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Department of Revenue Services

Agency Purpose 
http://www.ct.gov/drs 

· Administer the tax laws of the State of Connecticut.

· Collect the tax revenues in the most cost effective manner.

· Strive to achieve the highest level of voluntary compliance through accurate, efficient and courteous customer services.

· Perform in a manner which instills public confidence in the integrity and fairness of the department’s programs.
Recent Highlights 

· Managed tax revenue deposits of more than $12.6 billion.

· Collected $148,077,777 in overdue tax revenue.

· Took additional measures to secure and protect taxpayer confidential data from unauthorized disclosure including expanded use of technologies, improved system security and strengthened policies and procedures. 

· Initiated a program known as LEAN to identify improvements that save time, increase productivity, reduce costs and improve service to the taxpayers.

· Administered the Settlement Incentive Program that contacted nearly 75,000 taxpayers with eligible liabilities and collecting $56.7 million within the timeframe statutorily allowed through the program.
· Collected over $15 million through voluntary disclosure agreements with approximately 200 taxpayers.

· Launched a non-filer income tax compliance program that uses third party data and sophisticated data mining technology to identify individuals that have not filed a state or federal income tax return resulting in $11 million of assessments.

· More than doubled the number of criminal arrests over the prior fiscal year as notice that the department will take strong action against those who violate the state’s tax laws.

· Expanded the use of virtual audits and increasing taxpayers’ use of electronic transactions to register, file returns and make payments. 

