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Office of Protection and Advocacy 

for Persons with Disabilities

Agency Purpose XE "Protection and Advocacy for Persons with Disabilities, Office of" 
To protect and advance the civil and human rights of people with disabilities by:

· Investigating and exposing patterns of discrimination and abuse of rights.

· Pursuing legal and administrative remedies for violations of rights.

· Providing information, referral, technical assistance and training to help empower individuals and groups to effectively advocate for themselves.

· Working with advocacy groups, service systems and communities to develop effective safeguards against discrimination and abuse.

RECENT HIGHLIGHTS  

· Responded to requests for assistance from 9,909 individuals with disabilities, their family members, and interested parties.  
· Received 1,126 allegations of suspected abuse or neglect of persons with mental retardation, resulting in 1,112 cases. OPA staff investigated or monitored 928 of those cases, including 12 cases where abuse or neglect was suspected of contributing to clients’ deaths.
· Continued monitoring of consent decree settling major housing discrimination case.

· Supported disability focused community advocacy and coalition building through contractors who provided intensive special education training for parents of children with disabilities in Norwalk, Danbury, Willimantic, Bridgeport, Hartford, Greenwich and New London.

· Issued major investigation report on failing, segregated programming for students with emotional and behavioral disabilities in the Hartford Schools.
· Educated state and local emergency management professionals about emergency preparedness issues affecting persons with disabilities through participation in meetings with the Department of Emergency Management and the Red Cross and training emergency planners and people with disabilities through a series of workshops.  

· Improved monitoring of protective service plans for adults with mental retardation who have been abused or neglected.

· Monitored conditions affecting prisoners with psychiatric disabilities. 
· Supported and led operations of the Fatality Review Board for Persons with Disabilities, which reviewed circumstances surrounding the deaths of approximately 230 DDS clients, identifying systemic health care issues and making recommendations to improve service delivery for persons with developmental disabilities in Connecticut. 

· Continued to advocate for the rights of persons with mental illness who are warehoused in nursing facilities rather than supported in community settings. 

· Educated youth with psychiatric diagnosis in Riverview Hospital about disability rights and resources and self-advocacy strategies. 

· Educated policymakers concerning need to strengthen criminal code to protect victims of sexual assault who have communications disabilities; issues involving availability of Personal Care Services and sign language interpreters; and the need for a program within the Department of Developmental Services that would address needs of people at risk of incarceration. 

· Received and investigated reports of serious restraint-related injuries from public agencies pursuant to PA 99-210, An Act Concerning the Physical Restraint of Persons with Disabilities.

· Addressed complaints from individuals who are deaf or hard of hearing involving treatment in prisons, hospitals and nursing facilities resulting in improved access to assistive technology devices and sign language interpreters.
· Translated and posted Spanish language version of OPA’s accessible internet site (www.ct.gov/opapd) as a source of current, comprehensive, information on disability rights and resources. 
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