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Workers’ Compensation Commission 
 XE "WORKERS’ COMPENSATION COMMISSION" Agency Description

Established in 1913, the core function of the Workers' Compensation Commission is to adjudicate contested workers' compensation claims, control hearing dockets, render decisions, and provide injured workers and employers with the tools necessary to ensure all parties are treated fairly.  
The commission has 122 employees throughout the agency’s Chairman’s Administrative Office, Compensation Review Board, and eight District Offices.  The chairman and fifteen trial commissioners are nominated by the Governor and approved by the General Assembly.  Disputed workers’ compensation claims are resolved through the informal, preformal, and formal hearings processes.  At each level, the trial commissioner strives to resolve disputes consistent with the Workers’ Compensation Act and the broad humanitarian purpose the act serves.  Decisions from formal hearings (trials) may be appealed by any party to the Compensation Review Board, a panel comprised of the chairman and two trial commissioners. 
The commission is funded solely through assessments on employers.  Under the provisions of Section 31-345 of the Connecticut General Statutes, employers are assessed annually by the State Treasurer for the amount necessary to cover the commission’s administrative expenses.
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Statutory Reference

C.G.S. Chapter 568, Sections 31-275 through 31-355.
Statement of Need and Program Objectives 

To administer the workers’ compensation laws of the State of Connecticut.

To ensure that workers injured on the job receive prompt payment of lost work time benefits and medical expenses. 

Program Description

The commission is statutorily mandated to adjudicate and resolve disputes arising from injuries occurring in the workplace. Issues are resolved through hearings, mediation, and negotiation.

Compensation Review Board is the appellate level of the Workers’ Compensation Commission.

Rehabilitation Services offers employment retraining to permanently injured workers who are unable to return to their former employment. 

Education Services provides information to employers, employees, and the general public. 

Safety and Health Programs work to prevent and reduce workplace injuries by assisting employers in establishing committees to oversee safety programs.

Managed Care Plan/Participating Provider Option applications from employers are reviewed to ensure employees are provided adequate access to medical care while employers strive to achieve cost containment. 
Self-Insurance applications from employers are reviewed for eligibility based on fiscal solvency, loss history, and exposure. 

Statistical Division compiles data on trends and levels of activity associated with the workers’ compensation process and serves as the repository for documentation of workers’ compensation insurance coverage.
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