
CT Level 2 (>25 KW, commercial ) DER Interconnection Process Flow 
and Applicant Interactions

1.0 
Interconnection 
Application 
received by 
Eversource in 
PowerClerk 

2.0 Customer/design 
information review for 
completeness by 
Customer Care (CC) 

3.0 Fast Track screening by 
Distributed Energy 
Resources (DER) Planning

6.0 Work order 
created as needed 

4.0 DER 
Planning 
performs 
Study

7.0 CC prepares 
Contingent Approval 
and Interconnection 
Agreement (IA) 
issued to applicant  
with referenced WO 
for inspector sign-off

5.0 Reviews by Meter 
Engineering and P&C 
if required 

8.0 Applicant pays, 
signs agreement 
installs project 

9.0 Municipal 
inspection 
completed=-
applicant 
submits test 
plan if required  

11.0  Final 
Meters 
installed/ 
billing accounts 
verified 

10.0 Witness 
Test/  Review of 
test results/ 
closeout 
documents/
 meter payments 

12.0 Project 
can operate 
online

2.2 If project is NRES 
Buy-All, or complex 
netting conduct internal 
Eversource meeting to 
review proposed design

2.1 Applicant 
makes revisions 
and sends back 
for review

2.3 Applicant 
makes revisions 
and sends back 
for review

3.1a Applicant 
downsizes 
modifies design 
or proceeds with 
service upgrade

4.1 Applicant 
accepts study and 
proceeds or revises 
design

5.1 Applicant makes 
revisions and sends 
back for review

7.1 Applicant requests 
revisions – review and 
approvals needed

3.1b Study 
agreement and

10.1 
Resubmit 
changes if  
required

PASS

Applicant 
payment

Applicant action

Eversource action

8.1 ES creates additional WOs as 
needed  and performs detailed 

engineering / Construction/Upgrades 

2.2a CC creates FWO 
if  site visit needed. 

13.0 Final 
Project 
accounting 
true-up
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