STATE OF CONNECTICUT

OFFICE OF POLICY AND MANAGEMENT
Office of Labor Relations

May 25, 2022

GENERAL NOTICE NO. 2022-05

TO: Labor Relations Designees
FROM: Office of Labor Relations

SUBJECT: Administrative Cletical (NP-3) Bargaining Unit Contract Changes

The following summarizes the substantive changes contained in the 2021-2025 Administrative Clerical
(NP-3) Bargaining Unit Contract. On a contract-wide basis, the parties addressed outdated titles,
agency names and processes, as well as grammatical issues. As these changes were not substantive in -
nature, they are not summarized herein. When finalizing the Apreement, additional changes may be
made by mutual agreement’.

Contract Cover and Pteamble - Deleted Locals: 355, 538 and 562
Article 1 Recognition

Section Two (d) Deleted the current definition of a provisional employee: “A provisional employee
is an employee who has been appointed to a petmanent position pending State examination or
examination results.”

Atticle 7 Union Secutity and Payroll Deduction

Section One. Consistent with labor laws and precedent, Buting-the-life-ef this-Apteement an

employee tetains the freedom of choice whether or not to become or remain a member of the Union

whieh-has-been designated as the exclusive bargaining agent.

Section Two. The state employer shall deduct Union dues biweekly from the paycheck of
¢ach employee who provides the Union authorization to receive such deduction from the state
within thirty (30) days of the Union providing certification of said authorization to the state.
The Union shall provide to the corresponding agency payroll office, a digital list of all
employees who have authorized dues deduction in a format dictated by the agency. Biweekly,

the Union shall provide a report of dues deduction changes including any “starts and stops.”
By providing such list, the Union cettifies that each employee has knowingly and willfully

consented to the payroll deduction. Within ten (10} business days of receipt, the union shall

notify the corresponding agency payroll offices, in writing, of any revocations of said

1 Strike-out language is to be deleted and underlined language is the new language.
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authorizations and the effective date of the same. Unien-dues-shallbe-dedueted-by-the State

Section Three. The parties recognize that the authorization of the Union to receive payroll
deductions is an agreement solely between the Union and its members which the member

may revoke consistent with the unions membership rules. Below is_the version of the
agreement currently available and in use which bargaining unit membets are to sign, Should

this language change, the Union will provide the State with an updated version within ten (10)
business days, and the State will update online and later-ptinted versions of this collective
bargaining agreement accordingly.

American Federation of State, County and Municipal Employees Membership

and Authorization for Dues Deduction.

I hereby apply for membership in AFSCME Council 4 (hereafter the “Union}

and I agree to abide by its Constitution and Bylaws. I authotize the Union and
its successor or assign to act as my exclusive bargaining reptresentative for
purposes of collective bargaining with respect to wages, hours and other terms
and conditions of employment with my Employer.

Effective immediately, I hereby voluntarily authorize and ditect my Employer
to deduct from my pay each pay petiod, regardless of whether I am or remain
a member of the Union, the amount of dues certified by the Union, and as they
may be adjusted periodically by the Union, and to authorize my Employet to
remit such amount monthly to the Union.,

This voluntary authotization and assignment shall remain in effect, regardless
of whether I am or remain a membey of the Union, subject to the revocation
provisions in the General Statutes of Connecticut. For municipal Employees, if
the applicable collective-bargaining agreement does not address revocation,
then this voluntary authorization and assignment shall remain in effect,
regardless of whether I am or remain a member of the Union, for a period of
one yeat from the date of execution, and for year to year thereafter unless I give
the Employer and the Union written notice of revocation not more than ten (10)
days before and not more than twenty (20) days after the end of any veatly
petiod. The applicable collective batgaining agreement is available for review,
upon request. This card supersedes any prior check-off authorization card 1
signed.

I recognize that my authorization of dues deductions, and the continuation of
such authorization from one year to the next, is voluntary and not a condition
of my employment. This authorization and assignment shall remain in effect if
my employment with the Employer ends and I am !ater re-employed by the
Employer,
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Payments to the Uniop are not deductible as charitable donations for federal
income tax purposes. However, state law may extend favored tax treatment.

Should a bargaining unit member approach the State or its agents seeking to terminate or
modify his or her contractual relationship with the Union, that bargaining unit member will

be directed to communicate such intent directly with the Union. In such case, the State may
notify the employee ofits obligation to comply with this Atrticle, including Section Two above.
If the State is informed of a dispute between a bargaining unit member and the Union
concerning the obligation to withhold union dues, it may invoke Section 4. An-employee-whe

Section Four. Upon request of the State, the Union shall provide legally sufficient proof of
the authotization to collect dues through payroll deduction to the State for any employvee who

disputes said guthorization, If the requested proof of authotization is not provided within
seven (7) calendar days of the request, the State will cease withholding union dues for that

emplovee not later than the first day of the following pavroll period. Upon request, an Agenc
may request a dues teconc1hat10n not more than twice per contract year. The—Sfa{e—shaﬂ

Section Five, The amount of ducs etageneysetvicefees deducted under this Article, together

with a list of all employees for whom said deductions were made, and a list of all employees

in the bargaining unit, shall be remitted to the Union’s designee as soon as practicable after
the payroll penod in whlch sgch deductions are made. shall—be—feﬁﬂ-&ed—to-the—tfeasﬂfers—ef

Section Six. In accordance with procedures promulgated by the Office of the State

Comptroller, the State shall allow for the voluntary payroll deduction of contributions for the
Union’s_political action fund. Authorization for such deduction by the employee shall be

provided in writing by the Union to_the corresponding agency payroll offices consistent with
the process outlined in Section Two above.

Section Seven Six. No payroll deduction of dues er-ageney-serviee—fees shall be made from
workers’ compensation ot for any payroll period in which earnings received are insufficient to cover
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the amount of deduction, not shall such deductions be made from subsequent payrolls to cover the
petiod in question (non-rettoactive).

Section Eight. The State Employer shall continue its practice of payroll deductions as authorized by

employees for purposes other than payment of Union dues-er-ageney-sesvieefees, provided any
such payroll deduction has been approved by the State in advance.

Section Nine.

aﬂd—dedueﬁeﬂs— The Umon shall mdemmfy the State and hold 1t harmless for any hablhgg of
damages incutred by the Employer by paying the State for said damages and deductions for

compliance with this Article,

Section Ten. New Hires, The State will provide notice to the Union of new members of the

bargaining unit as soon as practicable after their hire, and no later than ten (10} workdays of

the commencement of employment. Such notice will be by email to the same email addtess

that the quarterly report in Section Eleven, below, is sent to AFSCME NP-3 Representatives
and shall include the new bargammg unit member’ s work locatlon %e%ﬁewtﬂ—eemmﬂe

Section Eleven. Except as otherwise provided by the parties, all new members of the

batgaining unit shall be r¢leased from work, if they so desire, for one (1) hour without loss of
pay,_to attend a Union orientation. If the Employer chooses, that the orientation may be
combined with a new hire orientation conducted by the Employer. In such case, the
Employer will provide the Union with seven (7) days’ notice of the time and location of such
orientation. Management shall not be present during the Union’s otientation. If the employer
chooses not to schedule its orientation within 30 days of an employee’s hire, ot not to add the
Union orientation to the Employer orientation, the Union shall schedule the orientation at its

discretion but consistent with the Employet’s operational needs, The Union orientation will
include the Union providing all new emplovees with a copy of this Agreement.

Section Twelve Eleven. The State will send a quattetly list to AFSCME Council 4 of the names,
employee numbers, classifications, addresses and starting dates of bargaining unit members hired
and/or rehired duting the petiod. Whete practicable, wotk location for these employees shall be
included. This quattetly list shall also include the names of the bargaining unit members who have
resigned or been separated from State service.

Article 8 Union Rights

Section Nine. Union Business Leave.
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(1) Official delegates to the biennial AFSCME Convention shall be granted leave without loss of pay
ot benefits for five (5) days. Not more than forty (40) employees shall be granted such leave. The
Union shall give written notice to the Undetsectetary for the Office of Labor Relations at least twenty-
one (21) thirty(36) days in advance, specifying the dates of the Convention, the names of the official
delegates to be released and their employing agencies. A copy of the request shall be provided to the
employing agencies.

(2) Each contract yeat, official delegates to the annual Connecticut State AFL-CIO Convention shall
be granted leave without loss of pay ot benefits for the days on which the Convention is scheduled
not to exceed three (3) days. Not morte than foity (40) employees shall be granted such leave. The
Union shall give written notice to the Undetsecretary for the Office of Labor Relations at least twenty-
one (21) thirty(30) days in advance, specifying the dates of the Convention, the names of the official
delegates to be released and their employing agencies. A copy of the request shall be provided to the
employing agencies.

Article 9 Personnel Records

Section Two. An employee covered hereunder shall, on his/her request, be permitted to examine
and copy, at his /her expense, all materials in his/het personnel file other than preemployment matetial
or other material that is confidential or ptivileged under law. The State Employer reserves the right
to requite its designee to be present while such file is being inspected ot copied. The Union shall have
access to any employee’s records upon presentation of written authorization by the appropriate
employee. If the personnel file is maintained electronically, the employee will be given an
electronic verification code and/or electronic link to view their personnel file for a period of
(24) twenty-four hours. '

Section Three.

If an employee fails to attend a meeting scheduled for the delivery of derogatory matetial, the
document(s) may be sent to the employee’s email address on record in CORE ot on file, and to
the employee’s home address on recotrd by cettified mail with a copy mailed-emadiled to the

Unien-AFSCME Staff Representative and/ot Setvice Representative and then placed in the
personnel file. This provision shall not apply if the employee has requested that the meeting be

tescheduled within a teasonable time to allow the attendance of the Union steward.
Article 1A Tuition and Conference Funds

Section One. Confetence Fund. (a) In 2021-2022 2016-2047, there shall be no menies new
money approptiated to finance attendance at workshops, seminars or conferences by employees. In
Effective July 1, 2022, and each remaining year of this contract, there shall be $30,000 appropriated
to finance attendance at wotkshops, seminars ot confetences by employees, without loss of pay or
benefits. Such workshops, seminars ot confetences must be educational and beneficial to the
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employee and the agency and shall not include stewatd training. A maximum of §400 shall be allotted
for any one attendance, each contract year. The parties may, by mutual agreement, adjust the
maximum dollar limit for subsequent contract yeats. No employee will attend more than two (2)
conferences, workshops or seminars per year of this agreement. These funds shall be used for
payment of fees and/or travel expenses, including such items as meals or lodging.

Section Two. Special Programs Fund. The Union, the State or an agency may sponsor or develop
programs to assist employees in such areas as skill enhancement, examination prepatation ot catect
development. There shall be $12,500 appropriated in the last three (3) feur{4) yeats of the contract

to support the development and offering of such programs. In the first year (2021-2022) {2616-2017,
thetre shall be no monies appropriated.

Use of these funds shall be subject to approval by the joint training committee described in Section
Three of Article 11. The funds may be expended for printing or other duplication costs, purchase
and developtent of audio-visual materials, mailing, rental of faciliies, stipends for insttuctots ot
technical assistants, or any othet items related to the development or offeting of the programs. Funds
not expended in one year may be carried over to the next. but not beyond June 30, 20242821, or shall
be transferred to the tuiion reimbursement account at the Union’s tequest after discussion with and
notice to the Office of Tabor Relations.

Section Three, Tuition Reimbutsement. (a) Any employee who has completed the initial working
test period and is continuing his/her education in a job-related area, ot in an area that will assist the
employee in upward mobility ot promotional opportunities, shall be eligible for tuition reimbursement

for a maximum of twelve (12) eighteen—(18) ctedits or the equivalent per year. An employee
applying for tuition reimbursement must submit the appropriate forms to the Agency’s tuition

reimbursement coordinator not less than two (2) weeks prior to the start of the course.
Applications may be found at htips: ortal.ct.ocov/DAS /Lists /Human-Resources-
Business-Rules-and-Regulations /Benefits / Professional-Development-Tuition

Reimbursement. Incomplete or incofrect applications shall not be accepted, but shall be
returned to the Employ ee. Applications which are complete and cotrect shall processed on a
first come, first served basis, until all of the allocated funds are committed. Any additional

applications shall be placed on a numbered waiting list according to date received. Within
thitty (30) days of receipt of an lication, the Agency shall notify the Employee in writin
that the application has been approved, denied or placed on the waiting list, indicating its
assigned number. Late applications shall be reviewed by the parties for compelling
circumstances consistent with the current practice,

Full tuition reimbursement equal to 75% of the per credit rate for undergtaduate and graduate
coutses, however such reimbursement shall not exceed the actual cost of each course. The

Employee shall submit the documents necessary for reimbursement as expeditiously as
ossible, following completion of the course(s). TFotr purposes of this Section, tuition

reimbursement means any fees payable to the educational institution, except textbooks. Itis
understood that the employee must successfully complete the course in order to be
reimbutsed. Request for payment to the employee under this subsection shall be processed
upon submission of receipts and/or records to the Education Committee. There-shall be a
maximum limit of twelve (12} credits per employee pet contract year, on a first come first serve
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reitnb ment it : zet: This maximum delar limit may
be ad]usted in subsequent contract year(s) by mutual agreement of the parties.

(b) Effective July 1, 2022, there shall be $250,000 $200;000 approptiated in theJastfour cach
years of this conttact for the purpose of tuition reimbutsement.

monies-appropriated: Funds which are unexpended in one fiscal year shall carry over into the next
fiscal year provided, however, that the tuition reimbursement fund will expite on expitation of this
Agreement. The previous sentence notwithstanding, applications for tuition reimbursement which
are submitted and approved within the final six (6) months of this Agreement may be paid, with any
remaining available funds, up to three (3) months following expiration of this Agreement.

(d) The reimbursement per credit shall be as follows:

1) For credit coutses at accredited institutions of higher education, seventy-five (75%) ene
3
hundred—(100%) percent of the cost of tuition, laboratoty fees and community college setvice fees

ap-to-a-maximum-of $115-per-eredit for undergraduate courses and $145-per-eredit-for graduate

COULSES.
(2) For other coutses ot progtams, thete shall be seventy-five (75%) fifty (56 percent tumon
reimbursement to-a-maximumof $57-50-per-etedit for undergraduate courses and

for graduate courses.
Section Fout.

(a)_The current tuition waiver programs between The Connecticut State University system

the Community Technical College and the Union will remain in effect for the duration of this
agreement unless mutually agreed upon by both parties. Attached as Appendix .

(b) The current tuition waiver progtam between The University of Connecticut and the Union
(specifically University of Connecticut Storts employees and regional campuses) will remain

in effect for the duration of this agreement (Attached as Appendix This tuition
waiver program is not available for University of Connecticut Health employees.

Article 12 Working Test Period

Section Three At any time during the Working Test Period, after fair ttial, the appointing authority
may remove any employee, if, in the opinion of such appointing authority, the Working Test Period
indicates that such employee is unable or unwﬂ]mg to perform his /her dutles 50 as to merit
contmuancemsuchposltton he-name-of : ; ho-is-considered-te
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Section Four. The Working Test Period may, with the approval of the Gommissioner—of
Administrative Serviees-of designated management official within the Agency, be extended on an
individual basis for a definite period of time. Normally, such extension shall not exceed three (3)
months, but in exceptional citcumstances thete may be an extension of up to six (6) months.

ARTICLE 14 ORDER OF LAYOFF AND REEMFLOYMENT

Article 15 Grievance Procedure

Section Two. Format. A grievance shall be filed on mutually agreed upon forms which specify: (a)
the facts, (b) the issue, (c) the date of the violation alleged, (d) the controlling contract provision, (e)
the remedy ot relief sought. In the event a form filed is unclear or incomplete and not in compliance
with this Section, the gtievant shall be so informed and asked to cottect the gﬂevance form. If it
remains unclear, the State Employer shall make its best efforts to handle the grievance as he/she
understands it. A grievance may be amended up to and including Step IIT of the procedure so long
as the factual basis of the complaint is not matetially altered. This shall be submitted electronically
to the desionated email address the Agency provides. The Agency will confirm receipt

electronically.

Section Three, Grievant.

The State will continue its practice of paid leave time for current State employees who are witnesses
of either party at all steps of the gtievance procedure. The witness shall provide advance notice

to their supervisor.

Section Six. The Grievance Procedure.

Step I. Subagency Designee. A grievance must may be submitted electronically (to a
designated email address) within the thirty (30) day petiod specified in Section Five to the office
which the agency head has established as the subagency level for handling grievances.
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If the agency head does not establish a subagency level for handling grievances, the grievance shall be
presented to the employee’s first management-level supetvisor in the chain of command who is
outside the bargaining unit. A meeting shall be held with the Union tepresentative and /ot the grievant
and a written tesponse issued within twenty-one (21) fourteen—14) days after such meeting but not

later than twenty-eighty (28) twenty-ene{21) days after the submission of the grievance.

Step II. Agency Head or Designee. When the answer at Step I does not resolve the grievance, the
grievance shall be submitted by the Union representative and/or the grievant to the agency head ot

his/her designee electronically (to a designated email address), within seven (7) days of the
previous response. In addition, the following matters shall be submitted directly to Step 1I: agency

institutional grievances, grievances alleging a violation of layoff or bumping procedures undet
Article 14,3

Grievances gtievanees concerning disputes ovet an employee’s job classification are filed in
accordance with uader Article 15 A, erAstiele19:

Within thirty (30) days after receipt of the grievance, a meeting will be held with the employee and a
written response issued within twenty (20) ten-{10) days thereafter.

Step I11. Undersecretary for the Office of Labor Relations or Designee.

Said Undersecretary or his/her designated representative shall hold a conference within sixty (60) days
of receipt of the grievance and issue a written response within forty-five (45) thitty(30) days of the

conference, unless mutually agreed to extend to another date.

Submission of Grievances:

(1) The Union will transmit grievance forms in PDF format to the Office of Labot

Relations to a dedicated email address specifically established for this purpose., Fach
grievance shall be a separate PDF file. The Office of Labor Relations shall
acknowledge receipt of said grievance by responsive mail, ‘This is in lieu of hard-copy
physical delivery or USPS delivery.

(2) The Office of Labor Relations shall send the Step 3 conference notice and the Step 3

answers to the Union, to a dedicated email address established for this purpose in PDF
format, The Union will acknowledge receipt of such transmission by responsive email

This in lieu of facsimile transmission of conference scheduling notices and USPS
ttansmission of Step 3 answers.

(3) The Union shall submit grievances that fall under Article 15, Section Six, to atbitration
to the same dedicated email address_in PDF format, Said transmission shall be
directed to the Office of Labor Relations staff person assigned the responsibility of
scheduling atbitrations (curtently Tatiana Homes), The Office of Labor Relations
shall acknowledge treceipt of said arbitration appeal by responsive email. This is in
lieu of certified mail, postage prepaid to the Undersecretary of Labor Relations.
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(4) Individuals who file a grievance on their own hysical delivery of hard copy

grievance submission to the Office of Labor Relations, shall not be negatively
impacted,

(5) The date of the receipt, of any electronic transmission shall determine whether said
submission was timely as required by the conttact.

Section Ten. Arbitration.
A.

1. Submission. Submission shall be filed electronically (to a designated email address) by
certifiedletter; postage-pre-paid, to the Office of Labor Relations.

2. Selection of Panel, The Patties shall establish a panel of seven(7) arbitrators selected by mutual
agreement.

5. Removal of Arbitrator. Effective July 1, 2021, each Arbitrator appointed to the panel will
be subject to the following:

(1) Once_the Arbitrator has completed and submitted the requisite paperwork for

appointment to the panel, they shall have up to three (3) case experiences and shall be
allowed to trender up to three (3) awards.

(2) Each party retains the right, following no more than three (3) case expetiences to strike
that particular arbitrator from the panel,

(3) Insuch cases, the patties shall notify the arbitrator of his or her temoval from the panel,
in writing, and a replacement asbitrator shall be jointly agreed upon to replace each
rejected arbittator.

Either party, upon written notice to the othet, between-Mateh-1"-and- Mareh-10"-of-each
eentraet-year may remove an atbitrator(s) once per contract year. By April 17 the parties
will have a reconstituted mutually agreed upon panel of seven—(7) arbitrators for the
succeeding contract year.

7. Pending Cases. The patties agree, immedi D6 i i
if-net-beforehand; to meet and discuss quarterly, if necessag[, on the backlog of penchng
atbitration cases with the goal of tesolving, thereby teducing the numbers of the same.

9. Postponements.

peafpeﬂemeﬂt—"f—hefeaﬁef—p Pos tponements sha]l be by mutua.l consent of the parnes

Section Fourteen.

(c) Examination throngh DAS JobAps. Seetien-Fifteen: The procedure for handling appeal of

rejection from admission to examination shall be in accordance with CGS Section 5-221a;

reproduced—as—AppendixE-of-this—-Agreement; and any regulations ot procedutes issued to
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implement that statute. The State reserves the tight to modify this procedure. The Union shall be
promptly notified of any revisions.

Section Seventeen Eighteen. The State and the Umon recogmze the necessuy to fill out the
permanent panel of arbitrators. Effeetive-with-the Legisla approval of this-Agteement-the

p&rﬂes—shall—agfee—&peﬂ—the—&tbﬁmefs to setve on the NP-3 arbmatton panel. An atbitrator who
is new to the NIP-3 panel may be removed from the panel by either party after he/she issues the first,

second or third award, and be replaced with another jointly agreed upon arbitrator, with the same
conditions. :

Article 15 A Reclassification Grievance

The existing procedures for handling appeal of rejection from admission to examination shall
remain in force. The existing procedures for handling disputes over reclassification (including
Temporary Service in a Higher Classification) shall remain in force, except ag modified below:

Step 1 — The first step of the reclassification grievance shall be the Commissioner of
Administrative Services (DAS), and/or designee or Human Resousces Director. The DAS
Human Resources Business Partner or Human Resources Director from the Agency in which
the grievant is erpployed, will hold a meeting with the Union, the grievant, and any witnesses.
A written response which shall include a brief statement of facts supporting the decision, will
be issued within thirty (30) calendar days after the conference is held. Grievance meetings

shall include documentation of what witnesses would relate in the form of statements or other

offers of proof,

Step 2 (Panel) ~ An unresolved teclassification grievance may be appealed to the DAS
Classification Panel within seven (7) working days of receipt of the Step 1 response or its dug
date. The Classification Panel shall hold a virtual confetence on a date mutually agreed upon
by the State and the Union and issue a written response within thirty (30) calendar days of the
conference, The Classification Panel shall be comptised of two (2) HR professionals, one of
whom shall serve as Chairperson, and one designee from the Union, all of whom shall be
experienced in job classification, Time limits for scheduling and response may be extended
by agreement of the panel only for good cause. The pancl’s decision shall be in writing and
include a brief statement of facts supporting the decision signed by the Chairperson, and shall
be binding on the parties provided the decision is consistent with merit system conditions.

Article 16 Dismissal, Suspension, Demotion or Other Discipline

Section Four. Written notice of dismissal, suspension ot demotion shall be sent to the employee by
certified mail, electronically or served in petson. Such written notice shall state the reason(s) for the
disciplinary action, the effective date(s) and notice of the right of appeal. The Employer will email a

scanned copy to notify AFSCME Council 4 Staff Representative and/or Service Representative
Attention NP-3-unit) by-eertified-mail of any dismissal, suspension or demotion within twenty-

four (24) hours of the written notice to the employee.
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ARTICLE17 HOURS OF WORK, WORK SCHEDULES AND OVERTIME

Section Four. During-the fife-of thisAgteement;t The establishment or disestablishment of

nonstandard workweeks ot work schedules shall be consistent with Section 5238 and the regulations
appurtenant thereto, except that:

Section Six.

In addition, the State and the Union shall continue to cooperate in developing experimental programs
to determine the feasibility of establishing alternative wotk schedules such as flextime.
Implementation of such expetimental programs shall be by mutual agreement between the State and
the Union. Implementation, evaluation and continuation of flextime programs shall be a subject for
the Labor Management Committees. In additon, the State and the Union shall continue to
cooperate in programs to determine the feasibility of telework pursuant to the SEBAC
Telﬁwotkpolicy. i?"' '- i:"-‘i: a1t Re—STtate -‘3' oA "‘-: E-ae1rCCt o1

Section Nine, Overtime

(¢) Where a primarily non-hazardous duty bargaining unit includes both essential and/or level 1 and
non-essential and /or level 2 employees, and the fottmer receive only normal pay for working during
his/her normal hours during a situation whete the governor orders a closing of some or all of that
employee’s normal shift, the following shall apply: Notwithstanding any provision providing overtime
for working outside normal shift houts, an essential employee, requited by the Employer to repott to
wotk outside the home during a petiod when other batgaining unit members are paid but relieved
from work due to a closing, shall receive straight time compensatory time for the hours wotked during
the employee’s normal shift where the State has been ordered closed.

Section  Thirteen, In apencies wherteb dispatch services are rovided

Telecommunications Dispatchers and/or Telecommunications Operators said NP-3
Dispatches shall be allowed to swap scheduled shifts with other NP-3 Dispatchers with the
same title/job class at the same worksite. The manager and/or manager’s designee shall
review and either approve ot deny the swap request. All hours wotked within the associated
swap will be paid at straight time. Swaps will not be approved for any employee in a wotking
test period. The Swap Policy may be discussed as an agenda item at Labor Management
meetings,

ARTICLE18 ‘TEMPORARY SERVICE IN A HIGHER CLASS

Section One. Temporaty Service in a Higher Class is defined as the assignment by an
appointing authority to perform setvice in a higher classification when: 1) there is a bona fide

vacancy which management has decided to fill temporarily tather than permanently; 2) an

employee is on extended absence due to illness, leave of absence or other reasons;_or 3) agency

operating needs require an employee to perform documented wotk in a classification above
her/his current level. Elipibility for tempotaty assignment to a higher classification requites that the

employee meet the minimum qualifications for the higher classification as defined in the official job
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specification. Approval of any such assignment is subject to review and authorization by the
Commissioner of Administrative Services, or designee, Assignments requiring the refill or
establishment of a position are subject to the approval of the Sectetary of the Office of Policy
and Management {or designee).

An extended assignment constituting Temporary Service in a Higher Class is one which is
expected to last more than thirty (30) consecutive working days.

Section Two (a). An employee who is assigned to petfotm temporary setvice in a higher class shall,
commencing with the thirty-first consecutive wotk day, be paid for such actual work, subject to
review and approval by DAS, and OPM as indicated above. Payment shall be retroactive to the
first day of such setvice at the rate of the higher class as if promoted thereto.

{b). An appointing authority making a temporary assignment to a higher class shall issue the employee
written notification of the assignment and shall immediately forward the approptiate form a long
with _copy of the written notification seeking approval of the assignment from the Commissionet

of Administrative Services, or designee, in writing. The form certifying the assignment shall
specify the rights and obligations of the parties under Section Two (c) and (d). In any
subsequent appeal for compensation, the effective date of the assighment shall represent the
retroactive payment date should the e¢mployee prevail in said appeal, notwithstanding any
other timeframes for remedy documented under the Grievance Procedure in Article 15.

(c). If, by the thirty-first consecutive working day, the assignment has not been approved, the

employce may request of the appointing authority immediate reassignment to his/her former
position. The appointing authority shall honor such request. Appeal rights shall accrue only if
reassignment to the former position occuts on or after the thirty-first consecutive working
day. In the event the reassignment occurs on or after the thirty-fitst (31) consc¢cutive working
day, the employee shall have recourse for TSHC payment under the appeal procedure for
reclassification but not under the grievance or arbitration procedure. In any such appeal, the
effective date of the assignment shall represent the retroactive payment date should the

employee prevail in said appeal, notwithstanding any other timeframes documented under
the Gtievance Procedure in Article 15,

(d). Tn the event the Commissioner of Administrative Services, (or designee), disapptoves the

requested assignment,_on the basis of his/her judgement that the assignment does not
constitute temporary service in a higher class the employee may continue working as
assigned, ot may request reassignment to his /her former position.

In the event the Secretary of OPM (or designee) disapproves the refill or establishment of a
position that would facilitate payment, the duties forming the basis if the Agency’s request

for TSHC payment shall be removed immediately. If the employee continues to work as
assigned, the employee shall have recourse for TSHC payment. '

If reassignment is granted by the appointing authority, the employee may appeal for TSHC
compensation if the duration of the period of actual work petformed at the higher level
exceeded 30 consecutive working days prior to the reassignment. If reagsignment is denied
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by the appointing authority, the employee may appeal for TSHC compensation once the
duration of actual wotk performed at the higher level exceeds 30 consecutive working days.

For any of the scenarios outlined in this section (d) the employee may appeal under the
procedure for reclassification but not under the grievance or atbitration procedure. In any
such appeal for compensation, the effective date of the assignment shall represent the
retroactive payment date should the employee prevail in said appeal, notwithstanding any

other timeframes documented under the Grievance Procedure in Article 15.

Nothing in this Section is intended to preclude as individual employee from making separate
claims for reclassification and/or temporary setvice coverage, with recourse under the
reclassification procedure but not under the grievance and arbitration procedure, Inany such

case in which as employee makes separate claims, the effective date of the assignment shall
represent the retroactive payment date for remedy, should the employee prevail in either

appeal, notwithstanding any other timeframes documented under the Grievance Procedure
in Article 15.

Seetion—Five: Temporary assignments to higher classifications shall not be used to citcumvent the
merit system. Therefote, when a temportary assignment has been made to a vacancy in a permanent
position, upon apptoval from the Office of Policy and Management to fill the position, any permanent
appointment shall be made in accordance with merit system requirements including the use of a
certified list fot appointments to competitive positions.

Article 19 Job Specification

fture-uses

Article 22 Temporary, Durational, Provisional and Permanent Patt-Time Employees
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votley ; &€ Ehglb]llty
for health beneﬁts 1s hrmted to those employees who are regularly scheduled to Work at least 20 hours
per week. In the event that a less than 20 hour per week employee’s work schedule, averaged ovet
four successive calendar months, equals ot exceeds 20 houts per week, such employee shall be eligible
to commence health benefits. In the event that the work schedule of any employee falls below 20
hours pet week, averaged over four successive calendar months, health benefits will be terminated.

Article 23 Notice of Openings and Promotional Opportunities

GCopies—of-a All examination—announcements job openings shall be posted on the State of
Connecticut DAS website (www.jobapscloud.com/ct), the Agency’s website or on bulletin boards
which ate notmally used fot such announcements. In lieu of posting notices on bulletin boatds, an
Agency may elect to distribute job postings and/or examination announcements to employees
through the Agency s email system prov1ded employees have access to such system I—f—ex&mm&t—teﬂ

Article 24 Paycheck Distribution

Effective July 1, 2021, paychecks shall be paid by direct deposit on state paydays for all new

hires and current employees who are already on direct deposit. All paycheck documents are
located in CORE The patrties recognize that the state may elect to distribute a paper or

manual paycheck in accordance with state business practices.
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Article 26 Compensation

Section One.

Effective and retroactive to July 1, 2021, and upon legislative approval, full-time employees
shall receive a $2,500 (two thousand five hundred dollars) special lump sum payment, This
special lomp sum payment shall be pro-rated fot part-time unit employees. The special lump
sum payment shall be paid upon legislative approval for those who were an active employeg,
who are in the bargaining unit as of March 31, 2022,

Effective and retroactive to July 1, 2021, and upon legislative approval, the base annual salaty
shall be increased by two and one-half percent (2.5%) for those who are active employees and
in the bargaining unit, employees who left in good standing with ten (10) yeats or more of
state setvice ot employees who retired after July 1, 2021.

Effective July 1, 2022 2019, the base annual salary for all employees shall be increased by two and

one-half percent (2.5%) for those who are active employees and in the bargaining unit. This
will be paid in the payroll that includes this date.

Effective July 1, 2022, full-time employees who are active and in the bargaining unit shall
receive a $1000 (one thousand dollars) special lump sum payment. This special lump sum
payment shall be pro-tated for part-time unit employees. This will be paid in the payroll that

includes this date

Effective July 1, 2023 2020, the base annual salary for all employees shall be increased by two and

one-half percent (2.5%) for those who are active employees and in the bargaining unit. This
will be paid in the payroll that includes this date.

Wage Reopener for 2024-2025 (for effective date July 1, 2024). Either party, by a niotice in
wtiting no sooner than January 1, 2024, may reopen Article 26 (Compensation), Section
1, (General Wage Increase) and Section 2, (Increment and Lump Sum) only, During any
“opener” contemplated under this provision, only sections one and two of Asticle 26
(Compensation), shall be open and all other provisions shall remain in full force and effect,

Section T'wo. Retroactive to July 1, 2021, and upon legislative approval, the annual increment
shall be paid for those who are an active employees and in the bargaining unit, employees
who left in good standing with ten (10} years or mote of state service ot those employees who
tetired after July 1, 2021,

The annual increments for 2022-2023 and 2023-2024 contract years shall be paid on time for active

employees who are in the bargaining unit,
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Wage Reopener for 2024-2025 (for effective date July 1, 2024). Either party, by a notice in
writing no sooner than January 1, 2024, may reopen Article 26 (Compensation), Section
1, (General Wage Increase) and Section 2, (Increment and Lump Sum) only, During any
“openct” contemplated under this provision, only sections one and two of Article 26
(Compensation), shall be open and all other provisions shall remain in full force and effect.

Effective and retroactive to July 1, 2021 2649 and July-1-2020, employees at the maximum step of

the salary plan shall be eligible for a lump sum payment of one thousand dollars ($1,000) seven
. The payment shall be made as of the date the increment would
have applied (c.g. January 1 ot July 1} and may be denied for a “less than good” rating, shall be paid

upon legislative approval for those who are an active employee and in the bargaining unit, for
employees who left in good standing with ten (10) years or mote of state service and who
retired after July 1, 2021,

Effective July 1, 2022, employees at the maximum step of the salary plan shall be eligible for

a lump sum payment of one thousand dollars ($1,000) for active employees who are in the
batgaining unit, The payment shall be made as of the date the increment would have applied
(e.g. January 1 or July 1) and may be denied for a “less than good” rating.

Effective July 1, 2023, employees at the maximum step of the salary plan shall be eligible for
a lump sum payment of one thousand dollars ($1,000) for active employees who are in the
bargaining unit. The payment shall be made as of the date the increment would have applied
(e.g. January 1 ot July 1) and may be denied for a “less than good” rating,

Wage Reopener for 2024-2025 (for effective date July 1, 2024). Either patty, by a notice in
writing_po sooner than January 1, 2024, may reopen Atrticle 26 (Compensation), Section

1, (General Wage Increase) and Section 2, (Increment and Lump Sum) only. During any
“openet” contemplated under this provision, only sections one and two of Article 26

(Compensation), shall be open and all other provisions shall remain in full force and effect,

Section Three.

(b) Effective retroactive to July 1, 2021, shall be paid upon legislative approval for those who

are an active employee and in the bargaining unit, Longevity payments in-conttaetyear 2618-

19 will be paid on a semi-annual basis for each year of the agreement. exeept-that-the Apri; 2018
Lalll i in July; 2018,

Section Four. Night Shift Differential. The existing rules and regulation for night shift differential
shall continue in force for the life of the contract except as may be modified by the contract. Eligible
employees whose assigned work shift begins after 2:00 p.m. and before 6:00 a.m. or whose assigned
shift is more than 10 hours of work time shall be entitled to a night shift differential. The shift
differential will be paid for hours wotked but not for vacation, sick leave ot other paid leave. The
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shift differential shall apply to employees regularly assigned to qualifying shifts and shall not apply to
additional hours of wotk which may extend into such shifts and/or which ate not patt of such shifts
(e.g. overtime wotk which occuts after 2:00 p.m. or which extends the wotkday to more than 10
hours). Employees whose sa]ary gtadf: is Salary Group 19 or below shal] be ehglble for the shift
differential payment. Fh ; d hall - —{($0 -
hous; Effective at the start of the first | pay period followmg thlrty (30) days after legmla.tlve approval
June 6, 2022) the rate for mght shift chfferentlal shall be increased to one dollar and fifg[ cefits

(&150) t . $0- _ 1y rateforniehtshiftd nfig

Section Five. Weekend Diffetrential.
(e) Effective at the start of the first pay period following thirty (30) days after legislative
approval, the rate for weekend shift differential shall be_increased to one dollar and fifty cents

(31.50) forty-eents($0-40) per hour,

Section Eight. Emergency Medical Technician On or about December 1 of each contract year,
the State shall pay a five four hundred dollar ($500) ($466) annual skill premium to each employee
who is cettified as an Emergency Medical Technician, and who has volunteered and been designated
by the agency to provide such services at his/her work location duting the ptior contract year.

Section Nine. Bilingual Stipend. The rates of additional compensation provided to eligible clerical
employees for petforming sign language interpreting assignments (Item 456-Q) or performing Spanish
interpreting assignments (Item 442-Q) shall be revised to reflect the salaty groups and tates upon

legislative approval as-efJanuary 41996 and shall be implemented effective on the statt of the
pay petiod that includes July 1, 2022 june-1;-1996-

Section Ten. (a) The houtly pay differential which was established for certain designated job
assignments or working conditions in the Departments of Correction, Health Services, and Public
Safety, and-the UConn Health Center, and the Department of Mental Health and Addiction
Services (Whltmg Forensm Hospltal) shall continue, under—the—eriteria—and-standards—for

payment-established-in the priesagreements: Effective the pay period including July 1, 2022,
he hogtly dxfferengal shall be one dollar twengg—five cents ($1 25) per hour, T—he—hmﬁly—pay

iﬂehrdiﬂg}tﬂjﬂrzgg&&wdiffefeﬁﬁa}ﬂiﬁﬂ—b&sixty five ($.65) cents per hout.

Notwithstanding the above provision, the pay differential for employees in the Depattment of
Cotrection ot the DOC Health Services Unit HConn-Health-Centerunits serving correctional
inmates shall apply to those NP-3 employees who work every work day inside facilities of the
Department of Correctton which house incarcerated mmates mcludmg the Health Services Units
of the DOC. eotrectional-managed-health-earev entet: The
differential would not apply to c]erlcal employees at other DOC locations, e.g. central ofﬁce
community locations, district offices or other offices which are not located inside cotrectional
incarceration facilities. The four Inventory Unit employees who generally spend 80% of their
wotkdays inside cotrectional incatceration facilities will continue to receive the differential
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Section Eleven, Travel Reimbursements. (a) An employee who is requited to use his/her
personal vehicle in the performance of duty shall be paid at the rate in accordance with OLR
General Lettet Milecage Reimbutsement (increase/decrease). of fifty fourand-one-halfcents
: The rate per mile shall be readjusted within thirty (30) days of readjustment by the
US General Servlces Administration.

Section Thirteen. On-call/Standby Pay. Fot those employees who are, by managetial direction,
obligated to (1) be available for service, (2) standby for a call, or (3) carry a response device to provide

immediate response ot covetage, the sum of two dollars ($2.00) effective July 1, 2022 $+ pet hour
shall be paid for each hout so assigned. Notwithstanding the duration of any on-call/standby

assignment, such compensation shall not exceed two hundred dollars ($200.00) effective July 1,
2022 $100:00-per employee per week.

Article 30 Vacations and Personal Leave

Section Three.
(e) Employees are encouraged to use vacation ctedits in full days, but may use them in fifteen (15)
minute increments, minimum—units-of enc(l)hout.

Article 31 Sick Leave

SECTION TEN. DONATION OF VACATION TIME. This is to confirm the parties' understanding
reached in negotiations that from time-to-time, on an as needed basis, bargaining unit membets may
donate their accrued vacation, personal leave and/ot sick leave to a fellow bargaining milt member
who is suffering from a long term or terminal illness or disability and who has at least six (6) months
of State service and has achieved permanent status and has exhausted his/her own accrued paid time
off. Such donation may occut between different employing agencies. No employee may donate more

than ten (10) five(5) days of sick leave in a calendar year.

Article 36 Labor Management Committees

Section One. Itis understood that certain subjects of mutual concern shall be considered appropriate
for ongoing discussion by representatives of both the State and the Union.

These subjects include, but ate not limited to, the following: training, patking, flex- time, cateer
laddets, day care, video—display—terminals; workplace violence prevention and abuse and/or

excessive use of sick leave.

Section Two.
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ARTICLE 38 MISCELLANEOQUS

shall alse be allowed when an employee is scheduled for a ]ob interview aﬂ—a—fesu}t—ef—beﬂ&g—eer&ﬁed
&em—a-meﬁt—sysfem—hs{—te with any state anethes agency, provided that advanced due notice is
given to the employee’s cutrent supetvisor appeinting-authotity,

futurenses

Section Eleven Fwelve. Leave Time Accrual.
(b) Employees are encouraged to use vacation ctedits in full days, but may use them in fifteen (15)

minute increments. minimum-units-of ene-{(H-heus: In addition, employees shall be permitted to
take time for medical or dental appointments in fifteen (15) minute increments. houtly-units:

Section Twelve Thirteen.
This section shall not apply if the employee fails to repott to work. This section shall also not

apply if the employee is approved to telework.

Section Thirteen Fourteen. Pientes Summer Outing and Holiday Outing ChristmasParties.

If an agency or the Union sponsors 2 summer outing and/or holiday outing summet-pienie
and/er-winter-helidayparty, employees shall be released for up to one-half day to attend one

summer outing and/or holiday outing pienie-and/oroneparty. In no case shall employees be

teleased for more than the time of the event and employees who do not attend shall not be entitled
to compensatory time. Employees shall continue to cooperate in providing office coverage duting
such events, and tesponsibility fot such coverage shall be equitably distributed.

Section Fourteen Fifteens: Meals and Housing.
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Article 40 Legislative Action

The cost items contained in this Agreement and the provisions of this Agreement which supersede
preexisting statutes shall not become effective unless or until legislative apptoval has been granted
putsuant to Section 5-278, Connecticut General Statutes or as otherwise provided by said Section.
The State Employer shall request such approval as provided in Section 5-278. H-thelegislature

]

Article 42 Duration of Agreement

This Agreement shall be effective July 1, 2021 2616 and shall expire on June 30, 2025 2621.

Section Two. Supervisoty Guidelines for Approval of Dispatcher Swap Requests.

4. Swaps shall be limited to four (4) twe—2} 9.25/9.0 hour swaps in the same pay petiod. The
Master Sergeant/Setgeant shall review and either approve ot deny the swap request.

Section Five, Vacancies and Transfers for State Police Lead Dispatchers and State Police
Dispatchers.

In lieu of establishing and maintaining a transfer list for permanent dispatchers, vacancies
will be handled in accordance with the current practice of allowing permanent dispatchers at
the work location of the vacancy to bid by seniority for the vacant shift. Any resulting vacant
shift shall be posted via teletype for not less than one week and any permanent dispatcher at
any CSP work location may bid by seniority. Any resulting vacancies shall be handled in this
manner (intra-location bidding for shift followed by inter-location posting for resulting
vacancy) until such time as cither no eligible dispatchets bid for a vacancy or the vacancy has
been posted for inter-agency bidding a maximum of three (3) times, after which DESPP may
post the position to the general public. Based on operational needs of the agency, inter-
location transfer might not be effectuated untii such time as the final vacancy is filled with a
new hire and the new hire has completed training and been assigned to a wotk location,

Other opportunities for transfer will be posted via teletype and will be filled by seniority,

For the purpose of the above (filling vacancies and transfer opportunities), in addition to

seniority, the following will also be taken into consideration: any imposed or pending
discipline within the prios twenty-four (24) months, the last two (2) annual service ratings and
attendance records for the prior twenty (24) months. An employee must hold permanent

status in his /her classification for at least one (1) year and not be in a working test petiod ot
trainee classification, in ordes to apply fot either a vacancy or transfer opportunity.

For the purpose of this section (Article 43, Section 5) only, seniority shall be defined as an
employee’s length of continuous setvice within the agency (DESPP). An employee’s seniority
shall not accrue during any period of unpaid leave. In the case of a tie in seniority, DESPP
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shall notify the Union, and within twenty-four (24) hours of said notification, (unless the

parties mutually agree to an extension), a Union representative and said employee shall meet
with DESPP Labor Relations in order to draw name(s) out of a hat. If an employee requests
to be present, they shall not delay the process and if they can’t attend, the employee will let
the Union Representative proceed without them. This is not subject to the grievance and
arbitration procedure.

The Union and the agency recognize there are situations when a change in work surroundings
of a particular dispatcher is in the best in the best interest of all parties, Where such situations

are present, the agency or Union shall apprise the other. With the agreement of the Council
4 Representative and the Agency Labor Relations official, the transfer will be permitted

Sectign Six,

Effective upon legislative approval, the State Police Dispatchets shall receive the Unpleasant
Duty Stipend per Article 26, Section 10.

Section Seyen.

Effective upon legislative approval, the State Police Dispatchers who work an extended
wotkday (9.0 or 9.25 hours) shall be entitled to accrue and use vacation leave, sick leave and

sick family leave on the basis of their workday. The same as it is for personal leave,

Removed MOU Furlough Days

Removed MOU Job Security

Removed MOU Withdrawn Proposals

Removed MOU Procedural Deadlines or Notice Requirements

Appendix — Educational Opportunities

e Ct State Universities
e CT Community Colleges
o University of Connecticut (excluding UConn Health)

STIPULATED AGREEMENT

The State of Connecticut agtees to study the following classes during the term of this agteement:

¢ Cortectional Identification Specialist 1
o Correctional Identification Specialist 2
e Medical Records Specialist 1
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¢ Medical Records Specialist 2
¢ Motor Vehicle Examiner
® Motor Vehicle Examiner Specialist

The State of Connecticut agrees to study how NP-3 classes are utilized within the Department of
Cotrection (DOC), Health Services and add or revise Guidelines for Job Class Use, to ensute
consistent application throughout DOC’s Health Setvices delivery system. This study shall commence
within three (3) months of Legislative approval of the collective bargaining agreement.

The Department of Administrative Services (DAS) shall make good faith efforts during the term of
this Agreement to review these classes.

‘The Union shall not seek to have any other classes teviewed unless there has been a substantial change
in the duties of existing classes, ot the state develops new job classes.

Please use this as a guide while we finalize the actual contract. Agency Labor Relations Designees
may contact us at (860) 418-6447 or e-mail questions to Tammy.Kowalski(@ct.gov.

David Krayeski
Acting Undersectetary for Labor Relations
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