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Training Bulletin #2025-06 

 
NEW Purple Alert Program 

and revised DPS-81-C 

 
Purpose: The Connecticut State Police has made several updates and changes to its missing 
person investigation policies to better meet the needs of certain individuals. This training 
bulletin is being issued to help educate members of the agency on these changes, to aid their 
investigations and to help bring successful resolution to these cases.  

The Purple Alert Program: As a result of Public Act 23-137, C.G.S. § 29-1f now requires 
investigations involving missing persons who have an intellectual disability or other 
developmental disability be collected, processed, maintained and disseminated by the States 
Missing Person Clearinghouse (DESPP Message Center), established under C.G.S. § 29-1e, to 
assist in locating such missing person. These investigations will be handled in a similar manner 
as those meeting current Silver Alert criteria, but will be known in Connecticut, as it is known 
nationally, as the Purple Alert. 

Below are the criteria in which a person would qualify for a Purple Alert:  

- The investigation has determined the missing person has an intellectual or 
developmental disability, brain injury; or another physical, cognitive, or mental disability 
that is not related to substance abuse. 

-The law enforcement agency’s investigation has concluded that the disappearance 
poses a credible threat of immediate danger or bodily harm to the missing person. 

-There is a detailed description of the missing person suitable for distribution. 

-The investigating agency has entered the missing person in the National Crime 
Information Center (NCIC). 

-The investigating agency recommends activation. 

This alert is designed to help bring special attention to those individuals who are especially 
vulnerable and may not be able to aid in their own recovery when missing. Some examples of 
the types of disabilities or other ailments that would qualify for a Purple Alert are individuals 
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(regardless of age) with: Alzheimer’s Disease, Dementia, Autism Spectrum Disorder (ASD), 
Traumatic Brain Injury (TBI), Down Syndrome, Intellectual Comprehension Impairment and/or 
others. These criteria are written in a way to allow for a broad range of disabilities that would 
qualify for a Purple Alert. Therefore, law enforcement should use good judgment to best 
determine what type of alert an individual best qualifies for first, before submitting a request 
for activation via the Amber Alert/Silver Alert/Purple Alert Request form, DPS-81-C.   

Law enforcement officials should re-familiarize themselves with the activation criteria for the 
already established public alert systems (AMBER Alert, Silver Alert & Blue Alert) and become 
comfortable in identifying what alert is appropriate for what type of investigation. While there 
may be instances where an individual may qualify for more than one type of alert, they 
generally would be given the higher level of alert (i.e. Purple Alert vs Silver Alert.) For further 
information on these programs, please consult the DPS-81-C form for clarification on the 
different activation criteria and other reference material. Additionally, the supervisor of the 
DESPP Message Center in consultation with the commanding officer of the CSP Missing 
Person’s Unit reserve final judgement as to what (if any) type of alert shall be issued.  

It should be noted that with a Purple Alert, it is not intended to require law enforcement to 
question or seek an official diagnosis from a physician or other medical professional regarding 
an individual’s medical condition. It is recommended that law enforcement accept a report 
from a close friend, family member or other trusted caregiver without delay at face value. If 
possible, law enforcement should have the complainant swear in a written statement to their 
knowledge of the missing persons medical conditions. If it’s learned later that the complainant 
intentionally provided false or misleading information, criminal action should be considered by 
the primary investigator.  

The Health Insurance Portability and Accountability Act of 1996 (HIPAA) Privacy Rule provides 
federal privacy protections for individually identifiable health information, called protected 
health information (PHI). The HIPAA Privacy Rule sets out how and with whom PHI may be 
shared.  Generally, law enforcement is not required to comply with the HIPAA Privacy Rule. 
However, extreme care should be taken by all law enforcement personnel to guard against 
unnecessary or unwarranted disclosure of PHI and should only share PHI in protected law 
enforcement databases like COLLECT/NCIC or on a need to know basis only.  

It should be noted that a HIPAA covered entity may disclose PHI to law enforcement without 
the individual’s signed HIPAA authorization in certain incidents, including responding to a 
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request for PHI for purposes of identifying or locating a missing person, but the information 
may be limited to basic demographic and/or health information about the person. 

Like a Silver Alert, the Purple Alert will be issued en masse to the news media, various social 
media outlets and other distribution methods by the State’s Missing Person Clearinghouse 
(DESPP Message Center). Therefore, timely, accurate, and relevant information shall be 
submitted without delay to the DESPP Message Center. Care should be taken to accurately and 
expeditiously provide this information so that the chain of command can be notified, and the 
alert can be generated.  

Bring Me Back Home (BMBH): Dispatch personnel shall conduct a thorough search of the 
Bring Me Back Home (BMBH) database with the provided information to attempt to identify 
possible matches. If a positive match is identified, Desk Personnel shall relay this information to 
responding law enforcement unit and these units should consider altering their response based 
upon the provided information.  
 

References:  POST-C General Notice 24-03 
CT.Gov- Bring Me Back Home Website 
How to Register Someone in the BMBH Registry PowerPoint 

 
Revised DPS-81-C:  Once a COLLECT/NCIC entry has been made for the missing person, and 
law enforcement has determined that the missing person meets the criteria for a Purple Alert, 
law enforcement shall take steps to immediately complete the DPS-81c. 
 
With the creation of the new Purple Alert program, the Connecticut State Police has revised the 
DPS-81-C AMBER Alert / Silver Alert / Purple Alert Request form. When viewing the revised 
form, users will notice that the form has been condensed to allow for a quick and efficient 
effort to complete all the necessary fields. Now, users will only be required to provide the most 
critical information to request an alert. Additionally, this form will continue to have a 
connection within the COLLECT system that allows for most of the information to be 
transferred from a File 6 entry into the DPS-81-C form automatically. Users should take time to 
familiarize themselves with the new form and take note of the instructions at the top of its 
first page.  

https://portal.ct.gov/-/media/post/general_notices/2024/24--03_bmbh.pdf?rev=08d3b6278d814724b369d89b582e0ffe
https://portal.ct.gov/despp/division-of-emergency-service-and-public-protection/bring-me-back-home
https://portal.ct.gov/-/media/despp/bring-me-back-home/bring-me-back-home-faq.pdf?rev=a7683b20fc184124b5e2546f5672ce00&hash=5394F644F5C2D02197B5ED3381910A9E
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A recent and appropriate photo of the missing person, that is suitable for distribution to the 
public, shall be submitted with all DPS-81-C forms to be utilized for the alert poster. 
Photographs should be submitted in JPEG format. 

The preferred method to submit the DPS-81-C form is in its original electronic format via email 
to the DESPP Message Center at dps.messagecenter@ct.gov, however, the option to submit the 
form via fax is still available. The sender of the DPS-81-C shall continue to confirm receipt of the 
form once it’s submitted to the Message Center.  

Any older version of the DPS-81-C form created prior to the 3-11-2025 revision will not be 
accepted.  
 

mailto:dps.messagecenter@ct.gov
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Introduct ion

What is the Bring Me Back Home Program?

• Bring Me Back Home (BMBH) is a new registry for Connecticut residents  

which allows law enforcement access to information to assist in the recovery  

of missing or wandering persons. The provided information and photo, is  

accessible through the COLLECT system, and helps first responders and  

families reunite with individuals living with cognitive challenges, such as  

Dementia or Autism.

• This information is confidential, secure, and can only be accessed by law

enforcement personnel in an emergency.
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Over v ie w

What is the Bring Me Back Home Program?

• A family member or guardian registers their person with cognitive challenges  

through the link. This information is now part of the statewide Bring Me Back  

Home registry. Law enforcement officers will have access to the confidential  

and secure information and respond appropriately. When the person  

wanders or is missing, individuals should call 9-1-1 IMMEDIATELY, and  

indicate that they are registered with the Bring Me Back Home program.
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Eligibi l ity

Who is eligible?

• All members of the community whose cognitive challenges may lead to  

confusion and disorientation, and who are at risk of wandering or getting  

lost.
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Regis ter ing

H o w  d o  y o u  reg ister?

• Registration is completed online, by clicking or entering the below link:

https://portal.ct.gov/DESPP/Division-of-Emergency-Service-and-Public-Protection/Bring-Me-Back-Home
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Regis ter ing  f o r  a n  A c c o u n t

• Cl i ck the “  S i gn up now”  l i nk  
on the a ccount  re g i s t rat i  on  
page. 

L  o g  i n  t o  y  o u  r  c  t  . g  o v   
a c  c  o u  n  t  ,  o r  c  r  e a t e  a n   

a  c c o  u n  t
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Complet ing  t h e  Appl icat ion

M an d a t or y F i el d s

( AL L F I E  L D S M U S T B E C OM  P L E T E D )

• Fir s t / L as t Na m e

• U ser nam e

• Em a il Addres s

• Co n fi rm em a i l a d d res s

• Prefer  red Languag e

• Passwo rd / Co nf i rm Passwo rd

O p t i  o n  a l  F i  e l d s  

• M ob i l e N umbe r

Once all mandatory fields are completed, click  

“SIGN UP FOR A CT.GOV ACCOUNT >”
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Ad d in g  a  Prof i le

TEST USER

To add a profile, click the +

Each user can only create 4

separate profiles
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There are many freeform  

and multiple-choice fields  

available for a user to add  

information on a specific  

profile.

Only fields marked with an * are  

mandatory, however users  

should try to fill out as many of  

the fields as possible.

Profile Information Gathering Sheet
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Some fields available to add or select from include:

• Physical Descriptors

• Diagnosis / Disability (Mandatory Field)

• Medication Information

• Special Information (Home Type, Wander Tendencies, Communication Methods, Spoken Languages, Approach Suggestions, Ways to Connect)

• Notable Behaviors

• Calming Methods

• Emergency Contact Information (Mandatory Field)
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• Diagnosis and Disability section:
• The following disabilities are  

available to select-

o hold the Control key to  
select multiple disabilities

• Add any additional information  
that can be helpful to law  
enforcement

• Medication Endangered: List any  
important medication information  
that is helpful to law enforcement

o i.e.: Insulin, EpiPen

• Special Information section:
• List any information that can aid in the  

search of the registered individual.

• Communication Methods:
• Select any methods of communication  

that the registered individual uses that  
would be helpful to first responders



• The family can provide useful  
information on ways to  
connect to the registered  
individual including the  
primary language spoken as  
well as ways to approach.

• Notable behaviors section  
should be used to provide first  
responders pertinent  
information regarding what  
kind of behaviors can be  
expected from the registered  
individual.

• Calming methods are available  
to select and describe any  
methods frequently used to  
calm the individual during a  
critical situation.



Secondary Contact and Vehicle Information

In addition to the emergency  

contact that is required to be  

entered, a secondary point of  

contact can be added by clicking  

“Add Secondary Contact” on the  

information gathering sheet.

1 1

If the person has access to a  

vehicle, the user may enter the  

vehicle information by clicking  

“Add Vehicle” on the information  

gathering sheet.



C o n se n t

1

If the person being entered is under the age  

of 18, the user must type in their name  

acknowledging they are the parent or legal  

guardian.

Every user making an entry must consent  

to the release of information conditions by  

clicking the check box.
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S u b m i t t i n g

Once you have completed the Information Gathering Form and you are ready to submit the  

person to the Bring Me Back Home Application, click Save located at the bottom of the  

submission form.

If you do not wish to submit the person to the Bring Me Back Home Application, click  

Cancel located at the bottom of the submission form.



M a n a g i n g  a  Person’s  Prof i le

Once a user submits a  

person to the Bring Me Back  

Home Application, the user  

will be able to view, edit or  

delete the person's profile.

The user can view and edit  

the profile by clicking on the  

picture or DELETE the profile  

by clicking the “Delete”  

button below the picture.
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Prob lems w i t h  th e   
Br in g  M e  B a c k  H o m e   

Appl icat ion

If you have a problem with the Bring Me Back Home Application or an entry, edit,  

modify or deletion of a record, please contact:

The State of Connecticut - Bureau of Information and Technology Solutions (BITS)  

by email at bringmebackhomesupport@ct.gov

1 5

mailto:bringmebackhomesupport@ct.gov


T h a n k  y o u
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CSP COLLECT and Criminal Justice  
Business Application Unit

DPS.COLLECT.UNIT@CT.GOV

and the

Bureau of Information Technology  
Solutions

Ryan Rigon

Law Enforcement Systems Analyst

Brittany Andrews

Law Enforcement Systems Analyst

mailto:DPS.COLLECT.UNIT@CT.GOV
mailto:ECT.UNIT@CT.GOV
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