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About National Jewish Health

* Founded in 1899

» Dedicated to respiratory health for over 125 years

» As a nonsectarian, nonprofit academic medical
research center, every dollar earned is reinvested in | &
research and program enhancements BEST

HOSPITALS
LNV

PULMONOLOGY &
LUNG SURGER

 Original motto “None may enter who can pay-none
can pay who enter”
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Program Features

» Telephone coaching with experienced Tobacco Treatment

Specialist l_lE D
A suite of digital services P Digital
» Personalized educational materials Coaching Platform

Nicotine replacement therapy (NRT) for eligible participants

El BKeg

Educational Cessation
Materials Medications

Phone coaching is available 7 days a week; online resources
are available 24/7. Coaches speak English and Spanish and
more than 200 additional languages are offered via
translation services.
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Program Eligibility

» Connecticut Resident
« Any age for Phone program
« NRT available to 18 years of age or older

Program Overview

« Participants can enroll by
+ Calling 1-800-QUIT-NOW / 1.855.DEJELO YA

« Enroll online
+ Referred by a health care provider (Fax, Web, eReferral)
» Specialized phone and website for MLMQ
» 5-Call Program and Special Protocols
+ 1 intake call

» Up to 5 coaching calls (outbound at scheduled times)

» Coaches speak English and Spanish and more than 200 additional languages are offered
via translation services
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Additional Programs
Pregnancy and Postpartum Program My Life, My Quit™ Youth Program

e 9 Coaching calls, 5 during pregnancy and 4 post-partum. » Dedicated text shortcode, toll-free number, and website
(36072; 855-891-9989; mylifemyquit.com)

+ Five coaching sessions by phone, text or online chat with
youth coach specialist.

« Simplified registration and intake process.

« Promotional and education materials developed for youth
and by youth

« Same dedicated female Quitline coach.

* Incentivized for Call Completion
«  $20 gift card for completion of calls 1-5 (pregnancy)
«  $30 gift card for completion of calls 6-9 (postpartum)

Nicotine Replacement Therapy (NRT)

« Eligible once per year
* Current NRT Options:
* 6 weeks of patch, gum or lozenge
*  Web-only participants receive 2 weeks
+  Combo therapy available:
* 2 weeks patch plus 2 weeks of gum or lozenge; and then 2 weeks of single product
« Updated NRT Options:
+ 8 weeks of patch, gum or lozenge _ )
* Online NRT option to include combination therapy Ao N S o e

« Coaches encourage callers to call insurance for further NRT support.
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Lung Cancer Screening

« Aresource package to support increasing awareness

« Connect eligible callers to information about lung
cancer screening services

« 3 Strategies

 |dentify eligible Quitline callers and provide information
over the phone

« Text and email outreach
« Embedding lung cancer screening information web
page
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Lung Cancer Screening o
 |dentify eligible Quitline callers and provide information over s
the phone W =
* ldentify Quitline eligible callers (defined by age and pack years) 1 ! Gl ) S

* Provide information about lung cancer screening and directed
to lungscreen.health website

Am | eligible for lung cancer screening?

¢ TeXt and email OutreaCh Answer the questions to find out if you might be eligible for lung cancer screening
 Participants who qualify for Lung Cancer Screening i

AND consented to receive texts and/or emails will
receive the following

 Embedded lung cancer screening information web page

* NJH worked with MD Anderson to create a state specific
lungscreen.heath page

 Embedded in the state’s Quitlogix site
« Appears in the drop-down navigation and prominent link on home page
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Utilization — July 22", 2024 — June 30%, 2025

. . ) Cessation
Intakes Program D'g'.tal CEETTiL Medications
Enrollment Services Calls
Enrollments

1,570 Total NRT
967 phone 1293 Text units ordered
intakes Participants

1,219 Phone

16 Fax Referrals NRT

1,055 web 825 Email
intakes 32 Provider Participants
Web Referrals

351 Web NRT
(available since
12/12/24)
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Connecticut Trending - Particpant
July 22, 2024 through June 30, 2025
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Quitlogix Web Program Redesign
(Quitlogix 3.0)
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ormer Site

TR Ot Nt Gt atitons

b
ko, oSO 45 Welcome Jen! Chat With a coach F
oy, Clcktochat

<all 1.800.Qur a ¢ Sign up today

About the Quitine ~| About Quitting v  Health Professionals »  Enrol Now I

’ | To get started, let's learn about My Quit P.LAN.! = .‘

]
nals = | Enroll Now

: 4 o) o ® [+] I

About the Quitline - | About Quitting ~ | Heaith Profe

Enroll Now

your qut journey by seeting the prograrms

e | Pick a Quit Date Let friends and Anticipate Anticipate Your Use NRT =
Family Know Triggers Withdrawal
R > 0 !
dications / Help me decide * Activities to support mental wellbeing and recovery. L
v Ak r
-

. Q’ . u fosd sbout quitting
N/

i

| o|l = | o| a

Seven Day Mood, Stress Coping with mood
Whe's in your network?
and Tobacco Tracker 2 changes

Pleasant Activity Tracker || Mental Health Resources

Are you a.

Reason to Quit Inspirational Quote My Quit Calendar

Health Professional
Took -

ng fo nation? -t

Convenient. Saf N - Remind yoursel of allthe preparation for Pick A Quit Date
Free: Copveniznt, Safe & Seawe reasons you wish to quit using tomarrowis dong your best
ly Member or Friend — tobacco. today. H. Jackson Brown, . Nusz Coaching Appolntmnt Tweet Box
: S You have no upcoming
elp & loved one sppointments
S—— | S
Site tast visited on i

Is lung cancer screening right for you? R Febeuary 08, 2023 |
You may be efigible for lung cancer screening If-. N |

1. You are 0 years of age or clder Edit/ Add a Reason to Quit

2. You curmently smoke or have QuE Smoking within the s

bt 15years.
®

- e Personal Rewards Helpful Tips Tweet Box v

Need help quitting
for good?
Success is possible with the right hefp.

‘once you commit to quitting

°
Good things are headed your way You can bearn # ok 1o your Tweet This

ot —— oy Chck 10 hat. all £300.QUITNOW 784.3668, o Sign .
tady

Tweet This

Set your personal rewards

3t call 1-800.QUIT-NOW (7848659

Y Moot smaer

<
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Web Program Redesigned -

Launched May, 2025
e Site is designed for mobile

e e and desktop_

e Addresses user feedback
and guidance to provide:

e clarity regarding what the

SIGNIN

program is.
Live Tobacco-Free | ¢ content/ima.ges that speak The site is
With Eres Medication: to the gmotlonal nature of designed as
IS SR the quit journey. S
e clarity on how the program mobile first
A Colorado State-Sponsored Program W| I I su p po rt |n d |V| d ua IS
MEDICATIONS along the WaY'
r Free with sign-up > e design guardrails and
guidelines on branding to
Nl cosciine ) ensure fast page load times
& i and site performance.

e Meet WCAG 2.0 AA.

GOAL TRACKER
3

Free with sign-up
Jain Our Program At Anytime — |

¥y Tabens s et 0 start & e CRAGARY i1 PN GUTSN FXEeYy

PE— -
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MY ACCOUNT (B)

Welcome!

First, Let’s figure out how your g
journey will begin.

How ready are you to quit?

(® 'M READY NOW
() 'MREADY BUT | NEED TIME

) 'MNOT SURE YET

Personalize Your
Program

Congratulations! You're ready to get
help with quitting. Please complete
the form below to choose your
program.

All form fields are required.

Select the services you'd lketouseon 9
your quitting journey.

+ CREATE A QUIT PLAN:
Develop your personalized quit plan by
utilizing effective tools including coaching,
interactive activities, and quit medication.

+ TRACKMY PROGRESS:
Track how many days you've gone without
tobacco. Receive check ins, motivational
messages, and other support

(] PHONE COACHING:
Receive phone calls from a trained coach
to discuss your experience, celebrate
successes, and gain extra support on
tough days.

D QUIT MEDICATIONS:
Learn about free quit medications such as
gum, patches, and lozenges. We'll help you
place an order.

Updated
enrollment

with the ability
to “personalize
your program”

Starting your jou

Together we'll work throug
plan to get you started on {
Watch the intro video beloy

Order Quit Medic

Quit medications like nicoti
gum can help you stay cont
journey. Order for free to ge

MY ACCOUNT (2)

Order free quit medic

such as gum, lazenges, arl

NEXT > | OROEF,

SKIP TUTORL,

Time to begin!

You're ready to get started - let's jump in.

My D
NEXT =2
SKIP TUTORIA I Lonhe®

-

FINISH TUTORIAL

COMMIT

,QUIT

New tutorial so
participants
understand

what actions
they need to
take to set-up
their program.
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ABOUTTHEQUITLINE ~  ABOUTQUITING ~  PROVIDER REFERRALS MYDASHBOARD

v account @

EnaLis +

My Dashboard

Create Your Plan
Complete the steps below to continue you journey.

ety

G Orderfree quit medication
Rescurces (2] s program offers fre quit medication such as gum lozenges, and patches

Quitline.  ssourmwcumee «  Asoureurnua + vorsmsoso | wvhoeowt () Eausn +

FRI— e

sy
mize My Program

Intersctnetois sns s

Pickmy quit day
Choose the day youd ke to begin the program.

Podcsctsand adonalioaming

 Define my reason to quit
Write down your reason for quitting to use as inspiation.

<2

My Rewards

Add extrs motiation to your quitting journey! Write damn &
roware you will gva yoursalf at Fmportant miestanes along the
woy. Wl e you remider when each tewrd s schieved,

Identify yourtriggers
Explore your history of triggers and create a new approach to handiing them.

Customize your program

Create rewards for yourself and customize program features. Dy 1 R

'Add support people

3 X B

Joumney. Doy 7 Reword

MY DASHBOARD MY AccouNT TALKNOW 1.800-QUIT-NOW (7854-8669) CHATWITH A COACH

TERMS 5 PRIVACY POLICY

e “Pick my Quit Date”
e “Define My Reason”
* Pick “My Rewards”.
e ..and more

Connplete U steps below (o continue your outney

©

SKIP

MY ACCOUNT (B)

A
My Dashboard

Create Your Plan

V8 COMPLETE

Order froe quit modicaton
Th program offes free qut

medication such as gum, kzenges, and

Pickmy quit day

Choose

the program

Define my reason to quit
Write down your reason for

QuimIng 10 Use B8 INBRiraton

Customize your program
Croate rewards 100 yoursalf and
customize program feotures

Add support pecple
Write down same friends and

Family mermbers who con support

YOU 0N yOUF JOUMey.

day you'd like to bagin

COMMIT

,QUIT

My AGcounT () =

MY ACSOUNT (2) My Plan

Cefine my Reason

My Plan
Pick My Quit Day

iryon has different roasons for wanting
juit toharcco. Lse this tool to halp you
inE: yOUT OWIN MBES0NS,

lgin Reason  Add Reason +

Pick a day thal you will stop using tobacco
—thiz iz your guit day. Once you select &
day, prepare for it by teling friends and

at is the main reason you are quitiing

farmily, removing trig@ers, ordering quit acen?
medication, and scheduling healthy
aotivithes, You ey find it holpfol o selocta  rite he

day with meaning, such as a birthday or

ANMIVErSan.
d FEY
uly 20 : haraclers Hmaining
il Remindor
° et one image as a visual reminder of
 you're guitting.
1 :] ] 5 [ T ]
® 4] LL] iz 13 14 16 @ @
w17 1w 1w om on % ST AT

E2 E2d 26 15 w E ] n
¥
-

Money
07/01/2024 B

Live Longar

BEIP FOR MOW

SAVE B FINISH [ s e e

SHIP FOR NOW
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M Gm R )
& Compess = -}
P e "
o - O s '
g Check | Quitline.  seovmaumm «  sooun e < morsesas e . -
. Ltheck Ins
s
-
" New feature. M
. Program Progress P g
. Review your program completion, check in history and more. ro ram

Participants receive

email or text check ins
Hey e~ Howareyoufelng to share how they are

feeling during their
quit journey.

Quit Plan Progress & Completion Certificate P ro g re s s

Bkaw ane the requirements 10 finlah your program.

[ pEy Participant
s s | R A <ee
SRR—— their
“ progress
s F— towards

Send 1 for I'm great
Send 2 for I'm worried I'll slip up
Send 3 for | slipped Up

That's okay, it's normal to have

Eheckin a1 MDY -
) , Check In rapcnsn
slip ups. Let's get you back on = p rog r'a m
track. Time o e e
Check In I t .
Here's a link to an activity to work Check I raponse CO p e I O
through it: www.example.com Hey Alex ~ How are you doing today? Checkin &1 MWDV

Chech In reponse

n and view

their
I'm worried I'll slip up 2> .
— check-in
I slipped up >

history.
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My Life, My Quit Web Program Redesign
(MLMQ 2.0)
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Former Site

MY U FE MY OU” my (zun VAP'II\IG TOBACCO &vmconms Rssminces m

Hello. Sign In or Enroll today
NOT IN COLORADO? GENERAL SITE.

QUIT WHEN
YOU WANT,
HOW YOU WANT.

*Message frequency will vary. Reply HELP for help. Reply STOP to stop (or cancel).
Message and data rates may apply.

l : I My Life, My Quit™ is the free and confidential way to quit smoking or vaping. Text "Start My

THOUSANDS i i
OF TEENS ; ’

WHO ARE TAKING

THEIR LIVES BACK.

START MY QUIT LEARN MORE

= Welcome Jen!

DASHBOARD WHY QUIT? MY QUIT PLANN. FORUM LIVE CHAT




[ ]
€2 National Jewish

Health

Breathing Science is Life.

Web Program Redesign |-~ =-

RelLaunch — I\/Iay, 2025 WL GuIDE You « Site is designed for

QUITTING lv(;’;;usv mobile and desktop.

/'." o Addresses user
feedback and guidance
to provide:
e clarity regarding what
the program is.

Y LIFE WY oI weam + wewn s wmrzawcoasw oo . N

WE’'LL GUIDE YOU
THROUGH YOUR
QUITTING JOURNEY

e clarity on how the
il program will support
‘ individuals along the
o) way.
e design guardrails and
Eraate your plan guidelines to ensure

fast page load times
and site performance.

e Meet WCAG 2.0 AA.

Text “Start My Quit" to 36072
for instant support

Coach i ave S for goul svers 00 of 0 e
e e 1 500 ¥ b I YT R AN
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My account @ | =

MYLIFENYQUIT

| = [ MY LIFE WY QUIT

Tdat in Colarade? ifisit the Mational W
MY LIFE WY QUIT ‘ =

m s

Let's get started, First, he
ready are you to quit?

v AccounT (&) | =

Starting You MILIFEMYQUIT

Together, we'll work
PEHSOHII.IZE so things start off st
\'DUlI PIIOGIHIH below for mory
MYLIFEMYQUIT my accoonT @ | =
Congratulations — you're ready to
quit! Please complete the form
below ta get started.

My Quit Plan

Wiork through the activities

Updated
enrollment

comiplete your quit plan.

New tutorial so

() M REBDY NOW

() '™ READY BUT | NEED TIME

() '™ NOT SURE YET

Select the services you'd like to use on
your quitting journey.

~' CREATE AQUIT PLAN: Make a
personalized plan that will help keep
you on track while quitting

' TRACK YOUR PROGRESS: Follow your
progress toward quitting, check in with
the program, and get extra support and
motivation.

[0 PHONE COACHING: Increase your
chances of guitting by working with a
coach. Choose from text, chat, or
phone — whichever is best for you.

What is your preferred language?

Q english
QO Spanish
(O other

What best describes your gender?

O Male
O Femake

Q Transgender female/Trans woman

with the ability
to “personalize
your program”

SHER TUTORL

Check Ins

You'll receive your first check im on your
quit day. Check ins help you track your

progress and get support when neaded

SHOP TUTORIAL

participants
understand

what actions
they need to
take to set-up
their program.




National Jewish

Health’

Breathing Science is Life.

MY LIFEMYQUIT My accounT (B) | =

NS 5 Davs Slnce Checklng In MY LIFF HY QT wyecpounT (B | =
My Dashboard Check in after your quit day to track your milestones anc get support from
others who are quitting too! 3
Py Plan
MY ACTIVITY  RESOURCES - My Quit Day
CHECK IN
Work through the activities below to : .
complete your guit plan. H{JW dﬂ | Flll:k a ql.llt dﬂ"!ll'?
VEHET D4F SHOULD | BIKT +
Milestones €
VWHAT HARBEME DM THET D&Y7 -+

From the artiCiantS Pick my quit day 1 3 5 7 10 14 B e =t +

Cheose a guit day to start the MV Rewards
) . sroe "
= Day 1 Day 3 Day 5 Day 7 Day 10 Day 14
| nte ra ctlve Da S h boa rd 2 ures How do you want to reward yoursel 4 ; o {24 o ! o Pich a day that yau will stop vaping or
you a reminder once you reach each Lsing nicoting. This & your quit dayt It is
_ important toset & day ard prapars Tor it

they can:
* ”PICk my QUIt Date” ‘@’ Y R Day 18 Day 21 Day 25 Day 30 Day 45 Day 60 iy ezt - :

* “Define My Reason”

VIEW CHECK IN HISTORY =

. o d V24 Define my reason to quit E I [ @ 7
O P I C k M y ReWa r S . Write down my reason for quitting to Day 7 Reward S W O 8 13 14 %
use as insparation.

[ ) and more m write here... w1 W W W h §
T TR R R S R

T

AL, Day 30 Reward
\ MRTONYYY B
write here...

Identify my cravings
Explore my history of cravings and Dav 60 Reward
create a new app ch [I’\l"'i’:“lr.:J

them,

s s m

write here...
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Behavioral Health Protocol

« Expanded 7-call program

« Enhanced coach training for working with participants who
report behavioral health conditions

« Specialized and intensive coaching protocol covering topics:
 Mood management and communication skills
* Developing social support
» Behavioral alternatives to smoking
» Relaxation
« Developing coping skills for high-risk situations
* Long-term cessation planning
« Standardized protocol for NRT with combination therapy
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QuitLogix® Education

* NJH offers online CME-, CNE-, & CPE-accredited learning to address |
the provider education gap in delivering a brief evidence-based Get acce {81 1ools, resolifees, and educational modules to
intervention. help yougregBr your patiente i tobacce depencenes

* Modules are 15 to 30 minutes long to enable busy provider to complete
activity during a break.

* Providers can complete as many modules as they wish and can return
at any time.

* The library contains a customized state module and several
standard modules. :
+ [State] Medicaid and Quitline Benefits
» Best Practices for Tobacco Cessation Using Medication and Behavioral Support
»  Special Quitline Programs for Tobacco Cessation
+ Tobacco Cessation for Behavioral Health Populations
» Connecting the Harms of Tobacco Use to Chronic Health conditions
» Vaping and E-Cigarette Devices: What are they and how do they harm?
+ Conversations for Screening, Responding, and Preventing Vaping el

« State have the option of addindg additional modules unique to the
state and meet a specific need.

- A
Register Now ¥
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Evaluations
« Method

» Use third-party evaluator, Westat, for phone survey.
» Evaluation process follows NAQC standards for follow-up
« Consent obtained at intake and conducted 7-months after intake.

* Phone Survey

 Normal
* 7 outreach attempts
 Enhanced
*  Pre-notification letter sent, up to 10 outreach attempts, and a $25 incentive for completion

of survey
 Web Survey
* Normal

+ Up to 3 email or text outreach messages with a link to the survey,
« Enhanced

« Up to 3 email or text outreach messages with a link to the survey, and a $25 incentive for
completion of survey

« Outcomes Report

« Evaluation report

* Includes analysis of outcomes, satisfaction data, and demographic information for
reviewed period.

202X Outcomes Report




Thank you!

BEST
HOSPITALS

_USNews

B PULMONOLOGYZ [
LUNG SURGERY

C

National Jewish
Health

Breathing Science is Life.

>+
3

i
-
o




	Slide 1
	Slide 2: About National Jewish Health
	Slide 3: Program Features
	Slide 4: Program Overview
	Slide 5: Nicotine Replacement Therapy (NRT)
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18: Web Program Redesign  ReLaunch – May, 2025
	Slide 19
	Slide 20
	Slide 21
	Slide 22: eReferral 
	Slide 23: eReferral 
	Slide 24: eReferral 
	Slide 25

