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The Connecticut Department of Labor (CTDOL) has embarked on a business transformation initiative to 
modernize and improve its Unemployment Insurance (UI) Tax and Benefits systems and business processes 
in order to gain the flexibility, security and adaptability required to provide improved service and sustained 
operational efficiency.

The goals provided in the IT Capital Investment Brief will be realized upon implementation of the 
new UI Tax and Benefits system.  Since phases 3 and 4 of UI Modernization will continue into 
2021, this section is not applicable at this time.  However, the work completed under this award 
positions the agency to become a formal member of the consortium and begin development of the 
new system.

Phases 3 and 4 of UI Modernization will continue into 2021.  As such, this section is not applicable 
at this time.

Phases 3 and 4 of UI Modernization will continue into 2021.  As such, this section is not applicable 
at this time.


