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 http://www.state.ct.us/chro

The mission of the Connecticut Commission on Human Rights and Opportunities (CHRO) is to eliminate discrimination through civil and human rights law enforcement and to establish equal opportunity and justice for all persons within the state through advocacy and education.

 XE "HRO41100 12007" EQUAL OPPORTUNITY ASSURANCE

Statutory Reference 

C.G.S. Sections 46a-51 through 46a-104.
Statement of Program Objectives

To prohibit discrimination in employment, credit transactions, housing and other public accommodations on the basis of race, religious creed, national origin, ancestry, sex, age, marital status, mental retardation, learning disability, physical disability, history of mental disorder (employment), mental disability (housing and public accommodations), lawful source of income (housing and public accommodations), familial status (housing) and sexual orientation (excludes affirmative action).

Program Description

The CHRO receives, investigates, conciliates and processes individual complaints alleging discriminatory practices.  CHRO may also initiate complaints in the public interest.  It also monitors and enforces compliance with laws requiring affirmative action in state employment and laws requiring contractors and subcontractors doing business with the state to make every effort to implement affirmative action in their employment practices.  
CHRO serves as an advocate for civil rights in Connecticut and as a source of education for the public about human rights issues and the services provided by the agency.  

CHRO compiles facts and data concerning compliance with the various state civil rights laws and other related matters in Connecticut and reports to the Governor at least yearly regarding the outcomes of the agency's activities.
	Outcome Measure

	The agency has a goal of maintaining a ratio of cases filed to cases closed of 100% or less.

	Ratio of Cases Filed to Cases Closed

	FY 2008
	108.7%

	FY 2009
	105.8%

	FY 2010
	89.3%

	Projected Ratio of Cases Filed to Cases Closed

	FY 2011
	100.0%

	FY 2012
	100.0%

	FY 2013
	100.0%
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