STATE OF CONNECTICUT
DEPARTMENT OF EMERGENCY SERVICES AND PUBLIC PROTECTION

Police Officer Standards and Training Council
Connecticut Police Academy

To: Connecticut Chiefs of Police
Connecticut Police Training Officers
Connecticut State Police Resident Troopers
Connecticut State Police Training Academy

From: William E. Tanner, IlI
Field Services Training Division
Date: October 18, 2022
Subject: Advanced Interview & Interrogation Techniques

Prerequisite: BOWMAC Basic Interview and Interrogation course or a credible 3 to 5-day
Basic Interview and Interrogation Course. Submit proof of attendance with
registrations.

Tuition: $200.00

COURSE ANNOUNCEMENT

The Department of Emergency Services and Public Protection, Police Officer Standards
and Training Council’s Field Services Training Division, is offering a five-day (5) training
seminar titled “Advanced Interview & Interrogation Techniques.” The training
session is scheduled for April 10-14, 2023, from 8:30 a.m. to 4:30 p.m., at the
Connecticut Police Academy, 285 Preston Avenue, Meriden, CT. The course will be
presented by BOWMAC Educational Services/RSI, Inc.

The program is designed to refresh investigators in the basic skills of interviewing and
provide a review of basic strategy and structure of interview and interrogation with a focus
on what motivates the person being interviewed and how to capitalize on it. The program
will provide students with proven strategies to enhance rapport with suspects, victims,
and witnesses. The course includes “hands-on” practice through a series of lectures,
video exercises and role playing.

Day One:
e Orientation, Introduction of Course and Instructors
Assessment of Participant Needs
Review of Basic Course
Physiological Responses
Truth and Deception
Lunch
Representational Systems of Communication
Modalities
Seven Phases of Interrogation



Forced Response Techniques
Review and Summary

Day Two:

Individual Interviewees Representational Systems
Calibration Techniques
Eye Accessing Cues
Lunch
Building Rapport:
o The Power of Matching and Mirroring
Pacing and Leading
Review and Summary
Evening Assignment (Calibrating Three Subjects)

Day Three:

Meta Program Self-test
Meta Programs
Lunch Exercise:
o “Lunch with a Stranger”
Lunch
Discuss Field Assignment
Agreement Frame and Pattern Interrupts
Anchoring and Setting Anchors
Review Summary

Day Four:

Recorded and Videotaped Interviews
Challenges and Room Set Up

Lunch

Exculpatory Statements

Trial Preparation with State’s Attorney
Video Review of Above

Review and Summary

Day Five:

The class is limited to twenty-five (25) attendees. Please complete a registration form
from the web and email it to Bill Tanner at william.tanner@ct.gov no later than February
27, 2023. If you have any questions, please contact the Field Services Division at 203-

Introduce and Start Major Exercise

Suspect Interviews Conducted with Neutral Subjects

Lunch

Review Exercise

Statements and Court Testimony
Review, Critique and Certificate

427-2625.

Students successfully completing the course will receive Review Training Credit in the

following areas:

Area 503 Interviewing Techniques and Skills

(16 hours)


mailto:william.tanner@ct.gov

Lunch may be purchased at nearby restaurants. Professional, business attire required.

Training Officers: Please be sure to include your department email address and the
email AND POST ID of the student to be enrolled on all applications to assure prompt
communications of all in-service training matters.

DISCLAIMER: The Police Officer Standards and Training Council (POSTC) makes
every effort, within its ability and resources, to provide the highest quality, most relevant
in-service training programs available at minimum cost to all Connecticut police officers
and agencies. However, POSTC does not provide legal advice, and does not endorse
the accuracy or completeness of specific in-service training programs provided by each of
its many contractors and training providers. The materials and opinions of individual
providers offered during the course of in-service training are those of the instructor alone,
and do not necessarily represent the position of the Police Officer Standards and Training
Council or the State of Connecticut. Given the multitude of disparate factual scenarios
with which law enforcement personnel are presented in the discharge of their official
duties, students and sponsoring agencies are strongly advised and encouraged to seek
the advice and counsel of their own legal advisors before implementing concepts or
adopting specific measures discussed or recommended during in-service training
sessions.

Training on the Web: www.ct.gov/POST
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