
Flexible Payment Arrangements offered by the Electric and Gas Utilities to any residential customer:

[image: ]
image1.png
Flexible Payment Arrangement Parameters for the EDCs and LDCs

Residential Customer

Flexible Payment Minimum Down Payment MaX|m_um
Duration
Arrangements
Active!
; 5% of arrearage OR $25,
Hards_hlp & Non- whichever is lower 18 months
Hardship Customers
To Reconnect Service:
20% of arrearage, not to exceed $400,
Disconnected inclusive of reconnection charge; 2 18 months
Hardship Customer No security deposit;
Required enrollment in a payment plan
Disconnected 50% of arrearage, not to _exoeed $1 ,_(3)00,
A inclusive of reconnection charge; 18 months
Roniagdship Security deposit may be required;
Customer P Y q 2

Required enrollment in a payment plan

1Customers who miss more than two consecutive payments, but who have not had their
service disconnected, may re-enroll onto the payment arrangement, with the same
minimum down payment required and maximum duration offered, once within a 12-month

period to avoid service disconnection.

23 Any applicable reconnection charge to be assessed separately shall nonetheless be
taken into account when determining a customer’s down payment amount such that no
hardship/non-hardship customer is paying more than $400/$1,000 for their down payment

amount and reconnection charge combined.
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