CONTRACT BETWEEN CITY OF WEST HAVEN AND
WEST HAVEN CITY EMPLOYEES, LOCAL 631, COUNCIL 4
AFSCME, AFL-CIO




Tentative Agreement
between
The City of West Haven
and
West Haven City Employees
Local 681, Council 4
AFSCME, AFL-CI0O

October 12, 2023

The City of West Haven and West Haven City Employees, Local 681, Council 4,
AFSCME, AFL-CIO, hereby reach a Tentative Agreement on the terms of a successor agreenient

to commence July 1, 2023. The negotiating comunittees for the City and Union agree to
reconimend that the Tentative Agreement be ratified.

City No. 2 Article VII, Benefits, Premium Share, Section 7.1:
71723 - 14%
124 - 15%
M5 - 15.5%

City No. 4 Article XIIL, Wages, Section 13.6 [NEW]:
The Union agrees that the City may change from weekly pay in arrears (o
biweekly pay in arrears. In making this change, one weekly paycheck will be
postponed to the following week, when employees will receive their fist
biweekly pay check. The parties agree that the paycheck transition will occur
between March 1, 2024, and June 30, 2024, with 90 days advance notice by the
City to the Union.
The City agrees to pay employecs a one-time payrol! transition check of seven
hundred and fitty ($750) dollars in the first pay period of the 8 week transition
period, or payable for the single week if they clect to skip one weekly
paycheck.
The City reserves the right to implement direct deposit with four weeks
advance notice,

City No. 6 Article XVII, Sick Pay, Scction 17.3:
The City’s revised proposal “a medical certificate, acceptable to the department
supervisor, may be required for an employee on sick leave for thice (3) or more
consecutive workdays. Any employee on an extended sick leave will be required
to submit periodic medical updates reparding histher medical stats, The
employee will provide one week’s advance notice prior to returning from short
or long-term disability leave and present a physician’s note releasing the
employec to return,

City No. 9 Article XXIII, Grievance Procedures, Section 23.4:
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The City will pay for no more than three (3) union members when used as a
Grievance Committee during working hours,

City No. 10

Article XXX, Job Posting, Section 30.2:
Probationary break-in period for vacancy to be filled by promotion shall be
three (3) months,

City No. 11

Article XXXVI, Duration, Section 36.1:
Contract expires on June 30, 2026,

City No. 13

Article VII, Benefits, Section 7.3
Longevity payments shall be issued by November 30.

Union No. 2

Article Y, Seniority, Section 5.2:

City Counter: Seven (7) days to accept recall.

A laid-off employee shall be recalled either by telephone or certified mail at
the last known address on the City records. The affected employee must notify
the proper authority of histher acceptance or rejection of recall within seven
(7) days after receiving the recall. If the employee being recalled is cmployed
elsewhere and still desires to be recalled he/she shall be allowed to give hisfher
existing employer proper notice not to exceed two (2) weeks. The employee
retains the right to reject recall if it does not fall within hisfher classification or
shift from which he/she was removed. Recall rights will cease at the expiration
of twenty-four (24) months from the date of layoff,

Union No. 3

Article V, Seniority, Section 5.3:
In the event of layoffs or elimination of jobs, there shall be bargaining unit wide

bumping privileges. Such bumping privileges must be to a lateral or lower
classification.

Union No. 6

Article V11, Pension Plan, Section 7.5:
[delete healthcare containment cost measures)

Union No. 7

Article VII, Pension Plan, Scetion 7.6:

City Counter:

7.6 The City shall provide a payment for employees that waive such coverage,
in the amount of §5,000. Excluding bargaining unit employees who, as of
January 1,2011 receive a payment in lieu of health benefits, employees are not
eligible to receive a payment in lieu of health benefits if they receive coverage
as a spouse, partner, child, dependent or otherwise under any City or Board of
Education health insurance plan.

Union No. 9

Article VIII, Hours of Work, Section 8.8:
The howss of work for the Administrative Assistant to the City Council Office
will be thirty-five (35) hours per week.,
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Union No. 10

Article IX, Overtime, Section 9.2:
9.2 Overtime must be authorized by the Departiment Head.

The remaining proposcd changes are rejected.

Union No. 12

Article X, Call-In, Section 10.4:;

Per MOU

10.4 Employees who are required by Management to be on stand-by call shall
receive in addition to normal wages, thity dollars ($30.00) per night on
weekdays and forty dollars (340.00) per night on weekends and holidays.

Union No. 13

Article X, Call-In, Section 10.5.

Per MOU

10.5  Holders of commercial driver’s licenses (CDLs) who drive for the City
and are participants in the City's drug and aleohol testing program shall receive
forty ($40.00) per weekday and fifty dollars ($50.00) per weekend day for
being on emergency standby when needed. A day for the purposes of
emergency standby will run from 12:01 p.n. to midnight.

Union No. 14

Article X, Call-In, Section 10.8:
10.8  An employee who is scheduled to work contiguously afier hisher
regularly scheduled workday will be compensated for actual time worked.

Proposal No. 15

Article X1, Shift Premiums, Section 11.1:

I1.1  There shall be a shift differential of sixty cents (60¢) per hour for
employees working the second shift normally 4:00 p.m. to 12:00 midnight.
There shall be a shift differential of seventy-five cents (75¢) per hour for
employees working the third shift, normally 12:00 midnight to 8:00 a.m.

Proposal No., 16

Article XV, Holiday Pay, Section 15.1:
Add Junetcenth.

Pioposal No. 17

Article XY, Holiday Pay, Section 15.3:

15.3  Ancmployce on an unpaid leave of absence shall in no event be
entitled to a paid holiday that falls within such a period of absence.

Proposal No. 20

Article XVII, Sick Pay, Section 17.1:
17,1 Eftective upon ratification, earned sick leave with pay accumulated at the
rate of onc and one quarter (1 1/4) days per month.

Proposal No. 21

Article XV1I, Sick Pay, Section 17.3: (Se¢ City No. 6)
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17.3 A medical certificate, acceptable to the department supervisor, shall be
required for an employee on sick leave for five (5) or more consecutive
workdays. Any employee on an extended sick leave will be required to submit
periodic medical updates regarding histher medical status. The employee will
provide one week’s advance notice prior to returning from short or long-term
disability leave and present a physician’s note releasing the employee to return.

Proposal No. 22

Article XVII, Sick Pay, Section 17.4:

17.4  Supervisors, should they have reasonable suspicion of'sick lcave misuse,
may investigate employee absences. An employee reasonably suspected of sick
leave abuse may be required to bring in a doctor’s note supporting his/her
absence from work.

Proposal No. 23

Article XVII, Sick Pay, Section 17.6: (Layoff Language)

City Counter:

17.6  Any employee covered by this Agreement who has a term of
employment of three (3} or more years with the City and leaves the employment
of the City of West Haven as a result of layoff shall be reimbursed for one
hundred percent (100%) of his/her unused sick leave, following the expiration
of the recall period of twenty-four (24) months. In the event that the employee
is recalled and is re-employed by the City or rejects a recall if it falls within
his/her classification or shifl from which he/she was removed, he/she will not
be eligible for any reimbursement of his/her unused sick leave.

Proposal No. 24

Article XV, Sick Pay, Section 17.8: (as proposed)
17.8  Sick leave can be used to care for a sick spouse, domestic partner, child,
step-child, parent, step-parent, or family member domiciled with the employee.

Proposal No. 25

Article XVIII, Special Leave and Death, Section 18.1:

18.1 A five (5) day special leave with pay shall be granted for a death in the
employee’s immediate family (Parent, Step-parent, Spouse, Domestic Partner,
Children, Stepchildren, Sibling) for the purpose of attending a service or
attending to other matters incident to the death. A three (3) day special leave
with pay shall be granted for deaths of the following relatives: mother-in-law,
father-in- law, brother-in-law, sister-in-law, Grandparents, Grandchildren,
family member domiciled with the employce, the employee's Aunts, Uncles,
Nieces and Nephews, Grandparents-in-law and Aunts/Uncles-in-law for the
purpose of attending a service or attending to other matters incident to the death.
Employecs shali be granted one (1) day special leave to serve as a pallbearer.

Proposal No. 26

Article XVI1I, Special Leave and Death, Section £8.2:

18.2 In the event of the death of a permanent employee, his/her dependent
survivors or estate shall receive his/her normal weekly wage for one month
following his/her last earned pay. Il the employce has an accumulated sick leave
the survivor or estate shall reccive the balance of his/her accumulated sick leave
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and sick leave reserve in a lump sum. His/her survivors shall, in addition to the
above, reccive a lump sum payment for any eamed vacation accuimulated.

Proposal No. 28

Article XIX, Retirement, Section 19.3(d)[NEW]:
(d) An cmployee who docs not possess the requisite years of service or age,
as set forth above, may be credited with years of service or age by selling back
to the City thirty (30) days of accumulated sick leave that would be paid on
retirement under Section 19.2, for each year needed.

Proposal No. 29

Article XXI11, Grievance Procedures, Section 23.1:

23.1  In the event that any differences arise between the City and the Union
concerning the interpretation, application or compliance with the provisions of
this Agreement, such difference shall be deemed to be a grievance and shall be
scttled in accordance with the gricvance procedure as set forth herein. Written
wamings shall be issued by the Supervisor to the affected employee on ordinary
infraction of rules before suspensions or discharges are issued against an
employee. A written waming shall be removed from the employees file afier 18
months, if there are no further infractions, by written notification to the Union.
Time extensions beyond those stipulated below may be arrived by mutual
agreement of the parties concerned. An earnest effort will be made to settle such
differences immediately through the foliowing procedures;

Step 1 - A grievance shall be presented in the first instance to the appropriate
supervisor. The written grievance shall state the nature of the grievance, the
sections of the contract believed to have been violated and the refief sought, The
supervisor shall answer the same in writing within five (5) work days. Should
the supervisor fail to respond within five (5) workdays of receiving the
grievance, it shall be deemed denied and the Union may proceed to Step 2,

Step 2 - If a satisfactory settlement is not reached at the first step, within ten {(10)
work days of the Step | answer, the Union shall preseni the grievance for the
second step hearing to the Labor Relations Director. Within a five (5) day period,
a formal meeting coverimg the subject grievance will be scheduled. 1t will be the
responsibility of the Labor Relations Director to submit an answer in written
form within five (5) working days from the date of the meeting to the Union
President. Should the Labor Relations Director fail to respond within ten (10)
workdays after receiving the grievance, it shall be deemed denied and the Union
may proceed to Step 3.

Step 3 - If a settlement of the grievance is not arrived at Step 2, the Union, may,
within fifteen (15) calendar days of receipt of the answer at Step 2, submit the
matter to the Connecticut State Board of Mediation and Arbitration. The
foregoing shall not stop the party desiring arbitration from stating a change in
his/her position before the arbitration hearing, provided that a minimum of thirty
(30) days written noticc is given to the other parfy of such changes. The
atbitration award shall be final and binding on both parties.
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Proposal No. 30

Article XX1V, Safety and Health, Section 24.6(a)

City Counter:

24.6  (a) Employees who regularly drive City vehicles and who do not hold a
CDL shall be subject to testing for illegal drugs, controlled substances and
alcohol based on a standard of reasonable suspicion. The procedures and
training provisions of the City's “DOT Drug and Alcohol Testing Policy™ shall
apply fo the testing of employees under this provision. The City has a zero
tolerance policy as to abuse of diugs and alcohol. Drivers who are required to
hold a CDL remain subject to the City’s “DOT Drug and Alcohol Testing
Policy,” which includes random testing.

{(b)  An cmployece who has completed his or her initial probationary period
with the Town and has engaged in abuse and voluntarily requests treatiment and
rehabilitative assistance shall be given assistance under the Town’s Employee
Assistance Program. Access 1o this program shall be limited to one occasion
without discipline, provided the employce does not volunteer for treatment once
the employee is notified of a drug/alcohol test. Failure to comply with the terms
of this program shall subject the employee to discipline.

() The employee shall use accumulated sick or vacation leave for the period
of absence for the purpose of obtaining treatment. All treatment will be at the
sole expense of the employee, to the extent not covered by the employee's health
benefits plan.

Proposal No. 31

Article XXX, Job Posting, §30.1

30.1  When a job vacancy exists through normmal circumstances or by a new
job classification, said job must be posted internally for a five (5) day period. A
listing of the employees who have bid on the job will be submitted to the
Department Head for consideration and cvaluation, and said listing shafl be
shared with the Union. Said evaluation will be in accordance with job
descriptions and shall include a review of the employee’s work history, training,
and other relevant characteristics. If two applicants are equally qualified to
perform the duties of the job, preference shall be granted to the senior bargaining
unit employee.

If a temporary posilion is posted and a qualified intemal candidate within the
bargaining unit bids on it the successful candidate shall retain the step that he/she
is presently at with the temporary job.

When an employee bids and is awarded a position of a higher classification, the
employce shall be placed at the rate of pay, of his new classification, which is
closest to the employec’s rate of pay and which results in an increase, However,
if an employee has three (3} or more years of employment at the time (s)he is
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awarded a position of a higher classification, the employee will be placed at the
same step (s)he is on at the time of proinotion into the higher job classification.

When an employce bids and is awarded a position of a lower classification, the
employee shall be placed at the step closest to his/her rate of pay which, if
possible, does not result in a decrease.

Proposal No. 32

Article XXXIV, Education Assistance

City Counter:

34.2  Reimbursement. The City will reimburse employees for actual allowable
expense incurred to a maximun of four thousand ($4,000) dollars per fiscal year.

(a) Allowable expenscs include tuition, books, lab fees, registraion and
fees.

{b) In order to be reimbursed, the employee must provide satisfactory
evidence of completion of the course with a grade of "C" or higher for
undergraduate school course or "B" or higher for gradunate course or a marking
equivalent, and proot of prior payment.

Proposal No. 33

Arficle XXX, Tool/Clothing Allowance, Section 33.1:

[Adds the clectrician’s tool allowance]

33.1  All mechanics assigned to the City garage will be granted four hundred
dollars ($400.00) tool allowance per year in aseparate check and be accountable
for expenditure of same to the Superintendent. Mechanics assigned to the City’s
garage and electricians will be reimbursed up to six hundred dollars ($600) per
vear for tool purchases.

Proposal No, 34

Avrticle XXXIII, Tool/Clothing Allowances, Section 33.2:

[Note: there are two §33.2]

City Counter:

33.2  All regolarly assigned Public Works employees, except for the office
support staff, administration and garage employees shall receive a three hundred
dollar ($300) per year clothing allowance in a separate check and be accountable
for the expenditure of same to the Superintendent. Employce is responsible for
purchasing his/her steel toed boots and any clothing not supplied by the City.
There is no other boot allowance or credit.

Proposal No. 37

Article X1, Wages, Section 13.1
City Counter:

13.1  Effective and rctroactive to July 1, 2023, the City will agree to remove
current Step 1, making the current Step 2 the new Step 1, ete. and adding a new
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Step 4 at two and one-half pereent (2.5%) above the current Step 4. In addition
to the new steps, the City will pay a general wage increase as follows:

Effective and retroactive to July 1, 2023, a one and threc-quarters percent
(1.75%) increase will be granted to all bargaining unit employces.

Effective July 1, 2024, a two and one-half percent (2.5%) increase will be
granted 10 all bargaining unit employees.

Effective July 1, 2024, a two and one-half percent (2.5%) increase will be
granted to all bargaining unit employees.

Article X111, Wages, [INEW] Section
13.6  Any cinployee covered by this Agreement when required to work more
than ten (10) hours shall be granted a meal allowance of $15.00.

Forthe City
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Tentative Agreement
between
The City of West Haven
and
West Haven City Employees
Local 681, Council 4
AFSCME, AFL-CIO

October 12, 2023

The City of West Haven and West Haven City Employees, Local 681, Council 4,
AFSCME, AFL-CIO, hereby reach a Tentative Agreement on the terms of a successor agreement
to commence July 1, 2023, The negotiating committees for the City and Union agree to
recommend that the Tentative Agreement be ratified.

City No. 2 Article V11, Benefits, Premium Share, Section 7.1:
1/23 - 14%
11724 - 15%
M/25 - 15.5%

City No. 4 Article XIII, YWages, Section 13.6 [NEW]|:
The Union agrees that the City may change from weekly pay in arrears to
biweekly pay in arrears. In making this change, one weekly payeheck will be
postponed to the following week, when employees will receive their [irst
biweekly pay check. The parties agree that the paycheck transition will oceur
between March 1, 2024, and June 30, 2024, with 90 days advance notice by the
City to the Union.
The City agrees to pay employees a one-time payroll transition check of seven
hundred and fifty (8750) dollars in the first pay period of the 8 week transition
period, or payable for the single week if they elect to skip one weekly
paycheck.
The City reserves the right to implement direct deposit with four weeks
advance notice.

City No. 6 Article XVII, Sick Pay, Section 17.3:

The City’s revised proposal “a medical certificate, acceptable to the department
supervisor, shall may be required for an employee on sick leave for five(5)three

Y or more consecutive workdays.Prierto-returning to-werlsthe employee shall
also be required o submita doetor’s certifieateinamutualb-seceptable-format,
verifying—the-employee's—ability—to—retum—to—work—_Any employee on an

extended sick leave will be required to submit periodic medical updates
regarding his/her medical status. The employee will provide one week’s advance
notice prior to returning from short or long-term disability leave and present a
physician’s noie releasing the employee o return.
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City No. 9

Article XXIII, Grievance Procedures, Section 23.4:
The City will pay for no more than-feur-(4) three (3) union members when
used as a Grievance Committee during working hours.

City No. 10

Article XXX, Job Posting, Scction 30.2:

Probationary break-in period for vacancy to be filled by promotion shall be
three (3) months.

City No. 11

Article XXXVI, Duration, Section 36.1:
Contract expires on June 30, 2026.

City No. 13

Article VII, Benefits, Section 7.3
Longevity payments shall be issued by November 30,

Union No. 2

Article ¥, Seniority, Section 5.2;

City Counter: Seven (7) days to accept recall.

A laid-off employee shall be recalled either by telephone or certified mail at
the last known address on the City records. The aftected employee must notify
the proper authority of his/her acceptance or rejection of recall within seventy-
tve-(72)heurs-seven (7) days alter receiving the recall. 1f the employee being
recalled is employed elsewhere and still desires to be recalled he/she shall be
allowed to give his/her existing employer proper notice not to exceed two (2)
weeks. The employee retains the right to reject recall if it does not fall within
his/her classification or shift from which he/she was removed. Recall rights will
cease at the expiration of twenty-four (24) months from the date of layof¥.

Union No, 3

Article V, Seniority, Section 5.3:

Fhere-shall-be-iln the event of layoffs;—phasing-out-of jebs;-abelishment-_or
elimination of jobs, there shall be bargaining unit wide bumping privileges. Al
bumps-Such bumping privileges must be toa lateral or lower classification.

Union Mo, 6

Article VII, Pension Plan, Section 7.5:

[delete healthcare containment cost measures]

75— The-Civy-shalb-have-the-right to-adopt-health care cost containment
measures-and-cost-managementlechniguesineluding but-notlimitedto:
{a)— mandatory second surgical opinions;
{b)——prior-authorization-for-non-emergency-or-elective-hospialization;
surgical-procedure or-extended-hospital-stay;
(e)—notificationrequirements-{foremergeney-treatment;

(dy — pre—ond post-admission-ortreatment util2ation review;
{e}—limitations-on-diagnostie testing;

(F—tmitations on-mentaband dreg-treatinent;

(g)-— reasonable penaltiesfor-non-eompliance-with-any-eost-containment
meastres-adopted:
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Union No. 7

Article V11, Pension Plan, Section 7.6:

City Counter:

7.6 The City shall provide a payment for employees that waive such coverage,
in the amount of $4;00085.000. Excluding bargaining unit employees who, as
of January 1, 2011 receive a payment in lieu of health benefits, employees are
not eligible to receive a payment in lieu of health benefits if they receive
coverage as a spouse, pariner, child, dependent or otherwise under any City or
Board of Education health insurance plan.

Union No. 9

Article VI, Hours of Work, Section §.8:
The hours of work for the Administrative Assistant to tI]c City Council Office
will be twenty-five-25)thirty-five (35) hours per week. Fhe-employee-holding

the-position-as-ef-July-1,-2010-shall-alse-werk-an-additional-ten-{10)-hours-per
week-in-the Publie Works Department

Union No. 10

Article IX, Overtime, Section 9.2:

9.2 Itmustbeunderstood-that-eOvertime be-employed-only-on-the strietest
of -emergeney-conditions-and-must be tetally—authorized by the Department
Head.

The remaining proposed changes are rejected.

Union No. 12

Article X, Call-In, Section 10.4:

Per MOU

10.4 Employees who are required by Management to be on stand-by call shall
receive in addition to normal wages, twenty-thirty dollars ($2030.00) per night
on weekdays and thisty—{orty dollars ($3040.00) per night on weekends and
holidays.

Union ™o, 13

Article X, Call-In, Section 10.5.

Per MOU

10.5  Holders of commercial driver’s licenses (CDLs) who drive for the City
and are participants in the City's drug and alcohol testing program shall receive
twenty-five-forty ($2540.00) per weekday and thisty-five-fifty dollars
($3550.00) per weekend day for being on emergency standby when needed. A
day for the purposes of emergency standby will run from 12:01 p.m. to
midnight.
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Union No. 14

Article X, Call-In, Section 10.8:
10.8  An employee who is scheduled to work contiguously after-te his’/her
regularly scheduled workday will be compensated for actual time worked.

Proposal No. 15

Article X1, Shift Premiums, Section 11.1:

City Counter:

11.1  There shall be a shift differential of fifty-Fivesixty cents (560¢) per hour
for employees working the second shift normally 4:00 p.m. to 12:00 midnight.
There shall be a shift differential of sixty-seventy-five cents (6075¢) per hour for
employees working the third shift, normally 12:00 midnight to 8:00 a.m.

Proposal No. 16

Article XV, Holiday Pay, Section 15.1:
Add Juneteenth.

Proposal No. 17

Article XV, Holiday Pay, Section 15.3:
15.3  Anemployee on an unpaid leave of absence shall in no event be
entitled to a paid holiday that falls within such a period of absence.

Proposal No. 20

Article XVII, Sick Pay, Section 17.1:
17.1  Effective upon ratification, elsarmed sick leave with pay accumulated at
the rate of one and one quarter (1 1/4) days per month.

Proposal No. 21

Article XVII, Sick Pay, Section 17.3: (Sce City No. 0)

17.3 A medical certificate, acceptable to the department supervisor, shall be
required for an employee on sick leave for five (5) or more consecutive
workdays. Prier-te-returning-to-work-the-employee-shal-also-be-required-te
submit-a-doetor s-eertifieate—in-a-mutually—aeeeptableformat,verifving the
employee’s-ability-to-returnto-werk-Any employee on an extended sick leave
will be required to submit periodic medical updates regarding his/her medical
status. The employee will provide one week’s advance notice prior to returning
from short or long-term disability leave and present a physician’s note releasing
the employee to return.

Proposal No., 22

Article XV1I, Sick Pay, Section 17.4:

17.4  Supervisors, should they have reasonable suspicion ol sick leave misuse
the-right-to-and-are-encouraged-to-may investigate employee absences-io-aveid
abuse of the stek-lepve-provision-and-to-furtherprove-authentieib-eofvalid-siek
leave-taken. An employee reasonably suspected of sick leave abuse may be
required to bring in a doctor’s note supporting his/her absence from work.

Proposal No. 23

Article XVII, Sick Pay, Section 17.6: (Layofl’ Language)

City Counter;

17.6  Any employee covered by this Agreement who has a term of
employment of seven{Hthree (3) or more years with the City and leaves the
employment of the City of West Haven as a result of layolf shall be reimbursed
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for one hundred percent (100%) of his/her unused sick leave, following the
expiration of the recall period of twenty-four (24) months. In the event that the
employee is recalled and is re-employed by the City or rejects a recall if it falls
within his/her classification or shift from which he/she was removed, he/she will
not be eligible for any reimbursement of his'her unused sick leave.

Proposal No. 24

Article XVII, Sick Pay, Section 17.8: (as proposed)

17.8  Sick leave can be used to care for a sick spouse, domestic partner, -ef

child,_step-child, parent, step-parent, or family member domiciled with the
emplovee. fora-maximum-of-thisb-G0)workdaysina contract year.

Proposal No. 25

Article XVI1I, Special Leave and Death, Scction 18.1:

18.1 A five (5) day special leave with pay shall be granted for a death in the
employee’s immediate family (Eathes—Stepfather—Meother—StepmeothesParent,
Step-parent, Spouse, Domestic Partner, Children, Stepchildren,—Brether-and
Sister Sibling) for the purpose of attending a service or attending to other matters
incident to the death. A three (3) day special leave with pay (day-ef-the-wake;
day-of-the-funeral-and-the-day-after-the-funeral) shall be granted for deaths of
the following relatives: mother-in-law, father-in- law, brother-in-law, sister-in-
law, Grandparents, Grandchildren, family member domiciled with the
employee, the employee's Aunts, Uncles, Nicces and Nephews, Grandparents-
in-law and Aunts/Uncles-in-law for the purpose of attending a service or
attending to other matters incident to the death. Employees shall be granted one

(1) day special leave to serve as a pallbearer.

Proposal MNo. 26

Article XVIII, Special Leave and Death, Section 18.2:

18.2  In the event of the death of a permanent employee, his/her dependent
survivors or estate shall receive his/her normal weekly wage for one month
following his/her last earned pay-for four (4} consecutive-weeks. If the employee
has an accumulated sick leave totaling more than-four{4) weekspay-the survivor
or estate shall receive the balance of his/her accumulated sick leave and sick
leave reserve in a lump sum. His/her survivors shall, in addition to the above,
receive a lump sum payment for any earned vacation accumulated.

'_li'mpnsnl Mo, 28

Article XIX, Retirement, Section 19.3(d)|[NEW]:

(d}) An employee who does not possess the requisite vears of service or age,
as set forth above, may be credited with years of service or age by selling back
to the City thirty (30} days of accumulated sick leave that would be paid on
retirement under Section 19.2, for each vear needed.

Proposal No. 29

Article XXIII, Grievance Procedures, Section 23.1:

23.1  Inthe event that any differences arise between the City and the Union es
any-employee-concerning the interpretation, application or compliance with the
provisions of this Agreement, such difference shall be deemed to be a grievance
and shall be settled enly-in accordance with the grievance procedure as set forth
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herein. Written warnings shall be issued by the Supervisor to the affected
employee on ordinary infraction of rules before suspensions or discharges are
issued against an employee. A written warning shall be removed from the
employees file afier 18 months, if there are no further infractions, by written
notification to remeve-frem-the Union. Time extensions beyond those stipulated
below may be arrived by mutual agreement of the partics concerned. An earnest

effort will be made to settle such differences immediately through the following
procedures:

Step | - Any-employee(s)-with-a grievance shall be presented-it in the first
instance to their-steward—The-steward-with-er-without-the-employee(s)-shall
discuss-the-griev ith-their_appropriate supervisor.—Fhe-supervisor-shall
within—twe-(2)-days—give-an-answer—to—the—verbal-grievance—If the-answer
rendered-by-the supervisoris-unsatisfaetory—the-grievanee-shall-be-reduced-to
writing: The written grievance shall state the nature of the grievance, the sections
of the contract believed to have been violated and the relief sought, The
supervisor shall answer the same in writing within five (5) working days. Should
the supervisor fail to respond within five (5) workdays of receiving the

grievance, it shall be deemed denied and the Union mav proceed to Step 2.

Step 2 - Ifa satisfactory settlement is not reached at the first step, within ten (10)
working days of the Step 1 answer, the Union President-shall present the
grievance for the second step hearing to the Labor Relations Director. Within a
five (5) day period. a formal meeting covering the subject grievance will be
scheduled. It will be the responsibility of the Labor Relations Director to submit
an answer in written form within five (5) working days from the date of the
meeting to the Union President. Should the Labor Relations Director fail to
respond within ten (10) workdays after receiving the grievance, it shall be
deemed denied and the Union may proceed to Step 3.

Step 3 - Ifa settlement of the grievance is not arrived at Step 2, the Union-enly;
and-not-any-individual-empleyee, may, within fifteen (15) calendar days of
receipt of the answer at Step 2, submit the matter to the Connecticut State Board
of Mediation and Arbitration. The foregoing shall not stop the party desiring
arbitration from stating a change in his/her position before the arbitration
hearing, provided that a minimum of thirty (30) days written notice is given to
the other party of such changes. The arbitration award shall be final and binding

on both parties. In-the-event-there-is-an-award-of any-baek-pay.-any-eamings by
the—employee—during—this—period—of—unemployment—(ineluding—any
uitemployment—insurance)—shall-be—offsetand—deduected—from—this—award-
Employees who have been-diseharged-shall- have the-duty ¢ ;
tﬂiﬁgﬂ%—ﬁ%ﬂ&%%ﬁ&@#ﬁe—%hlﬂﬂﬂﬂ-ﬁﬂﬁhﬂ%&%ﬁﬂd&%ﬁf
the-Beoard.
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Proposal No. 30

Article XXIV, Safety and Health, Section 24.6(a)

City Counter:

24.6  (a) Employees who regularly drive City vehicles and who do not hold a
CDL shall be subject to randem-testing for illegal drugs, controlled substances
and alcohol_based on a standard of reasonable suspicion. The procedures and
training provisions of the City's “DOT Drug and Alcohol Testing Policy™ shall
apply to the testing of employees under this provision. The City has a zero
tolerance policy as to abuse of drugs and alcohol. Drivers who are required to
hold a CDL remain subject to the City’s “DOT Drug and Alcohol Testing

Policy.” which includes random testing.

(b)  An employee who has completed his or her initial probationary period
with the Town and has engaged in abuse and voluntarily requests treatment and
rehabilitative assistance shall be given assistance under the Town’s Employee
Assistance Program. Access to this program shall be limited to one oceasion
without discipline, provided the employee does not volunteer for treatment once
the employee is notified of a drug/alcohol test. Failure to comply with the terms
of this program shall subject the employee to discipline.

(c)  Theemployee shall use accumulated sick or vacation leave for the period
of absence for the purpose of obtaining treatment. All treatment will be at the
sole expense of the employee, to the extent not covered by the employee's health
benefits plan.

Proposal No. 31

Article XXX, Job Posting, §30.1

30.1  When a job vacancy exists through normal circumstances or by a new
job classification, said job must be posted internally for a five (5) day period. A
listing of the bidders-employees who have bid on the job will be submitted to
the Department Head for consideration and evaluation, and said listing shall be
shared with the Union. Said evaluation will be in accordance with job
descriptions and shall include a review of the employee’s work history. training,
and other relevant characteristics. I two applicants are equally qualified to
perform the duties of the job, preference shall be granted to the senior bargaining
unit employee.

If a temporary position is posted and a qualified internal candidate within the
bargaining unit bids on it the successful candidate shall retain the step that he/she
is presently at with the temporary job.

When an employee bids and is awarded a position ol a higher classification. the
employee shall be placed at the rate of pay, of his new classification, which is
closest to the employee’s rate of pay and which results in an increase, However,
il an employee has three (3) or more years of employment at the time (s)he is
awarded a position of a higher classification. the employee will be placed at the
same step (s)he is on at the time of promotion into the higher job classification.

4857-2843-6358 v 1
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When an employee bids and is awarded a position of a lower classification, the
employee shall be placed at the step closest to his/her rate of pay which, if
possible, does not result in a decrease.

Proposal No. 32

Article XXX1V, Education Assistance
City Counter:
34.2  Reimbursement. The City will reimburse employees for actual allowable

expense incurred to a maximum of three-four thousand ($3,00084,000) dollars
per fiscal year,

(a) Allowable expenses include tuition, books, lab fees, registration and
fees,

(b)  In order to be reimbursed, the employee must provide satisfactory
evidence of completion of the course with a grade of "C" or higher for
undergraduate school course or "B" or higher for graduate course or a marking
equivalent, and prool of prior payment.

Proposal Mo. 33

Article XXXIII, Tool/Clothing Allowance, Section 33.1:

[Adds the electrician’s tool allowance]

33.1  All mechanics assigned to the City garage will be granted four hundred
dollars ($400.00) tool allowanee per year ina separate check and be accountable
for expenditure of same to the Superintendent. Mechanics assigned to the City’s

garage and electricians will be reimbursed up to six hundred dollars ($600) per

vear for tool purchases.

Proposal No, 34

Article XXXIII, Tool/Clothing Allowances, Section 33.2:

[Note: there are two §33.2|

33.2  All regularly assigned Public Works employees, excepl for the office
support staff, administration and garage employees shall receive a one-three
hundred and-fifty-dollar ($1503300) per year clothing allowance in a separate
check and be accountable for the expenditure of same to the Superintendent.

Employee is responsible for purchasing his/her steel toed boots and any clothing

not supplied by the City. There is no other boot allowance or credit.

332 —Allregularly-assigned-Publie- Works-employees—except-for-the-office
support-staff-administration-and-garage employees-shall-reeeive-a-one-hundred
and-fifty-deHar-($150)-per-year-clothing-allowance-in-a-separate-check-and-be
aecountable-for-the-expenditure-of-same-to-the-Superintendent—Beginning—in
fiseal-year 2020202 -all-regularly-assigned-Public Works-employees -exeept
for-the-office-suppert-staff-administration-and-garage-employees-shall-receive-a
one-hundred-and-fifty-dolar ($150)-eredit-ata-clothing establishment designated
by-the-City-to-purchase-uniforms-approved-by-the City:

A857-2843-6358. v. 1
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Proposal No. 37

Article X111, Wages, Scction 13,1
City Counter:

13.1 M—be—mg&%&e—fepﬁs&ﬂam—%ﬂ—%
2049-2020,-2020-2021 Effective and retroactive to July 1, 2023, the City will

agree to remove current Step 1, making the current Step 2 the new Step 1, etc.

and adding a new Step 4 at two and one-hall’ percent (2.5%) above the current

Step 4. In addition to the new steps. the City will pay a general wage increase
as follows:

Effective and retroactive to July 1. 2023, a one and three-quarters percent

1.75%) increase will be granted to all bargaining unit emplovees.

Effective July 1, 20242024, a-ene-{H)_two and one-half percent (4-0%2.5%)
increase will be granted to all bargaining unit employees.

Effective July 1, 20222024, a two (2)and one-half percent (2:0%42.5%) increase
will be granted to all bargaining unit employees.

Article XIII, Wages, INEW]| Section
13.6 __Any employee covered by this Agreement when required to work more
than ten (10) hours shall be granted a meal allowance of $15.00.

For the City

4B57-28343-5358, v. 1
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WEST HAVEN CITY EMPLOYEES LOCAL 681, COUNCIL 4, AFSCME, AFL-CIO
-and-
THE CITY OF WEST HAVEN

West Haven  0.00% 0.00% 0.00% 0.00% 1.00% 2.00%

TownHall | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 2023 | 2024 | 2025

Ansonla 1%/ |1.25%/] 2.00% | 2.25% |2.00%
1% | 1.25%
Danbury 0.00% | 2.00% | 2.50%
Derby 0.00%} 2.00% [ 2.00% | 2.25%
East Hartford 2.00% | 2.00% | 2.00% |2.00%
Mansfield 2.75% | 2.50% | 2.50%
Meriden 2.00% | 2.00% | 2.05% |2.10%
Milford 2.25%)| 2.25% | 2.25% | 2.50% | 2.50%
Naugatuck 2%/1.5% | 2.00%| 2.00% | 2.00%
New Haven 3.00% | 3.00% | 3.00% | 3.00% |3.00%
New London 3.00% | 3.00% |3.00%}3.00%
Norwalk 1.25%/ }1.25%/| 1.25%/| 1.25%/
1,10% | 1.10% { 1.10% | 1.10%
Norwich 2.00% |2.00%] 2.25% | 2.25% | 3.35% | 3.00% |2.75%
Orange 3.00% | 2.75% |3.00%
Plainfield 1.75% | 2.25% | 2.25% | 2.50%

Stamford 200%| 2.00% |0.00%|1.25%/11.25%/| 2.50% | 3.00% |3.00%
1.25% | 1.25%
Torrington 2.00% | 2.50% | 2.25% |2.50%

AVERAGE 2.00%| 2.00% |1.25% | 1.89% | 2.23% | 2.53% | 2.57% |2.59% |3.00%

DPW 2017 | 2018 | 2019 | 2020 | 2021 | 2022 2023 | 2024 | 2025

Ansonla 2.50% | 3.00% | 3.00% ]2.50%{2.50%
Danbury 1.50% | 2.00% | 2.25% | 2.50% |2.50%
Derby 1.50% | 1.50% | 2.00% |2.50%
East Hartford 2.00% | $2/2% | $1/1.25% | $1/2%
Mansfield 2.75% | 2.50% | 2.50%
Meriden 1.85%| 2.00% | 2.00% | 2.00%
Milford 2.00%| 2.25% | 2.25% | 2.50%
Naugatuck 2.50% | 2.50% {2.50%(2.50%
New Haven | 2.50%) 2.50% |2.25%| 2.50%
New London 3.00% | 3.00% |3.00%|2.00%
Norwalk 1.25%/ 1 1.25%/ | 1.25%/] 1.25%/

1.10% | 1.10% | 1.10% | 1.10%
Norwich 3.35% | 3.00% |2.75%
Orange 2.25% | 2.25% | 2.25%
Plainfield 1.75% | 2.00% | 2.25%
Stamford * 11.25%f11.25%/| 1.25%/ |2.25%

1% | 1.25% | 1.25% | 1.25%
Torrington 2.00% | 2.00% | 2.00% |[2.25%

AVERAGE 2.50% | 2.50% |2.03%]2.06% {2.10% 1 2.40% | 2.50% |2.53% |2.33%

July / January wage increases
East Hartford - $ amount plus GWI1in July
comparable contracts 4875-5611-8912 v.1.xlsx



Summary of Cost/(Savings): Agreement Between City of West Haven and West Haven City Employees, AFSCME Local 681, Council 4

Fiscal Impact

General Topic Change FY 23-24 FY 24-25 FY 25-26
Wages General Wage Increases % 2.5% 2.5% 2.5%
Cost of General Wage Increase in $ $ 156,577 | $ 131,235 | $ 134,546
Cost of Step Yearly Increment Changes in $ $ 88,170 | $ 21,334 (5 15,282
Healthcare No change to Plan
Health Premium Cost Share  |Current employee share 14% 14% 14%
Proposed employee share 14% 15% 15.5%
Impact S - S (19,376)| S (29,064)
Waiver Payment Increase $4,000 to $5,000 (10 Employees) S 10,000 | S 10,000 | S 10,000
Projected Cost/(Savings) S 10,000 | S (9,376)| & (19,064)
Net Annual Impact| $ 254,748 | § 143,194 | $ 130,764
Other Measures
Switch to BIWeekly Payroll One-time $750 Stipend Cost/(Savings) S - S 69,750 | S =
Switch to BIWeekly Payroll | Cost/{Savings) Weekly ADP processing * 26 payrolls $ {19,997)| $ (19,997)
Mechanics tool Allowance Cost/(Savings) (5 Mechanics $600 per year) S 3,000 | § 3,000 | $ 3,000
Standby Call Cost/(Savings) (increase $10/shift 13 mechanics and other, 3 storms) S 390 | § 390 | S 390
Standby Call - CDL Cost/(Savings) (increase $15/shift 25 CDL Drivers, 3 storms) S 1,125 | S 1,125 | $ 1,125
Total Contractual Impact| $ 255,873 | $ 194,072 | $ 111,893
Total Contractural Impact on 5-Year Plan| $ 113337 | S 67,749 | S (11,026)

Notes:

The contractural impact on the 5-Year Plan is covered in Unallocated Contingencies.




WEST HAVEN CITY EMPLOYELS LOCAL 681,

COUNCIL 4, AMERICAN FEDERATION OF STATE,
COUNTY AND MUNICIPAL EMPLOYEES, AFL-CIO

and-

THE CITY OF WEST HAVEN

Expires June 30, 2026
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AGREEMENT

CITY OF WEST HAVEN
-anud -

WESTHAVEN CITY EMPLOYELS
LOCAL 681, COUNCIL 4, AMERICAN FEDFRATION OF STATE, COUNTY AND
MUNICIPAL EMPLOYEES, AFL-CIO

INTRODLCTION

The contract contained herein was mumally agreed upon to affect a hamionious
relationship between the Union and Management resulting in practical approaches to efficient
Ctty government.

ARTICLE }
RECOGNITION

1. The City mcognizes that the Union is the sole and exclusive bargaining agent for all
members in the bargaining unit and all permanent employees of any department represented by
the bargamning unit, excluding Supervisors, temporary or scasonal help or elected oificials Tor the
purpose of ncgoliating tates of pay, hours of employment and all other conditions of
employment. Not included in this recognition is the Mayor's Office.

12 Represcmation by the Union shail not extend to emplovees who are elected, or emplovees
who have the authonty to hire, fire, or ef fectively recommend same, or are considered
supervisory employees, as well as engincers or professtonal cmployecs except as provided by
law.

ARTICLETI
MANAGEMEXNT RIGHTS

2.1 Except whove such rights, powers and authority are specifically relinquished, abridged or
otherwise limited by the provisions of this Agreement, the ity has and will continue to retain,
whether exercised or not, the sole and unguestioned responsibility and prerogalive to imanage the
affairs of the City and direct the work force, including but not linited to the following:

{a} To detempine the care, maintcnznce and operation of City cquipment and
propery.

ib) To establish or continue policies, practices and procedures for the conduct of City
business and, from time o tine, o change or aholish such policies, practices or
proceduercs.

{c) Te discontinue processes or operations or to discontinue their performance by
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employecs.

{d) To select and to determing the number of cinployces required to perform the
City's opcrations.

{c) To lay off, lurlough or otherwise relieve cmplayees from duty for kack of work or
other legitimate reasons.

(N To prescribe and cnforce reasonable work rules provided such rules are made
known in a reasonable manncr to the employees affected by them,

g} To create job descriptions and rovise existing job descriptions as deemed
NECeSSAry.

(h} To establish contracts or subcontracts {or the City’s operations. The City shall
have the right to subcontract any aspect of the City's operations. All work
customartly performed by the bargaining unit shall continue to be 50 performed
unless, 1n the sole judgment of the City, it can be done more economicalily,
effectively or more expeditiously otherwise.

{1} To transfer or reassign cinployees wherever the City's needs require, provided thal
the City shall give employces o he transferred or rcassigned at least one (1)
wecks notice, except in the case of an emcrgency. Such transfers or reassignments
shall be made in a manner so that (he emplovee(s} transferred or reassigned will
not expenence a reduction in their current repular hours and base wage.

ay To decide the stalling levels in all City operations, includ g but not limited to the
number of emoployees assigned to City vehicles or work projects,

(K} Take any action necessary  in cinetgency  situations regardless of piior
coimitments in order to camy out the responsibility of the City to the citizens of
West Haven.

ARTICLE 11t
NON-DISCRIMINATION

3.1 The provisions of this Agreement will apply (o all emplovees in the Unton without
discrimination becavse of sex, scxual preference, marital status, race, creed, color, national
origin, religious affikation, political affiliation or disability except in thc case of a bona fide
occupational qualification. A grievance alleging a viplation of this Article which can be fled
with the CHRO and/or the EEOC may be filed up to but not mecluding arbitration.

ARTICLE 1V
DUES CHECK OFF

4.1 The City agrees to deduct from the paycheck of cach emplovee, provided a signed and
authorized pavroll deduction card has heen submitted. spelhing cut the sum certificd by the
Secretary or other authorized official of the Lnion, Union dues. Deductions will be made from the
payrell penodically as specified and totzl ducs shall be glcctronically transferred to AFSCME
Councit 4. Deductions shall be made weekly, except where the cmployvee is not on the payroll for
that week. The City shall not be held hable for an employee's membership dues deduction if
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he/she is nol on the payroll during the specified deduction week.

41 The Union agrees to indemnify and hold the City harmless against any and all claims,
demnands, suits or other forms of hakihty, meluding attomey's fees that shalt, or may, arse out of,
or by reason of, action taken by the City for the purpose of complying with the provisions of this
Armicle.

ARTICLE Y
SENIORITY

5.1 Senionty shall accrue through a length of continuous service and shall be established
{rom the most recemt date of hirc.

52 A laid-off employec shall be recalled either by telephone or certified mail at the last
known address on the City records. The allected employee must notify the proper authority of
hisiher acceptance or tejection of recall within seven (7) days after recerving the reeall I the
employee being recalied is emploved elsewhere and still desires to be recalled hofshe shall be
allowed to give hisher existing emplover proper notice not 10 exceed two {2} weeks. The
cinployee retains the fght to reject recall if it does not fall within hisher classification or shift
from which beishe was removed. Recall rights will cease at the expiration of twenty-four {24)
months from the date of layoff,

33 L1t the event of layoffs or climination of jobs, there shall be bargaining unit widc bumnping
privileges. Such bumping privileges must be to a lateml or lower classification.

54 When an emplover is contcmplating a reduction in work force through lavolT, the

employee affectal shall receive two (2) weeks advance notice of such layoff or appropriatc wage
m licu of,

55 An cmployee's sentomty shall be broken for the lollrwing reasons:
{a} Whenever the cmployee scvers hisher employment,

(h) Whenever the employee is discharged or releascd and the discharge or releasc is
notl reversed through the gricvance procedure.

{c) When an employvee on layoff docs not report back to work after recall within ten
{10} working days, after hisher acceptance of recall.

fd] Whenever an cmployee is absent without prior permission for more than three 3
consceutive working days, or lails to notify the City within thm period of timeg,
unless a reason is provided that is acceptable (o the Mayor or his/her designce. The
decision of the Mayor or hissher designee will not be made in an arbitrary and
CAPrICIOUS Manncr.

{e} Whenever an employee fails to report to work within three {3) working days afler
the expiration date of leave of abscnce and/or whenever an cmployee on dcave of
absence because of non-oceupational injury or illness (medical roll}, fails to present
valid prool when requested by the City. The City will send to the Union a copy of
a letter which informs the employee of the date on which hisfer scniority is broken,

Led
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{0) Whenever an cmployee has been retired in conformity with the retirciment plan,

{2} Whencver an employee on leave of absence of non-gccupational injury or illncss
{medical roll}, leave of absence because of pregnancy (matemity leave), or personal
leave of absence is found to be working clsewhere without permmission of the City.

5.6 Effective July 1, 1986 any emplovee who leaves Local 631 for a position outside the
bargaining unit and later retumns shall lose all sen iomty fights for bidding and bumping purposes.
This Scetion also refers to City employees who enter Local 681 for the first time.

ARTICLE VI
PROBATIONARY EMPLOYEE

f.1 A new or relured employee shall be on probation for sixty (603 days {rom the date of hire
or rehire. Any absence of five (5) consecntive working days or more shall not be counted Lovward
completion of the probationary period.

6.2 A probationary employee may be dismissed at the discretion of the city at any hime
dunng hisher probationacy period.

6.3 Upon completion of his‘her probationary perind, a probationary emplovee shall become a
permanent emplovee, and his’her City sentority shall be histher most recent date of hire or rehine

64 A new or rchired emplovee, excluding any ¢cmployee on recall from lavoft, shall not be
eligible to bid on another position until such employee has twelve {12) months of service with the
Ciry.

ARTICLE ¥N1
BENEFITS

7.1 The City shall provide subject to preminm cost sharing with the crplovee, the healkh
benefit plans (Plan Summary attached as Appendix F) described below for cligible employees
and, unless otherwise provided, for their cligible dependents {which shall include an cligible
criployee's spouse and unmarried dependents up to age 25 or 26 if mandated by governing
legisiarion. ).

Effcctive on July 1, 2023, 1he empioyee’s premium cost shaming for the Connccticut Partnership
Plan 2.0 shall be 14%,

Elfective on July 1, 2024, the emplovee’s premium cost sharing for the Connecticut Partnership
Plan 2.0 shall be 15%.

Effective on July 1, 2025, the employee's premium cost sharing for the Connecticwt Parnership
Plan 2.0 shall be 15.5%.

¥ If the Cuy hecomes self-insured in the future, the cost sharing percentage will be bascd
upen allocation rates,
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All cmployee prenuum cost sharing following the implementation of this Agreement shail be
under a Section 125 Premium Only Plan,

Ltfecnive January [, 2020, the City shall provide chgible emplovees with the Cennecticut
Partnership Health Care Plan 2.0 (the “Plan™). 1T an employce (or spousce or dependent(s)) does
not comply with the wellness provisions/requirements of the plan, known as the Health
Lnhancement Program (“HEP™, the employee will he vesponsible for penalties issucd for
noncompliance issued in accordance wiih the Plan.

Dental benefits, comparable to the former Blue Cross Full-Serviee Dental Plan with Riders A, B,
Cand D,

Viston care benefits for the emplayee only, comparable te those of the fonner Blue Cirose
Vision Care Ruder.

7.2 A sixty thousand dollar ($60,000) life insurance policy will cover all bargaining unit
cmployees with (he cost of the premiuns assumed by the City. Any disqualifications frem the
msurance plan rust be negotiated with the harsaining agent.

7.3 The longevity clause granted to all employees covered by the working agreement {who
wore cmploved prioe o July |, 2004) 15 as folliows:

{a} Afier the 1iflth vear of cmplovment has been reached and up through the ninth year
of employment, each emplovee covered by this agreement will be granted scven
hundred and ten ($710) dollars per year.

{1} Afier the tenth vear of cmplovment has been reached and up through the fourteenth
year, each ciployee covered by this agreenient wili be granted a longevity payment
of seven hundred and sixty ($760) dollars per veat.

ic) After the fifteenth year of employment has been reached and through the nineteenth
vear, each employee covered by this agreement shall be granted a longevity
payment of eight hundred and ten (3810) dolars per vear,

{(d) Afler twenty vears of emplovment has been reached and through the wenty-founih
year, cach employee covered by this agreernent shall be granted a longevity
payment of eight hundred and sixty (S860) dollars per vear,

{e) Afier tweaty-five vears of employment has been reached and through the twenty-
ninth vear, sach cmployee covered by this agreement shall be granied a longeviry
payment of nine hundred and ten ($510) dollars per year.

if) After thirty years of service and all employment therealier, cach emiployee covered
by this agreement shall be granted a longevity payment of nine hundred and SixLy
(3%60) dollars per vear,

Lifective July 1, 2006, the longevity clause granted (o ali employees covered hy the working
agreernent (who were employed prior to July 1, 2004) shall be as follows:

(2} Adfter the fifth year of etnployment has been reached and up through the ninth year
of employment, each emplovee covercd by this agrecment will be oranled seven
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hundred and sixty ($76(0) dollars per year.

(L) Afierihe tenth year of eraplovment has been reached and up through the fourteenth
vear, each employce covered by (his agrecment will be granted a longevity payment
of eight hundred and ten (38103 dollars per vear.

ic) Alerthe fiflcenth year of emplovment has been reached and through the ninctcenth
vear, each cmployee covered by this agreement shall be granted a longevity
payment of cight hundred and sixty ($860) doliars per vear.

{d) After twenty years of cmployment has been reached and threugh the iwenty-fourth
year, cach cmployee covered Ly this agreement shall be granted a longevily
payment of nine hundred and ten {3910) dollars per vear,

(c) A fier twemy-five vears of cmployrent has been reached and through the twenty-
minth vear, cach employee covered by this agreemcnt shall be pranted a longevity
payment of nine hundred and sixty ($960) dollars per year.

{F} Alier thinty years ol service and all cinp loyment thercafter, ach employee covered
by this agreement shall be granted a longevity payment of onc (housand and ten
{31010} dollars per year.

All payments for the above longevity agreement clause shall be issucd by Novembor 30
en all years during which the clanse in this agreement remains in effect. in order 1o be eligible
for the longevity pavment in any year, an employce’s anniversary date musi be prior 1o December
31, of that vear.

Only empioyces who were hired prier to Tuly 1, 2004, shall receive longevity bonuses on
an annual basis. Employees hired an or after July [, 2004 shall not be chgible for longevity.

74 The City inay change insurance carners or self-insure for any of the msurance plans listed
abave or below provided that the replacement coverage and bencfits arc substantially equal to the
current coverage and benefits, The City shall provide sixty (60) days advance notice to the Union
and shall consult with the Union prior to implementing any change. While the City retains the
nght to change carricrs in accordance with this scction, such consultation may also include, if
agzeeable 1o both panics, discussions with any Labor Management Cost Containiment Comminittec
i which both parties arc participating and arc represenied.

7.5 The City shall provide a payment for employvees that waive such coverage, i the amount
0f 53,000. Excluding bargaining unit employees who, as of January 1, 2011 receive 2 payment in
licu of heaith benefits, employees are not eligible to receive a payment in liew of health beneiits
if they receive coverage as a spouse, panner, child, dependent or otherwise wader any City or
Board of Education health insurance plan.

7.6 Employees in the bargaining unit participating in a Flexible Spending Account (“FSA™
provided by the City shall not he responsible for administrative costs associated with the FSA

ARTICLE VI
HOURS OF WORK
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8.1 Regular hours of employment for non-office employees and clerical omplovees assigned
to the Police Department nonnally shall be forty hours (40) per week to the best of the Ciy's
ahility divided equally over a {ive (S5} consceutive working day period consistinng of eight (8)
hours per day, normally Monday through Friday,

Jobs of a seven-day nature shall be programmed for five (5} consecutive days.

82 The working hours for office employees and allicd services shall be nomnally thirv- five
hours (35) per week equally distributed over five {5} working days with the normal workday
commencing at 9:00 a.m. and cnding at 5:00 p.m. Flex-time shall be allowed by mutual
agreement, in wriling. between the Union and the Mayer or hissher designee; however, the
flex-time can be revoked by either the Union er the Mayor or histher designes at any tire
provided there is prior notice of thirly (30} calendar days.

8.3 Starting and quining umes will be established by the departinent head, provided that
emplovees shall receive, excepl in the case of an cmergency, at least thirty {30) days notice of
ary change n their starting and quitiing times,

8.4  The Ciy, at its discretion, may establish sunwner hours and days of work for Park
Mainienance, Public Works and Garage employees during the months of April through Octaber.
The City shall notily the Union and the alfectad emplovees of the summer schedule and the
positions for which summer hours will apply not later than March 1. Within each affectad job
classification the emplovees shall have the epperunity Lo state their proferences as to the
schedule they will work. Within cach job classification, preference shall be siven hased on
semonity, provided (hat the senior emplovee(s) have the qualifications to perform the work.

853 In the cvent that the City secks w designate an operation as a "seven-day operation” the
City shall negotiate with the Union over the work schedules lor such operations.

Within cach dopartimentijob classification for which a seven-day schedule is newly
established, the employecs shall have the opportunity to state thetr preferences as to the schedule
they will work. Within each dcpartimentijob classification preference shall be given based on
senipnty, provided that the senior cmployee(s) have the qualifications to perform the work,

) in the event of an early closing when a skelcton crew wwst remain in an office, the
supervisor shall first seek volunteers to staff the skeleton crew. if there are no volunteers and a
skeleton crew is assigned, the supervisor shall assien the least senior emplovee(s) to staff the
skeleton crow.

8.7 The work schedule for maintenance employees in the Police Department shall be Monday
through Friday or Tuesday through Saturday (secend shift onlv). Maintenance cmplovees shall
have the opportunity to state their prefercnce as to the schedule they will work: however,
preference shall be given based on senionty. The department heal will determine the number of
positions which will be assigned to cach work schedule and shifi.

BB The hours of work for the Administrative Assistant to the City Council Office will be
thirty-Mve (353 hours per week.
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ARTICLETX
OVERTIME

a1 All overime Tecords in each cnplovee classification shall be maintained by a member of
Local 581 to assure distribution of overtime to be issued as equaily as possible.

The followmg procedure shall apply (o distribution of overtime within a

department.

(a)

(k)

If oventime is required within a department/ciassification, cmployees qualified to
perform the overtime work within that depanmenticlassification will be offered
the overtime st If there are not  suficient employees i the
departinent/classification, the work will be offered io memberz outside the
department/classification who are qualificd and who arc on the overtime sigi-up
lise. Quahficd emplovees shall be called in rotation, staring with the most senior
emplovee on the list, Alter the initial rotation through the list, then the qualified
employvee with the least overtime hours shall be called. If an employee 1 offercd
overtime and refuses, he/she shall be charped with the hours refused. If the
stalfing level in a depantment increases by 15 percent over the staff ing level in
effect on July 1. 2018, overtime will again be offered by classification,

For the puiposes of this Anticle, depanments shall be recognized as follows:

* Highway and Parks

+ DBuildmg and Maimwenance

+ Police Depanment

* FEach individual City Hall Depanment

This departmental overtime list shall be cstablished as follows: Once a year,
bargaimng unit ¢mployees whe wish to volunteer {or overtime swithin the
depariment, in clagsifications other than their owrn, shall be given the opporunity
Lo sign up for such overtime for the following fiscal year, An emplovee who signs
up shall remain on the list for the year, except that the cmployee may remove bisher
name from the list. An empleyee who reraoves histher name from dhe list must
remain off the hst for a minimum of three (3) menths. An employee whose
cicurstances have changed since the sign-up period may be addad to the st upen
approval of the Director of Personnel and 1.abor Relations; however, those whe
sign up late shali go 1o the bottom of the list. If an employee on the list refuses
overtme on three (3) consecutive occasions, the employce will be removed from
the hist.

9.2 Overtime must be authorized by the Departrnent 1Head.

Overmime will be based on time and one half of the employec's personal rate and paid
wheil employees are required 1o work in excess of forty (30) hours per week . vacation davs
and personal days shall be considered hours worked for puiposes of calculating overtime.
Sick days shail not be considered hours worked for the purpose of caleulating overtime.

9.3 When practical, other than emcrgencics, overrime assigmments shall be made known at
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least [our (4) hours in advance by the cmployee's Supervisor. Emplovecs who are held over o
complete a project commenced during their regular shift. contigueus with their vegular shift, are
not subject to the deparimenial overlime list.

04 Employees refusing ovenime assignments shall be charped with hours worked on an
overlime basis in computing the overtime records.

ARTICLE X
CALL-EN

1.1 An employec called back to work afier completing his‘har normal day of work shall be
granted a mimmum of three (3) hours of work at (he wage rates specified m this contract.

132 An employee suramoned for emerpency work who tefuscs Lo come m, shall be charged
with the hours worked.

10.3  Repetitive relfusal to report for general emersency assignments or general gincrgency
overline assignments witheut legitimate cause shall be subject to disciplinary action vp to and
inciuding discharge.

104 Employees who are required by Management to be on stand-by call shall reccive in
addition (o normal wages, thirty dollars ($30.00) per night on weekdays and forry dollars $40.00)
per night on weckends and holidays.

1.5 itolders of commercial driver's licenses (CDLs) who dove for the City and are
paiticipants in the City's drug and aleohol testing program shall receive forly dollars ($40.00) per
weekday and fifty dolars ($50.00) per weekend day for being on cmergency standby when
needed. A day for the purposes of emergency standby will man from 12200 am. to midnight.

106 The fellowing shall apply to distdbution of overtime to bargaimng vmit emplovees
outsidc of a depariment requiring overiime.

{a) Once a vear, bargaiming unit employees who wish to voluntecr for overtime, moa
department(s} other than their own, shall be given the opporunity to sign up for
such overtime for the following fiscal year. An employee who $1gns up shail remain
on the list for the year, excopt that the emplovee may remeve sther name from
the Iist. An emploves who removes hisfher name from the list raust remain off the
list for a minimum of three {3} months, An enployec whose circumsiances have
changed since the sign-up period may be added to the Tist upon approval of the
Dhirector of Personnel and Laber Relations: however, those who sigm up laic shall
go to the bontom ofthe dist. If an employec on the Nst refuses overtime on three (3)
COTEECULIvE pocasions, the employee will be removed from the list,

When a depanment needs 1o go outside ihe depattment for overtime, 1 shall use
this list. An eniployee must be qualified to perfomm the overlime work available in
order to be ehigible for an overtime call from this list. Quekified employecs shall
be called in mtatien, beginning with the most seoior emplevee on the list, Afier
the mitial rotatton through the list, then the employee with the least overtime
hours on the list shall be cailed. Afler the initial rotation throuzh the hst, the
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qualified employee with the least overtime hours shatl be called. If an cmployee is
offered overtime and refuses. he'she shall be charged with (he hours refused.

b} There shall be a separatc list established for employees who are quaiificd to perform
dispatching dutics in the Police Depanment. To be placed on the dispatchmg
overtime lisl, an employee must become trained on hisher own time. Employces
who perform dispatching duties must also pass a backsround check,

10.7  When fowr or more trucks are being used on the road in overime on emergency call- ins
only, a dispatcher will also be called in for the duration that the trucks arc being used.

0.8 An employee who is scheduled to work contiguously after histher regularly schoduled
workday will be compensated for actual thme worked.

ARTICLE X1
SHIFT PREMIUMS

1.1 There shall be a shift differential of sixty cents {60¢) per hour for cmplovees working the
second shifi normally 4:00 p.m. to 12:00 midnight. There shall be a shift differential of seventy-
{ive cents (75¢) per hour for cmplovees working the third shift, normally 12:00 midnight to 8:00
4.1m.

ARTICLE XII
FENSION PLAN

12,1 Each bargaiming unit emplovee shall be ofTerad the opportunity of belonging to the City of
West Haven 401K Pension Plan. Said plan shall not be changed or modified withou! the
concumence of the membership of Local #681. The U'nion shall have two (2) members on the
Pension Commitiee, with only one member having tie right 1o vote. There shall be bi-annual
meetings.

122 Employer contributions shail be a mintmum of Tive porcent (5%); hawever, the Employer
wll rarch the employee’s contribution up to eight pereent (8%). Employee contribution shall be
a miniminn of twe percent (2%) to a maximum of tventy-five peveent (25%). {Sec below)

Emplovee Contrihutions (2% - 25%4) City Contributinn
2-5% 5%
6% 6%
e T
8% - 25%7 8%

To the extent pernitied by law,
123 Lmployee conirbutions will be clectronically mansforred 1o the plan  administrator

weekly (every Friday of cvery week). The City's contribution (o (he plan administrator shall be
woekly.
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13.1

132

13.6

13.7

141

ARTICLE XIIT
WAGES

Effecuive and retroactive to July 1, 2023, the City will agree to remove cumment Step 1,
making the current Step 2 the new Step 1, cte. and adding a new Step 4 at two and one-
half pereent {2.5%) above the current Step 4. In addiion to the new steps, the City will
pay a general wage merease as follow:

Lffective and retroactive 1o July I, 2023, a onc and three-guaners percent {1.75%)
ncrease will be granted to alf bargaining umit emplovees.

Effective July 1, 2024, a two and one-half percent (2.5%) increase will be granted to all
bargaining unit cmplovees.

Effective July 1, 2025, a two and one-half percent (2.5%) increase will be granted to att
bargaining unit employoecs.

All starting wage rates will be exccuted in accordance with the classification of the wages
atiached 1o this contract, -

All employvees shall progress one step on the anmiversary dae of their employment by the
City. Normal progression through the wage sleps will 1ake place in a hke manner until such
time as the maximuim siep has been reached.

All pay changes by reason of an increase in pay steps shall become effective the week
followimyg the anniversary date.

If an employee works 1o a higher classification, he/she will be paid for all hours worked m
said classification at the same step of the classification he/she is presentiy in.

Any employee covered by this Agrecment when required to work more than ten (10}
hours shall be granted a meal allowance of $15.00.

The Unton agrees that the City may change from weekly pay in anvars 1o biweekly pay
n arears.  In making this change, one weekly paycheck will be postponed to the
tollowing week, when employees will reccive their first biweekly pay check. The parries
aprce that the paycheck transition will occur between March 1. 2024, ang Junc 30, 2024,
with 90 days advance notice by the City 1o the Union.

The City agrees to pay emplovees a one-timc payroll transition check of seven bundred
and fifty (3750) dollars in the first pay period of the wransition period.

The City reserves the right to impdement dircet deposit with four weeks advance notice.

ARTICLE X1V
JOB CLASSIFICATIONS

Iob clagsifications and comesponding rates of pay are pan of this contract. Any revisions
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suggested by management that will affeet the job classifications or the pay rate for the same shall
be maade known to the Union, specifying the reason for the change,

ARTICLE X¥
HOLIDAY PAY

151  Ewmployees shall be paid {or the following holidays, provided ihe employee is in
compliance with the remaining sections of this anicle. The regular holiday pay rate will be the
number of his'her nomal daily hours worked times their personal rate.

New Year's Day Lahor Day

Manin Luther King's Day Columbus Day
President’s Day Veterans' Day

Good Friday Thanksgiving Day
Momonal Day Day Afier Thanksgiving
Juncteenth Chnstras Day

Independence Day

152 An emplovee laid ofl shall receive paviment only for the holiday thar occurs following
such date of layofT withim the first week provided hefshe has woked hisher last scheduled work
day during the work week in which the holiday is observed unless failure to do so is for a
justifiable cause.

153 Anempioyvee on an unpaid leave of absence shall in no event be entitled to a paid holiday
that falls within such a pericd of absence,

E5.4  Except as heretn provided 1o be emiitled 10 hohday pay an employee shali work hissher
scheduled regular work day prior o and hisher schedule regular work day following eack such
hohday, unless failure to do 50 1s for a justifiable cause. Justifable cause, as expressed herein,
shall be for absence not within the emplovee's comrol such as eircumstances arising out of a
death in the immediate family, personal illncss, scnous illness in the immediate family,
mandatory count appearances, Tloods, storms, fire or absence caused by the City. It shall be
ncumbent upen an absent employes under such circumstances 10 show reason of proof thereof is
50 requesicd by the City.

155 It a holiday falls en Sunday the following Monday shall be considered the hohday, If the
holiday falls on Saturday, the holiday shall be observed on the preceding Friday.

156 IMany cmergeney or regular work scheduled makes it necessary for an emploves to work
on a holiday, hefshe shall be entitled to two and one half (2 ') times the day’s pay on top of
hizher regular day’'s pay.

157 Ancxtra hobday will be granted as an additional day of vacation to be taken either the day
before orthe day after the regular vacation whichever 1s agreed to by the Department ilead.

158 Tf an cmployee 15 required (o work on Sunday due 1o an emergency condition, hefshe
shall ba entitled to a rate of double time.
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ARTICLE XV1
VACATIONS

16,1 An employee who completed six (6) months of service but less than one (1) vear shall be
entitled to a vacation, with pay, of one {1) week. Cligible employees shall be entitled to a
vacation upen completion of scrvice specified, but at the discretion of their immediate
supervisor, based on seniority. In the event however, that an cmployes received one {1) week of
vacaton aller sher first six {6} months of service, hefshe shall be entitled to only onc (1)
additionat week of vacation on hissher first amniversary date.

162 FEmployees who have completed one (1) year of service shall be entitled to pard vacation
of two (2) weeks annually.

163  Each cmployee upen completion of five {5) years of continuous service shall be eligible for
three (3} weeks paid vacation.

164 Fach employee upon completion of ten (10) years of continuous service shall be cligible
for four (4) weeks paid vacation.

165  Effective July 1, 2000 cmplovees who have completed fifteen {15} years of continuous
service shall receive five (5) weeks pad vacation annually.

166 Employees shall not be called back (o work while on vacation except for emergency
condittons. I called back, the employee shall reeeive histher regular vacation pay plus time and
one-half for the hours worked.

16.7  There will be no City mass shutdown for a vacation period.

6.8 Vacation pay eamed by the anicles of this contract shall be paid in the event the
empovee's services are lemainated.

1.8 Vacation must be taken duning the yvear following the year in which they arc camed.

16,10 An empioyee who docs not use hisher annual vacation entidement by hisher anniversary
date may clect to receive onc undred (100%) percent payment for up to ten (10} unuscd
vacation days. An employee wishing to buy back vacation time must submit an application prior
1o his'her anniversary date to the Director of Personnel and Labor Relations.

ARTICLE X¥II
SICK PAY

17.1  Efllective upen ratification, camed sick leave with pay shall be accumulated at the rate of
one and one-quarter (t %) days per month.

Sick leave may be accumulated up 1o a maximan of onc hundred twenty {120) days.
Current employees having, as of July 1, 1993, sick leave accumulation in cxcess of ninety
{90 days will also have a maximum accumulation of ninety (30) days; however, any employes
having accumulated sick leave above the nincty {90) days as of such date shall have such excess
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sick lcave, up to a maximuin of sixty (60) days, placed, on a one-time basis, in a “sick leava
reserve” in histher name. The employee shall have access to any davs in hisher sick leave
reserve in the event that heishe has exhausted hisher accumulated  sick thne.

172 The City shall cstabiish, provide and pay for a group long-tern disability income
program for employces from a company of the City’s choosing, which policy shall coramence
benefis after ninety (90) days of iltness or disability. The emplovee's request for a medical
leave must be approved by the Director of Personnel. Such medical leave will ron concurrently
with the cimployee’s FMLA leave, It shall contain the following provisions:

-Replacement wage of 66 273% of wages bascd on wage rate ar onset of sickness or
mjpury with a Social Secunty Disability ofTset.

-Benefit shall cominue through age 65 if employee continues 1o meet the plan’s cligibility
critena.

New hires shall be cligible after fulfilling the waiting period required for enrollment in
the City’s medical program.

While an emplovee is receiving benefits under the long-term disability income program,
the following shall apply:

a. Medical and demal benefits shall continue on the sane basis as in effect prior to
the start of the lcave, for a waximum of eighteen (18) months. The employce shail pay any
contributions towand such benefits as required by this Agreement.

b. The cmployee will not be eligible for holiday pay, vacation accrual, sick leave
accrual or wse of sick leave.

C An employec who eamed 2 lengevity payment on his‘her anniversary date but is
an leave when the December longevity payments arc issued shall receive the previously camed
longevity payment upon retum.

I7.3 A medical certificate, acceptable to the department supervisor. may be required for an
empioyce on sick leave for three (3) or more consecntive workdays. Any eroployee on an
extended sick leave will be required to submit periodic medical wpdates regarding his/her
medical status. The employec will provide one week's advance notice prior to Tctuming from
short or long-tern disability leave and present a physician’s nowe releasing the cmplovee to
return.

As provided by the 1993 Federal Family & Medical Leave Act (FMILA}Y and pursuant 10
the City’s FMLA policy, all eligible cmplovees shall be entitled to take up to twelve (12) weeks
of unpaid, job-protected leave during any twelve {12} month period for specificd family and
medical reasons.

17.4  Supervisors. should they have reasonabic suspicion of sick leave misuse, may Investigate

cmployee abseuces. An employes reasonably suspected of sick leave abuse may be required to
bnng i a doctor’s note supponing hisher absence from work.
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175 Anemployce that punches out sick at any time during hisher regular workday shall be
charged for sick time for the balance of the day. The hours worked shaii be paid from roeular
wages and shall not be charged against histher stek leave.

176 Any employcc covered by this Agreement whe has a term of employment of three (3) or
more years with the City and leaves the employment of the City of West Haven as a result of
lavoll shall be rewmbursed for one hundred percent (100%} of hisher unused sick leave,
following the expiration of the recall period of twenty-four (24) months. Tn the event that the
ciployee is recalled and s re-employed by the City or tejects a recall if it falls within his'her
classification or shift from which heishe was removed, hefshe will not be eligible for any
reimbursement of hisher unused sick leave.

177 Inorder to be eligible for sick pay, an employee must call reporting hister sickness prior
to the start of his/er shifi, cxcept in the case of a medical emerpency.

17.8  Sick leave can be used 1o care for a sick spouse, domestic partner, child, sicp-child,
parent, step-parcnt, or family member deniciled with the employec.

17.9  Any employce shall have the right to transfer 2 maximum of forty-five (45) days from
his:her accumulated sick Jeave or vacation time 1o another employee, i the recipient crploves is
oul due to a prolonged sickness or injuwy and has exhausted histher accumulated sick leave and
vacation time. "Proionged sickness or injury " shall include cases of intermittent absence duc 1o
seripus illness (e.g., cancer, AIDS, heart diseage. prognancy) provided the absence is authorzed
i writing by the attending physician. This anticle docs not apply to cmplovees who arc
termminating their employment with the City.

ARTICLE X¥III
SPECIAL LEAVE AND DEATH

18.1 A five (5) day special leave with pay shall he granted for a death in the cmployees
nmediate family (Parcnt, Step-parent, Spouse, Domestic Partner, Children, Stepchildren,
Sibling} for the purposc of anending a service or attending to clher matters incident (o the dearh.
A three (3} day speeial leave with pay  shall he granted for deaths of the following relatives:
mother-in-law, father-in- law, brother-m-law, sister-in-law. Grandparents. Grandchildren, family
mermnber donmuciled with the employee, the employee’s Aunts, Uncles, Nicces and Nephews,
Grandparents-in-law and Aunts/'Uncles-in-law for the purposc of attending a service or atlending
Lo other maticrs incident to the death. Employees shall be granted ong (1} day special leave to
serve as a pallbearcr.

I8.2  In the event of the dealh of a permanent employce. hissher dependent survivors or estatc
shall receive hissher novmal weekly wage for one month following hisher last camed pay. if the
employee has an accumulated sick leave the surviver or estate shall receive the balance of hisher
accumulated sick leave and sick leave reserve in a lump surm. Histher survivors shall, in addition
t; the above, recerve a lomp sum payvment for any eamed vacation accunmlated.

ARTICLE XIX
RETIREMENT
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19.1 Retired emplovees shall be compensated for vacation pay camed. The City however,
retamns the right to keep the emplovee on (he payroll until said vacation time has been expended.

19.2  Employees who retire, with a2 minimum of twenty (20) yvears of service shall receive one
hundred {100%) percent of all accumulated sick Ieave, not includ g any davs in hisher sick
leave reserve, up o a maximum sick leave payvment of nincty {90) days. In addition 10 this
amount, such employees, retiring with a minimum of twenty (20} years of service. shail reccive
Nty {30%) percent of any days remaining in his’her sick leave reserve created in accordance
with Section 17.1 of this contract. All new hires after July 1, 2010 shali be paid 30% of
accumulated sick time upon retirtiment only. Employees hired after ratification and approval of
this Agreement that expires on June 30, 2023, shall not receive payvment for accumulated sick
leave.

193 Anemployee retiting on or afier the signing of the 2004 contract shall have the option of
retirime;

(a) after twenty (20) years of continuous service with the City ar any age; or
(b} alter fifteen (15) years of continuous service with the City at age 55 or later; or
() al age 65 with at Ieast five (5) years of continnous service with the City,

{d}  An employee wbo does not possess the mauisite years of service or afrc, as sot
forth above, may be credited with vears of service or age by selling hack 10 the
City thirty (30} days ol accumulated sick leave that would be paid on retirement
under Sechign 19,2, for each vear needed.

19.4  Forany employee retiring under Section 19,3, the City shall provide and pay for the cos
of medical benefits for the retired employee and hisher cligible dependents up to the time the
retirec 18 ¢hgible for Medicare benefils, subject to the retiree’s premium contribution for singalo
and /or spousal-dependent coverage. If the retired employee's spouse is under the cligible age for
Medicare benefits when the retiree becomes eligible for Medicare benefits, the City will continue
o provide medical benefits for the spouse until heishe is Medicare benefits clirible (but in no
event for more than ten years after the retiree tums Medicare eligible) privvided the retiree was
marricd 10 that spouse at the time of retirement. Tn the event of death of the retired ernplovee prior
to Mddicare climble age, the City will continue o provide medical henefits for the retired
employee’s spouse until heishe reaches the eligible age for Medicare benefits and for the tetired
employee's dependents 5o long as they remain cligible. Emplovees hired after ratification and
approval of this Agreement that expires on June 30, 2023, will not be eligibic (o receive retiree
medical benefits,

1.5 A twenty-five thousand dollar ($25,000) lifc insurance policy will be granted to those
rctiring after Julv |, 2000

19.6  For empioyees who reure under Scetion 19.3 on or afler signing of the 2004 contract,
the City will pay for the Medicare 13, after the retiree attains the age eligible for Medicare
benefits, provided the retiree 15 eligible for Medicare. Medicare Parl B effective January 1, 2012
shall be reimbursed for the retired employee at the standard Medicare premium rate without any
income rclated adjustraents. Tiis section shall not apply 10 employees hired after ratification and
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approval of this Agreewment that expires on June 30, 2023,

1977 Anemployee who retires under Scetion 19,3 shall rec cive the Bluc CrossBlue Shizld 65
supplement policy (Plan F) or cquivalent for the retiree and his'her spouse prividing the retiree
was married to that spouse at the ttme of retitemaent. Medicare shall be the prmary coveiage
for the retiree when the retirce becomes cligible for Medicare benefits, Employvecs who
retire on or after Januvary 1, 2012, shall pay the same percentage of the premium contribution
toward the Medicare Supplemcnt policy as active emplovees contribute for their medical
plan, as same may be modified in the future for active emplovees throueh collective
bargaining, but not to exceed $1,600 per year for the retiree’s coverage oniy or 32,000 per
year for the retiree plus spouse if hoth are covered. This section shall not apply to
cmployees hired after ratiftcation and ap proval of this Agrecment that cxpires on June 30,
2023,

198 Any employee who retires under Section 19,3 shali receive the same medical plan as
active cmployces as same may be modified in the future for active employees through
collective bargaining. until the employce becomes cligible for Medicare benefits, Any
employee who retires on or after Janvary 1, 2012, shali upon retirement pay the same
percentage of premium contribution toward health and prescription insurance which is
required of active employees as same may be modified in the future for active cmnployees
through collective bargaining, except cmployees whe retire under Section 193 who are ape
&0 or above shall, untii the emplovee becomes elirible for Medicare benefiis, pay the same
percentage ol premivm contobutton which was in effect on the emplovec’s date of
retirement. Retirees may teceive spousal or eligible dependent coverage provided the
enployee was marned to the spouse at time of retirement. If the City becomes self-imsured
in the future the percentage contribution toward health and PICSCTIPHION  insurance,
referenced above, will be based upon allocation ratcs. This section shall not apply to
employees hired after ratification and approval of this Agrcement that cxpres on June 30,
2023,

ARTICLE XX
LEAVE OF ABSENCE

20.1 A personal leave of absence of up to one (1) year duration may be granted by the
Depaniment Head if in the judgment of the Depantment Head the leave is meaningful and of
legitimate purpose.

20.2  Personal lcave of absence granted shall not be counted as accumulative scrvice for
SCIIONLY PUITHOSES,

20,3 The emplevee, upor retumn from Leave of Absence, shall regain the same status he'she
maintamed at the effcciive date of said leave of absence providing senionty rights remain the
RANE,

204 Alipersonal leave of abscnce when granted is done so without pay ot bencfis.

203 The maximum duration of any leave of absence, including but not limited to 2 personal
leave of absence, sick leave and workers' compensation leaves, is one (1) vear. An additional six
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{6} month cxtension may be granted upon the employes’s request. Any request for a icave
extension shall be submitted 1o the Director of Persomnel. Failure to retum at the expiration of a
leave, without good cause, will be considered a restgnation of cmoploynicnt.

2046 Eack F‘.:i’IIplD}-‘Eﬁ m the bargaining unit shall receive three (3) days in hourly increments
ofl per year with pay ta conduct porsanal business, Such hours shall be credited to emplovees on
July 1% of each vear.

207 When taking personal hours, the craployce nmst give the Cuy at least twonty-four (24)
advance notice to histher Supervisor when possiblc.

20.8  Matemity, family and medical leaves shall be granted as provided by the City's FMLA
Policy. state and federal law,

ARTICLE XXI
JURY DUTY

211 Employces will be paid for hours spent on Jury duty less the amount camed while
serving. It s the responsibility of the cmployee to document proof of jury duty tour. Any pay
received for this duty will be deducted from the cinployee’s City granted pay. The language in
this section will also held true for those employecs that are subpocenaed witnesses and, in twn,
will not cover thosc that become witnesses on a voluntary basis.

ARTICLE XX1I
PAY FOR MILITARY TRAINING

221 Pay will be granted for military training that cncompasses the normal workweek or
weeks of the employee. Any pay received for this duty will be deducied from the cinployee's
City granted pay. Military training is defined as that covenng any military reserve unit tha has
net been called 10 active duty,

ARTICLE XX1II
GRIEYANCE PROCEDURES

230 In the eveat that any differences arise between the City and the Union concerning the
mterpretation, application or compliance with the provisions of this Agreernent, such difference
shall be deemedd 1o be a grievance and shall be seuded in accordance with the grievance procedure
as set forth hetein. Written wamings shali be issucd by the Supervisor to the affected empiovee on
ordinary infraction of rules hefore suspensions or discharges are issned against an employee. A
wntlen wamning shall be removed from the employees file after 18 months, if there are no further
mfractions, by written notification to the Union. Time extensions bevond those stipulated below
way be amived by mutual agreement of the panlics concerned. An eamest effod will be made to
settle such differences immediately through the following procedures:

Step | - A gnievance shall be presented in the first instance to the ADPIOPNALS SUpervisor,
The writicn gricvance shall state the natwee of the grievance, the sections of the contract believed
o have been violated and the relief sought, The supervisor shall answer the same in wrting
within five {5) work days. Should the supervisor fail to respond within five (5} workdays of
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recciving the grievance, it shall be decmed denied and the Union may proceed {o Step 2,

Step 2 - If a satisfactory settlement is not reached at the (irst step. withm ten {10} work
days of the Step 1 answor, the Union shall present the gricvance for the second step heanng to
the Labor Relations Dircctor. Within a five {3} day period, a lemmal meeting covering the
subject grievance will be scheduled. 1t will be the responsibitity of Lhe Labor Relations Dircctor
to submit an answer in written form within five {5} working days from the date of the meeting to
the Union President. Shouid the Labor Relations Director Fail to respond within ten (1()

workdays afler receiving the grievance, it shall be deemed denicd and the Union may proceed to
=tep 3.

Step 3 - If a settlement of the grievance is nol arived at Step 2, the Union, may, within
fifteen (15) calendar days of receipt of the answer at Step 2, submit the matter to the Conncaticut
State Boanl of Muediation and Arbitration. The forcgoing shall not stop the party desinng
arbitration {rom stating a change in histher position before the arbitration hearing, provided that a
mimum of thiry (30} days wrinen notice is given to the other party of such changes. The
arbitration award shall be fina! and binding on both panies,

232 Itisto the mutual advantage of both the City and the Union that an amiable approach 1o
the problem sobving be in existence. The grievance procedures are intended to gain resolution to
contract ymsmterpretation or remedial action for misundenstand Ing.

233 All ghevances must be submitied to the ¢ ity within ten (10) calendar days of the day
they eccur or notice of ocourrence.

234 The City will pay for no morc than three {3} Unmien members when used as a Grevance
{Commitiee during working hours.

ARTICLE XXIV
SAFETY AND HEALTH

241 The City will provide reasonable protection devices and other equipment deemerd
necessary to prodect the employee from occupational infury and/or disease, An employee wili use
such devices and equipment.

242 Safety rules and regulations shall be cstablished and administercd by the City. Failure 1o
follow these safety rules and regulations in compliance with the use of provided safety
equipiment may result in discharge of an employee.

243 All claims of unsafc and nahealthy situations that appear to be in violation of accepied
safety practices as brought to light by City employvees will be theroughly investigated and
documented.

24.4 Tt the mutual responsibility of the City and the Union to give surveillance to our safety
precedures that will pennit maximum protection from injury and diseasc.

245 Contmual vielations of City rules and rezulations that ncindes WCaTing appare], ¢l., can
lead 10 disciplinary action up to and ncluding discharge.
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246 (a) Employees who repularly drive City vehicles and who do not hold a CDL shall be
subjeet Lo testing for illegal drugs, controlled substances and aleohol based on a standard of
reasonable suspicion. The procedures and training provisions of the City's “DOT Diug and
Alcohol Testing Policy™ shall apply 1o the testing of employecs under this provision. The City
has a rzero tokerance policy as to abusc of drugs and alcohol. Drivers who arc requircd to hold a
CDL remain subject to the City's “DOT Drug and Aicohel Testing Policy,” which includes
randon testing.

(M An empiovee who has completed his or her initiai probauonary petod with the
Town and has engaged in abuse and voluntan ly requests treatment and rehabilitative assistance
shall be given assistance under the Town’s Ewployee Assistance Programm. Access to this
program shall be limited to one occasion without discipline, provided the employvee does not
volunteer for treatment once Lthe cmplovee is notified of a drugfaicohoel test. Failure te comply
with the tenns of this program shall subject the employes Lo discipline.

(c) The empioyee shall use accumulated sick or vacation leave for the perigd of
abscnce for the purpose of obtaining treatment. Al treatment will be at the sole expense of the
cmpioyee, to the extent not covered by the emplovee's licaith henefits pian,

ARTICLE XXV
EEST PERIODS

251 Two (2) fifleen (15) minute rest periods will be permitted during cach ful] shift. The rest
pentod shall be scheduied when feasible and at the diseretion of the Department Head, The middk
half of the moming shift and the middle halt of the aficrnoon shift are considered nommal rest
break periods.

252 When a Public Works driver, Mechanic. Public Works Laborer, Mamtenance or
Dispatcher 15 required to work, duning snow and ice operations, or declared EMCIECIICY, SINTCCn
{18} continuous hours he/she shall be given cight (8) hours off with pay to be taken within sixcy
(6U) calendar days a1 the discretion of the Supenntendent or hisher designee with at least
twenty-four (24) hours advance notice to and permission of histher supervisor,

ARTICLE XX VI
PRIOR PRACTICES

26.1 This Agreement is the entire Agreement between the parties. All watters subject o
collective bargaining between the partics have been covered in this Agreement. All benefits
which bargaining unit emplovees enjoy are expressly contained in this Aprecment anmd any
benefit or right not contained herein does not exist.

26.2 Al side letters, memoranda of agreemcnt, amendments and other written or onal
AZrcements or assurances nol expressly contained in this Agreement shall be invalid as of the
cffective date of this Agreciment, except the Memerandur of Agreemeni sl forth in Appendix A.

ARTICLE XXVl
LANION ACTIVITIES
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271 Unuon officers shall be penitted 1o attend official unjon conferences without loss of pay
provided a mnimum of forty-cight (48) hours® uolice is given on official comespondence from
the Amcrican Federation of State, County and Municipal Employces, Local 631, AFL-CIO, (o
the Office of the Dircetor of Personncl and Labor Relations and the Department Heml speoifying
the necessity for such officer’s attendance at Official Union Conferences. A maximum of four
{4) Union officers may be absent for this purpase on any day. A maximum of eighty {80} person
days shall be allowed for the term of the contract. This account shaii expirc on the cxpiration
date of the contract,

ARTICLE XXVIII
NO STRIKE OR LOCKOUT

281 There shallbeno strike, slow-down, suspension or stoppage of work in any departiment of
the City's operation by cither a single employee, a group of emplovees, or the entire collective
hargaining unit which is sanctioncd by the Union, Neither shall therc by any lockout by the City m
any pan of its operations.

ARTICLE XXi1X
SUPERSEXIORITY

261 O fficers and Stewanls of the Union shail have super-senlority within their classifications
in the event of layoff in any section or group or departments which they represcn. Super-
setuority will not prevail when circumstances beyond the control of the City affect mdividual
depariments causing work shut-downs of short duration.

282 The Union shall notify the City of the officers and stowarls who e designated as
having super seniority. In order to cxercise super SENIONtY in the event of a layolT, the officer or
steward destgnated tnust have served i that capacity for a minimum of six (6) ronths. No
change in the designation of these with super seniority may be made in response (o a City notice
of layoft or position climination within the bud get.

ARTICLE XXX
JOB POSTING

3.1 When a job vacancy ¢xists through normal circwmstances or by a new job classification,
said job must be posted intemally for a five (5) day perdod. A histing of the employees who have
bid on the job will be submitted 1o the Departiment Head for consideration and cvaluation, and
satd listing shall be shared with the Union. Said evaluation will be in accordance with job
descriptions and shall mclude a review of the emplovee’s work history, tainng, and other
rclevant charactenstics. If two applicants arc equally qualified to perform the duties of the Job,
preference sball be granted to the senior bargaining unil erplovec.

If a temporary position is posted and a qualified internal candidate within the bargaining unit
bids on it the successful candidate shall retain the stop that hefshe is presently at with the
lemporary job.

When an employee bids and is awarded a position of a higher classification, the emplovee shall
be placed at the raie of pay, of his new classification, which is closest to the employee’s rate of
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pay and which results in an increasc. However, if an cmployec has three (3) or more years of
einployment at the tire (s)he is awarded a position of a higher classification, the employee will
be placed st the same step (s)he is on at the tine of promotion into the higher job classification.

When an employee bids and is awarded a position of a lower classification, the cmplovee shall
be piaced at the step closcst to histher ratc of pay which, if possibie, does not result in a decrease,

30.2 A probationary break-in period for a vacancy to be filled by prowotion shall be threg (3}
menths. Dunng said prebationary period. the employer can require or the emplovee can clact (o
retumn to ms’her former position at his‘her former rate of pay. The probationary break-in period
may be extcnded by muteal agreerpent of the Lnion and the Director of Personne! and Labor
Relations, The parties shall not unreasonably deiny such extension.

303 Any cmployee that bids and is awamded a job wiil not be eligible (o bid another job for
four (4} months.

304 Ancmployee who is oul sick or on workers' couypensation and bids a job must be abic (o
retum to work within {ive (5} working days from the date the Job is awarded (o himher.

ARTICLE XXX}
RINGING IN ANDOUT

3.1 This Article is to purposcly spell out the practices for ninging in and out. It is expected
that cach employee will fng in and out at designated times. Any pattern of deviation on the par
of any individual can be subject to dwsciplinary action up to dismissal on scvere occasions.

ARTICLE XXX
COMPENSATION PAYMENT

3Z2.1  The City agrecs o pay the employecs on workers' co mpensation their base weckly
salary fora penod of four (4) weeks afler the date of occupational injury. it must be understood by
the Union that the employees benefiting by this clause shall tum over to the City any money
recerved for this period ol compensation benefiis. The purpose of this clause is not intended 10
nor shall it inflawe the emplovee’s eamings during said COmMpensation penod .

32.2  Any cmployee injured or disabled as provided in this Anticle must use z health carc
provider in the City of West Haven workers™ compensation preferred provider network, as such
may be modified from time (o time by the Plan Admimistrator.

323 Retum to work prograin. See Appendix B.

ARTICLE XXXITI
TOOL/CLOTHING ALLOWANCES

331 All mechanics assigned to the City garage and electricians will be sranted four hundred
dollars (3400.00} tool allowance per year in a separate check and be accountable for cxpenditurng
of same to the Superintendent. Mechanics assigned to the City’s garage and clectricians will be
reimbursed up to six hundred dollars ($600) per year for tool purchases.
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332 All regularly assigned Public Works siployees, cxcept for the office support staff,
admimstration and garage emplovees shall reccive a three hundped dollar ($300) per ycar
clothing allowance in a scparatc check and be accountable for the cxpenditure of samc to the
Supcnntendent. Eraployee is responsible Tor purchasmg his/her stecl toed boots and any clothing
not supplied by the City. There is no otiicr boot allowance or cred it

333 Allregularly assigned mechanics shall be outfitted with work vniforms, maintained and
paid for by the City.

ARTICLE XXXIV
EDUCATION ASSISTANCE

341 Eljnibi]_iw. ﬁppIigants for cducational assistance must have at least one {1} vear of
continuous service at the time of application.

{a) Al applications for educational assistance must be made (o and approved by the
Personnel Dircclor prior (o the time of registration: such approval shall not be
unrcasonably withheld. Applications not made in advance will be rejected.

(b} Course work for which assislance is bemg requested must be job related, or it rust
be of such a nature as to improve the cmploycc's promotional opponunitics, or it
must be a requirement of a college or university degree program which is related to
the employee's development as a City employee,

ic) Course work must be taken at an appropriately  recognized and certified
educational institution, Technical School or training center. No reimbursement is
available under this pelicy for association meetings, conventions, institutional
programs, or other sunilar Torms of extracurticular programs.

342 Rcimbursement. The City will reimburse employees for actual allowable expense
incurred Lo a maximum of four thousand {54,000 dollars per fiscal year.

(a) Allowable expenses include tuition, books, lab fecs, registration and fees.

{b} In order o be reimbursed, the cmployee must provide satisfactory cvidence of
completion of the course with a grade of "C" or higher for undergraduate school
course or "B” or higher for graduate course or a marking equivalent, and proof of
pricr payment.

ARTICLE XXXV
S5AVINGS CLAUSE

35.1  Itis the mtention of the partics that this Agresment is in concert with all applicable iaw,

Therefore, i any portion of this Agreement is found to be illegal, the remaming portions shail not
be affected but shall remain in [l force and clTect.

ARTICLE XXXV
DURATION
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36.1  This working Agreement is cifective upon cxecution and cxpires on june 30, 2026,

362 This contract may be re-opened {or purposes of implementing changes to the health
benefits, including  niedical, dental and preseniption,  which may vesult in a2 cos
savings/containment 1o the City and which do not change the currcnt coverage, benefits and cost
to the Employccs. Before the contract may be re-opened, the partics agree to ncgotiare ihe issue
ol a re-opencr 1o the point of impassc. Should the padies reach impasse, the City may claim the
maticr [or arbitration,

ARTICLE XXXVII
MISCELLANEQLUS

7.1 The pantics agrec (o the implementation of a Dress Code Policy (Attached Appondix C);
Family and Medical Leave Policy; and Computer, Intemet & E -Mail Policy.
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IN WITNESS WHEREOF, the parties have caused their names to be signed on this

CITY OF WEST HAVEN

4879-0016-1470, v. 1

]L'i day of Eﬂa\-l , 2024,

of of Personnel and Labor Relations

25

LOCAL 681, COUNCIL 4,
AFSCME, AFL-CIO

B _/Z;’ .
2 v
It President /

By
Gary Brochu
Staff Representative

By




APPENDIX A
AGREEMENT

The parties to this agreement dated July 1, 2004 are the City of West Haven (hereinafter “City™)
and AFSCME, Local 681 (hereinafter “Union™). Whereas the parties agree as follows:

1. The City may use and employ seasonal employees to do Highway/Park Maintenance work,
including the maintenance of all fields and parks, annually during the period between Easter Sunday
and September 30. If the City employs seasonal, temporary or part-time employees, their hours shall
be the same as members working in the departments in which the seasonal, temporary or part-time
employees are assigned. The City may use and employ seasonal employees at the beach bathhouse
until October 31.

2. The City may use and employ seasonal office support staff annually during the period
between June and Labor Day.

3. In the event that there are Union members on lay off with recall rights, the City agrees
that it will not use temporary, part-time or seasonal employees to perform bargaining unit work
unless the laid-off employees are recalled first in accordance with Article 5 of the contract. The
laid off emplovee may reject recall as provided for in Section 5.2 of the contract.

4. If the City must use seasonal employees to do the work referenced above at any other
time other than the period of time listed above, it shall negotiate said use with the Union.

5. Seasonal employees are to be used on seasonal basis only and not as part-time
employees in the off season.

CITY OF WEST HAVEN AFSCME, LOCAL 681

{Vch o VZ_p—
il
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APPENDNX B
RETURN TO WORK PROGRAM

Back 10 Work Prosram

POLICY

Lmployees of the City of West Haven who are, or could be. on leave of absence from their duties
as a result of a work-related ilmess or injury, may be cligible for the Retum-to-Work Program
upen written certification from a medicat care provider. The medical care provider must certify
that the employce may retum to work with restrictions on physical requirements of the job in
question, and that those restrictions are cxpected to last Tor more than 15 days.

A restriction identifies a physical condition which prevents an crapioyec from performing the full
scope of histher job duties as outlined in their job descoption. There are two 1ypes of restrictions:
temporary and permmanent. Temporary restrictions are defined as those limitations piaced on an
injured emplovee by a physician which are af relatrvely shorl duration (ie. the emplovee is
expected Lo fully recover and to retum to normal working condilions).

Permanent restrictions are defined as those limitations placed on an employec by a phyvsician
which are cxpected to be long term {more than 180 days} or ltom which recovery is not
cxpected. Those employees who {all inte this category are not cligible for participation in the
Retum-to-Work Program. They may elect 10 seck allernative employment, or file for a
“reasonable accoramodation” under the Americans with Disabilities AcL

When an employee is approved for participation in the Retum-to-Work Program, prmary
consideration will be given to job piacement within the etpioyce’s depanment and normal job
dutics. A secondary consideration will be altemative placement mto another department or
another assignment which is within the same bargaining unit. A critical consideration is 10 place
the injured eraployce in a position to perform productive work thal is useful! to the City of West
Haven and achicvable within the restrictions placed on the emplovee. Allemative placement will
not be wsed to avoid the filling of vacancics within the department in question.

An cmployee participating m the Retum-lo-Work Program is subjcct (o all mles, regulations,
contractual memoranda of understanding, standamds, policies and proceduics of the City of West
Haven,

Each situation will stand on its own merits. An Employee Retum-to-Waork Form, completed by a
physician, noting an employec®s restrictions, will be evaluated by the Personnel Department in
order (o determine whether or nol an employee is able 1o rehwm o hisher assipned position.
Personnel Departraent will then forward its recommendation with appropriate documentation to
the injured emplovec’s depariment head for tinal determination.

If an employee is approved for the Retumn-to-Work Program, heishe shall Lo provided tasks
which fall within the physical vestrictions identificd by the treating physician. In no case will an
emplovee authorized to participate in the Return-to-Work Program be placed in an area that will
pose a health or safety msk to the City of West Haven's other staff, or the mjured ermplovee.
Modified assignments for the following classes of workers shall include, but not be limited to
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any assignment that falls within the guidelines of the restriction set by (he treating physician,

Return to Work Procedure

The City of West Haven has instiued a Return-to-Work Program applicable to fuli-time
employces. Employecs mjured at work are brought (o a medical care provider for initial
treatmeni. If after treatment, the employce is unable to retum to work, the emplovee is referred
tor further treatraent. The employee should reccive a statement of any restrictions on duties and
an expeeted retum to work date from the medical care provider. The cmplovee is required to
provide this mformation te the City of West Haven as soon as possible.

If the expected absence from work is longer than three (3) davs, the employee will be given a
MODIFIFD DUTY PACKAGE to bring to the medical care provider. IT the employec is unable to
visit his‘her medical care provider, the City of West Haven will mail (he MODIFIED DUTY
PACKAGE to the medical care provider for the cmployee. The medical care provider will be
requested 1o complete the evaluation contained in the MODIFIED DUTY PACKAGE, and
return it to the City of West Flaven within five (3} business davs of receipt. The MODIFIED
DUTY PACKAGE mcludes:

1 Doctor’s Farm - Modificd Duty Evaluation
z, Current Job Descnption of Bmployees
3 List of Modified Diuty Assignments that are available

The purpose of the MODIFIED DUTY PACKAGE is to furnish the medical care pravider with
information regarding the present duties of the emplovee and available modified duty tasks. The
response of the medical care provider will be evaluated, If the care provider indicates that the
empioyee is not able to retum 1o histher reeular duties but is physically able to perform a
modified duty assignment, then the employee will be required to repon for modified duty.
Modified duty assignments will, to the extent practical, be within the same department and be
relaled te the type of work nomally performed by the employee,

Upon receipt of notification from the medical care provider of the employee's ability to return 1o
modificd duty work, the Director of the Personnel Department will teview the decumentation
and job availability within the orsanization. Personnel will then comact the emplovee to inform
mmher that hesshe has heen aceepted into the Retum-to-Worlk Program. Personnci will discuss a
work schedule with the employee’s supervisor.

The Discetor of Personnel and the supervisor will revicw the physical restrictions documentad by
the medical care provider and determine what job dutics the employec can perform, as well as
cstablish a work schedule and retumn to work date.

Modifhed duoty status will be continually momitored by Nurse Case Managers. Emplovees will be
assigned to the Rotum-1o-Work Program unti! a physician provides a written telease lor the
employce 1o retum to work at hisher regular position. A maximum of 90 days in the Frogram 1s
suggesied, but duration may be incrcased to 180 days if physical restrictions dictate and a
satisfactory job performance has been demonstrated, Under no circumstances should an
emplovee’s stay i the Retum-to-Work Program exceed 180 days, since Raum-to-Work
programis are a temporary commendation and not a leng-term solution to emplovee disability,
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Il the employee refuscs to bring the MODIFIED DUTY PACKAGE to the medical carc
provider, or refuses to authonze the crployer to mail it 1o the medical care provider, or refuses to
rcport for a imedified duty assignment, then the employee’s workers” compensation records wili
be forwarded o the Workers® Compensation insurance provider for purpose of requesting an
inmediate hearing to review the situaiion.

Eiployees do not waive any dghts to Workers” Compensation benefits by participating in the
Retum-to-Work Program.

Employees participating in the Retum-to-Work Program will continue to be covered by the

Workers™ Compensation Act [or all reasonable and nccessary medical expenses and disability
penciils related to the mjpry or illncss.

GBAS-58EZ-T410, v. 1 20



PARK MAINTENANCE MODIFIED ASSIGCNMENTS

1.
1.
12.

13.

[nventory tools, equipment, and pans.

Clean and polish vehicles.

Answertelephones,

Perform sivople cloiical tasks.

Peronn muscellanecus painting.

Pedorm light campentry work.

Perform litier collections in parks.

Trim brush at playgrounds.

Inspoct playground cquipment’s for ropairs.

Perform miscellaneous sweeping or hand mking.

Atlend videotape safety or other training programs,

Drive prekup truck to pick up equipment, parts and suppiics.
(ut grass using self-propelled walk behind or riding mower,

Ferferm light plumbing in parks buildings such as changing washers on sinks or
replacing

Perform light electmeal work such as changing light bulhs.

4A65-FABZ-TA0, w1 30



CLSTODIANSMAINTENANCE WORKERS MIODIFIED ASSIGNMENTS

I sweep Moors,

2. Wash Flpors.

3. Y acuum rugs.

4. Fmpty wastebaskets,

5. Dust and clean fumitore,

&. Clean bathromns,

i Pick up papers around buildings and dumpsters.
8 Wash and clean windows,

Q. Paint walls using a reller or paint brush.

i0. Perferm minor plumbing such as, install faucet washers on sinks, install faucet Slems,
or install teilet flapper valves.

11, Perform light electrical work such as changing light bulbs, change switch plates and
switches, change wall outlets, instali smoke detectors, and batteries,

12, Dnve pickup truck 1o get parts and supplies for other workers.
13, Cut grass using self-propelled walk behind or nding mower.
14. {nventory Lools, equipment, parls and supplics.

I5. Attend videotape safety wraming programs,

ABEG-5EE2-TAD, v. 1 31



PUBLIC WORKS EMPLOYEES MODIFIED ASSIGNMENTS

i. [nventory tools, equipnient, and pans.

2. Perform custodial duties at the town garape.

3. Clean and polish vehicles.

4. Inventory street and raffic control signs.

3 Answer telephones and dispatch radic messages.

6. Dmnive pick-ups trucks for parts runs.

7. Perform simpie cierical tasks.

8. Survey City and list locations of potholes that reguire repair.

. Survey Uity and inspect street signs, parking signs, cie. and make list for repair or

replacemen.

13, Pedorm miscellaneous painting

11, Perform light carpentry work,
12, Perform iitter collections in parks, on streets and school grounds.
15, Trim brush at mtersections.

14, Inspect catch basins.

3. Perform miscellancous sweeping or hand raking,
161 Make sizns.
17 Attend videotape safety or other training programs.

ABBE-58E2-7410, v 1 32



City of West Haven
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' Anguse b, 2005
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o

551, Mayor

Sulpects . Approval:

Divess Crele Policy
Narcy R.

PURPOSE
I'o ostablish consistert and appropriate guidelines related to personal appearance and aitice for
City employees. This policy shall apply to all (lity crmployces.

POTICY

Tia City to the public ina manner snitable Lo 2 guality public

1t sha!l be the eesponsibility ol all empluyecs 1 represont t
ly atlirgid.

service environment. Fmployees should always be well groomd and appropiate

Tiress attire should be conducive (2 a prolessional enviromment, f14 intain office decorum and cnablg the etiployee o
interact with oitizons, visitors and felknw employees in a professional nanmer. Dress attire should not be distracling or
digrespectiul of ofhur siiployces, anad showld be consistent with the dulies and assighments ol cach employoo.

The oltowing items ave xamples of the lypes of dress that do nof meat our abjective of prosenting & professional image
to the public:

aing or waitn Up sufts and  other clothmg

* Shorls ot any kind, F-ahirts (witltout coliuts), fights, sweal pants, jous
more suitable for & gym, nnless the type of dress s dirccily related tothe ernployue’s job assigoment or a spoaink
BV,

# Torn, frayed, cul-oT or rippud elothing or ay description.

! Dewirn jeans of any colot (unless approved by e Department Flead for o special cvent oF nssigiment).

A Boat shoes willtout sncks, sneakers (unjess wedically required).

* Arficles with any writiug whicl is derogatory, insulting, or othorwise distespectiul to members of our diverse

work force,
¥ Tank tops, tight, inmaodest or otherwise reveating elothing.

nl appearance with the cmployce if it is Telt that correction is

I'he employoe's supervisor wilk discuss the sithject ol persn
and chaupe. Repated offenses will be subject

required. Anyeng wearing the above cloliing may be asked Lo teturn home

to disciphinary sctions,



Increase JULY 1, 2023 - ADDED STEP
NEWSTEP1 | NEWSTEP2 | NEW STEP3 | NEW STEP 4
Job Code |position 0.025 0.025 0.025 0.025
Al CUSTODIANS 12.85 14.16 14.97 15.34
Al0 ASSESSOR'S AID II 22.30 23.61 24.39 25.00
AlO0A CASHIER II 22.30 23.61 24.39 25.00
AlOB CLERK TYPIST I 22.30 23.61 24.39 25.00
AlOC SWITCHBOARD OPERATOR I 22.30 23.61 24.39 25.00
Al10D CLK. TYP. II/CODE ENF. REDEV. 22.30 23.61 24.39 25.00
AlOE ADMINISTRATIVE CLERK - ENG. 22.30 23.61 24.39 25.00
AlOE ADMINISTRATIVE CLERK - SENIORS 22.30 23.61 24.39 25.00
Al0G ADMINISTRATIVE CLERK - OPERATIONS 22.30 23.61 24.39 25.00
All ADMIN. CLK. FIN. A 22.63 23.95 24.74 25.36
AllA RECORD CLERK III - P.D. 22.63 23.95 24.74 25.36
AllB POLICE RECORDS CLERK 22.63 23.95 24.74 25.36
AllC SITE ATTENDANT 22.63 23.95 24.74 25.36
Al3 ASSESSOR'S AID I 23.08 24.39 25.18 25.81
Al3A SECRETARY II 23.08 24.39 25.18 25.81
Al3B CLERK 23.08 24.39 25.18 25.81
Al4 CRIME ANALYST II 23.52 24.84 25.61 26.26
Al4A ACCOUNTING CLERK II 23.52 24.84 25.61 26.26
Al4B DATA PROCESSING OPR. II 23.52 24.84 25.61 26.26
Al4dcC RECORD CLERK II 23.52 24.84 25.61 26.26
Al4D DISPATCHER AIDE 23.52 24.84 25.61 26.26
Al4E 23.52 24.84 25.61 26.26
Al4F ADMIN.CLERK I-FINANCE 23.52 24.84 25.61 26.26
Al4G RECORD CLERK III-TRAFFIC 23.52 24.84 25.61 26.26
Al4H ARREST RECORD CLERK 23.52 24.84 25.61 26.26
Al4I CRIME STATISTIC CLERK 23.52 24.84 25.61 26.26
Al4gd TRAFFIC DIVISION RECORD CLERK 23.52 24.84 25.61 26.26
Al5 CASHIER CLERK SENIOR 23.69 25.01 25.80 26.45
Al6 ADMINISTRATIVE CLERK/HUMAN RESOUR 23.94 25.08 26.24 26.89
Al6A ADMINISTRATIVE CLERK/PUBLIC WORKS 23.94 25.08 26.24 26.89
Al7 ACCOUNTING CLERK I 24.39 25.73 26.49 27.16
Al7A DATA PROCESSING OPR.I 24.39 25.73 26.49 27.16
Al7B COMPUTER OPR. II-POLICE 24.39 25.73 26.49 27.16
Al7C CASHIER CLERK I-TAX 24.39 25.73 26.49 27.16
Al17D ADMIN. CLK.FIN. II 24.39 25.73 26.49 27.16
Al7E ACCT. PAYROLL CLK-P.D. 24.39 25.73 26.49 27.16
Al7F MAIL/ACCOUNT CLERK 24.39 25.73 26.49 27.16
Al7G BANK RECONCILIATION CLERK 24.39 25.73 26.49 27.16
Al7H REVENUE COLLECTION CLERK 24.39 25.73 26.49 27.16
Al8 CLAIMS CLERK-WELFARE 24.58 25.87 26.67 27.34
Al8A SECRETARY/COMPUTER OPR. 24.58 25.87 26.67 27.34
Al8B SECRETARY I 24.58 25.87 26.67 27.34
AlsC CLK. LEGISLATIVE COUNCIL 24.58 25.87 26.67 27.34
Al18D SECRETARY - PUBLIC WORKS 24.58 25.87 26.67 27.34
Al8E HOSP. CLAIMS REVIEWER 24.58 25.87 26.67 27.34
Al8F CLAIM VERIFICATION CLK. 24.58 25.87 26.67 27.34
Al8G ADMIN. CLERK-WELFARE 24.58 25.87 26.67 27.34
Al8H WELFARE ACCOUNT CLERK 24.58 25.87 26.67 27.34
Al8I ADMINISTRATIVE SECRETARY/HWY-PM 24.58 25.87 26.67 27.34
Al8J ADMINISTRATIVE SECRETARY/P.REC. 24.58 25.87 26.67 27.34
Al8K ADMINISTRATIVE SECRETARY/PLAN. 24.58 25.87 26.67 27.34
Al8L ADMINISTRATIVE SECRETARY/POLICE 24.58 25.87 26.67 27.34
Al8M ADMINISTRATIVE SECRETARY/PW 24.58 25.87 26.67 27.34
Al80 ADMINISTRATIVE SECRETARY/HR 24.58 25.87 26.67 27.34
Al8P ADMINISTRATIVE SECRETARY/ADC 24.58 25.87 26.67 27.34
Al9 RECEPTIONIST-STENO I 24.74 26.06 26.84 27.51
Al9A OFFSET PRINTING OPR. 24.74 26.06 26.84 27.51
Al9B SECRETARY-STENO II 24.74 26.06 26.84 27.51
Al9C ADM. SEC./MED. CLAIM PROC. 24.74 26.06 26.84 27.51
A21 ASSESSOR'S AID SENIOR 25.27 26.60 27.37 28.06
A21 CRIME ANALYST I ANDSOFTWARE SUPPORT 25.27 26.59 27.37 28.05
A21A DATA PROCESSING OPR. SR. 25.27 26.60 27.37 28.06
A21B ACCOUNTING CLERK-SENIOR 25.27 26.60 27.37 28.06
A21C ADMINISTRATIVE ASST. II 25.27 26.60 27.37 28.06
A21D CASHIER CLERK-CHIEF 25.27 26.60 27.37 28.06
A21E ADMIN.CLK.FIN.III 25.27 26.60 27.37 28.06
A21F PAYROLL CLK. FIN. III 25.27 26.60 27.37 28.06
A21G PREVENTIVE MAINT. PERSON 25.27 26.60 27.37 28.06
A21H SECRETARY - TAX 25.27 26.60 27.37 28.06
A21I ACCOUNTS CLERK I-PURCHASING 25.27 26.60 27.37 28.06
A21J3 DATA ENTRY OPERATOR 25.27 26.60 27.37 28.06
A21K TECHNICIAN 25.27 26.60 27.37 28.06
A21L ADMINISTRATIVE CLERK/FINANCE 25.27 26.60 27.37 28.06
A21M PURCHASING SECRETARY 25.27 26.60 27.37 28.06
A21N SENIOR REVENUE COLLECTION CLERK 25.27 26.60 27.37 28.06




CONNECTICUT
PARTNERSHIP PLAN

A Great Opportunity for Very Valuable Healthcare Coverage

Welcome to the Connecticut (CT) Partnership Plan—a low-/no-deductible Point of Service
(POS) plan now available to you (and your eligible dependents up to age 26) and other
non-state public employees who work for municipalities, boards of education, quasi-public
agencies, and public libraries.

The CT Partnership Plan is the same Expanded Access plan currently offered to State of
Connecticut employees. You get the same great healthcare benefits that state employees
get, including $15 in-network office visits (average actual cost in CT: $150%), free preventive
care, and $5 or $10 generic drug copays for your maintenance drugs. You can see any
provider (e.g., doctors, hospitals, other medical facilities) you want—in- or out-of network.
But, when you see in-network providers, you pay less. That's because they contract with
Anthem Blue Cross and Blue Shield (Anthem)—the plan’s administrator—to charge

lower rates for their services. You have access to Anthem'’s State Bluecare POS network in
Connecticut, and access to doctors and hospitals across the country through the BlueCard®
program.

When you join the CT Partnership Plan, the state's Health Enhancement Program (HEP) is
included. HEP encourages you to get preventive care screenings, routine wellness visits, and
chronic disease education and counseling. When you remain compliant with the specific
HEP requirements on page 5, you get to keep the financial incentives of the HEP program!

Look inside for a summary of medical benefits, and or visit osc.ct.gov/ctpartner.

www.osc.ct.gov/ctpartner

*Source: Healthcare Bluebook: healthcarebluebook.com
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BENEFIT FEATURE

Preventive Care (including adult and
well-child exams and immunizations,
routine gynecologist visits,
mMammograms, colonoscopy)

POS MEDICAL BENEFIT SUMMARY

IN-NETWORK
$0

OUT-OF-NETWORK

20% of allowable UCR* charges

Annual Deductible (amount you
pay before the Plan starts paying
benefits)

Individual: $350

Family: $350 per member
($1,400 maximum)

Waived for
HEP-compliant members

Individual: $300
Family: $900

Coinsurance (the percentage

of a covered expense you pay
after you meet the Plan’s annual
deductible)

Not applicable

20% of allowable UCR* charges

Annual Out-of-Pocket Maximum
(@mount you pay before the Plan
pays 100% of allowable/UCR*
charges)

Individual: $2,000

Family: 4,000

Individual: $2,300 (includes
deductible)

Family: $4,900 (includes
deductible)

Primary Care Office Visits

$-|5 COPaY ($0 copay for Preferred

Providers)

20% of allowable UCR* charges

Specialist Office Visits

$-|5 COPaYy ($0 copay for Preferred
Providers)

20% of allowable UCR* charges

Urgent Care & Walk-In Center Visits $15 copay 20% of allowable UCR* charges
Acupuncture (20 visits per year) $15 copay 20% of allowable UCR* charges
Chiropractic Care $0 copay 20% of allowable UCR* charges

Diagnostic Labs and X-Rays!

**High Cost Testing (MR, CAT, etc.)

$0 copay (your doctor
will need to get prior

authorization for high-cost

testing)

20% of allowable UCR* charges
(you will need to get prior
authorization for high-cost
testing)

Durable Medical Equipment

$0 (your doctor may need
to get prior authorization)

20% of allowable UCR* charges
(you may need to get prior
authorization)

1IN NETWORK: Within your carrier's immediate service area, no co-pay for preferred facility. 20% cost share at non-preferred facility.
Outside your carrier's immediate service area: no co-pay.

1OUT OF NETWORK: Within your carrier’'s immediate service area, deductible plus 40% coinsurance.

Outside of carrier's immediate service area: deductible plus 20% coinsurance.

(continued on next page) 2
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BENEFIT FEATURE

POS MEDICAL BENEFIT SUMMARY

IN-NETWORK

OUT-OF-NETWORK

Emergency Room Care

$250 copay (waived if admitte

d)$250 copay (waived if admitted)

Eye Exam (one per year) $15 copay 50% of allowable UCR* charges
**nfertility
(based on medical necessity)

Office Visit $15 copay 20% of allowable UCR* charges

Outpatient or Inpatient $0 20% of allowable UCR* charges

Hospital Care
**Inpatient Hospital Stay $0 20% of allowable UCR* charges
Mental Healthcare/Substance Abuse
Treatment $0 20% of allowable UCR* charges

. (you may need to get prior

*ok

Inpatient authorization)

Outpatient $15 copay 20% of allowable UCR* charges
Nutritional Counseling $0 20% of allowable UCR*
(Maximum of 3 visits per Covered charges
Person per Calendar Year)

*QOutpatient Surgery $0 20% of allowable UCR* charges
**Physical/Occupational Therapy $0 20% of allowable UCR* charges,

up to 60 inpatient days and

30 outpatient days per
condition per year

Foot Orthotics

$0 (your doctor may need
to get prior authorization)

20% of allowable UCR* charges
(you may need to get prior
authorization)

Speech therapy: Covered for treatment
resulting from autism, stroke, tumor
removal, injury or congenital anomalies
of the oropharynx

Medically necessary treatment
resulting from other causes is subject to
Prior Authorization

$0

$0 (30 visits per Covered
Person per Calendar
Year)

Deductible plus Coinsurance
(30 visits per Calendar Year)

Deductible plus Coinsurance
(30 visits per Calendar Year)

*Usual, Customary and Reasonable. You pay 20% coinsurance based on UCR, plus you pay 100% of amount provider bills you over UCR.

** Prior authorization required: If you use in-network providers, your provider is responsible for obtaining prior authorization from Anthem. If you

use out-of-network providers, you are responsible for obtaining prior authorization from Anthem.

3
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When you need information about
your benéefits...

CareCompass.CT.gov is your one-stop shop

for benefits and general information on your
coverage. Click Partnership to view medical, dental,
pharmacy and vision benefit information.

« Access your personalized benefits portal at
carecompass.quantum-health.com, or by clicking
Sign In on the Care Compass home page

« To view forms, visit CareCompass.CT.gov/forms, or
click the Forms button at the bottom of the Care
Compass home page.

When you need benefits support...

You and any enrolled dependents can speak with

a personal Care Coordinator (833-740-3258) for
help understanding your benefits, finding a doctor,
and dealing with the complexities of health care.
Quantum Health makes it easier for you to navigate
your benefits and access the right care for you by
coordinating with your medical, pharmacy, and
dental member service teams. Chat with a Care
Coordinator 8:30 a.m. - 10 p.m., Monday - Friday,

at 833-740-3258, or send a message through your
secure portal.

Earn incentives

The state of Connecticut has identified providers
that meet the highest patient care standards for
specific procedures and conditions as “Providers
of Distinction”. By completing your care with a
designated “Provider of Distinction”, you will
receive a cash incentive in the mail.

To view a full list of procedures and incentives, visit
CareCompass.CT.gov/providersofdistinction. Note:
The amount of the reward varies by procedure or
condition.

When you need to find the best
provider or to find a location for a
routine lab test...

Visit osc.ct.gov/ctpartner then scroll to Find
Providers.

You pay nothing—$0 copay—for lab tests, if you
visit a preferred Site of Service provider. To find a
Site of Service provider, contact Anthem or use the
Find Care tool.

When you're injured...

Your health plan has resources to help you through
orthopedic injuries, from diagnosis to minor aches
and pains, to surgery and recovery.

Get help diagnosing minor or lingering injuries
through a virtual visit. Your provider will help create
a rehab program you can do at home.

For surgical procedures, find the best providers for
the care you need. Learn more at CareCompass.
CT.gov/orthopedics.

Help Managing and Reversing
Diabetes

Get help managing Type 1 or Type 2 Diabetes
with Virta Health. Members are connected and
supported with access to a diabetes health coach
and receive free testing supplies and tips to
manage their Alc. In the diabetes reversal program,
where members with Type 2 Diabetes can learn
to eat their way to better health with personalized
nutrition plans and support from medical
providers, professional coaches, and digital health
tools.

Help Preventing Diabetes

If you have prediabetes, the digital Diabetes
Prevention Program offered by Wellspark can
help yo u prevent diabetes by focusing on lifestyle
changes.

To learn more about these programs, visit
CareCompass.CT.gov/diabetes.


https://CareCompass.CT.gov
http://carecompass.ct.gov/ProvidersofDistinction/#incentives
https://www.anthem.com/statect/find-care/
https://www.anthem.com/statect/find-care/
http://carecompass.ct.gov/orthopedics
http://carecompass.ct.gov/orthopedics
http://CareCompass.CT.gov/diabetes
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HEP Chronic

Maintenance* Non-Maintenance

Prescription Drugs

(31-to-90-day supply) (up to 30-day supply) Conditions
Generic (preferred/non-preferred)™ $5/$10 $5/$10 $0
Preferred/Listed Brand $25 $25 $5
Name Drugs
Non-Preferred/Non-Listed $40 $40 $12.50

Brand Name Drugs

Annual Out-of-Pocket
Maximum

$4,600 Individual/$9,200 Family

+ Initial 30-day supply at retail pharmacy is permitted. Thereafter, 90-day supply is required—through mail-order or at a retail
pharmacy participating in the State of Connecticut Maintenance Drug Network.

++ Prescriptions are filled automatically with a generic drug if one is available, unless the prescribing physician submits a
Coverage Exception Request attesting that the brand name drug is medically necessary.

Preferred and Non-Preferred Brand-
Name Drugs

A drug’s tier placement is determined by
Caremark’s Pharmacy and Therapeutics
Committee, which reviews tier placement each
quarter. If new generics have become available,
new clinical studies have been released, new
brand-name drugs have become available, etc,,
the Pharmacy and Therapeutics Committee may
change the tier placement of a drug.

If your doctor believes a non-preferred brand-
name drug is medically necessary for you, they
will need to complete the Coverage Exception
Request form (available at
Www.osc.ct.gov/ctpartner) and fax it to
Caremark. If approved, you will pay the preferred
brand co-pay amount.

If You Choose a Brand Name When a
Generic Is Available

Prescriptions will be automatically filled

with a generic drug if one is available, unless
your doctor completes Caremark’s Coverage
Exception Request form and it is approved. (It

is not enough for your doctor to note “dispense
as written” on your prescription; a separate form
is required.) If you request a brand-name drug
over a generic alternative without obtaining a
coverage exception, you will pay the generic
drug co-pay PLUS the difference in cost between

the brand and generic drug.

Mandatory 90-day Supply for
Maintenance Medications

If you or your family member takes a
maintenance medication, you are required to
get your maintenance prescriptions as 90-day
fills. You will be able to get your first 30-day fill of
that medication at any participating pharmacy.
After that your two choices are:

« Receive your medication through the
Caremark mail-order pharmacy, or

« Fill your medication at a pharmacy that
participates in the State's Maintenance
Drug Network (see the list of participating
pharmacies on www.osc.ct.gov/ctpartner)
and scroll down to Pharmacy under Benefit
Summaries.)



CONNECTIUT ‘T
PARTNERSHIP PLAN m | HEALTH ENHANCEMENT PROGRAM

The Health Enhancement Program (HEP) is a component of the medical plan and
has several important benefits. First, it helps you and your family work with your
medical providers to get and stay healthy. Second, it saves you money on your
healthcare. Third, it will save money for the Partnership Plan long term by focusing
healthcare dollars on prevention.

Health Enhancement Program Requirements

You and your enrolled family members must get age-appropriate wellness exames,
early diagnosis screenings (such as colorectal cancer screenings, Pap tests,
mammograms, and vision exams). Here are the 2024 HEP Requirements:

To check your Health Enhancement Program compliance status, visit CareCompass.CT.gov,
then sign in or register for your Quantum Health benefits portal. To view your status, click

the My Health tab in your portal.
You can also download the MyQHealth app on the App Store or Google Play.
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" HEALTH ENHANCEMENT PROGRAM

Additional Requirements for Those With Certain Conditions

If you or any enrolled family member has 1) Diabetes (Type 1 or 2), 2) asthma or COPD, 3)
heart disease/heart failure, 4) hyperlipidemia (high cholesterol), or 5) hypertension (high
blood pressure), you and/or that family member will be required to participate in a disease
education and counseling program for that particular condition. You will receive free office
visits and reduced pharmacy copays for treatments related to your condition.

These particular conditions are targeted because they account for a large part of our total
healthcare costs and have been shown to respond particularly well to education and
counseling programs. By participating in these programs, affected employees and family
members will be given additional resources to improve their health.

If You Do Not Comply with the requirements of HEP

If you or any enrolled dependent becomes non-compliant in HEP, your premiums
will be $100 per month higher and you will have an annual $350 per individual
($1,400 per family) in-network medical deductible.

Quantum Health is the administrator for the Health Enhancement Program (HEP)
and gives you access to your personalized health benefits portal. The HEP participant
portal features tips and tools to help you manage your health and your HEP
requirements. Login to your personal benefit portal at carecompass.quantum-health.
com to:

- View HEP preventive and chronic requirements and download HEP forms
Check your HEP preventive and chronic compliance status

Complete your chronic condition education and counseling compliance
requirement

Send a secure message to a Care Coordinator for benefits assistance

- Connect you to your medical, pharmacy, dental and other healthcare services
covered in your plan- with just one login.

Quantum Health: (833)740-3258, 8:30 a.m.-10 p.m. ET, Mon.-Fri.
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Office of the State Comptroller, Healthcare Policy & Benefit Services Division

WwWw.osc.ct.gov/ctpartner
860-702-3560

General benefit questions, Medical, and Health Enhancement Program (HEP)

Quantum Health
CareCompass.CT.goV or login to your benefits portal from Care Compass

833-740-3258

Prescription drug benefits

CVS Caremark
CareCompass.CT.gov/state/pharmacy or login to your benefits portal from Care Compass

1-800-318-2572

Dental and Vision Rider benéefits (if applicable)

Cigna
CareCompass.CT.gov/state/pharmacy orlogin to your benefits portal from Care Compass
1-800-244-6224

For details about specific plan benefits and network providers, contact the
insurance carrier. If you have questions about eligibility, enrolling in the plans or
payroll deductions, contact your Payroll/Human Resources office.



Increase JULY 1, 2023 - ADDED STEP
NEWSTEP1 | NEWSTEP2 | NEW STEP3 | NEW STEP 4
Job Code |position 0.025 0.025 0.025 0.025
A210 ADMINISTRATIVE SECRETARY/TAX 25.27 26.60 27.37 28.06
A21P ADMINISTRAT SECRETARY/ELDERLY SVCS. 25.27 26.60 27.37 28.06
A21Q POLICE RECORDS RM. FRONT WIND. CLERK 25.27 26.60 27.37 28.06
A21R POLICE FRONT DESK CLERK 25.27 26.60 27.37 28.06
A21S POLICE MAIN DESK CLERK 25.27 26.60 27.37 28.06
A21T Asst. Publc Health 25.27 26.60 27.37 28.06
A21U0 ADMINISTRATIVE SECRETARY/RECREATION 25.27 26.60 27.37 28.06
A21V ADMINISTRATIVE CLERK - CLERICAL FLOATER 25.27 26.60 27.37 28.06
A22 PROGRAM ACCT. CLERK 26.07 27.20 28.34 29.04
A24 DRIVER/LABORER/OPER. -TREE 26.94 28.25 29.04 29.77
A24 REV COLLECTION ANALYST I 26.94 28.25 29.04 29.76
A24A SECRETARY - HEALTH 26.94 28.25 29.04 29.77
A24B COMPUTER OPERATOR I 26.94 28.25 29.04 29.77
A24C POLICE COMPUTER OPERATOR 26.94 28.25 29.04 29.77
A24D COMPSTAT - CRIME DATA COORD/PD 26.94 28.25 29.04 29.77
A25 SECRETARY-STENO I 27.02 28.34 29.12 29.84
A25B WELFARE PROGRAM COORD. 27.02 28.34 29.12 29.84
A25C EMPLOYABILITY COORDINATOR 27.02 28.34 29.12 29.84
A25D HUMAN RESOURCE ASSISTANT II 27.02 28.34 29.12 29.84
A25E ADMIN.ASST./ENERGY ASSISTANCE 27.02 28.34 29.12 29.84
A26 ANALYST 27.97 29.30 30.11 30.86
A27 ACCT.CLK. IV-PURCH 28.34 29.65 30.44 31.20
A27A ACCT. CLK. V FIN. REC. 28.34 29.65 30.44 31.20
A27B ADMIN. CLK.V-FINANCE 28.34 29.65 30.44 31.20
A27C ACCOUNTS RECEIVABLE CLERK 28.34 29.65 30.44 31.20
A30 PUB.RELATION INFOR COORD. 32.01 33.34 34.64 35.51
A32 BUILDING DEPT SECRETARY 30.84 32.15 32.97 33.79
A32 TRANSITPERSON 30.84 32.15 32.97 33.79
A32 REV COLLECTION ANALYST I 30.83 32.14 32.96 33.78
A32 LEAD CRIME ANALYST 30.83 32.14 32.96 33.78
A32A LEGAL SECRETARY 30.84 32.15 32.97 33.79
A32AA | ADMINISTRATIVE SPEC. - PD 30.84 32.15 32.97 33.79
A32B ADM. ASST./PURCHASING 30.84 32.15 32.97 33.79
A32C ACCOUNTS CLK.-FINANCE-BENEFITS 30.84 32.15 32.97 33.79
A32D ACCT.CLK. V FIN. PAY. 30.84 32.15 32.97 33.79
A32E ADMIN.ASST. I 30.84 32.15 32.97 33.79
A32F CHIEF INVEST. WELFARE 30.84 32.15 32.97 33.79
A32G ENGINEERING TECHNICIAN 30.84 32.15 32.97 33.79
A32H GROUP INSURANCE COORD. I 30.84 32.15 32.97 33.79
A32I HUMAN RES. PROG. AIDE 30.84 32.15 32.97 33.79
A32J POLICE BENEFITS COORD. 30.84 32.15 32.97 33.79
A32K TIMEKEEPER/ADMIN.AID 30.84 32.15 32.97 33.79
A32L SENIOR CASEWORKER 30.84 32.15 32.97 33.79
A32M LEAD OPR/DATA PROCESSING 30.84 32.15 32.97 33.79
A32N PERSONNEL OFFICE ASSISTANT 30.84 32.15 32.97 33.79
A32P PAYROLL ASSISTANT/FINANCE 30.84 32.15 32.97 33.79
A32Q DATA ENTRY SPEC. 30.84 32.15 32.97 33.79
A32R PRINTER 30.84 32.15 32.97 33.79
A32S CITY COUNCIL OFFICE ADMIN. 30.84 32.15 32.97 33.79
A32T BENEFITS ACCOUNTING CLERK 30.84 32.15 32.97 33.79
A320 ACCOUNTS PAYABLE CLERK 30.84 32.15 32.97 33.79
A32V ADMINISTRATIVE ASSISTANT/H. RES. 30.84 32.15 32.97 33.79
A32W ASSISTANT TO TAX COLLECTOR 30.84 32.15 32.97 33.79
A32X EXECUTIVE SECRETARY/CORP. COUNSEL 30.84 32.15 32.97 33.79
A32Y HUMAN RESOURCE ASSISTANT I 30.84 32.15 32.97 33.79
A32Z RECORD CLERK/CITY CLERK 30.84 32.15 32.97 33.79
A33 PERSONNEL GENERALIST 31.73 33.06 33.93 34.78
A34A TITLE SEARCHER I 31.06 32.24 33.16 33.99
A34B CORP.COUNSEL OFFICE INVEST. 32.68 33.54 34.22 35.08
A34C CHIEF OF PARTY-SURVEY 32.68 33.54 34.22 35.08
A34D INTERNAL AUDITOR II 32.68 33.54 34.22 35.08
A34E INTERNAL AUDITOR II FINANCE 34.92 35.77 36.46 37.37
A34F IT HELP DESK TECHNICIAN 34.44 35.30 36.01 36.91
A35 WELFARE INVESTIGATOR 25.60 26.33 27.68 28.37
A35A ASSISTANT ASSR. 32.01 33.33 34.64 35.51
A35B CASEWORKER 25.60 26.33 27.68 28.37
A35C HUMAN RESOURCE AIDE III 25.60 26.33 27.68 28.37
A36 CHIEF ACCOUNTING CLERK 36.40 38.02 39.59 40.58
A36A ACCOUNTANT FIN. VI 36.40 38.02 39.59 40.58
A37 HRIS/BENEFITS ADMINISTRATOR 40.30 41.11 42.28 43.34
A38 PARALEGAL 31.22 32.56 33.94 34.78
A4 CERTIFIED NURSE AIDE 20.36 21.72 22.52 23.09
A4A CLERK TYPIST II 21.62 22.97 23.80 24.39
A5 COOK 21.62 22.97 23.80 24.39
AS5A SENIOR CENTER AIDE 21.62 22.97 23.80 24.39




Increase

JULY 1, 2023 - ADDED STEP

NEWSTEP1 | NEWSTEP2 | NEW STEP3 | NEW STEP 4
Job Code |position 0.025 0.025 0.025 0.025

A5B CENTRAL SERVICE CLERK 21.62 22.97 23.80 24.39
A7 SWITCHBOARD/RELIEF OPERATOR 21.42 22.73 23.52 24.11
Bl6 LANDFILL AT 23.95 25.08 26.23 26.88
B1l6A HIGHWAY LABORER 23.95 25.08 26.23 26.88
B16B LABORER - WECP 23.95 25.08 26.23 26.88
B1l6C WATCHPERSON/GAS ATTENDANT 23.95 25.08 26.23 26.88
B16D UTILITY PERSON 23.95 25.08 26.23 26.88
B1l6E HIGHWAY OFFICE CLERK 23.95 25.08 26.23 26.88
B1l6F GARAGE-MAINT . PERSON 23.95 25.08 26.23 26.88
B16G LABORER-PARK MAINT. 23.95 25.08 26.23 26.88
B1l6H UTILITY WORKER 23.95 25.08 26.23 26.88
Bl6I UTILITY PERSON/police 23.95 25.08 26.23 26.88
B19 LABORER-PESTICIDE/HERBICIDE 24.74 26.06 26.84 27.51
B20 DRIVER MAINT. - P.W. 24.81 26.13 26.94 27.61
B20A BUILDING MAINT. WORKER 24.81 26.13 26.94 27.61
B20B DRIVER - PROGRAM AIDE 24.81 26.13 26.94 27.61
B21 LANDSCAPER 25.27 26.60 27.37 28.06
B21A POWER MOWER OPERATOR 25.27 26.60 27.37 28.06
B21B GROUNDKEEPER 25.27 26.60 27.37 28.06
B22 DRIVER MAINTENANCE - WECP 26.07 27.20 28.34 29.04
B22A HIGHWAY DRIVER 26.07 27.20 28.34 29.04
B22B RADIO DISPATCHER 26.07 27.20 28.34 29.04
B22C DRIVER/LABORER-PARK MAINT. 26.07 27.20 28.34 29.04
B22D DRIVER/LABORER-TREE 26.07 27.20 28.34 29.04
B22E TIMEKEEPER 26.07 27.20 28.34 29.04
B22F PUBLIC WORKS DISPATCHER 26.07 27.20 28.34 29.04
B23 FILTER OPERATOR 26.41 27.73 28.51 29.22
B24 CREW CHIEF 26.94 28.25 29.04 29.77
B24A MASON 26.94 28.25 29.04 29.77
B25A c 27.98 29.30 30.10 30.86
B26 MAINTENANCE PERSON 27.98 29.30 30.10 30.86
B26A BODY PERSON 27.98 29.30 30.10 30.86
B26B WELDER 27.98 29.30 30.10 30.86
B26C MECHANIC 27.98 29.30 30.10 30.86
B26D MAINTENANCE EQUIP. MECHANIC 27.98 29.30 30.10 30.86
B26E CENTRAL GARAGE COORD. 27.98 29.30 30.10 30.86
B26F VEHICLE MAINTENANCE COORD. 27.98 29.30 30.10 30.86
B27 CHIEF FILTER OPER. 28.51 29.82 30.62 31.39
B27A CLIMBER-DRIVER 28.51 29.82 30.62 31.39
B27B WELDER/MECHANIC 28.51 29.82 30.62 31.39
B27C LANDSCAPER-CUTTER 28.51 29.82 30.62 31.39
B28 LEADPERSON 28.60 29.92 30.70 31.47
B28A HEAVY EQUIP. OPERATOR-PW 28.60 29.92 30.70 31.47
B28B WELDER/LEADMAN 28.60 29.92 30.70 31.47
B28H HEAVY EQUIP. OPERATOR-PM 28.60 29.92 30.70 31.47
B3 CLERK-GENERAL I 19.17 20.52 21.35 21.88
B31 LEADMAN/EQUIP. OPR. 30.31 31.63 32.39 33.20
B31lA LABORATORY TECHNICIAN 30.31 31.63 32.39 33.20
B33 ELECTRICIAN/INSTRUMENT SPEC. 36.81 37.72 38.66 39.63
B33A ELECTRICIAN-MAINT. 36.81 37.72 38.66 39.63
B33B HVAC/TECHNICIAN 36.81 37.72 38.66 39.63
B36 LEADPERSON TREE 36.40 38.02 39.59 40.58
B36A HVY.EQUIP. OPER. I 36.40 38.02 39.59 40.58
B36B LEADPERSON/MASON 36.40 38.02 39.59 40.58
B36C HIGHWAY MAINT. CREWLEADER 36.40 38.02 39.59 40.58
B36D BUILDING MAINT. CREWLEADER 36.40 38.02 39.59 40.58
B37 SENIOR ACCOUNTANT 38.27 39.90 41.48 42.51
B37A STAFF ACCOUNTANT/INTERNAL AUDITOR 38.27 39.89 41.47 42.51
B38 BUDGET COORDINATOR 44.51 45.40 46.31 47.47
B38 CHIEF ACCOUNTANT/INTERNAL AUDITOR 44.51 45.40 46.31 47.47
B38A CHIEF ACCOUNTANT/BUDGET COORD. 44.51 45.40 46.31 47.47
B5 WATCHPERSON-SECURITY GUARD 21.15 22.46 23.25 23.83
B6 HANDYMAN 21.15 22.46 23.25 23.83
B8 RODPERSON-SURVEY PARTY 22.03 23.34 24.13 24.73
B9 ROAD & TRAFFIC SAFETY WKER. 22.19 23.52 24.32 24.92
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AGREEMENT

CITY OF WEST HAVEN
-and-

WEST HAVEN CITY EMPLOYEES
LOCAL 681, COUNCIL 4, AMERICAN FEDERATION OF
STATE, COUNTY AND MUNICIPAL EMPLOYEES, AFL-CIO

INTRODUCTION

The contract contained herein was mutually agreed upon to affect a harmonious
relationship between the Union and Management resulting in practical approaches to
efficient City government.

ARTICLE |
RECOGNITION

1.1 The City recognizes that the Union is the sole and exclusive bargaining agent for
all members in the bargaining unit and all permanent employees of any department
represented by the bargaining unit, excluding Supervisors, temporary or seasonal help or
elected officials for the purpose of negotiating rates of pay, hours of employment and all
other conditions of employment. Not included in this recognition is the Mayor's Office.

1.2 Representation by the Union shall not extend to employees who are elected, or
employees who have the authority to hire, fire, or effectively recommend same, or are
considered supervisory employees, as well as engineers or professional employees except
as provided by law.

ARTICLE Il
MANAGEMENT RIGHTS

2.1 Except where such rights, powers and authority are specifically relinquished,
abridged or otherwise limited by the provisions of this Agreement, the City has and will
continue to retain, whether exercised or not, the sole and unquestioned responsibility and
prerogative to manage the affairs of the City and direct the work force, including but not
limited to the following:

(a) To determine the care, maintenance and operation of City equipment and
property.



(b)

(c)

(d)

(e)

®

(2

(h)

(@)

W)

(k)

To establish or continue policies, practices and procedures for the conduct of
City business and, from time to time, to change or abolish such policies,
practices or procedures.

To discontinue processes or operations or to discontinue their performance by
employees.

To select and to determine the number of employees required to perform the
City's operations.

To lay off, furlough or otherwise relieve employees from duty for lack of work
or other legitimate reasons.

To prescribe and enforce reasonable work rules provided such rules are made
known in a reasonable manner to the employees affected by them.

To create job descriptions and revise existing job descriptions as deemed
necessary.

To establish contracts or subcontracts for the City's operations. The City shall
have the right to subcontract any aspect of the City's operations. All work
customarily performed by the bargaining unit shall continue to be so performed
unless, in the sole judgment of the City, it can be done more economically,
effectively or more expeditiously otherwise.

To transfer or reassign employees wherever the City's needs require, provided
that the City shall give employees to be transferred or reassigned at least one
(1) weeks notice, except in the case of an emergency. Such transfers or
reassignments shall be made in a manner so that the employee(s) transferred or
reassigned will not experience a reduction in their current regular hours and
base wage.

To decide the staffing levels in all City operations, including but not limited to
the number of employees assigned to City vehicles or work projects.

Take any action necessary in emergency situations regardless of prior
commitments in order to carry out the responsibility of the City to the citizens
of West Haven.



ARTICLE Il
NON-DISCRIMINATION

3.1 The provisions of this Agreement will apply to all employees in the Union without
discrimination because of sex, sexual preference, marital status, race, creed, color, national
origin, religious affiliation, political affiliation or disability except in the case of a bona fide
occupational qualification. A grievance alleging a violation of this Article which can be filed
with the CHRO and/or the EEOC may be filed up to but not including arbitration.

ARTICLE IV
DUES CHECK OFF

4.1 The City agrees to deduct from the paycheck of each employee, provided a signed and
authorized payroll deduction card has been submitted, spelling out the sum certified by the
Secretary or other authorized official of the Union, Union dues. Deductions will be made from
the payroll periodically as specified and total dues shall be electronically transferred to
AFSCME Council 4. Deductions shall be made weekly, except where the employee is not on
the payroll for that week. The City shall not be held liable for an employee's membership dues
deduction if he/she is not on the payroll during the specified deduction week.

4.2 The Union agrees to indemnify and hold the City harmless against any and all claims,
demands, suits or other forms of liability, including attorney’s fees that shall, or may, arise out
of, or by reason of, action taken by the City for the purpose of complying with the provisions
of this Article.

ARTICLE V
SENIORITY

5.1 Seniority shall accrue through a length of continuous service and shall be established
from the most recent date of hire.

5.2 A laid-off employee shall be recalled either by telephone or certified mail at the last
known address on the City records. The affected employee must notify the proper authority
of his/her acceptance or rejection of recall within seventy-two (72) hours after receiving the
recall. If the employee being recalled is employed elsewhere and still desires to be recalled
he/she shall be allowed to give his/her existing employer proper notice not to exceed two (2)
weeks. The employee retains the right to reject recall if it does not fall within his/her
classification or shift from which he/she was removed. Recall rights will cease at the expiration
of twenty-four (24) months from the date of layoff.

5.3  There shall be in the event of layoffs, phasing out of jobs, abolishment of jobs,
bargaining unit wide bumping privileges. All bumps must be to a lateral or lower classification.



5.4  When an employer is contemplating a reduction in work force through layoff, the
employee affected shall receive two (2) weeks advance notice of such layoff or appropriate
wage in lieu of.

5.5 An employee's seniority shall be broken for the following reasons:
(a) Whenever the employee severs his/her employment.

(b) Whenever the employee is discharged or released and the discharge or release is
not reversed through the grievance procedure.

(c) When an employee on layoff does not report back to work after recall within ten
(10) working days, after his/her acceptance of recall.

(d) Whenever an employee is absent without prior permission for more than three (3)
consecutive working days, or fails to notify the City within that period of time,
unless a reason is provided that is acceptable to the Mayor or his/her designee. The
decision of the Mayor or his/her designee will not be made in an arbitrary and
capricious manner.

(e) Whenever an employee fails to report to work within three (3) working days after
the expiration date of leave of absence and/or whenever an employee on leave of
absence because of non-occupational injury or illness (medical roll), fails to present
valid proof when requested by the City. The City will send to the Union a copy of
a letter which informs the employee of the date on which his/her seniority is broken.

(f)  Whenever an employee has been retired in conformity with the retirement plan.

(2) Whenever an employee on leave of absence of non-occupational injury or illness
(medical roll), leave of absence because of pregnancy (maternity leave), or personal
leave of absence is found to be working elsewhere without permission of the City.

5.6  Effective July 1, 1986 any employee who leaves Local 681 for a position outside the
bargaining unit and later returns shall lose all seniority rights for bidding and bumping
purposes. This Section also refers to City employees who enter Local 681 for the first time.

ARTICLE VI
PROBATIONARY EMPLOYEE

6.1 A new or rehired employee shall be on probation for sixty (60) days from the date of
hire or rehire. Any absence of five (5) consecutive working days or more shall not be counted
toward completion of the probationary period.



6.2 A probationary employee may be dismissed at the discretion of the city at any time
during his/her probationary period.

6.3  Upon completion of his/her probationary period, a probationary employee shall
become a permanent employee, and his/her City seniority shall be his/her most recent date of
hire or rehire.

6.4 A new or rehired employee, excluding any employee on recall from layoff, shall not be
eligible to bid on another position until such employee has twelve (12) months of service with
the City.

ARTICLE VII
BENEFITS

7.1 The City shall provide subject to premium cost sharing with the employee, the health
benefit plans (Plan Summary attached as Appendix E) described below for eligible employees
and, unless otherwise provided, for their eligible dependents (which shall include an eligible
employee's spouse and unmarried dependents up to age 25 or 26 if mandated by governing
legislation.).

Effective on July 1, 2020, the employee’s premium cost sharing for the Connecticut
Partnership Plan 2.0 shall be 12%.

Effective on July 1, 2021, the employee’s premium cost sharing for the Connecticut
Partnership Plan 2.0 shall be 13%.

Effective on July 1, 2022, the employee’s premium cost sharing for the Connecticut
Partnership Plan 2.0 shall be 14%.

* If the City becomes self-insured in the future, the cost sharing percentage will be based
upon allocation rates.

All employee premium cost sharing following the implementation of this Agreement shall be
under a Section 125 Premium Only Plan.

Effective January 1, 2020, the City shall provide eligible employees with the Connecticut
Partnership Health Care Plan 2.0 (the “Plan”). If an employee (or spouse or dependent(s)) does
not comply with the wellness provisions/requirements of the plan, known as the Health
Enhancement Program (“HEP”), the employee will be responsible for penalties issued for
noncompliance issued in accordance with the Plan.

Dental benefits, comparable to the former Blue Cross Full-Service Dental Plan with Riders A,
B, C and D.



Vision care benefits for the employee only, comparable to those of the former Blue Cross
Vision Care Rider.

7.2

A sixty thousand dollar ($60,000) life insurance policy will cover all bargaining unit

employees with the cost of the premiums assumed by the City. Any disqualifications from the
insurance plan must be negotiated with the bargaining agent.

7.3

The longevity clause granted to all employees covered by the working agreement (who

were employed prior to July 1, 2004) is as follows:

(a)

(b)

(©)

(d)

(e)

®

(a)

(b)

After the fifth year of employment has been reached and up through the ninth year
of employment, each employee covered by this agreement will be granted seven
hundred and ten ($710) dollars per year.

After the tenth year of employment has been reached and up through the fourteenth
year, each employee covered by this agreement will be granted a longevity payment
of seven hundred and sixty ($760) dollars per year.

After the fifteenth year of employment has been reached and through the nineteenth
year, each employee covered by this agreement shall be granted a longevity
payment of eight hundred and ten ($810) dollars per year.

After twenty years of employment has been reached and through the twenty-fourth
year, each employee covered by this agreement shall be granted a longevity
payment of eight hundred and sixty ($860) dollars per year.

After twenty-five years of employment has been reached and through the twenty-
ninth year, each employee covered by this agreement shall be granted a longevity
payment of nine hundred and ten ($910) dollars per year.

After thirty years of service and all employment thereafter, each employee covered
by this agreement shall be granted a longevity payment of nine hundred and sixty
($960) dollars per year.

Effective July 1, 2006, the longevity clause granted to all employees covered by
the working agreement (who were employed prior to July 1, 2004) shall be as
follows:

After the fifth year of employment has been reached and up through the ninth year
of employment, each employee covered by this agreement will be granted seven
hundred and sixty ($760) dollars per year.

After the tenth year of employment has been reached and up through the fourteenth
year, each employee covered by this agreement will be granted a longevity payment
of eight hundred and ten ($810) dollars per year.



(c) After the fifteenth year of employment has been reached and through the nineteenth
year, each employee covered by this agreement shall be granted a longevity
payment of eight hundred and sixty ($860) dollars per year.

(d) After twenty years of employment has been reached and through the twenty-fourth
year, each employee covered by this agreement shall be granted a longevity
payment of nine hundred and ten ($910) dollars per year.

(e) After twenty-five years of employment has been reached and through the twenty-
ninth year, each employee covered by this agreement shall be granted a longevity
payment of nine hundred and sixty ($960) dollars per year.

63} After thirty years of service and all employment thereafter, each employee covered
by this agreement shall be granted a longevity payment of one thousand and ten
($1010) dollars per year.

All payments for the above longevity agreement clause shall be paid by separate
check on the first payroll day during the month of December on all years during which the
clause in this agreement remains in effect. In order to be eligible for the longevity payment in
any year, an employee's anniversary date must be prior to December 31, of that year.

Only employees who were hired prior to July 1, 2004, shall receive longevity
bonuses on an annual basis. Employees hired on or after July 1, 2004 shall not be eligible for
longevity.

7.4 The City may change insurance carriers or self-insure for any of the insurance plans
listed above or below provided that the replacement coverage and benefits are substantially
equal to the current coverage and benefits. The City shall provide sixty (60) days advance
notice to the Union and shall consult with the Union prior to implementing any change. While
the City retains the right to change carriers in accordance with this section, such consultation
may also include, if agreeable to both parties, discussions with any Labor Management Cost
Containment Committee in which both parties are participating and are represented.

7.5 The City shall have the right to adopt health care cost containment measures and cost
management techniques, including but not limited to:

(a) mandatory second surgical opinions;

(b) prior authorization for non-emergency or elective hospitalization, surgical
procedure or extended hospital stay;

(c) notification requirements for emergency treatment;

(d) pre- and post-admission or treatment utilization review;



(e) limitations on diagnostic testing;
63) limitations on mental and drug treatment;

(2) reasonable penalties for non-compliance with any cost containment measures
adopted.

The Union shall be given the opportunity to review and comment on any cost
containment measures at least sixty (60) days prior to implementation. Such ability to review
and comment on any cost containment measures may be provided, if both parties agree, to any
labor-management health care cost containment committee in which both parties are
participating and are represented.

7.6  The City shall provide a payment for employees that waive such coverage, in the
amount of $4,000. Excluding bargaining unit employees who, as of January 1, 2011 receive a
payment in lieu of health benefits, employees are not eligible to receive a payment in lieu of
health benefits if they receive coverage as a spouse, partner, child, dependent or otherwise
under any City or Board of Education health insurance plan.

7.7 Employees in the bargaining unit participating in a Flexible Spending Account
(“FSA”) provided by the City shall not be responsible for administrative costs associated with
the FSA.

ARTICLE VIII
HOURS OF WORK

8.1 Regular hours of employment for non-office employees and clerical employees
assigned to the Police Department normally shall be forty hours (40) per week to the best of
the City's ability divided equally over a five (5) consecutive working day period consisting of
eight (8) hours per day, normally Monday through Friday.

Jobs of a seven-day nature shall be programmed for five (5) consecutive days.

8.2 The working hours for office employees and allied services shall be normally thirty-
five hours (35) per week equally distributed over five (5) working days with the normal
workday commencing at 9:00 a.m. and ending at 5:00 p.m. Flex-time shall be allowed by
mutual agreement, in writing, between the Union and the Mayor or his/her designee;
however, the flex-time can be revoked by either the Union or the Mayor or his/her designee
at any time provided there is prior notice of thirty (30) calendar days.

8.3 Starting and quitting times will be established by the department head, provided that
employees shall receive, except in the case of an emergency, at least thirty (30) days notice of
any change in their starting and quitting times.



8.4  The City, at its discretion, may establish summer hours and days of work for Park
Maintenance, Public Works and Garage employees during the months of April through
October. The City shall notify the Union and the affected employees of the summer schedule
and the positions for which summer hours will apply not later than March 1. Within each
affected job classification the employees shall have the opportunity to state their preferences
as to the schedule they will work. Within each job classification, preference shall be given
based on seniority, provided that the senior employee(s) have the qualifications to perform the
work.

8.5 In the event that the City seeks to designate an operation as a "seven-day operation" the
City shall negotiate with the Union over the work schedules for such operations.

Within each department/job classification for which a seven-day schedule is newly
established, the employees shall have the opportunity to state their preferences as to the
schedule they will work. Within each department/job classification preference shall be given
based on seniority, provided that the senior employee(s) have the qualifications to perform the
work.

8.6  In the event of an early closing when a skeleton crew must remain in an office, the
supervisor shall first seek volunteers to staff the skeleton crew. If there are no volunteers and
a skeleton crew is assigned, the supervisor shall assign the least senior employee(s) to staff the
skeleton crew.

8.7 The work schedule for maintenance employees in the Police Department shall be
Monday through Friday or Tuesday through Saturday (second shift only). Maintenance
employees shall have the opportunity to state their preference as to the schedule they will work;
however, preference shall be given based on seniority. The department head will determine
the number of positions which will be assigned to each work schedule and shitft.

8.8 The hours of work for the Administrative Assistant to the City Council Office will be
twenty-five (25) hours per week. The employee holding the position as of July 1, 2010 shall
also work an additional ten (10) hours per week in the Public Works Department.

ARTICLE IX

OVERTIME

9.1 All overtime records in each employee classification shall be maintained by a member
of Local 681 to assure distribution of overtime to be issued as equally as possible.

The following procedure shall apply to distribution of overtime within a
department.

(a) If overtime is required within a department/classification, employees qualified
to perform the overtime work within that department/classification will



be offered the overtime first. If there are not sufficient employees in the
department/classification, the work will be offered to members outside the
department/classification al-who are qualified and who are on the overtime
sign-up list. Qualified employees shall be called in rotation, starting with the
most senior employee on the list. After the initial rotation through the list,
then the qualified employee with the least overtime hours shall be called. If
an employee is offered overtime and refuses, he/she shall be charged with the
hours refused. Ifthe staffing level in a department increases by 15 percent over
the staffing level in effect on July 1, 2018, overtime will again be offered by
classification.

(b) For the purposes of this Article, departments shall be recognized as follows:

e Highway and Parks

e Building and Maintenance

e Police Department

e Each individual City Hall Department

This departmental overtime list shall be established as follows: Once a year,
bargaining unit employees who wish to volunteer for overtime within the
department, in classifications other than their own, shall be given the opportunity
to sign up for such overtime for the following fiscal year. An employee who signs
up shall remain on the list for the year, except that the employee may remove his/her
name from the list. An employee who removes his/her name from the list must
remain off the list for a minimum of three (3) months. An employee whose
circumstances have changed since the sign-up period may be added to the list upon
approval of the Director of Personnel and Labor Relations; however, those who
sign up late shall go to the bottom of the list. If an employee on the list refuses
overtime on three (3) consecutive occasions, the employee will be removed from
the list.

9.2 It must be understood that overtime be employed only on the strictest of emergency
conditions and must be totally authorized by the Department Head.

Overtime will be based on time and one half of the employee's personal rate and
paid when employees are required to work in excess of forty (40) hours per week.
vacation days and personal days shall be considered hours worked for purposes of
calculating overtime. Sick days shall not be considered hours worked for the purpose of
calculating overtime.

9.4  When practical, other than emergencies, overtime assignments shall be made known at
least four (4) hours in advance by the employee's Supervisor. Employees who are held over
to complete a project commenced during their regular shift, contiguous with their regular shift,
are not subject to the departmental overtime list.
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9.5 Employees refusing overtime assignments shall be charged with hours worked on an
overtime basis in computing the overtime records.

ARTICLE X
CALL-IN

10.1  An employee called back to work after completing his/her normal day of work shall be
granted a minimum of three (3) hours of work at the wage rates specified in this contract.

10.2  An employee summoned for emergency work who refuses to come in, shall be charged
with the hours worked.

10.3  Repetitive refusal to report for general emergency assignments or general emergency
overtime assignments without legitimate cause shall be subject to disciplinary action up to and
including discharge.

10.4 Employees who are required by Management to be on stand-by call shall receive in
addition to normal wages, twenty dollars ($20.00) per night on weekdays and thirty dollars
($30.00) per night on weekends and holidays.

10.5 Holders of commercial driver’s licenses (CDLs) who drive for the City and are
participants in the City's drug and alcohol testing program shall receive twenty-five ($25.00)
per weekday and thirty-five dollars ($35.00) per weekend day for being on emergency standby
when needed.

10.6  The following shall apply to distribution of overtime to bargaining unit employees
outside of a department requiring overtime.

(a) Once a year, bargaining unit employees who wish to volunteer for overtime, in a
department(s) other than their own, shall be given the opportunity to sign up for
such overtime for the following fiscal year. An employee who signs up shall remain
on the list for the year, except that the employee may remove his/her name from
the list. An employee who removes his/her name from the list must remain off the
list for a minimum of three (3) months. An employee whose circumstances have
changed since the sign-up period may be added to the list upon approval of the
Director of Personnel and Labor Relations; however, those who sign up late shall
go to the bottom of the list. If an employee on the list refuses overtime on three (3)
consecutive occasions, the employee will be removed from the list.

When a department needs to go outside the department for overtime, it shall use
this list. An employee must be qualified to perform the overtime work available in
order to be eligible for an overtime call from this list. Qualified employees shall
be called in rotation, beginning with the most senior employee on the list. After
the initial rotation through the list, then the employee with the least overtime hours
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on the list shall be called. After the initial rotation through the list, the qualified
employee with the least overtime hours shall be called. If an employee is offered
overtime and refuses, he/she shall be charged with the hours refused.

(b) There shall be a separate list established for employees who are qualified to perform
dispatching duties in the Police Department. To be placed on the dispatching
overtime list, an employee must become trained on his/her own time. Employees
who perform dispatching duties must also pass a background check.

10.7  When four or more trucks are being used on the road in overtime on emergency call-
ins only, a dispatcher will also be called in for the duration that the trucks are being used.

10.8 An employee who is scheduled to work contiguous to his/her regularly scheduled
workday will be compensated for actual time worked.

ARTICLE XI
SHIFT PREMIUMS

11.1 There shall be a shift differential of fifty-five cents (55¢) per hour for employees
working the second shift normally 4:00 p.m. to 12:00 midnight. There shall be a shift
differential of sixty cents (60¢) per hour for employees working the third shift, normally 12:00
midnight to 8:00 a.m.

ARTICLE XII
PENSION PLAN

12.1  Each bargaining unit employee shall be offered the opportunity of belonging to the City
of West Haven 401K Pension Plan. Said plan shall not be changed or modified without the
concurrence of the membership of Local #681. The Union shall have two (2) members on the
Pension Committee, with only one member having the right to vote. There shall be bi-annual
meetings.

12.2  Employer contributions shall be a minimum of five percent (5%); however, the
Employer will match the employee’s contribution up to eight percent (8%). Employee
contribution shall be a minimum of two percent (2%) to a maximum of twenty-five percent
(25%). (See below)
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Employee Contributions (2% - 25%) City Contribution

2 5% 5%
6% 6%
7% 7%
8% - 25%% 8%

To the extent permitted by law.

12.3  Employee contributions will be electronically transferred to the plan administrator
weekly (every Friday of every week). The City’s contribution to the plan administrator shall
be weekly.

ARTICLE XIII
WAGES

13.1 There will be a wage freeze for fiscal years 2017-2018, 2018-2019, 2019-2020, 2020-
2021.

Effective July 1, 2021, a one (1) percent (1.0%) increase will be granted to all bargaining unit
employees.

Effective July 1, 2022, a two (2) percent (2.0%) increase will be granted to all bargaining unit
employees.

13.2  All starting wage rates will be executed in accordance with the classification of the
wages attached to this contract.

13.3  All employees shall progress one step on the anniversary date of their employment by
the City. Normal progression through the wage steps will take place in a like manner until

such time as the maximum step has been reached.

13.4 All pay changes by reason of an increase in pay steps shall become effective the week
following the anniversary date.

13.5 Ifan employee works in a higher classification, he/she will be paid for all hours worked
in said classification at the same step of the classification he/she is presently in.
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ARTICLE XIV
JOB CLASSIFICATIONS

14.1 Job classifications and corresponding rates of pay are part of this contract. Any
revisions suggested by management that will affect the job classifications or the pay rate for
the same shall be made known to the Union, specifying the reason for the change.

ARTICLE XV
HOLIDAY PAY

15.1 Employees shall be paid for the following holidays, provided the employee is in
compliance with the remaining sections of this article. The regular holiday pay rate will be the
number of his/her normal daily hours worked times their personal rate.

New Year's Day Labor Day

Martin Luther King's Day Columbus Day
President’s Day Veterans' Day

Good Friday Thanksgiving Day
Memorial Day Day After Thanksgiving
Independence Day Christmas Day

15.2  An employee laid off shall receive payment only for the holiday that occurs following
such date of layoff within the first week provided he/she has worked his/her last scheduled
work day during the work week in which the holiday is observed unless failure to do so is for
a justifiable cause.

15.3 An employee on leave of absence shall in no event be entitled to a paid holiday that
falls within such a period of absence.

15.4 Except as herein provided to be entitled to holiday pay an employee shall work his/her
scheduled regular work day prior to and his/her schedule regular work day following each such
holiday, unless failure to do so is for a justifiable cause. Justifiable cause, as expressed herein,
shall be for absence not within the employee's control such as circumstances arising out of a
death in the immediate family, personal illness, serious illness in the immediate family,
mandatory court appearances, floods, storms, fire or absence caused by the City. It shall be
incumbent upon an absent employee under such circumstances to show reason of proof thereof
is so requested by the City.

15.5 If a holiday falls on Sunday the following Monday shall be considered the holiday. If
the holiday falls on Saturday, the holiday shall be observed on the preceding Friday.
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15.6 If any emergency or regular work scheduled makes it necessary for an employee to
work on a holiday, he/she shall be entitled to two and one half (2 '%) times the day’s pay on
top of his/her regular day’s pay.

15.7 An extra holiday will be granted as an additional day of vacation to be taken either the
day before or the day after the regular vacation whichever is agreed to by the Department Head.

15.8 If an employee is required to work on Sunday due to an emergency condition, he/she
shall be entitled to a rate of double time.

ARTICLE XVI
VACATIONS

16.1 An employee who completed six (6) months of service but less than one (1) year shall
be entitled to a vacation, with pay, of one (1) week. Eligible employees shall be entitled to a
vacation upon completion of service specified, but at the discretion of their immediate
supervisor, based on seniority. In the event however, that an employee received one (1) week
of vacation after his/her first six (6) months of service, he/she shall be entitled to only one (1)
additional week of vacation on his/her first anniversary date.

16.2 Employees who have completed one (1) year of service shall be entitled to paid
vacation of two (2) weeks annually.

16.3  Each employee upon completion of five (5) years of continuous service shall be eligible
for three (3) weeks paid vacation.

16.4 Each employee upon completion of ten (10) years of continuous service shall be
eligible for four (4) weeks paid vacation.

16.5 Effective July 1, 2000 employees who have completed fifteen (15) years of continuous
service shall receive five (5) weeks paid vacation annually.

16.6 Employees shall not be called back to work while on vacation except for emergency
conditions. If called back, the employee shall receive his/her regular vacation pay plus time
and one-half for the hours worked.

16.7  There will be no City mass shutdown for a vacation period.

16.8 Vacation pay earned by the articles of this contract shall be paid in the event the
employee's services are terminated.

16.9  Vacation must be taken during the year following the year in which they are earned.
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16.10 An employee who does not use his/her annual vacation entitlement by his/her
anniversary date may elect to receive one hundred (100%) percent payment for up to ten (10)
unused vacation days. An employee wishing to buy back vacation time must submit an
application prior to his/her anniversary date to the Director of Personnel and Labor Relations.

ARTICLE XVII
SICK PAY

17.1 Earned sick leave with pay shall be accumulated at the rate of one day per month.

Sick leave may be accumulated up to a maximum of one hundred twenty (120) days.
Current employees having, as of July 1, 1993, sick leave accumulation in excess of ninety
(90) days will also have a maximum accumulation of ninety (90) days; however, any
employee having accumulated sick leave above the ninety (90) days as of such date shall
have such excess sick leave, up to a maximum of sixty (60) days, placed, on a one-time basis,
in a "sick leave reserve" in his/her name. The employee shall have access to any days in
his/her sick leave reserve in the event that he/she has exhausted his/her accumulated sick
time.

17.2  The City shall establish, provide and pay for a group long-term disability income
program for employees from a company of the City's choosing, which policy shall commence
benefits after ninety (90) days of illness or disability. The employee’s request for a medical
leave must be approved by the Director of Personnel. Such medical leave will run concurrently
with the employee’s FMLA leave. It shall contain the following provisions:

-Replacement wage of 66 2/3% of wages based on wage rate at onset of sickness or
injury with a Social Security Disability offset.

-Benefit shall continue through age 65 if employee continues to meet the plan's
eligibility criteria.

-New hires shall be eligible after fulfilling the waiting period required for enrollment
in the City's medical program.

While an employee is receiving benefits under the long-term disability income
program, the following shall apply:

a. Medical and dental benefits shall continue on the same basis as in effect prior
to the start of the leave, for a maximum of eighteen (18) months. The employee shall pay any

contributions toward such benefits as required by this Agreement.

b. The employee will not be eligible for holiday pay, vacation accrual, sick leave
accrual or use of sick leave.
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c. An employee who earned a longevity payment on his/her anniversary date but
is on leave when the December longevity payments are issued shall receive the previously
earned longevity payment upon return.

17.3 A medical certificate, acceptable to the department supervisor, shall be required for an
employee on sick leave for five (5) or more consecutive workdays. Prior to returning to work,
the employee shall also be required to submit a doctor’s certificate, in a mutually acceptable
format, verifying the employee’s ability to return to work. Any employee on an extended sick
leave will be required to submit periodic medical updates regarding his/her medical status. The
employee will provide one week’s advance notice prior to returning from short or long-term
disability leave and present a physician’s note releasing the employee to return.

As provided by the 1993 Federal Family & Medical Leave Act (FMLA) and pursuant
to the City’s FMLA policy, all eligible employees shall be entitled to take up to twelve (12)
weeks of unpaid, job-protected leave during any twelve (12) month period for specified family
and medical reasons.

17.4  Supervisors have the right to and are encouraged to investigate employee absence to
avoid abuse of the sick leave provision and to further prove authenticity of valid sick leave
taken. An employee suspected of sick leave abuse may be required to bring in a doctor’s note
supporting his/her absence from work.

17.5 Anemployee that punches out sick at any time during his/her regular workday shall be
charged for sick time for the balance of the day. The hours worked shall be paid from regular
wages and shall not be charged against his/her sick leave.

17.6  Any employee covered by this Agreement who has a term of employment of seven (7)
or more years with the City and leaves the employment of the City of West Haven as a result
of layoft shall be reimbursed for one hundred percent (100%) of his/her unused sick leave,
following the expiration of the recall period of twenty-four (24) months. In the event that the
employee is recalled and is re-employed by the City or rejects a recall if it falls within his/her
classification or shift from which he/she was removed, he/she will not be eligible for any
reimbursement of his/her unused sick leave.

17.7 In order to be eligible for sick pay, an employee must call reporting his/her sickness
prior to the start of his/her shift, except in the case of a medical emergency.

17.8  Sick leave can be used to care for a sick spouse or child, for a maximum of thirty (30)
workdays in a contract year.

17.9  Any employee shall have the right to transfer a maximum of forty-five (45) days from
his/her accumulated sick leave or vacation time to another employee, if the recipient employee
is out due to a prolonged sickness or injury and has exhausted his/her accumulated sick leave
and vacation time. "Prolonged sickness or injury" shall include cases of intermittent absence
due to serious illness (e.g., cancer, AIDS, heart disease, pregnancy) provided the absence is
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authorized in writing by the attending physician. This article does not apply to employees who
are terminating their employment with the City.

ARTICLE XVIII
SPECIAL LEAVE AND DEATH

18.1 A five (5) day special leave with pay shall be granted for death in the immediate family
(Father, Stepfather, Mother, Stepmother, Spouse, Children, Stepchildren, Brother and Sister).
A three (3) day special leave with pay (day of the wake, day of the funeral and the day after
the funeral) shall be granted for deaths of the following relatives: mother-in-law, father-in-
law, brother-in-law, sister-in-law, Grandparents, Grandchildren, the employee's Aunts,
Uncles, Nieces and Nephews, Grandparents-in-law and Aunts/Uncles-in-law.

18.2 Inthe event of the death of a permanent employee, his/her dependent survivors or estate
shall receive his/her normal weekly wage for one month following his/her last earned pay for
four (4) consecutive weeks. If the employee has an accumulated sick leave totaling more than
four (4) weeks pay the survivor or estate shall receive the balance of his/her accumulated sick
leave and sick leave reserve in a lump sum. His/her survivors shall, in addition to the above,
receive a lump sum payment for any earned vacation accumulated.

ARTICLE XIX
RETIREMENT

19.1 Retired employees shall be compensated for vacation pay earned. The City however,
retains the right to keep the employee on the payroll until said vacation time has been
expended.

19.2 Employees who retire, with a minimum of twenty (20) years of service shall receive
one hundred (100%) percent of all accumulated sick leave, not including any days in his/her
sick leave reserve, up to a maximum sick leave payment of ninety (90) days. In addition to
this amount, such employees, retiring with a minimum of twenty (20) years of service, shall
receive fifty (50%) percent of any days remaining in his/her sick leave reserve created in
accordance with Section 17.1 of this contract. All new hires after July 1, 2010 shall be paid
50% of accumulated sick time upon retirement only. Employees hired after ratification and
approval of this Agreement that expires on June 30, 2023, shall not receive payment for
accumulated sick leave.

19.3  An employee retiring on or after the signing of the 2004 contract shall have the option
of retiring:

(a) after twenty (20) years of continuous service with the City at any age; or

(b) after fifteen (15) years of continuous service with the City at age 55 or later; or
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(©) at age 65 with at least five (5) years of continuous service with the City.

19.4  For any employee retiring under Section 19.3, the City shall provide and pay for the
cost of medical benefits for the retired employee and his/her eligible dependents up to the time
the retiree is eligible for Medicare benefits, subject to the retiree’s premium contribution for
single and/or spousal/dependent coverage. If the retired employee’s spouse is under the
eligible age for Medicare benefits when the retiree becomes eligible for Medicare benefits, the
City will continue to provide medical benefits for the spouse until he/she is Medicare benefits
eligible (but in no event for more than ten years after the retiree turns Medicare eligible)
provided the retiree was married to that spouse at the time of retirement. In the event of death
of the retired employee prior to Medicare eligible age, the City will continue to provide medical
benefits for the retired employee’s spouse until he/she reaches the eligible age for Medicare
benefits and for the retired employee’s dependents so long as they remain eligible. Employees
hired after ratification and approval of this Agreement that expires on June 30, 2023, will not
be eligible to receive retiree medical benefits.

19.5 A twenty-five thousand dollar ($25,000) life insurance policy will be granted to those
retiring after July 1, 2000.

19.6  For employees who retire under Section 19.3 on or after signing of the 2004 contract,
the City will pay for the Medicare B, after the retiree attains the age eligible for Medicare
benefits, provided the retiree is eligible for Medicare. Medicare Part B effective January 1,
2012 shall be reimbursed for the retired employee at the standard Medicare premium rate
without any income related adjustments. This section shall not apply to employees hired after
ratification and approval of this Agreement that expires on June 30, 2023.

19.7 An employee who retires under Section 19.3 shall receive the Blue Cross/Blue Shield
65 supplement policy (Plan F) or equivalent for the retiree and his/her spouse providing the
retiree was married to that spouse at the time of retirement. Medicare shall be the primary
coverage for the retiree when the retiree becomes eligible for Medicare benefits.
Employees who retire on or after January 1, 2012, shall pay the same percentage of the
premium contribution toward the Medicare Supplement policy as active employees
contribute for their medical plan, as same may be modified in the future for active
employees through collective bargaining, but not to exceed $1,000 per year for the
retiree’s coverage only or $2,000 per year for the retiree plus spouse if both are covered .
This section shall not apply to employees hired after ratification and approval of this
Agreement that expires on June 30, 2023.

19.8 Any employee who retires under Section 19.3 shall receive the same medical plan as
active employees as same may be modified in the future for active employees through
collective bargaining, until the employee becomes eligible for Medicare benefits. Any
employee who retires on or after January 1, 2012, shall upon retirement pay the same
percentage of premium contribution toward health and prescription insurance which is required
of active employees as same may be modified in the future for active employees through
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collective bargaining, except employees who retire under Section 19.3 who are age 60 or above
shall, until the employee becomes eligible for Medicare benefits, pay the same percentage of
premium contribution which was in effect on the employee’s date of retirement. Retirees may
receive spousal or eligible dependent coverage provided the employee was married to the
spouse at time of retirement. If the City becomes self-insured in the future the percentage
contribution toward health and prescription insurance, referenced above, will be based upon
allocation rates. This section shall not apply to employees hired after ratification and approval
of this Agreement that expires on June 30, 2023.

ARTICLE XX
LEAVE OF ABSENCE

20.1 A personal leave of absence of up to one (1) year duration may be granted by the
Department Head if in the judgment of the Department Head the leave is meaningful and of
legitimate purpose.

20.2  Personal leave of absence granted shall not be counted as accumulative service for
seniority purposes.

20.3  The employee, upon return from Leave of Absence, shall regain the same status he/she
maintained at the effective date of said leave of absence providing seniority rights remain the
same.

20.4  All personal leave of absence when granted is done so without pay or benefits.

20.5 The maximum duration of any leave of absence, including but not limited to a personal
leave of absence, sick leave and workers’ compensation leaves, is one (1) year. An additional
six (6) month extension may be granted upon the employee’s request. Any request for a leave
extension shall be submitted to the Director of Personnel. Failure to return at the expiration of
a leave, without good cause, will be considered a resignation of employment.

20.6  Each employee in the bargaining unit shall receive three (3) days in hourly increments
off per year with pay to conduct personal business. Such hours shall be credited to employees

on July 1* of each year.

20.7 When taking a personal hours, the employee must give the City at least twenty-four
(24) advance notice to his/her Supervisor when possible.

20.8 Maternity, family and medical leaves shall be granted as provided by the City’s FMLA
Policy, state and federal law.
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ARTICLE XXI
JURY DUTY

21.1 Employees will be paid for hours spent on jury duty less the amount earned while
serving. It is the responsibility of the employee to document proof of jury duty tour. Any pay
received for this duty will be deducted from the employee’s City granted pay. The language
in this section will also hold true for those employees that are subpoenaed witnesses and, in
turn, will not cover those that become witnesses on a voluntary basis.

ARTICLE XXII
PAY FOR MILITARY TRAINING

22.1 Pay will be granted for military training that encompasses the normal workweek or
weeks of the employee. Any pay received for this duty will be deducted from the employee's
City granted pay. Military training is defined as that covering any military reserve unit that
has not been called to active duty.

ARTICLE XXI11
GRIEVANCE PROCEDURES

23.1 Inthe event that any differences arise between the City and the Union or any employee
concerning the interpretation, application or compliance with the provisions of this Agreement,
such difference shall be deemed to be a grievance and shall be settled only in accordance with
the grievance procedure as set forth herein. Written warnings shall be issued by the Supervisor
to the affected employee on ordinary infraction of rules before suspensions or discharges are
issued against an employee. A written warning shall be removed from the employees file after
18 months, if there are no further infractions, by written notification to remove from the Union.
Time extensions beyond those stipulated below may be arrived by mutual agreement of the
parties concerned. An earnest effort will be made to settle such differences immediately
through the following procedures:

Step 1 - Any employee(s) with a grievance shall present it in the first instance to their
steward. The steward, with or without the employee(s) shall discuss the grievance with their
supervisor. The supervisor shall, within two (2) days, give an answer to the verbal grievance.
If the answer rendered by the supervisor is unsatisfactory, the grievance shall be reduced to
writing. The written grievance shall state the nature of the grievance, the sections of the
contract believed to have been violated and the relief sought. The supervisor shall answer the
same in writing within five (5) working days.

Step 2 - If a satisfactory settlement is not reached at the first step, within ten (10)
working days of the Step 1 answer, the Union President shall present the grievance for the
second step hearing to the Labor Relations Director. Within a five (5) day period, a formal
meeting covering the subject grievance will be scheduled. It will be the responsibility of the
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Labor Relations Director to submit an answer in written form within five (5) working days
from the date of the meeting to the Union President.

Step 3 - If a settlement of the grievance is not arrived at Step 2, the Union only, and not any
individual employee, may, within fifteen (15) calendar days of receipt of the answer at Step 2,
submit the matter to the Connecticut State Board of Mediation and Arbitration. The foregoing
shall not stop the party desiring arbitration from stating a change in his/her position before the
arbitration hearing, provided that a minimum of thirty (30) days written notice is given to the
other party of such changes. The arbitration award shall be final and binding on both parties.
In the event there is an award of any back pay, any earnings by the employee during this period
of unemployment (including any unemployment insurance) shall be offset and deducted from
this award. Employees who have been discharged shall have the duty to seek work so as to
mitigate the claims of back wages. The failure to do so shall be considered by the Board.

23.2 It is to the mutual advantage of both the City and the Union that an amiable approach
to the problem solving be in existence. The grievance procedures are intended to gain
resolution to contract misinterpretation or remedial action for misunderstanding.

23.3  All grievances must be submitted to the City within ten (10) calendar days of the day
they occur or notice of occurrence.

23.4  The City will pay for no more than four (4) Union members when used as a Grievance
Committee during working hours.

ARTICLE XXV
SAFETY AND HEALTH

24.1 The City will provide reasonable protection devices and other equipment deemed
necessary to protect the employee from occupational injury and/or disease. An employee
will use such devices and equipment.

24.2  Safety rules and regulations shall be established and administered by the City. Failure
to follow these safety rules and regulations in compliance with the use of provided safety
equipment may result in discharge of an employee.

24.3  All claims of unsafe and unhealthy situations that appear to be in violation of accepted
safety practices as brought to light by City employees will be thoroughly investigated and
documented.

24.4 It is the mutual responsibility of the City and the Union to give surveillance to our
safety procedures that will permit maximum protection from injury and disease.

24.5 Continual violations of City rules and regulations that includes wearing apparel, etc.,
can lead to disciplinary action up to and including discharge.
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24.6 (a) Employees who regularly drive City vehicles shall be subject to random testing
for illegal drugs, controlled substances and alcohol. The procedures and training provisions of
the City's "DOT Drug and Alcohol Testing Policy" shall apply to the testing of employees
under this provision. The City has a zero tolerance policy as to abuse of drugs and alcohol.

(b) An employee who has completed his or her initial probationary period with the
Town and has engaged in abuse and voluntarily requests treatment and rehabilitative assistance
shall be given assistance under the Town’s Employee Assistance Program. Access to this
program shall be limited to one occasion without discipline, provided the employee does not
volunteer for treatment once the employee is notified of a drug/alcohol test. Failure to comply
with the terms of this program shall subject the employee to discipline.

(©) The employee shall use accumulated sick or vacation leave for the period of
absence for the purpose of obtaining treatment. All treatment will be at the sole expense of the
employee, to the extent not covered by the employee's health benefits plan.

ARTICLE XXV
REST PERIODS

25.1 Two (2) fifteen (15) minute rest periods will be permitted during each full shift. The
rest period shall be scheduled when feasible and at the discretion of the Department Head. The
middle half of the morning shift and the middle half of the afternoon shift are considered
normal rest break periods.

25.2  When a Public Works driver, Mechanic, Public Works Laborer, Maintenance or
Dispatcher is required to work, during snow and ice operations, or declared emergency, sixteen
(16) continuous hours he/she shall be given eight (8) hours off with pay to be taken within
sixty (60) calendar days at the discretion of the Superintendent or his/her designee with at least
twenty-four (24) hours advance notice to and permission of his/her supervisor.

ARTICLE XXVI
PRIOR PRACTICES

26.1 This Agreement is the entire Agreement between the parties. All matters subject to
collective bargaining between the parties have been covered in this Agreement. All benefits
which bargaining unit employees enjoy are expressly contained in this Agreement and any
benefit or right not contained herein does not exist.

26.2  All side letters, memoranda of agreement, amendments and other written or oral
agreements or assurances not expressly contained in this Agreement shall be invalid as of the
effective date of this Agreement, except the Memorandum of Agreement set forth in Appendix
A.
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ARTICLE XXVII
UNION ACTIVITIES

27.1  Union officers shall be permitted to attend official union conferences without loss of
pay provided a minimum of forty-eight (48) hours’ notice is given on official correspondence
from the American Federation of State, County and Municipal Employees, Local 681, AFL-
CIO, to the Office of the Director of Personnel and Labor Relations and the Department Head
specifying the necessity for such officer’s attendance at Official Union Conferences. A
maximum of four (4) Union officers may be absent for this purpose on any day. A maximum
of eighty (80) person days shall be allowed for the term of the contract. This account shall
expire on the expiration date of the contract.

ARTICLE XXVIII
NO STRIKE OR LOCKOUT

28.1  There shall be no strike, slow-down, suspension or stoppage of work in any department
of the City's operation by either a single employee, a group of employees, or the entire
collective bargaining unit which is sanctioned by the Union. Neither shall there by any lockout
by the City in any part of its operations.

ARTICLE XXIX
SUPERSENIORITY

29.1 Officers and Stewards of the Union shall have super-seniority within their
classifications in the event of layoff in any section or group or departments which they
represent. Super-seniority will not prevail when circumstances beyond the control of the City
affect individual departments causing work shut-downs of short duration.

29.2  The Union shall notify the City of the officers and stewards who are designated as
having super seniority. In order to exercise super seniority in the event of a layoff, the officer
or steward designated must have served in that capacity for a minimum of six (6) months. No
change in the designation of those with super seniority may be made in response to a City
notice of layoff or position elimination within the budget.

ARTICLE XXX
JOB POSTING

30.1 When ajob vacancy exists through normal circumstances or by a new job classification,
said job must be posted for a five (5) day period. A listing of the bidders will be submitted to
the Department Head for evaluation. Said evaluation will be in accordance with job
descriptions. If two applicants are equally qualified to perform the duties of the job, preference
shall be granted to the senior bargaining unit employee.
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When an employee bids and is awarded a position of a higher classification, the
employee shall be placed at the rate of pay, of his new classification, which is closest
to the employee’s rate of pay and which results in an increase. However, if an employee
has three (3) or more years of employment at the time (s)he is awarded a position of a
higher classification, the employee will be placed at the same step (s)he is on at the
time of promotion into the higher job classification.

When an employee bids and is awarded a position of a lower classification, the
employee shall be placed at the step closest to his/her rate of pay which, if possible,
does not result in a decrease.

30.2 A probationary break-in period for a vacancy to be filled by promotion shall be fifteen
(15) working days. During said probationary period, the employer can require or the employee
can elect to return to his/her former position at his/her former rate of pay. The probationary
break-in period may be extended by mutual agreement of the Union and the Director of
Personnel and Labor Relations. The parties shall not unreasonably deny such extension.

30.3 Any employee that bids and is awarded a job will not be eligible to bid another job for
four (4) months.

30.4  An employee who is out sick or on workers' compensation and bids a job must be able
to return to work within five (5) working days from the date the job is awarded to him/her.

ARTICLE XXXI
RINGING IN AND OUT

31.1 This Article is to purposely spell out the practices for ringing in and out. It is expected
that each employee will ring in and out at designated times. Any pattern of deviation on the
part of any individual can be subject to disciplinary action up to dismissal on severe occasions.

ARTICLE XXXII
COMPENSATION PAYMENT

32.1 The City agrees to pay the employees on workers' compensation their base weekly
salary for a period of four (4) weeks after the date of occupational injury. It must be understood
by the Union that the employees benefiting by this clause shall turn over to the City any money
received for this period of compensation benefits. The purpose of this clause is not intended
to nor shall it inflate the employee’s earnings during said compensation period.

32.2  Any employee injured or disabled as provided in this Article must use a health care

provider in the City of West Haven workers’ compensation preferred provider network, as such
may be modified from time to time by the Plan Administrator.
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32.3 Return to work program. See Appendix B.

ARTICLE XXXI1I
TOOL/CLOTHING ALLOWANCES

33.1 All mechanics assigned to the City garage will be granted four hundred dollars
($400.00) tool allowance per year in a separate check and be accountable for expenditure of
same to the Superintendent.

33.2  All regularly assigned Public Works employees, except for the office support staff,
administration and garage employees shall receive a one hundred and fifty dollar ($150) per
year clothing allowance in a separate check and be accountable for the expenditure of same to
the Superintendent.

33.2  All regularly assigned Public Works employees, except for the office support staff,
administration and garage employees shall receive a one hundred and fifty dollar ($150) per
year clothing allowance in a separate check and be accountable for the expenditure of same to
the Superintendent. Beginning in fiscal year 2020--2021, all regularly assigned Public Works
employees, except for the office support staff, administration and garage employees shall
receive a one hundred and fifty dollar ($150) credit at a clothing establishment designated by
the City to purchase uniforms approved by the City.

33.3  All regularly assigned mechanics shall be outfitted with work uniforms, maintained
and paid for by the City.

ARTICLE XXXIV
EDUCATION ASSISTANCE

34.1 Eligibility. Applicants for educational assistance must have at least one (1) year of
continuous service at the time of application.

(a) All applications for educational assistance must be made to and approved by the
Personnel Director prior to the time of registration; such approval shall not be
unreasonably withheld. Applications not made in advance will be rejected.

(b) Course work for which assistance is being requested must be job related, or it must
be of such a nature as to improve the employee's promotional opportunities, or it
must be a requirement of a college or university degree program which is related to
the employee's development as a City employee.

(c) Course work must be taken at an appropriately recognized and certified educational
institution, Technical School or training center. No reimbursement is available
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under this policy for association meetings, conventions, institutional programs, or
other similar forms of extracurricular programs.

342 Reimbursement. The City will reimburse employees for actual allowable expense
incurred to a maximum of three thousand ($3,000) dollars per fiscal year.

(a) Allowable expenses include tuition, books, lab fees, registration and fees.

(b) In order to be reimbursed, the employee must provide satisfactory evidence of
completion of the course with a grade of "C" or higher for undergraduate school
course or "B" or higher for graduate course or a marking equivalent, and proof of
prior payment.

ARTICLE XXXV
SAVINGS CLAUSE

35.1 Itis the intention of the parties that this Agreement is in concert with all applicable law.
Therefore, if any portion of this Agreement is found to be illegal, the remaining portions shall
not be affected but shall remain in full force and effect.

ARTICLE XXXVI
DURATION

36.1 This working Agreement is effective upon execution and expires on June 30, 2023.

36.2  This contract may be re-opened for purposes of implementing changes to the health
benefits, including medical, dental and prescription, which may result in a cost
savings/containment to the City and which do not change the current coverage, benefits and
cost to the Employees. Before the contract may be re-opened, the parties agree to negotiate
the issue of a re-opener to the point of impasse. Should the parties reach impasse, the City
may claim the matter for arbitration.

ARTICLE XXXVII
MISCELLANEOUS

37.1 The parties agree to the implementation of a Dress Code Policy (Attached Appendix
C); Family and Medical Leave Policy; and Computer, Internet & E-Mail Policy.
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IN WITNESS WHEREOF, the parties have caused their names to be signed on this

day of , 2020.

CITY OF WEST HAVEN

By

Mayor

By
Beth Sabo
Director of Personnel and Labor Relations

LOCAL 681, COUNCIL 4,
AFSCME, AFL-CIO

By

Its President

By
Troy Raccuia
Staff Representative

By

By

By

By

By
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APPENDIX A

AGREEMENT

The parties to this agreement dated July 1, 2004 are the City of West Haven (hereinafter “City”)
and AFSCME, Local 681 (hereinafter “Union”). Whereas the parties agree as follows:

1. The City may use and employ seasonal employees to do Highway/Park Maintenance
work, including the maintenance of all fields and parks, annually during the period between
Easter Sunday and September 30. If the City employs seasonal, temporary or part-time
employees, their hours shall be the same as members working in the departments in which the
seasonal, temporary or part-time employees are assigned. The City may use and employ
seasonal employees at the beach bathhouse until October 31.

2. The City may use and employ seasonal office support staff annually during the period
between June and Labor Day.

3. In the event that there are Union members on lay off with recall rights, the City agrees
that it will not use temporary, part-time or seasonal employees to perform bargaining unit work
unless the laid-off employees are recalled first in accordance with Article 5 of the contract.
The laid off employee may reject recall as provided for in Section 5.2 of the contract.

4. If the City must use seasonal employees to do the work referenced above at any other
time other than the period of time listed above, it shall negotiate said use with the Union.

5. Seasonal employees are to be used on seasonal basis only and not as part-time
employees in the off season.

CITY OF WEST HAVEN AFSCME, LOCAL 681
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APPENDIX B
RETURN TO WORK PROGRAM

Back to Work Program

POLICY

Employees of the City of West Haven who are, or could be, on leave of absence from their
duties as a result of a work-related illness or injury, may be eligible for the Return-to-Work
Program upon written certification from a medical care provider. The medical care provider
must certify that the employee may return to work with restrictions on physical requirements
of the job in question, and that those restrictions are expected to last for more than 15 days.

A restriction identifies a physical condition which prevents an employee from performing the
full scope of his/her job duties as outlined in their job description. There are two types of
restrictions: temporary and permanent. Temporary restrictions are defined as those limitations
placed on an injured employee by a physician which are of relatively short duration (i.e. the
employee is expected to fully recover and to return to normal working conditions).

Permanent restrictions are defined as those limitations placed on an employee by a physician
which are expected to be long term (more than 180 days) or from which recovery is not
expected. Those employees who fall into this category are not eligible for participation in the
Return-to-Work Program. They may elect to seek alternative employment, or file for a
“reasonable accommodation” under the Americans with Disabilities Act.

When an employee is approved for participation in the Return-to-Work Program, primary
consideration will be given to job placement within the employee’s department and normal job
duties. A secondary consideration will be alternative placement into another department or
another assignment which is within the same bargaining unit. A critical consideration is to
place the injured employee in a position to perform productive work that is useful to the City
of West Haven and achievable within the restrictions placed on the employee. Alternative
placement will not be used to avoid the filling of vacancies within the department in question.

An employee participating in the Return-to-Work Program is subject to all rules, regulations,
contractual memoranda of understanding, standards, policies and procedures of the City of
West Haven.

Each situation will stand on its own merits. An Employee Return-to-Work Form, completed
by a physician, noting an employee’s restrictions, will be evaluated by the Personnel
Department in order to determine whether or not an employee is able to return to his/her
assigned position. Personnel Department will then forward its recommendation with
appropriate documentation to the injured employee’s department head for final determination.

If an employee is approved for the Return-to-Work Program, he/she shall be provided tasks
which fall within the physical restrictions identified by the treating physician. In no case will
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an employee authorized to participate in the Return-to-Work Program be placed in an area that
will pose a health or safety risk to the City of West Haven’s other staff, or the injured employee.

Modified assignments for the following classes of workers shall include, but not be limited to
any assignment that falls within the guidelines of the restriction set by the treating physician.

Return to Work Procedure

The City of West Haven has instituted a Return-to-Work Program applicable to full-time
employees. Employees injured at work are brought to a medical care provider for initial
treatment.  If, after treatment, the employee is unable to return to work, the employee is
referred for further treatment. The employee should receive a statement of any restrictions on
duties and an expected return to work date from the medical care provider. The employee is
required to provide this information to the City of West Haven as soon as possible.

If the expected absence from work is longer than three (3) days, the employee will be given a
MODIFIED DUTY PACKAGE to bring to the medical care provider. If the employee is unable
to visit his/her medical care provider, the City of West Haven will mail the MODIFIED DUTY
PACKAGE to the medical care provider for the employee. The medical care provider will be
requested to complete the evaluation contained in the MODIFIED DUTY PACKAGE, and
return it to the City of West Haven within five (5) business days of receipt. The MODIFIED
DUTY PACKAGE includes:

1. Doctor’s Form - Modified Duty Evaluation
2. Current Job Description of Employees
3. List of Modified Duty Assignments that are available

The purpose of the MODIFIED DUTY PACKAGE is to furnish the medical care provider with
information regarding the present duties of the employee and available modified duty tasks.
The response of the medical care provider will be evaluated. If the care provider indicates that
the employee is not able to return to his/her regular duties but is physically able to perform a
modified duty assignment, then the employee will be required to report for modified duty.
Modified duty assignments will, to the extent practical, be within the same department and be
related to the type of work normally performed by the employee.

Upon receipt of notification from the medical care provider of the employee’s ability to return
to modified duty work, the Director of the Personnel Department will review the
documentation and job availability within the organization. Personnel will then contact the
employee to inform him/her that he/she has been accepted into the Return-to-Work Program.
Personnel will discuss a work schedule with the employee’s supervisor.

The Director of Personnel and the supervisor will review the physical restrictions documented

by the medical care provider and determine what job duties the employee can perform, as well
as establish a work schedule and return to work date.
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Modified duty status will be continually monitored by Nurse Case Managers. Employees will
be assigned to the Return-to-Work Program until a physician provides a written release for the
employee to return to work at his/her regular position. A maximum of 90 days in the Program
is suggested, but duration may be increased to 180 days if physical restrictions dictate and a
satisfactory job performance has been demonstrated. Under no circumstances should an
employee’s stay in the Return-to-Work Program exceed 180 days, since Return-to-Work
programs are a temporary commendation and not a long-term solution to employee disability.

If the employee refuses to bring the MODIFIED DUTY PACKAGE to the medical care
provider, or refuses to authorize the employer to mail it to the medical care provider, or refuses
to report for a modified duty assignment, then the employee’s workers’ compensation records
will be forwarded to the Workers’ Compensation insurance provider for purpose of requesting
an immediate hearing to review the situation.

Employees do not waive any rights to Workers’ Compensation benefits by participating in the
Return-to-Work Program.

Employees participating in the Return-to-Work Program will continue to be covered by the

Workers” Compensation Act for all reasonable and necessary medical expenses and disability
benefits related to the injury or illness.
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PARK MAINTENANCE MODIFIED ASSIGNMENTS

10.

11.

12.

13.

14.

15.

Inventory tools, equipment, and parts.

Clean and polish vehicles.

Answer telephones.

Perform simple clerical tasks.

Perform miscellaneous painting.

Perform light carpentry work.

Perform litter collections in parks.

Trim brush at playgrounds.

Inspect playground equipment’s for repairs.

Perform miscellaneous sweeping or hand raking.

Attend videotape safety or other training programs.

Drive pickup truck to pick up equipment, parts and supplies.
Cut grass using self-propelled walk behind or riding mower.

Perform light plumbing in parks buildings such as changing washers on sinks or
replacing

Perform light electrical work such as changing light bulbs.
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CUSTODIANS/MAINTENANCE WORKERS MODIFIED ASSIGNMENTS

1.

2.

10.

11.

12.

13.

14.

15.

Sweep floors.

Wash floors.

Vacuum rugs.

Empty wastebaskets.

Dust and clean furniture.

Clean bathrooms.

Pick up papers around buildings and dumpsters.
Wash and clean windows.

Paint walls using a roller or paint brush.

Perform minor plumbing such as, install faucet washers on sinks, install faucet stems,
or install toilet flapper valves.

Perform light electrical work such as changing light bulbs, change switch plates and
switches, change wall outlets, install smoke detectors, and batteries.

Drive pickup truck to get parts and supplies for other workers.
Cut grass using self-propelled walk behind or riding mower.
Inventory tools, equipment, parts and supplies.

Attend videotape safety training programs.
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PUBLIC WORKS EMPLOYEES MODIFIED ASSIGNMENTS

1.

2.

10.

11.

12.

13.

14.

15.

16.

17.

Inventory tools, equipment, and parts.

Perform custodial duties at the town garage.

Clean and polish vehicles.

Inventory street and traffic control signs.

Answer telephones and dispatch radio messages.

Drive pick-ups trucks for parts runs.

Perform simple clerical tasks.

Survey City and list locations of potholes that require repair.

Survey City and inspect street signs, parking signs, etc. and make list for repair or
replacement.

Perform miscellaneous painting

Perform light carpentry work.

Perform litter collections in parks, on streets and school grounds.
Trim brush at intersections.

Inspect catch basins.

Perform miscellaneous sweeping or hand raking.

Make signs.

Attend videotape safety or other training programs.
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APPENDIX C

DRESS CODE POLICY
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APPENDIX D

WAGE SCHEDULES

July 1, 2017-June 30, 2023
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APPENDIX E

Medical Plan Summary will be attached
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CONTRACT BETWEEN CITY OF WEST HAVEN, WEST
HAVEN FIRE DEPARTMENT, WEST SHORE FIRE
DEPARTMENT, CITY OF WEST HAVEN FIRE
DEPARTMENT — ALLINGTOWN
AND
WEST HAVEN 911 DISPATHERS INTERNATIONAL
ASSOCIATION OF FIRE FIGHTERS & UPFFA OF (T,
LOCAL 5127



Tentative Apreement
between
The City of West Haven
West Haven Firc Department
West Shore Fire Department
City of West Haven Fire Depattment — Allingtown
and
West Haven 911 Dispatchers
International Association of Fire Fighters &
UPFFA of CT., Local 5127

October 12,2023

The City of West Haven, West Haven Fire Department, West Shore Fire Departiment, City
of West Haven Fire Department — Allingtown and West Haven 911 Dispatchers, Intemational
Association of Fire Fighters & UPFFA of CT,, Local 5127, hereby reach a Tentative Agreement
on the terms of a successor agreement to commence July 1, 2023. The negotiating committees for
the City and Union agree to recommend that the Tentative Agreement be ratified.

City #2/Union #1

Article 4, Union Security — Delete Scotions | and 2 and add Union’s
proposed language to Section I and modify new Section 2 as proposed by
Uniton.

City #3

Article 9, Sick Leave — Section 5
Employees who have been absent due to iflness or injury for three or more

consecutive scheduled work days may be required to submit documentation
from a healthcare provider.

City #4

Atticle 15, Insurance — Section 1
Einployee premium share:
71123: 18%

T124: 18%

71125: 18.5%

City #8

Artticle 24, Wages

Section 7 — effective 10/1/23, employees will bepaid on a bi-weekly basis.
The Union agrees that the City may change from weekly pay in amrears to
biweekly pay in arrears. In making this change, one weekly paycheck will
be postponed to the following week, when employees will receive their fitst
biweekly pay check. The parties agree that the paycheck transition will occur
between March 1, 2024, and June 30, 2024, with 90 days advance notice by
the City to the Union.

The City agrees to pny employees a one-time payroll transition check of one
thousand dollars ($1,000.00) in the first pay period of the eight week

transition period.
The City reserves the right to impleiment direct deposit with four weeks

advance notice.
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Ciy #9 Article 37, Duration of Agreement
Section | - 3 years through June 30, 2026

City #11 Article 14, Holidays
Section 4
Payment for six (6) holidays will be issued by November 30th with the
remaining seven (7) holidays to be issued in June. Payment will be made at
the current hourly rate.

City #12 Atticle 17, Longevity

Longevity payments shall be issued by November 30th of the calendar year
during which the necessary years of service have been attained and thereafter
annually with the formula. Employees reaching their anniversary date before
the 3rd pay period in December who would reach a qualifying anniversary
date by December 3Ist, shall be issued their longevity payment by November
Joth. Said payments shall be in one lump payment.

Housekeeping

Add SPP summary plan

Union {4 Adticle 13, Personal Days
Full time employees shall be employed for ninely (90} days before being
eligible to receive personal days. Full time employees shall receive four (4)
personal days, to be credited to the employee onJuly Ist of each year. Part
time employees shall be entitled to two (2) personal days after one (1) full
year of employment. A minimum of twenty-four (24) hours’ notice is
required. In the event of an emergency or immediate personal business,
twenty-four (24) hours’ notice is not required. Personal days shall not be
accumulated except the City will pay for one unused personal day at the end
of the fiscal year.

Union #5 Atticle 14, Holidays
Section 1
Each full time employee shall be paid for the following thirteen (13)
holidays:
New Year's Day Independence Day
Presidents’ Day Labor Day
Martin Luther King’s Birthday Columbus Day
Good Fridny Veteran's Day
Easter Sunday Thanksgiving Day
Memotial Day Christmas Day
Juneteenth

Union #6 Atticle 14, Holidays
Section 4

Payment for six (6) holidays will be issued by November 30™ with the
remining seven (7) holidays to be paid on the fist Friday in June. Payment

will be made at the current hourly rate.
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Union #7 Article 14, Holidays
Section 7
Any newly created permanent Federal Holiday commencing the second
year after it becomes law shall be considered a paid holiday.

Union #8 Article 19, Bereavement Leave
Section 1
In the event of a death in the employee’s immediate family (spouse, parent,
child, step-child, mother-in-law, father-in-law, brother, sister, grandchild,
domestic partner), an employee will be permitted up to five (5) working
days off at his/her regular rate of pay for the pupose of attending the
funeral and providing for matters incident to the death. Additional time off
shall be at the sole discretion of the Director and handled on a case-by-case
basis depending on the circumstances.

Union #9 Article 20, Work Week
Section 2
Any dispatcher called into work shall be granted a minimum of three (3)
hours of work at the wage rate specified in this contract. This shall also
apply to dispatchers who travel outside the City of West Haven to a
recertification class or for approved CDE credits. There will be no call in
pay when the employee is called in contiguous to his/her shift.

Union #11 Article 28, Uniform Allowance
The Employer shall provide each full time employee with an annual
allowance of $500.00 on ratification and every July 1% thereafter to be used
for Uniform Allowance, Said uniform style is to be determined by the E.R.S.
Director. Part-time employees will be provided with uniform attire, no stipend
shall be issued.

Union #14 Article 24, Wagcs
Section 2
7/1£23; 2.75% GWI (retroactive to 7/1/23)
/4724: 2.50% GWI
7/1/25: 2.25% GWI

Union #14 Article 24, Wages
Section 3
Enployees assigned to the 4:00 P.M. to Midnight shift will be paid a
differentinl of ninety-five cents (30.95) per hour. Employees assigned to the
Midnight to 8:00 A.M. shift will be paid a differential of ane dollar and five
cents ($1.05) per hour.

Union #14 Article 24, Wages
Section 4
Any employee covered by this Agreement whenrequired to work more than
ten (10) hours shall be granted a meal allowance of $10.00.

Union # Atrticle 26, Bargaining Committee
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Section 2

No more than one (1) member of the Union shall attend a State canvention,
conference, or training session of the Intemational Association of
Fircfighters/Uniformed Professional Firefighters of Connccticut without a
loss of pay, provided notice is given to the ER.S. Dircctor at least one week
prior to the convention, conference or training session. A maximum of forty
(40) hours per contract year shall be permitied.

Union #

Article 17, Longevity : L~ bl
Section 1 €y Wtk digee
After the fifth (5th) year of employment has been reached, and through the
ninth (9th) year of employment each employee covered by this Agreement
shall be granted six hundred ten dollars ($610.00) per year.

Section 2

Beginning with the tenth (10th) year of employment and each ycar
thereafier up to the fifteenth (15th) each emnployee shall receive a longevity
payment of six hundred sixty dollars ($660.00).

Section 3

Beginning with the sixteenth (16th) year of employment and each year
thereafter up to the nineteenth (19th) year of employment each employee
shall receive a longevity payment of seven hundred ten dollars (5710.00).
Section 4

Beginning with the twentieth (20th) year of employment and each year
thereafter up to the twenty-forth (24th) year of employment each
employment shall receive a longevity payment of seven hundred sixty
dollars ($760.00).

Section 5
Beginning with the twenty-fifth (25th) year of employment and each year

thereafier each employee shall receive a longevity payment of eight hundred
ten dollars ($810.00).

Section 6
Longevity payments shall be issued by November 30 of the calendar year

during which the necessary years of service have been attained and
thereafler annually with the formula. Employees reaching their anniversary
date before the 3rd pay period in December who would reach a qualifying
anniversary date by December 31st, shall receive their longevity payment
by November 30", Said payments shall be in one lump payment,

Section 7

Employees hired after June 30, 2023, shall not be entitled to longevity

payments,

For the Cily

4863-6T96-06575, v. 1

Dale For the Union Date

Page 4 of 5

1
Lf,g /1-



ESun O D QIRNEERS
Date ;,y f}%)@ For the Union ~ Date

For the Union Date

4863-6706-9075, v. 1 Page 5ol S



The City of West Haven, West Haven Fire Dapartment, West Shore Fire Department

and

West Haven 911 Dispatchers, international Association of Fire Fighters & UPFFA of Ct,, Local 5127

Wage Increases per Contract

West Haven 0% 0% 0% 0% 1% 2%
Town Hall 2017 2018 2019 2020 2021 2022 2023 2024 2025
Ansonia 1%/ 1.25%/ 2%/ 2.00%
1% 1.25% 2.25%

Danbury 2.75% 2.75% 2.75% 0.00% 1.50% 2.50% 3.00%
East Hartford 2.50% 2.00% 2.00% 2.00%
Meriden 2.00% | 2.00% 2.00% | 2.00% | 2.00%
Milford 2.00% | 2.25% | 2.25% 2.50% | 2.25% | 2.50%
Naugatuck 2.00% | 2.00% | 200% | 2.25%
New Haven 2.00% 2.25% 2.50% 3.00% 3.00% 3.00% 3.00% 3.00%
New London *[1% | 2.50% | 2.00% | 2.00%
Norwalk 1.25%/ | 1.25%/ | 1.25%/ | 1.25%/

1.10% | 1.10% 1.10% | 1.10%
Norwich 2.00% 2.00% 2.00% 2.00% 2.50%
Plainfield 1.60% 2.25% | 2.25%
Stamford 2.00% 2.00% 0.00% | 1.25%/ | 1.25%/ 2.50% 3.00% 3.00%

1.25% 1.25%
AVERAGE 2.15% 2.17% 1.97% 1.89% 2.14% 2.54% 2.50% 2.63% 2.00%

July / January wage increases

Meriden - 7/1/20 and 7/1/21 equity adjustment of $0.50 each year

comparable towns 4893-9258-8667 v.1.xlsx
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WEST SHORE FIRE DEPARTMENT
AND
West Haven 911 Dispatchers

International Association of Fire Fighters &
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THIS AGREEMENT: entered by and between the West Haven and West Shore Fire Districts and
the City of West Haven (referred to as the EMPLOYER)and the West Haven 911 Dispatchers,
International Association of Fire Fighters, & UPFFA of CT, Local 5127, (referred to as the
UNION) is for the purposc of providing through orderly collective bargaining, prompt and

cquitable disposition of gricvances and to define wages, hours of work and other conditions of
employment.

ARTICLE 1
RECOGNITION

The Employer hereby recognizes the Union as the exclusive bargaining representative for the
purpose of collective bargaining, with respect to wages, hours of employment and other conditions

of employment for all its eligible full and part time employees in the collective bargaining unit
certified by the Connecticut State Labor Department.

ARTICLE 2
DEFINITIONS

The terms hercinafter set forth shall have the following meanings:

1. “Employer” shall mean the City of West Haven and the two fire districts namely,
Center Fire District and West Shore Fire District.

2. “Employee” shall mean a member of the bargaining unit represented the Union.

3. “Regular full-time employee” shall mean an employee normally scheduled to work

at least a live (5) day week totaling at least forty (40) howrs. Said employee shall
be eligible for all benefits enumerated in this bargaining agreement.

4. “Part-time employee” shall mean an employee normally scheduled to work at least
8 hours per week but not more than 32 hours per week. Said part-time employees
shall be entitled to such benefits as are specifically described as being granted fo
both full and part time employees.

ARTICLE 3
MANAGEMENT RIGHTS

SECTION 1
Except where such rights, powers ‘and authority are specifically relinquished, abridged or
otherwise limited by provisions of this Agreement, the Employer has and will continuc to retain,
whether exercised or not, the sole and unquestioned responsibility and prerogative to manage the
affairs of the Employer and direct the work force, including but not limited to the following:
a) To determine the care, maintenance and operation of Employer equipment and property.
b) To establish or continue policies, practices and procedures for the conduct of Employer
business and, from time to time, to change or abolish such policies, practices or procedures.
¢) discontinue processes or operations or to discontinue their performance by employees.
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d) To select and to determine the number and type of employees required to perform the
Employer’s operations.

e} To layoff, furlough or otherwise relicve employees from duty for lack of work or other
legitimate rcasons.

f) To prescribe and enforce reasonable work rules provided such rulcs are made known in a
reasonable manner to the employees affected by them.

g} To create job descriptions and revise existing job descriptions as deemed necessary
provided that the Employer shall provide the Union with thirty (30) days advance written
notice of ils intention to revise job descriptions or create new Job descriptions during
which the Union may request to discuss such changes prior to implementation. Upon
request the Employer shall bargain with the Union concerning the impact which any
significant change in job descriptions may have on employees’ wages, hours and other
terms and conditions of employment.

h) The probationary period shall be one (1) year. Duting this probationary period the Director
may extend the probationary period, as well as terminate the employment of said employee,
upon observation and written reports of their performance of duty, if unfit for said
employment.

SECTION 2

Take any action necessary in emergency situations regardless of prior commitment to carry out
the responsibility of the employer to the citizens of West Haven.

ARTICLE 4
UNION SECURITY

SECTION 1

Any employee covered by this Agreement who authorizes union deductions and has been
employed by the Employer formore than thirty (30) days from ratification of this Agreement shall
have said dues deducted by the employer from said cmployec’s wages. SECTION 2

No employee who chooses to securc or maintain membership in the Union shall be considered as
having failed to maintain such membership so long as he/she regularly tenders to the Union their
periodic monthly dues, or cures any delinquency in such regard within thirty (30) calendar days of
the postmarked date of notice of such delinquency forwarded tothe employee and to the Employer
by registered mail by the Union.

ARTICLE $
DEDUCTION OF UNION DUES

SECTION 1

The Employer agrees to deduct from the weekly wages of cach employee, who so authorizes such
deduction, the amount of weekly Union dues, initiation fees or agency fee as certified to the
Employer by the Secretary-Treasurer of the Union.

SECTION 2
Deductions shall be remitted by the tifteenth (15™) of the month following such deduction and the
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Employer shall furnish the Union with a record of each deduction showing the amount, and the
employee from whom such deduction was made and a listing of those employees from who no
deduction was made.

SECTION 3
The cmployer shall not be held liable for an employee’s membership dues deduction, or agency

fee, if he/she is not on the payroll during the specitic deduction week. This deduction agreement
shall be for the duration of this contract and is non-cancelable.

SECTION 4

The Union agrees to indemnify and hold the City harmless against any and all claims, demands,
suits or other forms of liability, including attorney’s fees that shall, or may, arise out of, or by
reason of, action taken by the City for the purpose of complying with the provisions ofthis Article.

ARTICLE 6
SENIORITY

SECTION 1

Seniority as defined by this article shall be based upon the continuous service with the Employer
and will govern in all matters pertaining to layoffs, rceall, vacation selection, and bid shift
sclection.

SECTION 2
Anemployee's seniority shall be broken for the loflowing reasons:

a} Whenever an employee is discharged or released and the discharge or release is not
reversed through the disciplinary hearing procedure.

b) Whenever an employee is absent without prior permission for more than three (3)
consccutive working days or fails to notify the Employer within that time period.

¢) Whenever an employee fails to report to work within three (3) working days after the
expiration of a personal or statutory leave of absence or whenever an employee on leave
of absence because of a non-occupational injury or iilness fails to bring valid proof when
requested by the Employer. The Employer will send to the Employee a copy of the letter
which informs the employee of the date on which hisfher seniority was broken.

d) Whenever an employee on any form of authorized leave is found to be working in the
private sector. This section does not include earned time off, vacation, holiday rights or
non-scheduled work days.

e) Whenever the employce severs his/her employment.

ARTICLE 7
GRIEVANCE PROCEDURE

SECTION 1
The tenn “grievance” shall mean any dispute between the Employer and the Union, or between
the Employer and any employee conceming the interpretation, application, claim or breach of
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violation of this Agreement. A grievance must be filed within fourteen (14) calendar days of the
last known occurrence of the alleged violation of this A greement.

SECTION 2

Grievance shall be presented and processed in the following manner:

Step 1

The Union designee shall present the grievance to the E.R.S. Director. Within seven (7
calendar days, a meeting shall be held for presentation of information related to said
grievance. A written decision shall be issued within seven (7) calendar days. If the
grievance is not resolved it may be submitted to Step 2 within seven (7) calendar days from
the date of written decision.

“Written grievance shall state the nature of the grievance, sections of the contract believed
to have been violated, and the relief sought,”

Step 2

The Director of Personnel and Labor Relations for the City of West Haven will meet with
a Union Representative and the grievant to discuss and attempt to settle the grievance, A
decision shall be issued in writing within ten (10) calendar days after the submission of the
grievance. If the grievance is not settled, it may be submitted to Step 3 within seven (7)
calendar days from the date of written decision.

Step 3

[ the grievance is not settled, it may be submitted to the Connecticut State Board of
Mediation and Arbitration for mediation.

SECTION 3

The Employer shall notify the Local Union of all suspensions and discharges in writing stating the
rcason or reasons for each suspension or discharge. 1f the Union desires to contest a suspension or
discharge, it must file a grievance in writing within seven (7) working days trom the dateof receipt

of the notice of suspension or discharge. Failure to file a grievance within the preseribed time limit
shall constitute a waiver of all rights to gricve and arbitrate such matters.

SECTION 4

Failure on the part of the Union to comply with the time limits herein set forth shall be deemed a
scttlement of the grievance on the basis of the last answer received. 1f the Employer fails to comply
with the time limits, herein set forth, the Union may submit the gricvance 1o the next step of the
grievance procedure on the basis of the last answer received or in the absence of a resolution at the
Second Step of the grievance procedure, subimit the matter (o the Connecticut State Board of
Mediation and Arbitration (CSBMA),

SECTION 5

Any time limits established by this Article may be extended by mutual agreement. Such agreement
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shall not be unreasonably withheld by either party.
SECTION 6

The Union shall designate and submit to the Employer in writing the names of all Local Officers
up to and including Stewards and of other Local Union representatives who shall represent
employees in grievance matters. The Employer and the Union shall mutually agree as to the
number of employees designated by the Union, who shall be pemnitted a reasonable amount of
time off with pay during a regular shift for the investigation and processing of grievances up to
and including the Third Step of the Grievance Procedure.

SECTION 7

The jurisdiction and authority of the atbitrator and the award shall be confined to the nterpretation
of the provision or provisions of this agrecment in dispute betwcen the Union and the Employer.
The arbitrator shall have no authority to modify, amend, revise. add to or subtract from any of the
terms of this Agreement. The award of the arbitrator shall be final and binding upon all the parties
to this Agreement.

Inthe event there is an award of any back pay, any eamings by the employee during this period of
unemployment (including any unemployment insurance) shall be offsct and deducted from this
award. Employces who have been discharged shall have the duty to seek work so as to mitigate
the claims of back wages. The failure to do so shall be considered by the Board.,

SECTION 8
Expenses, if any, including the fees and expenses of the arbitrator, shall be bome and divided
equally between the Employer and the Union.

ARTICLE §
UNION REPRESENTATION

SECTION 1

Any employee is entitled to have Union representation in any discussion between the employee
and representatives of the Employer in which the employce has reasonable grounds to believe that
the interview will adversely affect his/her continued employment or his/her working conditions.

SECTION 2

Upon request and with reasonable notice, an employee shall have the opportunity to review ancd
examine hisher personnet [ile. The Employer has the right to have such review and examination
take place in the presence of a designated official. The Employer shall honor the request of an
employee for one (1} copy of pertinent documents from his/her file, [£ any material, of an adverse
nature, is placed in one’s personnel file, a copy of such material must be sent to the employee who
may then file a written response of reasonable length to be attached and retained with the material
in question in his/her personnel file.
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ARTICLE 9
SICK LEAVE

SECTION 1

Each full time employee shall be entitled to one and one-half (1-1/2) days per month sick leave.
Sick leave may be accumulated to one hundred twenty (120) days. Full time employces hired after
March 1, 2015, shall be entitled to one and one-quarter (1-1/4) days per month sick leave. The true
intent of the sick leave provision must be comptied with and must not be misconstrued as personal
leave time. It is management prerogative to request proof of illness if so desired.

Full time employees hired after July 1, 1996, may accumulate sick leave to one hundred ten (110)
days.

Current employecs having as of July 1, 2004, sick leave accumulation in excess of one hundred
and twenty (120) days shall have such excess sick leave placed on a one time basis “sick lcave
reserve” in his/her name. The employee shall have access to any daysin hisher sick leave reserve
in the event that he/she has exhausted his/her accumulated sick time.

SECTION 2

New full time employees will not be entitled to sick leave until they have been employed for a
period of ninety (90) days.

SECTION 3

Upon the death of an employee, any accumulated sick tine will be paid to the beneficiary or o the
estate, up to the maximum of one hundred twenty (120) days. However, employees hired after of
July 1, 1996, shall only be entitled to eighty (80) days of accumulated sick time, at the time of their
death, payablc to their beneficiary or estate. LEmployees hired after February 5, 2018, shall not
receive a payout of accumulated sick time upon death.

SECTION 4

The Director shall have the right to investigate employee absence (o avoid abuse of the sick leave
and to further prove authenticity of valid sick leave taken. Any dispatcher who is using sick time
at a time found to be working elsewhere will be terminated.

SECTION 5

Employces who have been absent due to illness or injury for three or more consecutive
scheduled work days may be required to submit documentation from a healtheare provider,

SECTION 6

Sick time may be used to take care of a sick member of the employee’s immediate family;
specifically, spouse, children and/or parents, up to a maximum of twenty (20) days in any contract
year. Extended usc of sick leave may be requested for this purpose, in accordance with the FMLA

SECTION 7
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Any employee shall have the right to transfer up to a maximum of fifty (50) days, in the fiscal
year, from his/her accumulated sick {eave or vacation to another employee, if the recipient
employee is out duc to a prolonged sickness or injury and has exhausted hisher accumulated sick
leave and vacation. “Prolonged sickness or injury™ shall include cases of intermittent absence due
to serious illness provided the absence is authorized in writing by the attending physician. Any
sick leave transferred pursuant to this provision shall reduce the total accumulated sick leave
payout, provided for at the time of the employee’s retirement.

SECTION 8

An employee who has exhausted his/her sick leave in any onc year may request, in writing, an
advance of future sick leave. Such employee shall be allowed to borrow, subject to the approval
of the Dircctor, an additional eighteen (18) days sick leave time. However, employees hired on or
after March 1, 2015, shall be allowed to borrow, subject to the approval of the Dircctor, an
additional fifteen (15) days sick leave time. Such approved time shall be charged to the following
year’s sick leave. Upon histher return to active duty all camed sick leave credit shall be applied to

his/het borrowed leave until repaid. Should for any reason an employee be terminated before the

borrowed time is repaid, the days owed will be deducted from any monies owed to said individual
upon his/her termination of employment.

SECTION 9

The City shall establish, provide and pay for a group long-term disability income program for
employees from a company of the City’s choosing, which policy shall commence benefits after
ninety {(90) days of continuous illness or disability. It shall contain the following provisions:

A. Replacement wages of 66-2/3% of wages based on wage rate at onset of sickness or mnjury
with a Social Security Disability offset.

B. Benefit shall continue through age 65 it employec continues to meet the plan’s eligibility
cnteria.

C. New hires shall be cligible after six (6) months of continuous service,

D. Medical and Dental benefits shall continue on the same basis as in effect prior to the stant
of the leave, for a maximum of eighteen (18) months, The employee shall be responsible
for his/her share of any employee contribution for such benefits as provided by this
Agreement.

E. Once on long-term disability, employee will not be eligible for holiday pay, vacation
accrual, sick leave accrual or use of sick leave.

F. Anemployee who eamed a longevity payment on his/her anniversary date but is on leave
when the November longevity payments are issued shall reccive the longevity payments
for that year.

ARTICLE 10
VYACATIONS

SECTION 1
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Each full time employee shall receive a vacation of twelve (12) working days after the completion
of one (1) year of service. Vacation days may be taken as individual days off.

SECTION 2

Each full time employee shall receive the following vacation days with pay, for continuous service:

Upon completion of one year but less than five 12 days

Upon completion of five years but less than ten 15 days

Upon completion of ten years but less than fifteen 20 days

Upon completion of fifteen years but less than twenty 25 days

Upon completion of twenty-five years 26 days
SECTION 3

To avoid conflict when choosing vacations, the Director will post a notice, on April 15, asking for
Dispatchers to select their vacation time for the next fiscal year. The list will remain up for the
month of April and be taken down on April 30™. At that time all conflicts will be resolved using

the following criteria. Vacations chosen on the list will have precedent over all others chosen
throughout the year.

Al Only two Dispatchers may be off on vacation for any one day
B. Seniority
C. Vacation days requested after April 30™ must be posted 48 hours prior to the vacation and

will be allowed based on a “first come, first served” basis with conflicts of who posted
first being resolved by seniority.

SECTION 4

Upon the death of any permanent employee, any unused vacation time will be paid to the
beneficiary stated on the employee’s life insurance form. Upon separation of an employee, the
employee shall be paid for all unused vacation time.

SECTION 5

An employee who becomes seriously ili or injured while scheduled to £0 on vacation or is
hospitalized while on vacation shall have the opportunity to change histher vacation schedule
provided that sufficient cvidence by way of a physician’s certificate attesting to his/her bona-fide
liness is furnished to the E.R.S. Director.

SECTION 6

All vacation time must be used within the year following the fiscal year in which it is eamed. An
employee who docs not usc his/her annual vacation entitlement by the fiscal year end may clect to
receive one hundred percent (100%) payment for up to ten (10) unuscd vacation days. An
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employce wishing to buy back vacation time must submit an application prior to the fiscal year
end to the Employer.

ARTICLE 11
OVERTIME

SECTION 1

Dispatchers will work overtime on a rotating basis. Eligible dispatchers will be asked to work
overtime in accordance with policies and procedures as set forth by the Director, Part-time
employees may work a vacant shift on a voluntary basis prior to ordering a full-time employee to
work provided they do not work thirty two (32) hours or more during the week.

SECTION 2

Should all dispatchers refuse the overtime, then one dispatcher going off duty and one of the
dispatcher reporting for the next successive shift will be required to work four (4) hours each. In
the event one of the dispatchers reporting for the next successive shift cannot be located, then the
dispatcher going off duty must work the full eight (8) hour shift. An overtime force list shall be
maintained to track such occurrences. Employees on a paid day off (i.e. vacation or personal day)
will be the last employees to be ordered in. The overtime foree list will reset to zero every July
15tat 12:00 A.M.

SECTION 3

All hours worked in excess of eight (8) hours in any day forty (40) hours worked in a workweek
shall be paid for at the rate of time and one-half. Time taken as vacation, personal or will count
toward the forty (40) hours of time worked in a workweek. Sick time shall not count as howrs
worked in a workweek for employee’s when volunteering for overtime; however, employees
ordered-in to work will reccive pay at time and one-half (1 '/2) hisher regular hourly rate of pay.

SECTION 4

To protect the health and safety of the employees, no dispatcher will work more than 16 hours
consecutively, Further, any such dispatcher who has worked sixteen (16) consecutive hours shall
have eight (8) hours off duty before being required to return to work.

ARTICLE 12
LEAVE OF ABSENCE

SECTION 1

The Employer may grant a personal leave of absence without pay to any employee upon his/her
request for a period not to exceed one (1) year. Upon expiration of an approved leave of absence
or with two weeks advance notice for an earlier return if so requested by such cmployee, he/she
shall be reinstated in the position held al the time leave was granted, provided he/she is physically
able to perform the dutics of said position. Said physical ability will be determined by a physician
who shall conduct an examination to include stress test and drug testing. Said physical exam will
be paid for by the employee.
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No leave of absence, including personal leave, sick leave or workers’ compensation leave shall
exceed one (1) year. Failure to return at the expiration of a leave, without good cause, will be
considered a resignation of employment.

SECTION 2

An employee’s length of service shall not be reduced by time lost due to paid sick or workers’
compensation leave. In the event that a personal leave of absence is granted, the date of seniority
shall be the date that was in existence when said lcave was started. Seniority shall not be built
during a personal leave of absence in excess of thirty (30) days.

SECTION 3

All personal leaves of absence of more than thirty (30) days will be done so without benefits, which
include all Medical Plans, Vacation accrual, and Holiday pay.

SECTION 4

Full time employees that have been granted a Personal Leave of Absence may buy up to fifty-
two weeks of the Medical Coverage in existence at the time the leave was granted.

SECTION 5
Any employee on leave of absence found to be working at other employment will be terminated.

ARTICLE 13
PERSONAL DAYS

Full time employees shall be employed for ninety (90} days before being eligible to receive
personal days. Full time employees shall receive four (4) personal days, to be credited to the
employee on July 1% of each ycar. Part time employces shall be entitled to two (2} personal days
after one (1) full year of employment. A minimum of twenty-four (24) hours” notice is required,
In the event of an emergency or immediale personal business, twenty-four (24) hours’ notice is
not required. Personal days shall not be accumulated excepri the City will pay for one unused
personal day at the end of the fiscal year.

ARTICLE 14

HOLIDAYS

SECTION 1

Each full time employee shall be paid for the following thirteen (13) holidays:
New Year’s Day Independence Day
Presidents’ Day Labor Day
Martin Luther King’s Birthday Columbus Day
Good Friday Veteran’s Day
Easter Sunday Thanksgiving Day
Mcmorial Day Christmas Day

Juneteenth
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SECTION 2

Employees may not use a sick day on their regularly scheduled shift before a holiday or use a
sick day on their regularly scheduled shift after a holiday to receive holiday pay.

SECTION 3

Because of the nature of the job structure, Federal, State or City proclaimed holidays cannot
be observed by said dispatchers.

SECTION 4

Payment for six (6) holidays will be issued by November 30th with the remaining seven (7)
holidays to be issued in June. Payment will be made at the current hourly rate.

SECTION 5
Employees who work on a holiday shall receive two (2) times their days’ pay.

SECTION 6

Employees on any authorized leave of absence without pay shall not be eatitled to holiday pay.

SECTION 7

Any newly created permanent Federal Holiday commencing the second year afterit becomes law
shall be considered a paid holiday.

SECTION 8

If a vacation day is requested for the period covering

Christmas Eve
Christmas Day
New Year's Eve
New Year’s Day
Thanksgiving Day

December 24, 12:00 A.M. — December 26, 12:00 A.M. or
December 31, 12:00 A.M. — January 2, 12:00 A.M. or
Thanksgiving Day from Thursday 12:00 A.M. -- Friday 12:00 A.M.

A vacation or personal day request will not be granted if no full-time employee or part-time
cmployce voluntarily takes the shift. Dispatchers may choose to swap a shift with any other full-
time or part-time dispatcher.

ARTICLE 15
INSURANCE

SECTION 1
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Effective July 1, 2023, all full time employees shall contribute eighteen percent (18%) as a
premium cost share for the medical benefits afforded them under this contract. Effective July 1,

2024, the employee shall contribute eighteen percent (18%). Effective July 1, 2025, the employee
shall contribute eighteen and one-half percent (18.5%).

Effective January 1, 2020, the State Partnership Plan 2.0 will be implemented and will replace the
Blue Cross Century Preferred Point of Service Plan.

SECTION 2

The Employer will provide and pay for a sixty thousand dollar ($60,000) Group Life Insurance
policy for all full time employees.

SECTION 3

The Employer shall provide an annual payment in licu of health benefits for employees that waive
such coverage in the amount of $1,000 for employee only coverage, $2,000 for employee plus one
coverage, 34,000 for family coverage, so long as said coverage providing basis for the waiver is
not any other City of West Haven entity. Employee requesting entitlement to waiver must provide
msurance information for proof of coverage to the City’s Personnel Department. A side letter of
agreement shall be signed with respect to the one current cmployee who will be grand fathered to
receive the waiver payment as a result of coverage through the spouse who is an employee of a
City of West Haven entity.

SECTION 4

The Employer may implement changes to the health benefits (including medical, dental,
prescription) provided herein which may result in a cost savings/containment to the Employer and
will not reduce until negotiated the current coverage and benefits received by Employees. The
Employer agrees that it shall give the Union thirty (30) days” notice prior to the implementation
of any changes. The Union may demand to bargain any change to current coverage and benefits
prior to the implementation of any changcs.

ARTICLE 16
ADMINISTRATION

The Dircctor of ERS shall be the Administrator of this Agreement and shall be responsible for
maintaining discipline and the orderly operation of the E.R.S. Center,

ARTICLE 17

SECTION 1

After the fifth (5™) ycar of employment hias been reached, and through the ninth (9" year of
employment each employee covered by this Agreement shall be granted six hundred ten dollars
($610.00) per year.

4890-3838-8633, v. 1 12



SECTION 2

Beginning with the tenth (10") year of employment and each year thereafter up to the fifteenth
(15™) each employee shall receive a longevity payment of six hundred sixty dollars ($660.00).

SECTION 3

Beginning with the sixteenth (16™) year of employment and cach year thercafter up to the

nineteenth (19') year of employment each employee shall receive a longevity payment of seven
hundred ten dollars ($710.00).

SECTION 4

Beginning with the twentieth (20") year of employment and each year thereafter up to the twenty-
forth (24™) year of employment each employment shall receive a longevity payment of seven
hundred sixty dollars ($760.00).

SECTION §

Beginning with the twenty-fifth (25™) year of employment and cach year thereafter each
employee shall receive a longevity payment of eight hundred ten dollars ($810.00).

SECTION 6

Longevity payments shall be issued by November 30" of the calendar year during which the
necessary years of service have been attained and thereafterannually with the formula, Employees
reaching their anniversary date before the 3" pay period in December who would reach a
qualifying anniversary date by December 315! shall be issued their longevity payment by
November 30th. Said payments shall be in one lump payment.

SECTION 7

Employees hired after June 30, 2023, shall not be entitled to longevity payments.

ARTICLE 18
LAYOFF AND RECALL

SECTION 1

Inthe event the Employer decreases the work force in the Bargaining Unit, employees shall be
laid off in the following order:

i. Part time employees in inverse order of their seniority.

ii. Full time employees in inverse order of their seniority

SECTION 2

The Employer will give employees affected at least two (2) week advance notice of layoff.

SECTION 3

Employees will be recalled in inverse order of their layoff when work becomes available. Full time
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employees shall be recalled first and part time employees thereafter. The Employer will notify the
employee of recall by certified mail to the last known address on City Records. If an employee on
lay-off doesnot report back to work within fourteen (14) working days of said notice, the employee
shall be deemed to have resigned. Employees shall have the right to be recalled for eightcen (18)
months from the datc of layoff.

ARTICLE 19
BEREAVEMENT LEAVE

SECTION 1

In the event of a death in the employee’s immediate family (spouse, parent, child, step-child,
mother-in-law, father-in-law, brother, sister, grandchild, domestic partner), an employee will be
pemitted up to five (5) working days off at his/her regular rate of pay forthe purpose of attending
the fumeral and providing for matters incident to the death. Additional time off shall be at the sole
discretion of the Director and handled on a case-by-case basis depending on the circumstances.

SECTION 2

A three (3) day special leave (the day before the funeral, the day of the funcral, and the day after
the funeral) shall be granted for the death of the following individuals: grandmother, grand fathey,
stepmother, stepfather, aunt, uncle, niece, nephew, brother-in-law or sister-in-law. Additionaltime
offshall be at the sole discretion of the Director and handled on a case-by-case basis depending
upon the circumstances.

Should the leave period include days not scheduled as work days, only the actual days nccessary
to complete the five (5) or three (3) day penod shall be allowed.

ARTICLE 20
WORK WEEK

SECTION 1

The work week for full time dispatchers shall be forty (40) hours using the bid shift process,
with shifts being picked by sentority every eight (8) wecks. The work week starts 12:00 a.m.
midnight on Monday. Part-time dispatchers shall normally be scheduled for at least 8 hours per
week but not more than 32 hours per week.

SECTION 2

Any dispatcher called into work shall be granted a mimimum of three (3) hours of work at the wage
ratc specified in this contract. This shall also apply to dispatchers who travel outside the City of
West Haven to a recertification class or for approved CDE credits. There will be no call in pay
when the employee is called in contiguous to his/her shift.

SECTION 3

All dispatchers wilt assist in data entry.
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ARTICLE 21
JURY AND MILITARY DUTY

SECTION 1

Full time employees will be paid for hours spent on Jury Duty less the amount earned while
serving. Itis the responsibility of the employee to document proof of Jury Duty. Any pay received
for this duty will be deducted from the employee’s City pay. The language in this section will
also hold true for those employees that are subpoenaed witnesses and, in tum, will not cover those
thal become witnesses on a voluntary basis. The check from Jury Duty must be tumed over to the
City Comptroller.

SECTION 2

Pay will be granted for Military training that encompasses the normal work weck or wecks of the
employee. Any pay received for this duty will be deducted from the employee’s City pay. Military
training is defined as that covering any military reserve unit that has not been called to active duty.

ARTICLE 22
UNION LEAVE/FAMILY MEDICAL LEAVE

SECTION 1

Upon approval by the Director, an employee selected by the Union to perform duties for the Union
or the Local Union will be allowed a Leave of Absence without pay. The Director will not
unreasonably withhold approval for such leave requests provided the lcave does not interfere in
the operation of the ERS Center. Such leave when granted shall be treated as continuous service
with the Employer and shall be limited to one (1) employee at any one time and shall not exceed
five (5) days in any calendar ycar.

SECTION 2

The City of West Haven complies with the Federal Family Medical Leave Act of 1993 and such
amendments made to the Act as dictated by law. Anemployee whoanticipates a leave shall contact
the City of West Haven’s Personnel Department to determine how said guidelines apply.

ARTICLE 23
RETIREMENT AND PENSION

SECTION 1

Full time employees who retire shall be entitled to a lnmp sum payment for vacation time earned.

SECTION 2

Any employee, with twenty (20) years of continuous service shall be entitled to a lump sum
payment reflecting one hundred percent (100%) of accumulated sick leave up to a maximum of
one hundred (100) days. Full time employees hired as of July 1, 1996, shall only be entitled to a
maximum of ninety (90) days sick leave at retirement, with twenty (20) years of continuous
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service. Full time employees hired on or after February 5, 2018, shall not be entitled to a payment
of accumulated sick leave at retirement.

SECTION 3

Any employee electing to retire, who has obtained twenty-five (25) years of continuous service
and has reached the age of 50 will receive all of the insurance and medical benefits afforded them
and their enrolled dependents at the time of retirement, which will change based upon insurance
and medical benefits offered to current bargaining unit employecs, until their sixty-fifth (65')
birthday. Upon retirement and prior to his/her sixty-fifth (65"} bithday, the retiree shall pay the
same contribution towards health, prescription and dental coverage which is required of active
employees plus any increase in contribution as such incrcase may exist from time to time but
retirees between the ages of sixty (60) and sixty-five {(65) years of age shall pay the premium
percentage for retiree medical which was in effect at their date of retirement. Ali employces hired
after July 1, 2031 who retire shall pay twenty five percent (25%) of the fully insured equivalent
rate for their own single coverage retiree insurance through age 65 and fifty percent (50%) of the
fully insured equivalent rate for all spousal/dependent coverage provided that the retiree was
married to the spouse at the time of retirement, for the same health and prescription plans that
active emnployees have, as same may be modified through collective bargaining.

Employees hired after February 5, 2018, shall not be entitled Lo retiree medical benefits. Theve
shall be no annual cap on retiree contributions.

The City will contribute to the HDHP Plan currently referenced in the Agreement at the same
contribution level it contributes each fiscal year for active employees and the retiree will be
required to remain in the HDHP for the entire plan year, until the plan(s) are modified during
negotiations, as set forth above. [f the City offers a plan that curment employces are allowed to
“buy-up” to, the retitee will be responsible to pay the City for the buy-up amount being paid by
active emplovees.

SECTION 4

Retired employees, upon reaching age 65, will receive reimbursement tor the standard individual
Medicare Part “B” as assessed by the Social Security Adininistration (§SA), and an eight thousand
dollar ($8,000.00} Life Insurance Policy. Said reimbursement will be made quarterly in arrears
and retirees shall provide in January of each year, a copy of his/her statement of benefits from the
SSA.

Retired employees with a minimum of twenty years of tull time service will be eligible to receive
Plan F, orits equivalent, for themselves and their spouses (provided the retiree was married to the
spouse at the time of retirement). Retinng employces will be eligible for this plan only if they arc
collecting Medicare benefits as provided by the tederal government. The retiree shall pay the same
percentage contribution toward the supplement policy which is requited of active employees for
premium cost share plus any increase in contribution as such increase may exist from time to time
for hisher own insurance and 50% of the incremental premium cost for his/her spouse. If they or
their spouses were to change coverage to another form of Medicare, they will be removed from
the Blue Cross/Blue Shicld 65 Supplemental Policy as soon as they are enrolled in a new plan, It
shall be the responsibility of the retiree or their spouse to notify the Employer of said changes.

Employees hired after February 5, 2018, will not be eligible for reimbursement for Medicare Pant
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“B”, Plan F, or its cquivalent, and will not be entitled to a life insurance policy upon retirement.

SECTION §

Each full time bargaining unit cimployee shall be offered the opportunity of belonging to the City
of West Haven 401K Pension Plan. Contribution to the Plan shall be as follows: Employer’s
contribution shall be 5% to 8% and the employee’s contribution shall be a minimum of 2% to a
maximum of 25% (employee contributes 2% to 5%, city match is 5%--city will match employee
contribution up to a maximum of 8% however, subject to statutory liits.).

SECTION 6

The guidelines spelted out in the brochure will be the guiding factor for early and normal retirement
requirements, and all other aspects of the Pension Plan.

ARTICLE 24
WAGES

SECTION 1

Any dispatcher who has less than six (6) months of service in such classifcation shall be paid al
Step 1. Any dispatcher who has six (6) months, but less than twenty-four (24) months of service
in such classification shall be paid at Step 2. Any dispatcher who has twenty-four (24) completed
months or more of service in such classification shall be paid at Step 3.

SECTION 2
ERS Dispatcher

July 1,2023: 2.75% GWI (retroactive to July 1, 2023)
July 1,2024: 2.50% GWI
July 1,2025: 2.25% GWI

SECTION 3

Employees assigned to the 4:00 P.M. to Midnight shift will be paid a differential of mnety-five
cents ($0.95) per hour,

Employees assigned to the Midnight to 8:00 A.M. shift will be paid a differential of one dollar and
five cents ($1.05) per hour.
SECTION 4

Any employee covered by this Agreement when required to work more than ten (10) hours shall
be granted a meal allowance of $10.00.

SECTION 5

Cach Dispatcher will be allowed to take a one hour break, not to be taken the first or last hour of
the shift. It will be worked out amongst the dispatchers on cach shift as to who takes their break
first, second. third, fourth, Each Dispatcher imust stay within City limits and carry a portable radio
1o keep in touch with the office.
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SECTION 6

Any [ull time employce who holds the designation as lead dispatcher shall be paid a shift premium
of fifteen ($15) dollars when working in that role.

SECTION 7

The Union agrees that the City may change {rom weekly pay in arrears to biweekly pay in arrears.
In making this change, one weekly paycheck will be postponed to the following week, when
employees will receive their first biweekly pay check. The parties agree that the paycheck
transition will occur between March 1, 2024, and June 30, 2024, with 90 days advance notice by
the City to the Union.

The City agrees Lo pay employees a one-lime payroll transition check of one thousand dollars
($1,000.00) in the first pay period of the transition period.

The City reserves the right to implement direct deposit with four weeks advance notice.

ARTICLE 25
NO STRIKE-LOCKOUTS

No officer, representative, or member of the Union shall authorize, instigate, condone or engage
in a strike, work stoppage or intenuption of work operations during the period of this Agreement.
The Employer agrecs that there shall be no lock-outs.

ARTICLE 26
BARGAINING COMMITTEE

SECTION |

One (1) employee designated as a bargaining conunittec member, shall be granted the necessary
time off from his/her regular duties with pay for the purpose of negotiating a collective bargaining
agreement between the Employer and the Union.

SECTION 2

No miore than one (1) member of the Union shall attend a State convention, conference, or training
scssion of the International Association of Firefighters/Uniformed Professional Firefighters of
Connecticut Union without a loss of pay, provided notice is given to the E.R.S. Director at least
one week prior to the convention, conference or training session. A maximum of forty (40) hours
per contract year shall be permitted.

ARTICLE 27
CONFLICT OF INTEREST CLAUSE

No employee of the E.R.S. shall hold the position of Police or Fire Commissioner in the City of
West Haven provided their employment with the City predates their election/appointment,
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ARTICLL 28
UNIFORM ALLOWANCE

The Employer shall provide cach full time employee with an annual allowance of $500.00 on
ratification and every July 1* thereafter to be used for Uniform Allowance. Said uniform style is
to be determined by the E.R.S. Director. Part-time employces will be provided with uniform attire, no
stipend shall be issued.

ARTICLE 29
NON-DISCRIMINATION

Neither the Employer nor the Union shall discriminate against any employee because of race,
religion, sex, sexual preference, marital slatus, age, color, national origin, political affiliation, or
physical disability. A grievance alleging a violation of this Article may be filed up to but not
including arbitration.

ARTICLE 30
EDUCATION ASSISTANCE

SECTION 1

Applicants for educational assistance must have at least one year of continuous service at the time
of application.

a. All applications for education assistance musl be subinitted 1o the Director and approved
by both the Director and the City of West Haven Personne! Director prior to the time of
registration; such approval shall not be unreasonably withheld.

b. Course work for which assistance is being requested must be job relaied.

c. Course work must be taken at an appropriately recognized and certified educational
institution,

SECTION 2
The employer will reimburse employees for actual allowable expenses incured to a maximum of
$3,000.00 per fiscal year.

a) Allowable expenses include tuition, books, lab fees, registration fees.

b} Inorder to be reimbursed, the employee must provide satisfactory evidence of completion
of the course with a grade of “B” or better and proof of prior payment or a passing grade
in the case of certification.

ARTICLE 31
CERTIFICATIONS

Dispatchers, by the end of probation, must have and maintain the following certifications and such

4590-3838-8633, v. 1 19



ather certifications as may be mandated in the future by the City of West Haven or other
governmental entity;

State of CT 911 Telecommunicator;
Emergency Medical Dispatcher (EMDY;
State of Connecticut Collect systenn;
NCIC;

Emergency Police Dispatch (EPD); and
ProQA,

e o T

The Employer will cover the associated costs.

ARTICLE 12
PAST PRACTICE

This Agreement is not intended to nor shall it be considered as abridging any right, benefit, or

privilege that employees bave enjoyed heretofore, on a reasonable basis, unless it is specifically
stated that said practice has been superseded by a provision of the Agreement.

ARTICLE 33
POLICIES

All employees shall conform to the Standard Operating Policies and Procedures as developed for
the efficient operation of the Center.

ARTICLE 34
WORKER’S COMPENSATION

SECTION 1

Any cmployee sustaining a work related injury or disability as provided in this Article must use a
health care provider in the City of West Haven’s Worker’s Compensation preferred provider
network, as such may be modified from time to time by the Plan Administrator and approved by
the Worker’s Compensation Conunissioner. If an employee loses time because of an injury
sustained in the line of duty for which he or she is entitled to compensation under the Workers’
Compensation Act, he or she shall receive payment from Worker's Compensation for the period
of disability.

SECTION 2

Whenever an employee suffers an injury for which workers’ compensation is claimed, the City
shall investigate whether there is work available temporarily for the employee during the period
of the employee’s rehabilitation. The current job description for the position held by the employee,
and any other information conceming the essential functions of the job, will be forwarded to the
enployee’s treating physician and the City’s workers’ compensation carrier. The physician will
indicate which of the essential functions of the job the employee is and is not capable of
performing, as well as any medical restrictions on the employee, so that the City can analyze
whether alternative work assignments are available. The Director and the City’s Personnel Director
will review altemative work assignments that may be available for the employee.
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If there is a suitable temporary assignment available, the employee will be asked to return to work.
It is understood that employees have an obligation to accept suitable alternative work under the
Workers® Compensation Act.

A temporary work assignment may not be available for the entire period of an employee’s
temporary disability. IT the temporary assigniment ends, the employee will be notified and will no
longer be required to report to that assignment.

SECTION 3

During the time period that an employee is out of work the employee shall be responsible for the
cost of the co-payment portion of their Health Insurance Benefit,

ARTICLE 35
TRAVEL REIMBURSEMENT

Employees required by the Employer to attend any function using their own vchicle shall be
reimbursed for niileage at the 1.R.S. mileage rate effective at the time of travel.

ARTICLE 36
DISPATCHER TRAINING

SECTION 1

Inthe event the City decides to provide training, the Director shall select trainers from volunteers.
Trainers shall receive time and one-half (1'/2) wages for all hours spent actively training a
dispatcher when off duty only.

ARTICLE 37
DURATION OF AGREEMENT

SECTION 1

This Agreement shall become ¢ffective upon execution and continee in full force and effect to and
including June 30, 2026, and thereafter shall be automatically renewed from year to year unless
notice in writing shall be given by either party to the other of its termination one hundred eighty
(180) days prior to its expiration date or a subsequent applicable expiration date alter automatic
renewal, in which event is extended for a further period of time.

SECTION 2

Either party wishing to terminate, amend, or modify this Agreement must so notify the other party,
in writing, no more than two hundred ten (210) days or less than one hundred eighty (180) days
prior to such expiration date.
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SIGNED THIS day of , 2024

By and for

CITY OF WEST HAVEN local 5127, IAFF

Dorintda Borer, Mayor Erin Nolan
Local President

Raymond Memmott
Director of Personnel and Labor Relations Local Vice President

Lee Trernan, Corporafion Counsel David Ribnicky
[AFF Representative
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WEEKLY RATES

2.75%

2.50%

2.25%
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APPENDIX A
WAGE TABLE

EFFECTIVE DATES

July 1,2023
July 1,2023

July 1, 2024
Iuly 1,2024

July 1, 2025
July 1, 2025

Hourly
Weekly

Hourly
Wecekly

Hourly
Weekly

STEP 1

$22.33
5893.10

$22.89
$915.43

$23.40
$936.03

23

July 1, 2023 through June 30, 2025

STEP 2

$26.02
$1,040.65

$26.67
$1,066.67

$27.27
$1,090.67

STEP 3

$30.38
$1.215.33

$31.14
$1,245.71

$31.84
$1,273.74



City of West Haven - ERS

APPENDIX B
HEALTH INSURANCE

This is a brief summary of the benefits covered under the lumems plan. Ji i not intended 1o be a compleze list of benefic

ton OV $30; ER $130; OP §175 400 IP;UC $75 Option 1752,000/34,000
Henlth Care Reform Mandates Preventtve Care covered 100% I TAZNOS HEALTH SATINGS ACCOUNT
In-Nerwork Qur-of-Nerwork In-Network Out-of-Network
COST SHARE PROVISIONS Member pays: Member pays: COST SHARE PROVISIONS Member pays Member pays:
Anmmal Deductible S300/5600/5900 Tinmual Deductible (zingie) fitmily) 33,000 / 53,000
(indnidual2-member
| famihy3+ member family)
Comsurance Not Applicable 20% after deductbl Cot Not applicable 20%
Comsurance Masimum $600/51,200/31,500 Ouz of Pocket Plan Year Mromzm)| $4.000/56850 $4.000/$6.850
(individual/ 2-member (single’ family)
| family/3+ member family )
Cost Share Maxrdmm $6.600/$6,600/515 200 $900/51,800/2,700 Lifetrme Masanmm Unlwromted Unlimited
(deducnble + Comsurance
share maximum)
(Office Visit Copayment $50 per visit'$45 Specialist Deductible & Cainsurance  |PREVENTIVE CARE
'Hospital Copayment $400 per admuission Deductible & Cois 'Well child care No cost share Dednctible & Coinaorance
Urgent Care Copayment $75 Not Covered Adnlt Phveical No cost share Deductible & Coincurames
r Room Copayment — Other Preventive Screenings:
watved if admitzod $150 $150
‘Outpatient Surgery Copayment $175 Deductible & Cainsurance E.cuximgm?ologjm!mpnp No cost share Dednctible & Coins.res
[smear & pelvic exam
Lifetime Mxarum Unlimited Unlimited [Mammography, Prostate, colorectal| No cost share Deductible & Coinsurance
Routne Beaning & Vis No cost share Deducible & Cotmrarmee
E&E\mz CARE s & Vicw cost &
"ell child care [femmmizations and Vaccinations
|(other than thoce needed for ravel) No cost share Deductible & Conamance
Well Clald Care (inclnding No Copayment
fmmmizations) HOSPITAL SERVICES
+  Gexams birhtoage |All Topatient Admizsions Deducritle Deductible & Commurance
I
- 6 exams, ages1-5 [Specialty Hospital — (Rehab)
- 1 exam every 2 years, Dednctible & Coinsurance  [Rahab-100 days per calendar year Dednctible & Coinsurace
ages6-10 Deductible
- 1 exam every year, (Ourpatient Surgery ina licensed Dednctible Deductible & Commurance
ages 11-2 lambulatory surgical center
| Adkals Exams;  DIAGNOSTIC SERVICES
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+ STANDARD HCR No Copayment Diagnostic lab and x-my Deductible

ADULT PREVENTIVE CARE Deductible & Comsurance
AGE 22+ 1 EXAMPER YEAR [Fagh Cost Diagnostic Tests

MRL MRA, CAT, CTA. PET, and Dedctible Tk e

SPECT scans

THERAPY SERVICES
Penodic, routine health No Copayment IOutpatient Rehabilitation
Routine eye exams ( ] exam No copayment Outpatient Rehabnlitnon and Deductible Deductible & Comsurance
every 2 years) restorative physical, cccupational,

for up to 50 combined vasits per

Calendar Year. Additional visits

are available once mundmum is

met, subject to Out of Network

cost shares,
Routine OB/GYN visits (I visit per No Copayment Dednctible & Coinsurmce Allergy Office Visit/Testing Deducnble Deductible & Comsurance
Calendar Year)
Mammography (I exam every No Copayment |Allergy Imecticns — Immmotherapy|
calendar year) ler other therapy treatments Dednctible Deductible & Comsurance
Heaning screening No Copayment [MEDICAL

EMERGENCY/URGENT CARE

SERVICES
[MEDICAL CARE —_[Emergency Room Ireamment Deductivle Deductble & Comsurance
Office visits $30 per visit’S45 Specialist ency cost share waived if the

is admirted directly to the
from the emergency room

Outpatient mental health & $30 pervasut Mml;nd&ﬁﬂﬁgf Dednenble Deductible & Coinurance
substance abuse - prior according to the Department of
authori=aion vequired afier [Public Eealth Ambulance Service
zhe 40 visis Rate Schedule
OB/GYN care $45 pervisit CIAN

IMEDICAL/SURGICAL

ISERVICES
Maternity care — intfial visit $45 perwisit Medical Office Visits Deductible Deductible & Coinqurance
subject to copaymert, no
charge theregfier
Diagnostic lab and x-ray No Charge Deductible & Cotnsurance Ecvioﬁufa?hy:_in‘maSmggm

|(Other than 2 medical office wisit) Deductible Dednctible & Coinsurance
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High cost ontpatient diagnostic MENTAL BEEALTH AND
~prior quthorization required SUBSTANCE ABUSE
SERVICES
The following are subject 1o Fo Charge
copay: M21, MRA, CAT, CT4,
PET, SPECT scans
$45 par vigit Dednctible £ Cofnmrance Cutpatient Treatment for Mental
ﬁﬁ‘ Care and Subsance Abuse Deductible Deductible & Coinsurance
Allergy services Inpatient Hospital Services In a Peductible
Office viziz/testing Hospital or Residential
Treatment Center for Mental
Health Care
Injections-80 No Copayment Dednctible & Comsurance Decuctible B Coinsurance
Misits in 3 years
26
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Inpatient Rehabitrmtion
Traatreant for Substance Abuse
HOSRIR AlcCA BB R or qurhorization required Care
T, $400 per adrricsion In 3 Hespizal o 3 Subtance Abuse Daductible Deductible & Coinsurance
gl S en MR e Treatrrwnt Facilicy
(g,{,-{@day: - per calendar year
$400 per admission
PTEER MEDICAL SERVICES
$400 per admission Daductible & Coincurance pcifled Norrizg Facility
Rehabilitative services -— up No Copayment Up to 120 days per Calencar Year Deductible Deductible & Coinmurance
1o 60 days per person per
calendar year
jent o —1 $175 pervisit Private Nursi
3@:: m_c_m::;_ P Dery 9 Deductible Dediuctible B Coinsurance
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EMERGENCY CARE | Lizonted to $15,000 per Plan Year
P = 3 e o o :
Walk-in centers $30 per visit Deductible & and V! for 1 e
Urge=t care — at participating s Net covered Prescription drugs — Aster Deductible:
centers only
Emergency care — copayment $150 5150 {when purchased from ne/work
waived if admitied phamacy)
Amsbulince No Charpe No Charpe
OTHER HEALTHCARE F‘ﬂﬂm‘?}'— Deductible & Comnourance per
o
Ourtpatient rehabilitativel The macrmm supply of a drug for TierL: S5
services -30 vizitz each for PT, OT, wehich benefit= will be provided Tier2: 825
ST and Chiro when dispenced under any one Ther 3:540
prescrption iz x 30 day supply. Taer 4:540
$30 per visit Deductible & Coinsurance
Durable medical equpment
/ Prosthetic devices
Unlimited maximum per $250 Deductible Per Covered | $250 Deductible Per Covered [Mail Order Prezcription Drug=:
calendar year Per Year Per Year
Dizbetic supplies & equipment | 5250 Deductible Per Covered | $250 Deductible Per Covered | The muizmmn supply of a drig ir Tier 1: §5 Dediceible & Coicurance per
Per Year Per Year which besefits vl be providad Tier2: $50 prescription
when dispenced under any one Ther 3:580
reseripocn 2 1.90 day sapply.
Infertility service-Unlimited Covered Deductible & Coinsurance
Home health care No Charge Deductible & Comnsurance  [Disbetic drugs and zupplies Deductible Deductible & Coinzurance
PHAPMACY Retail 30 day supply Mail Order 90 days: 2 imes Retail [Human Oran and Tizzae
[ Transplant
Tier 1: Generic Drugs $5 Comsurance | Unlizmited Maxc Deductible Deductible & Coinmuwrance
Tier 2: Listed Brand-Name |Home health cave
Drues 20 Comsurance
— - [Nuring and therapeunic services Deductible Deductible & Comazance
£xer 3: Non-Listed Brand- 435 ) el 005 e
Name Drugs Coinsurance year
a1 Masi [Home bealéh aide zervices Limited to
Anmma) Mayiminm per ) S0 visits that are (pplicable o the Deductble Dedurtible & Coinrurance
Calendar Year $1.000 Coinsurance 200 visits linst)
PS Sector 3 tler drug no edit |z the Home Hozpice Medical Soczal Deductible Deductible & Cotnorance
[Services under the direction of a
[Phy=ician Up to $420
28
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Anthem, C7

Century Preferred
City of West Haven-ERS

001706.439
Century Freferred is a preferred provider organization (PPO) plan.
In-Network Out-of-Network
_COST SHARE PROVISIONS Member pays: Member pays:
Office Visit (OV) Copayment 525 per visil Deductible &
_ Coinsurance
Specialist{SV) Copaymenl $iipervisit | Deductible &
Coinsurance
OIS E GO yTET 5500
Deductible & Coinsurance
Urgent Care (UR) Copayment ¥ Mot Covered
Emergency Room (ER) Copayment — waned if admired 150 $150
Outpatient Surgery (O5) Copayment $100 Deductible &
Coinsurance
Annual Deductible findividual2-member fanil/3+ member family) S00/900
Coinsurance Mol applicable 3 up o
Coinnurance Maxinnun findividual2-member famiby/3+ member family) GO0 200/1800
Cost Share Muxinum (individual/2-menber family/3 +member family)
Lifetima Maxinum Unlimited Unlimited
“—PREVENTIVE CARE =
Well chald care
Periodic, routine health examinations Mo Charge
Boutine eye exams NoChuge  Deductible &
Routine OBAGYN visits MoChuyge  Coinmrance
No Charge
*Heann mmﬁiﬂ:u a copay when they are done by a provider other than }mehjﬁﬂm
H.EIJIC&L CARE
ffice visits with PCP
Dffice 'nnm with Spemi:st
fermi — iinal vizir 113 eopamient, ko charge r OV Copayment Deductibls &
Diapmostic Lab, X-ray and Testing No charge Coinsurance
HJl‘iﬁbé‘ajLQum&mﬂimﬁc No charge
Allergy Services
WMo vizieeesting BV Copayment
Wrfecrions-50 visits in 3 yearz Mo qui‘jw
Semi-private room GeneralMedical Surgical/Marermin) 5P Copanmen
Inpatient Mental Health & Substance Abuss Skilled musing H5P Coporymen
facility — up to 120 das per calendar year Rehabilitative HSPCopmyment | Dadhetible &
$2TVices — up fo 60 dayz par person per calondar yoar Nocharge Comnmance




— in ahospi 05 Copnyment |

Walk-in centers OV Copayment Dieductible &
Coinsurance

Urgenl care — af participating cenfers only "~ UR Copayment _ Not coverad

Emergency care — copaynient walved if admittod ER Copayment ER. Copayment

Anibulance . No chargs No charge

— OTHER HEALTH CAR

Cutpatient rehabilitative services

20 visis per member per calondar yoarcach- PT, OT, 5T and CHIRO §30 Copayment | Deductible &

-Excess covered as out of network Coinsurance

Drurable medical equipment / Prosthetic Devices $100 Deductible Deductible &

S100 deductible Unlimited mavimmm per member calondar year Coinsurance

Infertility Services (diagnosis and reafent) Applicable Deductible &
Copayment Coinsurance

$50 Deductible &
Heme Health Care Mo charge 20 % Cointurance
PREVENTIVE CARE SCHEDULES
Well Chitd Care (incliding immunizations) Adult Exams
T exams birth to one 1 exam every year 12+
Texams [to 3
1 exam every year 5-22
1l exam every vear 23+

Mammography Pizion Exams: | exam every calendar year
+ I baseline screening, ages 3539 . X
@ Iscreening per year, ages d0+ OB/GYN Exams: [ exam per calendar year

¢ Additienal exams when medically necessary
Motes To Benefit Descriptions

= In situations where the member is responsible for obtaining the necessary prior authonzation and fails to do 5o, benefits
may be reduced or denied.

o Inpatient Hespital Per Admission Copay is waived if readmitted within 30 days for same diagnosis

* Skilled Nursing Facility Copay is waived if admitted within 3 days of hospital discharge.

* Hense Health Care services are covered when in lieu of hospitalization. Inchudes infusion (TV) therapy,

+ Members must utilize participating Bhie Quality Centers for Transplant hospitals to eceive benefits for Human Organ
&ﬁmwm%mm of the finest medieal transplant programs in the nation is available to
mentbers who are candidates for an organ or bone mamow transplant. A nurse consultant trained in case management

is dedicated to monaging menabers who require organ and'or lissue Covered services are subject to a
lifetime maxinnum i Lﬁnﬁtumnm?ﬂhfuﬂmhﬂmn{cﬂwbﬂk&byuqumvﬁ
providers after payment for coverad services has made by Anthem Bhue Cross and Blue Shield according to the

Comprehensive Schedule of Professional Services.

Please refer to the SpecialOffersinAnthen: brochure in your enrollment kit for infermation on the discounts we
offer on health-related products and services.
This does wot consiinite your health plan or insurance policy. It is only a general deseription of the plan. The
Jollowing arve examples of services NOT eovered by yvour Contiry Preforved Plan. Please refer fo your Subseribor
Agreemont/Certificate of CoverageSummary Booklef for more details: Cosmelic surgeries and services; cnstodial
care; genelic testing; hearing aids; refractive eye surgery; sovices and supplies related to, as well as the
perfermance of sex change operations; surgical and nen-swrgleal services related fo Tildf syndrome; travel
axpanses; visien therapy; services rendered pricr to your confract ffective date or rendered after your contrace
termination date; and woerkers' compmsation.

A product of Anthem Blue Cross and Blue Shisld serving residents and businesses in the State of Connecticut.
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CENTURY FPREFERRED
A1AKNAGEDRG, 3 TIER
Bangilts ot a Glance
S5 COP4 MEAT GENEMC PRUGS
$20 COPAIMENT IISTED BLIND-NAME DRUGS
533 COFA MEAT NOXN-LISTED BRAND-NAME DRUGS
31, 0000 Annual Lximum
How To Use 3-Tier Manaped Rx
3-Tier Managad R has e dfierent levaks (or Yiers™) of copaynients, depanding on Lhe type of presc plion drug
you purchase (see e chart balow for delalls). Your copayments wit be kwer when yOu ume Qenmic or brand-name
madkations that are on aur lidk of preferrad priscription drugs. The medcations on Hhis Kt are sslertad foe thelr
qualty, saiety and cost-efTectiveness, Youl 2] lave coversee brand-lame drugs that arc net on bhe I, bot your
copytneut wik be higher,

Talk o your provider adaut using eenerle drugs or listed brand -hame thugs. TU's & simple way to save
out-of-pocket expenies.

Copayments and Dav Supplies

* You will be responsddie ibr one eopayment when purchasing a 30-day supply of prescription diugs
froem 8 relall pharmacy.

- Youll be resporsibi for Two comiments when prrdiasing a 30-day Lo SD-day supply of mainkanands
drup
through the volunkary mal-Service program [ses charl for detalis).

Generic Drups Rave the Lowest Copayment Your copormen:
Ther |2 Generle diugs The besm “gRneic™ redors. b 2 (o ption drug Lt s not 55
protacted by & hadenor i K recuires) 16 et the same
Doy Avakoncy best 2 the origingl brand-name M. Te~
ST SE.

Tier 2; Ustex! trand-name The terny "Ested brand-name” Infers to a brund-tante presriplibn 520
dnngs dhug that 8 an Anthern Blue C FuSt and Ble Shiahi's it of

prelerred predcription drugs, Tler 2 cocayment spplles,
Tiet 3: Haa-listed brard-name The torm "nandisled brand-name® tefars ta & brand-name, S35
drigp resaiptien drug that is not on Anthem Bue Crast snd Bloe

ShiedTs K1 of predoned presrription drugs. Tiér 3 copaytmant
—Mallsanics 0 Twocapanalis}eecd00daycupply  crnusqgio.

Acoual Maglivui: Bt L. ARl CAlon AL MRy L Fall 4]
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Generie Substitution

*  Whena eenede equivalent is availsble and you obtain a prefecred or non-preferred brand-name drug, you will be
esponsible for the Tier Icopayntent pins che difference in ¢ost berween the peneric and brnd-name drug. This
provision applies unless your provider ebiains Prior Anthorization. When Prior Authorization is cbtained (at the
discretion of Anthem Blite Cross and Biue Shield), yvu will be responsible only for the applicable Tier copaytnent.

= Prior suthorization may be required for ceriain Prescription Drugs (or the prescribed quantity of a particutar
Drug). Prior authotization helps promote appropriate utilization and enforcement of guideline; for Preseription
Drag benefit coverage, The PBM uses pre-approved citeriz. developed by eur Pharmacy and Therpeutics
Committee, whichis reviewed and adopted by us.

= Step therapy may be requirad for cerain Prescription Dams, Step therapy refers to the process in which you may
be required 1o us¢ one type of medication befare benefits are available for another.

Voluntary Mail-Service Program

Anthem Rx. our voluntary uail-service drug program, can save vou tune and expense if you rezularly fake one o o

3?&3% ?ﬁln:mnnce drugs. You can order up 1o a S0-day supply of thesa medications and have tham delivered ancﬂy
3 2.

Two mail-service sapaymenis will apply as follows: $id Ciererie:540 Listed Brand:Sift Noo-Listed Brand

National Pharmacy Network
Members akio have access to a network of more than §4,000 retail pharmacies thronghout the couniry. Members may
call}-385-2074214, to locate a participating pharmacy when traveling outsids the state.

Non-Participating Pharmacies

Marbcrs who till prescriptions at a non-pagicipating pharmacy art tes ponsible for payment at the ime the presceipdon s
filled. Mansbers must submit claims to Antha Blue Gross and Bhie Stdeld for reimburi-ement, and paymest will be sent to
tha member. hefentx ns who use non-participating pharmacies will pay 20% of the 11*WV_ Orii aflowvance, phs the differerce
between Anthem Blue Cross and Blue Shisld's payment and the phammacicf's actual charge.

Limits and Exclusions

Becefits are linvited to oo more than a 30-day supply for covered drugs purchased ai a retai) pharmacy, and oo tmare
than a 90-day supply for coverad drugs purchased by soail service. Al) preseriptions are subject to tha quantity
limitations imposed by state and federal statutes,

Benefits for prescription birth control and Sexual Dysfunction medications arc optienal for goups such as yours. Che-
el: with your berefits admipictrator to find cut whethter oc not you have such benafits,

This is not a legal congact, I is ono o generai deicription of the Managed Ry, 3 Tier veriion Pivoze consull the
Evidence {fCavorage or prescrt,wion drug rider for a complete descripzion of henfirs» and axchusions 01:piked:i fo

NM Qrarp:
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THIS AGREEMENT: entered by and between the West Haven and West Shore Fire Districts and the
City of West Haven (referred to as the EMPLOYER) and the West Haven 911 Dispatchers,
International Association of Fire Fighters, & UPFFA of CT, Local 5127, (referred to as the UNION) is
for the purpose of providing through orderly collective bargaining, prompt and equitable disposition of
grievances and to define wages, hours of work and other conditions of employment.

ARTICLE 1
RECOGNITION

The Employer hereby recognizes the Union as the exclusive bargaining representative for the purpose
of collective bargaining, with respect to wages, hours of employment and other conditions of
employment for all its eligible full and part time employees in the collective bargaining unit certified
by the Connecticut State Labor Department.

ARTICLE 2
DEFINITIONS

The terms hereinafter set forth shall have the following meanings:

1. "Employer" shall mean the City of West Haven and the two fire districts namely, Center
Fire District and West Shore Fire District.

2. "Employee' shall mean a member of the bargaining unit represented the Union.

3. "Regular full-time employee" shall mean an employee normally scheduled to work at
least a five (5) day week totaling at least forty (40) hours. Said employee shall be eligible
for all benefits enumerated in this bargaining agreement.

4. "Part-time employee" shall mean an employee normally scheduled to work at least 8
hours per week but not more than 32 hours per week. Said part-time employees shall be
entitled to such benefits as are specifically described as being granted to both full and
part time employees.

ARTICLE 3
MANAGEMENT RIGHTS

SECTION 1
Except where such rights, powers ‘and authority are specifically relinquished, abridged or otherwise
limited by provisions of this Agreement, the Employer has and will continue to retain, whether
exercised or not, the sole and unquestioned responsibility and prerogative to manage the affairs of the
Employer and direct the work force, including but not limited to the following:

a) To determine the care, maintenance and operation of Employer equipment and property.

b) To establish or continue policies, practices and procedures for the conduct of Employer

business and, from time to time, to change or abolish such policies, practices or procedures.

c) discontinue processes or operations or to discontinue their performance by employees.
1



d) To select and to determine the number and type of employees required to perform the
Employer's operations.

e) To layoff, furlough or otherwise relieve employees from duty for lack of work or other
legitimate reasons.

f) To prescribe and enforce reasonable work rules provided such rules are made known in a
reasonable manner to the employees affected by them.

g) To create job descriptions and revise existing job descriptions as deemed necessary provided
that the Employer shall provide the Union with thirty (30) days advance written notice of its
intention to revise job descriptions or create new job descriptions during which the Union may
request to discuss such changes prior to implementation. Upon request the Employer shall
bargain with the Union concerning the impact which any significant change in job descriptions
may have on employees' wages, hours and other terms and conditions of employment.

h) The probationary period shall be one (1) year. During this probationary period the Director
may extend the probationary period, as well as terminate the employment of said employee,
upon observation and written reports of their performance of duty, if unfit for said employment.

SECTION 2
Take any action necessary in emergency situations regardless of prior commitment to carry out the
responsibility of the employer to the citizens of West Haven.

ARTICLE 4
UNION SECURITY

SECTION 1

Any employee who on the effective date hereof is covered by this Agreement, and has been employed
by the Employer for more than thirty (30) days from the date of ratification of this Agreement, be
required as a condition of continued employment to secure and continue membership in the Union for
the duration of the Agreement. Employees who are employed after the ratification of the Agreement
shall be required as a condition of continued employment to become members of the Union or pay an
agency fee within ten (10) days following the thirtieth (30™) day of their employment and to continue
such membership for the duration of the Agreement.

SECTION 2
All employees shall be required to become and/or maintain membership in the Union, or in lieu
thereof, pay an agency fee.

SECTION 3

No employee required to secure or maintain membership shall be considered as having failed to
maintain such membership so long as he/she regularly tenders to the Union his periodic monthly
dues, or cures any delinquency in such regard within thirty (30) calendar days of the postmarked date
of notice of such delinquency forwarded to the employee and to the Employer by registered mail by
the Union. 2



ARTICLES
DEDUCTION OF UNION DUES

SECTION 1

The Employer agrees to deduct from the weekly wages of each employee, who so authorizes such
deduction, the amount of weekly Union dues, initiation fees or agency fee as certified to the Employer
by the Secretary-Treasurer of the Union.

SECTION 2

Deductions shall be remitted by the fifteenth (15™) of the month following such deduction and the
Employer shall furnish the Union with a record of each deduction showing the amount, and the
employee from whom such deduction was made and a listing of those employees from who no
deduction was made.

SECTION 3

The employer shall not be held liable for an employee's membership dues deduction, or agency fee, if
he/she is not on the payroll during the specific deduction week. This deduction agreement shall be for
the duration of this contract and is non-cancelable.

SECTION 4

The Union agrees to indemnify and hold the City harmless against any and all claims, demands, suits
or other forms of liability, including attorney's fees that shall, or may, arise out of, or by reason of,
action taken by the City for the purpose of complying with the provisions of this Article.

ARTICLE 6
SENIORITY

SECTION 1

Seniority as defined by this article shall be based upon the continuous service with the Employer and
will govern in all matters pertaining to layoffs, recall, vacation selection, and bid shift selection.

SECTION 2
An employee's seniority shall be broken for the following reasons:
a) Whenever an employee is discharged or released and the discharge or release is not reversed
through the disciplinary hearing procedure.

b) Whenever an employee is absent without prior permission for more than three (3) consecutive
working days or fails to notify the Employer within that time period.

c) Whenever an employee fails to report to work within three (3) working days after the expiration
of a personal or statutory leave of absence or whenever an employee on leave of absence
because of a non-occupational injury or illness fails to bring valid proof when requested by the
Employer. The Employer will send to the Employee a copy of the letter which informs the
employee of the date on which his/her seniority was broken.



d) Whenever an employee on any form of authorized leave is found to be working in the private
sector. This section does not include earned time off, vacation, holiday rights or nonscheduled
work days.

e) Whenever the employee severs his/her employment.

ARTICLE 7
GRIEVANCE PROCEDURE

SECTION 1

The term "grievance" shall mean any dispute between the Employer and the Union, or between the
Employer and any employee concerning the interpretation, application, claim or breach of violation of
this Agreement. A grievance must be filed within fourteen (14) calendar days of the last known
occurrence of the alleged violation of this Agreement.

SECTION 2
Grievance shall be presented and processed in the following manner:

Step 1

The Union designee shall present the grievance to the E.R.S. Director. Within seven (7) calendar
days, a meeting shall be held for presentation of information related to said grievance. A written
decision shall be issued within seven (7) calendar days. If the grievance is not resolved it may
be submitted to Step 2 within seven (7) calendar days from the date of written decision.

"Written grievance shall state the nature of the grievance, sections of the contract believed to
have been violated, and the relief sought."

Step 2

The Director of Personnel and Labor Relations for the City of West Haven will meet with a
Union Representative and the grievant to discuss and attempt to settle the grievance. A decision
shall be issued in writing within ten (10) calendar days after the submission of the grievance. If
the grievance is not settled, it may be submitted to Step 3 within seven (7) calendar days from
the date of written decision.

Step 3
If the grievance is not settled, it may be submitted to the Connecticut State of Board of
Mediation and Arbitration for mediation.

SECTION 3

The Employer shall notify the Local Union of all suspensions and discharges in writing stating the
reason or reasons for each suspension or discharge. If the Union desires to contest a suspension or
discharge, it must file a grievance in writing within seven (7) working days from the date of receipt of
the notice of suspension or discharge. Failure to file a grievance within the prescribed time limit shall
constitute a waiver of all rights to grieve and arbitrate such matters.



SECTION 4

Failure on the part of the Union to comply with the time limits herein set forth shall be deemed a
settlement of the grievance on the basis of the last answer received. If the Employer fails to comply
with the time limits, herein set forth, the Union may submit the grievance to the next step of the
grievance procedure on the basis of the last answer received or in the absence of a resolution at the
Second Step of the grievance procedure, submit the matter to the Connecticut State Board of Mediation
and Arbitration (CSBMA).

SECTION 5
Any time limits established by this Article may be extended by mutual agreement. Such agreement
shall not be unreasonably withheld by either party.

SECTION 6

The Union shall designate and submit to the Employer in writing the names of all Local Officers up to
and including Stewards and of other Local Union representatives who shall represent employees in
grievance matters. The Employer and the Union shall mutually agree as to the number of employees
designated by the Union, who shall be permitted a reasonable amount of time off with pay during a
regular shift for the investigation and processing of grievances up to and including the Third Step of
the Grievance Procedure.

SECTION 7

The jurisdiction and authority of the arbitrator and the award shall be confined to the interpretation of
the provision or provisions of this agreement in dispute between the Union and the Employer. The
arbitrator shall have no authority to modify, amend, revise, add to or subtract from any of the terms of
this Agreement. The award of the arbitrator shall be final and binding upon all the parties to this
Agreement.

In the event there is an award of any back pay, any earnings by the employee during this period of
unemployment (including any unemployment insurance) shall be offset and deducted from this award.
Employees who have been discharged shall have the duty to seek work so as to mitigate the claims of
back wages. The failure to do so shall be considered by the Board.

SECTION 8

Expenses, if any, including the fees and expenses of the arbitrator, shall be borne and divided equally
between the Employer and the Union.

ARTICLE 8
UNION REPRESENTATION

SECTION 1

Any employee is entitled to have Union representation in any discussion between the employee and
representatives of the Employer in which the employee has reasonable grounds to believe that the
interview will adversely affect his/her continued employment or his/her working conditions.



SECTION 2

Upon request and with reasonable notice, an employee shall have the opportunity to review and
examine his/her personnel file. The Employer has the right to have such review and examination take
place in the presence of a designated official. The Employer shall honor the request of an employee for
one (1) copy of pertinent documents from his/her file. If any material, of an adverse nature, is placed
in one's personnel file, a copy of such material must be sent to the employee who may then file a written
response of reasonable length to be attached and retained with the material in question in his/her
personnel file.

ARTICLE 9
SICK LEAVE

SECTION 1

Each full time employee shall be entitled to one and one-half (1-1/2) days per month sick leave. Sick
leave may be accumulated to one hundred twenty (120) days. Full time employees hired after March 1,
2015, shall be entitled to one and one-quarter (1-1/4) days per month sick leave. The true intent of the
sick leave provision must be complied with and must not be misconstrued as personal leave time. It is
management prerogative to request proof of illness if so desired.

Full time employees hired after July 1, 1996, may accumulate sick leave to one hundred ten (110) days.

Current employees having as of July 1, 2004, sick leave accumulation in excess of one hundred and
twenty (120) days shall have such excess sick leave placed on a one time basis "sick leave reserve" in
his/her name. The employee shall have access to any days in his/her sick leave reserve in the event that
he/she has exhausted his/her accumulated sick time.

SECTION 2
New full time employees will not be entitled to sick leave until they have been employed for a period
of ninety (90) days.

SECTION 3

Upon the death of an employee, any accumulated sick time will be paid to the beneficiary or to the
estate, up to the maximum of one hundred twenty (120) days. However, employees hired after of July
1, 1996, shall only be entitled to eighty (80) days of accumulated sick time, at the time of their death,
payable to their beneficiary or estate. Employees hired after February 5, 2018, shall not receive a payout
of accumulated sick time upon death.

SECTION 4

The Director shall have the right to investigate employee absence to avoid abuse of the sick leave and
to further prove authenticity of valid sick leave taken. Any dispatcher who is using sick time at a time
found to be working elsewhere will be terminated.



SECTION 5

Sick time may be used to take care of a sick member of the employee's immediate family; specifically,
spouse, children and/or parents, up to a maximum of twenty (20) days in any contract year. Extended
use of sick leave may be requested for this purpose, in accordance with the FMLA.

SECTION 6

Any employee shall have the right to transfer up to a maximum of fifty (50) days, in the fiscal year,
from his/her accumulated sick leave or vacation to another employee, if the recipient employee is out
due to a prolonged sickness or injury and has exhausted his/her accumulated sick leave and vacation.
"Prolonged sickness or injury" shall include cases of intermittent absence due to serious illness
provided the absence is authorized in writing by the attending physician. Any sick leave transferred
pursuant to this provision shall reduce the total accumulated sick leave payout, provided for at the time
of the employee's retirement.

SECTION 7

An employee who has exhausted his/her sick leave in any one year may request, in writing, an advance
of future sick leave. Such employee shall be allowed to borrow, subject to the approval of the Director,
an additional eighteen (18) days sick leave time. However, employees hired on or after March 1, 2015,
shall be allowed to borrow, subject to the approval of the Director, an additional fifteen (15) days sick
leave time. Such approved time shall be charged to the following year's sick leave. Upon his/her return
to active duty all earned sick leave credit shall be applied to his/her borrowed leave until repaid. Should
for any reason an employee be terminated before the borrowed time is repaid, the days owed will be
deducted from any monies owed to said individual upon his/her termination of employment.

SECTION 8

The City shall establish, provide and pay for a group long-term disability income program for
employees from a company of the City's choosing, which policy shall commence benefits after ninety
(90) days of continuous illness or disability. It shall contain the following provisions:

A. Replacement wages of 66-2/3% of wages based on wage rate at onset of sickness or injury with
a Social Security Disability offset.

B. Benefit shall continue through age 65 if employee continues to meet the plan's eligibility

criteria.

New hires shall be eligible after six (6) months of continuous service.

Medical and Dental benefits shall continue on the same basis as in effect prior to the start of

the leave, for a maximum of eighteen (18) months. The employee shall be responsible for

his/her share of any employee contribution for such benefits as provided by this Agreement.

E. Once on long-term disability, employee will not be eligible for holiday pay, vacation accrual,
sick leave accrual or use of sick leave.

F. Anemployee who earned a longevity payment on his/her anniversary date but is on leave when
the November longevity payments are issued shall receive the longevity payments for that year.

SRS



ARTICLE 10
VACATIONS

SECTION 1
Each full time employee shall receive a vacation of twelve (12) working days after the completion of
one (1) year of service. Vacation days may be taken as individual days off.

SECTION 2
Each full time employee shall receive the following vacation days with pay, for continuous service:
Upon completion of one year but less than five 12 days
Upon completion of five years but less than ten 15 days
Upon completion of ten years but less than fifteen 20 days
Upon completion of fifteen years but less than twenty 25 days
Upon completion of twenty-five years 26 days
SECTION 3

To avoid conflict when choosing vacations, the Director will post a notice, on April 1s', asking for

Dispatchers to select their vacation time for the next fiscal year. The list will remain up for the month

of April and be taken down on April 30th. At that time all conflicts will be resolved using the following

criteria. Vacations chosen on the list will have precedent over all others chosen throughout the year.

A. Only two Dispatchers may be off on vacation for any one day

B. Seniority

C. Vacation days requested after April 30th must be posted 48 hours prior to the vacation and will
be allowed based on a "first come, first served" basis with conflicts of who posted first being
resolved by seniority.

SECTION 4

Upon the death of any permanent employee, any unused vacation time will be paid to the beneficiary
stated on the employee's life insurance form. Upon separation of an employee, the employee shall be
paid for all unused vacation time.

SECTION 5

An employee who becomes seriously ill or injured while scheduled to go on vacation or is hospitalized
while on vacation shall have the opportunity to change his/her vacation schedule provided that
sufficient evidence by way of a physician's certificate attesting to his/her bona-fide illness is furnished
to the E.R.S. Director.

SECTION 6

All vacation time must be used within the year following the fiscal year in which it is earned. An
employee who does not use his/her annual vacation entitlement by the fiscal year end may elect to
receive one hundred percent (100%) payment for up to ten (10) unused vacation days. An employee
wishing to buy back vacation time must submit an application prior to the fiscal year end to the
Employer.



ARTICLE 11
OVERTIME

SECTION 1

Dispatchers will work overtime on a rotating basis. Eligible dispatchers will be asked to work overtime
in accordance with policies and procedures as set forth by the Director. Part time employees may work
a vacant shift on a voluntary basis prior to ordering a full-time employee to work provided they do not
work thirty two (32) hours or more during the week.

SECTION 2

Should all dispatchers refuse the overtime, then one dispatcher going off duty and one of the dispatcher
reporting for the next successive shift will be required to work four (4) hours each. In the event one of
the dispatchers reporting for the next successive shift cannot be located, then the dispatcher going off
duty must work the full eight (8) hour shift. An overtime force list shall be maintained to track such
occurrences. Employees on a paid day off (i.e. vacation or personal day) will be the last employees to
be ordered in. The overtime force list will reset to zero every July 1s'at 12:00 A.M.

SECTION 3

All hours worked in excess of eight (8) hours in any day forty (40) hours worked in a workweek shall
be paid for at the rate of time and one-half. Time taken as vacation, personal or will count toward the
forty (40) hours of time worked in a workweek. Sick time shall not count as hours worked in a
workweek for employee's when volunteering for overtime; however, employees ordered-in to work will
receive pay at time and one-half (1 !/2) his/her regular hourly rate of pay.

SECTION 4

To protect the health and safety of the employees, no dispatcher will work more than 16 hours
consecutively. Further, any such dispatcher who has worked sixteen (16) consecutive hours shall have
eight (8) hours off duty before being required to return to work.

ARTICLE 12
LEAVE OF ABSENCE

SECTION 1

The Employer may grant a personal leave of absence without pay to any employee upon his/her request
for a period not to exceed one (1) year. Upon expiration of an approved leave of absence or with two
weeks advance notice for an earlier return if so requested by such employee, he/she shall be reinstated
in the position held at the time leave was granted, provided he/she is physically able to perform the
duties of said position. Said physical ability will be determined by a physician who shall conduct an
examination to include stress test and drug testing. Said physical exam will be paid for by the employee.

No leave of absence, including personal leave, sick leave or workers' compensation leave shall exceed
one (1) year. Failure to return at the expiration of a leave, without good cause, will be considered a
resignation of employment.



SECTION 2

An employee's length of service shall not be reduced by time lost due to paid sick or workers'
compensation leave. In the event that a personal leave of absence is granted, the date of seniority shall
be the date that was in existence when said leave was started. Seniority shall not be built during a
personal leave of absence in excess of thirty (30) days.

SECTION 3
All personal leaves of absence of more than thirty (30) days will be done so without benefits, which
include all Medical Plans, Vacation accrual, and Holiday pay.

SECTION 4
Full time employees that have been granted a Personal Leave of Absence may buy up to fifty-two
weeks of the Medical Coverage in existence at the time the leave was granted.

SECTION 5
Any employee on leave of absence found to be working at other employment will be terminated

ARTICLE 13
PERSONAL DAYS

Full time employees shall be employed for ninety (90) days before being eligible to receive personal
days. Full time employees shall receive four (4) personal days, to be credited to the employee on July
I' of each year. Part time employees shall be entitled to two (2) personal days after one (1) full year of
employment. A minimum of twenty-four (24) hours' notice to the Director is required. In the event of
an emergency or immediate personal business, twenty-four (24) hours' notice is not required. Personal
days shall not be accumulated except the City will pay for one unused personal day at the end of the
fiscal year.

ARTICLE 14

HOLIDAYS

SECTION 1

Each full time employee shall be paid for the following twelve (12) holidays:
New Year's Day Independence Day
Presidents' Day Labor Day
Martin Luther King's Birthday Columbus Day
Good Friday Veteran's Day
Easter Sunday Thanksgiving Day
Memorial Day Christmas Day

SECTION 2

Employees may not use a sick day on their regularly scheduled shift before a holiday or use a sick
day on their regularly scheduled shift after a holiday to receive holiday pay.
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SECTION 3

Because of the nature of the job structure, Federal, State or City proclaimed holidays cannot be
observed by said dispatchers.

SECTION 4
Payment for six (6) holidays will be paid on the first Friday in December with the remaining six (6)
holidays to be paid on the first Friday in June. Payment will be made at the current hourly rate.

SECTION 5
Employees who work on a holiday shall receive two (2) times their days' pay.

SECTION 6
Employees on any authorized leave of absence without pay shall not be entitled to holiday pay.

SECTION 7
Any newly created permanent Federal Holiday commencing the third year after it becomes law shall
be considered a paid holiday.

SECTION 8
If a vacation day is requested for the period covering

Christmas Eve
Christmas Day
New Year's Eve
New Year's Day
Thanksgiving Day

December 24, 12:00 A.M. — December 26, 12:00 A.M. or
December 31, 12:00 A.M. — January 2, 12:00 A.M. or
Thanksgiving Day from Thursday 12:00 A.M. — Friday 12:00 A.M.

A vacation or personal day request will not be granted if no full-time employee or part-time employee
voluntarily takes the shift. Dispatchers may choose to swap a shift with any other full-time or part-
time dispatcher.

ARTICLE 15
INSURANCE

SECTION 1

Effective upon signing, all full time employees shall contribute twelve percent (12%) as a premium
cost share for the medical benefits afforded them under this contract. Effective July 1, 2015, the
employee shall contribute thirteen percent (13%). Effective July 1, 2017, the employee shall contribute
fourteen percent (14%). Effective July 1, 2018, the employee shall contribute fifteen percent (15%).
Effective July 1, 2019, the employee shall contribute sixteen percent (16%). Effective July 1, 2020,
the employee shall contributes sixteen percent (16%). Effective July 1, 2021, the employee shall
contribute 17% percent (17%). Effective July 1, 2022, the employee shall contribute 18% percent
(18%).

Effective January 1, 2020, the State Partnership Plan 2.0 will be implemented and will
Replace the Blue Cross Century Preferred Point of Service Plan.



SECTION 2

The Employer will provide and pay for a sixty thousand dollar ($60,000) Group Life Insurance policy
for all full time employees.

SECTION 3

The Employer shall provide an annual payment in lieu of health benefits for employees that waive such
coverage in the amount of $1,000 for employee only coverage, $2,000 for employee plus one coverage,
$4,000 for family coverage, so long as said coverage providing basis for the waiver is not any other
City of West Haven entity. Employee requesting entitlement to waiver must provide insurance
information for proof of coverage to the City's Personnel Department. A side letter of agreement shall
be signed with respect to the one current employee who will be grandfathered to receive the waiver
payment as a result of coverage through the spouse who is an employee of a City of West Haven entity.

SECTION 4

The Employer may implement changes to the health benefits (including medical, dental, prescription)
provided herein which may result in a cost savings/containment to the Employer and will not reduce
until negotiated the current coverage and benefits received by Employees. The Employer agrees that it
shall give the Union thirty (30) days' notice prior to the implementation of any changes. The Union
may demand to bargain any change to current coverage and benefits prior to the implementation of any
changes.

ARTICLE 16
ADMINISTRATION

The Director of ERS shall be the Administrator of this Agreement and shall be responsible for
maintaining discipline and the orderly operation of the E.R.S. Center.

ARTICLE 17
LONGEVITY

SECTION 1
Except as described in Section 8, no employee hired after July 1, 2007, shall receive Longevity under
this schedule.

SECTION 2

After the fifth (5) year of employment has been reached, and through the ninth (9) year of
employment each employee covered by this Agreement shall be granted six hundred ten dollars
($610.00) per year.

SECTION 3

Beginning with the tenth (10™) year of employment and each year thereafter up to the fifteenth (15%)
each employee shall receive a longevity payment of six hundred sixty dollars ($660.00).

SECTION 4
Beginning with the sixteenth (16) year of employment and each year thereafter up to the nineteenth

(19th) year of employment each employee shall receive a longevity payment of seven hundred ten
dollars (§710.00).

SECTION 5
Beginning with the twentieth (20™) year of employment and each year thereafter up to the twenty-forth



(24'M) year of employment each employment shall receive a longevity payment of seven hundred sixty
dollars ($760.00).

SECTION 6

Beginning with the twenty-fifth (25" year of employment and each year thereafter each employee
shall receive a longevity payment of eight hundred ten dollars ($810.00).

SECTION 7

Longevity payments shall be made on the first (1s') pay day in December of the calendar year during
which the necessary years of service have been attained and thereafter annually with the formula.
Employees reaching their anniversary date before the 3™ pay period in December who would reach a
qualifying anniversary date by December 31°' shall receive their longevity payment in the first (1')
December pay day. Said payments shall be in one lump payment.

SECTION 8

For full time employees hired effective November 1, 2010 there shall be a two tier longevity schedule.
After the tenth (10™) year of employment has been reached, and through the twentieth (20™) year of
employment they shall receive six hundred ten dollars ($610.00) per year. Beginning with the twenty-
first (21°") year the longevity payment shall increase thereafter to six hundred sixty ($660.00) dollars.
Employees hired after February 5, 2018, shall not be entitled to longevity payments.

ARTICLE 18

LAYOFF AND RECALL

SECTION 1
In the event the Employer decreases the work force in the Bargaining Unit, employees shall be laid
off in the following order:

1. Part time employees in inverse order of their seniority.

il. Full time employees in inverse order of their seniority

SECTION 2
The Employer will give employees affected at least two (2) week advance notice of layoft.

SECTION 3

Employees will be recalled in inverse order of their layoff when work becomes available. Full time
employees shall be recalled first and part time employees thereafter. The Employer will notify the
employee of recall by certified mail to the last known address on City Records. If an employee on lay-
off does not report back to work within fourteen (14) working days of said notice, the employee shall
be deemed to have resigned. Employees shall have the right to be recalled for eighteen (18) months
from the date of layoft.

ARTICLE 19
BEREAVEMENT LEAVE

SECTION 1

In the event of a death in the employee's immediate family (spouse, parent, child, step-child, mother-
in-law, father-in-law, brother, sister, grandchild), an employee will be permitted up to five (5) working
days off at his/her regular rate of pay for the purpose of attending the funeral and providing for matters
incident to the death. Additional time off shall be at the sole discretion of the Director and handled on
a case-by-case basis depending on the circumstances.



SECTION 2

A three (3) day special leave (the day before the funeral, the day of the funeral, and the day after the
funeral) shall be granted for the death of the following individuals: grandmother, grandfather, step-
mother, stepfather, aunt, uncle, niece, nephew, brother-in-law or sister-in-law. Additional time off shall
be at the sole discretion of the Director and handled on a case-by-case basis depending upon the
circumstances.

Should the leave period include days not scheduled as work days, only the actual days necessary to
complete the five (5) or three (3) day period shall be allowed.

ARTICLE 20
WORK WEEK

SECTION 1

The work week for full time dispatchers shall be forty (40) hours using the bid shift process, with
shifts being picked by seniority every eight (8) weeks. The work week starts 12:00 a.m. midnight on
Monday. Part time dispatchers shall normally be scheduled for at least 8 hours per week but not more
than 32 hours per week.
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SECTION 2
Any dispatcher called into work shall be granted a minimum of three (3) hours of work at the wage rate

specified in this contract. There will be no call in pay when the employee is called in contiguous to
his/her shift.

SECTION 3
All dispatchers will assist in data entry.

ARTICLE 21
JURY AND MILITARY DUTY

SECTION 1

Full time employees will be paid for hours spent on Jury Duty less the amount earned while serving.
It is the responsibility of the employee to document proof of Jury Duty. Any pay received for this duty
will be deducted from the employee's City pay. The language in this section will also hold true for
those employees that are subpoenaed witnesses and, in turn, will not cover those that become witnesses
on a voluntary basis. The check from Jury Duty must be turned over to the City Comptroller.

SECTION 2

Pay will be granted for Military training that encompasses the normal work week or weeks of the
employee. Any pay received for this duty will be deducted from the employee's City pay. Military
training is defined as that covering any military reserve unit that has not been called to active duty.

ARTICLE 22
UNION LEAVE/FAMILY MEDICAL LEAVE

SECTION 1

Upon approval by the Director, an employee selected by the Union to perform duties for the Union or
the Local Union will be allowed a Leave of Absence without pay. The Director will not unreasonably
withhold approval for such leave requests provided the leave does not interfere in the operation of the
ERS Center. Such leave when granted shall be treated as continuous service with the Employer and
shall be limited to one (1) employee at any one time and shall not exceed five (5) days in any calendar
year.

SECTION 2

The City of West Haven complies with the Federal Family Medical Leave Act of 1993 and such
amendments made to the Act as dictated by law. An employee who anticipates a leave shall contact the
City of West Haven's Personnel Department to determine how said guidelines apply.
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ARTICLE 23
RETIREMENT AND PENSION

SECTION 1
Full time employees who retire shall be entitled to a lump sum payment for vacation time earned.

SECTION 2

Any employee, with twenty (20) years of continuous service shall be entitled to a lump sum payment
reflecting one hundred percent (100%) of accumulated sick leave up to a maximum of one hundred
(100) days. Full time employees hired as of July 1, 1996, shall only be entitled to a maximum of ninety
(90) days sick leave at retirement, with twenty (20) years of continuous service. Full time employees
hired on or after February 5, 2018, shall not be entitled to a payment of accumulated sick leave at
retirement.

SECTION 3

Any employee electing to retire, who has obtained twenty-five (25) years of continuous service and has
reached the age of 50 will receive all of the insurance and medical benefits afforded them and their
enrolled dependents at the time of retirement, which will change based upon insurance and medical
benefits offered to current bargaining unit employees, until their sixty-fifth (65") birthday*. Upon
retirement and prior to his/her sixty-fifth (65™) birthday, the retiree shall pay the same contribution
towards health, prescription and dental coverage which is required of active employees plus any
increase in contribution as such increase may exist from time to time but retirees between the ages of
sixty (60) and sixty-five (65) years of age shall pay the premium percentage for retiree medical which
was in effect at their date of retirement. All employees hired after July 1, 2011 who retire shall pay
twenty five percent (25%) of the fully insured equivalent rate for their own single coverage retiree
insurance through age 65 and fifty percent (50%) of the fully insured equivalent rate for all
spousal/dependent coverage provided that the retiree was married to the spouse at the time of
retirement, for the same health and prescription plans that active employees have, as same may be
modified through collective bargaining.

Employees hired after February 5, 2018, shall not be entitled to retiree medical benefits.

There shall be no annual cap on retiree contributions.

SECTION 4

Retired employees, upon reaching age 65, will receive reimbursement for the standard individual
Medicare Part "B" as assessed by the Social Security Administration (SSA), and an eight thousand
dollar ($8,000.00) Life Insurance Policy. Said reimbursement will be made quarterly in arrears and
retirees shall provide in January of each year, a copy of his/her statement of benefits from the SSA.
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Retired employees with a minimum of twenty years of full time service will be eligible to receive Plan
F, or its equivalent, for themselves and their spouses (provided the retiree was married to the spouse at
the time of retirement). Retiring employees will be eligible for this plan only if they are collecting
Medicare benefits as provided by the federal government. The retiree shall pay the same percentage
contribution toward the supplement policy which is required of active employees for premium cost
share plus any increase in contribution as such increase may exist from time to time for his/her own
insurance and 50% of the incremental premium cost for his/her spouse. If they or their spouses were to
change coverage to another form of Medicare, they will be removed from the Blue Cross/Blue Shield
65 Supplemental Policy as soon as they are enrolled in a new plan. It shall be the responsibility of the
retiree or their spouse to notify the Employer of said changes.

Employees hired after February 5, 2018, will not be eligible for reimbursement for Medicare Part "B",
Plan F, or its' equivalent, and will not be entitled to a life insurance policy upon retirement.

SECTION 5

Each full time bargaining unit employee shall be offered the opportunity of belonging to the City of
West Haven 401K Pension Plan. Contribution to the Plan shall be as follows: Employer's contribution
shall be 5% to 8% and the employee's contribution shall be a minimum of 2% to a maximum of 25%
(employee contributes 2% to 5%, city match is 5%--city will match employee contribution up to a
maximum of 8% however, subject to statutory limits.).

SECTION 6
The guidelines spelled out in the brochure will be the guiding factor for early and normal retirement
requirements, and all other aspects of the Pension Plan.

ARTICLE 24
WAGES

SECTION 1

Any dispatcher who has less than six (6) months of service in such classification shall be paid at Step
1. Any dispatcher who has six (6) months, but less than twenty-four (24) months of service in such
classification shall be paid at Step 2. Any dispatcher who has twenty-four (24) completed months or
more of service in such classification shall be paid at Step 3.

SECTION 2

ERS Dispatcher

July 1, 2017 wage freeze

July 1, 2018 wage freeze

July 1, 2019 wage freeze

July 1, 2020 wage freeze

Julyl, 2021 1% general wage increase
July 1, 2022 2% general wage increase
SECTION 3

Employees assigned to the 4:00 P.M. to Midnight shift will be paid a differential of $.75 per hour.
Employees assigned to the Midnight to 8:00 A.M. shift will be paid a differential of $.80 per hour.
SECTION 4

Any employee covered by this Agreement when required to work more than ten (10) hours shall be
granted a meal allowance of $8.00.



SECTION 5

Each Dispatcher will be allowed to take a one hour break, not to be taken the first or last hour of the
shift. It will be worked out amongst the dispatchers on each shift as to who takes their break first,
second, third, fourth. Each Dispatcher must stay within City limits and carry a portable radio to keep in
touch with the office.

SECTION 6
Any full time employee who holds the designation as lead dispatcher shall be paid a shift premium of
fifteen ($15) dollars when working in that role.

ARTICLE 25
NO STRIKE-LOCKOUTS

No officer, representative, or member of the Union shall authorize, instigate, condone or engage in a
strike, work stoppage or interruption of work operations during the period of this Agreement. The
Employer agrees that there shall be no lock-outs.

ARTICLE 26
BARGAINING COMMITTEE

SECTION 1

One (1) employee designated as a bargaining committee member, shall be granted the necessary time
off from his/her regular duties with pay for the purpose of negotiating a collective bargaining agreement
between the Employer and the Union.

SECTION 2

No more than one (1) member of the Union shall attend a State convention, conference, or training
session of the Connecticut Independent Labor Union without a loss of pay, provided notice is given to
the E.R.S. Director at least one week prior to the convention, conference or training session. A
maximum of forty (40) hours per contract year shall be permitted.

ARTICLE 27
CONFLICT OF INTEREST CLAUSE

No employee of the E.R.S. shall hold the position of Police or Fire Commissioner in the City of West
Haven provided their employment with the City predates their election/appointment.

ARTICLE 28
UNIFORM ALLOWANCE

The Employer shall provide each full time employee with an annual allowance of $375.00 on
ratification and every July 1S' thereafter to be used for Uniform Allowance. Said uniform style is to
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be determined by the E.R.S. Director. Part time employees will be provided with uniform attire, no stipend
shall issue.

ARTICLE 29
NON-DISCRIMINATION

Neither the Employer nor the Union shall discriminate against any employee because of race, religion,
sex, sexual preference, marital status, age, color, national origin, political affiliation, or physical
disability. A grievance alleging a violation of this Article may be filed up to but not including
arbitration.

ARTICLE 30
EDUCATION ASSISTANCE

SECTION 1
Applicants for educational assistance must have at least one year of continuous service at the time of
application.

a. All applications for education assistance must be submitted to the Director and approved by both
the Director and the City of West Haven Personnel Director prior to the time of registration; such
approval shall not be unreasonably withheld.

b. Course work for which assistance is being requested must be job related.

c. Course work must be taken at an appropriately recognized and certified educational institution.

SECTION 2
The employer will reimburse employees for actual allowable expenses incurred to a maximum of
$3,000.00 per fiscal year.

a) Allowable expenses include tuition, books, lab fees, registration fees.

b) In order to be reimbursed, the employee must provide satisfactory evidence of completion of the
course with a grade of "B" or better and proof of prior payment or a passing grade in the case of
certification.

ARTICLE 31
CERTIFICATIONS

Dispatchers, by the end of probation, must have and maintain the following certifications and such
other certifications as may be mandated in the future by the City of West Haven or other governmental
entity:

a. State of CT 911 Telecommunicator;
b. Emergency Medical Dispatcher (EMD);
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c. State of Connecticut Collect system;

d. NCIC;

e. Emergency Police Dispatch (EPD); and
f. PROQA.

The Employer will cover the associated costs.

ARTICLE 32
PAST PRACTICE

This Agreement is not intended to nor shall it be considered as abridging any right, benefit, or privilege
that employees have enjoyed heretofore, on a reasonable basis, unless it is specifically stated that said
practice has been superseded by a provision of the Agreement.

ARTICLE 33
POLICIES

All employees shall conform to the Standard Operating Policies and Procedures as developed for the
efficient operation of the Center.

ARTICLE 34
WORKER'S COMPENSATION

SECTION 1

Any employee sustaining a work related injury or disability as provided in this Article must use a health
care provider in the City of West Haven's Worker's Compensation preferred provider network, as such
may be modified from time to time by the Plan Administrator and approved by the Worker's
Compensation Commissioner. If an employee loses time because of an injury sustained in the line of
duty for which he or she is entitled to compensation under the Workers' Compensation Act, he or she
shall receive payment from Worker's Compensation for the period of disability.

SECTION 2

Whenever an employee suffers an injury for which workers' compensation is claimed, the City shall
investigate whether there is work available temporarily for the employee during the period of the
employee's rehabilitation. The current job description for the position held by the employee, and any
other information concerning the essential functions of the job, will be forwarded to the employee's
treating physician and the City's workers' compensation carrier. The physician will indicate which of
the essential functions of the job the employee is and is not capable of performing, as well as any
medical restrictions on the employee, so that the City can analyze whether alternative work assignments
are available. The Director and the City's Personnel Director will review alternative work assignments
that may be available for the employee.

If there is a suitable temporary assignment available, the employee will be asked to return to work. It

is understood that employees have an obligation to accept suitable alternative work under the Workers'
Compensation Act.
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A temporary work assignment may not be available for the entire period of an employee's temporary
disability. If the temporary assignment ends, the employee will be notified and will no longer be
required to report to that assignment.

SECTION 3
During the time period that an employee is out of work the employee shall be responsible for the cost
of the co-payment portion of their Health Insurance Benefit.

ARTICLE 35
TRAVEL REIMBURSEMENT

Employees required by the Employer to attend any function using their own vehicle shall be reimbursed
for mileage at the I.LR.S. mileage rate effective at the time of travel.

ARTICLE 36
DISPATCHER TRAINING

SECTION 1

In the event the City decides to provide training, the Director shall select trainers from volunteers.
Trainers shall receive time and one-half (1 !/2) wages for all hours spent actively training a dispatcher
when off duty only.

ARTICLE 37
DURATION OF AGREEMENT

SECTION 1

This Agreement shall become effective upon execution and continue in full force and effect to and
including June 30, 2021, and thereafter shall be automatically renewed from year to year unless notice
in writing shall be given by either party to the other of its termination one hundred eighty (180) days
prior to its expiration date or a subsequent applicable expiration date after automatic renewal, in which
event is extended for a further period of time.

SECTION 2

Either party wishing to terminate, amend, or modify this Agreement must so notify the other party, in
writing, no more than two hundred ten (210) days or less than one hundred eighty (180) days prior to
such expiration date.



SIGNED THIS day of , 2020.

By and for
CITY OF WEST HAVEN Local 5127, IAFF
Nancy Rossi, Mayor Erin Nolan

Local President
Beth Sabo Raymond Memmott

Director of Personnel and Labor Relations Local Vice President

Lee Tiernan, Corporation Counsel Sean Lennon
IAFF Representative
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WAGE TABLE

WEEKLY RATES
July 1, 2017 through June 30, 2021
EFFECTIVE DATES STEP1 STEP 2 STEP 3
2% July 1, 2016 Weekly $827.37 $963.78 $1,125.46
Hourly $20.68 $24.09 $ 28.14
0% July 1, 2017 - Weekly $827.37 $963.78 $1,125.46
June 30, 2021 Hourly $20.68 $ 24.09 § 28.14
1% July 1, 2021 Hourly $21.31 $24.82 28.42
Weekly $835.64 $973.42 $1136.71
July 1, 2022 Hourly $21.73 $25.32 $29.57

2% July 1, 2022 Weekly $852.35 $992.89 $1159.44
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APPENDIX B



City of West Haven - ERS

This is a brief summary of the benefits covered under the lumens plan. It is not intended to be a complete list of benefits

Option OV $30; ER $150; OP $175 $400 IP;UC $75
ncludes Health Care Reform Mandates Preventive Care covered 100%

Option V 32,000/84,000

ILUMENOS HEALTH SAVINGS ACCOUNT

(deductible + Coinsurance
share maximum)

In-Network Out-of-Network In-Network Out-of-Network
COST SHARE PROVISIONS Member pays: Member pays: COST SHARE PROVISIONS Member pays: Member pays:
Annual Deductible $300/$600/$900 Annual Deductible (singleJ fiimily) $2,000 / $4,000
(individual/2-member
family/3+ member family)
Coinsurance Not Applicable 20% after deductible Coinsurance Not applicable 20%
Coinsurance Maximum $600/$1,200/$1,800 Out of Pocket Plan Year Maximum $4,000 / $6,850 $4,000 / $6,850
(individual/2-member (single’ family)
family/3+ member family )
Cost Share Maximum $6,600/$6,600/$13,200 $900/$1,800/$2,700 Lifetime Maximum Unlimited Unlimited

colonoscopy, lipid & diabetic

Office Visit Copayment $30 per visit/$45 Specialist Deductible & Coinsurance PREVENTIVE CARE

Hospital Copayment $400 per admission Deductible & Coinsurance Well child care No cost share Deductible & Coinsurance

Urgent Care Copayment $75 Not Covered Adult Physical examinations No cost share Deductible & Coinsurance

Emergency Room Copayment — Other Preventive Screenings:

waived if admitted $150 $150

Outpatient Surgery Copayment Deductible & Coinsurance IRoutine gynecological care: pap No cost share Deductible & Coinsyrance
$175 smear & pelvic exam

Lifetime Maximum Unlimited Unlimited IMammography, Prostate, colorectal, No cost share

Deductible & Coinsurance

PREVENTIVE CARE

Routine Hearing & Vision
screening

No cost share

Deductible & Coinsurance

[Well child care

Well Child Care (including
immunizations)

No Copayment

. 6 exams, birth to age
I
. 6 exams, ages 1 - 5
. 1 exam every 2 years,
ages 6 - 10
. 1 exam every year,
ages 11 - 21

Adult Exams;

Deductible & Coinsurance
Deductible

Immunizations and Vaccinations
(other than those needed for travel)

No cost share

Deductible & Coinsurance

ambulatory surgical center

HOSPITAL SERVICES

All Inpatient Admissions Deductible Deductible & Coinsurance
Specialty Hospital — (Rehab)

[Rehab-100 days per calendar year Deductible & Coinsurance
Outpatient Surgery in a licensed Deductible Deductible & Coinsurance

DIAGNOSTIC SERVICES




e STANDARD HCR No Copayment Diagnostic lab and x-ray Deductible
ADULT PREVENTIVE CARE Deductible & Coinsurance
AGE 22+ 1 EXAM PER YEAR High Cost Diagnostic Tests
MRIL MRA, CAT, CTA, PET, and Deductible Deductible & Coinsurance
SPECT scans
THERAPY SERVICES
Periodic, routine health No Copayment Outpatient Rehabilitation
examinations
Routine eye exams ( I exam No copayment Outpatient Rehabilitation and Deductible Deductible & Coinsurance
every 2 years) restorative physical, occupational,
speech and chiropractic therapy
for up to 50 combined visits per
Calendar Year. Additional visits
are available once maximum is
met, subject to Out of Network
cost shares.
Routine OB/GYN visits (I visit per No Copayment Deductible & Coinsurance Allergy Office Visit/Testing Deductible Deductible & Coinsurance
Calendar Year)
Mammography ( 1 exam every No Copayment |Allergy Injections — Immunotherapy
calendar year) or other therapy treatments Deductible Deductible & Coinsurance
Hearing screening No Copayment IMEDICAL
EMERGENCY/URGENT CARE
SERVICES
MEDICAL CARE [Emergency Room Treatment Deductible Deductible & Coinsurance
Office visits $30 per visit/$45 Specialist [Emergency cost share waived if the
IMember is admitted directly to the
Hospital from the emergency room
Outpatient mental health & $30 per visit Ambulance- Land & Air: Paid Deductible Deductible & Coinsurance
substance abuse - prior according to the Department of
o . [Public Health Ambulance Service
authorization required after
the 40™ visit Rate Schedule
OB/GYN care $45 per visit PHYSICIAN
MEDICAL/SURGICAL
SERVICES
Maternity care — initial visit $45 per visit Medical Office Visits Deductible Deductible & Coinsurance
subject to copayment, no
charge thereafter
Diagnostic lab and x-ray No Charge Deductible & Coinsurance Services of a Physician or Surgeon
(Other than a medical office visit) Deductible Deductible & Coinsurance




High-cost outpatient diagnostic
—prior authorization required

The following are subject to
copay: M21, MRA, CAT, CTA,
PET, SPECT scans

No Charge

$45 per visit

Deductible & Coinsurance

MENTAL HEALTH AND
SUBSTANCE ABUSE
SERVICES

Outpatient Treatment for Mental
Health Care and Substance Abuse
Care

Allergy services
Office visits/testing

Injections-80
visits in 3 years

No Copayment

Deductible & Coinsurance

Inpatient Hospital Services In a
Hospital or Residential
Treatment Center for Mental
Health Care

Deductible

Deductible

Deductible & Coinsurance

Deductible & Coinsurance




Inpatient Rehabilitation
Treatment for Substance Abuse

HOSRITAlerGAREM&ior authorization required Care

MI%‘H@Mom $400 per admission In a Hospital or a Substance Abuse Deductible Deductible & Coinsurance

%Mﬂmmﬂ%ﬁmat Treatment Facility
gq,[l%@ days per calendar year

$400 per admission
PDTHER MEDICAL SERVICES

$400 per admission Deductible & Coinsurance Bkilled Nursing Facility
Rehabilitative services — up No Copayment Up to 120 days per Calendar Year Deductible Deductible & Coinsurance
to 60 days per person per
calendar year
Outpatient surgery — in $175 per visit Private Duty Nursing ) ] )
a hospital or surgi-center Deductible Deductible & Coinsurance




EMERGENCY CARE Limited to $15,000 per Plan Year
Walk-in centers $30 per visit Deductible & Coinsurance Err;:f/nellmzatlons and Vaccinations for Deductible Deductible & Coinsurance
Urgent care — at participating 475 Not covered Prescription drugs — After Deductible:
centers only
Emergency care — copayment $150 $150 (when purchased from ne/work
waived if admitted pharmacy)
Ambulance No Charge No Charge
OTHER HEALTH CARE [Retail Pharmacy: Deductible & Coinsurance per
prescription
Outpatient rehabilitativel The maximum supply of a drug for Tier I: $5
services -30 visits each for PT, OT, which benefits will be provided Tier 2: $25
ST and Chiro when dispensed under any one Tier 3:340
prescription is a 30 day supply. Tier 4:540
$30 per visit Deductible & Coinsurance
Durable medical equipment
/ Prosthetic devices
Unlimited maximum per $250 Deductible Per Covered $250 Deductible Per Covered |Mail Order Prescription Drugs:
calendar year Per Year Per Year
Diabetic supplies & equipment $250 Deductible Per Covered $250 Deductible Per Covered | The maximum supply of a drug for Tier 1: $5 Deductible & Coinsurance per
Per Year Per Year which benefits will be provided Tier 2: $50 prescription
when dispensed under any one Tier 3:580
prescription is a 1-90 day supply.
Infertility service-Unlimited Covered Deductible & Coinsurance
Home health care No Charge Deductible & Coinsurance  [Diabetic drugs and supplies Deductible Deductible & Coinsurance
PHARMACY Retail 30 day supply Mail Order 90 days: 2 times Retail [Human Organ and Tissue
Transplant
Tier 1: Generic Drugs $5 Coinsurance [Unlimited Maximum Deductible Deductible & Coinsurance
Tier 2: Listed Brand-Name Home health care
Drugs $.20 Coinsurance
Tier 3: Non-Listed Brand- I\.lultsing and the'ra'peutic services Deductible Deductible & Coinsurance
$35 limited to 200 visits per calendar
Name Drugs Coinsurance year
. [Home health aide services limited to
Annual Maximum per 30 visits that are (applicable to the Deductible Deductible & Coinsurance
Calendar Year $1,000 Coinsurance 200 visits limit)
PS Sector 3 tier drug no edits Deductible Deductible & Coinsurance

In the Home Hospice Medical Social
Services under the direction of a
Physician Up to $420




Anthem, C/

Century Preferred
City of West Haven-ERS
001706-439

*H

Century Preferred is a preferred provider organization (PPO) plan.
In-Network Out-of-Network
COST SHARE PROVISIONS Member pays: Member pays:
Office Visit (OV) Copayment $25 per visit Deductible &
Coinsurance
Specialist(SV) Copayment $35 per visit Deductible &
Coinsurance
Hospital (-ISP) Copayment $500
Deductible & Coinsurance
Urgent Care (UR) Copayment $75 Not Covered
Emergency Room (ER) Copayment — waived if admitted $150 $150
Outpatient Surgery (OS) Copayment $200 Deductible &
Coinsurance
Annual Deductible (individual/2-member family/3+ member family) $300/600/900
Coinsurance Not applicable 20% after deductible up to
Coinsurance Maximum (individual/2-member family/3+ member family) 600/1200/1800
Cost Share Maximum (individual/2-member family/3+member family) $900/1800/2700
Lifetime Maximum Unlimited Unlimited
PREVENTIVE CARE
Well child care No Charge
Periodic, routine health examinations No Charge
Routine eye exams No Charge Deductible &
Routine OB/GYN visits No Charge (Joinsurance
Mammography No Charge
Hearing screening No Charge
earing exams will take a copay when they are done by a provider other than your primary care physician
MEDICAL CARE
Office visits with PCP OV Copayment
Office visits with Specialist BV Copayment
Outpatient Mental Health & Substance Abuse - prior authorization required DV Copayment
OB/GYN care BV Copayment
Maternity care — initial visit subject to copayntent, no charge thereafter DV Copayment Deductible &
Diagnostic Lab, X-ray and Testing No charge Coinsurance
High-Cost Outpatient Diagnostic No charge
Allergy Services
Office visits/testing 8V Copayment
Injections-80 visits in 3 years No Copayment
HOSPITAL CARE — Prior authorization required
Semi-private room (General/Medical/Surgical/Maternity) HSP Copayment
Inpatient Mental Health & Substance Abuse Skilled nursing HSP Copayment
facility — up to 120 days per calendar year Rehabilitative HSP Copayment Deductible &
services — up to 60 days per person per calendar year No charge Coinsurance




OS Copayment

| Outpatient surgery — in a hospital or surgi-center

EMERGENCY CARE

Walk-in centers OV Copayment Deductible &
Coinsurance
Urgent care — at participating centers only UR Copayment Not covered
Emergency care — copayment waived if admitted ER Copayment ER Copayment
Ambulance No charge No charge
OTHER HEALTH CARE
Outpatient rehabilitative services
30 visits per member per calendar yeareach- PT, OT, ST and CHIRO $30 Copayment Deductible &
-Excess covered as out of network Coinsurance
Durable medical equipment / Prosthetic Devices $100 Deductible Deductible &
S100 deductible Unlimited maximum per member calendar year Coinsurance
Infertility Services (diagnosis and treatment) Applicable Deductible &
Copayment Coinsurance
$50 Deductible &
Home Health Care No charge 20 % Coinsurance
PREVENTIVE CARE SCHEDULES
Well Child Care (including immunizations) Adult Exams

7 exams birth to one
7 exams [ to 5
1 exam every year 5-22

]l exam every year 22+

1 exam every year 22+

Vision Exams. I exam every calendar year
Hearing Exams: I exam every 2 calendar years
OB/GYN Exams: 1 exam per calendar year

Mammography

+ [ baseline screening, ages 35-39

e I screening per year, ages 40+

¢ Additional exams when medically necessary

Notes To Benefit Descriptions

o In situations where the member is responsible for obtaining the necessary prior authorization and fails to do so, benefits
may be reduced or denied.

o Inpatient Hospital Per Admission Copay is waived if readmitted within 30 days for same diagnosis

* Skilled Nursing Facility Copay is waived if admitted within 3 days of hospital discharge.

L Home Health Care services are covered when in lieu of hospitalization. Includes infusion (IV) therapy.

+ Members must utilize participating Blue Quality Centers for Transplant hospitals to receive benefits for Human Organ
& Tissue Transplant services. This network of the finest medical transplant programs in the nation is available to
members who are candidates for an organ or bone marrow transplant. A nurse consultant trained in case management
is dedicated to managing members who require organ and/or tissue transplants. Covered services are subject to a
lifetime maximum of unlimited. Members are responsible for the balance of charges billed by out-of-network
providers after payment for covered services has been made by Anthem Blue Cross and Blue Shield according to the
Comprehensive Schedule of Professional Services.

Please refer to the SpecialOffers@Anthem brochure in your enrollment kit for information on the discounts we

offer on health-related products and services.

This does not constitute your health plan or insurance policy. It is only a general description of the plan. The

following are examples of services NOT covered by your Century Preferred Plan. Please refer to your Subscriber

Agreement/Certificate of Coverage/Summary Booklet for more details: Cosmetic surgeries and services, custodial

care, genetic testing, hearing aids; refractive eye surgery; services and supplies related to, as well as the

performance of sex change operations, surgical and non-surgical services related to Tildf syndrome; travel
expenses; vision therapy, services rendered prior to your contract effective date or rendered after your contract
termination date; and workers' compensation.

A product of Anthem Blue Cross and Blue Shield serving residents and businesses in the State of Connecticut.



CENTURY PREFERRED
.11.4A'A GEDRC, 3 TIER
Benefits at a Glance
SS COPA MEAT GENERIC DRUGS

S20 COPAIMENT LISTED BLIND-NAME DRUGS
S35 COPA MEAT NON-LISTED BRAND-NAME DRUGS
51, 000 Annual Maximum

How To Use 3-Tier Managed Rx

3-Tier Managed R.e has three different levels (or 'tiers™) of copayments, depending on the type of prescription drug
you purchase (see the chart below for details). Your copayments will be lower when you use generic or brand-name
medications that are on our list of preferred prescription drugs. The medications on this list are selected for their
quality, safety and cost-effectiveness. You'll still have coversee brand-name drugs that arc not on the list, but your
copytneut wilt be higher.

Talk to your provider about using eenerie drugs or listed brand-name thugs. It's a simple way to save
out-of-pocket expenses.

Copayments and Day Supplies

¢ You will be responsible ibr one eopayment when purchasing a 30-day supply of prescription drugs
from a retail pharmacy.

- You'll be responsible for Two comments when purchasing a 30-day to 90-day supply of maintenance
drugs
through the voluntary mail-service program (see chart for details).

Generic Drugs Rave the Lowest Copayment Your coporment
Tier 1: Generic drugs The term "generic" refers to a ptuseription drug that is not $5
protected by a trademark. It is required to meet the same
biocquivalcney test as the original brand-name Mug. Tit~

copapnent applies.
Tier 2: Listed brand-name The term "listed brand-name" infers to a brund-ttante prescription 520
drugs drug that is on Anthem Blue C™foSti and Blue Shield's list of

preferred prescription drugs. Tier 2 copayment applies.
Tier 3: Non-listed brand-name The term "non-listed brand-name" refers to a brand-name ,S35
drugs prescription drug that is not on Anthem Blue Cross and Bloc

Shield's list of preferred prescription drugs. Tier 3 copayment

Annual Maxiouug Dor membor pﬂ: calendar !‘Enr (NNath &l




Generic Substitution

e When a eenerie equivalent is available and you obtain a preferred or non-preferred brand-name drug, you will be
responsible for the Tier I copayntent plus the difference in cost between the generic and brand-name drug. This
provision applies unless your provider obtains Prior Authorization. When Prior Authorization is obtained (at the
discretion of Anthem Blue Cross and Blue Shield), yvu will be responsible only for the applicable Tier copaytnent.

e Prior authorization may be required for certain Prescription Drugs (or the prescribed quantity of a particular
Drug). Prior authorization helps promote appropriate utilization and enforcement of guidelines for Prescription
Drag benefit coverage, The PBM uses pre-approved criteria. developed by our Pharmacy and Therapeutics
Committee, which is reviewed and adopted by us.

. Step therapy may he required for certain Prescription Dams, Step therapy refers to the process in which you may
be required to use one type of medication before benefits are available for another.

Voluntary Mail-Service Program

Anthem Rx. our voluntary mail-service drug program, can save vou tune and expense if you regularly take one o; more
types ofh maintenance drugs. You can order up to a 90-day supply of these medications and have them delivered directly
to your home.

Two mail-service eapaymenis will apply as follows: Sid Cienerie:S40 Listed Brand:Sift Non-Listed Brand

National Pharmacy Network
Members also have access to a network of more than 64,000 retail pharmacies throughout the country. Members may
call 1-38S-207-4214, to locate a participating pharmacy when traveling outside the state.

Non-Participating Pharmacies

Mecrnbers who till prescriptions at a non-patricipating pharmacy art tesgousible for payment at the time the prescription is
filled. Members must submit claims to Anthem Blue Gross and Blue Shield for reimburi'ement, and payment will he sent to
the member. Ivferntx.ns who use non-participating pharmacies will pay 20% of the ill*WV..Orii allowance, plus the difference
between Anthem Blue Cross and Blue Shield's payment and the pharmacist's actual charge.

Limits and Exclusions

Benefits are limited to no more than a 30-day supply for covered drugs purchased at a retail pharmacy, and no more
than a 90-day supply for covered drugs purchased by snail service. All prescriptions are subject to the quantity
limitations imposed by state and federal statutes.

Benefits for prescription birth control and Sexual Dysfunction medications arc optional for groups such as yours. Che-
el: with your benefits administrator to find out whether or not you have such benefits.

This is not a legal contract, It is ono a general description of the Managed Rx, 3 Tier version. Please consult the
Evidence 4fCaverage or pres crt;wion drug rider for a complete description of henfirss and exclusions 01 :piked:iv to

yow. coverage.
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