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The Office of the Healthcare Advocate (OHA) assists health insurance consumers to make informed choices when selecting a health plan, understand their rights and responsibilities under their plan, appeal denials of service and reimbursement, and access services through information, referral and assistance.
OHA conducts systemic outreach and education to consumers throughout the state via personal appearances, presentations, and media appearances, including educational programming on healthcare rights.  OHA attends the senior health fairs conducted each year throughout Connecticut. OHA’s outreach materials are available at www.ct.gov/oha under “Publications”.  
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Now you'LL BE HEARD.





