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Regulation and Protection	Office of Consumer Counsel
The Office of Consumer Counsel (OCC) is an independent state agency charged with advocating for Connecticut consumers in all matters involving utility‐related services. 
The OCC initiates and participates in regulatory and judicial proceedings, both federal and state, working toward the goal that Connecticut’s consumers should receive the highest quality and most reliable utility services at the lowest reasonable cost.


UTILITY CONSUMER ADVOCACY AND ASSISTANCE 

Statutory Reference  
C.G.S. §16‐2a (as amended by P.A. 12-148), and §16‐49.
Statement of Need and Program Objectives 
To protect the interests of Connecticut's utility consumers and to help provide them with the lowest utility rates possible commensurate with the highest quality and most reliable services.
Program Description 
The OCC represents consumers before the Public Utility Regulatory Authority (PURA), state and federal courts, the Federal Energy Regulatory Commission (FERC), the Federal Communications Commission (FCC) and other forums. OCC continues to be active in state and federal court cases that affect Connecticut utility consumers, and initiates state court cases (administrative appeals) on ratepayers behalf when warranted.  OCC also compiles an annual scorecard which tallies ratepayer savings, and serves on energy-related boards and commissions.



