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Current Waitlist: 2447

This is up 70 individuals from last quarter
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® 262 cases are currently active on the waiver

«  Recent Case Manager audit shows an
o
average of 31 cases on each caseload

‘e We are in the process of cleaning up the
N . . .
caseloads and resolving some systematic issues

. *e We have current vacancies for Case Managers and Case

Manager Supervisor
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C o N N ECT I C U T é Continue to streamline the process A

Social Services to move people onto the Waiver

We're making progress toward a quicker process of getting
individuals onto the waiver and to receiving needed
-~ N services. We have a dedicated person reaching out to the
next group coming up on the list to share resources and
BRAINSTORMING IDEAS for information and collecting necessary documents earlier so

OUTREACH to PROVIDERS that they are ready to go when their name comes up

e Develop a presentation with information \_ -
regarding "Becoming an Autism Services

Provider
e Share it to DSS website and forward it to
regional Community Collaboratives
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- \ We are still working on

BRAINSTORMING IDEAS for

OUTREACH to INDIVIDUAL and gl’OWing our

HIRE EMPLOYEES

e Post flyers at local college/universities
with facts about the job and available Improvement

training
e Send out a memo through the GTI portal Plan
letting current employees with low hours

know there are more opportunities

available
“ /

C




CONNECTICUT

Social Services

Questions?
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