GRAY BAR WON'T GO AWAY

One of the fields named in the bar is still blank or was rejected. Review the full profile for red
messages. The bar lists the missing information but does not identify which field failed validation.

TWO RECORDS EXIST FOR THE SAME EDUCATOR

The certification office handles duplicates. Applications filed on one record do not appear on the other.

Support contacts

CERTIFICATION teacher.cert@ct.gov - 860-713-6969, Monday and Thursday 12-2pm ET. Questions
OFFICE about a certificate, a record, an application, or a duplicate record.

cT.GOoV Issues that prevent sign-in: username, password, verification code, and two-factor
authentication. Use the assistance links on the CT.gov sign-in screen. Recovering a
username and resetting a password are separate links.

@ LevelData Questions - teacher.cert@ct.gov - 860-713-6969, Mon & Thu 12-2pm ET - full support contacts, page 8 8



