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Social Services

Current Waitlist: 2501

This is up 54 individuals from last quarter
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Social Services

DSS is in the process of cleaning up the caseloads, reviewing our systems and verifying

"g, the three status categories; waitlist, active and pending. Pending individuals have been
taken off the waitlist and are in the process of submitting updated evaluations and
documents to ensure their current status is eligible for the waiver.

255 cases are currently active on the waiver

e. Thisnumberisdown 7 from last quarter due to a clean-up of caseloads, which
@ previously showed some “pending” as “active”, and a few who have moved off
the waiver for a variety of reasons; moved out of state, moved to another
waiver, etc.

There are 52 cases currently in pending status.

o
| Once verified as eligible, these cases will become active and start services

Case Managers currently have an average caseload of 32

-s, As the 52 pending cases are verified, they will be assighed to Case Managers. We are
in the process of hiring 2 Case Managers, which will enable the program to take

ﬁ people off the waitlist and on to the pending status more quickly
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C o N N ECT I C U T é Continue to streamline the process A

Social Services to move people onto the Waiver

We're making progress toward a quicker process of getting
individuals onto the waiver and to receiving needed
services. We have a dedicated person reaching out to the

s D | j
next group coming up on the list to share resources and
MORE PROVIDERS ARE information and collecting necessary documents earlier so
NESSESARY FOR SUCCESS! that they are ready to go when their name comes up
We are almost finished developing a presentation S )

with information regarding “Becoming an Autism
Services Provider” and brainstorming new ways to
help attract agencies to provide services through the
waiver. Any suggestions are welcome!
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/OUTREACH to INDIVIDUALS to We arc Stlll wor klllg on

become PRIVATE-HIRE

EMPLOYEES and ar OWillg our

. Post flyers at local libraries,
college/universities with facts about the job I
and available training mprovement
e Send out a memo through the GTI portal Pl
letting current employees with low hours an

know there are more opportunities available
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