Department of Social Services

Procurement Plan for FY 2024-2026

Location/Sub

Is Procurement or

Anticipated Year
for Competitive

Estimated Three Year

Program Name /Service Program if Service Reprocurement Bid (if Total Contract
Type Contract Type Type is Used Provider/Supplier Competitive? applicable) Amount
Alternate Care Unit(ACU) JPSA N/A Maximus US Services, Inc. Y 2024 $8,178,000|
Alternate Care Unit(ACU) IPOS N/A Connecticut Community Care, Inc. Y 2024 $33,524,000
Alternate Care Unit(ACU) IPOS N/A Agency on Aging of South Central Connecticut, Inc. Y 2024 $10,836,000|
Alternate Care Unit(ACU) IPOS N/A Southwestern Connecticut Agency on Aging, Inc. Y 2024 $10,395,000|
Alternate Care Unit(ACU) IPOS N/A Western Connecticut Area Agency on Aging, Inc. Y| 2024 $3,283,000
(CBG) IPOS N/A Alliance for Community Empowerment, Inc. N N $6,628,756
(CBG) IPOS N/A Community Action Agency of New Haven, Inc. N N $4,516,751
(CBG) IPOS N/A Community Renewal Team, Inc. N N $10,035,258
(CBG) IPSA N/A Connecticut Association for Community Action, Inc. N N $700,506
(CBG) IPOS N/A Human Resources Agency of New Britain, Inc. N N $3,208,604
(CBG) IPOS N/A New Opportunities, Inc. N N $5,519,147
(CBG) IPOS N/A TEAM, Inc. N N $1,446,799
(CBG) IPOS N/A Thames Valley Council for Community Action, Inc. N N $3,055,110|
(CBG) IPOS N/A The Access Agency, Inc. N N $2,335,850
(CBG) IPOS N/A Connecticut, Inc. N N $4,592,073
(CBG) IPSA N/A Springfield Partners for Community Action, Inc. N N $115,000)
Central Processing Division(CEN) IPSA N/A Idemia Identity & Security USA, LLC. Y 2025 $1,500,000)
Central Processing Division(CEN) IPOS N/A Conduent State & Local Solutions Y Y $6,907,450
Child Support Services(CSS) IPSA N/A Systems and Methods, Inc. N N $8,920,377,
Child Support Services(CSS) IPSA N/A Center for Policy Research N N $49,873
Community Services(CSV) IPOS N/A The Thompson Ecumenical Empowerment Group, Inc. N NA| $285,000
Community Services(CSV) IPSA N/A Advancing Connecticut Together, Inc. N NA| $225,000
Community Services(CSV) IPOS N/A Person-To-Person, Inc. N NA $980,097
Community Services(CSV) IPOS N/A Community Renewal Team, Inc. N NA| $777,777
Community Services(CSV) IPOS N/A Community Action Agency of New Haven, Inc. N NA $777,777
Community Services(CSV) IPOS N/A Human Resources Agency of New Britain, Inc. N NA| $777,777
Community Services(CSV) IPOS N/A New Opportunities, Inc. N NA $777,777
Community Services(CSV) IPOS N/A TEAM, Inc. N NA $777,777
Community Services(CSV) IPOS N/A Connecticut, Inc. N NA $777,777
Community Services(CSV) IPOS N/A The Access Agency, Inc. N NA| $777,777
Community Services(CSV) IPOS N/A Thames Valley Council for Community Action, Inc. N NA| $777,777
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Community Services(CSV) Jpos N/A Alliance for Community Empowerment, Inc. N NA| $777,777
Community Services(CSV) IPOS N/A Hands on Hartford N NA $100,000|
Community Services(CSV) IPSA N/A Human Resources Agency of New Britain, Inc. N NA| $450,000
Community Services(CSV) IPSA NA The Thompson Ecumenical Empowerment Group, Inc. N NA| $200,000
Community Services(CSV) IPSA NA Town of Bloomfield N NA $100,000|
CT METS IPSA N/A The North Highland Company LLC N N $357,500
Dental Outreach IPOS NA Connecticut Oral Health Initiative, Inc. N N $300,000
Dental Outreach IPOS N/A Dental Plans Y 2025 $23,010,000|
CT Energy Assistance (CEAP) IPOS N/A Alliance for Community Empowerment, Inc. N N $30,000,000|
CT Energy Assistance (CEAP) IPOS N/A Community Action Agency of New Haven, Inc. N N $24,000,000|
CT Energy Assistance (CEAP) IPOS N/A Community Renewal Team, Inc. N N $75,000,000|
CT Energy Assistance (CEAP) IPOS N/A Human Resources Agency of New Britain, Inc. N N $18,000,000|
CT Energy Assistance (CEAP) IPOS N/A New Opportunities, Inc. N N $75,000,000|
CT Energy Assistance (CEAP) IPOS N/A TEAM, Inc. N N $18,000,000]
CT Energy Assistance (CEAP) IPOS N/A Thames Valley Council for Community Action, Inc. N N $60,000,000|
CT Energy Assistance (CEAP) IPOS N/A The Access Agency, Inc. N N $24,000,000)
CT Energy Assistance (CEAP) IPOS N/A Connecticut, Inc. N N $24,000,000|
Emergency Food Program (EFP) IPOS N/A Connecticut Foodshare Inc. N N $2,970,000)
Emergency Food Program (EFP) IPOS N/A Connecticut Foodshare Inc. N N $825,000
Family Services IPOS N/A Inc. N N $1,200,000
Fatherhood Initiative Program (FIP)IPSA N/A Connecticut Association for Community Action, Inc. N N $1,231,494
Fatherhood Initiative Program (FIP)IPSA N/A Connecticut Association for Human Services, Inc. N N $96,600
Fatherhood Initiative Program (FIP)IPOS N/A Madonna Place, Inc N N/A| $450,000
Fatherhood Initiative Program (FIP)IPOS N/A Career Resources, Inc. N N/A| $450,000
Fatherhood Initiative Program (FIP)IPOS N/A GBAPP N N/A| $450,000
Fatherhood Initiative Program (FIP)IPOS N/A New Opportunities, Inc N N/A| $450,000
Fatherhood Initiative Program (FIP)IPOS N/A Family Strides, Inc. N N/A| $450,000
Fatherhood Initiative Program (FIP)IPOS N/A Catholic Charities, Inc N N/A| $900,000
Fatherhood Initiative Program (FIP)IPOS N/A Community Renewal Team N N/A| $300,000
Training (FSE) IPOS N/A Goodwin University Inc. N N $1,200,000|
Training (FSE) IPOS N/A Connecticut Center for Arts & Technology, Inc. N N $555,000)
Training (FSE) IPOS N/A County, Inc. N N $150,000
Training (FSE) IPOS N/A Capital Workforce Partners N N $75,000
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Training (FSE) Jpos N/A New London Homeless Hospitality Center,Inc N N $120,000|
(FSP) IPOS N/A Hispanic Health Council, Inc. N N $3,999,000)
(FSP) IPOS N/A Connecticut Association for Community Action, Inc. N Y| $58,260
HUSKY Outreach (HUO) IPOS N/A United Way of Connecticut N N $11,919,050|
HUSKY IPOS N/A Conduent State Healthcare, LLC Y| 2025 $16,748,511
ITS IPSA N/A HealthTech Solutions, LLC N N $6,109,725
Administration (MED) Jpos NA ROCA, Inc N N $500,000,
Administration (MED) IPSA NA Connecticut Health Foundation, Inc. N N $500,000
Administration (MED) IPSA NA Health Equity Solutions, Inc. N N $500,000|
Administration (MED) IPOS N/A Hartford Communities That Care, Inc. N N $500,000
Administration (MED) IPOS NA Connecticut Association for Infant Mental Health Inc N N $1,851,414
Administration (MED) IPOS NA Connecticut Children's Medical Center, Inc. N NA $6,000,000
Administration (MED) IPOS NA Mothers United Against Violence, Inc. N NA| $300,000|
Administration (MED) IPSA NA Day Kimball Hospital N NA| $10,000,000
Administration (MED) IPOS NA Charter Oak Health Center, Inc. N NA| $100,000|
Administration (MED) IPOS N/A Charter Oak Health Center, Inc. N NA| $1,359,789
Administration (MED) IPSA N/A Colonial Cooperative Care, Inc. N NA| $3,993,300
Administration (MED) IPSA N/A Fair Haven Community Health Clinic, Inc. N NA $605,883
Administration (MED) IPOS N/A Optimus Health Care Inc. N NA| $1,103,220
Administration (MED) IPOS N/A Charter Oak Health Center, Inc. N NA $377,946
Administration (MED) IPOS N/A Community Health Center, Inc. N NA| $2,822,958
Administration (MED) IPOS N/A Connecticut Children's Medical Center, Inc. N NA S0
Administration (MED) IPOS N/A Fair Haven Community Health Clinic, Inc. N NA| $982,800
Administration (MED) IPOS N/A Generations Family Health Center, Inc. N NA $384,912
Administration (MED) IPSA N/A Myers and Stauffer LLC N N $11,323,800)
Administration (MED) IPSA N/A Myers and Stauffer LLC N N $701,028
Administration (MED) IPSA N/A University of Massachusetts N 2026 $1,269,015
Administration (MED) IPSA N/A The Center for Children With Special Needs, LLC N N $189,000
Administration (MED) IPOS N/A Medical Transportation Management, Inc. Y 2022 $180,000,000
Administration (MED) IPOS N/A Cornell Scott-Hill Health Corporation N NA $935,118
Administration (MED) IPOS N/A Southwest Community Health Center, Inc. N NA| $553,230|
Administration (MED) IPOS N/A United Community and Family Services, Inc. N NA| $287,172
Administration (MED) IPOS N/A Wheeler Clinic, Inc. N NA| $203,796|
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Administration (MED) Jpos N/A First Choice Health Centers, Inc. N NA $367,092
Administration (MED) IPOS N/A Hartford Healthcare Medical Group, Inc. N NA S0
Administration (MED) IPSA N/A Westat, Inc. N NA| $600,000|
Administration (MED) IPOS N/A Inc) Y| 2027 $81,089,000)
Administration (MED) IPOS N/A Community Health Network of Connecticut, Inc. Y| 2027, $264,144,487
Money Follows the Person (MFP) IPOS N/A Living of Northwest Connecticut, Inc. Y 2025 $762,300
Money Follows the Person (MFP) IPOS N/A Connecticut Community Care, Inc. Y 2025 $5,880,600)
Money Follows the Person (MFP) IPOS N/A Access Independence, Inc. Y 2025 $326,700
Money Follows the Person (MFP) IPOS N/A Eastern Connecticut Area Agency on Aging, Inc Y 2025 $544,500
Money Follows the Person (MFP) IPOS N/A Agency on Aging of South Central Connecticut, Inc. Y 2025 $1,633,500
Money Follows the Person (MFP) IPOS N/A Southwestern Connecticut Agency on Aging, Inc. Y 2025 $1,851,300
Money Follows the Person (MFP) IPOS N/A Western Connecticut Area Agency on Aging, Inc. Y 2025 $544,500|
Money Follows the Person (MFP) IPOS N/A Greater New Haven Disability Rights Activists, Inc. Y| 2025, $1,917,900
Money Follows the Person (MFP) IPOS N/A Allied Community Resources, Inc. Y N $71,285,391]
Money Follows the Person (MFP) IPSA N/A HUB International New England N NA| S0
Medicare Maximization (MMX) IPSA N/A Health Information Alliance Inc, d/b/a Connie N NA $600,000
Medicare Maximization (MMX) IPSA N/A Center for Medicare Advocacy, Inc. Y 2025 $6,929,700|
Medical Care Operations (MOP) IPSA N/A Gainwell Technologies LLC Y 2028 $84,852,531]
Program(NSP) IPOS N/A End Hunger Connecticut Inc. N N $144,000|
Program(NSP) IPOS N/A Connecticut Foodshare Inc. N N $2,172,000|
Program(NSP) IPOS N/A The Plainville Community Food Pantry, Inc Y| 2025, $144,000|
Quality Assurance (QA) IPSA N/A Health Management Systems, Inc. N NA| $58,200,000)
Quality Assurance (QA) IPSA N/A Karl Heiner Statistical Consulting, Ltd N Sole source $450,000
Quality Assurance (QA) IPSA N/A Pulselight N Sole source $6,600,000
Refugee Assistance Program (RAP) IPOS N/A Catholic Charities, Inc. - Archdiocese of Hartford N N $501,226
Refugee Assistance Program (RAP) IPOS N/A Integrated Refugee & Immigrant Services, Inc. N N $449,134]
Refugee Assistance Program (RAP) IPOS N/A Integrated Refugee & Immigrant Services, Inc. N N $4,709,865
Refugee Assistance Program (RAP) IPOS N/A Connecticut Institute for Refugees and Immigrants, Inc. N N $461,126
Refugee Assistance Program (RAP) IPOS N/A Connecticut Institute for Refugees and Immigrants, Inc. N N $1,483,596
Refugee Assistance Program (RAP) IPOS N/A Jewish Family Services of Greenwich, Inc N N $587,256
Refugee Assistance Program (RAP) IPOS N/A Jewish Federation Association of Connecticut, Inc. N N $125,000
Refugee Assistance Program (RAP) IPOS N/A Catholic Charities, Inc. - Archdiocese of Hartford N N $200,000|
Refugee Assistance Program (RAP) IPOS N/A Integrated Refugee & Immigrant Services, Inc. N N $394,024
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Refugee Assistance Program (RAP) JPOS N/A Connecticut Institute for Refugees and Immigrants, Inc. N N $136,081
Refugee Assistance Program (RAP) IPOS N/A Integrated Refugee & Immigrant Services, Inc. N N $2,703,876
Refugee Assistance Program (RAP) IPOS N/A Integrated Refugee & Immigrant Services, Inc. N N $718,964
Refugee Assistance Program (RAP) IPOS N/A Connecticut Institute for Refugees and Immigrants, Inc. N N $837,232
Refugee Assistance Program (RAP) IPOS N/A Connecticut Institute for Refugees and Immigrants, Inc. N N $2,293,573
Refugee Assistance Program (RAP) IPOS N/A Jewish Federation Association of Connecticut, Inc. N N $316,230)
Refugee Assistance Program (RAP) IPOS N/A Jewish Family Services of Greenwich, Inc. N N $258,685
Refugee Assistance Program (RAP) IPOS N/A Integrated Refugee & Immigrant Services, Inc. N N $1,494,953
Refugee Assistance Program (RAP) IPOS N/A Connecticut Institute for Refugees and Immigrants, Inc. N N $1,547,973
Refugee Assistance Program (RAP) IPOS N/A Jewish Family Services of Greenwich, Inc. N N $1,333,416
Social Services Block Grant (SBG) IPOS N/A Connecticut Association for Community Action, Inc. y 2024 $7,500,000
Social Services Block Grant (SBG) IPOS N/A Connecticutl Legal Services, Inc. Y 2024 $2,220,000|
Social Services Block Grant (SBG) IPOS N/A New Opportunities, Inc. N N $350,000
Social Services Block Grant (SBG) IPOS N/A Planned Parenthood of Southern New England, Inc. Y| 2024 $3,000,000
Safety Net Services (SNS) IPOS N/A Connecticut Council of Family Service Agencies, Inc. Y 2025 $5,562,000
Violence(SSP) IPOS N/A Connecticut Coalition Against Domestic Violence, Inc. Y 2025 $300,000
Violence(SSP) IPOS N/A Connecticut Coalition Against Domestic Violence, Inc. N NA $16,845,000)
Violence(SSP) IPOS N/A Connecticut Coalition Against Domestic Violence, Inc. N NA $651,000
Violence(SSP) IPOS N/A Connecticut Coalition Against Domestic Violence, Inc. N NA $2,900,000
Violence(SSP) IPOS N/A Community Renewal Team, Inc N NA $9,626|
Traumatic Brain Injury(TBI) IPOS N/A Brain Injury Alliance of Connecticut, Inc. N NA| $528,000|
Traumatic Brain Injury(TBI) IPOS N/A Brain Injury Alliance of Connecticut, Inc. N NA| $300,000
Traumatic Brain Injury(TBI) IPOS N/A Ability Beyond Disability, Inc. N NA| $576,000)
Traumatic Brain Injury(TBI) IPOS N/A Gaylord Farms Rehabilitation Center, Inc. N NA $252,000
Prevention(TPP) IPOS N/A Incorporated Y 2026 $1,539,000
Prevention(TPP) IPOS N/A Family Centered Services of CT, Inc. Y| 2026 $513,000|
Prevention(TPP) IPOS N/A United Services, Inc. Y 2026 $255,000)
Prevention(TPP) IPOS N/A Greater New Britain Teen Pregnancy Prevention, Inc. Y| 2026, $513,000|
Prevention(TPP) IPOS N/A Uncas Health District N 2026 $294,843
Prevention(TPP) IPOS N/A The Village for Families and Children, Inc. Y| 2026 $512,000|
Prevention(TPP) IPSA N/A Wyman Center, Inc. N N $42,000
Prevention(TPP) IPSA N/A Philliber Research Associates N N $276,000
Nonspending Plan (NP) IPSA N/A Equifax Workforce Solutions LLC N NA| $21,930,000)
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Nonspending Plan (NP) |POS N/A The Diaper Bank of Connecticut, Inc N NA $2,250,000
Nonspending Plan (NP) IPSA N/A Mercer Health & Benefits, LLC Y| 2024 $14,550,000|
Nonspending Plan (NP) IPSA N/A New England Healthcare Employees Union N N $2,250,000|
Nonspending Plan (NP) IPSA N/A KDR Appraisal Services, LLC N N $40,000
Nonspending Plan (NP) IPSA N/A McElroy, Deutsch, Mulvaney & Carpenter, LLP N N $5,000




