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ITEMS

Labor :
With respect to land records:
. Supervising.
Abstracting titles to date for extension and renewal of leases.
Adjusting land and well rentais.
Renewing and extending leases or replacing leases not in
volving additional consideration.
Transferring, assigning, pooling, and merging leases.
Delivering rental checks.
Clerical work in maintaining storage land and lease records.
8. Preparing and maintaining lease expiration calendars.
With respect to maps:
9. Supervising.
10. Preparing maps, well location plats, etc.
11. Reproducing maps (blueprints or photostats).
12. Posting and revising maps.
13. Surveying deeds, leases, rights-of-way, well locations, etc.,
for map revisions.
14. Maintaining files of maps and tracings.
15. Field checking boundaries, markers, etc. in connection with
preparation of maps.
Materials and Expenses (General): .
16. Reproduction of land and lease records and maps (blueprints,
photostats, etc.).
17. Drafting materials and supplies.
18. Surveying materials and supplies.
19. Employees’ transportation and travel expenses.

816. Wells Expenses.

This account shall include the cost of labor, materials used and -
expenses incurred in operating storage gas wells.

ITEMS

NOt: AwN~

Labor:
Supervising.
Testing, bailing, swabbing, blowing, and gauging storage
wells.
Painting signs, etc.
Minor upkeep of well roads, fences, etc.
Turning storage wells on and off.
Moving cleaning out tools between. locations.
Driving trucks.
Materials and Expenses:
8. Gas, gasoline, and oil used in pumping, bailing, heating, and
swabbing.
9. Lumber, nails, and other materials used for repairing old well
roads and fences.
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10. Well swabs.

11. Employees’ transportation and travel expenses.

12. Freight, express, parcel post, trucking, and other transporta-
tion.

817, Lines Expenses.

This account shall include the cost of labor, materials used and
expenses incurred in operating underground storage lines.

ITEMS

Labor:

Supervising.

W;)l:dhg‘zs patrolling lines.

Attending valves, lubricating valves and other equipment,
blowing and cleaning lines and drips, draining water from
lines, operating and cleaning scrubbers, thawing freezes.

4. Taking line pressures, changing pressure charts, operating

gauges.

5. Building and repairing gate boxes, foot bridges, stiles, tool
boxes, etc., used in line operations, erecting line markers
and warning signs, repairing old line roads.

6. Cleaning debris, cutting grass and weeds on rights-of-way.

7. Inspecting and testing not specifically to determine necessity

8
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for repairs,

. Protecting utility property during work by others.
9. Standby time of emergency crews, responding to fire calls, etc.
10. Locating valve boxes or drip riser boxes.
11. Cleaning and repairing tools used in storage lines operations.
12. Cleaning structures and equipment.
13. Driving trucks.
Materials and Expenses:
14. Line markers and warning signs.
15. Lumber, nails, etc., used in building and repairing gate boxes,
foot bridges, stiles, etc.
16. Charts.
17. Scrubber oil.
18. Hand tools.
19. Lubricants, wiping rags, waste, etc.
20. Freight, express, parcel post, trucking and other transporta-
tion.
21. Employees’ transportation and travel expenses.
22. Janitor and washroom supplies.
23. Utility services: light, water, telephone.
24. Gas used in operations.

818. Compressor Station Expenses.

This account shall include the cost of labor, materials used and
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expenses incurred in operating underground storage compressor sta-

tions.
ITEMS
Labor:

1. Supervising.

2. Operating and checking engines, equipment, valves, ma-
chinery, gauges, and other instruments, including cleaning,
wiping, polishing, and lubricating.

3. Operating boilers and boiler accessory equipment, including
fuel handling and ash disposal, recording fuel used, and
unloading and storing coal and oil.

4. Repacking valves and replacing gauge glasses, etc.

5. Recording pressures, replacing charts, keeping logs, and pre-
paring reports of station operations.

6. Inspecting and testing equipment when not specifically to de-
termine necessity for repairs or replacement of parts.

7. Pumping drips at the station.

8. Taking dew point readings.

9. Testing water.

10. Cleaning structures housing equipment, cutting grass and
weeds, and minor grading around station.

11. Cleaning and repairing hand tools used in operations.

12. Driving trucks.

13. Watching during shut downs.

14. Clerical work at station.

Materials and Expenses:

15.
16.
17.
18.
19.
20.
21.

22
23.

24.
819.
A,

Scrubber oil. ‘

Lubricants, wiping rags, and waste.

Charts and printed forms, etc.

Gauge glasses.

Chemicals to test water.

Water tests and treatment by other than employees.

Janitor and washroom supplies, first aid supplies, landscaping
supplies, etc.

Employees’ transportation and travel expenses.

Freight, express, parcel post, trucking, and other transporta-
tion. :

Utility services:~light, water, telephone.

Compressor Station Fuel and Power.

This account shall include the cost of gas, coal, oil, or other

fuel, or electricity, used for the operation of underground storage com-
pressor stations, including applicable amounts of fuel stock expenses.

B.

Records shall be maintained to show the quantity of each type
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of fuel consumed or electricity used at each compressor station, the
average Btu content per fuel unit, and the cost of such fuel or power.

Note.—The cost of fuel, except gas, and related fuel stock -expenses shall be
charged initially to appropriate fuel accounts carried in accounts 151, Fgel Stock,
and 152, Fuel Stock Expenses, and cleared to this account on the basis of fuel
use. Sce accounts 151 and 152 for the basis of fuel costs and includable fuel stock

expenses.

820. Measuring and Regulating Station Expenses.

This account shall include the cost of labor, materials used and
expenses incurred in operating underground storage measuring and
regulating stations.

ITEMS

Labor:

Supervising.

Recording pressures and changing charts, reading meters, etc.

Estimating lost meter registrations, etc. except gas purchases
and sales.

Calculating gas volumes from meter charts except gas pur-
chases and sales.

Adjusting and calibrating measuring equipment, changing
meters, orifice plates, gauges, clocks, etc., not in connection
with construction or maintenance.

6. Testing gas samples, inspecting and testing gas sample tanks
and other meter engineers equipment, determining specific
gravity and Btu content of gas.

7. Inspecting and testing' equipment not specifically to determine
necessity for repairs, including pulsation tests.

8. Cleaning and lubricating equipment.

9. Keeping log and other operating records, preparing reports
ofp operations, etc. -

10. Attending boilers and operating other accessory equipment.

11. Installing and removing . district gauges for pressure survey.

12. Thawing freeze in ‘gauge 'pipe.

13. Inspecting and pumping drips, dewatering manholes and pits,
inspecting sumps, cleaning - pits, etc., blowing meter drips.

14. Moving equipment, minor structures, etc., not in connection
with maintenance or construction.

Materials and Expenses: .

15. Charts and printed forms, stationery and office supplies, etc.

16. Lubricants, wiping rags, waste.

17. Employees’ transportation and travel expenses.

18. Freight, express, parcel post, trucking and other transporta-

tion.

19. Utility services: light, water, telephone.

821. Purification Expenses.

nos N

This account shall include the cost of labor, materials used and
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expenses incurred in operating equipment used for purifying,
dehydrating, and conditioning of natural gas in connection with
underground storage operations.

ITEMS

3
g

Supervising.

Changing charts on fuel meters.

Emptying, cleaning and refilling purifier boxes.

Oiling dip sheets of purifier covers. :

Removing spent oxide to refuse piles.

Revivifying oxide.

Taking readings of inlet and outlet pressures and
temperature.

Unloading and storing glycol.

Watching station and equipment. .

Cutting grass and weeds, and minor grading around
equipment and stations.

Hauling operating employees, materials, supplies and tools,
etc.

12. Inspecting and testing equipment, not specifically to

determine necessity for repairs or replacement of parts.
13. Lubricating equipment, valves, etc.
14. Operating and checking equipment, valves, instruments, etc.

_ _
PPOX® NANAWPD—
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Materials and Expenses:

15. Liquid purifying supplies.

16. Iron oxide.

17. Odorizing materials.

18. Charts, printed forms, etc.

19. Employees’ transportation and travel expenses in connection
with purification and dehydration operations.

20. Freight, express, parcel post, trucking and other transporta-
tion.

21. Gas used in operations.

22. Janitor, washroom and landscaping supplies.

23. Lubricants, wiping rags, waste, etc.

24. Utility services: light, water, telephone.

822. Exploration and Development.

This account shall include expenses of investigation, exploration,
and development of underground storage projects under considera-

G-1
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tion which prove not feasible. There also shall be included in this
account the net cost of drilling nonoperative wells within an existing
storage project. (See account 183.2, Other Preliminary Survey and

Investigation Charges.)

NOTE. ~Include in account 352, Wells, the cost of wells which may be drilled within a
storage project for purposes of pressure observation rather than for injection or withdrawal

of gas.

823. Gas Losses.

This account shall include the amounts of inventory adjustments
representing the cost of gas lost or unaccounted for in underground
storage operations due to cumulative inaccuracies of gas measure-
ments or other causes. (See the Uniform System of Accounts,
paragraph G of account 117, Gas Stored Underground—Noncurrent.)
If, however, any adjustment is substantial the utility may, with
approval of the Commission, amortize the amount of the adjustment
to the account over future operating periods.

824. Other Expenses.

This account shall include the cost of labor, materials used and
expenses incurred in operating undergtound storage plant, and other
underground storage operating expenses, not includible in any of the
foregoing accounts.

825. Storage Well Royalties.

A. This account shall include royalties, rents, and other
payments includible in operating expenses for gas wells and gas land
acreage located within and comprising underground storage projects
of the utility. (See operating expense instruction 3.)

B. The records supporting this account shall be so maintained
that information will be readily available for each storage project, of
the parties to each contract, basis of the charges, and location of
wells to which the royalties or rents of each contract relate.

826. Rents.

This account shall include rents for property of others used in
connection with the storage of gas underground, other than rents and
royalties paid with respect to storage wells and gas lands utilized for
the holding of gas in underground storage. (See operating expense
instruction 3.)

G-1




7N

OPERATION AND MAINTENANCE EXPENSE ACCOUNTS 191
Maintenance

830. Maintenance Supervision and Engineering.

This account shall include the cost of labor and expenses incurred
in the general supervision and direction of maintenance of
underground storage facilities. Direct field supervision of specific.
jobs shall be charged to the appropriate maintenance account. (See
operating expense instruction 1.)

831. Maintenance of Structures and Improvements.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of structures, the book cost of
which is includible in account 351, Structures and Improvements.
(See operating expense instruction 2.)

832. Maintenance of Reservoirs and Wells.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of 'storage wells, the book cost
of which is included in account 352, Wells, and the maintenance of
reservoirs, the book cost of which is included in Account 352.2,
Reservoirs. (See operating expense instruction 2.)

833. Maintenance of Lines.
This account shall include the cost of labor, materials used and

expenses incurred in the maintenance of underground storage lines,

the book cost of which is includible in account 353, Lines. (See
operating expense instruction 2.)

834. Maintenance of Compressor Station Equipment.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of equipment, the book cost of
which is includible in account 354, Compressor Station Equipment.
(See operating expense instruction 2.)

835. Maintenance of Measuring and Regulating Station Equipment.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of equipment, the book cost of
which is includible in account 355, Measuring and Regulating
Equipment. (See operating expense instruction 2.)

836. Maintenance of Purification Equipment.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of purification equipment, the
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book cost of which is includible in account 356, Purification
Equipment. (See operating expense instruction 2.)

837. Maintenance of Other Equipment.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of equipment, the book cost of
which is includible in account 357, Other Equipment. (See operating
expense instruction 2.)

B. OTHER STORAGE EXPENSES
Operation

840. Operation Supervision and Engineering.

This account shall include the cost of labor and expenses incurred
in the general supervision and direction of the operation of other
storage facilities. Direct supervision of specific activities such as
operation of gas holders shall be charged to the appropriate account.
(See operating expense instruction 1.)

841. Operation Labor and Expenses.

This account shall include the cost of labor, materials used and
expenses incurred in operating storage holders and other storage
equipment. '

ITEMS

Labor:

1. Supervising.

2. Operating, checking, lubricating, cleaning, and polishing
equipment, machinery, valves, instruments, and other
storage equipment.

3. Reading meters, gauges and other instruments, changing

charts, preparing operating reports, etc.

Pumping inlet and outlet holder drips.

Inspecting and testing equipment when not specifically for

repairs or replacement of parts.

6. Cleaning structures housing equipment, cutting grass and
weeds, and doing minor grading work around structures
and equipment.

7. Cleaning and repairing hand tools used for operations, etc.

8. Operating steam lines for heating storage facilities.

ok

G-1




OPERATION AND MAINTENANCE EXPENSE ACCOUNTS 193

Materials and Expenses:

9. Charts for pressure gauges and meters, printed forms, etc.
10.  Lubricants, wiping rags, waste, etc.
11.  Janitor and washroom supplies, landscaping supplies, etc.
12.  Employee travel and transportation expenses.
13.  Freight, express, parcel post, trucking, and other transporta-

tion.
14.  Utility services: light, water, and telephone.
15. Chemicals.
16. Refrigerants.
842. Rents.

This account shall include rents for property of others used or
operated in connection with other storage operations. (See operating
expense instruction 3.)

842.1 Fuel.

A. This account shall include the cost of natural gas or other fuel
used in the operation of other storage plant.
B. Concurrent credits offsetting charges to this account for
natural gas used for fuel shall be made to account 81 2, Gas Used for
{j’ Other Utility Operations—Credit.

842.2 Power.
This account shall include the cost of electricity consumed for
operation of facilities used in the operation of other storage plant.

842.3 Gas Losses.

This account shall include the amounts of inventory adjustments
representing the cost of gas lost or unaccounted for in other storage
operations due to shrinkage or other causes.

R

Maintenance

843. Maintenance Supervision and Engineering.

This account shall include the cost of labor and expenses incurred
in the general supervision and direction of maintenance of other
storage facilities. Direct field supervision of specific jobs shall be

s charged to the appropriate maintenance account. (See operating
expense instruction 1.)

R NN i e -

844. Maintenance of Structures and Improvements.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of structures, the book cost of
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which is includible in account 361, Structures and Improvements.
(See operating expense instruction 2.)

845. Maintenance of Gas Holders.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of gas holders, the book cost
of which is includible in account 362, Gas Holders. (See operating
expense instruction 2.)

846. Maintenance of Purification Equipment.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of purification equipment, the
book cost of which is includible in account 363, Purification
Equipment. (See operating expense instruction 2)

847. Maintenance of Liquefaction Equipment.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of liquefaction equipment, the
book cost of which is includible in account 363.1, Liquefaction
Equipment. (See operating expense instruction 2)

848. Maintenance of Vaporizing Equipment.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of vaporizing equipment, the
book cost of which is includible in account 363.2, Vaporizi
Equipment. (See operating expense instruction 2)

848.1 Maintenance of Compressor Equipment. -

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of compressor equipment, the
book cost of which is includible in account 363.3, Compressor
Equipment. (See operating expense instruction 2)

848.2 Maintenance of Measuring and Regulating Equipment.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of measuring and regulating
equipment, the book cost of which is includible in account 363.4,
Measuring and Regulating Equipment. (See operating expense
instruction 2.)
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848.3 Maintenance of Other Equipment.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of equipment, the book cost of
which is includible in account 363.5, Other Equipment. (See
operating expense instruction 2.)

3. TRANSMISSION EXPENSES
Operation

850. Operation Supervision and Engineering.

This account shall include the cost of labor and expenses incurred
in the general supervision and direction of the operation of
transmission facilities. Direct supervision of specific activities such as
operation of transmission lines, compressor stations, etc. shall be
charged to the appropriate account. (See operating expense
instruction 1.)

851. System Control and Load Dispatching.

This account shall include the cost of labor and expenses incurred
in dispatching and controlling the supply and flow of gas through the
system.

ITEMS
Labor:
1. Supervising.
2. Analyses of pressures for irregularities, as received.
3. Collecting pressures by telephone and radio.
4. Controlling mixture of various gases to maintain proper Btu

content.

Correspondence and records, typing and maintaining files.

Controlling production and storage inputs and withdrawals.

Instructing field men to increase or decrease pressures at
regulators.

8. Maintaining pressures at compressor stations, key line
junctions and regulating stations to divide the available gas
during heavy demand periods.

9. Maintaining pressure log sheets.

10. Maintaining proper compression ratios at compressor
stations, consistent with economical operations.

11. Maintaining lowest necessary line pressures consistent with
satisfactory service.

NS
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12. Maintaining well operation record by well classification.

13. Requesting pressure changes at compressor stations,
regulating stations, and key line junctions.

14.  Rerouting gas during emergencies and planned shut downs.

Materials and Expenses:
15.  Consultants’ fees and expenses.
16. Meals, traveling, and incidental expenses in connection with
system load dispatching.
17.  Office supplies, stationery and printed forms.
18. Transportation: company and rental vehicles.
19.  Utility services: light, water, telephone.

852. Communication System Expenses.

A. This account shall include the cost of labor, materials used
and expenses incurred in connection with the operation of
transmission communications facilities, such as radio and telephone
communications systems, including payments to others for
communications services for transmission and load dispatching
operations. .

B. Credits shall be made to this account and charges made to
production, distribution and other gas utility functions and to other
utility departments for equitable portions of transmission communi-
cations expenses attributable to use of transmission communications
facilities other than in connection with gas transmission and load
dispatching operations.
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ITEMS

Labor:
1. Supervising.
2. Operating switchboards, radio equipment, power generators,
microwave equipment, etc. (except general office switch-

T boards.)l " ,
agging telephone poles.

Testing and replacing telephone batteries, radio tubes, etc.

Cutting weeds and grass along telephone rights-of-way and
around structures and equipment.

Changing radio frequencies.

Securing FCC authorization to change frequencies.

Taking FCC radio operator tests.

Transferring mobile radios between vehicles.

Changing locations of telephones and other communications
equipment not in connection with maintenance or con-
struction.

11. Inspecting and testing not specifically to determine necessity
for repairs.

12. Cleaning and lubricating equipment.

13. Cleaning structures housing equipment.

Materials and Expenses: ;

14. Payments to others for communications services.

15. Telephone batteries, radio tubes, etc.

16. Radio crystals and other materials used in changing radio
frequencies.

17. Lubricants, wiping rags, and waste,

18. Employees’ transportation and travel expenses.

19. Freight, expense, parcel post, trucking, and other trans-
portation.

853. Compressor Station Labor and Expenses.

This account shall include the cost of labor, materials used and
expenses incurred (other than fuel and power) in operating trans-
mission compressor stations. .

ITEMS

COPNQ wnhw

[y

Lablor :S ..
- Supervising. \

2. Operating and checking engines, equipment valves, machinery,
gauges, and other instruments, including cleaning, wiping,
polishing, and lubricating.

3. Operating boilers and boiler accessory equipment, including
o~ fuel handling and ash disposal, recording fuel used, and
(\ unloading and storing coal and oil.

4. Repacking valves and replacing gauge glasses, etc.

S. Recording pressures, replacing charts, keeping logs, and pre-

paring reports of station operations.

6. Inspecting and testing equipment not specifically to determine
necessity for repairs,

3
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7. Pumping drips at the station.

8. Taking dew point readings.

9. Testing water.

10. Cleaning structures housing equipment, cutting grass and
weeds, and minor grading around station.

11. Cleaning and repairing hand tools used in operations.

12. Driving trucks. :

13. Watching during shut downs.

14. Clerical work at station.

Materials and Expenses:

15. Scrubber oil.

16. Lubricants, wiping rags, and waste.

17. Charts and printed forms, etc.

18. Gauge glasses.

19. Chemicals to treat water.

20. Water tests and treatment by other than employees.

21. Janitor and washroom supplies, first aid supplies, landscaping
supplies, etc.

22. Employees’ transportation and travel expenses.

23. Freight, express, parcel post, trucking, and other trans-
portation. '

24. Utility services: light, water, telephone.

854. Gas for Compressor Station Fuel.

A. This account shall include the cost of gas used for the operation
of transmission compressor stations.

B. Records shall be maintained to show the Mcf of gas consumed
at each compressor station, the average Btu content, and the cost of
such gas.

855. Other Fuel and Power for Compressor Stations.

A.. This account shall include the cost of coal, oil, or other fuel,
or electricity, used for the operation of transmission compressor sta-
tions, including applicable amounts of fuel stock expenses.

B. Records shall be maintained to show the quantity of each type
of fuel consumed or electricity used at each compressor station, the
average Btu content per fuel unit, and the cost of such fuel or power,

Norr.—The cost of fuel, includable in this account, and related fuel stock expenses
shall be charged initially to appropriate fuel accounts carried in accounts 151,
Fuel Stock, and 152, Fuel Stock Expenses, and cleared to this account on the basis
of fuel used. See accounts 151 and 152 for the basis of fuel costs and includable
fuel stock expenses. ’

856. Mains Expenses.

This account shall include the cost of labor, materials used and
expenses incurred in operating transmission mains.
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ITEMS

Labor:

1. Supervising.

2. Walking or patrolling lines.

3. Attending valves, lubricating valves and other equipment,
blowing and cleaning lines and drips, draining water from
lines, operating and cleaning scrubbers, thawing freezes.

4. Taking line pressures, changing pressure charts, operating

alarm gauges. :

Building and repairing gate boxes, foot bridges, stiles, etc.,
used in line operations, erecting line markers and warning
signs, repairing old line roads.

Cleaning debris, cutting grass and weeds on rights-of-way.

Inspecting and testing not specifically to determine necessity
for repairs.

Protecting utility property during work by others.

Standby time of emergency crews, responding to fire calls, etc.

. Locating valve boxes or drip riser boxes.

. Cleaning and repairing tools used in mains operations, making

tool chests, etc.

12. Cleaning structures and equipment.

13. Driving trucks. .

Materials and Expenses:

14. Line markers and warning signs.
. 15. Lumber, nails, etc., used in building and repairing gate boxes,
( 3 foot bridges, stiles, etc.
et 16. Charts.

17. Scrubber oil.

18. Hand tools.

19. Lubricants, wiping rags, waste, etc.

20. Freight, express, parcel post, trucking and other transporta-

tion.

21. Employees’ transportation and travel expenses.

22. Janitor and washroom supplies.

23. Utility services: light, water, telephone.

24. Gas used in mains operations.

857. Measuring and Regulating Station Expenses.

This account shall include the cost of labor, materials used and
expenses incurred in operating transmission measuring and regulating
stations.

L

Swvm No

1
1

[~y

@ ITEMS
Labor:

1. Supervising. ,
2. Recording pressures and changing charts, reading meters, etc.
3. Estimating lost meter registrations, etc., except gas purchases

and sales.
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4. Calculating gas volumes from meter charts, except gas pur-
chases and sales.

5. Adjusting and calibrating measuring equipment, changing
meters, orifice plates, gauges, clocks, etc. not in connection
with construction or maintenance.

6. Testing gas samples, mspectmg and testing gas sample tanks
and other meter engineers’ equipment, determining specific
gravity and Btu content of gas.

7. Inspecting and testing equipment not specifically to determine
necusxty for repairs mcludmg pulsation tests.

8. Cleaning and lubricating equipment.

9. Keeping log and other operating records, preparing reports
of operation, etc.

10. Attending boilers and operating other accessory equipment.

11. Installing and removing district gauges for pressure survey.

12, Thawing freeze in gauge pipe.

13. Inspecting and pumping drips, dewatering manholes and pits,
inspecting sumps, cleaning pits, etc., blowing meter drips.

14. Moving equipment, minor structures, etc., not in connection
with mamtenance or construction.

Materials and Expen

15. Charts and prmted forms.

16. Lubricants, wiping rags, waste.

17. Employees’ transportation and travel expenses.

18. Fmght, express, parcel post, trucking and other transporta-

19. Ut:hty services: light, water, telephone.
858. Transmission and Compression of Gas by Others.

A. This account shall include amounts paid to others for the trans-
mission and compression of gas of the utility.

B. Records supporting this account shall be so maintained that
there shall be readily available for each agreement, name of other
party, Mcf of gas delivered to the other party for trapsmission or
compression and the Mcf of gas received back by the utility after
transmission or compression, points of delivery to and receipt of gas
from other party, amount and basis of charges for the transmission or
compression service.

Non..—lf in connection wlth any gas delivered to another for transmission or
compression such other party sses the gas for extraction of gasoline or
other salable products, credm attn le to the products so extracted shall be
made to account 491, Revenues from Natural Gas Processed Others, to the
endtlutumounureootdedmthuamtshallaﬂybednrgu or transportation
or compression service.

859. Other Expenses.

This account shall include the cost of labor, materials used and
expenses incurred in operating transmission system equipment and
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other transmission system expenses not includible in any of the
foregoing accounts.

860. Rents.

This account shall include rents for property of others used,
occupied or operated in connection with the operation of the
transmission system. Include herein rentals paid for regulator sites,
railroad crossings, rights-of-way, annual payments to governmental
bodies and others for use of public or private lands, and reservations
for rights-of-way. (See operating expense instruction 3.)

Maintenance

861. Maintenance Supervision and Engineering.

This account shall include the cost of labor and expenses incurred
in the general supervision and direction of maintenance of
transmission system facilities. Direct field supervision of specific jobs
shall be charged to the appropriate maintenance accounts. (See
operating expense instruction 1.)

862. Maintenance of Structures and Improvements.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of structures, the book cost of
which is includible in account 366, Structures and Improvements.
(See operating expense instruction 2.)

863. Maintenance of Mains.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of mains, the book cost of
which is includible in account 367, Mains. (See operating expense
instruction 2.)

ITEMS

Supervising.

Electrolysis and leak inspection.

Installing and removing temporary lines, when necessitated
by maintenance.

Lamping and watching while making repairs. ,

Lowering and changing location of lines, when the same pipe
is used.

Protecting lines from fires, floods, land slides, etc.

Rocking creek crossings.

bk Lo
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864. Maintenance of Compressor Station Equipment.
This account shall include the cost of labor, materials used and
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expenses incurred in the maintenance of equipment, the book cost of
which is includible in account 368, Compressor Station Equipment.
(See operating expense instruction 2.) '

865. Maintenance of Measuring and Regulating Station Equipment.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of equipment, the book cost of
which is includible in account 369, Measuring and Regulating Station
Equipment. (See operating expense instruction 2.)

866. Maintenance of Communication Equipment.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of equipment, the book cost of
which is includible in account 370, Communication Equipment. (See
operating expense instruction 2.)

867. Maintenance of Other Equipment.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of equipment, the book cost of
which is includible in account 371, Other Equipment. (See operating
expense instruction 2.)

4. DISTRIBUTION EXPENSES
Operation

870. Operation Supervision and Engineering.

This account shall include the cost of labor and expenses incurred
in the general supervision and direction of distribution system
operations. Direct supervision of specific activities such as load
dispatching, mains operation, removing and resetting meters, etc.,
shall be charged to the appropriate account. (See operating expense
instruction 1.)

871. Distribution Load Dispatching.

This account shall include the cost of labor, materials used and
expenses incurred in dispatching and controlling the supply and flow
of gas through the distribution system.

ITEMS
Labor:
1. Supervising.
2. Analyzing pressures for irregularities.
3. Collecting pressures by telephone and radio.

G-1
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Controlling mixture of various gases to maintain proper Btu
content.
Correspondence and records, typing and maintaining files.
Controlling gas-make and inputs to distribution system.
Maintaining pressures at key poinis to divide the available
gas during heavy demand periods.
Maintaining pressure log sheets.
Maintaining lowest necessary line pressures consistent with
satisfactory service.
10. Rerouting gas during emergencies and planned shut downs.
Materials and Expenses:
11. Consultants’ fees and expenses.
12. Meals, travelling, and incidental expenses.
13. Office supplies, stationery and printed forms.
14. Transportation: company and rented vehicles.
15. Utility services: light, water, telephone.

872. Compressor Station Labor and Expenses.

Ry
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This account shall include the cost of labor, materials used and
expenses incurred in operating distribution compressor stations.

ITEMS

Labor:

1. Supervising.

. 2. Operating and checking engines, equipment valves, machinery,
<§ gauges, and other instruments, including cleaning, wiping,
- polishing, and lubricating.

3. Operating boilers and boiler accessory equipment, including
fuel handling and ash disposa!, recording fuel used, and
unloading and storing coal and oil.

4. Repacking valves and replacing gauge glasses, etc.

5. Recording pressures, replacing charts, keeping logs, and
preparing reports of station operations.

6. Inspecting and testing equipment and instruments when not
specifically to determine necessity for repairs or replace-
ment of parts.

7. Pumping drips_at the station.

8. Taking dew point readings.

9. Testing water.

10. Cleaning structures housing equipment, cutting grass and
weeds, and doing minor grading around station.

11. Cleaning and repairing hand tools used in operations.

12. Driving trucks.

@ 13. Watching during shut downs.

14. Clerical work at station.

Materials and Expenses:
4 15. Scrubber oil.

3 16. Lubricants, wiping rags, and waste.
£ 17. Charts and printed forms, etc.

R T I
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18. Gauge glasses.

19. Chemicals to test water.

20. Water tests and treatment by other than employees.

21. Janitor and washroom supplies, first aid supplies, landscaping
supplies, etc.

22. Employees’ transportation and travel exenses.

23. Freight, express, parcel post, trucking, and other transporta-
tion.

24. Utility services: light, water, telephone.

873. Compressor Station Fuel and Power.

A, This account shall include the cost of gas, coal, oil, or other
fuel, or electricity, used for the operation of distribution compressor
stations, including applicable amounts of fuel stock expenses.

B. Records shall be maintained to show the quantity of each type
of fuel consumed or electricity used at each compressor station, the
average Btu content per fuel unit, and the cost of such fuel or power.

Note—The cost of fuel, except gas, and related fuel stock expenses shall be
charged initially to appropriate fuel accounts carried in accounts 151, Fuel Stock,
and 152, Fuel Stock Expenses, and cleared to this account on the basis of fuel

use. See accounts 151 and 152 for the basis of fuel costs and includable fuel stock
expenses.

874. Mains and Services Expenses.
This account shall include the cost of labor, materials used and
expenses incurred in operating distribution system mains and services.

ITEMS
La

g

r:

Supervising.

Walking or patrolling lines.

Attending valves, lubricating valves and other equipment,
blowing and cleaning lines and drips, draining water from
lines, thawing freezes.

Taking -line pressures, changing pressure charts, operating
alarm gauges.

Building and repairing gate boxes, foot bridges, stiles, etc.
used in distribution mains operations, erecting line markers
and warning signs, etc.

Cleaning debris, cutting grass and weeds on rights-of-way.

Inspecting and testing equipment not specifically to deter-
mine necessity for repairs. .

Protecting utility property during work by others.

Standby time of emergency crews, responding to fire calls, etc.

Locating and inspecting valve boxes or drip riser boxes, serv-

" ice lines, mains, etc.

11. Cleaning and repairing tools used in mains operations, making
tool boxes, etc.
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12. Cleaning structures and equipment.
13. Driving trucks used in mains and service operations.
14. Making routine leak survey.
15. Oil fogging.
Materials and Expenses:
16. Line markers and warning signs.
17. Lumber, nails, etc., used in building and repairing gate boxes,
foot bridges, stiles, tool boxes, etc.

18. Charts.
19. Scrubber oils.
20. Hand tools.

21. Lubricants, wiping rags, waste, etc.

22. Freight, express, parcel post, trucking and other transporta-
tion.

23. Uniforms.

24. Employec transportation and travel expenses.

25. Janitor and washroom supplies.

26. Utility services: light, water, telephone.

27. Gas used in mains operations.

28, (il for fogging.

875. Measuring and Regulating Station Expenses—General.

This account shall include the cost of labor, materials used and
expenses incurred in operating general distribution measuring and
N regulating stations.
(:} : ITEMS
Labor:
L. Supervising.
2. Recording pressures and changing charts, reading meters, etc.
3. Estimating lost meter registrations, etc. except purchases and
sales.
4. Calculating gas volumes from meter charts, except gas pur-
chases and sales.

Adjusting and calibrating measuring equipment, changing

meters, orifice plates, gauges, clocks, etc.

6. Taking and testing gas samples, inspecting and testing valves,
regulators, gas sample tanks and other meter engineers’
equipment, determining specific gravity and Btu content
of gas.

7. Inspecting and testing equipment and instruments not specific-
ally to determine necessity for repairs, including pulsation
tests. :

8. Cleaning and lubricating equipment.

9. Keeping log and other operating records.

10. Attending boilers and operating other accessory equipment.

11. Installing and removing district gauges for pressure survey.

12. Thawing freeze in gauge pipe.

13. Inspecting and pumping drips, dewatering manholes and pits,
inspecting sumps, cleaning pits, blowing meter drips, etc.

wn
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14. Moving equiment, minor structures, etc., not in connection

with maintenance or construction.
Materials and Expenses:

15. Charts and printed forms, stationery and office supplies, etc.

16. Lubricants, wiping rags, waste.

17. Uniforms."

18. Employee transportation and travel expenses,

19. Freight, express, parcel post, trucking and other transporta-
tion. '

20. Utility services: light, water, telephone.

876. Measuring and Regulating Station Expenses—Industrial.

This account shall include the cost of labor, materials used and
expenses incurred in operating large measuring and regulating stations
located on local distribution systems to serve specific commercial and
industrial customers.

ITEMS
(See account 875 for items.)

877. Measuring and Regulating Station Expenses—City Gate
Check Stations.

This account shall include the cost of labor, materials used and
expenses incurred in operating measuring and regulating stations used
to measure and regulate the receipt of gas at entry points to distribu-
tion systems.

Note.—Pipe line companies shall include in the transmission functional classifica-

tion city gate and main line industrial measuring and regulating stations, except
that where pipe line companies measure deliveries of gas at entry points to their
own distribution systems, they shall have the option, if consistently observed, of
including such stations either in the transmission or distribution function for
accounting purposes.

ITEMS

(See account 875 for items.)

878. Meter and House Regulator Expenses.

This account shall include the cost of labor, materials used and
expenses incurred in connection with removing, resetting, changing,
testing, and servicing customer meters and house regulators.

ITEMS

Labor:
(a) Removing, reinstalling, and changing or exchanging customer
meters and house regulators:
1. Initiating or terminating service, including incidental
meter reading.
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2. Periodic replacement of meters and house regulators
because of age.
3. Changing or exchanging meters and house regulators
because of complaints or removal for inspection.
Resetting' meters on existing connections.
Handling meters and house regulators to and from
customer premises and meter shop.
Listing, tagging, and placing meter labels, etc., for re-
moved and reset meters.
Changing position of meters or house regulators on the
same premises.
Installing or removing blank linings.
Unproductive calls, etc.
(b) annmg on and turning off meters, except for failures of
customers to pay bills:

10. Turning on meters, including necessary time to insure
that gas lines are proper ta use and that appliances
are in usable condition.

11. Turning off meters including time to make safety pre-

cautions.
(c) Other:
12. Supervising.
13. 'Clerical work on meter history and associated equip-
ment record cards, test cards, and reports.
14. Handling and recording meters for stock.
15. Inspecting and testing meters and house regulators.
16. Inspecting and adjusting meter testing equipment.
17. Driving trucks used in meter operations.
Materials and
18. Meter locks and seals.
19. Lubricants, wiping rags, waste, etc.
20. Uniforms.
21. Freight, express, parcel post, trucking, and other trans-
portation.
22. Utility services: hght water, telephone, heating.
23. Office supplies, stationery and printing.
24. Employees’ transportation expenses.
25. Janitor, washroom, first 4id supplies, etc.

Notz.—The cost of the first settmf of a meter or house tor shall be
chargedtoaooountsszneter tallations, or account 384, House Regulator
Installations, as appropriate.

o® N o wa

879. Customer Installations Expenses.

A. This account shall include the cost of labor, materials used and
expenses incurred in work on customer premises other than expenses
includible in account 878, Meter and House Regulator Expenses, in-
cluding the cost of servicing customer-owned appliances when the cost
of such work is borne by the utility.
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B.

Damage to customer equipment by employees of the utility

whether incidental to the work or the result of negligence, shall be
charged to the job on which the employee was engaged at the time of

damage.
ITEMS
Labor:

1. Supervising.

2. Altering customer-owned service extensions or meter con-
nections.

3. Investigating and correcting pressure difficulties or stop-
pages in customer-owned piping.

4. Adjusting and repairing burner pilots because of impurities
in the gas or failure of the distribution system.

3. Oiling or spraying noisy customer meters.

6. Investigating and stopping gas leaks on customers’ premises
caused by defective meter, customer-owned piping, or cus-
tomer appliances. - :

7. Inspecting new installations to determine that the customers’
equipment and piping are properly installed and connected,

8. Consolidating meter installations, without change of size, due
to elimination of separate meters for different service classi-
fications.

9. Investigating and adjusting complaints of service on cus-
toniers’ premises.

10. Gas load surveys including the incidental preparations and
replacement of meters.

11. Unproductive calls:

12. Stenographic and clerical work.

13. Janitorial services, etc.

14. Installing demand or test meters.

15. Inspecting, cleaning, repairing and adjusting customer-owned
appliances for domestic, industrial, or commercial use, in-
cluding house heating furnaces and other space heating
appliances, hotel and restaurant appliances.

16. Replacing defective parts in customer-owned appliances and
salvaging reusable appliance parts.

Materials and Expenses:

17. Lubricants, wiping rags, waste, etc.

18. Uniforms.

19. Replacement parts for appliances.

20. Office supplies, printing and stationery.

21, ] 'trr, washroom, first aid supplies, etc.

22. Employees’ transportation and travel expenses.

23. Utility services: light, water, telephone.

NoTE—~Amounts billed customers for any work, the cost of which is charged
to this account, shall be credited to this account. Any excess over costs resulting
therefrom shall be transferred to account 488, Miscellaneous Service Revenues.
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880. Other Expenses.

This account shall include the cost of distribution maps and records,
distribution office expenses, and the cost of labor and materials used
and expenses incurred in distribution svstem operations not provided
for elsewhere, including the expenses of operating street lighting
systems,

881. Rents.

This account shall include rents for property of others used, oc-
cupied or operated in connection with the operation of the distribution
system. Include herein rentals paid for regulator sites, railroad cross-
ings, rights-of-way, annual payments to governmental bodies and others
for use of public or private lands, and reservations for rights-of -way.
(See operating expense instruction 3.)

Maintenance
885. Maintenance Supervision and Engineering.

This account shall include the cost of labor and expenses incurred
in the general supervision and direction of maintenance of distribution
system facilities. Direct field supervision of specific jobs shall be charged
to the appropriate maintenance accounts. (See operating expense in-
struction 1.)

886. Maintenance of Structures and Improvements.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of structures, the book cost of
which is includible in account 375, Structures and Improvements. (See
operating expense instruction 2.)

887. Maintenance of Mains.

This account shall include the cost oi labor, materials used and
expenses incurred in the maintenance of distribution mains, the book
cost of which is includible in account 376, Mains. (See operating
expense instruction 2.)

ITEMS

Supervising.

Trenching, backfilling, and breaking and restoring pavement
in connection with the installation of leak or reinforcing
clamps.

3. Work performed as the result of municipal improvements,

such as street widening, sewers, etc., where the gas mains
are not retired.

N =
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4. Municipal inspections relating to maintenance work.

5. Other work of the following character.

Locating leaks incident to maintenance.

Cutting off mains without replacement. (Minor cuts not
retired.)

Repairing leaking joints.

Repairing broken mains.

Repairing leaks on main drip riser or valve test pipe.

Bringing main valve box, main drip riser box, valve
test pipe box, or pressure pipe roadway box up to
grade.

Cleaning, repainting, coating, and wrapping exposed
mains.

Repacking main valves.

Locating and clearing gas main faults.

Lowering and changing location of mains.

Trenching, backfilling, cutting-in or removal of pipe not
retired in connection with the installation of leak
clamps, valves, or drips. .

I Watching and lamping open cuts associated with main-

tenance.

m. Restoration of permanent pavement in connection with

work chargeable to maintenance.

n. Emergency stand-by time associated with maintenance.

o. Repairing sewers, drains, walls, etc., when damaged by

maintenance work.

p. Making electrolysis tests to maintain life of plant.

9. Repaining property of others damaged by maintenance

work. :

o
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888. Maintenance of Compressor Station Equipment.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of equipment, the book cost of
which is includible in account 377, Compressor Station Equipment. (See
operating cxpense instruction 2.)

889. Maintenance of Measuring and Regulating Station Equip-
ment-—General.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of equipment, the book cost of
which is includible in account 378, Measuring and Regulating Station
Equipment ~General. (See operating expense instruction 2.)

890. Maintenance of Measuring and Regulating Station Equip-
ment—Industrial.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of equipment, the book cost
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of which is includible in account 385, Industrial Measuring and
Regulating Station Equipment. (See operating expense instruction
2)

891. Maintenance of Measuring and Regulating Station Equip-
ment—City Gate Check Stations. '

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of equipment, the book cost of
which is includible in account 379, Measuring and Regulating Station
Equipment—City Gate Check Stations. (See operating expense
instruction 2.)

892. Maintenance of Services.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of services, the book cost of
which is includible in account 380, Services. (See operating expense
instruction 2.)

ITEMS

Supervising.

Testing pipe for leaks and condition of wrapping.

Testing for, locating, and clearing trouble on company
maintained services.

Inspecting and testing after repairs have been made.

Reporting on the condition of gas services to determine the
need for repairs.

Making minor repairs and changes.

Rearranging and changing the location of services not
retired.

Repairing service valves for reuse. :

Stopping leaks on service pipes and drip risers.

Lowering and raising curb boxes to grade.

Replacing less than a complete service, when not retired.

Installing fittings, valves, drips, frost protection devices, or
replacing similar items on existing services.

Cutting and replacing pavement, pavement base and
sidewalks in connection with maintenance work.

Ll
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14. Restoring condition of services damaged by fire, storm,
‘ leakage, flood, accident or other casualties.
15.  Repairing property of others damaged by maintenance work.

ot
*

Transferring services in connection with the installation of
new mains.

Installing, maintaining, and removing temporary facilities to
prevent the interruption of service.

Converting low pressure gas distribution service to medium
or high pressure service.

Lo T Y
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19. Relocating and rerouting gas service temporarily during
alterations of buildings. ,

20. Performing work resulting from municipal improvements,

such as street widening, sewers, etc.

21. Replacing service valve box or drip riser box.

22. Installing, removing or replacing service valve, drip pot, or

drip riser.

23. Repacking service valve.

893. Maintenance of Meters and House Regulators.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of meters and house regulators,
the book cost of which is includible in accounts 381, Meters, and
383, House Regulators. (See operating expense instruction 2.)

ITEMS

1. Inspecting and testing meters and house regulators on
customers’ premises or in shops in connection with repairs.

Cleaning, repairing, and painting meters, house regulators,
and accessories and equipment.

Repairing testing equipment.

Rebuilding and overhauling meters without changing their
rated capacities.

Resealing house regulators with mercury, replacing dia-
phragms, springs and other defective or worn parts.

Replacing or adding any item not constituting a retirement
unit.

894. Maintenance of Other Equipment.

This account shall include the cost of labor, materials used and
expenses incurred in the maintenance of street lighting equipment
and all other distribution system equipment not provided for
elsewhere, the book cost of which is includible in accounts 386,
Other Property on Customers’ Premises, and 387, Other Equipment.
(See operating expense instruction 2.)

A

5. CUSTOMER ACCOUNTS EXPENSES
Operation
901. Supervision.

This account shall include the cost of labor and expenses incurred
in the general direction and supervision of customer accounting and
collecting activities. Direct supervision of a specific activity shall be
charged to account 902, Meter Reading Expenses, or account 903,
Customer Records and Collection Expenses, as appropriate. (See
operating expense instruction 1.)

902. Meter Reading Expenses.
This account shall include the cost of labor, materials used and

G-1
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expenses incurred in reading customer meters, and determining con-
sumption when performed by employees engaged in reading meters,

ITEMS

Labor:

1. Addressing forms for obtaining meter readings by mail.

2. Changing and collecting meter charts used for billing purposes.

3. Inspecting time. clocks, checking seals, etc., when performed
by meter readers and the work represents a minor activity
incidental to regular meter reading routine.

Meter reading—small consumption, and obtaining load in-
formation for billing purposes. (Exclude and charge to
account 878, Meter and House Regulator Expenses, or
to account 903, Customer Records and Collection Expenses,
as applicable, the cost of obtaining meter readings, first and
final, if incidental to the operation of removing or resetting,
sealing or locking, and disconnecting, or Teconnecting
meters.)

5. Measuring gas—large consumption, including reading meters,
changing charts, calculating charts, estimating lost meter
registrations, determining specific gravity, etc., for billing
purposes.

6. Computing.consumption from meter reader’s book or from
reports by mail when done by employees engaged in reading
meters.

7. Collecting from prepayment meters when incidental to meter
reading.

8. Maintaining record of customers’ keys.

9. Computing estimated or average consumption when performed
.by employees engaged in reading meters.

Materials and Expenses:

10. Badges, lamps, and uniforms. ,

11. Demand charts, meter books and binders and forms for re-
cording readings, but not the cost of preparation.

12. Postage and supplies used in obtaining meter readings by mail.

13. Transportation, meals, and incidental expenses.

903. Customer Records and Collection Expenses.

This account shall include the cost of labor, materials used and ex-
penses incurred in work on customer applications, contracts, orders,
credit investigations, billing and accounting, collections and complaints.

ITEMS

Labor:
1. Receiving, preparing, recording and handling routine orders
for service, disconnections, transfers or meter tests initiated
by the customer, excluding the cost of carrying out such
orders, which is chargeable to the account appropriate for

the work called for by such orders.
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2.
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12.

13.
14.

15. F

16.

17.

18.

19.
20.

Investigations of customers’ credit and keeping of records
pertaining thereto, including records of uncollectible ac-
counts written off.

Receiving, refunding or applying customer deposits and main-
taining customer deposit, line extension, and other miscel-
laneous records.

Checking consumption shown by meter readers’ reports where
incidental to preparation of billing data.

Preparing address plates and addressing bills and delinquent
notices.

Preparing billing data.

Operating billing and bookkeeping machines.

Verifying billing records with contracts or rate schedules.

Preparing bills for delivery, and mailing or delivering bills.

Collecting revenues, including collection from prepayment
meters unless incidental to meter reading operations.

. Balancing collections, preparing collections for deposit, and

preparing cash reports.

Posting collections and other credits or charges to customer
accounts and extending unpaid balances.

Balancing customer accounts and controls.

Preparing, mailing, or delivering delinquent notices and pre-

paring reports of delinquent accounts.

inal meter reading of delinquent accounts when done by

collectors incidental to regular activities.

Discéonnecting and reconnecting service because of nonpayment
of bills.

Receiving, recording, and handling of inquiries, complaints,
and requests for investigations from customers, including
preparation of necessary orders, but excluding the cost of
carrying out such orders, which is chargeable to the account
appropriate for the work called for by such orders.

Statistical and tabulating work on customer accounts and
revenues, but not including special analyses for sales depart-
ment, rate department, or other general purposes, unless
incidental to regular customer accounting routines.

Preparing and periodically rewriting meter reading sheets.

Determining consumption and computing estimated or average
consumption when performed by employees other than
those engaged in reading meters.

Materials and Expenses:

21.
22.
23.
24.

25.
26.

27.

Address plates and supplies.

Cash overages and shortages.

Commissions or fees to others for collecting.

Payments to credit organizations for investigations and re-
ports.

Postage.

Transportation expenses, including transportation of customer
bills and meter books under centralized billing procedure.

Transportation, meals, and incidental expenses.
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28. Bank charges, exchange. and other fees for cashing and
depositing customers’ checks.
29. Forms for recording orders for services, removals, etc.
30. Rent of mechanical equipment.
NOTE, -The cost of work on meter history and meter location records is chargeable to
account 878, Meter and House Regulator Expenses. S
904. Uncollectible Accounts. |
This account shall be charged with amounts sufficient to provide
for losses from uncollectible utility revenues. Concurrent credits shall
be made to account 144, Accumulated Provision for Uncoliectible
Accounts—Cr. Losses from uncollectible accounts shall be charged to
account 144. '

90S. Miscellaneous Customer Accounts Expenses.
This account shall include the cost of labor, materials used and
expenses incurred not provided for in other accounts.

ITEMS
Labor: -
1. General clerical and stenographic work.
2. Miscellaneous labor.
Materials and Expenses:
3. Communication service.
4. Miscellaneous office supplies and expenses and stationery
and printing other than those specifically provided for in
accounts 902 and 903.

6. CUSTOMER SERVICE AND INFORMATIONAL EXPENSES

Operation
907. Supervision.

This account shall include the cost of labor and expenses incurred in the
general direction and supervision of customer service activities, the object
of which is to promote safe, efficient and economical use of the utility’s
service with consideration for energy conservation and the prudent manage-
ment of the natural environment. Direct supervision of a specific activity
within customer service and information expense classification shall be
charged to the account wherein the costs of such activity are included.

908. Customer Assistance Expenses.

This account shall include the cost of labor, materials used and expenses
incurred in providing instructions or assistance to customers, the object of
which is to promote safe, efficient and economical use of the utility's
service with consideration for energy conservation and the prudent manage-
ment of the natural environment.

G-4



214  OPERATION AND MAINTENANCE EXPENSE ACCOUNTS

Labor: ’ ITEMS

L. Direct supervision of department. ,

2. Processing customer inquiries relating to the proper use of present
gas equipment, the replacement of such equipment and in-
formation related to such equipment.

3. Advice directed to present customers as to how they may achieve the
most efficient and safest use of existing gas equipment. .

4. Demonstrations, exhibits, lectures, and other programs designed to
instruct customers in the safe, economical or efficient use of
gas service, and/or directed toward conservation of energy and

_the prudent management of the natural environment.

5. Engineering and technical advice to customers, the object of which
is to promote safe, efficient and economical use of the utility’s
service.

Materials and Expenses:

6. Supplies and expenses pertaining to demonstrations, exhibits, lectures,
and other programs. ‘

7. Loss in value on equipment and appliances used for customer assist-
ance programs.

8. Office supplies and expenses.

9. Transportation, meals, and incidental expenses.

NOTE: Do not include in this account expenses that are provided for elsewhere,
such as accounts 416, or 915, costs and expenses of merchandising, jobbing and
contract work, 879, customer installation expenses, and 912, demonstrating and
selling expenses.

909. Conservation, Environmental, and Informational Advertis-
. ing Expenses. .

A. This account shall include the cost of labor, materials used and
expenses incurred in the advertising designed to: (i) foster conservation,
(ii) preserve and improve the environment and to (iii) convey information
on utilizing gas service, all as more fully described in the following sub-
accounts.

B.  This account shall be maintained according to the sub-accounts shown
below:

909.1 Conservation Advertising Expenses.

A. This account shall include the cost of labor, materials used, and
expenses incurred in advertising activities which inform the customer of the
reasons for and methods whereby energy may be conserved and energy con-
sumption reduced by the consumer. Include in this account advertising act-
ivity relating to the gas utility which is related directly to company's
provision of service to the customer during energy, fuel, and related shortages.

B. Entries relating to conservation advertising included in this account
shall contain or refer to supporting documents which identify the specific
advertising message. If references are used, copies or scripts of the advertis-
ing message shall be readily available for review.
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C. Where conservation advertising is undertaken by an association on
behalf of its members or by a holding company on behalf of its subsidiaries,
the amount of expense for such advertising charged to any member or sub-
sidiary which is a Connecticut Gas Utility and included in this account,
shall be determined in accordance with the text of this account as set forth
herein.

Labor: - - ITEMS

1. Direct supervision of advertising activities.

2. Preparation of materials for newspapers, Periodicals, billboards, etc.,
and preparing and conducting motion pictures, radio, and television
programs. : S

Preparation of booklets, bulletins, etc., used in direct-mail.

Preparation of window and other displays.

Clerical and stenographic work.

Investigating advertising agencies and media and conducting negoti-
ations in connection with the placement and subject matter of
advertising.

DR S

Materials and Expenses:
. Advertising in newspapers, Periodicals, billboards, radio, etc.

8. Fees and expenses of advertising agencies and commercial artists.

9. Postage on direct-mail advertising.

10. Printing of booklets, dodgers, bulletins, etc.
Su;plies and expenses in preparing advertising materials.

12. Office supplies and expenses.

13. Novelties for general distribution.

Below are examples of the advertising to be included in this account:
(a) Instructions in the prolper,use of equipment owned by the utility or
the customer which will result in less consumption of energy.
(b) Advertising designed to convince consumers to turn down the thermo-
stats, turn off appliances, etc., when not in use.

909.2 Environmental Advertising Expenses.

A. This account shall include the cost of labor, materials used, and
expenses incurred in advertising activities which are designed to inform the
public concerning the methods by which customers can participate with the
utility in preserving and improving the environment. However, advertising
which is designed to laud the utility's achievements or projects purporting
to preserve or enhance the environment, shall be recorded in account 424.3.

B. Entries relating to environmental advertising included in this account
shall contain or refer to supporting documents which identify the specific
-advertising message. If references are used, copies or scripts of the advertis-
ing message shall be readily available for review.

C. Where environment advertising is undertaken by an association on be-
half of its members or by a holding company on behalf of its subsidiaries,
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the amount of expenses for such advertising charged to any member or sub-
sidiary which is a Connecticut Gas Utility and included in this account,
shall be determined in accordance with the text of this account as set
forth herein.

Labor: ITEMS

1. Direct supervision of advertising activities.

2. Preparation of materials for newspapers, Periodicals, billboards, etc.,
and preparing and conducting motion pictures, radio, and television
programs. :

Preparation of booklets, bulletins, etc., used in direct-mail.

Preparation of window and other displays.

Clerical and stenographic work.

Investigating advertising agencies and media and conducting negoti-
ations in connection with the placement and subject matter of
advertising.

AW AW

Materials and Expenses:
7. Advertising in newspapers, periodicals, billboards, radio, etc.
8. Fees and expenses of advertising agencies and° commercial artists.
9. Postage on direct-mail advertising.
10. Printing of booklets, dodgers, bulletins, etc.
11. Supplies and expenses in preparing advertising materials.
12. Office supplies and ex
13. Novelties }(’)r general distribution.

909.3 Informational Consumer Advertising Expenses.

A. This account shall include the cost of labor, materials used, and
expenses incurred in advertising activities which convey information as to
what the utility urges or suggests customers should do in utilizing gas
service to protect their health and safety, to utilize their gas equipment
safely and economically. '

B. Entries relating to informational advertising included in this account
shall contain or refer to supporting documents which identify the specific
advertising message. If references are used, copies or scripts of the advertis-
ing message shall be readily available for review. '

C. Where informational advertising is undertaken by an association on
behalf of its members or by a holding company on behalf of its subsidiaries,
the amount of expense for such advertising charged to any member or sub-
sidiary which is a Connecticut Gas Utility and included in this account,
shall be determined in accordance with the text of this account as set forth.
herein.



OPERATION AND MAINTENANCE EXPENSE ACCOUNTS 217
Labor: ITEMS

1. Direct supervision of advertising activities.

2. Preparation of materials for newspapers, periodicals, billboards, etc.,
and preparing and conducting motion pictures, radio, and television
programs. C

Preparation of booklets, bulletins, etc., used in direct-mail.

Preparation of window and other displays.

Clerical and stenographic work.

Investigating advertising agencies and media and conducting negoti-
ations in connection with the placement and subject matter of
advertising.

S\ Wb

Materials and Expenses:
7. Advertising in news apers, periodicals, billboards, radio, etc.
8. Fees and expenses o advertising agencies and commercial artists.
9. Postage on direct-mail advertising. ‘
10. Printing of booklets, dodgers, bulletins, etc, ,
11. Su};plies and expenses in preparing advertising materials.
12. Office sup‘plies and expenses.
13. Novelties for general distribution.

Below are examples of the advertising to be included in this account:

(a) Instructions in the proper use of equipment owned by the utility or

the customer which make use of the utility’s service.

(b) Information as to new rates, billing practices, new inspection, or

meter reading schedules.

(c) Notification of emergency conditions and procedures to be followed

during the emergency.

(d) Advice concerning hazards associated with the utility’s gas service.
NOTE: Exclude from this account and charge to account 930, miscellaneous
ggneral expenses, the cost of publication of stockholder reports, dividend notices,

nd redemption notices, financial statements, and other notices of a general
corporate character. Also, exclude all expenses of political, promotional, institu-
tional or goodwill, and rate justification advertising, (see account 424, political,
promotional, institutional and rate justification advertising expenses). Advertising
expense directly related to new security issues shall be charged to account 181,
unamortized debt discount and expense or account 214, capital stock expense
as appropriate.

910. Miscellaneous Customer Service and Informational Ex-
penses,
This account shall include the cost of labor, materials used and expenses
incurred in connection with customer service and informational activities
which are not includible in other customer information expense accounts.

Labor: ITEMS
1. General clerical and stenographic work not assigned to specific cus-
tomer service and informational programs.
2. Miscellaneous labor.
3. Communication service.

Materials and Expenses:
4. Printing, postage and office supplies expenses.
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7. SALES EXPENSES

Operation ,
911. Supervision. -

This account shall include the cost of labor and expenses incurred
in the general direction and supervision of sales activities, except
merchandising. Direct supervision ‘of a specific activity, such as
demonstrating, selling, or advertising shall be charged to the account
wherein the costs of such activity are included. (See operating
expense instruction 1.) :

912. Demonstrating and Selling Expenses. :

This account shall include the cost of labor, materials used and
expenses incurred in promotional, demonstrating, and selling
activities, except by merchandising, the object of which is to
promote or retain the use of utility services by present and
prospective customers.

ITEMS

Labor:
1. Demonstrating uses of utility services.

2. Conducting cooking schools, preparing recipes, and related
home service activities.
3. Exhibitions, displays, lectures, and other programs designed
to promote use of utility services.
4. Experimental and development work in connection with
new and improved appliances and equipment, prior to
general public acceptance.
Solicitation of new customers or of additional business from
old customers, including commissions paid employees.
Engineering and technical advice to present or prospective
customers in connection with promoting or retaining the
use of utility services.
7. Special customer canvasses when their primary purpose is
the retention of business or the promotion of new business.
Materials and Expenses:
8. Supplies and expenses pertaining to demonstration, and
experimental and development activities.
9. Booth and temporary space rental.
10. Loss in value on equipment and appliances used for
demonstration purposes.
11.  Transportation, meals, and incidental expenses.
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914. Revenues from Merchandising, Jbbbing and Contract Work.

915. Costs and Expenses of Merchandising, Jobbing and Contract
Work. . . ' . ‘ :

A. These accounts shall include respectively all revenues derived
from the sale of merchandise and jobbing or contract work, including
any profit or commission accruing to the utility on jobbing work per-
formed by it as agent under contracts whereby ‘it does jobbing work
for another for a stipulated profit or commission and all expenses
incurred in such activities.

B. Records in support of these accounts shall be so kept as to
permit ready summarization of revenues, costs and expenses by such
major items as are feasible.

NoTe A.—Revenues and expenses of merchandising, jobbing and conuract work
shall be reported in this account, if a state regulatory body having jurisdiction over
the utility requires such income to be reported as an operating expense item; but
the revenues and expenses shall be reported in accounts 415 and 416 if such regula-
tory body requires such income to be reported as nonoperating income. In the
absence of a requirement by a state regulatory body, the utility may use these
accounts or accounts 415 and 416 at its option, in which case the practice of the
utility must be consistent.

NoTE B.—Related operating taxes shall be recorded in account 408, Taxes Other
Than Income Taxes, and income taxes shall be recorded in account 409, Income
Taxes.

ITEMS

Account 914:
1. Revenues from sale of merchandise and from jobbing and
contract work.
2. Discounts and allowances made in settlement of bills for
merchandise and jobbing work.
Account 915:
Labor:
1. Canvassing and demonstrating appliances in homes and other
places for the purpose of selling appliances.
Demonstrating and selling activities in sales rooms.
Installing appliances on customer premises where such work
is done only for purchasers of appliances from the utility.
Installing pipe, or other property work on a jobbing or contract
basis.
Preparing advertising materials for replacement appliance sales
purposes.
Receiving and handling customer orders for merchandise or
for jobbing services.
Cleaning and tidying sales rooms.
Maintaining display counters and other equipment used in
merchandising.

woR o wN
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9. Arranging merchandise in sales rooms and decorating display
windows,

10. Reconditioning repossessed appliances.

11. Bookkeeping and other clerical work in connection with mer-
chandise and jobbing activities.

12. Supervising merchandise and -jobbing operations.

Materials and Expenses: v o

13. ”Advertising in newspapers, periodicals, radio, television, etc., direct-
ed at the replacement appliance market. _

14. Cost o‘f merchandise sold and of materials used in jobbing
work.

15. Stores expenses on merchandise and jobbing stocks.

16. Fees and expenses of advertising and commercial artists’
agencies.

17. Printing booklets, dodgers, and other advertising data.

18. Premiums given as inducement to buy appliances.

19. Light, heat, and power. -

20. Rent of sales rooms or of equipment.

21. Transportation expense in delivery and pick-up of appliances
by utility’s facilities or by others.

22. Stationery and office supplies and expenses.

23. Losses from uncollectible merchandise and jobbing accounts.

916. Miscellaneous Sales Expenses.

This account shall include the cost of labor, materials used and
expenses incurred in connection with sales activities, except
merchandising, which are not includible in other sales expense
accounts.

ITEMS

Labor:
1. General clerical and stenographic work not assigned to
specific functions. '
2. Special analysis of customer accounts and other statistical
work for sales purposes not a part of the regular customer
accounting and billing routine.
3. Miscellaneous labor. '
Materials and Expenses:
4. Communication service.
5. Printing, postage, and office supplies and expenses applicable to
sales activities, except those chargeable to accounts 424 or 909.
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8. ADMINISTRATIVE AND GENERAL EXPENSES
Operation

920. Administrative and General Salaries.

A. This account shall include the compensation (salaries,
bonuses, and other consideration for services, but not including
directors’ fees) of officers, executives, and other employees of the
utility properly chargeable to utility operations and not chargeable
directly to a particular operating function. :

B. This account may be subdivided in accordance with a
classification appropriate to the departmental or other functional
organization of the utility.

921. Office Supplies and Expenses.

A. This account shall include office supplies and expenses
incurred in connection with the general administration of the
utility’s operations which are assignable to specific administrative or
general departments and are not specifically provided for in other
accounts. This includes the expenses of the various administrative
and general departments, the salaries and wages of which are
includible in account 920.

B. This account may be subdivided in accordance with a
classification appropriate to the departmental or other functional
organization of the utility.

NOTE. —Office expenses which are clearly applicable to any group of operating expenses
other than the administrative and general group shall be included in the appropriate account
in such group. Further, general expenses which apply to the utility as a whole rather than to
a particular administrative function shall be included in account 930, Miscellanecous General
Expenses.

ITEMS

1. Automobile service, including charges through clearing
account.

2. Bank messenger and service charges.

3. Books, periodicals, bulletins and subscriptions to news-
papers, newsletters, tax services, etc.

4. Building service expenses for customer accounts, sales, and
administrative and general purposes.

5. Communication service expenses.

6. Cost of individual items of office equipment used by general
departments which are of small value or short life.

7. Membership fees and dues in trade, technical. and
professional associations paid by utility for employees.
(Company memberships are includible in account 930.)

8. Office supplies and expenses.

9. Payment of court costs. witness fees, and other expenses of

legal department.
. Postage, printing and stationery.
11.  Meals, traveling and incidental expenses.
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922. Administrative Expenses Transferred—Cr.

This account shall be credited with administrative expenses
recorded in accounts 920 and 921 which are transferred to
construction costs or to nonutility accounts. (See utility plant
instruction 4.)

923. OQutside Services Employed.

‘A. This account shall include the fees and expenses of
professional consultants and others for general services which are not
applicable to a particular operating function or to other accounts. It
shall include also the pay and expenses of persons engaged for a
special or temporary administrative or general purpose in
circumstances where the person so engaged is not considered as an
employee of the utility.

B. This account shall be so maintained .as to permit ready
summarization according to the nature of service and the person
furnishing the same. ‘

ITEMS
1. Fees, pay and expenses of accountants and auditors,
actuaries, appraisers, attorneys, engineering consultants,
management consultants, negotiators, public relations
counsel, tax consultants, etc.
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2. Supervision fees and expenses paid under contracts for gen-
eral management services.
Norz—Do not include inspection and brokerage fees and commissions charge-
able to other accounts or fees and expenses in connection with security issues
which are includible in the expenses of issuing securities.

924. Property Insurance.

A. This account shall include the cost of insurance or reserve
accruals to protect the utility against losses and damages to owned
or leased property used in its utility operations. It shall include also
the cost of labor and related supplies and expenses incurred in prop-
erty insurance activities, :

B. Recoveries from insurance companies or others for property
damages shall be credited to the account charged with the cost of
the damage. If the damaged property has been retired, the credit shall
be to the appropriate account for accumulated provision for deprecia-
tion.

C. Records shall be kept so as to show the amount of coverage for
each class of insurance carried, the property covered, and the applicable
premiums. Any dividends distributed by mutual insurance companies
shall be credited to the accounts to which the insurance premiums were
charged.

ITEMS

1. Premiums payable to insurance companies for fire, storm,
burglary, boiler explosion, lightning, fidelity, riot, and
similar insurance.

Amounts credited to account 261. Property Insurance Reserve,
for similar protection,

Special costs incurred in procuring insurance.

Insurance inspection service.

Insurance counsel, brokerage fees, and expenses.

Note A.—The cost of insurance or reserve accruals capitalized shall be charged
to_construction either directly or by transfer to construction work orders from
this account.

Note B.—The cost of insurance or reserve accruals for the following classes of
propertﬂ shall bé charged as indicated.

(1) Materials and supplies and stores equipment, to account 163, Stores Expense

or appropriate materials account.

(2) Transportation and other general equipment to appropriate clearing accounts

that may be maintained.

(3) Utility plant leased to others, to account 413, Expenses of Utility Plant

Leased to Others.
(4g Nommlxty‘ property, to the appropriate nonutility income account.
(5) Merchandise and jobbing properg, to account 416, Costs and Expenses of
Merchandising, Jobbing and
propriate.

nhw N
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NoteE C.—The cost of labor and related supplies and expenses of administrative
and general employees, who are only incidentally engaged in property insurance
work, may be included in accounts 920 and 921, as appropriate,

925. Injuries and Damages.

A. This account shall include the cost of insurance or reserve
accruals to protect the utility against injuries and damages claims of
employees or others, losses of such character not covered by insurance,
and expenses incurred in settlement of injuries and damages claims. It
shall also include the cost of labor and related supplies and expenses
incurred in injuries and damages activities. .

B. Reimbursements from insurance companies or others for ex-
penses charged hereto on account of injuries and damages and insur-
ance dividends or refunds shall be credited to this account.

ITEMS

1. Premiums payable to insurance companies for protection
against claims from injuries and damages by employees or
others, such as public liability, property damages, casualty,
;gl{loyee liability, etc., and amounts credited to account

» Injuries and Damages Reserve, for similar protection.

2. Losses not covered by insurance or reserve accruals on ac-
count of injuries or deaths to employees or others and
damages to the property of others.

3. Fees and expenses of claim investigators. :

4. Payment of awards to claimants for court costs and attorneys’
services.

5. Medical and hogpital service and expenses for employees as
the result of occupational injuries, or resulting from claims
of others.

6. Compensation payments under workmen’s compensation laws.

7. Compensation paid while incapacitated as the result of oc-
cupational injuries. (See Note A)

8. Cost of safety, accident prevention and similar educational
activities.

Benefits. (See also Note B of account 926.)

oTE B.—The cost of injuries and damages or reserve accruals capitalized shall
be charged to construction directly or by transfer to construction work orders
from this account.

Nore C.—Exclude herefrom the time and expenses of employees (except those
engaged in injuries and damages activities) spent in attendance at safety and
accgggnt prevention educational meetings, if occurring during the regular work
period.

Nore D.—The cost of labor and related supplies and expenses of administrative
and general employees, who are only incidentaﬁy engaged in injuries and damages
activities, may be included in accounts 920 and 921, as appropriate.
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926. Employee Pensions and Benefits.

A. This account shall include pensions paid to or on behalf of
retired employees, or accruals to provide for pensions, or payments
for the purchase of annuities for this purpose, when the utility has
definitely, by contract, committed itself to a pension plan under which
the pension funds are irrevocably devoted to pension purposes, and
payments for employee accident, sickness, hospital, and death benefits,
or insurance therefor. Include, also, expenses incurred in medical,
educational or recreational activities for the benefit of employees, and
administrative expenses in connection with employee pensions and
benefits.

B. The utility shall maintain a complete record of accruals or
payments for pensions and be prepared to furnish full information
to the Commission of the plan under which it has created or proposes
to create a pension fund and a copy of the declaration of trust or
resolution under which the pension plan is established.

C. There shall be credited to this account the portion of pensions
and benefits expenses which is applicable to nonutility operations or
which is charged to construction unless such amounts are distributed
directly to the accounts involved and are not included herein in the first
instance.

D. Records in support of this account shall be so kept that the
total pensions expense, the total benefits expense, the administrative
expenses included herein, and the amounts of pensions and benefits
expenses transferred to construction or other accounts will be readily

available.
ITEMS

Payment of pensions under a nonaccrual or nonfunded basis.

Accruals for or payments to pension funds or to insurance
companies for pension purposes.

Group and life insurance premium¢ (credit dividends re-
ceived).

Payments for medical and hospital services and expenses of
employees when not the result of occupational injuries.
Payments for accident, sickness, hospital, and death benefits

or insurance..

Payments to employees incapacitated for service or on leave of
absence beyond periods normally allowed, when not the
result of occupatiohal injuries, or in excess of statutory
awards.

7. Expenses in connection with educational and recreational

activities for the benefit of employees.

I A
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Note A.—The cost of labor and related supplies and expenses of administrative
and general employees who are only incidentally engaged in employee pension
and benefit activities, may be included in accounts 920 and 921, as appropriate.

Norte B.—Salaries paid to employees during periods of nonoccupational sickness
may be charged to the appropriate labor account rather than to employee benefits.

927. Franchise Requirements.

A. This account shall include payments o municipal or other
governmental authorities, and the cost of materials, supplies and serv-
ices furnished such authorities without reimbursement in compliance
with franchise, ordinance, or similar requirements; provided, however,
that the utility may charge to this account at regular tariff rates, instead
of cost, utility service furnished without charge under provisions of
franchises.

B. When no direct outlay is involved, concurrent credit for such
charges shall be made to account 929, Duplicate Charges—Cr.

C. The account shall be maintained so as to readily reflect the
amounts of cash outlays, utility service supplied without charge, and
other items furnished without charge.

Nore A.—Franchise taxes shall not be charged to this account but to account:

Taxes Other Than Income Taxes.

ote B.—Any amount paid as initial consideration for a franchise running for
more than one year shall be charged to account 302, Franchises and Consents.

928. Regulatory Commission Expenses.

A. This account shall include all expenses (except pay of regular
employees only incidentally engaged in such work) properly in-
cludible in utility operating expenses, incurred by the utility in con-
nection with formal cases before regulatory commissions, or other regu-
latory bodies, or cases in which such a body is a party, including
payments made to a regulatory commission for fees assessed against
the utility for pay and expenses of such commission, its officers, agents,
and employees.

B. Amounts of regulatory commission expenses which by approval
or direction of the Commission are to be spread over future periods
shall be charged to account 186, Miscellaneous Deferred Debits, and
amortized by charges to this account. '

C. The utility shall be prepared to show the cost of each formal
case,
ITEMS

1. Salaries, fees, retainers, and expenses of counsel, solicitors,
attorneys, accountants, engineers, clerks, attendants, wit-
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nesses, and others engaged in the prosecution of, or defense
against petitions or complaints presented to regulatory
bodies, or in the valuation of property owned or used by
the utility in connection with such cases.

2. Office supplies and expenses, payments to public service or
other regulatory commissions, stationery and printing,
traveling expenses, and other expenses incurred direcily
in connection with formal cases before regulatory com-
missions.

Note A.—Exclude from this account and include in other appropriate operating
expense accounts, expenses incurred in the improvement of service, additional
inspection, or rendering reports, which are made necessary by the rules and
regulations, or orders, of regulatory bodies.

ote B.—Do not include in this account amounts includible in account 302,

Franchises and Consents, account 181, Unamortized Debt Discount and Expense,
or account 214, Capital Stock Expense.

929. Duplicate Charges—Cr.

This account shall include concurrent credits for charges which may
be made to operating expenses or to other accounts for the use of
utility service from its own supply. Include, also, offsetting credits
for any other charges made to operating expenses for which there is
no direct money outlay.

930. Miscellaneous General Expenses.

This account shall include the cost of labor and expenses incurred
in connection with the general management of the utility not provided
for elsewhere.

ITEMS
Labor:

1. Miscellaneous labor not elsewhere provided for.

Expenses:

Industry association dues for company memberships.
Contributions for conventions and meetings of the industry.
4. Experimental and general research work for the industry.
5. Communication service not chargeable to other accounts.

6. Trustee, registrar, and transfer agent fees and expenses.

7. Stockholders meeting expenses.
8.
9

W

Dividend and other financial notices.
. Printing and mailing dividend checks.
10. Directors’ fees and expenses.
11. Publishing and distributing annual reports to stockholders.
12. Public notices of financial, operating, and other data required by
regulatory statutes, not including, however, notices required in

connection with security issues or acquisitions of property.
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931. Rents.

This account shall include rents properly includible in utility operating
expenses for the property of others -used, occupied, or operated in
connection with the customer accounts, sales, and general and adminis-
trative functions of the utility.” (See operating expense instruction 3.)

Maintenance
932. Maintenance of General Plant.

A. This account shall include the cost assignable to “customer ac-
counts, sales and administrative and general functions of labor, materials
used and- expenses incurred in the maintenance of property, the book
cost of which is includible in account 390, Structures and Improvements,
account 391, Office Furniture and Equipment, account 397, Communica-
tion  Equipment, and account 398, Miscellaneous Equipment. (See
operating expense instruction 2.)

B. Maintenance expenses on office furniture and equipment used
elsewhere than in general, commercial and sales offices shall be charged
to the following accounts:

Manufactured gas. production Account 708, 742
Natural gas production and
gathering Account 769
Natural gas products extraction Account 791
Underground storage Account 837
Local Storage Account 846
Transmission expenses Account 867
Distribution expenses Account 834
Merchandise and jobbing Account 416 or Account 915
Garages, shops, etc. Appropriate clearing account,
if used.

Norz.—Maintenance of plant included in other general equipment accounts shall
be included herein unless charged to clearing accounts or to the particular
functional maintenance expense account indicated by the use of the equipment.



