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The mission of the Connecticut Department of Labor (CTDOL) is to protect and promote the interests of Connecticut’s workers and assist workers and employers to be competitive in the global economy.  The department accomplishes its mission by providing a variety of services that benefit the workplace. These services include: income support that assists workers between jobs and stimulates the local economy; protection on the job (through regulation of wages, safety and working conditions, and on-site health and safety consultations); work-related training programs; job search and recruitment assistance (through the local and regional job fairs and employer recruitments at CTWorks offices); tax credit incentive programs and maintenance of the collective bargaining relationship. As the Connecticut arm of the U.S. Bureau of Labor Statistics, the department collects, analyzes and disseminates workforce data to inform businesses, the general public, educational institutions, and government planners and policymakers about employment issues and trends.  The services provided by CTDOL and the resulting successes of individuals using those services are heavily impacted by Connecticut’s unemployment rate.  The following chart reflects the non-farm unemployment rates for Connecticut and the U.S. for November 2009 through November 2010.
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Recent Highlights
Connecticut’s Reemployment Portal Wins Nationwide Contest  Reemployment 
A new website, Connecticut’s Reemployment Portal, has recently earned the CTDOL honors in the Electronic Tools category of a Workforce Information Council-sponsored contest.  The national organization that oversees the development of labor market information practices for LMI-related agencies recently awarded a “state winner” designation to the new portal, which was designed by employees in the Office of Research.
Connecticut’s Reemployment Portal provides users with the ability to look for available jobs in their chosen occupation, or to search for employers who might hire individuals with their skills.  The site also helps expand a jobseeker’s search by identifying other occupations with similar characteristics to the position they are seeking, based on that individual’s common knowledge areas, tools, technology, and general work activities.  In addition, visitors will find the wage rates, long-term outlooks for employment opportunities in each occupation, and other comprehensive resources which help users explore careers and find education and training in additional ways.
Connecticut’s Reemployment Portal is linked to the agency’s Labor Market Information (LMI) web site, and can be found under “Other Products” or it can be accessed directly by using the following address: www1.ctdol.state.ct.us/Ctrep. 
Direct Deposit/Debit Card Program 
As part of the UI Modernization efforts currently underway, the Labor Department is working on a new service that will allow customers collecting unemployment insurance to have their benefits paid through direct deposit or a debit card. This service, called DirectBenefits, will improve the unemployment benefits program at the agency.  Benefits of this paperless new payment method include greater security, no more worry of lost or stolen checks, no check cashing fees, and significant savings in terms of the printing and mailing of UI checks.
Connecticut’s Early Warning Demonstration Program Layoff Aversion through Incumbent Worker Training
In today’s economy, Connecticut companies are competing with businesses on a global level.  As a result, employers may be forced to streamline or reinvent their operations to remain competitive.  When these workplace changes take place, employees in these companies may find themselves disadvantaged because of outdated skills and facing possible dislocation. 
To stay ahead of the curve in layoff prevention, the CTDOL has been awarded grant funds from the U.S. Department of Labor to administer an Early Warning Demonstration Program which is administered in partnership with the local Workforce Investment Boards. The project targets manufacturing companies in Connecticut experiencing critical workforce training needs that, without the intervention of assistance, might otherwise be forced to layoff workers.
The goal of this program is layoff aversion through Incumbent Worker Training made possible through a matching grant to the employer.  Workers at the company whose skill sets are lacking are provided with hard skills training resulting in new or increased skills, job retention, and enhanced upward mobility. Skilled workers allow businesses to potentially expand their market base, diversify, and remain competitive.
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		US and CT seasonally adjusted unemployment rate
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