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Uniform Protocol for Providing Intervention and Assistance in Matters 

Involving Youths In Crisis

Definitions:

Youth means any person sixteen or seventeen years of age:
Youth In Crisis means any youth who, within the last two years, 

(A) has without just cause run away from the parental home or other properly authorized and lawful place of abode, 

(B) is beyond the control of parents, guardian or other custodian, or 

(C) has four unexcused absences from school in any one month or ten unexcused absences in any school year; CGS Sec.46b-120 (3)
Reception of Complaint

All complaints shall be documented indicating:

· the date and time of the complaint, 

· name, address, residence and work number, date of birth and relationship of the complainant 

· a summary of the complaint

· action taken

A. & B. Runaway and Beyond Control complaints

A detailed, signed and notarized statement, describing the specific behaviors forming the basis of the complaint should be executed.  The statement should include specific dates, times and actions that constitute the complaint.  The demeanor of the parent/guardian should also be noted.

A check for complaints of family violence or assault should be conducted and noted.

A referral to DCF should be made and any DCF involvement with the family should be noted.

Runaway complaints should include the names, addresses and other information regarding the youth’s acquaintances as well as the last known whereabouts of the youth.  If the youth has access to a motor vehicle, a description of such motor should be provided.

Parents should be provided with a copy of their statement and should be encouraged to also file a complaint with the probate or juvenile court that serves their town of residence.

C. Truancy complaints

Complainants alleging truancy should be referred to the school where the youth is or should be enrolled for appropriate action.

Police response:

All runaway youths shall be immediately entered in COLLECT, broadcast to officers on patrol and included in roll call announcements.    

Officers shall 
· attempt to locate the youth in crisis. 

· If located, the officer shall: 

· contact the parent/guardian and inform them that the youth has been located; 

· report the location of the youth to the parent or guardian after the officer determines that such report does not place the youth in any physical or emotional harm;

In making this determination, the officer should consider the following:

· the demeanor of the parent/guardian at the time of making the complaint;

· the demeanor of the parent/guardian at the time of the notification;

· the family’s known history for violence or neglect/abuse;

· the youth’s attitude and concerns when interviewed prior to the notification;

The officer should also check the criminal and DCF records of the youth and adults known to reside in the home where the youth will be placed when making this determination.

· The officer shall then respond in one of the following ways: 

(1) Transport the youth in crisis to the home of the parent/guardian or a suitable and worthy adult; 

A suitable and worthy adult (18 years or older) would be a person whom the officer reasonably believes would be able and willing to provide temporary shelter to the youth under circumstances that would not be injurious to the health or welfare of the youth or other persons in the home.  The officer should check the criminal and DCF records of the youth and adults known to reside in the home where the youth will be placed when making this determination.

(2) refer the youth in crisis to the probate court in the district where the youth in crisis is located, provided the probate court is willing to accept the referral; 

(3) hold the youth in crisis in protective custody for a maximum period of twelve hours until the officer can determine a more suitable disposition of the matter.  If held, 

· the youth may not be held in any cell designed or used for juveniles and / or adults, and 

· the officer may release the youth in crisis to the parent/guardian if the officer determines that returning the youth does not place the youth in any physical or emotional harm; 

In making this determination, the officer should consider the following:

· the demeanor of the parent/guardian at the time of making the complaint;

· the demeanor of the parent/guardian at the time of the notification;

· the family’s known history for violence or neglect/abuse;

· the youth’s attitude and concerns when interviewed prior to the notification

The officer should check the criminal and DCF records of the youth and adults known to reside in the home where the youth will be placed when making this determination.

(4) transport or refer a youth in crisis to any public or private agency serving children, with or without the agreement of the youth in crisis; 

(5) refer the youth in crisis to a youth service bureau, provided one exists in the local community; or 

(6) if the police officer is unable to transport, refer or hold the youth in crisis pursuant to subdivisions (1) to (5) above, refer the youth in crisis to the juvenile court in the district where the youth in crisis is located. 

· If youth in crisis is transported or referred to an agency pursuant to this section, such agency shall provide temporary services to the youth in crisis unless or until the parent or guardian of the youth in crisis at any time refuses to agree to those services.

A police officer acting in accordance with the provisions of the statutes applicable to Youths In Crisis shall be deemed to be acting in the course of the police officer's official duties. 

A police officer, who provides assistance to a child or a family in need thereof, shall not be liable to such child or such family for civil damages for any personal injuries, which result from the voluntary termination of service by the child, or the family.  

COMPLAINT – Youths in Crisis:

Any police officer who believes that the acts or omissions of a youth are such that places the youth in crisis may file a written complaint setting forth those acts with Superior Court which has venue over the matter.

The petition shall set forth plainly:

· The facts which bring the youth within the jurisdiction of the court

· The name, date of birth, sex and residence of the youth

· The name and residence of the parent/s, guardian or other person having the control of the youth

· A prayer for appropriate action by the court in conformity with the provisions of this section

Upon determination that the youth is in crisis in accordance with established court policies, the court may make and enforce court orders.

A youth in crisis found to be in violation of any order under this section shall not be considered to be delinquent and shall not be punished by the court by incarceration in any state-operated detention facility or correctional facility.

Statutory references:

CGS §46b-120

CGS §46b-149b

CGS §46b-150f

CGS §46b-150g

PA 03-257

National Child Search Assistance Act

