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									Date

Customer John Smith
123 Main Street
Anytown, CT  06060

Important Notice – 25% Increase in Your Generation Rate

Dear Mr. Smith:

Thank you for being a customer of [Company].  Connecticut state law requires each licensed Electric Supplier to notify customers if their generation service rate is increased by 25% or more.

Pursuant to that law, [Company] is notifying you that beginning on [date], your generation price will increase to $0.0000/kWh.  Your contract has a [AMOUNT] early termination fee OR no early termination fee. 

[For changes in Terms and Conditions, provide clearly:  the current terms and conditions, the new terms and conditions, and the effective date].

Contact us at xxx-xxx-xxxx for more information about your generation rate and options.  If you wish to discontinue your electric generation service from [Company], you must choose another Electric Supplier or return to [CL&P/UI’s] Standard Service by your next meter read date of ____.  You can return to Standard Service within 72 hours by contacting [CL&P/UI]].  Visit www.EnergizeCT.com for more information about Choosing an Electric Supplier.

						Sincerely,
						[Company]



