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Department of Consumer Protection
ttp://www.ct.gov/dcp
Agency Purpose  XE "Consumer Protection, Department of"

· To eliminate the hazards of adulterated, contaminated, or unsanitary food products by regulating the manufacture and sale of food products in the State of Connecticut.

· To prevent the diversion of all controlled drugs by regulating the manufacture, distribution and sale of drugs, cosmetics and medical devices.
· To prevent the sale of alcoholic liquor to minors and intoxicated persons and to ensure that licensed premises are safe and sanitary by regulating the distribution, sale, and dispensation of alcoholic liquor.
· To protect Connecticut’s citizens from unfair or deceptive practices in the marketplace through the enforcement of consumer protection laws.
· To protect Connecticut citizens from health and safety hazards and from unsafe or unscrupulous practitioners by administering professional licensing.
· To ensure just and reasonable rates and reliable utility service for customers of Connecticut’s electric, gas, telephone, and water utilities and reasonable protections for cable television customers.  
· To assist health insurance consumers in making informed choices when selecting health insurance plans, in understanding their rights and responsibilities under their plan, in appealing denials of service and reimbursement, and in accessing services.
The Division of Special Revenue, Board of Accountancy, Office of Consumer Counsel, Office of the Healthcare Advocate and the Department of Public Safety amusement park ride inspections are recommended for consolidation with the Department of Consumer Protection in the Governor’s budget as part of his proposal to restructure state government.

Recent Highlights

· The agency participated in 18 food recall effectiveness checks based on national recalls, including an investigation and successful resolution of Connecticut-packaged broccoli and bean sprouts that were implicated in a multi-state food-borne outbreak. The department was one of the first to identify the source of one of the largest peanut butter recalls in history. Various imported Chinese food products were tested for the presence of melamine and three melamine-tainted products were removed from sale in Connecticut. In addition, the department assisted the Food and Drug Administration in disseminating drug recall notices to all the state’s prescribers, pharmacists and pharmacies. 
· With the assistance of a federal grant, the department implemented a new statewide web-based application allowing physicians, pharmacists, law enforcement and regulatory officials to monitor the distribution of prescription drugs, identify patterns of abuse and allow, where necessary, enforcement action. 
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