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Current Waitlist: 2377

This is up 77 individuals from last quarter



There are 96 people waiting or in the process onboarding

353 cases have been assigned to 9 Case Managers

Each Case Manager has 39.2 cases 

FACTS

257 of those 353 cases are active on the waiver

87 of the 440 slots are not yet assigned



+ 9 people in the process onboarding

+ 12 cases have been assigned to Case Managers 

Progress

+ 3 cases active on the waiver 

An additional 12 people have come off the waitlist

Over the Last Quarter



Improvement 

Plan

We are working on the new
Case Manager interview list

with HR and hope to schedule
interviews in July. 

 We continue to work on
our process to streamline

onboarding and continue to
find more ways to get

individuals active faster,
which will help eliminate

the long wait time between
the stages of onboarding.

We continue working on ideas
for some possible amendments

that could be made to the
service descriptions. This could
attract more providers without

waiting for rate increases.



Questions?


