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Regulation and Protection	Office of the Healthcare Advocate
The Office of the Healthcare (OHA) assists health insurance consumers to: make informed choices when selecting a plan, understand their rights and responsibilities under their plan, appeal denials of service and reimbursement, and access services through information, referral and assistance.
OHA also provides information to the public, providers, agencies, and others regarding problems and concerns of health care consumers, and makes legislative and regulatory recommendations to resolve those concerns.


Healthcare advocate
Statutory Reference
C.G.S. Chapter 706b.
Statement of Need and Program Objectives 
To assist health insurance consumers with plan selections, understanding their rights and responsibilities and accessing services through information, referral and assistance. 
Program Description
The Office of the Healthcare Advocate (OHA) assists health insurance consumers to make informed choices when selecting a health plan, understand their rights and responsibilities under their plan, appeal denials of service and reimbursement, and access services through information, referral and assistance.  
OHA conducts outreach and education to consumers throughout the state via personal appearances, presentations, including educational programming on healthcare rights.
The agency manages several thousand healthcare cases a year, returning tens of millions of dollars to consumers in the form of overturned improper denials, access to services and refunds of overpayments.  OHA also provides direct assistance with the filing and conduct of appeals.



