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Department of Social Services
 
Agency Description 
http://www.dss.state.ct.us 
The Department of Social Services (DSS) serves families and individuals that need assistance in maintaining or achieving their full potential for self-direction, self-reliance and independent living.

Core Programs and Services

In support of its mission, DSS provides a continuum of services for eligible residents of Connecticut to access basic need services, improve workforce viability and promote independent living.  Within these core services, DSS’ programs allow for the provision of food, shelter, financial support, health services and increase the support and safety of Connecticut’s most vulnerable citizens.  In cooperation with other human service agencies, municipalities and community-based organizations, the department administers, coordinates, plans, delivers and funds more than ninety social service programs to support eligible children, youth, families, adults, elderly and persons with disabilities.  
DSS provides a continuum of core services to:

· Meet basic needs of food, shelter, economic support and health care;

· Promote and support the achievement of economic viability in the workforce;

· Promote and support the choice to live with dignity in one’s own home and community.

Summary of Core Programs and Services

DSS administers legislatively authorized social service programs as well as a number of federal programs.  A brief summary of the department’s core programs and services follows:

Food and Nutritional Services   The department provides daily meals and nutrition education to needy elderly, distributes commodity food and supports food banks and food pantries across the state.  The department also provides assistance to low-income residents by issuing Supplemental Nutrition Assistance (formerly Food Stamp) benefits that can be used for food purchases.

Shelter and Housing Services   DSS provides rental assistance and eviction prevention services, assists those without housing to find and enter permanent housing, and assists low-income residents in meeting their heating costs.  The department also provides transitional shelter services for victims of domestic violence and homeless residents, as well as housing for residents with AIDS.

Income Support Services   The department provides financial assistance to low-income families and individuals as well as elderly, blind and disabled residents.  The department also provides financial assistance in meeting child care costs, establishes legal paternity, obtains and enforces financial and medical support orders, and administers the collection of child support payments for families in Connecticut.  In addition, the department supports employment-related transportation services, as well as training and employment for low-income seniors.

Health Services   DSS provides direct payment of medical and behavioral health care expenses for low-income, elderly and disabled residents.  In addition, the department assists eligible residents in meeting the costs of prescription medications.  For those residents in need of institutional care, the department provides financial reimbursement to nursing homes and other residential facilities.  The department also supports home health agencies across the state as well as other home care services that allow individuals to avoid institutionalized care.

Support and Safety Services   The department provides a variety of special services to increase the availability of safe and healthy homes and to reduce the potential for the abuse, neglect or exploitation of vulnerable residents.  These special services include programs to prevent teen pregnancy, provide vocational rehabilitation services, offer intensive case management services for families that lose eligibility for certain financial assistance programs, provide support for victims of disasters and protective services for the elderly.  Additional support services include respite for individuals with Alzheimer’s, caregiver services, information and referral, and volunteer opportunities.

Administrative Services  DSS maintains an administrative infrastructure that supports those programs administered by the department, as well as the department’s daily operations, which include such key business functions as financial management, contract administration and procurement, data processing, auditing, statistical reporting, administrative hearings, human resources, training and planning. 
Energy Conservation Statement

Planned energy conservation activities are limited to regular maintenance of HVAC and water systems.  The department occupies leased facilities in which landlords have taken additional conservation steps.    
 XE "DSS60000 52001" food AND NUTRITIONAL SERVICES 
Statutory Reference

Sections 17b-790 to 17b-792.

Statement of Need and Program Objectives  
· To increase consumption of nutritional foods in low-income, elderly and disabled households.  
· To provide home delivered and congregate meals to promote and support independent living.
Program Description 
Approximately 180,000 individuals are assisted annually through the Food and Nutritional Services program.  The department provides daily meals and nutrition education and counseling to needy elderly as well as assistance to low-income families and individuals by issuing Supplemental Nutrition Assistance Program benefits that can be used for food purchases.   Programs include:

Elderly Nutrition Services   The department provides funding under Title IIIC of the Older Americans Act as well as state appropriations to serve nutritionally balanced meals and provide nutrition education to individuals 60 years and older and their spouses at 200 Senior Community Cafés statewide as well as in homes, delivered to frail, homebound or otherwise isolated persons.  In FFY 2010, 2.2 million meals were provided, with an estimated 42% served in community cafés and 58% home delivered.  In FFY 2010, an additional $1.2 million was received under ARRA for elderly nutrition.
Supplemental Nutrition Assistance Program (SNAP)   The federal Supplemental Nutrition Assistance Program (formerly Food Stamps) is available for all households and individuals of limited means who need to supplement their income to purchase adequate food; there are no categorical eligibility requirements.  SNAP benefits are 100% federally funded, with administrative funds shared equally between the federal government and the state.  The state-funded Food Stamp Supplement program provides food assistance to non-citizens who would qualify for federal SNAP benefits except for their citizenship status.  In July 2009, eligibility for SNAP was expanded (the gross income limit was increased from 130% to 185% of the federal poverty level and the asset test was eliminated for most households).  As a result of these policy changes and the economy, the average monthly caseload for the federal program grew 36% between July 2009 and October 2010. 
 XE "DSS60000 52002" food AND NUTRITIONAL SERVICES - Meet Basic Needs 
Program Description

The department provides services necessary to meet basic nutritional standards for low-income individuals and families.  Needy individuals and families receive meals and food products through the department's administration of the SNAP, food supplement and nutrition programs.  In addition, the state receives federally donated food commodities, including canned meats and vegetables, pastas, juices and grains; the amount of commodities donated to each state is based on a USDA formula that factors in poverty and unemployment levels.

 XE "DSS60000 52003"  food AND NUTRITIONAL SERVICES - Promote Independent Living 
Program Description

The department provides congregate and home delivered meals to eligible individuals to promote their ability to remain in their home rather than enter an institutionalized setting.  The department also provides planning, nutritional education, training and outreach to ensure eligible recipients receive food and nutritional services.  
 XE "DSS60000 52004" sHELTER and HOUSING SERVICES 
Statutory Reference 
Sections 17b-800, 17b-802 to 17b-806, 17b-811a to 17b-814 and 17b-850. 
Statement of Need and Program Objectives  
· To reduce the incidence of homelessness for individuals and families.  
· To promote independent living by increasing stability in living arrangements.
Program Description 
DSS has developed a continuum of housing related services to support individuals who have become homeless due to a variety of causes such as fire, eviction and unemployment and to those individuals who need assistance in maintaining their current housing as they strive for independence.  The department provides direct grants to municipalities and community-based agencies to provide these services.  Programs include:

Grants for Programs for Homeless   The department funds a number of homeless shelters which provide initial shelter, nutrition and social support services.  Transitional living programs help to facilitate the movement of homeless people into decent housing and a stable living environment.
Security Deposit  This program helps to remove a barrier for individuals with limited resources by guaranteeing landlords the equivalent of up to two month's rent.
Eviction and Foreclosure Prevention   This program assists low and moderate income families and individuals that are at risk of becoming homeless, due to falling behind in their rent or mortgage payments, as a result of a short-term unforeseen circumstance.  Services include assessment, landlord-tenant mediation, conflict resolution, budgeting, linkage to community resources, and the use of rent bank funds to assist in negotiations.
Rental Assistance and Section 8   The department administers two rental assistance programs for low-income families: the Rental Assistance Program (RAP) and the federal Section 8 Program.  These two programs provide direct rental subsidies to families in an effort to fill the gap between what a renter can afford to pay and the fair market rent charged by the landlord.  The programs guarantee that minimum housing quality standards are met to ensure safe, sanitary and decent housing.  Transitionary Rental Assistance is also available to working families who choose to discontinue Temporary Family Assistance (TFA) benefits or lose TFA eligibility at the end of the time limit and whose income is greater than the TFA benefit.  As of December 2010, 6,355 families and individuals were served through the Section 8 program and 2,482 through RAP.
DSS works closely with the Department of Children and Families in administering the Section 8 Family Unification program, promoting family unity by providing housing assistance to families for whom the lack of adequate housing is a primary factor in the separation, or the threat of imminent separation, of children from their families.
Under the Supportive Housing initiative, DSS partners with several state agencies, as well as the Connecticut Housing Finance Authority, to create service-supported, affordable housing opportunities for low-income families, who are facing homelessness, and chronically homeless individuals affected by mental illness or chemical dependency.  The department has dedicated RAP certificates and Section 8 project-based vouchers for programs developed as part of this initiative, as well as service funding for families served by the supportive housing initiative.
Congregate Housing Services  Through funding from the federal Department of Housing and Urban Development, the Area Agencies on Aging provide services such as case management, personal assistance, housekeeper/chore, companion and transportation to elders residing in rural elderly housing, with eight sites in eastern Connecticut and ten sites in western Connecticut.  In FY 2010, 277 clients were served under this program.
Grants for Housing for Individuals with AIDS   The department provides grants for the operation of residences and services to individuals with AIDS.  These residences include emergency shelters, transitional living programs, independent living programs and supported living programs. 
Fuel and Weatherization Assistance   Through the Connecticut Energy Assistance Program, the department assists low-income households with their winter heating costs.  The department may, as funds allow, implement a Contingency Heating Assistance Program to assist households with incomes up to 60% of the state median income.  The department also administers the federally funded Weatherization Assistance Program, which provides energy conservation services to qualified households, with income up to 60% of the state median income to reduce their energy bills by making their homes more energy efficient.
Domestic Violence Services   Domestic violence shelters provide victims of family violence and their children with safe temporary housing.  Support services include counseling, legal information, court advocacy, assistance with seeking entitlements, employment, and child care.
 XE "DSS60000 52005" shelter and housing Services - Meet Basic Needs 
Program Description 
The department provides individuals and families shelter during periods of temporary homelessness.  In striving to meet the basic shelter and housing needs of Connecticut's residents, DSS provides shelter services, responds to crisis calls and supports emergency shelter placements.

 XE "DSS60000 52006" shelter and housing Services - Promote Independent Living 
Program Description 
The department provides rental subsidies and energy assistance to low and moderate income households in need of assistance in maintaining their current housing as they strive for independence.

 XE "DSS60000 51001" income support SERVICES 
Statutory Reference 
Sections 17b-78, 17b-84 to 17b-89, 17b-104, 17b-105, 17b-111, 17b-112, 17b-115 to 17b-120, 17b-131, 17b-749, 17b-807 and 17b-808.

Statement of Need and Program Objectives  
· To reduce reliance on cash assistance and related programs by reducing barriers to employment.  
· To increase opportunities for children to receive quality formal and informal child care.  
· To increase economic stability by increasing child support collections.

Program Description 
Temporary Family Assistance, the State Supplement program and the State Administered General Assistance program provide financial assistance to low-income individuals and families.  In addition, the department provides child care assistance to eligible families.  Programs include:
Temporary Family Assistance (TFA)   This program provides cash assistance to eligible low-income families. The TFA program is time-limited, providing up to 21 months of assistance, with possible six-month extensions for good cause. Individuals receiving TFA may also be eligible for medical services under Medicaid and child care assistance.  Through the cooperative efforts of the Departments of Social Services and Labor, as well as the five regional based Workforce Investment Boards and their partners, thousands of TFA clients have been able to secure employment. 
Aid to the Aged, Blind or Disabled  The State Supplement program provides assistance to the aged, blind, or disabled to supplement their income.  In order to receive benefits, individuals must have another source of income such as Social Security, Supplemental Security Income, or Veterans' benefits.  To qualify as aged, an individual must be 65 years of age or older; to qualify as disabled, an individual must be between the ages of 18 and 65 and meet the disability criteria of the federal Social Security Disability Insurance program; and to qualify as blind, an individual must meet the criteria of the Social Security Disability program.  The program is funded entirely by state funds, but operates under both state and federal law and regulation.  Incentives are available to encourage recipients to become as self-supporting as their ages or abilities will allow.  State Supplement payments also promote a higher degree of self-sufficiency by enabling recipients to remain in non-institutional living arrangements.  Individuals eligible for the State Supplement program are automatically eligible for Medicaid. Effective July 2009, individuals residing in residential care homes with incomes above the State Supplement income limit are able to use special needs trusts as a way of reducing their incomes, thereby becoming eligible for State Supplement.  This allows individuals to remain in residential care homes, which are less costly than nursing facilities, which previously represented the only available living arrangement for these individuals.  The financial integrity of the State Supplement program is further protected by the requirement that the department be reimbursed by the trust upon the death of the individual for the assistance that has been provided.
Connect-Ability   The department’s Bureau of Rehabilitation Services continues to strengthen and market Connect-Ability, an initiative designed to bring Connecticut employers together with job seekers with disabilities. The cornerstone of the initiative is a technical assistance center designed to meet the needs of employers and job seekers alike. A toll-free number (1-866-844-1903) provides access to someone who can help a caller navigate the system, and a website (www.connect-ability.com) organizes information on a variety of topics relative to disability and workplace adequacy.  During FY 2010, there were 301 calls to the toll-free number and 12,206 unique visitors to the website.  
State Administered General Assistance (SAGA)   Individuals who do not have sufficient financial support from other sources are eligible for State Administered General Assistance.  SAGA recipients are currently eligible to receive monthly up to $212 if they are determined to be unemployable or $212 or $53, depending on their shelter expenses, if they are determined to have a short-term disability lasting at least two months.
Child Day Care Centers   Funds and technical assistance are provided to community action agencies, municipalities and non-profit organizations to support the operation of child day care centers and school-age programs which provide services primarily to parents who are employed or participating in job related training.
Care4Kids   This program provides child care subsidies to low and moderate-income families who are working and at risk of becoming eligible for TFA, to teen parents who are attending high school, and to families receiving TFA who are participating in an approved training program, working, or have recently transitioned off of TFA.  To be eligible, a family must meet income eligibility requirements based on the state median income.  All participating families are required to contribute towards the payment for child care based on a sliding fee scale.
Child Care Quality Enhancements   Funds are provided to support a variety of programs, including consumer education, professional development, career counseling, licensing and enforcement, mental health, literacy, and health.  All of these program initiatives target parents and caregivers. 
Child Care Facilities Loan Fund  DSS, in conjunction with the Connecticut Health and Educational Facilities Authority (CHEFA), administers this fund to provide low-cost loans for capital improvements and site development to child care providers and municipalities.  There are currently three program components: the Tax Exempt Loan, the Guaranteed Loan Fund, and the Small Direct Revolving Loan Fund.  The Tax Exempt Loan Fund supports 22 facilities representing 19 child care providers.  The Guaranteed Loan Fund supports 14 projects that provide 1,368 child care spaces.  The Small Direct Revolving Loan Fund supports nearly 2,000 new or renovated child care spaces.  
Child Support   The Child Support Enforcement program is a joint federal-state effort to strengthen families and reduce welfare dependency by ensuring that parents live up to the responsibility of supporting their children.  The program provides the following services: location of noncustodial parents; establishment of paternity; establishment, modification and enforcement of financial and medical support orders; and collection and distribution of support payments.  These services are available to all families, regardless of their financial status.  In FY 2010, support payments collected for children totaled $309.9 million.  Approximately 73% of the department’s child support enforcement cases had support obligations in place in FY 2010.
 XE "DSS60000 51002" income support Services - Meet Basic Needs 
Program Description 
The department provides financial support to low-income individuals and families to meet their basic needs.  To meet minimum standards of financial support for low-income families and elderly, blind and disabled residents, the department provides temporary financial assistance. 
 XE "DSS60000 51003" income support Services - Improve Workforce Viability 
Program Description 
The department supports the needs of children and the ability of families to remain in Connecticut’s labor market by promoting the development of accessible, affordable and quality child care, supporting employment-related transportation services and promoting employment opportunities. During FY 2010, approximately 18,000 low-income children participated in the Care4Kids program each month, while contracts to state-supported child care centers and school age programs served another 6,500 children.  From July 2009 through June 2010, 11,656 TFA parents participated in Jobs First Employment Services operated by the Connecticut Department of Labor. 
 XE "DSS60000 41001" Health SERVICES 
Statutory Reference 
Sections 17b-78, 17b-256 to 17b-258, 17b-340 to 17b-349, 17b-491 to 17b-498 and 17b-550 to 17b-554.

Statement of Need and Program Objectives  
· To increase the number of eligible citizens receiving quality medical, dental and prescription drug care.  
· To reduce mental health, substance abuse, medical and other related barriers to employment.  
· To reduce the risk of institutionalization and provide alternatives to institutionalization by developing a true continuum for long-term care.

Program Description  
Under the Medicaid, HUSKY and State Administered General Assistance programs, the department provides coverage of medical care for low-income individuals and families.  Through ConnPACE, the department helps low-income elderly and disabled meet the costs of prescription drugs.  The Connecticut AIDS Drug Assistance Program (CADAP) provides support to individuals with HIV.  The department also provides medical assistance to refugees, sets rates for nursing home facilities and is the Certificate of Need department for nursing homes and home health agencies.  Programs include:
Medicaid   This program provides remedial, preventive and long-term medical care for eligible aged, blind or disabled individuals, and families with children, as well as low-income adults.  (Effective April 2010, Medicaid coverage was expanded to include low-income adults, the majority of whom were served under the State Administered General Assistance medical program.  By replacing the SAGA medical program with Medicaid for Low Income Adults, the department receives federal reimbursement for a greater portion of program expenditures.)  The program must comply with federal Medicaid law (Title XIX of the Social Security Act) and federal regulations in order to receive reimbursement from the federal government.
Individuals may meet Medicaid eligibility requirements in a number of ways.  Families are eligible for Medicaid using criteria that are very close to the TFA eligibility rules.  In addition, individuals who meet all of the eligibility requirements, with the exception of income, may be eligible if the amount of medical expenses owed is greater than the amount by which their income exceeds the established income standards.  Children under age 19 and their parents are covered if their family income is at or below 185% of the federal poverty level while pregnant women are covered if their income is at or below 250% of the federal poverty level.
Families may also receive Transitional Medicaid for one year after receiving TFA benefits if they have earnings at the time of TFA discontinuance or lose TFA eligibility due to receipt of child support.
The Medicaid program's objectives are supported by certain key services provided to certain categories of recipients.  The Early and Periodic Screening, Diagnostic, and Treatment (EPSDT) program provides a comprehensive benefit of well child services for the 225,000 Medicaid clients under the age of 21.  Medicaid also works with the school systems in Connecticut to provide Medicaid reimbursement for Medicaid covered special education services (School Based Child Health), to support School Based Health centers, and to provide Medicaid outreach.
Home and community-based services waivers provide non-traditional services, such as case management and homemaker services, to targeted elderly and disabled populations as an alternative to institutionalization.  Over 20,000 frail elderly and disabled adults now receive these community-based services as part of the department’s commitment to rebalance long-term care in favor of community-based care.  The state’s largest waiver, the Connecticut Home Care Program for Elders serves over 9,500 Medicaid recipients.  The newest home and community-based services waiver for persons with serious and persistent mental illness began intake in April 2009.  Through December 2010, 78 persons have been enrolled in the waiver.  Of the 78 participants, 64 were discharged from nursing facilities.
The Money Follows the Person (MFP) Rebalancing Demonstration makes services available to transition Medicaid eligible clients back to the community who have been residents of nursing homes or other institutions for a period of no less than six months.  This program receives an enhanced federal match based on a grant application that the state was awarded in 2007.  The program was opened for enrollment in December of 2008. Since that time, the program has transitioned 400 persons to the community.  In addition to transition services, the demonstration funds initiatives designed to increase options for community long-term care as an alternative to institutionalization.
Finally, “Ticket to Work” legislation allowed Connecticut to have a Medicaid Buy-in program that provides comprehensive medical coverage for people with disabilities who are working.  As of December 2010, the program was providing coverage for 4,972 workers with disabilities. 
HUSKY A   Children under age 19 with family income at or below 185% of the federal poverty level and families receiving TFA are eligible for Medicaid under the HUSKY A program.  Parents or relative caregivers of HUSKY children are eligible with family income at or below 185% of the federal poverty level.  There is no asset limit under HUSKY A for most families.

HUSKY B   Children in families with household incomes above 185% of the federal poverty level are eligible to receive health insurance from a number of health maintenance organization plans.  Certain cost sharing provisions apply on a sliding scale depending on family income level.  Based on federal Title XXI rules for the Children’s Health Insurance Program, the state receives 65% reimbursement on these expenditures.
HUSKY Behavioral Health   The department carved out HUSKY behavioral health services from the Medicaid managed care program in January 2006.  This carve-out is part of a broader collaboration with the Department of Children and Families under the Connecticut Behavioral Health Partnership.  Under this initiative, the departments have jointly contracted with an administrative services organization to manage the behavioral health services available under the HUSKY A, HUSKY B and DCF Voluntary Services Programs as well as DCF funded residential and community services.  The development of this integrated administrative model has strengthened the state’s ability to involve families in policy and planning, serve children in their homes and communities, reduce unnecessary hospital stays, and manage the program to higher outcome and performance standards.
State Administered General Assistance (SAGA)   Prior to April 1, 2010, medical assistance under SAGA was provided to individuals who were ineligible for HUSKY and Medicaid.  These individuals are now served under the Medicaid for Low Income Adults coverage group, taking advantage of a provision of the Affordable Care Act that allows states to expand Medicaid coverage and receive federal reimbursement for a greater portion of program expenditures.
Connecticut Uncompensated Care   Under a series of Medicaid state plan amendments, the Disproportionate Share Hospital (DSH) program provides $83.3 million in annual financial support to Connecticut’s private acute care hospitals to assist with the cost of uncompensated care.

Connecticut Home Care Program for Elders   The Connecticut Home Care Program for Elders provides home and community-based services to frail elders as an alternative to nursing home placement.  In FY 2010, approximately 14,500 clients received services under the program.  The program has a state-funded as well as a Medicaid waiver component.   As of August 2010, approximately 34% of the participants are receiving services under the state funded component of the program while the remaining 66% participate in the Medicaid waiver program. The Medicaid waiver was renewed effective July 1, 2010 and added personal care assistance and assistive technology as waiver services. Applicants are served in the program based on their functional needs and financial eligibility.  A 15% cost share requirement was added to the state funded program effective January 1, 2010.  This was reduced to 6% effective July 1, 2010.  The Connecticut Home Care Program has consistently demonstrated that it is a cost effective alternative to nursing home placement.  The average care plan cost for state funded clients averages less than $900 per month while waiver clients’ plans averaged approximately $1,650 per month.  The average cost to Medicare for a nursing home resident is approximately $6,600 per month.
The Personal Care Assistance pilot program, which had provided services to 250 persons, was replaced with the addition of Personal Care Assistance services to the array of services available under the Connecticut Home Care Program for Elders effective July 1, 2010.
The Connecticut Home Care Program for Adults with Disabilities was initiated in October 2007.  The program serves up to 50 persons between the ages of 18 and 64 who have been diagnosed with a degenerative neurological condition who would otherwise, without services, require nursing facility level of care.  The program mirrors the state-funded component of the Connecticut Home Care Program for Elders.  In FY 2010, 42 clients received services under the program at an average service cost of $1,400 per month.
Charter Oak Health Plan   This program, which was implemented in July 2008, provides comprehensive health services to adults between the ages of 19 and 64 who are uninsured and not eligible for any other publicly funded health insurance program.  Depending on the date of enrollment, state premium assistance may be available to clients under a sliding scale based upon income.

Connecticut Pharmaceutical Assistance Contract to the Elderly and Disabled (ConnPACE)   This program assists eligible individuals in meeting the costs of prescription drugs and provides wraparound coverage for clients enrolled in Medicare Part D. Participants are required to pay a co-pay of up to $16.25 per prescription and an annual registration fee of $45.  ConnPACE covers most drugs that require a prescription in Connecticut, plus insulin and insulin syringes.
Medicare Savings Programs   These Medicaid programs provide Medicare-related benefits to eligible individuals, including payment of Medicare Part B premiums.  Individuals are automatically eligible for the Medicare Part D Low-Income Subsidy, also known as “Extra Help.”  In October 2009, the department aligned the maximum income limit for the Medicare Savings Programs with that of the ConnPACE program.  The department also eliminated the asset test for the Medicare Savings Programs.  These changes allow most ConnPACE members to qualify for the Medicare Savings Programs (MSP), which provides them with Medicare-related benefits including the federal Low-Income Subsidy.  For those clients enrolled in MSP, the state-funded ConnPACE program is no longer responsible for Medicare D prescription drug deductibles, copayments, premiums or coverage gap costs, resulting in savings to the state.
CHOICES   This is Connecticut’s federally recognized state health insurance assistance program, which provides older adults and adults with disabilities with health insurance assistance, outreach, information and referral counseling, and eligibility screening.  In FY 2010, CHOICES assisted 73,905 people.
 XE "DSS60000 41002" health Services - Meet Basic Needs  
Program Description  
The department assists eligible recipients in receiving basic health care and in ensuring access to health care coverage in a cost-effective way through the provision of remedial, preventive and long-term care for eligible aged, blind or disabled individuals and families with children.

 XE "DSS60000 41004" health Services - Promote Independent Living 

Program Description 

The department provides key services which allow for the provision of prescription benefits as well as certain non-medical services in order to avoid the more costly institutionalization of individuals.  As of September 2010, the Connecticut Home Care Program for Elders provided a range of home health and community-based services to 14,445 seniors, assisting them with support and services allowing them to remain in their homes.  The department also pays for medication determined to prolong life for those suffering from AIDS or HIV infection and assists other eligible individuals with the costs of prescription drugs.
 XE "DSS60000 52007" Support and Safety Services  

Statutory Reference 
Sections 17b-13, 17b-107, 17b-607, 17b-612, 17b-614, 17b-653 and 17b-658. 
Statement of Need and Program Objectives  
· To increase the availability of safe and healthy homes for children, families, seniors and people with disabilities.  
· To reduce the abuse, neglect or exploitation of vulnerable children, youth, adults and elderly.

Program Description 
The department provides a variety of special services for the support and safety of residents.  Programs include:
Human Services Infrastructure (HSI)   As part of the HSI initiative, the department, in conjunction with 2-1-1 Infoline and the state's twelve community action agencies (CAAs), seeks to streamline customer access to services through CAAs, DSS and other human service partners by: better use of existing resources, connecting clients to community resources before, during and after DSS intervention, getting clients to DSS better prepared to use services efficiently, coordinating services and identifying client barriers early in the process.
Families in Training   The department provides parent education and community support services to expectant parents and parents of children under age three.
Human Resource Development  The department funds community-based programs run by non-profit agencies and municipalities with the purpose of reducing poverty by developing employment opportunities, improving human performance, motivation, productivity, physical and mental health and well-being.
Nursing Home Ombudsman   This program provides advocacy to protect the health, safety, welfare and rights of residents of long-term care facilities.
Protective Services for the Elderly   The department investigates reports of abuse, neglect, exploitation and abandonment of person’s 60 years of age or older living in the community or residing in a nursing home.  Interventions to assure safety are also provided.
Information and Referral Services for the Elderly   Information counseling and assistance are provided for Medicaid, Medicare, supplemental insurance, nursing home care, long-term care insurance and related state and federal programs.
Community-Based Services   This program's goal is to maintain adults with disabilities in independent living through the provision of supportive services and social work intervention.
Vocational Rehabilitation   This program provides a wide array of individualized vocational rehabilitation services to individuals with disabilities, especially those with the most significant disabilities, so that these individuals may enter or retain competitive employment.  In addition to federal and state funds that support this mission, the department receives designated state funds for services to individuals that require long-term support to maintain competitive employment.
Disability Determination Services   The department works in cooperation with the Social Security Administration to determine whether the state’s applicants for Social Security Disability Insurance and Supplemental Security Income meet the federal disability requirements.
Connecticut Statewide Respite Care   This state-funded program offers case management and short-term respite to individuals with Alzheimer's disease and related disorders.  In FY 2011, over 700 clients are expected to receive direct services such as adult day care and home health services. 
Brain Get Your Mind Moving (Brain G.Y.M.M.)   This program with the New England Cognitive Center utilizes a two-tiered non-pharmaceutical approach to address the needs of individuals with Alzheimer’s disease.  The two primary interventions target specific areas of cognition and hands-on cognitive training in a small group or workshop environment.  In FY 2010, 40 clients participated in the program, approximately 27,360 hours of cognitive training were performed and 228 sessions were conducted.
Connecticut National Family Caregiver Support   This program, funded under Title IIIE of the Older Americans Act, is operated in partnership with DSS’ Aging Services Division and the state’s Area Agencies on Aging, providing services to caregivers including family members caring for relatives age 60 and older, and grandparents or older relatives caring for children 18 years of age or under.  In FY 2010, the program provided assistance to 6,486 caregivers in gaining access to services.  Caregiver training, support group and counseling services were provided to 1,075 consumers.  Respite care was also provided to 406 caregivers and supplemental services were provided to 525 caregivers.
CHOICES Medi$ave Project  This federally funded Senior Medicare Patrol Project ensures that seniors are empowered to prevent, detect and report issues of health care related fraud, errors, abuse, waste and other scams through outreach and education including volunteer presentations and one-on-one assistance.
Retired and Senior Volunteer Program (RSVP)   This program recruits individuals age 55 and older for meaningful and challenging volunteer opportunities to benefit communities and non-profit organizations throughout the state.  The eleven programs across the state had 3,487 participating volunteers in FY 2010.
Connecticut Partnership for Long-Term Care   The Partnership is the state of Connecticut’s alliance with the private insurance industry providing education and outreach and offering, through private insurers, special long-term care insurance to help individuals avoid impoverishing themselves when paying for their long-term care.  The Partnership, which is coordinated by the Office of Policy and Management, has an information and education program managed by DSS.  This education program offers one-on-one counseling, distributes materials, and conducts regional public forums and other presentations.  During FY 2010, the Partnership responded to 753 requests for information, counseled 300 people and reached 681 people through its five regional public forums and other presentations.  As of September 2010, over 53,000 Connecticut residents have purchased Partnership-approved long-term care policies.
Seniors Helping Seniors   Using a volunteer service credit program, volunteers age 55 and older provide support such as transportation to medical appointments and grocery shopping for other individuals age 55 and older who are frail or homebound.  In return, the volunteers receive one credit hour for each hour volunteered, with credits redeemed at any time during the life of the program to be used for similar services for themselves and their family members.  In FY 2010, 58 new clients received services.
Senior Community Service Employment Program   Funded under Title V of the Older Americans Act, this program is a training and employment program for low-income seniors age 55 and over.  The program offers part-time community service training in non-profit organizations to enhance skills and provide on-the-job work experience, serving 236 participants in FY 2010.  
Elderly Health Screening Program   This program provides health screening services, oral health, geriatric assessments, follow-up care and programs related to health promotion and wellness to persons age 60 and over at various sites throughout Connecticut.  Approximately 2,940 older adults benefited from the services provided through this program in FY 2010.  
Nursing Home Diversion Modernization Grant   In FFY 2008, the federal Administration on Aging issued a second round of Nursing Home Diversion Modernization grants designed to keep people out of institutions, in the community and off of Medicaid.  Connecticut received $649,398 for an additional 18 months to continue and expand the projects started during the 2007 grant period.  Connecticut’s initiative titled “Choices At Home” was piloted in the south central and western regions of the state and ended on 09/30/10.  As of that date, 39 clients received cash and counseling services, 120 received expanded supplemental services, and over 1,400 consumers were served at the two pilot Aging and Disability Resource Centers.
Children’s Trust Fund   This division provides funding for programs that prevent child abuse and neglect by helping families and communities to be responsive to children, ensuring their healthy growth and development.  The programs work with high-risk groups of parents, including those involved with domestic violence and substance abuse or with a family history of abuse, addressing mental health concerns, raising children with disabilities, living in extreme poverty and social isolation. 
 XE "DSS60000 52008" support and safety Services - Meet Basic Needs 
Program Description 
The department provides services to meet basic standards of support and safety to families or individuals as a result of an emergency, disaster or when assistance from other means is either unavailable or inadequate.

 XE "DSS60000 52010" support and safety Services - Improve Workforce Viability 
Program Description 
The department provides opportunities to promote and/or maintain employment for disabled or low-income individuals and families.

 XE "DSS60000 52009" support and safety Services - Promote Independent Living 
Program Description 
The department provides general support to individuals to foster their ability to live independently within the community.  The department also provides programs that are designed to reduce the potential abuse, neglect or exploitation of Connecticut's most vulnerable residents.

 XE "DSS60000 14000" ADMINISTRATIVE SERVICES 
Statutory Reference 
Section 17b-3.

Statement of Need and Program Objectives  
To provide services that support the implementation, administration, development, planning and review of the department’s programs and functions.

Program Description 
Administrative services includes: financial management, data processing, auditing, statistical reporting, administrative hearings, human resources, training, planning and policy and program development.  It also includes the operation of the regional offices, which provide direct service delivery.  The department administers its programs through a number of offices located in the three regions of the state, with support provided by its central office.  Rehabilitative services for individuals with disabilities are provided through offices across the state.  In addition, many services funded by DSS are available through community-based agencies, including the state’s five Area Agencies on Aging throughout Connecticut.  The department also has out-stationed employees at hospitals and other medical facilities to expedite Medicaid applications.

In addition to implementing, monitoring and reporting on department programs, the department supports a variety of administrative functions, including personnel services and data processing, to support regional service delivery.
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