
S T A T E  O F  C O N N E C T I C U T  
 

OFFICE OF POLICY AND MANAGEMENT 
 

 

Licensure and Certification Workgroup 

 

August 29, 2017 

10:00 – 12:00 

OPM, Conference Room 2A  

 

Agenda 

 

I. Welcome and Introductions 

 

II. Overview of SA 17-21 

 

III. Lean/Process Improvement Overview  

 

IV. Agency Process Review Updates and Findings 

a. Department of Public Health 

b. Department of Developmental Services 

c. Department of Children and Families  

 

V. Scope of Interagency Work 

 

VI. Roles and Responsibilities 

 

VII. Proposed Work Plan and Schedule  

 

VIII. Next Steps 

 

IX. Adjournment 


