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Department of Motor Vehicles

Agency Purpose XE "Motor Vehicles, Department of" 
· Perform public safety functions through enforcement of the statutes concerning motor vehicles and their operation.

· Issue credentials for motor vehicles, their operators and motor vehicle-related businesses.

· Deliver high quality, innovative services to customers.

· Impose sanctions on the credential-holders who violate laws and regulations.

· Collect revenues for the construction and maintenance of the State’s highways and maintain records related to motor vehicles and credential holders.

Recent HighlightS  

	Fiscal Year 2009-10 Fast Facts

	   1.03 million
	 Calls to Phone Center

	 1.5  million
	 Visitors to Branch Offices

	 3.03  million
	 Registered Motor Vehicles

	 2.58  million
	 Licensed Drivers

	142,187   
	 Voters Registered *

	$ 401 million
	 Revenue Collected by DMV


* Motor Voter Registration cards are included in License Renewal correspondence, filled out by the customer, returned to DMV, and forwarded to the Secretary of State for processing.

· Awarded a contract for and initiated work on the Connecticut Integrated Vehicle and Licensing System (CIVLS) Modernization Project, the agency’s top strategic initiative. This new system will provide updated information technology systems, stream-lined processes, and expanded customer service delivery options that will improve the timeliness and responsiveness of DMV’s services to the citizens of Connecticut and its business partners.
· Re-engineered DMV’s aging telephone center phone system. This enhancement is expected to improve customer service and response times while also offering pay-by-phone services to customers.
· As the lead State agency responsible for administering the commercial vehicle safety inspection program as required by the Federal Motor Carrier Safety Administration and State mandates, DMV oversaw and coordinated safety inspections of nearly 31,000 trucks and busses.

· Revamped the vehicle registration process by eliminating expiration stickers at a substantial savings of State funds. Also, in October 2010, DMV pursued additional savings by eliminating additional mailings of registration documents to customers.  
· Published a Request for Proposals (RFP) in collaboration with the Department of Environmental Protection for the next Vehicle Emissions Inspection provider as the current contract expires in 2012.
· Introduced a new Customer Complaint Unit to mediate complaints against motor vehicle dealers and repairers and to streamline the investigatory process of complaints requiring such.

· Implemented a new renewal process for handicapped placards to reduce their abuse. 
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